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I. O6bwune ycnosus KOMMJIEeKCHOro 6aHkoBckoro o6cnyxxusBaHus cusnyecknx nauuy B MAO
BaHk «AJIEKCAHOPOBCKUWN»
(nanee - O6wue Ycnosus)

1. TEPMUHDbI N ONPEQEJIEHNA

AyTeHTM(dUKALMNOHHbIE AaHHble - yHWKanbHble noruH (login), naponb (password), MNH-koa, a
TakxXe Agpyrve AaHHble, npeayCcMOTpeHHble COOTBETCTBYHOWNMM PyKOBOACTBOM MOSb30BaTeNs, Hocswme
KOHMUMAEHUMaNbHbIN XapakTep, ucnonblyeMmble KnMeHTOM Ans [octyna w/wanm  NOoATBEPXAEHMUS
BonensbsiBneHns KrnveHTa Ha coBeplUeHMe onepaumii m caenok depes KaHanbl ANCTaHUMOHHOMO
o6cnyxnBaHus. AyTeHTU(MOUKAUNOHHbIE AaHHbIe, UCMOoNb3yeMble KNMeHTOM Ansl yAOCTOBEPEHMS MpaBa
coBeplleHna onepauuMmn 1 Ccaenok, SBNAKTCA aHanoroM cobcTBeHHOpy4YHOW noanucn KnueHTa npu
COBEpPLUEHNM oOnepaunii C WCMOJIb30BAaHMEM 3JIEKTPOHHBLIX CPEeACTB MiaTexa W/uan  KaHanos
ANCTaHUMOHHOIo 06CTy)XMBaHUS.

BaHkK - My6nunyHoe AkunoHepHoe O6uiectBo BaHk «AJTIEKCAHOPOBCKUM».
BaHKOBCKMI CUeT — TeKYLLWA CUYET, CYET MO BKIady, B T.4. Ao BocTpeboBaHUS.
BaHk Poccum - LleHTpanbHbii 6aHK Poccuinckon degepaunn.

BbaHnkoMmar - KaHan AWCTAaHUMOHHOrO 06CnyXuBaHus, npeacTtaBnsowmin cobol nporpamMmMmHo-
TEXHUYECKNN KOMIJ1eKcC, I'Ipe,Cl,Ha3Ha‘-IEHHbIl7I ansd aBTOMaTVI3VIpOBaHHOl7I Bblgayn m anéMa HaTNYHbIX
AEHEXHbIX CPeACTB C MCrnosb3oBaHMeM KapT, a TakXe BbINMOSIHEHUS APYrUX onepauuit, B TOM 4ducrne
onnaTtbl TOBAapOB W YCNYyr, COCTaBNeHUss AOKYMEHTOB, NOATBEPXAAOLWMNX COOTBETCTBYOLLME OnepaLnu.

Bbe30T3bIBHOCTb NepeBOoAa [AEHEeXHbIX CPeAcTB - OTCYTCTBME WAU MpeKpalleHWe BO3MOXHOCTU
OT3blBa pacnopsixkeHus o6 ocyllecTBneHnn nepesoja AEHEeXHbIX CPeACTB CO CYeTa B ornpefeneHHbIn
MOMEHT BpeMeHu. Ecnn nHoe He o06ycnosreHO npuMmeHseMon (popMon 6e3HaNUUHbIX pacyeToB WU
3aKoHoAaTeNnbCTBOM PO, 6e30T3bIBHOCTb NEepeBoAa AEHEXHbIX CPeACTB HACTYyNaeT C MOMEHTa CNucaHus
AEHEeXHbIX cpeacTB co cyeTa KnueHTa.

BbaHkoBckue lNpaBuna - BHYTPEHHUI HOPMATMBHbIA AOKYMEHT «baHkoBckume [lMpaBuia OTKpbITUS U
3aKpbITMA 6AHKOBCKMX CYETOB, CYETOB MO BKMadaM (Aeno3uTaM) (PU3NYECKUX Nuu», YTBEPXAEHHbIN
MNMpukasom no baHky.

BCIl - BHYTpeHHEe CTPYKTYpHOe noapasgeneHune baHka (AONOMHUTENbHbIE, ONepaunoHHbIe 0UCHI).

Bknap - AeHexHble cpeacTBa B BanoTe PO unu MHOCTpaHHOW BasntoTe, pasMeliaemble Gpuanyeckumm
NNLAMU B LENAX XpaHeHUs U NoyYeHnsa 1oxoaa.

Bbirogonpuobpertartenb - N1L0, He ABNAIOLLEECS HENOCPEACTBEHHO YYAaCTHUKOM onepauuu,

K BbIFOA€ KOTOPOro AeicTeyeT KMMEHT, B TOM UMC/IE HA OCHOBAHWU areHTCKOro Aorosopa, [IoroBOpOB
Nopy4yeHusi, KOMUCCUU U [OBEPUTENIbHOIO YMpaBfieHWUs, NMpU MpPOBEAEHMM oOnepaunii C AEeHEXHbIMU
CpPeacTBaMu M UHbIM UMYLLIECTBOM.

BbINMCKa MO cUYeTy — [AOKYMEHT, MOATBEPXAAKLWMA NMpoBeAeHME OMepauuii U OCTaToK MO CUYETY U
coaepXallnit peKBU3NTbI UCMOSIHEHHOIO PacrnopsiXXeHus.

AdoBepeHHOE NMLUO - /ULO, YNOJIHOMOYEHHOe K/MEeHTOM OCYyLWeCcTBNATb onepaunm C AeHEXHbIMU
cpeacrtBamMmun, HaxoadawWmMMMCA Ha ero 6aHKOBCKOM cyeTe OT MMeHun KnuveHrTa.

[oBepeHHOCTb - T[UCbMEHHOEe YMNOSIHOMOYME Ha pacrnopsXeHue [AeHeXHbIMWU CcpeacTBamu,
Haxoadawnmmncsa Ha 6aHKOBCKOM cyeTe, BblAaBaeMoe KnneHtom ,D,OBepeHHOMy nnuy  4ansd
npeacraBuTenbCcTea nepes baHkoM.

OoBeputenb - KaneHT, NpeaoCTaBUBLUMI CBOEMY MNpeacTaBUTEN0 OCYLLeCTB/IeHMe CBOMX MpaB no
OOroBOpy KOMMJEKCHOro o6cnyxumBaHMs NocpeacTBOM BblAaun [OBEPEHHOCTM, COOTBETCTBYHOLLEN
OENCTBYOLWEMY 3aKoHOoAaTeNnbCTBY PO.
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3asBneHuMe - [JOKYMEeHT, COoCTaBneHHbii KraneHtoM no ¢opMe baHka, MOATBEPXAAKOLWMNN
BonensbsiBneHne KnueHTa Ha npepocTtaesieHne eMy baHkoM 6aHKOBCKOW YCiyrM, yKas3aHHOW B
3asBreHun, B COOTBETCTBUM C [MpaBuaaMm KOMMAEKCHOro 06CNyXMBaHUS.

KaHanbl ANCTAaHUMOHHOro o06Cny>XuMBaHUSA - Ccnocobbl NpeaocTaBneHus 6aHKOBCKUX YCyr Ha
OCHOBaHWW BoONen3baBNeHUs KnveHTa, nepegaBaeMoro yaaneHHbiM o6pa3oM, B TOM u4ucie, C
NCNONb30BaHNEM CETEl CBA3M, @ TaKXe NpeaocTaBnieHms KnveHTaM nHdopMaunm o Taknux ycnyrax.

Kapta — BbinyweHHas bBbaHKOM naaTexHas KapTa MeXAyHapoAHOM nnaTexHon cuctembl VISA
International, MexayHapoaHol nnaTexHon cucteMmbl MasterCard Worldwide wnu  HaumoHanbHOM
CUCTEMbl MNATEXHbIX KapT <«Mup», aBAsOWANACA 3M1EKTPOHHbIM CPeACTBOM ANS  OCYLUECTB/EHMUS
6e3HaNNYHbIX pacyeToB, NpeAHa3HaAYeHHbIM ANS onJiaThl TOBApPOB, paboT M yCayr, a TakXe Nony4YeHus
OEHEXHbIX CPeaCTB M BbINOMHEHUS APYruX onepauuii, B COOTBETCTBUM C [JOroBOpOM KOMIMJIEKCHOrO
6aHKOBCKOro obcnyxuBaHus Ha TeppuTopumn PO 1 3a ee npegenamu.

Knuenr - qmsmqecr(oe nvuo, 3aknwoumBliee ¢ baHkoM [loroBop KOMMJIEKCHOro 6aHKOBCKOrO
06CJ'IY)KVIBaHVIFl nyTeM npucoeanHeHnsa K Hactosawmm [lpaBunam, Ans Lenem He CBSA3aHHbIX C
ocywecrtB/ieHNeEM TakKnM JINLIOM Hpe,ﬂ,ﬂpMHMMaTeﬂbCKOVI OEeATEeNIbHOCTU UK YacCTHOM NpaKTUKN.

KomnpomeTtauumsa - yTpaTta AyTEHTUHUKAUMOHHbBIX OaHHbIX, noao3peHne yTpaTsl
AYTEHTU(MPUKALMOHHBIX [AaHHbIX WANW BO3HUKHOBEHMM MOAO3PEHUS O [AOCTyne TPeTbMX Jny K
AYTEHTU(MKALMOHHBIM AAHHbIM, B TOM YMC/le B CBSI3W C YTPaTON TEXHMYECKOro YCTPOMCTBA C NMOMOLLbIO
KoToporo KnueHT nony4yaeTr AyTeHTUdDUKAUMOHHbIE [aHHble B COOTBETCTBMM C PyKOBOACTBOM
nonb3oBaTens.

KoMnnekcHoe 3asiBIeHMe — COBOKYMNHOCTb AOKYMEHTOB, COCTaB/ieHHbIX KnneHtom no dopme baHka,
cogepxawmnx npeanoxeHve (odepty) KnumeHta, aapecoBaHHoe bBaHKy, 3aknwountb [orosop
KOMMJIEKCHOro 6aHKoBCKOro obcnyxuBaHus. KomnsiekcHoe 3asiBieHME MOXET CcoAepXaTb Takxke
BOsiEM3bsIBNieHNne KruneHTa Ha npeaocTaB/ieHMe eMy OoOTAeNnbHbiXx 6aHkoBckux ycnyr (mo Bblbopy
KnueHTa), oKa3biBaeMblx B paMkax [loroBopa KOMMJIEKCHOro 6aHKOBCKOro 06CiyXuBaHuS.
O6sa3aTenbHOM 4YacTbto KOMMNIEKCHOro 3asiBNeHUs SABASETCA 3asBneHune Ha 3akitodeHne OAKBEO nubo
JononHUTeNnbHOE corfalleHne K yxe OTKpPbITbIM cyeTaM.

KoHBepcMOHHbIE onepauuu - ornepauuu no Kynne-npoga)xe HaandHom n 6e3HannyHon MHOCTPaHHOM
BaNOTbl 3@ HaNMYHblE N 6e3Hann4yHble pybnu.

KpeauTt — aeHexHble CpeacTBa, npeaoctaBnsieMble KnueHTy BaHkoM cornacHo ycnoBusaM KpeamTHOro
[lOroBopa Ha OCHOBE BO3BPATHOCTM, MNATHOCTU N CPOYHOCTU, Ha NOTPEbUTENbCKUNE LIENN.

KpeauTHbI AOroBOp — AOroBOp, 3ak/jtoyaeMbiit Mexay baHkoM M KnneHTOM, HeOTbeMIEMOWN YacTbio
KoToporo asnstoTcs NHAMBUAYyanbHble ycnosusa n Obwme ycnoBusi B pamMmkax Hactosiwmx Mpasun.

KOHTaKT-LeHTp - KaHan AUCTaHUMOHHOro 06CnyXuBaHWs, NO3BOMSAIOWMIA  OCYLLECTBAATb
B3amMmoaencTene baHka n KnueHTta, Bkaodas obmeH mHdbopMaumen n npepoctaBneHne 6aHKOBCKUX
ycnyr, € ucnosnb3oBaHueMm TenedoHa B COOTBETCTBMM C PyKOBOACTBOM nonb3oBaTens. TenedoHsbl
KoHTakT-ueHTpa ykasaHbl Ha CanTe baHka.

OnepauMoHHbIA fAeHb - onpeaeneHHbln BaHKOM nepuoa BpPeMEHM 3@ COOTBETCTBYHOLLYHO
KaneHaapHyl AaTy, KOTOpblA BK/O4YaeT B cebsa onepauuoHHOe BpeMsi, B TeYEHWE KOTOporo
coBepliatoTcs 6aHKOBCKME onepaumn W Apyrue chenku, a Takxe nepuo AOKyMeHToobopoTa w
06paboTkM yyeTHON MHMOpMauUnm.

OTBEeTCTBEHHbIN COTPYAHMK - COTPYAHWK YYETHO-onepauuoHHoro oTtaena BCM  baHka,
OCYLLECTBNALWNIN 6aHKOBCKME onepaumm ¢ GU3NYECKUMUN NTMLAMMU.

MacnopTtHble AaHHble - cepus (MpU HanuMuMu), HOMEp AOKYMeHTa, YAOCTOBEPSIOLWEro JSIMYHOCTD,
AaTa BblAayu, HAaMMEHOBaHWe opraHa, BblAaBLIEro AOKYMeHT (Mpu Hannuum KoAda noapasfeneHus He
yCTaHaBAMBaeTcs) 1 KoA noapasaenenus (npu Hanmumm).

Mnate>kHbIM KMOCK - KaHan AMCTaHUMOHHOrO 6aHKOBCKOro 06C/iy)XMBaHUs, NpeactaBnatowmn cobom

HpOFpaMMHO-TeXHMHeCKMVI kKoMmnnekc baHka, TEPMUHAnN CaMOO6C}'IY)KVIBaHVI9|, Hpeﬂ,HBBHaHeHHbIVI ans
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aBTOMaTU3NpoOBaHHOIo npueMa nepesogoB C WUCMNOJIb30OBaHMEM HaINMYHbIX [AEeHEeXHbIX CpeactB U
NNaTeEXHbIX KapT, NCMOJTHEHUA UHbIX (bMHaHCOBbIX onepauwﬁ M nonyyvyeHud MH(bOpMaLI,VIOHHbIX ycnyr.

My6bnnyHoe AO/HKHOCTHOE NULU0 - Ny6/nyHbIe A0KHOCTHBIE NMua, BKA4Yalowme B cebsa kateropum
NHocTpaHHOe Ny6nyHoe AOMKHOCTHOE Nnuo (dusmyeckoe NMuo, HaxoAsLWweecs UnmM NpMHMMaeMoe Ha
obcnyxuBaHune, sasngaoweecs NobbIM HaszHayvaeMbiM WM M3bMpaembiM AIMLOM, 3aHMMaKLWee KaKyl-
nmbo [OMXKHOCTL B 3aKOHOAATE/bHOM, MCMNONHWUTE/IbHOM, aAMWHUCTPATUMBHOM MAK cynebHOM opraHe
MHOCTpPaHHOro rocygapcrea, u nwboe nnuo, BbIMOJHAOWEE KaKy-nbo nybnnuHyo ¢dyHKUMO aAns
WHOCTPAHHOIro rocyaapcrea, B TOM unucne ana nybnanyHoro segoMcresa wian nybanMYHOro npeanpustms.
fnaebl rocygapcts (B TOM 4ucne rnpassiime KOpOAEBCKWE AMHACTUW) WAW MpaBUTENbCTB; BUAHbIE
NOINTUKK; CTapliMe pPYKOBOAUTENWN FOCYAAPCTBEHHbIX KOPNopauun; MUHUCTPbI, UX 3aMecTUTenu wu
MOMOLLHMKW; BbICLUME NPABUTENbCTBEHHbIE YNHOBHMKN; AO/DKHOCTHbIE nnua cyaebHbiX OpraHoB BfacTu
«nocnegHen MHCTaHuMm» (BepxoBHbI, KOHCTUTYUMOHHBIA CyA), Ha pelleHne KOTOpbIX He nojaeTtcs
anennsuMs; rocyAapCTBEHHbI MPOKYpoOp M ero 3aMecTUTeNW; BbICWIME BOEHHble UYWMHOBHUKM;
pPYKOBOAUTENMN M 4sieHbl COBETOB AMPEKTOPOB HauUMOHaNbHbIX HAaHKOB; MOC/bl; KOHCY/bl (B TOM 4ucie
NO4YéTHble); PYKOBOAMUTENW TOCYAAPCTBEHHbLIX KOprnopauwi; uneHbl [lapnaMeHTa WM WHOMO
3aKoHoAaTeIbHOro OopraHa; pykoBoauTeNnu NOINTUYECKNX napTmin. OnpepeneHune He
pacnpoCTpaHaeTCcs Ha pyKoBoauTesneln cpeaHero 3seHa uam auvl, 3aHnmarowmx 6onee HM3KME NO3NUNK
B YKasaHHOM KkaTeropuu.), MexayHapoaHoe nybnuyHoe p[o/KHOCTHoe nuuo (dusnyeckoe nuuo,
Haxoasuweecsa win npuHMMaemoe Ha obciyxumBaHue n aBnasloLeecs AO0SKHOCTHBIM NMULOM Ny6anNYHOM
MeXAYHapoAHOM oOpraHmsaumm, T.e. TaKoe [AO/DKHOCTHOe nuuo nybnumuyHoi MexayHapoaHoM
opraHumsaumn, KOTOPOMY [AOBepeHbl Wan 6blnM  AOBEepeHbl BaXHble GOYHKUMM  MeXAYHapOAHOM
opraHusaumern. OTHOCMTCA K u4jleHaM CTaplero pyKOBOACTBa, T.e. AMPEKTOpaM, 3aMecTUTesNsaM
OVPEKTOPOB, WM 4jieHaM MpaB/ieHUs WUAWM 3KBMBANEHTHbIX (YHKUMA. B 4aCTHOCTM, pPYyKOBOAUTENSM,
3aMecTUTeNnsaM pykKoBoauTeNen MexayHapoAHbiX nybnuuHbix opraHusaumn (OOH, O3CP, OIlIEK,
OnuMnuicknin kKommTeT, BceMmmpHbin baHk, EBponapnameHT, CoBeT EBponbl, BOEHHbIE MeXAYyHapOoOAHble
opraHmsaumm (HATO), skoHoMmyeckme opraHmsaumm (BTO, ACEAH), MexayHapogHble cyaebHble
opraHusaumm - Cya no npaBaM 4enoBeka, [aarckun TpmbyHan v Ap.), YNO/HOMOYEHHbIX TaKUMWU
opraHusaumaMm AencTsoBaTb OT UX MMeHu. OnpeaeneHme He pacnpoCTpaHAeTCs Ha pykoBoauTenemn
cpefHero 3BeHa uauM nuud, 3aHuMarwmx 6onee) m Poccuinckoe nybanyHoe [AOMKHOCTHOE nuMuo
(bunsnyeckme nuua, HaxoAaswuMecs WKW MpuUHMMaemble Ha obcayxuBaHMe W 3aMeLwlarwme
(3aHMMalowme) rocyaapcTBeHHbIe AOIKHOCTM Poccuinckoinn degepaunmn, [OMKHOCTM yneHoB CoBeTa
AVPEKTOPOB LUeHTpanbHoro  6aHka Poccuickomn depepauun,  AOKHOCTHU denepanbHoOn
rocyfapcTBeHHOM Cnyxb6bl, Ha3HAaYeHMe Ha KOTopble U OCBOBOXAEHWE OT KOTOPbIX OCYLUECTBSAITCH
Mpe3ngeHTtoMm Poccuinckon ®epepaunn mnm MNpaBuTenbCTBOM Poccuickonn ®epepauuvn, AOSHKHOCTU B
LeHTpanbHoM 6aHke Poccuinckon deaepaumn, rocyaapCTBEHHbLIX KOPMopauusaxX M UHbIX OpraHmnsaumsx,
co3aaHHbIX Poccuiicko ®epepaumert Ha OCHOBaHMKU deAepanbHbIX 3aKOHOB, BK/IIOUYEHHbIE B NMepeyHun
OOMKHOCTeN, onpenensieMble MNMpe3ngeHToM Poccuinckoin degepauymn).

«MpaBuna npeaocraBJ/ieHUus 6aHKOBCKMX ycayr c ucnoJsibsoBaHMeM CUCTEMDI
AUCTAaHUMOHHOro 6aHkoBckoro obcnyxxuBauma ¢usnmueckum naumuam B [MAO BaHk
«AJIEKCAHOPOBCKUW» - [OKyMeHT, pernameHTVpylowWwmnii npeaoctasnenve ycnyr B CABO,
ABNSAOWMNCA HeoTbeMieMo YacTtbto AKBO.

Pabouniti peHb - KajneHAapHbl JAeHb, KpOMe YCTaHOBMIEHHbIX denepasbHbIMKM 3akoHamMu PO
BbIXOAHbLIX U Hepaboumx AHeN, a TakXe BbIXOAHbLIX AHEN, NepeHeceHHbIX Ha paboune AHU pelleHnem
MNpaButenbctBa PO, ecnn BHYTPEHHUM pacnopsanTenbHbIM AOKYMEeHTOM BbaHka Takue BbIXOAHble MU
Hepaboune nNpasgHUYHbIE AHWN HE YTBEpPXAEeHbl B KayecTee pabounx aHen B baHke.

PacnopsixxeHne - nopydeHue KnmeHta baHky, cocTaBfieHHOE B 3/1€KTPOHHOM BUAE WU Ha ByMaxXHOM
HOCUTENE COrnacHoO yCTaHOBMEHHOW HOpMaTUBHbIMKU AOKYMeHTaMn BaHkoM Poccuun mnmn BaHkoMm ¢opme,
ABMSIOLLIEECS OCHOBaHMEM ANA COCTaBneHUst BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHU KnueHTa u
npoBeAeHUs onepaunii no cyety KnmeHra.

PykoBOACTBO MnoJsib30BaTens - [JOKYMEHThbl, onpegensgwoowmne nopsaaok npenocraBrieHuUd baHkKoM
ycnyr 4yepe3 KaHanbl AUCTaHUMOHHOro o6cnyxuBaHuda, pa3sMewaemble Ha Cante baHka wu
SABNSIOWMECS HEeOoTbeMSIeMON 4YacTbio [loroBopa KOMMAEKCHOro 6aHKOBCKOro o6cnyxuBaHus:
PykoBoacTeo nosnb3oBaTensd no pabote ¢ kaptamu; PyKoBoACTBO Mosib3oBaTens No ob6CyXXnBaHUO B
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KoHTakT-ueHTpe baHka; PykoBoacTBO nosb3oBatens CucremMbl AWCTAHUMOHHOrO 6aHKOBCKOro
obcnyxmBaHma ans  duandyecknx nuvy; PyKoBOACTBO NoJsib30BaTeNs MOOGUBHOIO MNpPUNOXKEHMUS
Cuncrembl AInctaHunoHHoOro bankosckoro O6cnyxumBaHusa ansa Guanyeckmx amu.

CaunTt baHka - abank.ru.

CucteMma AMCTaHUMOHHOro 6aHKoOBCKOro o6cny>xmnBaHua (ganee no tekcry - CABO) - KaHan
OVUCTAHLUMOHHOIO 06CNYy>XWBaHMSA, NO3BONSIOWMA OCYLEeCTBNATb B3amMopencTteme baHka n KnueHTa,
BK/tOYass obMeH mMHdOpMaumen n npepocraBneHme 6aHKOBCKUX YCAYyr B COOTBETCTBMM C [lpaBunamum
npegocrtaBneHns 6aHKOBCKMX YCAyr C WCNOJ/Ib30OBAHWMEM CUCTEMbI AMCTAHUMOHHOro 6aHKOBCKOro
obcnyxmeaHmsa ¢usmyeckum nuuam B MAO Bank «AJIEKCAHOPOBCKWN» (panee no TekcTy -
Mpasunamu CABO) n PykoBoaCTBOM NO/b30BaTENS CUCTEMBbI.

CTOpOHbI — baHK U KAMeHT npn COBMECTHOM YMOMUHaHUMN.

CueT - TeKyWwuin cyeT, OTKPbiBaeMbll BaHKOM (u3anyecknum nuuam A1 COBEpPLUEHUS onepauuii, He
CBSA3a@HHbIX C MNpPeANpPUHUMATENbCKON AEeSATEeNbHOCTbIO, a Takke (U3NYECKMM nuaM, MPUMEHSIIOWMUM
cneumasnbHbIA HaNoOroBbl pexunMm «Hanor Ha npodeccuoHanbHbI A0X0A» AJS MOSIYYEHUSA OEHEXHbIX
CpeacTB B BMAE NpodeCcCnoHanbHbiX A0OX0A0B, HE 3aperncTpMpoBaHHbIM B KayeCTBe UHAMBUAYASIbHOIO
npeanpuHUMaTens.

Cuet no Bknagy — 6aHKOBCKMIA cYeT, OTKpblBaeMbll BaHKOM Ha ocHoBaHWK [JoroBopa KOMMIEKCHOro
6aHKOBCKOro 06cnyxuBaHua @uU3MYecKnM nuuam Ans ydeta AeHEeXHbIX CpeAcTB, pa3MellaeMblX B
BaHke C uenblo NoOMy4vYeHuUs A0OXOA0B B BWAE MPOLEHTOB, HAYUCASAEMbIX Ha CYMMYy pa3MeLleHHbIX
AEHEeXHbIX CpeicCTB.

Tapudbl - ycTaHoB/ieHHble BaHKOM Tapudbl KOMUCCUMOHHOIMO BO3Harpa)xaeHus 3a obcnyxmeaHue
KIIMEHTOB — (U3MYECKUX Nnl, pa3MmelleHHble Ha Cante baHka m B BCIM baHka. Tapudbl baHka -
AOKYMEHT, pernaMmeHTUpYyLWwmin CTOMMOCTb YCNYyr, NnpeaoctaBnsemMblx baHkoMm KnveHTam.

TexHuueckuii oBepapadpT — 3a40/KeHHOCTb KnveHTa nepea BaHkoM, BO3HWMKLWIAS BCIeACTBUE
pacxoaoBaHus K/IMEHTOM C MCMOMb30BaHMEM KapTbl AEHEeXHbIX CPeACTB CBbille ocTaTka Ha CueTte
W/VUNN  YCTAHOBNIEHHOINO KPeAWTHbIM [0r0OBOPOM pa3Mepa /fUMUTA KpeauToBaHus, B Clydasx,
NepeyYnCIeHHbIX B HacToswux MpaBunax.

YcnoBus okazaHMs oTAeNbHbIX 6aHKOBCKUX ycnyr (YCnoBusl) — COCTaBHas HeoTbeMsieMas YacTb

MpaBun KoMMaeKCHoro o6cnyxuBaHusl, B KOTOPOM peryanpylTcs YC/oBusS oOKasaHus bBbaHkoMm

OTAeNbHbIX 6AHKOBCKUX YCAYT, @ UMEHHO:

e YcnoBusa OTKpbITMSA, 06CNyXmBaHMsa W  3akpbliTusa cuyetoB dusmdecknx vy B [AO baHk
«AJIEKCAHPOBCKUIN>»

e Ycnosus Bbinycka u 06cnyxmBaHns 6aHkoBckux kapT B MAO BaHk «AJIEKCAHAPOBCKUN»

e YcnoBusa OTKPbITUS, 0O6CIYXWBaHMS W 3aKpbiTus BkAagos dusnyecknx nuy B MAO baHk
«AJIEKCAHPOBCKUIN>»

e Obwme ycnosus npepoctanenms [MAO bBaHk <«AJIEKCAHOPOBCKUW» dusmyeckum nuuam
noTpebuTenbCKnx KpeamTos;

e Obwme ycnosus noTpebutenbckoro KpeautoBaHus B [AO BaHk <«AJIEKCAHAPOBCKUN»:
OBepapadT K KapToyHOMYy cyeTy/KpeauTHasa kapTa;

e [lpaBuna npepocTtaBneHUs ycnyr no nepeBoAy AEHEXHbIX CPeACTB B paMKax CUCTEMbl 6bICTpbIX
niaTexen.

YBegoMsieHue 0 CoBeplueHum onepauuﬁ C MCNOJ1b30BaHUEM IJIEKTPOHHbIX CpeACTB nJjiaTtexXxa
- VIHCbOpMaLLI/IFl O COBepLleHHbIX onepaunax C UCnosib3oBaHMEM 3/TIEKTPOHHBLIX CpeACTB MjaTteXa (FIO
3a4YNCEHUIO / CMNCAHUIO AEHEXHbIX Cpeacte CO C4yeTa KJ'IMEHTa), MH(bOpMaLI,VIFI O NpUNoCTaHOBNIEHUN
UM npexkpaweHun NCrnosb3oBaHUa 3N1EeKTPOHHOro cpeacTBa nsjaTtexa, Hanpasnsemasd baHkoM KnueHTy
B COOTBETCTBMU C 3aKOHOA4ATENBbCTBOM.

dsieKTPOHHbIe [AOKYMeHTbl KrsiMeHTa - [OKYMeHTbl, COCTaBJ/ieHHble B 3MEKTPOHHOM BUAE U
HanpaBneHHble B bBaHk ¢ wucnonb3oBaHMeM  KaHanoB  AMCTAHUMOHHOroO  o6CNyXWBaHUS,
noaTeepXxaawlwme BoneusbsasneHne KnueHta o npepoctaBneHun emy baHkoM 6aHKOBCKWMX ycCnyr, B
TOM yncne PacnopsiXeHUs, NHble MOpyYeHUs, 3asiBNEHUS U T.4.


http://www.alexbank.ru/
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dNeKTpoHHOEe CpeACTBO mJaTteXa - CpeacTBO M/unu cnocob, nossonsiowme KIMeHTy cocTaBnsTb,
yOOCTOBEPATH U NMepeaaBaTh PacropsiXXeHUs B LeNnsX OCYLLECTBEHUS NepeBofla AeHEeXHbIX CpeacTB B
paMkax TMpuMeHsieMbiX ¢GOpPM 6e3HaNNYHbIX pacyeToB C WUCMOMb30BaHMEM WMHMDOPMaLMOHHO-
KOMMYHWKAUMOHHbIX TEXHOMOMMIA, 3/IEKTPOHHbIX HOcuTene MHdopMauum, B TOM YMCIIE MIATEXHbIX
KapT, KaHa/0B ANCTAHLMOHHOIO 06C/TYXXMBaHUS, @ TaKXe UHbIX TEXHNUYECKNX YCTPOWCTB.

SMS-nHdpopMmupoBaHme - ycnyra npegocrasaeHns baHkoM nHdopmauun KnmeHty o6 onepaumnsx rno
Kapte wu/unu CueTy, B chnydasx, onpegeneHHbix [lpaBunaMm KOMMAEKCHOro o06CayXumBaHna W
Mpasunamm CABO, nyteM HanpasneHus SMS-coobuwieHunit Ha HoMmep MobunbHoro TenedoHa wan
coobueHnin Ha aapec 31eKTPOHHOW nouTbl KnueHTa, ykasaHHbii Knuentom, B T.4. B COBO, ans
noaydyeHmns MHGopMaumm o OCTYNMHOM OCTaTKe AEeHEeXHbIX cpeacTB Ha CueTe, COCTOSSHUM 31EKTPOHHbIX
OOKYMEHTOB, HanpaBieHHbIX KnneHToM paHee B baHK, U nHbIX cobbitnax B CABO.

SMS-cepBMC - nnaTHas ycnyra npegoctaBneHuss baHkom nHdopmaumm KnueHty o6 onepaumax no
Kapte wn/wnn CueTy, K KOTOpPOMY BbinyweHa KapTa, B cny4asax, onpeaeneHHblx [lpaBunamu
KOMIMJIEKCHOro 06CNyXmnBaHUs, NyTeM HanpasseHnss SMS-coobuweHnin Ha HoMmep MobunbHOro TenedoHa
nnun cooblweHnn Ha agpec 3NEeKTPOHHOM NoYTbl KnneHTa, ykasaHHbIi KnnMeHToM.

2. OBLWMUE NOJIOXXEHNA

2.1. [lpaBuna KoMmsekcHoro obcnyxxuBaHma cogepxat ycnosums [loroBopa KOMMEKCHOMo
6aHKOBCKOro 06cny>XnBaHus.

2.2, [loroBop KOMMJEKCHOro 6aHKOBCKOro o6CNyXmBaHWA 3aKN4YyaeTca MnyTeM npeacTaBileHns
KnneHtom B BaHk KomnnekcHoro 3assneHus (odeptbl) n akuenta baHkoM odepTbl KnneHTa nyTtem
npenocrtasneHus KnueHTy YeeaomneHunsa o 3akntoudeHmnn AKBO.

2.3. B pamkax [oroBopa komnaekcHoro 6aHkoBckoro obcnyxunsaHmsa baHk npegoctaBnaet KnneHTy
BO3MOXHOCTb MONyYEeHUS KaK BCeX, TaK W oTAesbHbIX 6AaHKOBCKMX YCAYr, yKasaHHbiX B [paBunax
KOMMJ1IEKCHOIo 06Cﬂy>KVIBaHVIFI.

2.4. B cnyyae xenaHus KnueHTta Bocnosib3oBaTbCsl 6aHKOBCKMMKW ycnyrammn, KnneHTy Heobxoammo
odbopmuTb 3assneHue/CornaweHne Ha nonydyeHume 6aHKOBCKOW ycnyru. 3assneHue/CornaweHue
MOXET NpeaocTaBnaTbCs B baHK B 2/1eKTPOHHOM BuAae no KaHanam AnCTaHUMOHHOro o6cnyxuBaHus B
nopsake, npeaycMoOTpeHHOM Hactoswmmm lNNpasunamm mn/wmnn PyKOBOACTBOM Mofnib3oBaTens WM Ha
bymaxxHoM HocuTene npu noceweHmn BCI baHka. lMopsgok 3akawueHus KpeguTHoro p[orosopa
onpeaeneH B O6WMx ycnosusix npepoctaenenus MAO BaHk <«AJIEKCAHAPOBCKUN» dusnueckum
nvuam notpebutenbcknx kpeautos/O6WwmMX ycnosusax notpebutenbckoro kpeamtosaHusa B MNMAO BaHk
«AJIEKCAHIPOBCKUWN»: oBepapadT K KapTouHoMy cueTy/KpeauTHas KapTa.

2.5. B Npasunax KOMNIeKCHOro o6CcnyxumBaHusa coaepxaTtcsa cTaHAapTHble YCNOBUSA NpeaoCcTaB/ieHns
6aHKoBCkuX ycnyr, B 3asaBneHusx/CornaweHuax/KpeauTHblX AOroBopax, Korga 3TO Heobxoammo,
KnueHTOM yKasblBalOTCA/BbIOMPAOTCS KOHKpPETHble YCNoBUSA npeaocTaBneHus 6aHKOBCKOWM YCyru.
BaHk npepoctasngetr KnueHTy oTaenbHble 6aHKOBCKME yCayrn B paMkax [loroBopa KOMMIEKCHOro
6aHkoBCckoro obcnyxuBaHua nyTeM akuenta 3aaBneHnss KnueHTa o npeaocTtaBneHuW  ycnyr,
copgepxaweroca B  KomnnekcHom  3asBneHuu/3aasneHun/CornaweHmn. AkUenToMm  sBAsieTcs
cosepleHne baHkom/CTopoHamMu cneayowmx 4encTBUA:

2.5.1. ong OTKpbITUA BKNaga — oTKkpbiTMe CyeTa MO BKAaAy W 3a4yucneHue cyMMmbl Bknaga Ha Cuet no
BKNaAy;

2.5.2. 014 OTKpbITUA cdeTa — OoTKpbITME CyeTa;
2.5.3. ans nonb3oBaHus CABO - npenoctaBneHne KnmeHty AyTeHTUMUKALMOHHbBIX AAHHbIX;
2.5.4. pna Bbinycka KapTtbl — BbiNnyck BaHkoM KapTbel n nepepnada KapTbl KnueHTy;

2.5.5. ang nonb3oBaHua ycnyrom SMS-uHdbopMupoBaHma - npueMm KOMMONEKCHOrO 3asiBfieHus C
yKa3aHHbIM HOMepoM MObunbHOro TenedoHa;

2.5.6. ans nonyvyeHus Kpeauta - nognncanHme CtopoHamm KpeauTHOro gorosopa.
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2.6. Tlpu oTcytctBuM y KnueHTa 3MUTUPOBAHHOM MAaTEXHOM KapTbl HAUWMOHANbHOM CUCTEMbI
naaTexHblX KapT «Mup>» WAN MpU  HanMuum K oAgHOMY cyeTy KnaueHTa nnaTtexHblX KapT
MeXxayHapoaHon nnatexHon cuctembl VISA International v/vnm mMexayHapoAHOW NAATEXHOW CUCTEMBI
MasterCard Worldwide u HauMoHanbHOM CUCTEMbI NNATEXHbIX KapT «Mup», KnneHT nopy4yaeT baHky B
cllyyae rnepeyunciieHms eMy BbIMJaT 3a c4yeT cpeacte 6roaxeToB 6r0AKeTHOW cucTeMbl Poccuiickomn
Qenepaunn, npeaycMoTpeHHbix yactamm 5.5 n 5.6 crtatemn 30.5 depepanbHoro 3akoHa N2161-03 ot
27.06.2011 roga «O HauUMOHANbHOW MNNATEXHOW CUCTEME», OTKPbITb HA OCHOBaHWM 3asiBNIeHUS Ha
3aknoveHne [OKBO oTaenbHbl CcyeT, He npeaycMaTpuUBalOWM  OCyLECTB/IEHMEe onepauun c
MCNOb30BaHNEM MJIAaTEXHbIX KapT, W MNepeyncnsaTb Ha Hero CyMMbl YyKa3aHHbiX BbinaaT. OT3bIB
AAHHOro Nopy4YeHns MoxeT ObiTb ocywecTBieH KNMeHTOM Mo ero 3asBNeHnto, HanpassieHHoMY B baHk
yepes KaHasbl CBSA3W, NpeayCcMOTpeHHble NpaBuiamMmm KOMMAEKCHOro 06cnyXneaHums.

2.7. baHK nNpuMHMMaeT pelweHne o npeaocTaBneHun ycnyr KnmeHTy Ha ocHoBe WHdOopMauum,
npegocrassieHHoN baHky KnmeHToM, ecnm mHoe He NpeayCMOTPEHO 3aKoHOAAaTeNbCTBOM Poccuickom
®enepaunn. MNpu 3ToM baHk BnpaBe 3anpocuTb Y KnveHTa AONONHUTENbHYO MHGOPMaUMIo.

2.8. [lpoBegeHne wnpgeHTUdMKaumn KnmeHta BO3MOXHO C WCMNOSb30BAaHWEM €OUHOW CUCTEMbI
naeHTudmnkKaumm n ayTeHTudmnkKaumm n egnuHonm 6MOMETpUYECKON CUCTEMBI

2.9. C uenblo o3HakoMneHus KnneHTos ¢ NpaBunamMm KOMMAEKCHOro 06cnyxunueBaHms, PykoBoacTBaMu
nonb3oBatens u Tapudamm baHk nybnukyeTt [NpaBuna KOMMAEKCHOro obcnyxuBaHus, PykoBoACTBa
nonb3osatens U Tapudbl Ha Cante baHka. JononHuTenbHO BaHk MoxeT mHdbopMmuposaTb KnneHTa
WHbIMKM cnocobamum, No3BonAWMMU KNMEHTY NoayunuTb MHPOPMaLUIO N YCTAaHOBUTb, YTO OHA UCXOAUT
ot baHka. daton nybnukauum ykasaHHOM MHMOPMaUMM CUYMTAETCS AaTa ee pa3MeuweHums Ha Cante
BaHka.

2.10. Ecnn kakoe-nnbo nonoxeHme Hactoawmx O6wWwux ycnoBuii MpPOTUBOPEUYUT MOJIOKEHUSNAM,
YCTAaHOBJ/1IEHHbIM YCJ'IOBVIFIMVI, TO NMPUMEHAIOTCA NOJZIOXEHUNA, YCTAHOB/IEHHbIE Ycnosusamu.

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. baHk obasyeTrcs:

3.1.1. Cobnoaate KOHPMAEHUNANBHOCTb B OTHOWEHUN ntoboi nHdopmMauum, cBasaHHoM ¢ KnneHTomM.
BaHk BnNpaBe packpbiBaTb TaKyl MHPOpMaLMIO B Cnydyasax, npenyCMOTPEeHHbIX 3aKOHOAATeNbCTBOM PO.

3.1.2. MpepoctaBnatb  KnneHTy YBegoMneHus O COBeplIEeHUUM onepaunmm C  UCNOSb30BaHUEM
31eKTPOHHbIX CPEACTB MnaaTexa B COOTBETCTBUM C pa3aesioM 6 HacTosawmx O6wmx ycnoBui.

3.1.3. B cnyyae BbisiBNeHUA BaHKOM [0 OCYyLLeCTB/EHUSA CIUCaHUA AeHEeXHbIX cpeactB co Cueta
PacnopspkeHMss O coBeplleHuM onepauuu, COOTBETCTBYHOLWEN MpPpU3HAKaM OCYLLEeCTBAeHUs nepeBoaa
AOEHEXHbIX CpeacTtB 6e3 cornacus KJ‘IVIeHTa, NMPUOCTAaHOBUTb WMCNOJIHEHUNE TaKOro PaCI'IopFl)KeHVIH, a
TakXXe MpPUOCTaHOBUTb MCNoNb3oBaHMe KAMEeHTOM 3/eKTPOHHOro CpeacTBa njaTexa Ha CpokK, He
npesblwawmnii AByx paboumx gHen nocrne AHS WX MNpuocTaHoBneHus. [pepoctaBuTb KnneHTty
VIHCDOpMaLl,VIIO O MNpPpUOCTAHOBMIEHUN WU nNpeKpalweHnn wncCcnosib3oBaHUA 3NTEKTPOHHOIo CpeACTBa
nnartexXa C yKadaHneM NpuynHbl TaKoro npnoCtaHoBEHUA UKW NMpPpEKpaLlleHNA. HOHYHEHMe oT KnueHTta
noaTeBepXXaeHnsl BO30OHOBNEHUS MCMONMHEHUS PacnopsiXXeHns OCYLWecTBASeTCS MNyTeM HanpasBieHus
KnneHTy COOTBETCTBYIOLLEro 3anpoca nocpeacrsoM TenedOoHHON CBA3U.

Mpu3HakM OCyLLUEeCTBIeHUs MNepeBoda AEHEeXHbIX cpeAcTB 6e3 cornacma KnuveHTa ycCTaHaBAMBAlOTCA
baHkom Poccum wn pasmewarTcs Ha ero  oduumanbHOM cainte B MH(OPMaLUMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTun «NHTepHeT».

3.1.4. Bo306HOBUTb MCMosIHeHMe PacnopsixeHusl, ykasaHHoro B n. 3.1.3. 1 ncnosnb3oBaHne KnaneHToM
3/IEKTPOHHOIO CpeacTBa nJjaTexa:

- HesaMepsMTesNIbHO nNpwu nonydeHun OT KnmeHTa noaTBepXAeHUs BO30OHOBEHUS WCMOSIHEHUS
PacnopsixxeHuns;

- N0 ucTte4yeHum aByx paboumx gHen mocne AHA coBeplleHns baHKOM AencTBWUIA, NpenyCMOTPeHHbIX
n. 3.1.3., npu HenonydyeHmnm oT KnaveHTa noaTBEpXAEHUS BO30OHOBAEHUS  WUCMONHEHUS
Pacnopsi>keHus.
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3.1.5. lHdopmupoBaTb KnneHta 0 peKkoMeHAaunsax no CHUXEHUID PUCKOB OCYLLECTB/IEHUS nMepeBoa
OEeHeXHbIX cpeacTs 6e3 cornacus KnneHta nyTeM pasMelleHns pekoMeHgaumin Ha Cante baHka B ceTun
NHTepHEeT n Ha nHdpopMaunoHHbix cteHaax B BCIMN baHka no mecty obcnyxuBaHus KnuvenTa.

3.1.6. NHdbopmupoBaTb KnnenTta o Tapudax, npaBuniax n pexmme obcnyxmBaHms B BUAe pasMeLlleHuns
nHdopmaumm Ha CanTte baHka nnu BCIl baHka no mecTty obcnyxumBaHusa KnmeHra.

3.2. KnueHT o6s3yeTcs:

3.2.1. CoobuwaTtb baHky Heobxoammbie M [OCTOBEpPHble CBeAeHMSA, B TOM 4yucrie B KOMMNNEKCHOM
3asBneHnmn/3aasneHmn/CornaweHnmn, M nNpeacTaBnsaTb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMU
BbaHka n 3akoHogaTenbcTBa Poccuiickon Gegepaunn.

3.2.2. B TeuyeHne 10 (decATn) kaneHAapHbIX AHEW, NOCNEe U3MEHEHUs CBeAeHWN, NpeacTaBrieHHbIX
paHee B OTHOLWIEHWUW KJIMeHTa, ero npeacrasutens, 6eHeduumapHoro snagenblua, HO HE No34Hee AaTbl
onepauum, NUCbMEHHO MWHMOpMMpoBaTb baHk 060 BCex M3MEHEHUSAX, OTHOCALIMXCH K CBEAEHUSM,
coobuweHHbIM KnnenHtom B KoMmnnekcHoMm 3aasneHun/3asBnenumu/CornaweHmn (3a MWCKAKOYEHUEM
HoMepa MobunbHOro TenedoHa M agpeca 3/EKTPOHHOW MOoYTbl), B TOM 4YMUC/E€ B CBSA3N C UCTEYEHUEM
CpOKa AEeNCTBUA AOKYMEHTAa, YAOCTOBEPSIOLWEro SIMYHOCTb KAMEHTA, @ ANS WMHOCTPAHHbIX rpaxaaH U
vy 6e3 rpaxpaHcTBa — TakKXe B CBA3M C UCTEYEHMEM CpoKa AENCTBUA MUTPaAUMOHHOW KapTbl M
[OKYMeHTa, MOATBEPXAAWLWEro npaB0 MHOCTPAHHOro rpaxaaHuvHa wnu nvua 6e3 rpaxaaHcrsa Ha
npebbiBaHne (npoxmsaHume) B Poccuickon depepaummn, a Takxke He pexe 1 (OgHoro) pasa B rog
noaTeepXaaTb AEACTBUTENBbHOCTb JAaHHbIX, MpeacCTaBfeHHbIX B LUensax 3akiidveHus [orosopa
KOMMMIEKCHOro 6aHKOBCKOro 06CNyXMBaHUS U/MNu NOMy4YEHUS OTAENbHbIX YCyr, B T.4. HA OCHOBAHMMU
nyHkTa 3.2.9. HacTosawmnx MNpasun. OTCYTCTBME NMUCbMEHHOIo yBeAoMsIeHUSa OT KnneHTa no ncrevyeHmu
roga C jAaTtbl 3akaodeHus [orosopa KOMMAEKCHOro 6aHKOBCKOrO 06CnyXmBaHMA W Kaxaoro
nocneaywLwero roga o3HadaeT noareepxaeHne KnMeHToM AeNCTBUTENBbHOCTM M aKTyanbHOCTU AAHHbIX,
npeaoCcTaBNEeHHbIX MpU 3aka4veHun [orosBopa KoMmMnaekcHoro 6aHkoBckoro obcnyxusaHusa. 06
W3MEHEHUN HOMepa MObMNbHOro TenedoHa MM agpeca 3/IeKTPOHHOM MOYTbl, KOTOPbIE MCMOb3YIOTCA
Ana nonydenus ycnyr SMS-uHdopmupoBaHusa u paboTtel B CABO, a Takxe o6 yTpaTe AOKYMeHTa,
yAoCToBepstowero nM4HocTb, KnmeHTt o6sa3aH coobwaTte B baHk He3ameanutenbHo. B cnyyae Hanuumsa
6eHedunumnapHoro Bnagesnbua, CBeAEHMS O HEM MNpeacTaBAseTCa KAMeHToM B baHkK B cneuuanbHOM
3asaBneHun. HenpeacrasneHve B baHk cBeaeHunn o 6eHeduumapHOM Bnajenble, a TakXe OTCYyTCTBUE
WHbIX CBeAeHMW, aatowmnx baHKky oCHOBaHMA nofnaraTb, YTO UMEETCS L0, KOHTPoupytowee AencTBns
KIMeHTa, SBNSETCS MOATBEPXAEHMEM TOro, 4Yto beHeduuMapHbIM BNajesnblLeM KIWMEHTa SIBNSETCS OH
cam.

3.2.3. CamocTtosATenbHO coobuwaTtb O Bbirogonpuobperatensax MO onepaunsMm, CcoBepllaeMbiM
KnuneHtoMm. HenpeactaBneHve B baHk cBegeHui o BbirogonpuobperaTensx sBnsieTcs coobuieHuem
KnneHTa 06 OTCYTCTBUM TaKOBbIX.

3.2.4. B cnyyae Heo6x0AMMOCTM NONyHYEHMS HaATMYHbBIX AeHEeXHbIX cpeacTts co Cueta/CueTta no Bkiagy
00 NCTedeHns cpoka BKJaaa:

B cymMme, npesblwatowen 500 000 (MaTtbcoT Thicay) pybnen, 10 000 (Qecatb Toicady) agonnapos CLUA
mnum 10 000 (decsATb ThbiCSY) €BpO COOTBETCTBEHHO, MogaBaTb B BbaHk 3asiBfieHMe B cBob6oaHOM dopMe,
B T.4. yepe3 KOHTaKT-UEHTp, Ha Bbli4a4yy Ha/M4YHbIX He nosgHee, yem 3a 2 ([Ba) Paboumx gHS A0 AHS
Bbloauun.

3.2.5. lMonyyaTb yBeAOMSIEHUA O COBepLIEHUM OMnepaumin C UCNOSb30BAaHWEM 3SIEKTPOHHbIX CpPeAcTB
nnatexa, npeaocrasnsemMble BaHKOM B COOTBETCTBUM C pasgenoM 6 HacTosawmx O6wmx ycnosui.

3.2.6. 3HAaKOMWUTbLCHA C COAEep)XaHWeM YBeAOMJIEHMN O COBEepLIeHMW onepaumi C UCNOoSb30BaHUEM
3NEKTPOHHbIX CPEACTB nJaTexa, NnpeaocTaBnseMbiXx baHkoM.

3.2.7. B cnyyae ncnosib3oBaHUS 3NEKTPOHHOro cpeactBa niatexa 6e3 ero cornacusa, KnveHnt obs3aH
He3aMen/inTenbHO, HO He nosgHee AHA, cnepylowero nocne nonydeHus ot baHka yBeaoMneHuUs o
coBeplleHNM onepaumii C MCNoNb30BaHMEM KapTbl, MHdOpMUpoBaTb BaHK NyTeM npenocTassieHus B
BCI 3asBneHns B NucCbMeHHoM hopMe 0 Hecornacum c onepauuven, no dopme baHka B COOTBETCTBUU C
n. 7. Ycnosuii Bbinycka M o6cnyxunBaHna 6aHkoBckux kapT B MAO Bank «AJTEKCAHOPOBCKUIN». Mpu
He nocTtynneHnn oT KnneHTa B yKasaHHble CpOKM BO3paxkeHun, baHk He o6sa3aH Bo3MewaTb KnneHTty

CyMMy onepauunmn, coBeplueHHomn 6e3 cornacmsa KnunenTa.
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3.2.8. lpeacraeBnate B baHkK uWHQoOpMauno W [OKYMeHTbl, Heobxoaumble A9 WCAOSIHEHUS WM
®epepanbHOro 3akoHa Poccuiickon ®epepaumn ot 07.08.2001 N°2115-®3 «O npoTMBOAENCTBUM
neranmsaumm (OTMbIBAHWK) [A0OXOAO0B, TMOJIYYEHHbIX MPEeCTYyNHbIM nNyTeM, W (OUHAHCUPOBAHWUIO
Teppopu3Ma», BkYas WHMOpMauMilo O CBOMX Bbirogonpuobpertatensax un  6eHeduUMApPHbIX
BNagenbLuax.

3.2.9. lNpwu 3akn4yeHnn [Jorosopa yBeaomMutb baHk o npuHagnexHoctu KnmeHrta (6eHedurumapHoro
Bnagenbua KnuneHrta, npeacrasutens, Boirogonpuobperartensa (Npy HanMuun)) K:

- My6nn4yHOMy [OMXKHOCTHOMY nuuy nmbo poactBy € [My6/AMYHBIM  AOMXKHOCTHLIM NMUOM, K60
coBeplleHnn onepaumn oT umeHun My6bnamyHOro 4OSKHOCTHOrO Anua,

- JIMUyY, HaxoasiWeMycs B CNMCKaxX opraHusaumii 1 dusnyeckux nu, B OTHOLWEHMN KOTOPbIX NPUHSTDI
aKTbl/MpUHYauUTENbHbIE Mepbl/orpaHnvyenns Poccuinckon depepauunmn, MexayHapoAHbIX opraHusauui,
M /VAN  WMHOCTPaHHbIX TOCYAapCTBEHHbIX opraHoB (Janee - CaHKUMOHHbIE AMUA) nNyTeM
npeaocTtaB/ieHnsT HeobxoauMMbiX AOKYMeHTOB (cBeaeHuin). B cnydae wusmeHeHus wHdbOpMaumu,
YKa3aHHOM B HacTosiILLeM MyHKTE, U NpeaocTaBfeHHON B baHk npu 3aknouyeHnn [jorosopa yBeAOMUTb
baHk B nopsake, yCTaHOBNEHHOM B NyHKTe 3.2.2 lMpasun.

3.2.10. B cnyyae oTMeHbl KnueHTOM [lOBEpPEHHOCTW, BbIAAHHOW Ha MpeacCTaB/iEHUE WHTEPECOB
KnuneHta B baHke, KnueHT 0653aH He3aMeanmTenbHO U3BEeCTUTb 06 3TOM baHK nyTeM npeaocraBfieHus
cooTBeTCTBYOWeEero 3asasneHnsa B BCI baHka B nnucbMeHHOW ¢dopmMe. MNybnnkaunsa ceeaeHnin o6 oTmeHe
BblagaHHOW KrnneHToM [loBepeHHOCTM B oduuUManbHOM WM3JaHWM, B KOTOPOM o0ny6/MKOBbIBAOTCA
cBegeHnsa o 6HaHkpoTcTBe, He cHuMaeT ¢ KnueHta o6a3aHHOCTM u3BecTUTb bBaHk 06 oTMeHe
[JoBepeHHOCTM B nopsAake, NpeaycMOTPEHHOM HacToawuMmn [lMpasunamn. [Jo MOMeHTa MnoayyYeHus
BaHkoM 3asBneHusa o6 oTMeHe [JOBEpPEeHHOCTU MOSHOMOYMSA MPU3HAKOTCA AENCTBUTENbHbLIMU A0
OKOHYaHWA cpoka ee AeNlcTBus, n baHK BnpaBe nonaraTbCs Ha AEACTBUTENbHOCTb [JOBEPEHHOCTH.

3.2.11. lpeacraBnatb B baHk cBeaeHusi, HeobxoanmMblie Ansl NpoBeAeHUs naeHTUdMKaumnm B LEnsx
onpefeneHns HanoroBoro pe3uaeHTCTBa B COOTBETCTBMM C TpeboBaHusMm DeaepanbHOro 3akoHa
Poccuinckon @epepaummn ot 28.06.2014 N9173 «0O6 0cO6eHHOCTSAX OCyLecTB/eHUs (GUHAHCOBbIX
onepauum C MHOCTPAHHbIMK rpaxaaHamMmn 1 PUANYECKUMN INLAMWU, O BHECEHUMN U3MEHEHU B KOAEKC
Poccuinckon ®epepaumm 06 agMUHUCTPATUBHbLIX MPaBOHApYyLUIEHUSAX U NPU3HAHUKU YTPATUBLLUUMU CUNY
OTAESNbHbIX MOJIOXEHWUIN 3aKoHoAaTeNbHbIX akToB Poccuiickon ®enepauun» (panee - deaepanbHbIn
3akoH N2173-®3) wu [octaHoBneHus [paButenbctBa oOT 16.06.2018 N9693 «O peanusauumn
MeXAyHapoAHOro aBToMaTnyeckoro obMeHa uHaAHCOBOM WMHQOpPMaUMEN C KOMNETEHTHbIMW OpraHaMmu
WHOCTpPaHHbIX rocyaapcTts (Tepputopuit)» (aanee - lNocraHosneHue MNpasutensctea N2693).

3.2.12. CobntoaaTtb npasuaa NponycKkHOro pexunma baHka.
3.3. baHk Bnpase:

3.3.1. TpeboBaTtb npeacrtaBneHns KnumeHToM M nonydatb oT KnumeHTa u/wnn [JoBepeHHOro nuua
OOKYMEHTbl, NpeAyCMOTpPEeHHble 3akoHoAaTenbCTBOM Poccuinckon @degepaumu, B TOM 4ucne npwu
nposegeHun umaeHtTndpukaumm KnmeHta u/wnm  [oBepeHHoro nuua, BbirogonpuobpertaTens,
6eHedunumnapHoro Bnagenbua U o6HOBAEHUN MHGOPMAUMM O HUX ANA CHETOB BKNAAOB, OTKPbITbIX B
pybnsx PO n MHOCTpaHHOW BanTe.

NHdopMaumss n AoKyMeHTbl 0 6eHeduumapHbIX Bnagesnblax NpeaocTaBAsieTCcs B Cnydyasx, Koraa ums
npeactaBneHHbIX KIMeHTOM AOKYMEHTOB WM MHGOpMauun criegyeT, YTo Kakoe-nnbo gusnyeckoe nmuyo
MMeeT BO3MOXHOCTb KOHTPONMpoBaTb pAenctBua KnueHTa (Hanpumep, korga Ha obcnyxueaHue
NPUHUMAIOTCS HecoBepLlUeHHOoNeTHNe dusndyeckme nmua B Bo3pacrte ot 14 go 18 net B cayyasx, Koraga
OHW coBeplatT onepaumu (CAenKn) C NUCbMEHHOro COrflacusl CBOMX 3aKOHHbIX MpeacTaBuTenen -
poauTenen, yCblHOBUTENEn Uan nonevynTens).

3.3.2. MpoBepATb cBedeHus, npeacraB/ieHHble KnneHtom B KoMnnekcHOM

3asBneHumn/3asasneHun/CornaweHnm, B TOM 4ucne C npuvBneyvyeHueM TPeTbuX JSINL B COOTBETCTBMU C
OENCTBYHOLWMM 3aKOHOA4ATENbCTBOM.
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3.3.3. lpu obpaweHnn KnneHta B BbaHK OCyLeCTBNSATb BMAEO03aNMUCb, BKAKOYas 3anucb TenedoHHbIX
pasrosopoB KnueHTa npu obpaweHmn B KoOHTakT-ueHTp baHka, npu ycnosmn cobnoaeHums
3aKoHogaTenbcTBa PO, xpaHuTb Takne 3anncu B Tedyenume 5 (Martn) ner.

3.3.4. Otkasatb KnueHTy B oTKpbITUK CyeTa/CueTa no BKIagy:

e B C/y4yasax, npeaycMoTpeHHbix depepanbHbiM 3akoHOM oT 07 asrycta 2001 roga N° 115-03 «O
NpoOTUBOAENCTBUMN neranmsaumm  (OTMbIBAHMIO) AO0XOAOB, MOJAYYEHHbIX MPecTynHbIM nNyTeM, W
dunHaHcupoBaHuio Teppopmnsma» (aanee — ®epepanbHbiii 3akoH N2 115-93);

e B C/ly4yae OTKasa OT MPOXOXAeHWs npoueaypbl naeHTUdMKaunmM B Lenax onpeaeneHns HanoroBoro
pe3naeHTcTBa B cooTBeTCcTBMM C N. 4. CT. 142.4 Hanorosoro kogekca Poccuinckon degepaunm.

3.3.5. Otkaszatb KnueHTy B BbINOJHEHUM PaCNOPSIXKEHUS KAMEHTA O COBEpLIEHMM onepaunm B
cooTBeTCTBUM € N.11 cTaTbn 7 ®epepanbHOro 3akoHa N2115-03.

3.3.6. PacToprHyTb gorosop 6aHKoBCKOro cyeta (Bkiaga) ¢ KnmeHToM B ciydae NpUHATUS B TEYEHUE
KaneHgapHoro roga AByX n 6onee peweHuMn 06 oTKase B BbIMOJHEHWM pacnopsixeHus KnueHta o
coBeplleHnn onepaumm B COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccuiickon depepaunmm o
NpoTUBOAENCTBMN flerannsaumm (OTMbIBaHMIO) AOXOA0B, MOJIYyYEHHbIX MPecTynHbiM MNyTeM, WU
dunHaHCHMpoOBaHMIO Teppopu3Ma.

3.3.7. OcywectBnaTb [AeWCTBUA, HanpabBfieHHble Ha MpoOBepKY MO/IHOMOYUIK nMpeacTaBuTens, B
COOTBETCTBUU C YCTAHOBNEHHbIMM BaHKOM npaBunamu M npoueaypamMn U NpMoCcTaHOBUTb UCMONTHEHWE
pacnopsixeHun [JoBepeHHOro nmua Ha Cpok, He npeBblwatowmnin 5 (nate) pabounx aHen. baHK BrpaBe
OTKasaTb [10BEpEeHHOMY /ULy B WCMOJHEHUM pacrnopsXXeHwuin, ecnu [loBepeHHOe NUMLUO He MOXeT
npenoctaButb B baHk Tpebyemble AOKYMEHTbI, YAOCTOBEPSAKOLIME JIMYHOCTb MAW MOSIHOMOYMS Ha
COBEpLUEHNE COOTBETCTBYHOLWMX AENCTBUN.

3.3.8. lNpuocrtaHaBnMBaTb Onepauun, 3a UCKJIKOYEHMEM ONepauni rno 3a4nNCIEHNIO AEHEXHbIX CPeacTB,
MOCTYNMBLUMX Ha cyeT KnueHTa, B cooTBeTCTBUM C TpeboBaHmsaMKn nyHkTa 10 ctatbn 7 depepanbHOro
3akoHa N2115-03.

3.3.9. YTouHATb WHopMauuto 06 onepaumax KnmeHTa, CcOBeplIaeMbiX C MCNOAb30BaHUEM
IJTIEKTPOHHOIo CpeACTBa njiatexa, B TOM 4Ynucne no Teﬂed)OHy.

3.3.10. OTtkaszatb KnumeHTy B BbIMNOSHEHUN pacnopsiXXeHUs Ha CoBeplleHne TpaHCrpaHUYHbIX
nepeBoAoOB, B CNy4dyae HaxoXAeHuUs oTnpasutens w/wan nonydartens, u/vwnu 6aHka nonydaTtens
nepesofga B cnuckax CaHKUMOHHBLIX nnL), a TakxXke B cnyvyae Hanuumsa y baHka ceBeaeHuii 06
addunmpoBaHHOCTM/NpU3HaKax B3auMMOCBA3W OTNpaBuTens u/unuM nonydatensd, wu/vnn 6aHka
nonyyatens nepesoga ¢ CaHKUWOHHbLIMM Nuuamu, NM60 B clyyae pacnpocTpaHeHUs (UHAHCOBLIX U
TOProBbIX OrpaHUYEHUI, YCTAHOB/IEHHbIX BbllleyKa3aHHbIMWU OpraHaMu Ha TpaHCrpaHU4YHbIe NepeBoabl.

3.3.11.0T1ka3atb KnMeHTy B BbIMNOJHEHUW PACOPSXKEHMUS Ha NepeydncneHmne AeHEeXHbIX CpeacTB B
agpec nony4dartenen (beHedunumapos) nnm 6aHKOB, 3apermMCTPUPOBAHHbBIX UTN PaCMnOJIOXKEHHbLIX B psaae
rocyaapcrts/ Ha TeppuUTOpUM FOCYOaApPCTB, HaXoAAWMXCS B CaHKUMOHHbIX crnnckax cTpaH OFAC,
onyb/aMKoBaHHbIX Ha oduumansHoM cante GegepanbHoro KasHauencresa CLUA.

3.3.12. OtkasaTtb KnueHTy B CcOBeplUeHUU ornepaunii, oTaenbHbIX 6AHKOBCKUX YCAYr, pacToOprHyTb
JoroBop KoMMAeKcHOro 6aHKOBCKOro 06CAyXuBaHWA B  WHbIX Cc/ydasX, npeayCcMOTPeHHbIX
3aKoHoAaTeNbCTBOM PO,

3.3.13. [llpenocrtaBnaTb KnneHTy unH@OpMaunio 0 HOBbIX Buaax 6@aHKOBCKMX MPOAYKTOB WM YCNyr, O
npeasnoXXeHnsax NPpoAYKTOB U YCAyr NnapTHeEpPOB 6aHKa/apyrnx KJIMEHTOB 6aHKa NO CETSM 3/1eKTPOCBS3MU,
B TOM 4uCre NOCPEeACTBOM WCMNOMb30BaHMSA 3NEKTPOHHOM MouYThl, (GUKCUpOBaHHOM TenedOoHHOMN,
daKkCMMUIbHOM, NOABUXHOWN pagmnoTenedOHHON CBA3N.

3.3.14. [pMHUMaATb Mepbl MO 3aMOpaxXuBaHUIo (6/I0KMPOBAHMIO) AEHEXHbIX CPeACTB B COOTBETCTBUMU C
TpeboBaHMAMKM NoanyHKTa 6 NyHkTa 1 ctatbn 7 denepanbHoro 3akoHa ot 07.08.2001 N°115-03 «O
NpoTUBOAENCTBMN feranusaumm (OTMbIBaHMIO) AO0XOA0B, MOJIYYEHHbIX TMPEecTyrnHbIM nyTeM, W
(PMHAHCUPOBAHUIO TEPPOPU3MaA>.
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3.3.15. 3anpawnBaTtb AOKYMEHTbl M CBeAEHUS B COOTBETCTBMM C TpeboBaHMAMM NOAMYyHKTOB 1-3
nyHkTa 1 ctateun 7, a Takxe crtatbn 7.3 @epepanbHoro 3akoHa ot 07.08.2001 N°115-®3 «O
NPOTUBOAENCTBUM Neranmsaumm (OTMbIBAHMIO) [AOXOAO0B, TMOJIYYEHHbIX TMPEecTymnHbiM MyTeM, W
(PMHAHCUMPOBaAHUIO TEPPOPU3Ma».

3.3.16. B cnyyae HenpeacrtaBneHus (oTkasa OT npegocrtasBnieHMs) KnmeHToM 3anpawmBaeMoin
MHdopMaunn ansa nposeaeHns naeHTudmnkaumm B Lensx onpeaenenmst HaaoroBoro pesmaeHTcrea baHk
BMpaBe OTKa3aTb B COBEpPLUEHUWN Ornepaunii, OCYLECTBASEMbIX B MOMb3y MM N0 nopydyeHuto KnmeHTa
no pgorosopy Cueta/Cuyeta no Bknagy, v (Mam) pacToprHyTb B OAHOCTOPOHHEM MOpPSAKE A0roBop
Cueta/CueTta no Bkiaay, yeeaomMms o6 3TOM KJIMEeHTa He no3aHee ogHoro paboyero AHS, creayrollero
3a OHEM MpUHATMSA pelleHns B cooTBeTcTBMM € n. 5 C1. 142.4 HanoroBoro koaekca Poccuickon
denepaunu.

3.3.17. B cny4yae nocTtynaeHums B nonb3y KnmeHTa BbiNNaT 3a cYeT cpeAacTB 6ioaxeToB 610aKeTHOM
cuctembl Poccuinckoin depgepaunmn, npeaycMoTpeHHbIX Yactamu 5.5 n 5.6 ctatem 30.5 ®egepanbHOro
3akoHa N2161-03 ot 27.06.2011 roga «O HaUMOHANbLHOW MJATEXHOW CMCTEME» U MPU OTCYTCTBUM Y
KnueHTa aMUTMPOBAHHOWM MAATEXHOW KapTbl HAUMOHANbHOMW CUCTEMbl MaTeXHbIX KapT <«Mup» unu
MpuU Hannuuum K ogHoMmy cueTy KnmeHTa nnatexHbiX KapT MeXAyHapoAHOW niaTtexHon cucrtembl VISA
International n/unn mexayHapogHon nnaTtexHon cuctembl MasterCard Worldwide n HauumoHanbHOM
CUCTEMbI NNaTexXHbIX KapT «Mup», NpoM3BoAUTb 3a4YUCNEeHMe NOCTYNMBLUMX BbINAAT Ha Apyrne cyeTta
KnueHTa, He npeaycMaTpuBaloLme oCcyLecTBNEHNe onepauni ¢ NCNosib30BaHMEM MNJlaTeXHbIX KapT.

3.3.18. O6HOBNATL MHIOPMALMIO O KAWEHTE C €ero cornacmss nocpeacTBOM eAMHOM CUCTEMbI
naeHTudnkaumm n ayteHtudbukaummn. MNMpm 3TOM OTKa3 KAMeHTa OT pa3MelleHuns ero bumomerpmyeckmnx
nepcoHanbHbIX AAHHbIX B €4AMHON OUOMETPUYECKON CUCTEME HE MOXET CYXUTb OCHOBaHMEM Ans
OoTKasa eMy B 0b6cnyxumBaHuu.

3.3.19. OcywectBuTb MPOBEPKY COOTBETCTBUA OMOMETPUUECKUX MEPCOHasbHbIX AaHHbIX uua,
YNO/THOMOYEHHOr0 pacnopsXXaTbCa AEHEXHbIMWM CpeacTBaMM, Haxoaswmmucsa Ha 6aHKOBCKOM cueTe
KnueHTa, ero 6MoMeTpnyecKmMM MepcoHasibHbIM AaHHbIM, coAepXalunMcsa B eanHOn 6uoMeTpuyecKomn
cucTeMme, B nopsiike, yCTaHOBNEHHOM cTaTben 14.1 depepanbHOro 3akoHa ot 27 wona 2006 roga N
149-®3 "O6 wuHdbopMaumu, MHOOPMAUMOHHBIX TEXHOAOrMAX M 0 3awute UuHdopMmaumn". baHk
OCYLLEeCTBMSET YKa3aHHble [EeUCTBUA B C/lydae Hanuuug y Hero uHdopmauuMm O TOM, 4TO
buomeTpuyeckme nepcoHanbHble AaHHble nuua, YMNOJIHOMOYEHHOro pacrnopsXaTbCs AeHEeXHbIMU
cpeacTBamMu, Haxoasawmmmuca Ha 6aHkoBCckoM cyeTe KnueHTa, coaepxaTtcs B eauHol 6unomeTpuyeckom
cucteme.

3.4. KnueHT Bnpase:

3.4.1. B nwbonm MOMEHT pacToprHyTb J[OroBop KOMMIEKCHOro 6aHKOBCKOro ob6cnyXunBaHus,
npeaBapuTesibHO MoracMe BCH UMMelWwylocs nepel baHKOM  3a40/KeHHOCTb, W 3aKpbiB  BCe
CueTta/CueTta no Bknaay.

3.4.2. OTKasaTbCq OT NOSyYeHus oTaenbHOM 6aHKOBCKOM yCnyru, npefocraBaseMoOM Ha OCHOBaHUMU
3asBneHus KnuveHTa; B cnydae oTkasa OT YCIyr Mo KpeaAMTHOMY AOrOBOpY — NMpeABapuUTesibHO Moracus

BCHO MMewLycs nepes baHKOM 3a40/1KEHHOCTb.

3.4.3. OtkasaTbCs OT pasMeweHnUs ero OUMOMETPUUYECKUX TMePCOHasNbHbIX [AaHHbIX B eAUHOM
bnoMeTpmnyeckon cucreme.

4. NOPAAOK ONMJNATbDI YCNYTI BAHKA

4.1. KnueHT onnauuBaeT ycnyrn baHka, oka3biBaeMble No [OoroBopy KOMMIEKCHOro 6aHKOBCKOro
obcnyxmeaHna B COOTBETCTBMKU C Tapudamu.

4.2, Onnata ycnyr baHka, okasbiBaeMblX B paMkax [orosopa KOMMIEKCHOro 6aHKOBCKOIro

06CNyXUBaHUS, NPOM3BOAUTCSH B AEHb OKasaHWs YCyrM WM B CPOKW, yKasaHHble B Tapudax unu B
[loroBope KOMMeKCcHOro 6aHKOBCKOro 06CnyXuBaHus.

13


consultantplus://offline/ref=34CEC29D07120C9801961EDB0463F5A261AEF4A1C95872258D6B4C37488AC88DA34DBD73559360FCZ4KBK
https://login.consultant.ru/link/?req=doc&base=LAW&n=378973&dst=356

MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

B cnyuyae, korga TapudHas CTaBKa Ha YC/yru ycTaHOB/IeHa B BasiloTe, OT/IMYHOW OT BastoTbl CueTa,
CrCaHMe KOMUCCUMOHHOMO BO3HarpaxaeHus npousBoauTtcs B BantoTe CyeTa no kypcy LIB PO Ha aeHb
ynnaTbl KOMMCCMOHHOIO BO3HarpakaeHus.

5. NMOPAAOK OCYLWECTBNEHNA ANCTAHLUMNOHHOIO OBCNTY)>XUBAHWNA (CABO)

5.1. [uctaHumoHHOe obcnyxuBaHme ocyuectenseTcs baHkoM 4epe3 KaHanbl AWCTAaHUMOHHOMO
obcnyxuBaHus.

5.2. CocrtaB ycnyr, npepocTtaBnsieMblx baHkoM 4epe3 KaHanbl AWCTaHUMOHHOrO 06CYyXWUBaHUS,
onpeaensietca [MpasBunamum npegocrtaBneHnss 6aHKOBCKMX YCAYr C  MUCMNONb30BaHMEM CUCTEMbI
OVNCTaHLMOHHOIO 6aHKOBCKOIro obcnyxneaHus dunsnyeckum nvuam B MAO BaHk
«ANNEKCAHOPOBCKWN»> (panee - Mpasuna CABO) u PykoBoacTBaMu nonb3oBaTens. baHK Bnpase
W3MEHATb COCTaB YCAYr U yCTaHaBAMBaTb OFPaHUYEHUS Ha OKasaHwe ycnyr, npeaocTtaBisieMblX yepes
KaHanbl ANCTaHUMOHHOro obCcnyxuBaHus, 6e3 npeaBapuUTenbHOro yseaomneHms Knuenra.

5.3. baHk npepoctaBnser poctyn kK KaHanaM AWMCTAHUMOHHOIO 06CNYy)XMBaHWA MNpPU Haavumu y
KnneHTa TEXHMYECKOM BO3MOXHOCTU. [Ona poctyna k CAOBO KnueHT p[onXkeH CaMOCTOSATENbHO
obecneunTb MoagaepxKy Bcex HeobxoauMbiX GyHKUui (HanpuMmep, npumema SMS Ha cBoeM MO6UILHOM
TenedoHe), Ha ncnonblyemMoM KnneHTom obopyaoBaHumu.

5.4. Ncnonb3oBaHne KnneHtoM AyTeHTUHUKAUMOHHbLIX AaHHbIX B COOTBETCTBMM C [pasBmnamm CABO
ABNSETCHA HaanexalunM NOATBEPXKAEHMEM TOr0, UYTO 3/IEKTPOHHBLIA AOKYMEHT KnneHTta, HanpasnseMbln
yepe3s KaHan AucTaHUMOHHOro ob6cnyxuBaHus, cocTtasrieH KnueHToM. CTOPOHbI MPU3HAKOT, 4TO
noanesika 3MeKTPOHHOro AokyMeHTa KnueHTa HeBO3MOXHa 6e3 MCnosb30BaHMS W3BECTHbIX TOJSIbKO
KnuneHTty AyTEHTUPUKAUMOHHBbIX AaHHbIX.

DNEeKTPOHHble AOKYMEeHTbl KrneHTa, noATBEPXAEHHbIE BBOAOM AyTEHTU(WKAUMOHHbLIX AaHHbIX
cornacHo MMpasunam CABO, npu3HalTCA MMEKLWMMU PaBHYIO OPUAMYECKYHD CUMY C AOKYMEHTaMMu,
COCTaBNEHHbIMWM KnneHTOM Ha 6yMaXHOM HoOCuMTeNne W MNoANUCAHHBbIMU MM  COBCTBEHHOPYYHO.
[OCTOBEPHOCTb 3MEKTPOHHBLIX AOKYMEHTOB, NMOATBEPXAEHHbIX BBOAOM AyTEHTUMUKALMOHHbBIX AaHHbIX,
CYMTaETCs YCTAHOBMEHHOW, eCcnn BbiNonHsaeMble BaHKOM npoueaypbl NpoBepkn AyTeHTUPUKALMOHHbIX
AaHHbIX Aanu NoNoXUTENbHbIA pe3ynbTar.

5.5. Dencrteus, odpopmnsemble nocpeacTtsoM KaHanoB AMCTaHLUMOHHOIMO 06CAYyXUBaHUSA, €C/IN OHU
BbIMOJ/IHEHbI B COOTBETCTBMM C [lpaBunamm KoMmmnaekcHoro obcnyxuesaHus wu [lMpasunamu CABO,
MPU3HaKTCA MNpaBOMEpPHbIMM U He noAajsiexaT OcCnapuvBaHWIO Ha npeaMeT 3aKOHHOCTU U
OEeNCTBUTENbHOCTM TO/IbKO Ha TOM OCHOBAHWM, YTO OHM COBEpPLUEHbI B 3/IEKTPOHHOM BUAE.

5.6. KnuneHT o06s3aH obecneumtb 6e3onacHoe xpaHeHue AyTeHTUMUKAUMOHHLIX AAHHbIX, B TOM
yncne MCKAYMB AOCTYN K HWUM TpeTbuX nuu, a B ciydae KomnpomeTtaumm AyTeHTUDMKALMOHHbIX
OaHHbIX He3aMeanuTenbHO yBeaoMuUTb baHk. Mo xenauuto KnneHta AyTeHTUPUKALMOHHbIE AaHHblE
MOryT 6bITb U3MEHEHbI, B TOM 4YuUC/ie C UCnosb3oBaHMeM KaHanoB AMCTaHUMOHHOIO o6CnyXuBaHus, B
cootBetcTBMM C [llpasunamn CAOBO. B cny4yaax v nopsake, npeaycMoTpeHHbix [Mpasunamn CABO,
KnueHT 06a3aH oCyLLecTBUTb U3MEHEHME AYTEHTUMUKALNOHHBLIX AAHHbIX.

5.7. [pu otkpbitun Cueta/ CueTa no BKagy, npepoctaBneHum KpeauTtos, BbiNycke KapT
ncnonb3osaHneM KaHanoB AMCTaHUMOHHOIO obcnyxmBaHua BaHK pyKOBOACTBYETCS MMeELWMMUCH
baHke Ha pgaTy 3aksoveHusa [oroBopa KOMMIEKCHOro 6aHKOBCKOro o06Cny>XmBaHUs CBeAEHUSIMU
KnueHTe, noayyeHHbIMM B pe3ynbTaTe npoBeAeHns uaeHTUdukaumn KnmeHTa B COOTBETCTBUM C
TpeboBaHMAMKM 3akoHogaTenbcTBa Poccuinckon depepaumm 0 MNPOTUBOAENCTBUM  Nerannsaumm
(OoTMbIBaHMIO) AOXOA0B, NMOJSIYYEHHbIX MPEecTynHbIM NyTeM, n uUHaAHCMPOBaHUIO Teppopu3aMa. B cnyuae,
€eCcnun Ha paTty nogaym B baHk 3asBneHus Ha npeaocTaBsieHMe 6a@HKOBCKOM yCNyru C UCMosib30BaHMeEM
KaHanos gncrtaHuMoHHOro 6aHKOBCKOro ob6cnyxuBaHus, nmerwmecs B banke ceeneHus o Knmente He
COOTBETCTBYIOT AencTBuTenbHOCTU, KnueHT o0653aH coobwmnte B BaHk 06 u3MeHeHuM cBedeHuid o
KnneHTe B AeHb nogayuun 3asBlieHuns.

o won

5.8. MNopspaok ncnonnsosaHna CABO
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5.8.1. MNogknoveHne k CABO npousBoanTCSs Ha ocHoBaHUM KomnnekCHoro 3asBneHusi. B cnydae
noakntodeHns Kk COBO KnueHTa lNpeacrtaButenemMm KnueHTa nonHoMouyme Ha noakntwodeHune k CAOBO
OO/KHO coAepXXaTbCs B 4OBEPEHHOCTU, BblAAaHHOM [peAcTaBUTENIO KIMEHTa.

5.8.2. KnneHT MoxeT cosepwaTb onepaunn B CABO nocne perncrpaumm B cMCTEME B COOTBETCTBUU C
PykoBoacteom lMonb3oBaTtens. Ons nonHodyHKUMOHanbHOro gocrtyna k CABO mn noakntwo4vyeHnss SMS-
nHdopMupoBaHus KnmeHT gonxeH ykasatb B KoMnaekCHOM 3asaBfieHMn Homep MobuibHOro tenedoHa,
ncnonb3yembin ana obssatenbHoro MHMOPMUPOBAHMA MO onepauunsm, cosepwaembix B CABO, Ha
KoTopbIn noctynaeT Koa noatrBepxaeHusa. KINneHT MOXeT ykasaTb HoMmep MobunbHoro tesiedoHa nyteM
obpaweHna B KOHTaKT-LEHTp Npu yCNOBUU MOSHON naeHTudmnkaunm KnmeHTta.

5.8.3. CTOpoHbl MpuU3HaKOT B KayecTBe eAVMHOW wWkKajibl BpeMeHu npu pabote ¢ COBO MockoBcKoe
BpeMsi. KOHTPO/IbHbIM SIBASIETCA BpeMsl CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

5.8.4. baHk BrnpaBe nNpuocTtaHoBUTb o0bcnyxmBaHme KnumeHta ¢ wucnonb3oBaHnem COBO 6e3

yBeaomneHus KnueHta B 11060M U3 crieayowmnx clyyaes:

e HecobnwogeHne KnneHtom nosoxeHuin MNMpaBun KoMnaekcHoro obcnyxusaHus unm Mpasun CAOBO, B
ToM umncne TpeboBaHuii kK obecnedyeHnto MHPOpMaLMOHHON 6e30MacHOCTH;

e Hanumume MHdopMaunm 0 BO3MOXHON KoMnpoMeTauumnm ayTeEHTUPUKAUNOHHbBIX AaHHbIX KnneHTa;

e HanpasneHune Knnentom B CABO pacnopsixxeHnsa Ha npoBeaeHne onepaunm, Kotopasi npoTMBopeunT
AencTByloweMy 3akoHogaTenbctey PO u/unu MoxeT O6biITb onpegeneHa KakKk COMHUTeNbHas
onepauns B COOTBETCTBMM C 3akoHopartesnbCctBoM P® n aktamn UB PO. lNpun 3ToM BaHk Bnpase
BepHyTb 6e3 ncnosnHeHuns pacnopsxeHune KnmenTta;

e HenpeactasneHusa KnueHtoM B BaHK wuHdOpMaumm corfiacHO NyHKTY 3.2.2 Hactosawumx O06wmx
yCnosun;

e B paMKax MWCNoOSHEeHWs 3akoHopaTenbcTBa Poccuitckonn ®degepaumm O MNpPOTUBOAENCTBUMU
neranusaumm (OTMbIBAHMIO) [OXOAO0B, MOMYYEHHbIX MPECTynHbiIM nyTeM, U GUHAHCMPOBAHUIO
Teppopu3Ma;

e noctyrnsieHne obpaweHns KnmeHta Cc npocbbonm O MPUOCTaAHOBEHUM OBCNYyXMBaHUS C
ncnonb3osaHmem CABO B ntoboe BCI baHka unu yepes KoHTaKT-LEHTP;

e UWHbIX CNy4vasax, NpeaycMoTpeHHbIX 3akoHoaaTenbcteoM PO mnu MNpasunamu CABO.

5.8.5. WUcnonb3zosaHme Knuentom CABO  Bo306HOBNAETCS  nocne  yCTpaHeHUMs  MPUYMH
NpUMOCTAHOB/IEHUS, HA OCHOBaHWW 3asBneHns B cBoboaHol ¢dopMme, NpeaocTaBfeHHOro KnneHToM B
ntob6oe BCIT baHka nnn KoHTakT-UueHTp baHka.

5.8.6. KnuneHT BnpaBe oTkasaTbCcsa OoT 06cnyxumBaHua ¢ ucnonb3osaHmem CABO nyTeM npenocraBfieHUs
B nto6oe BCI1 BaHka NMCbMEHHOro 3asB/eHnsa B cBoboaHOM dopme. O6cnyxumBaHMe C UCNOSIb30BaHUEM
COBO B TakoM cnyyae npekpalwaeTcs He no3gHee crnepyouwero paboyero AHS C MOMeHTa MoAy4vYeHus
baHkoM 3aaBneHna KnueHra.

5.8.7. O6cnyxueaHue KnmeHTa ¢ ncnonbsosaHnem CABO npekpawaetca 6e3 ysegomneHms KnmeHTta B
cy4yae pacTtop)xeHus [loroBopa KOMMNJeKCHOro 6aHKOBCKOro o6cnyxXmsaHus.

5.8.8. baHk BnpaBe B OAHOCTOPOHHEM nopsAake npekpatutb obcnyxuBaHue KnmeHTa C
ncnonb3osaHneMm CABO nyTtem HanpasneHus KAWEHTY NUCbMEHHOro yBeAoMseHus nnbo yBeaoMaeHus
no CAOBO. O6cnyxunsaHme c wucnonb3oBaHnmem CABO B TakoOM ciyyae rnpekpalwaercs C MOMEHTa
HanpaBfeHns yBeAoMsieHns B aapec KnneHrTa.

5.8.9. B cnyuyae, ecan obcayxmeaHme KnmenHta ¢ wucnonb3oBaHuem CABO npekpalleHo,
nHpopMmpoBaHue KnneHtos 06 onepauunsix No cyeTam, B TOM YNCNE, COBEPLUEHHbIX C NCMOb30BaHNEM
3/IEKTPOHHbLIX CpeACTB MnaTexa, OCyWeCcTBAsSeTCcs nyTeM npenocraBseHns ysegomnenns B aobom BCI
baHka B COOTBETCTBMU C pa3gesioM 6 O6wnx ycnosun.

5.8.10. baHk ocTtaBnsetr 3a cobon npaBo npepbiBaTb nNpefocTaBneHue ycnyr depes CAOBO no
TEXHUYECKUM MPUYNHAM.

5.8.11. baHK BnpaBe yCTaHaBAUBaTb JIMMUTbI NepPeBOAOB, MPUHUMaeMbIX K UCMONHeHuo Yepe3 COBO,
Mo MakKCuUMalibHOM CyMMe nepeBoda W/Wnu No MakCMMalnbHOM oblier CcyMMe rnepeBOAOB 3a 3aAaHHbll
BaHkoM nepwuog.
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5.8.12. T[lpn npoBeaeHMN KOHBEPCUOHHbIX onepaumin C wucnonb3dosaHmem CAOBO BBegeHue
AyTEHTUDUKALUMOHHBIX AaHHbIX O3HadaeT cornacme KnueHTa Ha npoBeaeHue onepauunm no Kypcy,
yKasaHHOMY ans gaHHown onepauun B COBO.

5.8.13. B cnyuyae KomnpomeTtaumm KnueHT 06s513aH HemepnsieHHO coobwntb 06 3ToM BaHky uyepes
KoHTakT-ueHTp nnm B YnpasneHune b0 baHka no tenedoHy cnyxbbl TexHnuyeckon nogaepxxku CABO.

5.9. MNMopapok o6cnyxmBaHua yepes KOHTaKT-LeHTp

KOHKpETHbI nepedeHb YCNyr, MNpeaocTaBisieMbiX BaHkoM 4yepe3 KOHTaKT-LEHTp, pa3MelleH B
PykoBoAcTBe nMofib3oBaTensd. WMcnonb3oBaHue AyTEHTUMUKALMOHHBIX [JaHHbIX W MNepCcoHasbHOM
MHdopMaummn, HeobXoaMMbIX AN OCYLECTB/IEHMS onepaunin yepe3 KOHTaKT-LEHTP B COOTBETCTBUM C
TpeboBaHMsaMM [paBusl  KOMMJEKCHOrO 06CNyXmMBaHUA M PykoBOACTBa MoJib30BaTeNs, SBJSETCS
Hagnexauwen wn pAocraTtovyHon wuaeHTUdUKaumen KnumeHTa. KAMEHT cornawaertcsa Ha nepeaady
3asBneHuii n/unm mnHdbopMaumm dvepes KOHTaAKT-UEHTP, OCO3HaBasl, 4YTO CeTb CBSA3M He sABMseTCH
3allMLIEHHbIM KaHanoM nepeaayvv nHbopmauum.

6. UHOPOPMUPOBAHME

6.1. [lna poctyna K uHdopMmupoBaHuio no TenedoHy KaneHT JosmkeH camocTosTenbHo obecneunTb
noafepXxKy GyHKUMA npuema SMS-coobueHnin Ha cBoeM MOBUNBHOM TenedoHe, a Takxe MoAAepXKY
Takmx YHKUWA y onepatopa MobunbHOM cBA3KW. [N gocTyna K MHOOPMMPOBAHUIO MO 31EKTPOHHOM
noute KANEHT A0/KEH CaMOCTOATENbHO obecneuynTb Hannyme aoctyna K cetun NIHTepHerT.

6.2. CoobuweHnsa moryT O6biTb He A[OCTaB/eHbl WMAM AOCTaBfieHbl HECBOEBPEMEHHO MO MNpuynHe
OTK/IIOYEHUA MODBUIBHOIO Tenecb0Ha, HaXoXaeHud TeﬂerOHa BHE 3O0HDbI ,U,eVICTBMFl CEeTN, a TaKXe
TEXHUYECKNX NpobnemM, BO3HMKLWMX Yy onepaTtopa MOOW/IbHOW CBSi3M, a NMpWU AOCTaBKe COO6LWEHUM Mo
3/IEKTPOHHOMN MNoYTe M3-3a NpobsieM, BO3HUKLUMX Yy MpoBahgepa ycCnyr 3/1IeEKTPOHHOW MouyTbl. baHk He
HeceT OTBETCTBEHHOCTb 3@ KayecTBO paboTbl CeTen M MPOUYMX CPEACTB MOCTaBLMKOB YCIyr CBS3U
KnueHra.

6.3. BaHk MHPopMMpyeT KnneHTa 0 CoBEpPLUEHHbIX, MPUOCTAaHOBAEHHbIX OMepaunsax C NCNOoNb30BaAHNEM
3/1IeKTPOHHOr0 cpeacTBa nnatexa (KapTbl), O NpeKkpaweHWNn WUCMOSIb30BaHUSA 3/1EKTPOHHOIO CpeacTBa
nnatexa (KapTbl) NyTeM HanpasseHusa KnueHTy yBeAOMNEHUS OAHWUM WM HECKOJbKUMU criocobamu
(ocHOBHble cnocobbl HanpaBAeHWs yBeAOMEHNN):

6.3.1. npepocTasneHue yBeaoOMeHUA € ucnonb3oBaHvem CABO npu ycnoBuM CaMOCTOATENIbHOM
pernctpauun B CABO, B Buae uHbOPMauUMM O ABUXKEHUU [AEHEXHbIX CpeAcTB no cuyety KapTol,
nHdopMaumm o AOCTYNMHOM OCTaTKe AEHEXHbIX CpeAcTB ANA WUCMOoAb30BaHMA MX Mo KapTe, a Takxe
MHdpopMauna 06 aBTOpM3OBAHHbLIX (3abNOKMpPOBaHHbIX) CyMMax oOnepauuin, COBEpLUEHHbIX C
ncnosb3osBaHneM KapTtsl.

YBegomneHne baHka B COBO cumTaetrcs nosyyeHHbIM KnMeHTOM C MOMeEHTa, Korga OHO CcTaso
AOCTYnNHbIM Ans o3Hakomnenus Knunernta 8 CABO.

6.3.2. nyteM dopMmpoBaHMsa WM NpenocTaBaeHUs yBegoMneHuss 06 onepauunsax, COBEpPLUEHHbIX C
ncnosb3oBaHmeM KapTbl B n1tobom BCI baHka. YBegomneHue baHka B Buge BbIMUCKM B ByMaxHOM Buae
cUYMTaeTCs NMoNy4YeHHbIM KIIMEHTOM C MOMEHTa, Korga OHO CPOpMUPOBAHO M AOCTYMHO ANS MOJIyYeHUs
Knnentom B BCI1 baHka.

6.4. KnneHT MOXeT MoAKAUYUTb AOMOMHUTENbHbIA Cnocob HanpasneHua baHkoMm YBe,CI,OMJ'IEHVIM 06
onepaunsx, CoOBepLleHHbIX C UCNoJsib30BaHUeM KapThbl:

6.4.1. B pamkax ycnyrn «e-mail Bbinucka» ysegomneHne ¢GopMUpyeTcs M Hanpasnserca baHkom B
BUAE BbIMUCKWU Ha 3NEKTPOHHbIA aapec KnneHTa B COOTBETCTBUM C PyKoBOACTBOM nosb3oBaTens u
HacToAwmMMK lMpaBunamn. YeeAoM/IEHNE CYUTAETCHA MOJSydeHHbIM KnnMeHTOM B AaTy €ero Hanpas/eHus
KnuneHty BaHkoM.

6.4.2. B pamkax ycnyrm SMS-cepBuc yBeaomneHne hGopMUPYETCS U HanpaBnseTcs B BUAe COOBLLEHUS
Ha MOGW/bHLIA HOMEp WM 3NEKTPOHHbIN aapec KnneHTa B COOTBETCTBMM C PykoBOACTBOM
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rnosb3oBaTtend W Hactoawumu [lpaBunamu. YesegomneHune B paMkax SMS-cepBuca cuuTaeTcs
nony4vyeHHbIM KnmMeHToOM B gaTy ero HanpassieHns KnneHty baHkoM.

6.5. YBegomnenusi, Hanpasnsembie baHKOM B paMkax ycnyr SMS-cepsuc n «e-mail Bbinucka», 6yayr
SABNSATbCS AOMNOJIHUTENbHBIM CMOCO60M MH(OPMMPOBAHUS B Cllydae NOAKIKYEHUS COr/TacHO 3asB/IeHMIO
KnueHra.

6.6. KnueHt - pepxartenb Kaptbl baHka gononHutenbHo MH@opMmupyeTca BaHkoM 06 onepaumax c
ncnonb3osaHneMm Kapt bBaHka nyTtem ¢opMMpoBaHUSa U NpefocTaBneHuns yBeaoMneHun B baHkomaTax
BbaHka B BMAe BbIMUCKW MO cYyeTy, K KOTOpOMY BbinyweHa KapTta, BkAl4awwen mHbopMaumi o
nocnegHmnx 10 onepaumsx C UCMONb30BaHMEM KapTbl, Mpoweiwmnx aBTopu3aumio B NPOLECCMHIOBOM
ueHTpe baHka. [laHHble yBeAOMNIEHUS CUNTAIOTCA NONYyYeHHbIMU KnneHToM-aepxateneM KapTbl baHka
B AaTy 3anpoca yseaomneHus. lNoareepxxaeHmnem 3anpoca gasndetca seso NMH-koaa.

6.7. Yciyrn, B paMKax KOTOpPbIX MPOM3BOAUTCS AOMNOAHUTENIbHOE MHMOPMMPOBaHME B COOTBETCTBUU C
n. 6.5. n 6.6. O6WKMX YCNOBNIN, OKa3bliBalOTCS 3a AOMNOJIHNTENbHYIO NSaTy B COOTBETCTBMM C Tapudamu
BaHka.

6.8. B cnyyae ecnu KnueHT He 3apeructpumposancad B CABO wnm COBO y KnueHTa oTkatouveHa/
3abnokunpoBaHa, baHk nHdopMmpyeT KnneHTa o coBepLleHHbIX onepauusax ¢ MCnosb3oBaHueM KapTbl B
nopsiike, NpefycMOTpeHHOM M. 6.3.2. O6wmx ycrnoBuii.

6.9. Ecnn KnueHnT yBegomnsercs bBaHKOM 0O COBepLIEeHMM oOnepauuii HEeCcKONbKUMKM crnocobamu
(Hanpumep, nonydyeHnem yseaomneHmn B BCI BaHka n SMS-coobuweHnem B pamkax ycnyrm SMS-
cepsBuc), To KnneHT cumtaetTcs npouH@POPMMUPOBaHHbIM C MOMEHTa HanpassieHus Haubonee paHHero
yBeaoMneHuns ot baHka.

6.10. B yBegoMneHusx, HanpaBisieMblX B COOTBETCTBMM C N. 6.3. M B COOTBETCTBUU C TpeboBaHMAMU
n.5. cr.10 353-®3 o0 pa3Mepe TeKylwehn 3ado/mKeHHOCTM KnueHTa nepeg baHkoOM no Aorosopy
notpebutenbCcKkoro kKpeauta (3aMma) v O AOCTYMHOM CyMMe noTpebuTenbCKoro kpeauta (3amma) ¢
JIMMUTOM KpeauToBaHMS No AOroBopy notpebutenbckoro kpeguta (3ariMa) yKa3biBatoTCs:

e HaMMeHOBaHMe N NHble peKBU3NTbl baHka

e BWA onepauunu;

e MaCKMpPOBaHHbIN HOMep KapTbl, C MCNOSb30BaHMEM KOTOpPON Bbla coBeplueHa onepaums;

e HOMEp M ajpec 3/1EeKTPOHHOro TepMmHana (6aHkomaTta), C MCNOAb30BaHWE KOTOPOro coBepLlleHa
onepauusa (kog obopyaoBsaHus);

e [aTa W BpPeMs COBepLUIEHUs onepauunu;

e CyMMa u BanioTa onepauuu;

e KOA4 ABTOpM3auuu.

TekCT MHGOPMaUMOHHbIX coobLleHnn, HanpassieHHblX KnaneHTy Bbi6paHHbIM MM cnocoboM, BbaHk
dopmupyet nmbo knpunnuuein, nMbo natmHuuen. TeKCT CoobLWEeEHUS, HaNMCaHHbIA NaTUHULEN, NMeeT
TaKoW Xe CMbICN U coaep)KaHue, Kak U HanMCaHHbIA KNPUSTNLIEN.

6.11. YuutbiBasa, uyto MHMOpMaUMoOHHOe coobuweHne KnueHTy npu uHdpopMmupoBaHun KnuneHta 06

OCYLLEeCTB/EHHbIX UM onepaunsx, COBEpLIEHHbIX C UCMO/Ib30BaHMEM OCHOBHOM WAW AOMNOSHUTENbHOM

KapTbl, HenocpeaACTBEHHO AOCTaBMASEeT Ha 3/1EeKTPOHHOE YCTPOWCTBO, 3/1EKTPOHHbIE CpeacCTBa CBA3M

nposaiiaep Wan ornepaTop CBSA3N:

e baHK He HeceT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE MNOoJy4YeHue MM HernonydeHne KnnmeHTowm,
HanpaeB/ieHHbIX eMy MWHMOPMALUMOHHbBIX CO0bLWeHNn no crepywmMm obcTosTenbCTBaM: Ccrnam,
nepenonHeHHbIn 6ydep, aBapumn B CeTax, TexHMYeckne cbou y nocrtasuiMkKa ycnyr, npoBangepa,
HaxoXxAeHne BHE 30Hbl NpneMa coobueHunin n npoyme, He 3aBucsline ot baHka obcTosTenbCcTBa.

e KnueHT o0653aH WMMETb TEXHUYECKYI0 BO3MOXHOCTb, B COOTBETCTBMW C BbI6paHHbIM CNOCO60OM
MH(OPMMPOBAHUS, KPYFOCYTOYHOro goctyna B WHTepHeT u K MOBGWIbHOMY YCTPOMCTBY C LESblo
KPYr/J1OCYTOYHOIO NOJTYYEHMST U NPOYTEHUS SMTIEKTPOHHbLIX coobweHnn oT baHka.

e KnueHT o0653aH OCyWeCTBASATb MOCTOSHHbIA  MOHWTOPMHI  Onepauun, OCYLLeCTB/IEHHbIX C
WCNOAb30BaHMWEM €ero OCHOBHOM WAW AONOAHUTENbHON KapTbl, obpawascb K BblbpaHHbIM UM
KaHanaMm MHPOPMUPOBaAHMA exeaHEBHO.

e KnueHTy HeobxoaMMO YCTaHOBWUTb JINLEH3MOHHOE MpPOrpaMMHOE WM aHTUBUPYCHOe obecrneveHue,
CBOEBpPEMEHHO OOHOBISATE MX W CBOEBPEMEHHO orladnBaTb ycnyru WHTepHeT-npoBangepos WU

onepaTopoB CBSA3M B LIENIIX CBOEBPEMEHHOIO MOJSTyYEHUS yBeAOMSIeHMn oT BbaHka.
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7. NOPAAOK BHECEHMSA WU3MEHEHWMA W OONOJIHEHWA B OOrOBOPbl KOMIMJIEKCHOIO
BAHKOBCKOIO OBCJTY)KXUBAHUSA

7.1. BHeceHne u3MeHeHMW B [loroBop KOMMJEKCHOro 6aHKOBCKOro o6cnyXxwmBaHus, B TOM uucne
yTBepxaeHne baHkoM HoBOW pepakumn [paBun  KoMmnnekcHoro obcnyxuBaHusa, PykosoacTts
nonb3oBatens wn/unm TapudoB (M3MEeHeHWe pa3MepoB, YCJIOBUA M nopsaka yrnjaTtbl KOMMCCMOHHOIMO
BO3HarpaxxaeHusi, YyCTaHOBNeHHblIXx Tapudamn, BBeaeHMe B AeNcTBMe HOBbIX  Tapudos),
ocyuwlectsnsieTcs baHkoM B nopsake, npenyCcMOTPEHHOM HAcTosiwMM pasgenom O6wmx ycnoBuin, C
y4yeToM OCobeHHOCTEeN, yCTaHaBAMBaEMbIX YCIOBUSMW MNpeaoCTaBieHUs KOHKPETHbIX ycnyr. baHk
nHpopMmupyeTr KnmneHta 06 M3MEHEHMSAX M  AOMOSIHEHMSAX, BHOCUMMbIX B [lpaBuna KOMMNEKCHOro
obcnyxuBaHusa/Tapudbl, B TOM u4ucie o6 yTBepxaeHn bBaHKOM HoOBOM pegakuum [lpasun
KOMMJiIeKCHOro obcnyxmeanusa n/mnu Tapudos, nyteM pasMeweHns nHpopmaumm Ha Cante baHka 3a
1 (OauH) kaneHaapHbIM AeHb A0 BCTYMJIEHMS B CUly HOBOW pedakuum [MMpaBun/HOBbIX PykoBoacCTB
rnonb3oBaTens/HOBOW pegakumm TapndoB NyTeM pa3MeLeHns X TeKCTa Ha MHPOPMALMOHHbIX CTeHAaxX
B BCIN BaHka nnu Ha CanTte baHka.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbl HECyT OTBETCTBEHHOCTb 3@ HeucrnosiHeHWe (HeHaanexallee MWCNOoJIHEHME) CBOMUX
obsizaTenbCctB no [loroBopy KOMMNEKCHOro 6aHKOBCKOro 06CiyXWBaHUS B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuinckon degepaunn.

8.2. CtopoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTU 3@ MOJIHOE WMAN YaCTUYHOE HEeUCrNOoSIHEHME CBOMUX
ob6si3atenbcTBs No [JoroBopy KOMMIEKCHOro 6aHKOBCKOro 06CnyXMBaHUSA, €Ciin HeEMUCNONHeHue byaer
SABNSATbLCSA  CeAcTBMEM  OOCTOSATENLCTB  HEMNPEeoAOSIMMOM  CWUMbl, TO €CTb  4Ype3BblYalHbIX W
HenpeaoTBPaTUMbIX OBCTOATENbCTB, BO3HUKLIMX MOCAEe BCTynJeHus B cuay [oroBopa KOMMIEKCHOro
6aHkoBckoro obcnyxmBaHusa. [encreme o06CTOATENLCTB Henpeoaonmmon cusbl CTOPOHbI  AOJIKHbI
noaTeepXaaTb AOKYMEHTAMU KOMMETEHTHbIX opraHoB. O HacTynjieHUn o06CTOSATENbCTB HENPEOoA0/IMMON
cunbl CTOpoHbl 0643yH0TCS M3BewaTb APYr Apyra B CPOK He no3aHee 3 (Tpex) pabouux AHen oOT
HaCTYMJIEHUS YKa3aHHbIX COBbITUIA.

8.3. K Takum obcroaTenbctBaM O6yayT OTHOCUTBLCSA: BOEHHble AENCTBMSA, MaccoBble 6ecrnopsakw,
CTUXWUIAHble 6eACTBUSl, OTKJ/IIOYEHWE 3/IEKTPO3HEepruun, 3abacTtoBKM, U aApyrne o6CToAaTeNnbCTBa,
Aenarume HEBO3MOXHbIM UCNOSIHEHNE 0693aTenbCTB, NPeaAyCMOTPEHHbIX [JOroBOpPOM KOMMIEKCHOrO
6aHKOBCKOro o6cnyxmBaHusl.

8.4. CtopoHa, noaBepriiasacs AeNcTBUO 06CTOATENLCTB HENPEOAO/IMMON CUMbl, HECET OTBETCTBEHHOCTb
3@ BO3MOXHble OTpuuUaTeNbHble MNOCNeACTBUS B Cllydyae HECBOEBPEMEHHOro WM HEemnoJsIHOro
yBegomnenms apyron CTopoHbl 06 06CTOSITENbCTBaX, YKasaHHbIX B Hactoswem pasgene O6wmx
YyCITOBUNA.

8.5. baHk He HeceT OTBETCTBEHHOCTM 3@ HEWUCNOJIHEHME WAM He Hagnexaliee WCronHeHue
PacnopspkeHun KnueHTa, npousowegwiee He no BMHe baHka, B TOM 4yMcne ecnum Takoe MCMNoJIHEeHue
3alepXUBaeTCcs Mo BUHe ApYrnx 6aHKOB, WHbIX Y4YpexAeHWN, ocyllecTBaslowmMx MexbaHKoBCKkue
pacyeTbl, a Takxe B pe3yfnbTaTe ownbok KnumeHTa, AONYyWEHHbIX B peKBM3UTAX, YKa3aHHbIX B
PacnopsixeHnmn KnueHta Ha npoBeaeHmne onepauunn.

8.6. baHk He HeceT OTBETCTBEHHOCTM 3a Y6bITOK, MOHECEHHbIn KnneHTOM BCAeACTBME WMCNOSIHEHUS
nopy4yeHma, B TOM uucne PacnopsXeHus, BblAAHHOMO HEYMo/IHOMOYEHHbIM JINLOM, ecin C
MCNO/b30BaHUEM MpenyCMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuitckon ®epepaunm, HOpPMaTUBHbIMU
AokymeHTamu baHka Poccuun u lpaBunamMu KOMMJEKCHOro obcnyxuBaHusa npoueayp baHk He Mor
yCTaHOBUTb HaKT BblAayn NOpyyYeHUs HEeYNOSHOMOYEHHbIM KIMEHTOM NNLOM.

8.7. bBaHk He HeceT OTBETCTBEHHOCTM 3a OMepauuW, COBEPLIEHHbIE C  MCMOJIb30BaHUEM
AyTEHTU(DMKALUMOHHBIX AaHHbIX KnnMeHTa, 4O MOMeHTa nonydyeHunst nHgopmaummn o6 nx Komnpomertauumm,
€C/IN MHOEe HEe YCTaHOBMEHO 3aKOHOAAaTe/IbCTBOM W/UNU APYTMMU NONOXeEHUAMK [paBun KOMMEKCHOro
obcnyxnBaHus.
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8.8. KnneHT HeceT OTBETCTBEHHOCTb 3a Moggep)XaHue B aKTyaslbHOM COCTOSAHMM AaHHbIX KnueHTa,
cooblleHHbIX MM baHky B cooTBeTcTBMM C n. 3.2.1. O6bwmx ycnoBun, B TOM 4UuUcie UHPOpMaLMu,
nucrnonb3dyemon ansa cesa3m ¢ Knnentom (Homep TenedoHa, agpec 3/1eKTPOHHOM NOYTbl U np.).

8.9. KnMeHT HeceT OTBETCTBEHHOCTb 3@ CBOEBpPEMEHHOE TMOoJsly4YeHMe U  O03HAKOMJIeHWe C
yBeaomneHuamm baHka 06 onepauusx, npepoctaBnsieMbix KnvMeHTy B COOTBETCTBMM C pasgenom 6
O6wwux ycnosuin, u nHbopMmpoBaHue baHka B Cilydae Hecorjsiacus ¢ onepaumsiMmu,

8.10. KnneHT HeceT BCe pPUCKK, CBA3aHHbIE C TEM, YTO HarnpaBaeHHas baHkoM KnuneHTy mHdopmauyms
MOXET CTaTb AOCTYMHOM TPeTbUM NnLaM.

8.11. B cnydyae 6e3HanmyHoro nepeuncneHns KinMEHTOM [EeHEeXHbIX CpeaCTB B MoraweHue
3a40/KEHHOCTU MO KpeauTHbIM obsas3atenbctBam KnuneHTa nepea baHkoM, WHbIM 0653aTenbCcTBaM,
BO3HMKLUMM B COOTBETCTBMWM C [OroBOPOM KOMMJIEKCHOr0 6aHKOBCKOro O6CNyXuBaHUS, U3 ApYrux
KpeaAuUTHbIX oOpraHmsaumii Bce (UMHAHCOBbIE PUCKKU, CBA3aHHble C BO3MOXHOM 3a[epXKoih B
NMOCTYMN/JEHNN 3TUX CpeacTB He No BUHe baHka, npnHnuMaeT Ha ceba KnueHT.

9. YPEIYJINPOBAHMUE CInoPOB

9.1. Bce cnopbl, BO3HMKaloWwMe Mexay KnmeHToM M BaHKOM B CBSA3WM C ucnonHeHMeM [lorosopa
KOMMJIeKCHOro 6aHKoBCKOro 06CnyXmBaHus, NoasiexaT pelleHuo nyTeM MneperoBopoB, a B Ciy4ae
HEBO3MOXHOCTWU TaKoOro peweHna B Cyae B COOTBETCTBMUM C 3aKOHOAATENIbCTBOM Poccuinckon
denepaunu.

10. SAKJTFOMUTEJIbHBIE NMNOJTOXXEHUA

10.1. baHK, 9BNSsICb YYaCTHUKOM CUCTeMbl 0653aTenbHOro cTpaxoBaHus BknagoB (CBMAETENLCTBO O
BKAoveHnn MAO Bark "AJIEKCAHOPOBCKUIN" B peecTp 6aHKOB - YHaCTHUKOB CUMCTEMbl 0653aTeNIbHOro
CTpaxoBaHus Bknaaos oT 24.02.2005 roga noa HOMepoM 713) rapaHTUpPYET CTpaxOBaHWe AeHEeXHbIX
CpeacTB, pa3MelleHHbIX Ha 6aHKOBCKOM cyeTe, B NOpsAKe, pa3Mepax M Ha YC/I0BUSX, YCTAHOB/IEHHbIX
HOpMaMu AeNCTBYOLWero 3akoHogatenbcrea PO.

10.2. baHK rapaHTupyeT TalHy cyeTa KnmeHTa, onepaumm no cYeTy U cBeaeHuin o KnueHTe, npaso
KnuneHTa 6eCI'IpeI'IF|TCTBeHHO pacnopsaXxaTtbCda AEHEXHbIMUN CpEACTBAMU, HaxXoAAWMMNCA Ha CHETE.
HapyweHne yKasaHHbIX TrapaHTUi  AOMNycKaeTca  TOAbKO B C/Ay4vasax, NpeayCMOTPEHHbIX
3aKkoHoaaTenbcTBoM P®, nubo c cornacus KnuneHra.

10.3. l3MeHeHMe wunM pacTopXeHue [oroBopa KOMMJIEKCHOro 6aHKOBCKOro 06CNyXWBaHUA He
ocBoboxaaeT KnveHta u/mnum BaHK OT MCMOMHEHUS CBOMX 06A3aTeNbCTB Mo [oroBopy KOMMIEKCHOMO
6aHKOBCKOro 06CNyXNBaHUSA, BO3SHUKLUNX 10 MOMEHTA TaKoro M3MEHEHUS/PAaCTOPXEHUS.

10.4. B cnydyae ecnm kakoe-nnbo K3 nonoxeHun [loroBopa KOMMJEKCHOro 6aHKOBCKOro
obcnyxmBaHUa  CTAHOBUTCA  HE3aKOHHbIM, HeAEeNCTBUTESNIbHbIM, Takoe rosioxeHue [lorosopa
KOMMJIEKCHOro 6aHKOBCKOro 06CnyXuUBaHUs He NPUMEHSIETCS BO B3aUMOOTHOLIEHUSAX Mexay BbaHkoM um
KnneHtoM. OcTanbHble NonoXeHus [JoroBopa KOMMAEKCHOro 6aHKOBCKOro o6Cny>XuBaHMA COXPaHSAKOT
CUNY N BENCTBUTENBHOCTb.

10.5. baHk He oTkpblBaeT cuyeTa 6e3 (BkNaabl) KAneHTam 6e3 NMYHOrO MPUCYTCTBUSA (PU3NYECKOro
nuvua, oTKpbiBatowero cyet (Bknag), nmbo npeacTtaBUTENS KAMEHTa, 3a UCKIIYEHWEM CNyvaeB, ecnu
AAHHbIA KIWEeHT paHee 6bin naeHTUdUUMpoBaH BaHKoM NpuU NUYHOM MPUCYTCTBUM DU3MYECKOro nnua
nvbo Npu AMYHOM MPUCYTCTBUM NpeacTaBuTens KameHTa, U HaxoamTcs Ha obcnyxuBaHun B BaHke, a
TakXe B OTHOLWEHWM ero C y4eTOM MNepuoaAMYHOCTU, YCTaHOBNEeHHOW deaepanbHbIM 3akoHoM N2 115-
@3, obHoBNAeTCca nHbopMaums. MNMpeayCcMOTPEHHbIN 3anpeT Ha OTKpbITME cveTa (Bkiada) knveHTa 6e3
JIMYHOro NPUCYTCTBMSA OTKpbIBaAKLLEro cyeT (Bknaa) puUsnyeckoro nmua unm ero npeacraBmTens Takxe
HEe NpUMEHsIeTCca B C/lydae, ecin KAWEHT - du3nyeckoe nnuo paHee 6bin MAEHTUPUUMPOBAH B
rnopsake, npeaycMoTpeHHOM NyHKTOM 5.8 ctatbn 7 ®degepanbHoro 3akoHa N2 115-03.
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MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

II. YcnosBus OTKPbITHSA, o6cny>xuBaHma M 3aKpbiTua cyeTtoB pmusnueckux nuu B NAO BaHk
«AJIEKCAHAPOBCKNWN>»

1. OBLUAA YACTDb

1.1. Hactoswmnii pasgen onpegensier obwme ycnoBus OTKPbITUS, O0BCIY>XWBaAHUS M 3aKpbITUS CYETOB
(nanee no TeKCTy B paMKax AAHHOro pasgena - YC/0BMS), OCYLLECTBNEHUS MEepeBOAOB AEHEXHbIX
CpeacTB M BO3HMKAKWLWKME MNpM 3TOM B3auMHblie MpaBa, 0653aHHOCTM WM OTBeTCTBEeHHOCTb [MAO baHk
«AJTEKCAHOPOBCKUA» 1 KnuenTa.

1.2. baHk oTkpbiBaeT KnneHty Cuet (a), npuHuMaeT u 3auncnset Ha CuyeT OeHeXHble cpencTsa,
BblNosHSeT PacnopsikeHnsa KnneHTa O nepevyncneHmn u Bblgade [AeHeXHbIX cpeactB co Cyeta,
OCyLLecTBAsSeT MHble onepaunn no CyeTy B COOTBETCTBMW C 3aKOHOAATENbCTBOM P®, HOpMaTUBHbIMU
AokyMmeHTamm baHka Poccun, HacToswmMu Mpasunamm u obbivasaMm genosoro obopora.

1.3. CueT oOTKpbiBaeTca GOU3NYECKUM NMUaM A1 COBEPLUEHUS OMepaunii, He CBSA3aHHbIX C
npeanpuHUMaTENbCKON AEATENBHOCTbIO, @ TakXe (GU3NUYECKUM NuuaM, NMPUMEHSIOWMM CreunanbHbIn
HaNoroBbI pexuM «Hanor Ha npodeccuoHanbHbI 4oXo4» AJS MOJYYEHUS AEHEXHbIX CPeacTB B BUAE
npodeccnoHanbHOro  Aoxoda, He  3aperucTpupoBaHHbIM B KayecTBe  WHAMBUAYANIbHOIMO
npeanpuHUMaTens.

1.4. CyeT OTKPbIBAETCS Ha HEOMNPeAENEeHHbIN CPOK, €C/I MHOE He YCTaHOBMIEHO cornaweHnemM CTOpOH.

2. NOPAAOK OTKPbITUA N BEAEHUA CHETA

2.1. bBaHk oTkpbiBaeT KnueHTty CyeT B BasnlTe, YKasaHHOW B 3asB/E€HWM Ha OTKPbITUE TeKyLlero
cyeTa M BbINYCK KapTbl B paMmkax [loroBopa KOMMAEKCHOro 6aHkoBckoro obcnyxusaHus (pnanee -
3aasneHune), nmbo uepes CABO cornacHo PykoBoACTBY Monb3oBaTensi, He nosgHee Pabouero AHs,
cneaylowlero 3a AHeM noctynneHus B baHk 3asasneHuns un npepoctasneHus KnueHtom B BaHK Bcex
AOKYMEHTOB, NMpeAyCMOTPEHHbIX 3aKOoHOAATeNbCTBOM PO, HOpMATUBHbLIMW AOKYMeHTaMn baHka Poccumn
W BHYTPEHHUMN AOKyMeHTaMu baHka.

2.2. O6cnyxuBaHne KnmeHTa Nnpon3BOAMTCSA B COOTBETCTBMU C YCTAHOBNEHHbIM BaHKOM peXmnmom.

2.3. TllepeuncneHve n Bblgaya AEHEXHbIX CPeACTB CO cyeTa, ocywecTensetca BaHKOM TONbKO B
npegenax ocrtaTka AEHEeXHbIX CPeACTB Ha CyeTe, AOCTaTOYHOro A/ UCMOJSIHEHUS PacCropsaXeHus u
BbinnaTbl bBaHKy BO3HarpaxaeHusa, 3a WCKI4YeHMeM pasgena 6 Hactosdwux Ycnosuin. [lpu
HeAOCTAaTOYHOCTU AEHEeXHbIX CpeacTB Ha cyeTe A9 YAOBNETBOPEHUA BCEX NpenbAB/IEHHbIX K HEMY
TpeboBaHMN CNUCaHME [EeHeXHbIX CpPeACTB OCYLeCTBNSeTCas B OYepefHOCTW, YCTaHOBJIEHHOM
3aKoHoAaTeNbCTBOM PO,

2.4. YpoctoBepeHue npaBa pacnopsxeHusa KnnmeHToM [AeHeXHbIMWM CcpeAcTBaMuM Ha CvYeTe Jepes
COBO ocyuwecTBnseTcd C UCNOAb30BaHWEM 3/1IEKTPOHHOW noAnucu, B nopsake, npeaycMOTpeHHOM
Mpasunamu CABO. B 3ToM cnydae mHdopMauumss O BbINOJIHEHUM BaHKOM MNaTeXHbIX AOKYMEHTOB
(BbIMMcKa no cuety) 6bynet npeagocraBneHa banHkom no CABO.

B cnyuae oTkpbiTUa cyeta B BCIl, 3asBneHne Ha OTKpbITME cyeTa, npepoctasnsiemoe B BCIl baHka,
odopmnseTca B OAHOM 3K3eMnnsape Ha 6ymaxHoOM Hocutene. bBbaHk npepocTtasnser KnneHTy
YBeaomneHune o6 oTKpbITUM cHeTa, coaepxallee pekBM3nUTbl OTKpbITOro Cueta, B 6ymMaxHoM Buae.

2.5. B cnyvyae oTkpbiTusa cyeta B CABO, 3assneHne Ha oTKpbITME cyeTa odopmnseTca KnneHToMm B
COBO. NHbopmuposaHne KnneHta o6 OTKpbITUM cHeTa OCYLLeCTBNSETCA NMyTeM U3MEeHEeHWs cTaTyca B
COBO. 3asaBneHuMsa Ha OTKpbITME cyeTa bBaHK XpaHUT B 3/IeKTPOHHOM BUAE, C BO3MOXHOCTbIO
¢dopMupoBaHmna Ha 6yMaxxHOM HocuTene.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk 0653aH:
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3.1.1. ObecneunmTb COXpPaHHOCTb [OEHEXHbIX cpeacTB KnnmeHTa m B 3TUX Uensx, B chaydasx,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM PO, npon3BoanTb HeobxoammMoe pesepBupoBaHue.

3.1.2. CBOEBpEMEHHO U MPaBUIbHO OCYLLUECTBASATbL Onepauun rno 3a4ncnermio (CNMCaHMIo) OEHEXHbIX
cpeactB Ha cyeT (co cyerta) KnumeHTa B npepenax ocrtaTtka CpPeAcTB Ha CcyeTe, B COOTBETCTBMU C
3aKoHogaTenbcTtBoM P®, HopMaTuBHbIMM akTamMu baHka Poccuun, pgencresyrowmmm Tapudamm wn
JlorosopoM.

3.1.3. Bectn Hagnexawmin yyeT eHeXHbIX cpeacts KnnenTta.

3.1.4. VNHdopmmpoBaTtb KnmeHTa no ero TpeboBaHMio 06 MCMOMHEHMSX MAATEXHOro AOKYMEHTa He
rnosaHee cneaytouwero pabouero gHs nocne obpaweHus nnatenbwmka B baHk. MHpopmupoBaHune
KnueHTa ocywectsnsatb B dopMe BbINMMCKM Mo cyeTy KnmeHTa. BbIMMCKM MO CYETy CcuMTaroTCs
noATBEPXAEHHbIMU, ecnn KnMeHT He npeacTaBuMn CBOM 3aMedaHums B TedeHum 10 (Jecatm) paboumx
AHEN CO AHS NMpeaoCTaBfeHNS BbIMUCKW.

3.1.5. ObecneunTb COXPaAHHOCTb MAATEXHbIX AOKYMEHTOB, Ha OCHOBAaHMM KOTOPbIX MpoOM3BOAMIACH
onepauus rno cyeTy, B Te4eHMe YCTaHOBJIEHHOro Cpoka.

3.2. baHK nMeeT NpasBo:
3.2.1. CaMOCTOATENBHO ONpeAensaTb MapLpyT NPOXOXAEHUSA naaTexa.

3.2.2. B 0OAHOCTOpPOHHEM NopsaKe U3MeHUTb HOMep CyeTa B ciydasax U B nopsake, NnpeayCcMOTPEeHHbIX
3aKkoHogaTenbcTBoM Poccuinickon ®depepauum, HOPMATUBHbIMM  AOKyYMeHTamMnm bBaHka Poccun c
obs3aTenbHbIM yBEeAOMIIEHNMEM KNMEHTOB B NMMCbMEHHOM dopMe.

3.2.3. B TeueHune cpoka [lorosopa norpeboBaTb, a KnneHt 06s3aH He3aMeaIMTENbHO NPeaocTaBnsaTb B
BaHK AOKyMeHTbl, Heobxoaummble Ansa uaeHTUbUKaumn KnmeHTa B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHOAaTe/NbCTBOM PCD, a TakKXe AOKYMEHTbI, ABadAlOWMECA OCHOBaHMEM npoBeaeEHUA onepauvm no
cyeTy, No ycMoTpeHuto baHka.

3.2.4. OcywecTengatb npoBepky [JOBEPEHHOCTW, NPEeAOCTaABNEHHYO AOBEPEHHbIM JINLOM, Ha npeaMeTr
ee cooTBeTCcTBUA TpeboBaHMsAM baHka kK popMe n coaepkXaHuio.

Cpok npoBepkn [10BEPEHHOCTU He MOXET MNpeBblWwaTh 5 pabounx AHEN, HaUYnMHasa Cco AHA, CneayroLlero
3a AHEM obpalleHns AoBEPEHHOro auua B baHk.

3.2.5. OTkasaTb B NpeaocTaB/ieHUN YCNyrM B Cilyyae HeAoCTaTOYHOCTM Ha CueTe CyMMbl AEHEXHbIX
CpeAcTB, HeobxoaMMoOlM Ans onnaTbl KOMUCCUMOHHOIO BO3HarpaxaeHuss baHka 3a okasaHue TakoW
ycnyru.

3.2.6. be3 PacnopsixeHusa KnueHTa nponsBoaAnTb CNMCaHMe AEHEXHbIX cpeacTB co CyeTa B cryyasx,
NpeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM PO, a Takxe Ha OCHOBaHWM TpeboBaHuii MMeHCMOHHOro doHaa
Poccuun (panee M®P), Nopoackoro mHgopMaunmoHHO-pacyeTHoro ueHtpa (ganee FMPL)) B pasmepe
OLIMBOYHO MepeuncsieHHbIX Bbinart.

3.2.7. Cnucatb co cyeTta KnneHTa npoCpOYEHHYIO 3a40/KEHHOCTb (OCHOBHOM AOAT U MPOUEHTbI) Mo
KpeauTy KnueHTa Ha OCHOBaHWM WMHKACCOBOro MOPYYEHUSs WM MNnaTtexHoro TpebosaHus, uau
6aHKOBCKOro opaepa.

3.2.8. Cnucatb co CyertoB KnumeHTa, OTKPbITbIX B pamMkax [loroBopa KOMMNAEKCHOro 6aHKOBCKOro
obcnyxXnBaHunsa, AeHexHble cpeacTBa Ha OCHOBaHMM 6aHKOBCKMX OpAepoB B Uensx onnatbl CyMM
KOMWUCCMOHHbIX BbINAaT, NpoUEeHTOB, neHeln, wTtpados, B nosb3ly baHka B pa3smepe, yCTaHOB/IEHHOM
Tapudamn, a Takxe CyMM pacxogoB, daKTUYECKM MnOoHeceHHblIX baHKoOM [0 MOMeHTa OT3blBa
PacnopsikeHus B CBSI3M C €ro UCNosHeHneM. Bo3MOXHO YacTU4YHOE uUcnosiHeHne 6aHKOBCKUX OpAepoB.

3.2.8. TlpepocTtaBnsateb B [l€HCUOHHbIA ¢oHa PD® uHPoOpMauuo O Caydasax OTCYTCTBMA PacXOLHbIX
onepauuin no Cuyety B TeYeHMEe LIECTU MecCALEB MOAPAA, BblAaun AEHEXHbIX cpeAcTB co CueTa B TeueHue
ABeHaauaTtu MecsaueB noapss no [1oBepeHHOCTU, CPOK AENCTBMA KOTOPOWN MpeBbIWAET OAUH rog,.
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3.3. KnueHT nMmeeT npaBo:

3.3.1. CoBepwatb NO CYeTy MPUXOAHbIe N pacxoAHble onepaunn, Kak HaMYHbIMWU AEeHbramu, Tak u
6e3HaIMYHbIM NyTeM.

3.3.2. 3anpawwuBaTtb WHPOpPMaUMIO O BbIMOJHEHUM BaHKOM nopydyeHuit KnueHTa Ha npoBegeHue
onepauwnm No cyeTy n obpawaTtbCa C MMCbMEHHbIMM 3anpocaMm B BaHK O MPOXOXAEHUM NaaTeXen.

3.3.3. PacnopsxaTbCs cpeacTBaMu, HaxoAsWMMWUCS Ha cyeTe, B COOTBETCTBUM C AENCTBYHOLUMM
3aKOHOAATeNbCTBOM PO 1 OrOBOPOM Kak IMYHO, Tak U Yepes [loBepeHHoe Nnuo.

3.3.4. CamocTosTenbHo n3bupatb dopMbl 6€3HaNNYHBIX PpaCyYETOB.

3.3.5. MpepocTtaBnTb BaHKy NpaBo Ha COCTaB/IEHME pacyeTHOro JOKyMeHTa OT MMeHu KnueHTta nyTtem
noaauun 3asBleHNs,

3.3.6. OdopMuTb [JOBEPEHHOCTb HA MMSA €ro A4OBEPEHHOro sinua, NpeaocTaBnB Takon [JOBEPEHHOCTbIO
NOSIHOMOYMS AOBEPEHHOMY JINLY MO pPacrnopsKeHUI0 AeHeXHbiMU cpeacTtBamMn KnuneHta. UHdopmauus
no odgopMSIEHMIO U MNpeaoCTaBNeHUD AOBEepeHHOCTM B baHk pasmeuweHa Ha oduumanbHOM canTe
baHka. [loBepeHHOCTb (hopMa U coaepaHMe) A0JIXKHA COOTBETCTBOBATb M3/10)KEHHbIM TpeboBaHUSAM.

3.3.7. 3aBelwaTb NpaBa Ha AEHeXHble CpeacTBa, Haxogswimecs Ha 6aHKOBCKOM cyeTe, B MNopsiake,
yCTaHOBJ/IEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon depepaumn.

3.4. KnueHT 065a3aH:

3.4.1. lpepoctaBnatb B baHKk pans coBepuweHuss onepauuii No CYETY Haanexawmm o6pasom
ocdopMeHHble Pacrnopsi)XeHus U MHble AOKYMEHTbl B COOTBETCTBUMM C rpadmkom paboTbl baHka no
O6CJ'Iy>KVIBaHVI}0 KJIMEHTOB N YCTAHOBJIEHHbLIMU B BbaHke npasunnamn.

3.4.2. KnMeHT B cfly4yae n3MeHeHUs AaHHbIX, YKa3aHHbIX B 3asB/IeHUN Ha OTKpbITME TeKYyLUero cyeTa u
BbIMYCK KapTbl B pamkax [JoroBopa KOMMJEKCHOro 6aHKoOBCKOro obcnyxuBaHusa, yseaomMnseTr o6 aTom
baHk B nucbMeHHoOW ¢dopme B Teuenme 10 (pecsatn) aHen. MNMpu M3MEHEHMM hamMunmu, UMEeHU WIn
oT4yecTBa, U3MEHEHWUM MACNOPTHbIX AAHHbLIX, MECTa pErncTtpaunmn KnueHt npeabvAaABNAET B BaHk HOBbIVI/
C HOBbIMU AAQHHbIMU OOKYMEHT, y,CI,OCTOBGpFHOLLl,VIVI JIMHHOCTDb.

3.4.3. TllpepoctaBnatb no TpebosBaHuw bBbaHka HeobxoAMMYIO WHMOPMaUUIO U AOKYMEHTbl A4
NOATBEPXAEHUS MNPaBOMEPHOCTM MPOBOAMMBLIX OMNepauni Mo cyeTy. YKasaHHble [OKYMEHThI
NpeaoCTaBASAOTCA Ha PYCCKOM si3blKe.

3.4.4. o BbINMCKaM NpoBepSATb MPaBUIbHOCTb MPOXOXAEHUS MAATEXEN.

4. NOPSAAOK NPOBEAEHNSA ONEPALMIA NO CYETY

4.1. Onepauun no CyeTy NPOM3BOAATCA Ha OCHOBaHWW pacyeTHbIX [AOKYMEHTOB BO MWCMOSHEHME
PacnopsbxeHnit KnueHTa npu ycnoBUM YyKasaHWs B PacrnopshxeHun Bcex HeobxoauMbIX A4S
OCYLLEeCTB/IEHUNS OMNepauum peKBU3UTOB, @ TakXXe Ha OCHOBAHMM PacnopsiXXeHui nonydyaTenen cpeacTs.
BaHk ocyuwecTBnsieT nepeeodbl co CueTa KnueHTa B npedenax ocrtaTka CpeacTB, HaxoASWMXCS Ha
CuyeTe, AOCTaTOYHOrO ANA WCMOJIHEHUS PacnopsXeHus C y4eTOM KOMWUCCMOHHOIO BO3HarpaaeHus
BaHka, 3a UCKIOYEHMEM CllyYaeB, NpeayCMOTPEHHbIX MNpaBunaMm KOMMIEKCHOro 06CnyKnBaHus.

3aknounB HacToswmn loroBop KnueHT gaet baHKy 3apaHee AaHHbIA akuenT Ha cruncaHue c obbix
cyeToB KnneHTa, OTKPbITLIX B paMKax HacToswero [ljorosopa:

e CYMM MeHen, wTpadoB, NPOUEHTOB, 06ecneunTenbHbIX NaaTeXen, KOMUCCMOHHBIX BbIMNAT U NPOUYnNX
BbiNnaT B NoAb3y baHka B pa3mepe, yctaHOBNeHHOM Tapudamm n/mnm 3akitoyeHHbIMU Mexagy baHkoMm
n KnneHtom gorosopamu;

e CYyMM pacxofoB, aKTU4ecKn noHeceHHbiXx BaHKOM A0 MOMeHTa oT3biBa PacnopsixeHuss B CBs3M C
€ro UCrMosIHEHUEM,
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4.2. PacnopsxxeHusa KnueHta no CueTy coctaBnawTcs KameHToM W rnpuHuMaroTcs baHKoM Ha
6yMa>kHOM HocuTene U/Mnu B 3/IEKTPOHHOM BUAE.

4.3. CnncaHune geHexHbix cpeacTts co Cuerta 6e3 PacnopsixeHns KnneHTa ocyLllecTBASETCS B cay4yasx,
YCTaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM PO.

4.4. baHk ucnonHsaeT PacnopshkeHusa KnueHTa nocne npoBeAeHUs crneaylwmx npoueayp npumeMa K
WUCMOSTHEHUIO:

4.4.1. YOoCTOBEpPEHME MpaBa pacrnopsiXXeHuns AeHeXHbIMW CpeacTBaMu npu npuveme PacnopsixkeHus B
3NEKTPOHHOM BMAE OCYLLECTBSETCA NMyTEM MPOBEPKM AYyTEHTUMUKALMOHHbBIX AAHHbIX, MO3BOSISIOLLMX
OAHO3HAYHO onpeaennTb, YTo PacnopsxeHune coctaBneHo KnueHTtoM. lpu npueme PacnopsikeHus Ha
6yMaxHOM HocuTene baHKOM OCylWecTBNsAeTCS NpoBepka HaauMuusa CcobCTBEHHOPYYHOW mnoanucu
KnuneHTa.

4.4.2., KOHTPONb ULENOCTHOCTU PacnopsixxeHuin B 3NEKTPOHHOM BuAe oOcylecTsBnseTcs baHkoM
nocpeacTBOM MPOBEPKM HEU3MEHHOCTW peKBU3UTOB PacrnopsixeHusa. KOHTpoAb  LENOCTHOCTH
PacnopsbkeHuii Ha 6yMakHOM HocuTene - MNOCPeACTBOM [MpOBEpKU OTCYTCTBUS B PacnopshxkeHun
BHECEHHbIX U3MEHEHUN (UCrpaBrieHuin).

4.4.3. CTpYKTYpPHbIM KOHTPOJIb PacnopsXXeHuin B 3/IeKTPOHHOM BMAE 3aK/K4YaeTca B npoBepke baHKoOM
YCTaHOB/IEHHbIX PEKBU3UTOB N MAaKCUMMasibHOro KonmMyecTsa CUMBOJIOB B pekBU3nTax PacnopsixkeHus.
CTpyKTYpHbI KOHTpONb PacnopsikeHun Ha 6yMmaxXHOM HocuTesne - TOCPeACTBOM MpPOBEPKMU
COOTBETCTBMA PacnopsxeHns ycTaHOBEHHOW popMe.

4.4.4. KoHTpoNb 3HAYEHU PEKBU3UTOB PacnopsXeHuUin Npon3BoANTCS NOCPEACTBOM NMPOBEPKN BaHKOM
3HaAYeHUNn PEKBU3NTOB PaCHODHM(eHMVI, X AonyctnMoCTtn n COOTBETCTBUA.

4.4.5. KOHTpO/Ib AOCTAaTOYHOCTM AeHeXHbIX cpeacTB Ha CueTe ocywectengaeTca baHkoMm npu npmeme K
WUCMOSIHEHUIO KaXAoro PacnopsXeHus MHOrokpatHo (Npy nNpueMe K UCMNOJIHEHMIO  KaXXaoro
pacnopsxeHusa KnueHTa Ha 6yMaxXHOM HocuTene) wuaum oAHOKpaTHO (NpM NpueMe K MCNOJSIHEHULO
KaXxaoro pacrnopsixeHus KnneHTa B 3/1EKTPOHHOM BuAe NMbo npu UCMONHEHUN 3aaBneHus KnveHTa Ha
nepmognmyeckoe nepeyncnieHne AeHexXHblX CpeacTsB), WUCXoAs W3 ocTaTka [AEHEeXHbIX CpeacTs,
Haxoaswmxcsa Ha CyeTe Ha Havano AHSA C YYETOM:

e CYMM [EeHeXHbIX cpeacTB (B TOM 4UC/ie HaNNYHbIX AEHEXHbIX CPeACTB), CMUCAHHbIX (Bbl4AaHHbLIX) CO
CueTa KnuneHTa U 3a4mncneHHblix Ha CueT KnmeHTa 40 onpeaeneHns AOCTaTOYHOCTU AeHEeXHbIX CPeaCcTB
Ha CuyeTe;

e CYMM [EHEeXHbIX CpeacTB, nognexawmx cnumcaHmio co Cdyeta Ha OCHOBaHMKM PacnopsiXeHun,
MPUHATBIX K UCMOSIHEHUIO U HE MCMOMIHEHHbLIX A0 onpeAeneHmns AOCTaTOYHOCTU AEHEeXHbIX CpeacTB Ha
CyeTe;

e CYMM [J€HeXHbIX CpeacTB B pa3Mepe, paBHOM CyMMaM [EHEeXHbIX CcpeACTB MO onepauuvsm,
COBEepLUEHHbIM C UCNonb3oBaHMeM KapT, npoweawnMm ABTOpuU3aumto B NpoLEcCMHIoBoM LieHTpe baHka,
pacyeTbl N0 KOTOpbIM Mexay BbaHkoM m KNMeHTOM He 3aBeplueHbl A0 onpeaesieHust AO0CTaTOYHOCTHU
AeHeXHbIX cpeactB Ha CyeTe.

Mpn AOCTaTOYHOCTU AEeHeXHbIX cpeacts Ha CueTe KnueHTa PacnopsXeHus noanexaTt MCMOSIHEHUIO B
nocnenoBaTeNbHOCTU MOCTynaeHus PacnopshkeHuin B baHk, nonydyeHus akuenta oT KnueHTta, ecnm
3aKOHOAAaTe/IbCTBOM HE NpeayCMOTPEHO M3MEHEHMNE YKa3aHHOWM NocneaoBaTeNbHOCTH.

NMpy HenocTtaTouyHOCTUM [AeHeXHbIX cpeactB Ha Cuete KnueHTa PacnopsXeHus, ec/iM UHOe He
npeaycMOTpPeHO 3aKOHOAATe/bCTBOM, He npuHUMalTcs BaHKOM K WCMOMHEHUI0 M BO3BpallaloTCcs
(aHHYynupytoTCcs) He nos3gHee paboyero AHA, cneaylowero 3a AHeM MNOCTYMNJ/IEHUS pacnopsiXXeHus.
Ouepenb He UCMOMHEHHbIX B CPOK pacrnopsixeHuin k Cuetam KnneHToB He BeaeTcs.

4.4.6. KoHTpONMb Hanmuuusa cornacua TpeTbero nuua B caydae nocTynneHus PacnopskeHus,
Tpebytowero B cooTBeTcTBMM C deaepasibHbiM 3aKOHOM COrflacuMs TPeTbero nMua Ha pacrnopshXeHue
OEeHeXHbIMU cpeacTtBaMun KnueHTa.

4.4.7. KoHTponb Hanuuusa B baHKke [OKYMeHTOB, HeobxoauMbiX ANs MNpoBeAeHMs onepaumum B
COOTBETCTBMU C 3aKOHOAATENbCTBOM PO, B TOM Yyncie 3aKOHOAAaTENbCTBOM O BaSIlOTHOM peryampoBaHunm
M BaSIlOTHOM KOHTpOJie, 3aKOHOAATeNbCTBOM O MPOTMBOAENCTBUM Nieranmnsaumm (OTMbIBaHUIO) AOXOA0B,
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MOJSTYYEHHbIX MPECTYMHbLIM MyTeM, U (UHAHCMPOBAHUIO Teppopu3Ma, HOPMATUBHLIMWU LOKYMEHTaMwu
baHka Poccuu, BHYTpeHHUMUM AOKYMeHTaMu baHka, B TOM uucne ansa uenen naeHtndunkaunm Knmenta/
MpencraButens knueHTa/ Bbirogonpuobpetatensa/ 6eHeduumapHoro Bnagenbua. B cnyuae
HeobxoanMocTM baHk 3anpalumMBaeT Takue AOKYMeHTbl y KnueHTa.

4.5. [py NONOXNTENBbHOM pe3ynbTaTe npoueayp npuemMa K UCnoSIHEHUIO U UCNONTHEHUSA PacnopsixeHuns
BaHk nHdopmmnpyet KnneHta B cnegyrowlem nopsigke:

4.5.1. B c/iyyae npuHATUSA K UCNOJHEHUIO N UCNONTHEHNS PacnopsXeHus no onepaunn B Bantote PO Ha
6yMa>XHOM HocuTene YyBeAOM/IEHME OCYLECTBASETCAS MNOCPeACTBOM MpenocTaB/ieHMs 3K3eMnasipa
pacnopsiXxeHns Ha 6yMaxHOM HocuTesle C yKa3aHuMeM AaTbl NpMeMa ero K UCMOJSIHEHUIO U UCMOJIHEHUS,
wTramna 1 noanucu JOMKHOCTHOro nmua.

4.5.2. B C/ly4yae NpUHATUSA K UCMNONIHEHUIO PacnopsiXXeHus no onepauusM B MHOCTPAHHOW BasloTe Ha
6yMaxHOM HocuTene BaHk noaTBepXAaeT NpMEM K UCMONIHEHUIO PacnopsiXXeHus MyTeM MpoCTaBJ/IEHUS
Ha ak3eMnnspe PacnopsixeHusl, Bo3Bpalluaemoro KnmeHTy, wramna baHka, noanMcu ynosiHOMOYEHHOr 0
vua v aaTbl NpUeMa K UCMONTHEHUIO.

4.5.3. B c/iy4yae NpUHATUS K UCNOSHEHUID U UCNOSHEHNS PacnopsikeHns B 3N1eKTPOHHOM Buae, baHk
OAHOBPEMEHHO TMOATBEPXAAaeT T[MpueM K WUCMONHEHUIO W  UCMONIHEHWE PacrnopsXeHus nyTtem
HanpaeneHns Knuenty B CAOBO m3BeweHUs B Buae BbiNMCKM NO cyeTy He no3gHee pabouero AH4,
cnepyrollero 3a IHEM UCNONTHEHNS PacnopsaXeHus.

4.6. lpn oTpuuaTenbHOM pe3ynbTaTe npoueayp npuveMa K WCNosHeHut PacnopsxeHuns BaHk He
npuHuMaeT PacnopsiXeHne K WCNOoSHEeHUIO U UHpopMupyeT KnneHTa He no3gHee pabouyero AHs,
c/lefylowero 3a AHEM rnpeaocTaB/ieHns PacrnopsiKeHus, B C/ieayoweM nopsake:

4.6.1. B ciiyyae HENpPUHATUS K ncnonHeHuto PacnopsixeHuns Ha 6ymaxHOM HocuTene baHk Bo3BpawaeT
ero KnmeHTy C npocTaBAeHMeM MoAMMCKU YMOSHOMOYEHHOro Jsnua, AaTbl BO3BpaTa M OTMETKM O
npuynHe Bo3BpaTa.

4.6.2. B C/lyyae HENPUHSATUS K MCNOJIHEHMIO PacnopsikxeHusi, cbOpMMPOBAHHOIO C MCMOJIb30BAHUEM
COBO, BaHk nHbopmupyet KnmneHta o6 oTkase B UCNOAHEHUM PacnopsixkeHus He no3aHee paboyero
OHS1, creayowero 3a AHEM npeaoctaBsieHns PacnopsixkeHus, nytem npocrtaenerms B CABO otmeTkun 06
oTKase, NpuUYnHa OTKasa yKasblBaeTcs B PacnopsxeHuu.

4.6.3. B C/lyyae HENpUHATUS K MCNONHEHUto PacnopsixeHusi, cpopMUPOBAHHOIO C WCMOSIb30BaHMEM
BbaHkomaTta bBaHka / T[natexHoro kuocka baHka, BbaHk wHbopMmupyer KnuneHta o6 oTkase B
nucrnonHeHun PacrnopsixeHuss nyteM npenoctaBneHus nHdbopmaumm o6 OTKase C yKasaHUMeM MPUYUMHDI
OTKa3a Ha akpaHe baHkoMaTa / MNnaTexHoro kMocka baHka.

4.7. baHK OCYyLLeCcTBAsEeT CrnnucaHme AeHexHblx cpeacts co Cueta KnueHTa npu noctynneHnn B baHk
pacyeTHbIX AOKYMEHTOB Mony4yatenen cpeacTtB B Cly4dasiX, YCTaHOBJIEHHbIX MOJOXEHUSIMU A0roBopa
mMexay KraneHTOM W ero KOHTpareHToM (He BaHKoM), TOAbKO MpW Haaudum COOTBETCTBYHOLLENO
cornawenms mexay baHkom n KnveHToM 06 MCMOMHEHMN MHKACCOBbIX MOPYYEHWUIA U/VUAN NPpU HAaAN4mMu
COOTBETCTBYHOLEro cornaweHna mexay baHkom n KnneHtom 06 ncnonHeHUn nnaTexHblX TpeboBaHui
C 3apaHee AaHHbIM akuenToM Nnbo 3assneHusa KnmeHra.

4.8. K Cyety KnueHTa MoOryt 6biTb npeabsiBieHbl nnatexHble TpeboBaHusA, npegycmaTpusatowme
nonydyeHne baHkoOM akuenta KnueHTa nocne noctynaeHusa B baHK nnatexHoro TpeboBaHus
rnosiyyaTtens cpeacTs.

4.9. O noctynneHun B bBaHK nnatexHoro TpeboBaHMs nofy4yaTens cpeactB Kk Cuety,
npeaycmaTpuBalollero nonydeHne akuenta KnvenTa, BaHk yBegomnsetr KnveHTa He nosaHee
paboyero AHs, creaylowero 3a AHEM MOCTYM/eHMa niaaTexHoro TpeboBaHus k CyeTy, NMoCpeacTBOM
nepegaun nHoopmaumm yepes CABO unu Ha aapec 3NeKTPOHHON MouTbl KnneHTa, unu no tenedoHy,
YKa3aHHOMY B 3aaBfE€HUN Ha OTKpbITUE cueTa/KoMMNIeKCHOM 3asaBNeHun.

4.10. KnuneHTt ob6as3aH obpatutbcs B BCIl baHka no Mecty BepeHus CdeTa ans uenein nonydeHus
nnatexHoro TpeboBaHMsA nony4yatensa cpeacts M odopmneHus 3aseneHus 06 akuente/oTkase oT
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akuenTta B cBoboagHon dopme He nosgHee 5 (MaTtn) paboumx gHEN CO AHS MOCTYMAEHUSA MAATEXHOro
TpeboBaHuA nony4vatens cpeacts K Cyety.

4.11. Mocne noctynneHus B baHk 3aaBneHns KnueHta 06 akuente BaHK BbIMOJHSET npoueaypsbl
npuemMa K WCMNOMHEHUIO Pacrnopsi)XeHun, ycTaHoBfeHHble N. 4.4. - 4.6. Ycnouii. [pun nonyyeHum
akuenTta baHk TakXxe OAHOKpaTHO MPOBOAUT KOHTPOJIb AOCTAaTOYHOCTU AEHEeXHbIX cpeAcTB Ha CueTe.
Mpn nonyyeHun oTkasa oT akuenta KnuveHTa wam npu HenosaydeHun akuenta KnneHTa B yKa3aHHbIN
CPOK, MpW HeAOCTAaTOYHOCTU AeHeXHblX cpeAcTB Ha CueTe KnueHTa A9 WUCNOSHEHUS MNaTEXHOro
TpeboBaHuA, akuenToBaHHOro KnueHToMm, nnatexHoe TpeboBaHume nosyvaTtens CpeacTB MOASEXUT
BO3BpaTy nonydaTento CpeacTB C YKasaHWeM MpuUYMHbLI BO3BpaTa, AaTbl BO3BpaTa MNpPOCTaBNeHUEM
wTamna baHka v NoANUCK YNOJIHOMOYEHHOro fnua.

4.12. B cny4yae cCnucaHus AeHexHbIX cpeacts co Cuyeta KnueHTa B BanwTe, OT/INYHOWM OT BastoThI
CueTa, KOHBepTauus LeHEeXHblX CPeAcTB ocyllecTBaseTca no Kypcy baHka Ha gaTy cnucaHusa 3a
WUCKJIIOYEeHNEM c/yvaeB, YCTAaHOBMIEeHHbIX lNMpaBunamMm KOMMAEKCHOro 06CJ'IY)KVIBaHVIF|.

4.13. baHk 3auncnsaet Ha CyeT nocTtynawwme B nonb3ly KnneHTa feHexHble cpeacCTBa He rnosgHee
NepBoOro OonepaumMoHHOro AHS, Cneayluwero 3a AHEM MOCTYNJIeHUs AeHeXHblX cpeacts B baHk, npwu
yCNnoBuM nony4vyeHus baHkoM HapnexawuMm o6pa3oM OMOPMAEHHbIX PacnopsHKeHW nnaTenbLMKOB.
Mpw 3TOM pekBU3NTbI KnneHTa cunTatoTcs 3anoHEHHbIMWU KOPPEKTHO NMpu COBNAAEHUN:

e B BanwTe PO: HOMep c4yeTa nonyyatensds W HauMeHoBaHue KrnuneHTa (B C/ydyae MUCKaXeHus
HanMEeHOBaAHUA 3a4dyncieHne nNponssBoanMTCA Ha OCHOBaAHWUU LI,VIdeOBbIX PEKBU3NTOB — HOMEpPa CYETa U
NHH nonyuatens)

e B MHOCTpaHHOVI BankoTe: HOMEP CYETA Nnosy4dyatend 1 HamMeHoBaHMeE KnneHTa.

4.14. B cnyyae ecnmn pekBum3anTbl KnneHTa, ykasaHHble B N. 4.13. YcnoBui, B NepeBoAe yKa3aHbl
HEKOPPEKTHO, NOCTYMUBLUME AEHEXHble CpeaAcTBa He 3auncnsawTcs baHkom Ha CueT. BaHk npuHumaeT
Mepbl K 3a4YMCAEHMI0 CYMM MO HA3Ha4YeHWI0 NyTeM HanpaBfE€HUs He Mno3gHee OnepauMoHHOro AHS,
cnepytowero 3a AHEM MNOCTyMnNeHuss CPeAcTB Ha KOppecrnoHAEHTCKMM cyeT baHka, yTouHsowero
3anpoca B bHaHK oTnpasuTens nepesoja. Ecnu B Teuenme 5 (natm) paboumx agHen (Ans CymMM B
MHOCTpaHHOM BantoTe — Ao 21 (ABaguatu 04HOr0) KaneHAapHOro AHA), He cuMTas AHS MNOCTyMeHus
OEHEeXHbIX CpeACTB Ha KOppecrnoHAeHTCKUM cyeT baHka, He 6yaeT nony4vyeH AOKYMEHT, OAHO3HA4YHO
NO3BONSAOLWMIA ONpeaennTb NosydvaTtens cpeacts, baHk Bo3BpallaeT NOCTyNUBLLUNE AeHEeXHble CPeAcTBa
B 6aHK oTnpaBuTens nepesosa.

5. NOPAAOK 3AKPbITUA CHETA

5.1. CyeTt MoxeT 6bITb 3aKpbIT N0 MHMUMaTUBe KnneHTa B Nnoboe BpeMs Ha OCHOBaHMU MUCbMEHHOIO
3aaBneHns Knuenta, npegocrtaBneHHoro B BCI baHka, nub6o uepes CABO baHka.

5.2. B cnyyae ecnn KnuneHT 3akpbiBaeT CyeT, K KoTopoMy 6bina BbinyweHa KapTa, 3akpbitne Cuyeta u
Bo3BpaT KnMeHTy ocTaTka AeHEeXHbIX cpeacTB Ha CyeTe nyTeM BblAa4YW HaNMYHbIX UK MepedynciieHmns
Ha ApYyrom cyeT nNo ykasaHuto KnumeHTa npousBoauTcs He nosgHee 7 (cemu) paboumx gHen nocne
nony4vyeHmns COOTBETCTBYOLWero 3assneHns KnneHTta n BosBpaTa B baHk KapTbl. [1py BO3HMKHOBEHUN B
TeyeHue 3Toro cpoka TpeboBaHunm Kk CyeTy, Kak No OCHOBHOM, Tak WU No AononHUTeNnbHon Kaptam (ecnun
onepauun no Kaptam coseplleHbl paHee AaTbl MX Bo3BpaTa B baHk), baHK mMeeT npaBo CNuUCbIBaTb
cpeactBa co Cuyeta KapTbl. B cnyyae BoO3HMKHOBeHUsS TpeboBaHui K CueTy KnneHTa nocne 3akpbiTus
CueTa paHHble TpeboBaHus 6yayT NpeabsaBnATbCA baHKOM B npeTeH3noHHOM nbo cyaebHoM nopsiake.

5.3. T[lo TpeboBaHuio BaHka A0OroBop MOXET 6biTb PACTOPrHYT Ha OCHOBAHWM pELUEHUS Ccyda B
cnyyasix, NpeayCcMOTPEHHbIX 3aKOHOAATENbCTBOM PD, UTO ABNSETCA OCHOBAHUEM AN 3aKPbITUS CUYeTa.

5.4. B cny4dae ecnn B TedveHue 2 ([Byx) NeT OCTAaTOK AEHEXHbIX cpeAcTB Ha CyeTe paBeH HyN U
npu oTCcyTCTBMK onepauui no Cyety, baHk BnNpaBe oTKasaTbCs OT OKa3aHus ycnyr no CyeTy corsiacHo
cT. 859 K P®. Cyer 6yaeT 3aKkpbiT MO WUCTEYEHMW ABYX MecsLeB CO AHS HanpasieHus baHkoMm
MMCbMEHHOro npeaynpexaeHus KAneHTy C WUCMOoSIb30BaHMEM KOHTAKTHbIX AaHHbIX, WUMeWwmxcsa Yy
baHka gnsa cea3um ¢ Knnentom, nmbo nytem HanpasseHuns KnmeHTy COOTBETCTBYHOWEro yBeAOMIEHUS B
CAOBO, ecnu Ha CyeT KnmneHTa B TeYeHMe 3TOM0 Cpoka He NOCTYMNMUIN AEHEXHble cpeacTBa.
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5.5. baHk BrnpaBe pacTtoprHyTb gorosop Cuyerta B C/iyyasiX, YCTAHOBJ/IEHHbIX 3aKOHOM, C 0653aTe/lbHbIM
NMUCbMEHHbIM yBeaoMaeHnem o6 3tom KnueHta. [JoroBop cYMTAETCS pacTOpPrHyTbiM MO ucteyeHun 60
(wecTnpecaTn) AHen co AHS HanpasneHna baHkoMm KnneHTy yBeaoMIeHMs O pacTopXXeHun [orosopa.
Co pHa HanpasneHnsa baHkoM KnuneHTy yBenoMeHUMs O pacTopXXeHun [loroBopa [0 AHS, Koraa
[OroBOp cCUMTaeTCsa pacToprHyTbiM, baHK He BnpaBe oCywWwecTBAATb onepaunm no CyeTy KAMEeHTa, 3a
WCKJTIIOYEHMEM onepauuin N0 HAaYMCAEHUIO MPOLEHTOB B COOTBETCTBMM C HacCTOAWMMU YCNOBUSAMU, MO
rnepeyncnenmnio obssatencHbix nnarexen B 6toaeT, a Takxe Bblgaunm Knnenty nmbo no ero ykasaHuio
nepedYncneHnto Ha APYron CYeT AeHEeXHbIX CcpeacTB co cyeTa KnveHTa He no3gHee ceMu AHel nocne
Noay4YeHns COOTBETCTBYIOLWEro NMMCbMEHHOIO 3asasneHnsa KnmenTa.

B cnyyae HesdABkM KnuneHTa 3a NOJSyYEeHMEM oOcCTaTKa AEHEeXHbIX CpeaCTB Ha cyeTe B TedeHne 60
(wecTnapecsatTn) AHEN CO AHA HanpasneHus baHkoM KnneHTy yBeAoOMJIeHMS O pacTopXxXeHuu [lorosopa
nnmbo HenonyyeHuss baHKOM B TeyeHMe yKalaHHOrO Cpoka YkasaHusa KnueHTa o nepeBoge CyMMbl
OCTaTKa [EHEeXHbIX CpeaCTB Ha Apyro cyeT baHk 06§3aH 3a4McnuTb AEHEeXHble CpeacTBa Ha
cneumanbHbli cyeT B baHke Poccmu, nmopsiaoK OTKPbITUS W BeAEHMS KOTOpPOro, a TakXe nopsaok
3a4YncieHns W BO3BpaTa [AEHEXHbIX CpeacTB C  KOTOpoOro YycTaHaBnuBaetcsas baHkom Poccuun.
PactopxxeHue [oroBopa cyMTaeTCcad OCHOBaHMEM An4 3akpblTMa cyeTa. C MOMeHTa 3akpbiTus CueTa
KnneHTa oTMeHsA0TCa BCe nopydeHnsa KnueHta Kk CueTty, baHK npekpalwaeT NpUHUMATb K UCMOTHEHUIO
Pacnomeeva KJ‘IVIeHTa, npekpawaeT 3a4nCnAaTb Ha Cyet nocrtynawouwme AeHEXHbIE CYyMMbl U
BO3BpalLAEeT MX B aApec OTnpaBuTesnsa He nosgHee paboyero AHS cneayowero 3a AHEM MOCTYNAeHUs
CpeacTs.

5.6. OcTtaToK AeHeXHbIX CpeacTB Ha cyeTe BblaaeTca KnneHTty nnbo nepeuuncnsietcs baHKOM Ha cuyeT,
YKa3aHHbIl7I KJ‘IVIeHTOM, He no3aHee ceMu 6aHKOBCKMNX ,ClHeVI C MOMEHTa nony4veHnsa COOTBETCTBYHOLWLENO
NMMCbMEHHOro 3asaBneHns KnmeHTa.

6. MOPAAOK COBEPLUEHUA OvI'IEPALI,VIVI NO CYETY TMEHCUOHEPA/MATEPUHCKUN
KANMUTAJT/CHETY ANA IbFrOTHOWN KATETOPUU KJTMEHTOB

6.1. Cuet leHcmoHepa/MaTtepuHcknin kanutan/Cuet ans NbroTHOWM KaTeropum KIAMEHTOB — TeKylume
cyeTa, OTKpbIBaeMbie Npu cobnogeHnmn ycrinoBmii, 0603HaYEHHbIX B HAaCTOSILLEM pa3aene.

6.2. Cuet [lleHcmoHepa/CuyeT ANs NbrOTHOWM KaTEropuMu KAMEHTOB npefHa3HayvyeH Anas 3a4YncnexHus
OEHEXHbIX cpeacTs, noctynatowmx KnueHty wmn3 Otaenenuss lNeHCcunoHHoro ¢doHaa P® unm MHbIX
rocyaapcTBeHHbIX OpraHoB.

6.3. MNpu oTkpbiTM CueTa MaTepuHckuii kanutan KnueHT o6a3aH AONONHUTENLHO MNpPeAcTaBUTb
rocyfapcTBeHHbI cepTudukaT Ha MaTepuHCKUi (ceMenHbln) kanutan. [Mpu oTkpbiTun CueTta
MNeHcnoHepa/CueTa AN NbroTHOW KaTteropuun KaneHToB KnneHT ob6s3aH AONONHUTENbHO NpeaoCcTaBuTb
AOKYMEHT, NOATBEPXAAOLWMA Ha3HaYeHNEe NeHCUN.

6.4. baHK HauucnseT nNpoueHTbl Ha octaTok cpeactB Ha Cuyete [leHcMoHepa/MaTepuHCKUA
kanutan/Cyete p[ns9 NbroTHOW KaTeropMm KAMEHTOB CO AHS, C/eaylowero 3a AHEeM 3auyuciieHuns
AeHexHbIX cpeacts Ha Cuet [lleHcuMoHepa/MaTepuHckuin kKanutan/CyeT An9 NbroTHOM KaTeropuu
KNMEHTOB, MO AeHb WX Bo3BpaTa KnueHTy nmbo cnucaHus co Cueta [MeHcmoHepa/MaTepuHCKUIA
kanutan/CyeTta ANS NbrOTHOW KaTeropum KAWEHTOB MO MHbIM OCHOBAHWUSAM BKAKOUYUTENbHO, UMCXOAS U3
pa3Mepa rofoBoi NPOLEHTHOW CTaBKW, eC/n Takas CTaBka ycTaHoBfeHa B Tapudax. B cnydae, ecnun B
Tapudax ycTaHOBJIeHa MpOLEHTHas CTaBKa, TO MPOLEHTbl HAYMCASIOTCA M3 pacyeTa akTU4ecKoro
KonuyectBa AHEeW B Mecsue W rody, Ha exegHeBHbIM OCTaTOK cpeacts  Ha  Cyerte
MeHcnoHepa/MaTepuHckmin kanuTtan/CueTte Ans NbroTHOWM KaTeropnum KIMeHTOoB.

6.5.B cnyuvae, ecim B Tapudax yCTaHOBNEHA MpOLEHTHas CTaBKa, TO MPOLEHTbl HaYuCASTCS
eXeMeCA4YHO M BbINJa4YMBaAKOTCS B KOHUE KaneHAapHOro Mecdua nyTeM 3auducieHmsa Ha Cuet
MNeHcnoHepa/MaTepuHCcKMi Kanutan/CueT ana NbroTHOW KaTeropmun KJnMeHToB.

7.YCNOBUA OTKPbITUA, OBC/TY)XUBAHUA, 3AKPbITUA W NOPAAOK COBEPLUEHUSA
ONMEPALMM NO NPOAYKTY «HAKOINUTEJIbHbIN CYHET».

7.1. poaykt «HakonutenbHbin cuyeT» (panee <«HakonuTenbHbIX cyeT») - geno3ut <«[o
BocTpeboBaHMA», OTKpbIBAETCS MO 3asdBfeHnto KnmeHTta, nmerowero TeKyLwmin cyer.
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7.2. «HakonuTenbHbI cyeT» nNpeAHasHayeH AN18 HaKoMAeHWUs AeHEXHbIX CPeaCTB M MoSyyYeHUs
00X04a Ha eXefHEeBHbI OCTaTOK B BMAE MPOLEHTOB, BbIMJIA4YMBAEMbIX B KOHLIE KasleHA4apHOro Mecsua
Ha cyeT no MNpoaykKTy.

7.3. «HakonuTenbHbI cHeT» NpeAHAa3Ha4YeH ANa 3a4McneHuns/cnnucaHnsa AeHexHblx cpeacTts, KnmenTa
C Tekywero c4yeta (OCHOBHOro c4yerta) /Ha TeKywuin cyeT (OCHOBHOM cyeT) KnueHTa, OTKPLITOro B
BaHke Ha ero nms.

7.4. KnueHTy oTKpbiBaeTcs oAMH MNMpoayKT «HakoNUTENbHbIN CYET>.

7.5. Ecnn y KnuneHTa HeCKONbKO TEeKYLMX CYEeTOB, TO K «HakonuTesibHOMY CYeTy» MNpuBSA3bIBAETCA
TOJSIbKO OAMH TEeKyWM I CYeT no Bbibopy KnneHTa — oH xe OCHOBHOW CYeT, OTKpbITbIn B BbaHke Ha ero
nMs.

7.6. baHk oTkpbiBaeT KnmeHTy «HakonuTenbHbin cyeT» B pybnsax P® B pamkax [orosopa
KOMMJIeKCHOro 6aHKOBCKOro 06CNy>XnBaHUS Ha yCNOBUSIX, YKa3aHHbIX B HACTOsILWEN rnaBe.

7.7. «HakonuTenbHbIN CYET» HE AO/DKEH WCMoNb30BaTbCs KNMEHTOM ANnsi pacyeToB, CBSA3aHHbIX C
npeanpuHUMaTEeNbCKOM AeATENbHOCTbIO M YaCTHOW NpaKTUKOMN.

7.8. «HakonuTenbHbIN CYET» OTKpbIBAeTCsa Ha HeonpeaesieHHbId Cpok, Ha 6anaHcoBOM cyeTe
aenosnta «[lo BocTtpeboBaHmusa».

7.9. o npoaykTy «HakonuTesnbHbIA CcYeT» YyCTaHOB/EH MWHMManbHbIN pa3Mep BKaga W pasMmep
HECHMXAaeMOoro octaTka B COOTBETCTBUM ¢ Tapudamn baHka.

7.10. KnueHT uMeeT npaBo coBepwaTb Mo «HakonuTenbHOMY CYeETy» MpuUXoAHble U pacxofHble
onepauumn, 6e3HannyHbIM nyteMm yepes OCHOBHOWM CYET, OTKPbITLIA B BaHke Ha uMa KnueHTa.

7.11. [lo «HakonuTenbHOMY CYeTy» yCTaHOBNEH TMMUT Ha KOJIMYECTBO onepauuni - He bonee wectn
nobbix (3aumcneHue, cnucaHue/cHATME, B TOM 4uCAe Mpu  3akpbITUM CYETa) onepauu no
pacrnopsiXXeHuo KJMeHTa B pacuyeTHblh nepwoa. (PacuyeTHbIM nepuoAoM AN MNoAcyeTa Konm4yecTBa
ornepaunn MNpU3HAETCA MNepuoj, pacCyYMTbIBAEMbIM C MocCAefHero AHA npeablaylero KaseHAapHoro
Mecsiua no npeanocnefHuit AeHb Tekywero Mecsua). CeabMas M nocneayrowme onepaumm no cyeTy
ABASAIOTCA HapyLleHneM ycrnosui MNMpoaykta «HakonuTenbHbIN cHeT», YTO BieYveT 3a cobor HaumucneHue
NMpoOLEHTOB 3a pacyeTHbIX nepuoa MO CTaBke, ycTaHoBneHHoOW Tapudamm baHka no Bknagy <«Aao
BocTpeboBaHusa».

7.12. baHK BnpaBe cnucaTb AeHeXxHble cpeacTBa C Noboro cyerta, OTKpbITOro B BaHke Ha uMs
KnuneHTa, B CyMMe M3MULWIHE HAYUCIEHHbIX W BbiMJ@4YeHHbIX MPOLEHTOB B C/llydae HapyleHUs YCOBUWA
MNpoaykTa «HakonuTenbHbIA CHET».

7.13. bBaHK HauducisieT MNpoueHTbl MO CTaBKe, YCTaHOBIeHHOW Tapudamu baHka no [MpoaykTy
«HakonuTenbHbI CcYeT», Ha eXeaHEeBHbIN OCTAaTOK CpeacTB Ha «HakonuTenbHOM cyeTe» Ha Hayano
onepaunmoHHoro AH4. baHk BnpaBe, B OAHOCTOPOHHEM MopsAKe W3MEHSATb MPOUEHTHYK CTaBKy Mo
«HakonutenbHoMy cyeTy». [lpUMEHEeHWe W3MEeHEeHHOW CTaBKW OCYyLlecTBAseTCcs C JaTbl eé
onybnukosaHusa Ha canTe baHka.

B cnyyae ymeHbweHus baHKOM pa3Mepa MpOLEHTOB HOBbIM pa3Mep MNpPOLEHTOB MPUMEHSeTCs K
«HakonuTenbHbIM cyeTam», OTKPbITbIM A0 coobuweHns Bknagunkam 06 yMeHbLUeHWM MPOLEHTOB, MO
ncredyeHmm 10 (gecsatn) KaneH4apHbIX AHelM C MOMeHTa COOTBEeTCTBYoWero coobuweHus.

7.14. [lpoueHTbl BbINJa4YMBaKOTCS He nosgHee nepBoro paboyero AHS Mecsua, cnegytowero 3a
pacyeTHbIM NepMoaoM NyTeEM 3a4YUCIEHMS HA «HaKONUTENbHbINA cUeT».

7.15. lpu BocTpeboBaHUM AEHEXHbIX CpeacTB C «HakKomMTenbHOro cyeTa» B MOJIHOM o6beMe cueT
3aKpblBaeTcs.
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8. MOPSAAOK COBEPLUEHUSA OMEPALMMA NO CYETY MO YYETY OBECNEYMTEJIbHOIO
NJIATEXXA, OTKPbBIBAEMOIO B CBfI3W C 3AKJIIOYEHUEM [OOroBOPA APEH.bI
MHAVNBUAYAJZIbHOWU CEM®POBOMN AYENKMU

8.1. B kauectBe obecneyeHuUs UCNONHEHUS 0653aTenbCTB MO AOroBOpPY apeHabl MHAWBMAYANbHOM
6aHKOBCKOIM a4elrkn (Oanee — [oroeBop apeHabl) KnneHT, saBAsoWMACS apeH4aTopoM Mo AOroBopy
apeHabl, BHOCMT (nepeuncnsier) cymMMmy obecneymTenbHOro njatexa B pa3Mepe, NpeayCMOTPEHHOM
Tapudamu, gencTByOWMMN B BaHKe Ha MOMEHT 3aKJ/1Il04EeHNS A0rOBOpa apeHabl.

8.2. baHK 3a4ucnseT AeHeXHble cpeacTBa, BHeCeHHble (nepeduncrieHHble) KNMeHTOM B COOTBETCTBUM
cn. 8.1, Ha cyeT B AeHb UX NOCTynneHns B baHk.

8.3. [leHeXHble cpeacTBa XpPaHATCSA Ha cyeTe Mo y4yeTty obecneunTenbHOro nNnatexa B TedeHne BCero
nepmnoaa AencTeuns Aorosopa apeHAabl, npm >3TOM KJ/IMEHT He WUMEEeT NnpaBoO WUCNONb30BaTb MUX A0
NCTe4vyeHnsa Cpoka Aoroeopa apeHabl.

8.4. o OKOHYaHWMM Cpoka apeHabl CcyMMa obecneuynTenbHOro nJartexa, (akKTUYEeCKM BHECEHHas
(nepeuncneHHas) KnueHtomM B cooTtBeTcTBMM C n. 8.1., Bo3Bpawaetrcs KaneHTy npu ycnosuwu
BO3BpaTa apeHAaTopaMM S4YEenKn B MCMPABHOM COCTOSSHWMM, B TOM YUCAE K/OYa OT S4Yelku, wu
BHECEeHWs apeHAHOoW nsaTbl B NO/IHOM ob6bemMe.

8.5. MpoueHTbl Ha AeHEeXHble CPEACTBa, XPAHSLLMECS Ha CYeTe Mo y4YeTy obecneuynTenbHOro niartexa,
He HauucnaTCs.

8.6. KnueHT HeceT OTBETCTBEHHOCTb B CyMMe obecneunTenbHOro njaTexa, BHECEHHOro
(nepeyncneHHoro) B COOTBETCTBMM C NYHKTOM 8.1 , No BO3MeWweHUo pacxoaoB baHka, cBA3aHHbIX C
BOCCTaHOB/IEHMEM paboyero CoCTOSIHMS SYENKM, B YAaCTHOCTW: 3aMeHa 3aMka npu yTpaTte (nonomke)
Knoda (en) unu noBpeXAEHUM 3aMKa, BCKpPbITUE SYEMKM B CAydyasix HapyleHUs apeHaaTopaMm
YCNOBWIA AOroBOpa apeHabl, APYrnX CriydaeB Mopyn S4einkn rno snuHe KnueHrta.

8.7. KnveHT o06s53aH o6ecneunTb Ha cyeTe Mo YydyeTy o6ecneynTenbHOro njaTexa CyMmMmy
obecneuynTenbHOro naaTtexa B COOTBETCTBUM C NMyHKTOM 8.1.

8.8. KnueHT nopy4yaer baHKy Npou3BOAUTb MNEpPeYncsieHne CyMMbl obecneymTenbHOro njaarexa co
CueTa Ha c4yeT no ydyerty obecneunTenbHOro nJjatexa, B paMKax AOroBopa apeHabl MHAMBWMAYaSIbHOMN
6aHKOBCKOM 4EenKU.

8.9. B uensax ncnosnHeHust 0653aHHOCTM MO Bo3MelleHUto pacxonos baHka (n.8.6.) KnneHT nopydaer
baHKy nepeyucianTb CO cyeTa No ydyeTy obecneuynTesnbHOro nnatexa Ha Tekywuin cyet 6e3
OOMNOMHUTENBbHOrO  pacrnopsiXXeHUs  KJIMeHTa Ha  OCHOBaHMM  H6aHKOBCKOro opaepa CyMMy
obecneunTenbHOro njaTexa, ykasaHHyto B n.8.1.

8.10. [leHeXxHble CpeacTBa Ha cyeTe Mo ydyeTy obecneuynTeNnlbHOro naaTexa He NoafexaT CTPaxoBaHuIo

B COOTBETCTBMW C depepanbHbiM 3aKOHOM «O CTpaxoBaHMW BKNAA0B (MU3MYECKUX NuUL B HaHKax
Poccuiickon ®epgepaunn» N2-177 ®3 ot 23.12.2003 roaa.
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III. Ycnosus Bbinycka u o6cnyxuBauma 6aHkoBckux kapt B [MAO bBaHk
«AJIEKCAHAPOBCKNWN>»

1. TEPMWUHbI U ONPEAENIEHNA

ABTOpM3auma - HanpasfeHHoe BbaHkoM (OoT MMeHM BaHka) Mo AMCTaHUMOHHbLIM KaHanaMm CBS3U
onobpeHMe 3anpoca Ha COBepLUEHWE C MUCMNONb30BaHMeM KapTbl U/UAM ee peKBU3UTOB orepauuu,
nopoxaawlulee o06a3aTenbcTBO  baHka NoO NpefoCTaBNEHUI0  AEHEXHbIX CPeAaCcTB  KpeauTHOW
opraHusauMm nosy4yaTens cpeacTts. ABTOPU3aLMSA MOXET OCYLLUECTBATbLCA HEMOCPEACTBEHHO BaHKOM
(NpoueccrMHroBbIM LLEHTPOM BaHka) nMbo B oTaenbHbIX cnydasx — MIMC oT uMeHu baHka.

BnokupoBka KapTtbl - NpekpalleHue BO3MOXHOCTM NpoBeAeHUs onepaunin no Kapte ¢ ABTopusaumen
B NMPOLIECCUHIOBOM LieHTpe baHka.

[JOKyMeHT no onepauusam c ucnonbzosaHmem Kaprt (Cnmn, Yek) - OOKYMEHT, COCTaB/IEHHbIA Ha
byMaxkHOM HocuTene W/wunn B SNEKTPOHHON (opMe, SBASIOWMNCS OCHOBAHMEM ANS OCYLWECTB/IEHUS
pacyeToB MO onepauusiM, COBEPLIEHHbIM C WCMoJib30BaHMEM KapTbl W/UINM ee PEeKBU3IUTOB W/Win
CNyXalwmMin NnoaTBEPXKAEHNEM UX COBEPLUEHUS.

OdononHuTenbHasa kaprta - KapTta, BbinyweHHas baHkoM gononHuTesnibHO K OCHOBHOM KapTe Ha uMs
KnneHTta uvnm Ha TpeTbe nuuo, ykasaHHoe KnueHToM. [JononHuTesnbHas kKapTta BbinyckaeTcsa BaHkom
Mpu HaM4YMmM COOTBETCTBYOLWEN ycnyrn B Tapudax baHka.

AOCTYNHbIA OCTAaTOK - CyMMa AEHEXHbIX CpeAcCTB, AOCTYNHas KnueHTy Ans coBeplleHus onepauni
no CyeTy 3a BbIYETOM CYMM OMnepaunii, COBEPLUEHHbIX C UCNOJSIb30BaHNEM KapTbl U/WUn ee peKBU3NTOB
M npoweawmnx ABTOpM3aUMIO B TMPOLECCUMHIOBOM LUeHTpe baHka, pacyeTbl Mo KOTOpPbIM ele He
3aBepueHbl baHkoM (3ab/10KMPOBaHHLIX CYMM).

3apnnatHaa kapta - Kapta, BbigaHHaa KnueHTy B pamkax ycnyru BbaHka no nepeducrieHuio
3apaboTHOM naaTbl, CTYAEHYECKNX MOCOBUI, MPOYNX pErynsapHbIX BbiMJaT Ha cdeTa KnmeHTos.

OcHoBHas kapTa - KapTa, BbinyweHHasa baHkoM Ha nmsa KnuenrTa.

MepeBbinyck Kaptbl — odopMieHne HOBOW KapTbl B3aMeH paHee BbinyweHHOW KapTbl B cnyvasx
ncredyeHnsa cpoka aencremsa Kaptbl, noBpexaeHus KapTbl (B TOM yucie pasMarHMymBaHMs MarHUTHOWM
Nnosocbl), W3MEHEHUS JNMYHbIX AaHHbIX KnuneHTa, yTpatel KapTbl, a TakXe B WHbIX Chy4asx,
npeaycMOTPEHHbIX HacTosawmnmm MNpasunamu.

MnarexxHaa cucrema (MNC) - wMexayHapoaHas naTexHas cuctema VISA International,
MexayHapoaHasa nnatexHas cuctema MasterCard Worldwide, HauMoHanbHaa cucteMa nnaTexHbIX KapT
«Mup», UHble NNaTeXHble CUCTEMbI, COOTBETCTBYIOLWMe TpeboBaHMsaM 3akoHodaTenbCcTBa PO. Mpasuna
n Tapudsbl MnaTexHon cMcTeMbl ABAAIOTCA 0693aTeNbHbIMU A1 UCMOHEHNS BCEMU YUYaCTHUKaMU.,

PacuetHasa Bantota NC - BanoTa, B KOTOPOWN OCYLLECTBASIOTCS pacdeTbl B pamkax NC no onepaumam
KnueHTa, npoBeAeHHbIM C Ucnosib3oBaHMeM KapTbl, B Clydae TpaHCrpaHU4YHbIX NepeBoAoB. PacuyeTHoM
Bantotonn MasterCard Worldwide n VISA International asnsetca espo u gonnap CLUA, pacyeTHOM
BaJIlOTOM HaUMOHANIbHOM CUCTEMbI NIATEXHbIX KapT «Mup» aBNseTcs poccunckuin pybnb

PexkBu3uTtbl KapTtbl — ykasaHHble Ha KapTe HoMep, cpok aenctems KapTtbl, uMa n dammnmsa KnmneHTa.

PacxopHbli NUMUT — npefenbHas CyMMa [AeHeXHbIX CPeACTB W/WUAuM npefenbHOe KOMMYECTBO
onepaumn no CuyeTy, KOTOpble MOryT ObiITb COBeplieHbl C WUCMonb3oBaHMeM KapTbl B TeuyeHue
onpeaeneHHoro nepuoga BpeMeHU. TapudamMm yCTaHOBMEH eXeAHEeBHbI JMMUT pacxOofL0oBaHUs
CpeAacTB Ha BblAaydy Hanu4HbIX B BaHkoMaTe, AelCTBYOWNI Npu Bbinycke KapThl.

Toproso-cepBucHoe npeanpuatTue (ganee no tekcrty — TCI) - opuanydeckoe nnuo nam pusmyeckoe

NNLUO - UHAUBUAYANbHbIA NpeanpuHUMaTenb, YNONHOMOUYEHHOE NPUHNUMATh AOKYMEHTbI, COCTaB/IEHHbIE
C ucnonb3oBaHneM KapTbl, B KAYeCTBe OMnaTthl 3@ NpeAocTaBnsieMble ToBapbl (paboTbl, ycnyru).
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TpaHCrpaHUM4HbIA nNepeBOA pAEHEeXHbIX CPeACTB - [epeBoj [AEHEeXHbIX CpeacTB, npu
OCYLLECTB/IEHMM KOTOPOro niatenbwmk nanbo nony4yatenb CpPeacTB HaxoouTcss 3a npeaenamu
Poccuiickom ®egepaumun, n (Uav) nNepeBOA LAEHEXHbIX CpPeacTB, MNpU OCYLWECTBAEHUN KOTOPOro
naaTtenbwmKa mam nosiydartensa cpeacts 06CnyXmBaeT WMHOCTPAHHbLIA LEHTPasbHbI (HaUuMOHANbHbIN)
6aHK MM NHOCTPaHHbIN BaHK.

2. OCHOBHbIE MOJIOXXEHUA

2.1. HacToslwuMe YcnoBua ycTaHaBNMBaOT NMOPSAAOK BbiMycka U obcnyuBaHua KapT v perynupytot
OTHOLUEHWSA, BO3HUKAIOLWME B CBA3M C 3TUM Mexay KnneHTtoMm u BaHKoM.

2.2. KapTtbl MoryT 6bITb BbinyweHbl Kk C4yeTaM, OTKpbITbiIM B BasjtoTe Poccuiickon depepaunm, B
aonnapax CLUA nnu espo.

2.3. WHdopMauus o Tmnax KapT, BbinyckaeMbix BaHKOM, ycnyrax, KOTOpble MOryT NpeaocTaBnaTbCs
no Kaptam, pasMmeweHa Ha Calite baHka.

K kaxaoMy CueTy KnvMeHTa MOXET 6biTb BbiNylwleHa oaHa OcHoBHas kapta M He 6onee 5 (MATn)
ZIOTONTHUTENbHbIX KapT.

2.4. KapTta gaBnserca cobCcTBeHHOCTbIO baHka M Bblgaetcsa KaneHTy BO BpeMeHHOEe MNOo/b30BaHMue.
BaHk MMeeT npaBo oTkasaTb KnueHTy B Bbinycke/nepesbinycke KapTbl nnmM ee 3ameHe, a B ciay4vasx,
npeaycMOTpeHHbIX HAaCToAWMMN YCNoBUSAMK, 610KMpOBaTb UM NpekpaTuTb Aencrene KapThbl.

3. BbINYCK KAPT

3.1. OcHoBHas kapta/[dononHutenbHass KapTa MoOXeT O6biTb BbinyweHa K Cuyety KnneHTa Ha
OCHOBaHUM 3asB/eHUs Ha OTKpPbITUE TEKYLWLENro CYE€Ta WU BbINYCK KapTbl B paMKaxX ,El,orosopa
KOoMMieKCcHoro 6aHKOBCKOro 06cny>xmeBaHus.

3.2. 3agBfneHue Ha OTKpbITUE TeKyllero cyeta U Bbinyck KapTbl B pamkax [Jorosopa KOMMIEKCHOro
6aHKOBCKOro obcnyxuBaHusa no popme baHka MoxeT 6biTb NpeaoctaBneHo Knnentom B BCI baHka B
OZHOM 3K3eMnnspe unm opopMieHo U HanpasneHo B baHk yepe3 KoHTakT-ueHTp BaHka nnv B CABO B
COOTBETCTBMM C PyKOBOACTBOM MOsib30BaTesnsa No pabote c kapTamu.

3.3. Tlpoueaypa Bbinycka KapTbl onpeaenserca baHkoM. MNpu NpuHATUM pelleHnsa O Bbinycke KapTbl
BaHk Bblgaet Kapty KnueHTy n obecneuymBaeT BO3MOXHOCTb MPOBEAEHUS pacyeToB MO onepauusaMm,
COBEpLUEHHbIM C MUCMOoJIb30BaHMeM KapThl.

3.4. KapTa aBnseTca AeNCTBUTENIbHOM A0 nocniefHero AHS Mecsua roga, yKasaHHoOro Ha ee avueBomn
CTOpPOHE, 3a UCK/II0YEHUEM 0CObBbIX Crly4yaes.

Mo OKOHYaHMK cpoka AencTBus KapTa BblMyCKaeTcs Ha HOBbIM CPOK (3a UCK/IIOYEHUEM Cny4yaes, Koraa
baHk npekpatun sMmuccmio KapT pgaHHoro Ttwmna, Ambo MO MHbIM ¢ MNpuvYMHaAM B COOTBETCTBUM C
HacToAWwWMMK YCNnoBuAMKW/PYKOBOACTBOM MoOfib3oBatens) npu noctynneHnn B bBbaHk oT KnueHnTa
3aaB/ieHNUsA Ha OTKpbITUE TeKylero cyYeTta W BbIMYCK KapTbl B paMkax [loroBopa KOMMIEKCHOro
6aHKOBCKOro o6cnyxuBaHMa WM B aBTOMATUMYECKOM pexume npu ycnosunm, 4to KapTta He
3ab610KMpoOBaHa M 3@ UCKIIOYEHMEM CNeayoLWnX CNyYaes:

e B cny4dae ecnn KnueHT nucbmeHHo 3a 30 (TpuauaTb) KaneH4apHbIX AHEA A0 OKOHYaHWs cpoka
penctemsa  Kaptbel yBeaoMun bBaHK 0 »>XenaHuM npekpatuTb Wcnosb3oBaHne KapTbl C  y4yeToM
0CobeHHOCTEN, yKa3aHHbIX B MyHKTe 9.1. HacToAWwMX YCNoBui;

e B Ccnyyae npegoctaBneHusa KnmeHtom B baHk 3agBnenusa o pactopxeHuun OKBO;

e B C/ly4yasiX, NpeayCMOTPEHHbIX B NOAMNYHKTe 6.3.1. HacToAWMX YCNoBuii;

e B C/lydae oTcyTcTBMA Ha CuyeTe AeHeXHbIX CPeAcTB, AOCTaTOYHbIX ANS On/iaThl BO3HarpaXaeHusd 3a
obcnyxuneaHne KapTbl B cooTBeTcTBMM C Tapudamm baHka. MNepeBbinyck KapTbl oCcylwecTBNsAeTCs Ha
OCHOBaHuUM nMNUCbMeHHOro 3assneHus KnueHta B TedyeHne 10 (Jdecatn) paboumx pgHen nocne
3auncneHnsa Ha Cuer KiuveHTa [AeHEeXHbIX CpeacTB Afid  orsiathbl BO3HarpaxaeHua baHka B
cooTBeTCcTBUM C Tapudammn baHka.

e C mMcnosb3oBaHueMm KapTbl He 6bIJI0 COBEPLWIEHO HM O4HOM Onepauun B TedeHue 6 (LecTn) Mmecsues,
npeawecTBYOWMUX AaTe NIaHOBOMo rnepesbInycKka.

30



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

3.5. [ocpouHbin BbiNycKk KapTbl OCyLLECTBASAETCS B ClydyassiX KOMMOpOMETauuu, NOpYn, U3MEHEHUS
uMeHn n/mnn damunun Knunenta/ldepxatens AONOAHUTENbHON KapTbl Ha OCHOBaHWMM 3asiBNeHUs Ha
OTKpbITUE TEKYLLEero cyetTa, HaKOMUTENbHOIO CYETa, BbiMyCcKa KapTbl B paMKax [lorosopa KOMMIEKCHOro
6aHKOBCKOro 06Cy>XnBaHMsa M No UHUUMATUBE U Ha YCMOTpeHue baHka.

3.6. [ononHuTenbHas KapTa MoXeT 6biTb BbiNyWweHa AN ee UCNosb3oBaHuA [epxkaTteneMm KapThl,
AOCTUIWKNM 6-51eTHero Bo3pacTa.

3.7. Ha wma [epxaTtens kapTbl B Bo3pacte oTr 6 A0 14 netr Moxer 6biTb odopmieHa
JononHuTenbHas KapTa K CYeTy e€ero 3aKoHHOro npeacTtasutens (poauTtensi, YCbIHOBUTENS,
noneynmTens) Ha OCHOBaHUWM 3asiBEHUS Ha OTKPbITUE TEKYLLEro cyeTa W BbIMYCK KapTbl B paMKax
[Jorosopa KoOMMAEKCHOro 6aHKOBCKOro ob6cnyxmeaHus, nogaHHoOro B BaHk 3aKOHHbIM
npeacTtaBuTeneM, U CBUAETENLCTBA O poXAeHUU pebeHka, B criydae oOpMNEHUs KapTbl ONEKYHOM
OOMNOSIHUTENbHO NpeaocTaBnNsgeTcsd [AOKYMEHT O Ha3Ha4YeHMM ero peleHMeM opraHa oneku w
rnonevynTenbCTBa ONEKYHOM.

JononHuTenbHyo KapTy Ha uMsa [JepxaTens B Bo3pacTe oT 6 A0 14 neT BNpaBe NONYy4YUTb 3aKOHHbIN
npeactasutenb [epxaTtensa  AOMNOMHUTENbHOW KapTel WM Janee nepeaaTtb B NOJAb30BaHWe
HecoBepleHHoNeTHeMY nuuy - [epxaTtent AONOAHUTENbHOM KapTbl, npu 3ToM  KnueHT
0bsa3yeTcs pasbsaAcHUTL [epxaTtento ycnoBus UCNonb3oBaHus KapTbl, B 4aCTHOCTU OrpaHu4yeHus
cnocob0B M MeCT UCMONb30BaHMS, @ TaKXe Cjlyyaum MOBbILWEHHOr0 pUCKa WCNoJsib3oBaHusa KapTbl,
U3/I0XKEHHbIE B YCNOBUAX U COOTBETCTBYOLWEM PykoBoacTBe nosnb3osaTens. Npu 3toM KnneHT HeceT
OTBETCTBEHHOCTb 3a cobnoaeHune ycnoBui mcnonb3oBaHus KapTel. Pacnucka o nonyyeHuun KapTbl
Takxke odopmnsieTcs Ha mMma KnneHTta (3aKOHHOro npeacraBuMTENs HECOBEPLUEHHOJIETHEr0), KOTOPbIN
caMocTodaTeNnbHO rnepenaet lononHUTENbHYO KapTy JepxaTtento.

3.8. [ononHutenbHas KapTa, BbiMyleHHasa Ha nMs pebeHka B Bo3pacte oT 6 A0 14 neT, MoXeT 6biTb
MCMNOoJIb30BaHa D,epmaTeneM NCKTIOYNTENbHO AnN4d coBeplieHunsa Menkux 6bIToBbIX CAENOK B
COOTBETCTBUM CO CT. 27 [paxaaHckoro kogekca PO. [nsa uenen coBeplleHUs UCKIIYNTENbHO TakKuX
caenok KnneHT ycTtaHaBAMBaeT IMMUTBI HA COBEpLUeHMe onepauuii Ha AeHb U/uan Mecsau.

3.9. Ha uma [epxartensa kapTbl B Bo3pacte oT 14 pgo 18 netr wMoxer 6biTb odopMiieHa
JononHuTenbHas KapTa K C4YeTy e€ero 3aKkoHHOro npeacrtasutens (poauTtens, YCblHOBUTeNs,
noneuyunTens) wWInM K CYeTy WHOro nuua npuv  HaanmymMum MUCbMEHHOro COrflacuMs  3aKOHHOro
npeacTtaBuTens ykasaHHoro doumanmyeckoro nuvua B cBobogHoh ¢dopme, odopmneHHoro B baHke,
WU HOTapuanbHO yAOCTOBEpPEHHOro. [lonosnHNTENbHYO KapTy Ha uMa [epxaTtens B Bo3pacTte oT 14 ao
18 neT Bnpase NOAY4YUTb:

e [lepxaTenb AOMOMHUTENIbHOMN KapTbl CAMOCTOATESIbHO;

e 3aKOHHbLIN npeacTaBuTenb [epxatena AOMNOMHUTENLHOW KapTbl € cornacua  [epxatens
AOMOSIHUTENbHOM KapTbl (Ha OCHOBAHMKM AOBEPEHHOCTU OT [epxaTens AONOAHUTENbHOW KapThl);

e MHOE INLO Ha OCHOBaHWM [loBepeHHOCTW OT [lepxaTens A0MNOSIHUTENIbHOW KapThbl.

3.10. BaHk naeHTUdUUMpyeT [lepxaTensa KapTbl Npu BbiNycke [OMNOSHUTENbHOW KapTbl HA OCHOBAHUM
CBEMIEHUI U LOKYMEeHTOB [lepXaTensa KapTbl, NpeAoCcTaBeHHbIX [epxxaTeneMm KapTbl B 3asiBJIEHMM Ha
BbIMYCK KapThl.

3.11. Kapta nepepaetca KnueHty ([ep>xaTento AONOAHUTENbHON KapTbl) UM ero AOBEPEHHOMY Ny
(mencTBylOlLlEMY HA OCHOBAHWM HOTapuanbHO YAOCTOBEPEHHOW [AOBEPEHHOCTWM) noh MnOoANUCb B
pacnucke o nony4dyeHun Kaptbl (no dopme BaHka) 3a ucknwdeHuMeM cryyas, ykasaHHoro B n. 3.7.
HacToALWMX YCIOoBUN.

3.12. WpeHTudumkaumna OepxaTtens AONONHUTENBHOW KapTbl NPOBOAUTCS Npu ero obpaweHun B baHk
Anga nonyyeHusa Kaptbl.

3.13. 3aknwoums Hactoswmn Jorosop KnmneHT gaet baHKy 3apaHee gaHHbIA aKUenT Ha ciucaHue C

nobbix cyeToB KnneHTa, OTKpbIThbIX B paMKax Hactosuero Jorosopa:

e CYMM MeHen, wrpados, NpoLeHTOoB, obecneumTenbHbIX NaaTtexen, KOMUCCUOHHbBIX U NPOYMX BbinaaT
B nonb3y baHka B pa3mepe, yCTaHOBEeHHOM TapudaMu U/MNn 3akaUYeHHbIMU Mexay BbaHkoMm u
KnneHToM gorosopamu;

e MNathbl 3a ycnyru MNnaTexHon cuctembl, okasaHHble KnneHTy ceepx Tapudos baHka, B COOTBETCTBUM
¢ MpaBnnamm MNnaTtexHOM CUCTEMDI;
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e CyMM TexHuyeckoro osepapadTa;
e CYMM pacxonoB, daKTU4YeCKM MOHeCeHHbIX BaHKOM Mpu OCyLLEeCTB/IEHMX pacyeToB MO onepauusMm C
ucnonb3oBaHnem KapTsbl.

4. COBEPLUEHME OMNEPALMIA C NCNOJZIb30OBAHUEM KAPTbI

4.1. KapTta MoxeT 6bITb ncnosnb3oBaHa KnneHToMm, Kak Ha Tepputopum Poccuiickon deaepauunmn, Tak m
3a ee npeaenamu 419 COBEpLUEHMS Cneaywmx onepaumn:

e onsiata ToBapoB (paboT, ycnayr, pe3ynbTaTOB WHTENNEeKTyasbHOW pestenbHoctn) B TCI,
npuHumatowmx B onnaty Kaptbel cootBeTcTBYHOWwen MNC;

e [ONlyYeHMEe HaJIMYHbIX AeHeXHbIX cpeacTtB B baHkoMaTax M NyHKTax BblAauyuM HaMYHbIX AEHEXHbIX
cpeancts baHka v gpyrnx 6aHKoOB;

e onnata ycnyr B baHkomaTax, MNiaTexHbIX KNockax aApyrmx 6aHKOB;

e WHbIX OMepauni, nepedeHb KOTOPbIX YyCTaHaBnmBaeTca baHkoM, u wuHdboOpMaums 0O KOTOPbIX
pa3MellaeTcsa Ha CalTe baHka.

4.2. KnmueHTy 3anpewaercs ucnosb3oBaTb KapTy Ansa onnartbl Kaknx-nnbo mokynok, 3anpeweHHbIX K
onnate KapTamu MNMnaTexHol cnctembl, B TOM YMCNe AETCKOW MopHorpaduyeckon npoayKummn.

4.3. baHk uHpopmumpyeT Knmenta 06 ycnosuax wucnonb3oBaHusa KapTbl, B TOM u4ucie o bbix
orpaHmyeHmnax crnocoboB M MeCT MUCMNOoMb30BaHUS, Cy4asaX MOBbILLEHHOrO puUcka Mcnonab3oBaHusa Kapt
nytem pasmeuleHns nHdopmaumm Ha Cante baHka, B BCI baHka, B PykoBoacTBe nosb3oBaTesns.

4.4. [lepeBoabl C NOMOLWbLID KapTbl NpPOM3BOAATCS COrflacHO YCAOBUSAM W npoueaypamM, KoTopble
aencreytot B TCI, npuHuMarowmx KapTel K oniaTe.

4.5. Onepauusa c wucnonb3oBaHmem KapTbl uU/vam ee peKBM3NTOB MOXET OCYLWECTBASATLCA KaK C
ABTOpMu3auuen, Tak un 6e3 ABTOopm3aumu. B cnyuyae npoBegeHus onepaumm 6e3 ABTOpM3auum B
JokyMeHTe No onepaumam C ucnonb3oBaHuem Kapt He byaeTt ykasaH kog ABTopusauuu.

4.6. o coBepweHHbIM C KUcnonb3oBaHueM KapTbl onepauusam onnatel ToBapos (paboT, ycnyr,
pe3ynbTaToB WHTENNeKTyanbHOW AedaTtenbHocTn) B TCIl; NOAyYeHUs HanWYHbIX OEHEXHbIX CPeacTB B
BaHkoMaTtax M MyHKTaxX BblAauW HaJNYHbIX AEHEXHbIX CPeAcTB Apyrnx 6aHKoB; onnaTtbl ycayr B
BaHkoMaTax, MNnaTexHbIX KMocKax pacyeTbl ¢ 6aHKOM nonyyaTtens cpeacts yepes lNnaTexHble CUCTEMDI
OCYLLeCTBNATCA 3a cyeT baHka.

[IOKYMEHTbI, SIBNAOWMECS OCHOBAHWEM AfIS COCTAB/IEHWUS PACYETHbIX AOKYMEHTOB MO onepauum u
CMUCaHUIO AEHEXHbIX cpeacTB co Cueta KnueHTa, noctynatoT B baHk B cpok Ao 33 (Tpuauat Tpex)
Ka/NeHAapHbIX [OHEeN CO [HS COBEpLUEHMS onepauuM C ucrnofnb3oBaHMeM KapTbl, B cpok ao 90
([eBsSiHOCTO) KaneHAapHbIX AHEM CO AHS COBEpPLUEHWMS oOMepauuyM C MCMNOSIb30BAaHMEM PEKBU3UTOB
KapTbl. Mocne noctynsieHnsa B baHK TakuMx AOKYMEHTOB BaHK COCTaBfSIET pacyeTHble AOKYMEHTbl U
NPOU3BOAMUT CNNCAHUE AEeHEXHbIX cpeAcTB co CyeTa KfiMeHTa Ha OCHOBaHWKM 3apaHee AAaHHOro akuenTa
KnveHTa Ha cnucaHue B 3asiB/IEHMM Ha BblMyCK KapTbl.

4.7. WHdopmauusa 06 onepauusax, COBEPLIEHHbIX C uUcnonb3oBaHveM KapTbl, aBTOPU3OBAHHbIX
HenocpeacTBeHHO bBaHKOM, CTaHOBUTCA wu3BecTHa baHKy B MOMeHT npoBefeHus ABTOpu3auun.
NHdopmauns o6 onepaumsix, coBepweHHbix 6e3 ABTopmusaunm, nnb6o 06 onepaumnsx, aBTOpM3oBaHHbIX
MNC ot nMeHu baHka, cTaHOBUTCA M3BEeCTHA BaHKy TONbKO B MOMEHT MOCTYynAeHuUsa B baHK AOKYMEHTOB,
ABNSAIOWMNXCA OCHOBAHMEM [J19 COCTaBNIEHUS pPaCUYETHbIX [OKYMEHTOB MO orfepauusM W CrnucaHus
AeHexHbIX cpeacts co Cyeta KnueHTa.

4.8. CnucaHue / 3a4ncneHne AeHeXHbIX CpeacTB Mo onepaumsM, COBEpPLUEHHbIM C MCMOSb30BaHMEM
KapTbl n/unn ee pekBU3NTOB, ocyuwecTeBnsetrca B BantoTe Cuyera, K KOTOpoMYy OTKpbiTa KapTta,
He3aBMCUMO OT BasllOThbl COBepLlueHus onepauumn. lNpun aToM:

e B C/lydae COBepLUeHMS TpaHCrpaHMYHOro rnepeBofda AEHEeXHbIX CPeACTB B BasoTe, OT/JIMYHOM OT
PacuetHon BantoThl MC, cymma onepaunn koHeeptupyetca MNMC B PacuetHyto BantoTy MNC no kypcy MNC,
pacuyeTbl Mexay 6aHkOM nonydartens cpeacts M baHkoM ocyuwectBnstoTca B PacuetHon BantoTte MC.
Mpu 3TOM BaHK He MOXeT BNMATb Ha pa3Mepbl N CPOKK yCTaHOBNEeHUS Kypca MC;
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e B C/lyyae HecoBnageHusa pacdyeTtHon BantoTbl NC c BantTor CyeTa, K KOTOpoOMYy OTKpbiTa KapTa,
baHk koHBepTupyeT noctynuBwyto wu3 MNC cymmy onepaumm B BantoTy CyeTa B COOTBETCTBUM C
Tapundamm baHka.

B cBSI3M C BO3MOXHbIM M3MEHEHMEM KypCOoB ObMeHa BantoTbl CyMMa AEHEeXHbIX CpeacTB Mo onepaumu
Ha MOMeHT ABTOpM3auMM MOXET OT/IM4YaTbCA OT CYMMbl AEHEXHbIX CpeacCTB, CrMCaHHbIX BaHkoM co
Cueta KnmneHTta nocne noctynneHus B baHK AOKYMEHTOB, SABASIOWNXCA OCHOBAHWEM A1 COCTaB/ieHus
pacyeTHbIX OOKYMEHTOB MO OMNepauum M CnucaHma AeHexHbix cpeacts co Cuyeta KnuneHTa, T.K.
OCHOBaHWEM A/l CUcaHua aBNsieTCs pacyeTHas nHdopmaums, noctynmuewas B baHk n3s MIC.

NHdbopmauma o kypcax obmeHa BantoT, yCTaHOBNEHHbIX BbaHKOM, Ans onepauuin C MCMNoSib30BaHMEM
KapT, ykasaHa B Tapudax baHka.

5. KOMMPOMETALIMA KAPTDI

5.1. MNMpwn obHapyxeHun ytepu, Kpaxun KapTbl u/vnn BO3ZHUKHOBEHUS NOA4O3peHUN, 4To KapTa win ee
pekBu3uTbl, a Takxe [MNH-koa, ™Mornu O6biTb yTpauyeHbl, MNOXWULEHbl WAN HECAHKLMOHMPOBAHHO
MCMONb30BaHbl, a Takxe B cny4dae nsbatusa Kaptol B TCIM KnueHnt/OdepxaTtenb JONONHUTENbHOW KapThl
OO/MKEH He3aMeaUTENbHO OCyLlecTBUTb BnokupoBky KapTbl nyTeM BbIMOJIHEHMS OMNpeaeneHHOMN
nocnenoBaTeNbHOCTU AEeNCTBMIA CcoracHo PyKoBOACTBY NoOJsib30OBaTens.

5.2. YctHoe 3agBneHue, noctynueBwee B baHk 4yepe3 KoHTakT-ueHTp, B TedeHnme 5 (MaTtn)
KaneHaapHbIX AHen A0/MKHO 6biTb noATBepXxAeHO nojaden B BaHk nucbMeHHoro 3assneHus B BCI
baHka. YcTHoe 3asBneHme KnmeHTa cuuTaetcs nonydeHHbiM baHkoM B gaTy obpaweHums KnueHTa B
KOHTaKT-ueHTp.

5.3. [n9 uCKIo4YeHns BO3MOXHOCTM npoBedeHUsa no Kaprte onepaunin 6e3 ABTopusaunm, onepauumin
c AsTtopusaumen MNC ot nmeHn baHka KnneHT mMoxeT noctaBuTb KapTy B MeXAyHapOAHbLIA CTOM-/IUCT.
Ons atoro HeobxoanMMO noaaTb NMCbMeHHoe 3asiBieHue B BCI baHka M onnatuTb AOMOJIHUTENbHbIE
pacxoabl baHka nNo npoBeaeHW0 AaHHOM onepauun B COOTBETCTBMU C Tapudamu, yctaHoBieHHbiMu TMC.
NHdopMaunsa o Tapmdax 3a NocTaHOBKY KapT B MeXAyHApOAHbIA CTOM-NCT pa3Mewaetcsa Ha Cawnte
BaHka.

5.4. 3a uUCcKNloYeHnEM cnydaeB, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM O HAaLUMOHANbHOW NaTEXHOWN
cucteMme, KnneHT HeceT BCe PUCKU, CBSI3@aHHble C ornepaumsMm C ucnosib3oBaHueM KapTbl u/unu ee
pPEKBU3NTOB, Mpowealwnmm ABTOpu3auuto B bBaHke, ocyllecTBNeHHbIMM A0 MOMeHTa BnokupoBku
KapTbl, a TakXe CBSi3aHHble C oOnepauusiMn, COBEPLIEHHbIMM C WcCnonb3oBaHneM KapTbl 6e3
ABTOpu3auum nnbo c Astopmusaumen B NC, B TedeHne 14 (YeTblpHaguaTn) KaneHgapHbIX AHEN rocne
AaTbl Nony4yeHus BaHKoOM 3asiBNeHMs, yKa3aHHOro B M. 5.2. HacToawmx YCnoBuii.

5.5. Mcnonb3oBaHne CKOMMPOMETMPOBaHHOM KapTbl B AanbHENWIEM KaTeropuyecku 3arnpellaeTcs.
Ecnn KapTta, paHee obbsaBneHHas KnneHTOM CKOMMNpOMeTUpOBaHHOW, 6byaeT HanaeHa, KnneHT obsaszaH
BEPHYTb ee B baHK.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. KnueHT MMeeT NpaBo:

6.1.1. MNpenoctaBmTb NPaBO Ha pacrnopshXeHue AeHEeXHbIMU cpeacTBaMn Ha CueTe dU3NYecKoMy nuuy
nyTeM BbiNyCKa Ha €ro uMa COrflacHO HacTosAwmMM YcioBusaM [onoNHUTENbHOM KapTbl Mpwu
npeaocraBneHnn HeobxoauMon wuHdOpMauum B COOTBETCTBMM C YcnosusMu. [lopsagok Bbinycka
JononHUTeNbHbLIX KapT M COBeplleHna onepauuin No HUM MAEHTUYEH NOopSAKY, YCTaHOBJIEHHOMY Ans
KapTsbl.

6.1.2. B cnyyasax, npeayCMOTPEHHbIX HACTOAWMMN YCNOBMAMKM, 3aKa3aTb HOBYHO KapTy B3aMeH KapTbl

C WUCTEKWMM CPOKOM JAeNncTBusi/ CKOMNpoMeTupoBaHHOM KapTbl npu npepocTtaBneHun Heobxoammon
nHdopMaLUnKM B COOTBETCTBUM C HACTOSALLMMU YCTOBUAMMU.
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6.1.3. Tlpekpatntb gencrteune  KapTbl/JONOAHUTENBHON  KapTbl NyTeM nogadn B  baHk
COOTBETCTBYlOWEro 3asBneHus. pu 3ToM HeobxoauMMo caaTb B baHk KapTbl, AeACTBME KOTOPbIX
npekpaLweHo Uan npekpallaeTcs.

6.1.4. [laBaTb baHKy nopy4deHMs Ha NoAK/OYEeHMe/OTKIIYEHME AOMNOAHUTENbHbIX ycnyr no KapTe, B
TOM uucne 4epe3d KaHanbl AUCTAaHUMOHHOINO 06CNyXMBaHUSA, B COOTBETCTBMM C PyKOBOACTBOM
rnonb3oBaTens, C ONJlaToM B COOTBETCTBMU C Tapudamu.

6.1.5. YcraHaBnmBaTb/M3MeHATb/yoanaTb PacxoaHble NMMWUTBI, 3@ WCKJIIOYEHMEM YCTAHOBIEHHbIX
BbaHkoM nuMnToB, Kak no OCHOBHbLIM, TakK W Mo JOMONHUTENbHbIM KapTaM, B TOM yucne yeped KaHanbl
AVNCTaHUMOHHOIrO 06CNnyXuBaHUs, B COOTBETCTBMM C PykOBOACTBOM MoNnb30BaTeNnsi, C onjaton B
cooTBeTCTBUM C Tapudamm.

6.2. KnueHT 0653yeTca:

6.2.1. OcyuwecTBaATb onepaunm C UCrnonb3oBaHMeM KapTbl U/UNn ee pekBU3UTOB TObLKO B npeaenax
JocTtynHoro ocraTka.

6.2.2. B cnyvyae npeacroAwmMx pacxoaoB KOHTPOAMPOBaTb COCTOosiHME cBoero Cueta u, npu
Heo6Xx0aMMOCTN, CBOEBPEMEHHO pa3MellaTb Ha CyeTe COOTBETCTBYHOLWME CYMMbl.

6.2.3. B cny4yae BO3HMKHOBEHMSA TexHudeckoro osepapadrta Bo3MeCTUTb baHKy CyMMy TexXHMYeCcKOoro
oBepapadrTa.

TexHunyeckmnin oBepapadT BO3MOXEH B CNeAYOWMX Cnydasnx:

e pu NpoBeaeHnn onepaumn ¢ ncnonblosaHnem Kaptol 6e3 AsTopmusaunm;

e pW NpoBeAeHUM onepaumii C ucnonb3oBaHmem KapTbl, B cnydae, Korga ABTopusaums onepaunu
ocywectensetrca MNC oT uMeHn baHka;

e pW MpoBeAeHuW onepauum c mcnosib3oBaHnem KapTbl ¢ ABTOpM3aunen B BasoTe, OT/INYHOW OT
PacuetHoi BantoTbl MNC, B cayyae TpaHCrpaHWYHbIX MEpeBOAOB, €C/IN Ha AaTy CNUCAaHUS AeHEeXHbIX
CpeacTB Mo TakolM ornepaunm CyMMa AEeHEeXHbIX CpeacTB, NognexalwmX ChnucaHuio, okaxetcs 6osblie
CYMMbl AEHEeXHbIX CPeACTB, Ha KoTopyk 6Obiia nosydeHa ABTOpM3auus, B pesysibTaTe U3MEHEeHUS
KypcoB obmeHa BantoTbl MNC/baHka;

e UHOeE.

6.2.4. BosMewaTtb pacxoabl baHka, MOHeCeHHble MNpu OCYLWEeCTBAEHUM pacHeToB NO onepauusMm,
coBeplleHHbIM KnneHToM C¢ ucnonb3osBaHneM KapTbl B cpok He no3gHee 30 (TpuauaTtv) AHEW C AaTbl
BO3HWKHOBEHUSA TaKMX pPacxoaoB.

6.2.5. Xpanutb [WH-kog B TalHe, oTaenbHo OT KapTbl M HU NpU KakuUX OBCTOATENbCTBAX He
nepeaaBaTb KapTy (ee pekBusunTtbl) n/unm NNH-koa TpeTbUM NnLaM.

6.2.6. [llpy wucnonb3oBaHuM KapTbl aAns onnatel ToBapoB (paboT, ycnyr, pes3ynbTaToB
WHTENNEKTYaNbHOW AeATeNbHOCTU) MNoANUCbIBaTbL 4Yek (cnun), npeaBapuTesibHO MNpPOBEPUB, 4YTO B
[laHHOM [IOKYMEHTEe MpaBWIbHO YyKa3aHbl HoMep KapTbl, cyMMa W pAata onepauuun. loanucbiBas
AIOKYMeHT, K/TIMEeHT NpMU3HAEeT NpaBUIbHOCTb YKa3aHHOW B HEM MHGOPMaLUK, B TOM YMCIE CYMMbI.

6.2.7. He coBepwaTtb onepaumii ¢ mcnonblosaHneMm KapTbl u/mnm ee pekBU3UTOB, U He AOMyCKaTb
coBepweHne [epxaTesneM KapTbl, Ha 4be MMSA BbinyweHa [ononHUTesbHaa KapTa onepauun,
CBSI3aHHbIX C HapyweHneM 3aKoHodaTenbcTBa Poccuinckon degepaumu.

6.2.8. B cnydae Bbigaum [JONONHUTENbHOW KapTbl O3HaAKOMUTb [epxaTtensa kapTbl C [paBunamwu
KOMMEeKCHOro o6cnyxumBaHus.

6.2.9. ObecneunTtb B CpoOK, He npeBblwakwmin 3 (Tpex) paboumx gHel, Bos3spaT KapTbl B baHk B
cnydae:

e TpeboBaHusa baHka o0 Bo3BpaTe KapTbl B COOTBETCTBUM C M.M. 6.3.4. HACTOALWMX YCNOBUNA;

e B C/lyyae 3akpbiTusa CyeTa, K KOTOpOMY BbinyweHa KapTa;

e nocne npekpauweHusa aencremnsa Kaptbl/ nocne komnpometauum KapThl.
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6.3. baHk nMeeT nNpasBo:

6.3.1 Otkaszatb KnmeHTy B BbiNycke, nepeBbinycke wan pasbnokmpoBaHum KapTbl Mo cBoeMy
YCMOTpeHMto n 6e3 yKasaHus NpuymH.

6.3.2. be3 nNpeaBapuTENIbHOrO yBeAOMIEHMS NpeKpaTuUTb gencteme KapTbl B Cydasx oCyLecTBAeHUs
KnneHtom onepaumnii no CyeTy, KOTOpble MOryT ObiTb onpefesieHbl KaKk COMHUTE/IbHbIE onepauun B
COOTBETCTBUUN C 3aKOHOAATENLCTBOM PO M HOpMATUBHbIMU AOKyMeHTamMu LB P® nnbo B MHbIX criydasx
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®degepaumm O NPOTUBOAENCTBUM Neranvsaumn
(0TMbIBaHUIO) A0X0A0B, NOSTYYEHHbIX NPECTYMHbLIM NYyTEM, U (DMHAHCUPOBAHUIO TEPPOPU3Ma.

6.3.3. baHk BnpaBe ycTaHaBAMBaTb JIMMUTbI MPUHUMAEMbIX K UCMOAHEHUIO C UCrMonb3oBaHneMm KapTt
nepeBoAoOB MO MakCMManbHOW CyMMe nepeBoga M/Mnu no MakcuMmanbHoW obuielrt cymme nepeBooB 3a
3apaHHbIn BaHkoM nepuoa. WNHdopmauma o6 yctaHoBNeHHbIXx baHKOM nuMMuTax ykasaHa B Tapudax
n/mnn Ha Cawnre.

6.3.4. be3 npeaBapuTenbHOro ysegomnenms 6noknposaTtb KapTy, noctaButb KapTy B MeXayHapoaHbI
cton-nuct, notpebosaTtb Bo3BpaTta KapTtbl (B TOM 4yucnie, Kapta MoxeT 6biTb nabsata no tpeboBaHuio
BaHka y KnneHTa B MOMEHT MNpoBeAeHus onepaumu c ucnonb3osaHueMm Kaptol B TCI, B KpeauUTHOWM
opraHmsauum v T.4.):

e B C/yyae HapyweHus KnuneHtom/Odepxatenamm [OononHUTenbHbIX KapT [lpaBuia KOMMNEKCHOro
obcnyxmneaHunsa, PykoBoAacTBa Nonb3oBaTens;

e B cnyyae o6pas3oBaHMa 33a[0/KEHHOCTM MO COBepleHHbIM  KnneHToM onepauuam  6e3
nucrnonb3osaHua KapTbl U ¢ ncnonb3osaHuem Kaptol;

e WHble pgencteua KnuneHta/[epxaTenen [OMNONHUTENbHbLIX KapT, CBA3aHHblE C MCMOSIb30BaHMEM
KapTbl/JONONHUTENBHBIX KapT U/Mnn ee/nx pekBM3MTOB U BNekylune 3a cobon yuepb baHky;

e B C/ly4ae nosayyeHns nHpopmauum nam Hannmumsa Nnoao3peHnin o KoMmnpoMetaumm KapTol.

Pacxoabl 3a 6n10knpoBKy KapTbl MK NocTaHOBKY KapTbl B MeXAyHapoAHbI CTOM-AIUCT B 3TOM C/ly4yae
AOSIXKHbBI 6bITb onnaveHbl KnneHTom;

e B CJlyyae 3aKpblTus/ NpUOCTaAHOBNEHUS AeUCTBUA Tapuda/KapToO4YHOro MpoAyKTa, B paMKax
KOTOPOro ocyliecTeiseTcs ob6cnyKmBaHme KapThl.

6.3.5. be3 npeaBaputenbHoro ysegomneHus 6nokuposaTb KapTy B cnydae Heonnatbl KnuveHToM
KOMWUCCUIA B COOTBETCTBUM C Tapudamu.

6.3.6. baHK MMeeT NMpaBO YHUUTOXMUTb BbIMyLLEHHYIO/MepeBbinyLeHHyo KapTy, He BocTpeboBaHHYO
KnueHTtoM B TeueHne 90 (JdeBsiHOCTA) KaneHAapHbIX AHEW C MOMEHTa U3rotoBneHus KapTol.

6.3.7. B TeueHne 10 (decstun) - 120 (Cta gBaguatn) KaneHAapHbIX AHEN CO AHA CMUCaAHUS CPeacTs
co Cueta kapTbl KnueHTa HanpaBuTb 3asBfieHMe KnueHTa O HecorjacMm C  onepaumen Ha
paccmoTpeHne B [C. Cpoku ocnapuBaHus onepauui, COBEpPLUEHHbIX C uUcnonb3oBaHneMm KapT,
3MUTUPOBAHHbIX BaHKOM, ycTaHoBseHbl Mpasunamm MNMC 1 3aBUCAT OT NPUUMH OCNApMBaHUS onepaumun.
Mo McTeyeHMM yKasaHHbIX B HACTOSILEM MYHKTe CpOKOB baHK He HampasnseT 3asBreHue KnneHTa o
Hecornacuu c onepaumen Ha paccMoTpeHue B INC.

6.3.8. OcyuwlecTBNsATb CNUCAHUSA [EHEXHbIX CPEACTB CO CYETOB, OTKpPbITbIX B BaHke, B nopsake,
npeaycMOTPEHHOM AN pacyeToB MO MHKAcCco, Ha OCHOBaHWKM H6aHKOBCKOrO opAepa, B T.4Y. YaCTUYHO:
NtobbiX pacxoaoB baHka, MOHECEHHbIX B pe3y/bTaTe MoJb30BaHMs KapToi C HapyweHueMm [pasun,
PykoBOACTBa NMosib30BaTesiss, B TOM UNC/IE pacXoloB, CBSA3aHHbIE C po3bICKOM KineHTa.

6.3.9. OTkasaTb B UCMOJIHEHUHU nopyyeHns Ha NoAKJ/IIOYeHUe AONOJSIHUTENbHbIX ycnyr no Kapte u
yCTaHOBJ'IeHVIVI/VIBMeHeHVIVI PacxogHbIX NMMUTOB npn OTCYTCTBUK ONnaTbl B COOTBETCTBUUN C TapmcbaMM
NI OTCYTCTBUU TEXHUYECKOW BO3MOXHOCTH.

6.4. baHk o6sa3yeTcs:

6.4.1. Boigatb KnuneHty Kapty B TedeHune 10 (JecaTtn) paboumx gHen nocne 3akasa KapTbl n onnathbl
KnueHTtoM ycnyr baHka B COOTBETCTBUM C Tapudamu.

6.4.2. KoHcynbTupoBaTb KnmeHTa no BonpocaM, CBA3aHHbIM C UCNoNib30BaHMeM KapThl.
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6.4.3. bnokuposaTb KapTy npu nony4dyeHun 3assneHmns Knnenta Ha bnoknposky KapTbl.

7. NOPSIAOK PA3PELUEHMSA CMNOPOB B C/IYYAE HECOIJIACUSI KJIMEHTA C OMEPALMEW,
COBEPLUEHHOM C UICNOJZIb3OBAHUEM KAPTbI

7.1. MNpun nonydyeHun KnneHtoMm mHbopmaumn ob onepaunm, COBEpPLUEHHOW C MCNONb30BaHNMeEM KapThl,
C KOTOpPOW He cornaceH, KnveHT BrnpaBe OCrMopuTb TaKyl onepauuio, npegocrasmB B baHk 3asBneHue
0 Hecornacum c onepauuven no ¢dopme baHka, obpatuBwnck B BCI BaHka, nubo uepes CAEBO.

7.2. Ha oCHOBaHuUM 3asiB/IeHNs O Hecorjacuu C onepaumen baHkK NMpPoOBOAUT NMPOBEPKY O6CTOATENLCTB
coBeplleHns ocnapmBaemon onepaumn. WHdbopMauma o pesynbTatax pPacCMOTPEHUS 3asiBleHUs
aosoauTcs oo ceegeHmss Knuenta B nucbMeHHolh dopme B BCI baHka no Mmecty BegeHus Cuyerta, K
KOTOpOMYy BbinyweHa Kapta, win B BCI no mMecty nogauun 3asiBNeHMS O Hecorjiacum C onepaumen B
COOTBETCTBUU C 3asiBIEHNMEM O Hecornacumm ¢ onepauuven, B cpok He 6onee 30 (TpuauaTn) AHEN CO AHS
nonydyeHuns 3asBneHuns baHkoOM, a B ciydae TpaHCrpaHM4YHOrO rnepesoda AEHEeXHbIX CPpeACTB — B CPOK
He 6onee 60 (LLlectnaecsaTn) gHen co gHSA nonydyeHus 3aseneHus. Mpu 3ToMm, B cnydyae ecnn baHky
TpebyeTca pononHutenoHas WHdopmauus ot KnmeHta u /unm MNC, KnueHT wuHdopMmupyeTca o
NMPOMEXYTOYHOM pe3yfibTaTe PacCMOTPEHUs 3asiB/ieHUs C YKa3aHMeM HOBOro CpoKa npeaocTaB/ieHus
peleHns o pesynbTaTe paccMOTpeHus 3asaBneHus. B cnydae ecnm baHky TpebyeTca gononHuUTenbHas
nHdopmaumnsa ot KnmeHTa HOBbIM CpOK MNpefoCTaBfEHUS pelleHUs NO 3asBfIeHMI0 pacCyMTbiBaeTcs oT
AaTbl npepocTtasneHns KnneHTom AonoaHUTENbHOM MHpOpMaumu.

7.3. [JOoKyMeHTaMu, noaTBepxaatowmMmm o60CHOBAHHOCTb CMMCaHUS AEHEXHbIX cpeacTtB co CuyeTa no
onepauunsiM, COBepLUEHHbIM C ucnonb3oBaHveM KapTbl, sBnasaTCa kKonum Yekos, Camnos, a Takxe
BbIMNCKN N3 CUCTEMHOIO M 3/IEKTPOHHOIO XYypHanoB BaHKOMaTOB,aﬂeKTpOHHHX TEPMUHANOB, WHbIE
3NEKTPOHHbIE AaHHble baHka.

7.4. [Tlo pe3ynbTataM nMpoOBEAEHHOW TMpPOBEpKM B Cclyyae npu3HaHua npeteH3dun KnueHTa
060CHOBaHHON, CNMCaHHasa CyMMa Bo3BpawaeTcsa KnueHTy.

7.5. B cnyyae ecnm ycCTaHOB/IEHO, 4YTO npeTeH3ns KnueHTa He o6ocHOBaHa, BCe pacxogbl Mo
NnpoBeAeHUIO MPOBEPKN BO3MELLAIOTCS 3a cyeT KnneHTa.

7.6. lpwn Hecornacmmn c Nosy4dYeHHbiM oT BbaHka OTBETOM C MHpOpMaUMeNn 0 pe3ysibTaTax paCcCMOTPEHUS
3asBNeHNUss O Hecornacmm C onepaumen, KnueHT pomxkeH He no3gHee 14 (YeTbipHaguaTu)
KaneHaapHbIX ﬂHeﬁ C AaTbl NoayyYeHUda OTBETa OT baHka B NMMCbMEHHOM Bnae HanpaBUTb B baHk
NOBTOPHOE 3asBieHNe O Hecornacum c onepaumei. OTCYTCTBME TaKoro 3asBNeHns o3Ha4daeT cornacume
KnueHTa c coaepxxaHveM nony4yeHHOro oteeta ot baHka.

8. OTBETCTBEHHOCTb

8.1. KnneHT HeceT OTBETCTBEHHOCTb 3a HapyleHne NoaoXeHun MNMpaeun KOMNIeKCHOro ob6cnyxmeaHms
n PykoBoacTBa nosb3oBaTens Npu UCMONb30BaHMKM U XpaHeHun KapTbl (ee peKBU3UTOB), BK/KOYas
KOHTpoOJ1b 3a NMNH-kogoM.

8.2. KnmeHT HeceT OTBETCTBEHHOCTb 3a COBeplleHMe onepaumii ¢ ucnonb3oBaHmeM KapT, Bkto4as
JononHuTenbHble  KapThl, Kak  NOATBEPXAEHHbIX  MOAMUCBbID, Tak W noATBEpPXKAEHHbIX
AyTeHTUdDUNKAUMOHHBIMU AaHHbIMM KnueHnTa (MWH-kogoM v T.4.), B TOM 4ncne CBsI3aHHbIX C 3aKa3oM
TOoBapoB/ycnyr no no4te, TenedoHy umnm dyepes ceTb MHTepHeT, a Takxe onepauuin, COBepLUeHHbIX
yepe3 MHGMOPMaLMOHHO-NAaTeXHble cnctembl baHka, yepe3 KaHanbl AWCTAHUMOHHOIO 06CnyXuBaHUS
BaHka.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb cAauu B BbaHk KapTbl/[oOnoAHUTENBHOM
KapTbl MpU OKOHYaHUW CpoKa WX AENCTBUA, u/vnmn otkase ot Kaptel, u/mnm npn KomnpomeTtauun. B
cny4vae Heso3BpaTta KnueHTtoMm KapTbl/OONONHUTENLHOW KapTbl OTBETCTBEHHOCTb 3a noTepu KnueHTa
no onepauusiM, NposeaeHHbIM No CUeTy C Ucnonb3oBaHWeM Takor KapTtbl/JononHUTENbHOW KapTbl (MX
peKkBM3nNTOB), HeceT KnuneHT.

8.4. B cnyvyae npoBeaeHus nocne otkasa KnueHnta ot KapTbl onepauuii ¢ ncnonb3oBaHmem Kapthbl (B
cnyyasx, ecnm Kapta/[dononHuTenbHas KapTta He 6blna cgaHa B baHk) KnueHT ob6s3aH BO3MECTUTb
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BaHky y6biTkKM B pa3mepe CyMMbl pacxoaoB BaHka, MOHECEeHHbIX MpX OCYLECTB/IEHMM pacyeToB Mo
TakuUM onepauunsam.

8.5. baHK He HeceT OTBETCTBEHHOCTb 3a cnmcaHue cpencts co Cueta B ciay4ae, ecnm KnueHTt
nobpoBonbHO nNepenan Kapty (pekBmanTtbl KapTbl, AyTeHTUdMKALNHHDBIE AAHHbIE) APYrOMY Nnuy.

8.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a noTtepu KnneHTa B Ciydae TEXHUYECKOW HEWUCTMPaBHOCTMU
BaHkoMaTa/lnaTeXxHoro KMocka MM 3NEeKTPOHHOro TepMMHasna CTOPOHHero 6aHka, MM OWMBOYHbIX
aenctemn Knuenta.

8.7. bBaHK He HeceT OTBETCTBEHHOCTM 3@ M3MEHeHMe Kypca npu cnmcaHumm cpeacts co CueTta, K
KOTOpOMY BbinyweHa KapTa, a Takxe B cny4yae, eCiv BallOTHbIE OrpaHUYEHUs CTpaHbl nNpebbiBaHMs
KnuneHta WM yCTaHOBNEHHbIE  JIMMUTbI  Ha  CYMMbl  MNOJIYYEHUS  HallMUHbIX  JAeHer B
BaHkoOMaTax/3NeKTPOHHbIX TEepMUHaNaAx CTOPOHHMX GAHKOB MOryT B KakoM-nmbo cTeneHn 3aTpoHyTb
UHTepecbl KnueHTa.

8.8. baHK He HeceT OTBETCTBEHHOCTM 3a oTka3z TCI[l umaMm nyHKTa BblAayM HAIWU4YHbIX ApPYyroro
dunHaHcoBoro vyupexaeHusa B npueme KapTbl/ONONHUTENbHOMW KapTbl K oOnjaTe, 3a KadecTBo
npeaocrtaBndeMbIX TOBApoOB U yCnyr, 3a BBEAEHUNE TCM nnun NYHKTaM Bblaa4n Ha1M4YHbIX OFpaHquHMVI
no cymMMaMm onepaumii 1 no nopsaaky naeHtndukaumm KnuneHra.

9. SAKPbITUE KAPTbDI

9.1. KnmeHT nmeeT npaBo B nt0b6oii MOMeHT oTkaszaTbcs OT KapTbl. B aToM cnyuyae KnueHT ob6sa3aH
nepegaTtb B baHK COOTBETCTBYlOWEE 3asiBNeHMe B NMUcCbMeHHoN dopme, nmbo vepes CAOBO. Mo dakTy
npueMa 3assneHus baHk npekpawaeT agencreme Kapt (61okmpyeT KapTbl), yKa3aHHbIX B 3asiB/IEHUN.

9.2. B cnyuyae BO3HMKHOBEHUSA TpeboBaHunm kK CueTy KnueHTa nocne 3akpbitna CueTa AaHHbie
TpeboBaHusa 6yayT npeabsaBnaTbCcs baHKOM B NpeTeH3MoHHOM nnbo cyaebHoM nopsiake.
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IV.YcnoBusa OTKPbITUSA, o6cny)kuBaHusa M 3aKpbiTus Bknagoe B [AO bBaHk
«ANNIEKCAHAPOBCKUN>»

1. OBLWAA YACTDb

1.1. Hactoswmii pasgen onpeaensieT obwme ycroBus OTKPbITUS, 06CNYXMBaHMS M 3aKpbITUS BKIAAOB U
BO3HMKAKOLWME MNpM STOM B3auMMHble nMpaBa, o06s3aHHOCTM WK  oTBeTcTBEHHOCTb [MAO bBaHk
«AJIEKCAHOAPOBCKUW» n KnueHTa.

1.2. baHK rapaHTUMpyeT coxpaHeHune TanHbl 0 CyeTe no Bknaay, o nposBoauMbix no CuyeTty no Bknagy
onepaumnsx un ceegeHnii o Knnenre.

CoxpaHHOCTb M BO3BpaT BkNaja, BBepeHHOro baHky, obecneumBaeTcs nyteM cosgaHumsa obssaTenbHbIX
pe3epBOB B COOTBETCTBUM C AENCTBYHOLWMM 3aKkoHogaTenbCcTBoM PO n nmyuwectsom baHka.

BaHK, £BNSAACb Y4YaCTHMKOM CUCTeMbl o06s3aTenbHOro CTpaxoBaHus BknagoB (CBMAETENbCTBO O
BKtOYeHUn TMAO BaHk <«AJIEKCAHOPOBCKWUM» B peectp 6aHKOB - YYaCTHMKOB CUCTEMbI
obsizaTenbHOro CTpaxoBaHuMs BkAagoB ot 24.02.2005 roga nog HomepoMm 713) rapaHTupyeTt
CTpaxoBaHuWe BKJaga B nopsiake, pa3Mepax W Ha yCNoBMSX, YCTAHOBMIEHHbIX HOPMaMU AENCTBYHOLEro
3aKoHogaTenbcrTea PO.

2. YCNIOBUA OTKPbITUA N OBCNTYXXUBAHUSA BKJIAAOB

2.1. Bknaj OTKpPbIBAETCHA B COOTBETCTBMU C YCNOBUAMU, YCTaHOB/IEHHbIMU HacToAwmMMu lMpasunamm, v
YC/IOBUSIMM  COOTBETCTBYIOLLEro BuAa BKAada, YTBEPXAEHHbIMM bBaHKOM, pa3MeweHHbIMU A4
o3HakoMneHus KnuentoB Ha CanTte baHka, B BCI baHka, n ykaszaHHbIMU B 3asiB/IeHUN.

2.2. 3aaBneHue, coctaBneHHoe no dopme baHka, nogaetca KnneHTtoM B BaHK B OAHOM 3K3eMMspe u
ABNISIETCSA MNOATBEPXAEHWEM O3HaKOMJIeHUA U cornacvsa KnueHta C yCnoBUAMMU, YCTaHOBJIEHHbLIMU
HacToawmMMK MNpaBuiaMn 1 yCrioBUSMM COOTBETCTBYIOLWLErO Buaa Bknana, ykaszaHHbIMU B 3asiB/IEHUN, U
BosniensbsBneHnsa Knnenta o6 oTkpbiTn CyeTa no BKNaAy COrfnacHo 3asiBAEHUIO.

MNocne npuema 3asBneHuns baHk npepoctasnsaeT KnneHTy YBenomneHne 06 OTKpbITUM CHeTa NO BKAaay
- AOKYMEHT, NOATBEPXAAWLWNMNA OTKpbITUE BKNagda (B c/iydae OTKpbITUA Bknaga 4vepe3 CABO BbaHk
nHdopMMpyeT KneHTa 06 OTKPbLITUM CYETa NO BKNAAY NyTEM U3MEHEHUS cTaTyca 3asBneHuns). B aeHb
nogayn 3asaBneHns u nonyyeHus YeseaomneHus KnauneHT o6s3aH BHECTM HaNWYHbIMU  AEHEeXHble
cpeactBa B Kaccy bBaHka/ocywectBuTb 6e3Hanu4HbI nepeBoa4 CpeacTB B CyMMe, YyKa3aHHOW B
3asaBneHun n YsenoMneHuu.

2.3. CyeT no BKAaay MOXET 6biITb OTKPLIT B pybnax Poccuiickon degepaumm mnam B MHOCTPaAHHOWN
BaNtoTe B COOTBETCTBUM C yCnoBmuamMm BbibpaHHOro KnneHtom Bnaa Bknaga.

B cnyyae 6e3HanMYHOro nepevymcneHns AeHeXxHbIX cpeacts Ha CuyeT no Bkiaay/co Cueta no Bkiaay
Bantota CueTa no Bkiagy v BanwTa CyeTta, C KOTOPOro NpPOM3BOAMTCS MepeducneHne AeHeXHbIX
cpeacts Bo Bknaa/Ha KoTopbl MpouM3BOAUTCHA BO3BpaT CyMMbl Bknaga v (MAK) CyMMbl NPOLEHTOB MO
Bknaay, A0MKHbI 6bITb MAEHTUYHBI APYT APYTY.

2.4. Bknag BHocuTca B BbaHKk Ha ycnoBuax Bo3BpaTa Bknaga no mucrevyeHuu onpeneneHHoro cpoka,
yKa3aHHOro B 3asdB/ieHUM.

2.5. [laTor oTKpbiTMA Bknaga saBnsieTcsa gaTta BHeECEHUS LEHEeXHbIX cpeactB Ha CueT no Bknagy B
nopsake, NnpeaycMoTpeHHOM HacToswmnMuy MNMpaBunamu.

2.6. TeyeHue cpoka Bknaga HauymHaeTcs Ha cneaywlWMn feHb nocne AHSA MOCTYN/EHUS LEHEXHbIX
cpeacTtB Ha CueT No BkNaay.

2.7. B cnyJae 3aknwoyeHus CtopoHamu [JoroBopa okasaHus 6aHKOBCKMX ycnyr du3nyecknm nuuam c
ncnonb3osaHneMm CABO yanocTtoBepeHue npasa pacrnopsxeHus KAneHTOoM AeHeXHbIMU CpeacTBaMu Ha
CueTe noO BKIaAy OCYWECTBASETCA C WCNOJb30BaHWEM 3/EKTPOHHOM noanucu, B NOpsAKe,
npeaycMoTpeHHOM [JOoroBopoM oOKasaHus 6aHKOBCKUX ycnyr ¢ npuMmeHeHmem CABO. B 3ToM cnydae
nHdopMaums O BbINOSHEHUM BaHKOM nnaTeXxHbIX AOKYMEHTOB (Bbinucka no CuyeTy no BKAaay)
npegocrtasnsetca bankom no CABO. UHdopmaums, noctynuewasa no CABO, XxpaHUTCA B 3/1€KTPOHHOM
BUAE, C BO3MOXHOCTbIO NeyaTu Ha HyMaxHOM HocuTene.
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2.8. Bknag moxeT 6biTb BHeceH B baHK Ha uMs onpeaeneHHoro Tpetbero nuua. MNpuem BKIagoB B
nonb3y TPeTbMX JuUL ocywecTeBnaetrcad baHKOM € ydyeToM 3akoHogaTenbCTBa, B TOM u4ucne cC
TpeboBaHMAMN BaNOTHOrO 3aKOHoAaTenbCcTea PO.

2.9. B 3agBneHun, B COOTBETCTBUM C KOTOPbIM OTKpbIT Bknaa, KnueHT paet cornacue baHKky Ha
cnucaHne baHKOM AeHexHbIX cpeactB co CyeTa No BKady, OTKPbLITOro Ha ero umMs B baHke B pamkax
[orosopa, Ha oCHoBaHMM 6aHKOBCKUX OpAEPOB:

- CYMM W3J/IULLHE Ha4YUCNEHHbIX W BbIMJIAYEHHbIX MPOUEHTOB B C/lydae [OCPOYHOro BO3BpaTa CyMMbl
BKNaja, ecnu ycioBMSAMM COOTBETCTBYIOLLErO BMAA BKaZa npenycMoTpeHa nepuoauyeckas BbinnaTta
MPOLEHTOB Mo BKAa4y A0 OKOHYaHMS CpoKa BKIaaa;

- CYMM KOMMCCMOHHOIO BO3HarpaxaeHus baHka 3a BbiNOSHEHWE onepauuii No BKNAAY MNpU U3bATUMU
BKNazia B pa3Mepe, onpeaeneHHoM Tapudammn baHka.

3. MIPABA N OBA3AHHOCTU CTOPOH
3.1. BaHk 0653aH:

3.1.1. MpuHATb BO Bkiag AeHexHble cpeacTBa B CYMMe, yKa3aHHOW B 3asiBIEHMM Ha OTKpbITME
BKNaga.

3.1.2. Hauucnate M BbilaymeBaTb KnueHTy pgoxoa no Bknagy B BuMAe NPOUEHTOB Ha YCNOBUSX,
yKasaHHbIX B HacToswmx MNMpaBunax, 3asaBAeHnn 1 YeeaoMeHnu.

3.1.3. Bo3Bpatutb No nepBoMy TpeboBaHMio KnnmeHTa BHeceHHble BO Bkiiag AeHexHble cpeacTsBa
BMECTE C npoueHTaMn, Ha4dncneHHbiIMM B COOTBETCTBUU C YCNOBUAMU HaACTOALLENO D,orosopa n B
COOTBETCTBMM C ycnoeusimu BbibpaHHoro KnmeHtoM Bmaa Bknaaa.

3.1.4. lpepoctaBnATbe no TpeboBaHuio KnmeHTta MHoOpMauuw O coctosHum CueTa no BKNagy U
NpoBeAEHHbIX onepaunsx.

3.1.5. OcyuwectBnatb cb6op AOKYMEHTOB, HEOb6X0oAMMbIX AN naeHTudukaumm KnmeHta (JoBepeHHOro
nvua KnuneHTta, BHocuTens AeHexHbix cpeacts Ha CueT nmo BKAaAy) B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHoAaTeNnbCTBOM P® a0 3akntoueHus [loroBopa BKAaZa, a Tak XXe B TeyeHue AencTBusa Aorosopa
CBOeBpeMeHHO 06HOBAATb MAaeHTUdMKALMOHHbIE CBeAeHWNs, NnpeacTaBieHHble KnMeHToM, B ciydae ux
N3MEeHeHUs.

3.2. bBaHK nMeeT nNpaBo:

3.2.1. YaepxuBaTb Hanoru c goxoga no Bknagy cornacHo 3akoHopatenbctsy P®, ecnn pgoxog no
Bknagy noanexumT Hanoroo6s10XKeHno B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO,

3.2.2. B nopsigke, npeaycMOTPEeHHOM AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM A/19 pacyeToB MO MHKACCO,
CnNUCbiBaTb CYMMbl, OWKMH60YHO 3a4ymcneHHble Ha CueT no Bkaagy. oa owWKMOOYHBLIM 3adyncrieHneMm
npuU3HaeTcsa onepaumsa No 3a4nUCIEHMIO AeHeXHbIX cpeacTB Ha CyeT No BKady, He COOTBETCTBYHOLWas
pPacrnopsXXeHUo naaTenbwmka U/ amn pacyeTHbiM (M1aTEXHbLIM) AOKYMEHTaM.

3.2.3. B TeyeHue cpoka [oroBopa Bknaga notpebosaTtb, a KnmeHT 0643aH He3aMeanuTenbHoO
npeaocTaBnaTbe B BbaHK AOKYMeHTbl, HeobxoauMble AN uaeHTUdUKauum KnneHTa B COOTBETCTBUMU C
AENCTBYIOWNM 3aKOHOAATENLCTBOM P®, a Takxke AOKYMEHTbl, ABASOWMECS OCHOBaHWEM MpoBeAeHUs
ornepauunim No cyeTy, NO ycMoTpeHuto baHka.

3.2.4. OcyuwectBndatb 3aueT TpeboBaHui K KnumeHTy, CBsI3aHHbLIX C onnaton ycnyr baHka 3a
coBeplueHune onepaunii no Cyety no Bknaay.

3.2.5. OcyuwectBnatb NpoBepky [oBepeHHOCTU, npeaocTaBfeHHYo [oBepeHHbIM NMLOM, Ha npeaMeT
ee cooTBeTCTBMA TpeboBaHMAM baHka Kk dopMe n cogepxaHuio.

Cpok npoBepkn [JoBEPEHHOCTM He MOXET MNpeBbiwaTb 5 pabounx AHEN, HauynmHasa co AHSA, creayroLlero
3a AHeM obpalweHunsa JjoBepeHHOro nuua B baHk.

39



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

3.2.6. OpHOBpPEMEHHO C MepecyéToM MNpOUEHTOB NO CTaBke, O0OYC/IOB/EHHON AOCPOYHbIM
BocTpeboBaHMeM Bknapa, yaepxaTb C CyMMbl Bknaga pasHuuy Mexay BbiNsadeHHbIMM NpoOLEHTaMU U
NPUYMNTAOLWLNMUNCS B CBA3KU C AOCPOYHbIM BOoCTpeboBaHMeM Bknaaa.

3.3. KnueHT nMmeeT npaBo:
3.3.1. PacnopsixaTtbcsa BknaaoM Kak IM4HO, Tak 1 Yyepes [loBepeHHOe nunLo.

3.3.2. JoCpOYHO nMony4nTb cymmy Bknaga no nepsomy TpeboBaHUIO C BbIMJATOM NMPOLEHTOB COrfacHoO
ycnoeusam Bknaga B BCI baHka no Mecty BeaeHus CuyeTa No BKAagy B COOTBETCTBUM C YCNOBUSIMM,
yKa3aHHbIMKN B HacTosawmx NMpaeunax, 3asaBneHnn n YsegoMneHuu.

3.3.3. llony4yaTb cCBeAeHMs O cocTossHMM CueTa nO BKAady W NpPOBEAEHHbIX oOnepauusax nocse
coBepleHus onepauun no CyeTy No BKAALY.

3.3.4. lNony4aTb Aoxoa no Bknaay.

3.3.5. OdopmMuTb [JOBEPEHHOCTbL Ha MMS ero [1oBepeHHOoro nuua, NpeaocTaBuB Takon [JOBEPEHHOCTbLIO
NoAHOMOYMA [JOBEPEHHOMY NULY MO PacnopsiXXeHU AeHeXHbIMU cpeacTBamMu KnuneHta. NHdopmauns
no odOopMSIEHNIO U NpenocCTaBNeHMIO [AOBEepeHHOCTM B baHk pa3meweHa Ha Cante baHka.
JoBepeHHOCTb (hopMa n coaepxxaHue) A0HKHA COOTBETCTBOBATb M3/I0XKEHHbLIM TpeboBaHMAM.

3.3.6. 3aBewaTb NpaBa Ha AeHEeXHble cpeacTBa, BHeCEeHHble BO Bknaa, B nopsake, YCTaHOBSIEHHOM
3aKoHoAaTeNnbLCTBOM Poccuinckon degepaumm.

3.3.7. BHOCUTb pAononHUTesNbHble B3HOCbI Ha CuyeT Mo BKAagy B Cnydasax, npeaycMOTpPEHHbIX
yCoBUSAMM COOTBETCTBYOLWEro Bknagaa.

3.3.8. YacTMuyHO M3bIMaTb AeHEeXHble cpeactBa co CuyeTa Mo BKNagy B caydasx, NpeayCcMOTPEeHHbIX
yCnoBnaMm COOTBETCTBYHOLWIENO BKna,qa.

3.3.9. B cny4ae 3akntwodeHusa [lorosopa Bknaga B nonb3y TpeTbero nvua BHocuTenb uMMeeT npaso
pacnopsa>XatbCA BHECEHHbLIM UM BKJ'Ia,CI,OM M NOJIb30BaTbCA NMpaBaMu KnueHTa A0 MOMEHTa BCTyNneHUA
TpeTbero numua B npaBa KnueHTta. TpeTbe nuuo npuobpetaeTt npaBa KnmneHTta no [orosopy BkKAaga C
MOMeHTa npeabsBreHns MM K BaHky nepsBoro TpeboBaHWs, OCHOBAHHOro Ha 3TUX Mpasax, /nbo
BblpaXeHna nm BaHKy MHbIM CNocobom HaMepeHa BOCNO/1b30BaTbCA TaKMMN NpaBaMu.

3.3.10. OcyuwectBuTb nponoHrauno Bknaga (ecnm ycnoBusiMM COOTBETCTBYKLEro Buaa Bknaga
npeaycMoTpeHa nponoHrauma Bknapga) nytem obpaweHna B KoOHTakT-ueHTp baHka nocpeacTtBoM
TenedOHHOMN CBA3M WM MO 3S/IEKTPOHHOW Mo4YTe MpU YCNOBUM NOAHOW uaeHTUdMKaumm KnuveHTa.
KnneHT B uensax nponoHraunmm baHkoMm [JoroBopa Bknaga nopy4vaeTr baHKy coCTaBuTb OT MMEHMU
KnueHTa 3asBneHMe Ha OCHOBaHWM WHdOpMauun, nepesaBaeMoli NOCPeaAcTBOM TenedoHHOro
pasrosopa ¢ onepaTtopoM KoHTaKT-UeHTpa /obpalieHns no agpecy 3n1eKTPOHHOM nouTbl baHka. KnueHT
npu3HaeT u noaTBepxpaeT, 4To 3asBneHume KnmeHTa O NposIOHraumu, Hanpas/ieHHOe MnocpencTBOM
TenedoHHOM CBS3M WMAM MO 3/IEKTPOHHOM Mno4yTe, paBHO3HAYHO, B TOM 4YUC/IE WMEET paBHYIO
HOPUANYECKYIO U A0KA3aTe/bCTBEHHYIO CUY, aHaNOMMYHOMY MO COAEPXKAHUID U CMbICNY 3asiBNEHMUIO Ha
6yMaxHOM HocuTene, coctaBneHHOMY bBaHKOM, M NOANMMCAHHOMY COBCTBEHHOPYYHOM NOAMUCHIO
KnneHTa, n aBnsdeTca ocHoBaHMeM And nposioHraunn baHkoM [orosopa Bknaja.

3.4. KnueHT 065a3aH:

3.4.1. BHectu Ha CyeT MnoO BKNady [AEHEeXHble cpeactBa B Halu4yHom dopme wu/mnn B dopme
6e3HafIMYHOro rnepeyncneHnss B pasMmepe, yKasaHHOM B 3asBneHuMn. B cnyyae He nocTynsieHus
OEHEeXHbIX CpeAcTB A0 UcTeveHuns paboyero AHSA, B KOTOPbIM nognucad [lorosop, npasa U 0693aHHOCTH
CTOpOH, NpefnycMoTpeHHble [JoroBOpOM, HE BO3HMKALOT.

3.4.2. [lpenoctaBuTb CBeAEHUS W [OKYMeHTbl, Heobxoaumble Ang wuaeHTubukaumn KnauneHTta
(OoBepeHHoro nuua KnueHta, BHocuTensa aeHexHbIX cpeactB Ha CyeT no BkNaay) B COOTBETCTBUM C
AEeNCcTBYIOWNM 3aKkoHoaaTenbCcTtBoM P®, ao 3aknioudeHus [dorosopa Bknaga, npeactaBuTb AOKYMEHT,
YAOCTOBEPSIOWNA  NIMYHOCTb, W  AOMOSIHUTEsNbHbIE  AOKYMEHTbl, €eCnM ecTb HeobXxoaMMOoCTb,

npeaycMoTpeHHasl YC/I0BMSIMU KOHKpeTHoro Bknaga.
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3.4.3. YBegomMnTb baHk 06 oTMeHe aencTeus [loBEPEHHOCTM NyTEM MoAaymn 3asiBNeHus.
4. NOPAAOK HAYNCNEHUA U BbINJZ1ATbI MPOLIEHTOB
4.1. baHK HauuCnseT NPoUEHTbI Ha CyMMy Bknaga no CcTaBke, yKa3aHHOM B YBEAOMJIEHUMN.

4.2. T[lpouUeHTHass CTaBKa He MOANIEXUT WU3MEHEHUI0 B TeuyeHMe cpoka Bknapa, ykasaHHOro B
YBEAOMNIeHUM, 3a UCK/TIOYEHMEM AOCPOYHOr0 pacTopxeHus Bknaaa.

4.3. [lpoueHTbl Ha CyMMYy Bkfiaga HauMCNAaKTCA CO AHSA, cneaylowero 3a AHeM ee NOCTynaeHus B
baHk, no ageHb ee Bo3BpaTa KnueHTy nnbo ee CnmMcaHuMs MO MHbIM OCHOBAHWUAM BKJ/OUYMTESBHO.
MpoueHTbl HAYNCAATCS M3 pacyeTa PaKTUYECKOro KomyecTsa KaneHaapHbix agHen B rogy (365/366)
3a npoweawunin nepmoa Ha akTUUYeCcKnin exxegHEBHbIN OCTAaTOK AEHEeXHbIX CpeacTs BO Bknage.

4.4. MNopsgok U cnocob BbIMaTbl MPOLEHTOB OMNpeaenseTcs YCI0BMSIMM COOTBETCTBYIOWErO BMAa
Bknaga. B cnydae nepuogmyeckon (exemecssuHoN/exekBapTasibHON) BbiNaTbl MPOLEHTOB, PacyeTHbIN
nepuoa Ans BbinNsaTbl NPOLEHTOB yCTaHaBNMBAETCH cneayowmMm obpa3om:

MepBbin PacyeTHbI Nepunoa yCTaHaBAMBAETCS C AaTbl, Cieaylowen 3a A4aToM NOCTyrnJieHUsa CpeacTB BO
Bknag, no gaTty nocnegHero KaneHpapHoro gHa mecsiua / ksaprtana;

BTopoii 1 nocneaytouwme PacyeTHble nepuvogbl - C MepBOro NO MOCAeAHWN KaneHpapHbld AeHb
Mecsiua/KBapTana;
MocnegHuin PacyeTHbIM nepuog - C AaTbl, cheaywuwen 3a AHEM OKOHYaHusa npeanocsiegHero

PacueTHoro nepuoga no AaTy Bo3BpaTa Bkiaga BKIOYUTENBHO.

4.5. B cnydae pocpoyHoro pacrtopxeHusa [orosopa Bknaga npoueHTbl BbiMJladMBaloTCa 3a
pakTMyeckoe KOINYECTBO AHEN XpaHeHus Bknaga B pa3Mepe, YCTaHOBIEHHOM B YBEAOMIEHUMN.

4.6. B cnyvae, ecnn peHb BbiMaTbl MPOLUEHTOB MPUXOAUTCA Ha Hepabouui AeHb, TO Bbinnata B
COOTBETCTBMM C [AENCTBYHOWMM 3akoHoaaTesnbCcTBOM Poccuiickonn depepaunn  npom3BoguTCsS B
6nnxanwunn cneayowmm 3a HAM paboydnii aeHb.

4.7. B cny4yae A0CpoYHOro pacropxeHusa [lorosopa Bkraga, KOTOpbIM nNpefycMOTPpeHa Kanutanusauyms
NnpoueHToB, YyCNoOBMEe O  KanuTaauMsaumm  MpoUEeHTOB  COXpaHseTcsd, nNpu  3TOM  paHee
KanuTanmsmpoBaHHble MPOLUEHTbl noanexaTt rnepecyeTy 3a BeCb CPOK AeNcTBUMA Bknaga, HaduHasa co
OHS, cnepylowero 3a AHEM MOCTynneHns cpeacTts BO Bknaa, v no AeHb BO3BpaTa BKIOYUTENBHO, MO
NpOLEHTHON CTaBKe, YCTAHOB/IEHHOM A9 COOTBETCTBYWOLWEro Buaa Bknaga B ciyvyae AOCPOYHOrO
BocTpeboBaHusa. CymMMa M3MNLIHE BbiNsladeHHbIX (KannTaansmpoBaHHbIX) NPOLEHTOB YAepXMBaeTcs u3
CyMM, nmoanexalwinx ebinaarte Bknaguuky.

4.8. B cnyyae u3bATUSA YacTuM CyMMbl Bknasa Ha OCHOBAHMM MCMNOJIHUTENbHbIX [OOKYMEHTOB B
COOTBETCTBUM C TpeboBaHUAMU AEWCTBYIOLWIEro 3aKOHOAATeNbCTBA, HAYUCEHUE MpPOLIEHTOB
Npou3BOAMTCA MO CTaBke Bknaga Ao BocTpeboBaHMS B COOTBETCTBYHOLLEN BasloTe 3a BeCb Mepuoj
HaxoXAeHus cpeacTB Bo Bknaae, ecnu nHoe He npeaycMoTpeHo ycnosusimu [loroBopa Bknaaa.

5. YC/TIOBUSA BO3BPATA BKJIAAA

5.1. O6sa3aTenbcTBa baHka cuMTalOTCA BbIMOSHEHHbLIMKM MOCAe Bo3BpaTa KNMeHTy cyMMbl Bknaga wu
NPOLEHTOB Ha Hee B NOJSIHOM o6beMe.

5.2. PacxoaHble onepauuu n 3akpbiTue CueTa no Bknaay BbINONHSAOTCA MO NpeabaBneHnn KnneHtom
NOKYMEeHTa, YAOCTOBEpPSAIOLUIEro JSIMYHOCTb, @ TakKXe [OOBEPEHHOCTM Ha pacnopsixeHue Bknagom u
NOKYMeHTa, Y/IOCTOBEpPAIOWEro JfIMYHOCTL [lOBEPEHHOro /uula, ecnuM onepauuyM CcoBepLUalTCs
[l0BEPEHHbBIM JIULLOM.

5.3. ECn geHb OKOHYaHMs CpOoKa XpaHeHus Bknaga npmxoauTtcs Ha Hepabouunii AgeHb, B COOTBETCTBUMN
C AEeNCTBYIOWMM 3aKoHOoAaTenbCTBOM Poccuiickon depepaumm, OHEM OKOHYaHWUSA CpoOKa XpaHeHus
Bknaga cuuTaetca cnepywowmin 3a HUM pabounmin AeHb, 3a UCKAKYeHMeM cnydas obpalleHus
Bknagumka B AeHb OKOHYaHMA Cpoka Bkaaa, B paboTtatowee BCI baHka.
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5.4.To BkNagaM B MHOCTPaAHHOM BasjalOTe BbinNJaTa B HaJM4YHOW (oOpMe CyMMbl B pa3Mepe HUuxe
MWHMMaNIbHOrO AOCTOMHCTBA 6aHKHOTbI MHOCTPaHHOWM BanoTbl NPOM3BOAMTCA B BastoTe PO no Kypcy
BaHka Ha AaTy COOTBETCTBYHOLLEN BbINIAThI.

5.5.B cnyyae, ecnM ycnoBusSIMM COOTBETCTBYHOLIEro BuAaa Bknaga npeaycMoTpeHa MposioHraums
BKJaga, NpuM He BOCTpeboBaHWM BKIaZa MO OKOHYAHMM CpOKa XpaHeHus BKJIaj CyYMTaeTcs
NMPOJIOHFMPOBAHHbLIM Ha TOT > CpoK. [oroBop MPOJIOHIMPYETCS B COOTBETCTBMU C YC/TOBUSIMU
COOTBETCTBYlOLEro BMaa Bknana 6e3 aBku KnneHta B baHK, eCc/iv MHOE He NMpelyCMOTPEHO YCOBUAMMU
KOHKPETHOro BuAa BKJaga, Npu 3TOM TeYeHMEe O4YEepeAHOro CpoKa XPaHEHWs HauMHAEeTCA CO AHS,
crneayroLlero 3a AaTol OKOHYaHWUSA MpeabiayLlero Cpoka XpaHeHUs Ha YCNOoBUSAX M MoA MPOLEHTHYIO
CTaBKy, AeicTByowmMe B baHke no gaHHOMY Buay Bknaga Ha AeHb NponoHrauuu Bknaga. B TeueHwne
oYyepenHOro Cpoka XpaHeHUsl NMPOLEHTHAs CTaBKa He MOANIEXUT U3MEHEHMUIO.

5.6. Bknaa MoxeT 6biTb A0CPOYHO 3akpblT KnnmeHToM c wmcnonb3oBaHuem CABO ¢ nocneayrolimm
3auMcneHnemMm aeHexHblX cpeacts Ha CuyeT KnuneHTta, ¢ KoToporo 6bina nepeuncrneHa cymma Bknaaa,
€C/In 3TO NPsIMO NPeAyCMOTPEHO YCNOBUSIMM COOTBETCTBYHOWero Buaa Bknaga (n. 2.1. pasgena 1IV) wnn
TONIbKO NpWY OA4HOBPEMEHHOM CO6I0AEHUN CIEeAYOLWNX YCITOBUN:

e Bknaa 6bin npoasieH Ha HOBbIM CpoOK, Tak kak KnueHT He BocTpeboBan cymmy Bknaga un cymmy
Ha4YMCMEeHHbIX MPOLUEHTOB B AaTy OKOHYaHUSA cpoka Bknaga v npu oTKpbiTuM Bknaga Bbibpan ycnosue
0 nNpoaneHun Bknaaa;

e [ocne npoaneHus Bknaga Ha HOBbIN cpok npowso He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN;

e CyeT KnueHTa, c KOoTOpOro 6bin1a nepevncneHa cymma Bknaga, He 3akpbIT.

B octanbHbIX cnyyasax Bknag moxeT 6bITb 4OCPOYHO 3aKpbIT KnneHToM cornacHo n. 3.3.2 pasgena IV.
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V.06wmne ycnosusa npenocrasneHna NAO baHk «ANEKCAHOPOBCKWUMN » chusnyeckum nuuam
noTpeéburenbCKNX KpeanuToB

1. TEPMUHbI N ONPEAEJIEHNA
B pamMkax HacTosuero pasaena Ucnonb3ylTca cneayoline TepMUHbI U ONPEeAENEHNS:

AHKeTa-3asBJ/IeHMe Ha MoJlyuyeHMe noTpebutenbCcKoro Kpeauta - [AOKYMEHT YCTaHOBJIEHHOM
BaHkoM dopMbl, Ha NpefgocTaBneHne KpeauTta, cogepXxawun B T.4. cornacme 3aeMuwmka Ha obpaboTky
BaHKOM ero nepcoHasnbHbIX AaHHbIX M Ha 3anpoc AaHHbiX B BKW, a Takxe nHdopMauuno o 3aeMimnke 1
ero goxoae, Heobxoaumyto baHky ana NpuHATUA peweHns o Bbigavye KpeauTa, M nepeaaHHbii B baHk
nun4yHo nmbo no noyte, NM6O C NCNOMb30BaHNEM UHbIX KaHanoB CBA3K (B T.4. KaHanoB ANCTAHLMOHHOIO
obcnyxunBaHus).

AHHYUTETHbIW natex — Ntoboi No o4YepeaHOCTN EXEMECSUHbIA NnnaTeXx 3aeMumMKa Mo noraweHuto
3a40/DKEHHOCTH, BKAovawwern B ceba dyacte cymmbl KpeawTa, noanexawen BO3BpaTy, CyMMy
Ha4YMCNEeHHbIX MPOLEHTOB 3a MOJib30BaHMe KpeanToM 3a PacdeTHbin nepuos. Pazmep AHHYUTETHOro
nnaTtexa W CPOKM ero ynnaTtbl YyKasbiBaloTca B [paduke nnatexen. AHHYUTETHbIA NnaTex
paccuuTbIiBaeTcsa TakmuMm obpas3oM, yTobbl ob6ecneunTb 0AMHAKOBbLIM pa3Mep eXeMeCAYHbIX MaTexen B
TeyeHue BCero cpoka KpeamtoBaHmsa (MCKIIOYEHNS COCTaBMSAIOT NEPBbIM U MOCAeAHUIM nnaTex).

Fpadpuk nnatexxem - [OKYMEHT, SBASAIOWMIACA HEOTbEMNIEMOM 4YacTblo KpeanTHOro Aorosopa M
coaep>kalinm nHdopMaunio o CyMMax U gatax cnucaHusa ExxemecsayHbix nnatexen co CueTta 3aeMmumka
B CUET noraweHuns obszatenbcts no KpeantHoMy aorosopy. PasMep ExxeMecsauyHbIX niaTtexen ykasaH B
Mpaduke nnaTexen, KOToOpbIN cocTaBnseTca baHkoM M noanucbiBaeTcs 3aeMLUNMKOM U BaHKOM.

[aTa naatexa - yCTaHOB/IeHHble KpeauTHbIM A0roBOPOM AaTbl YrniaThl ExxeMecsuHbIX nnaTtexen.

E>xeMecsaiuHbIA naateXx - 060/ NO  04YepeaHOCTM nnaTeX 3aeMwuka Mo MOoraweHuio
3a40/KEeHHOCTU 3a COOTBETCTBYIOWMA PacyeTHbI nepunoa.

3ap0/MKEHHOCTb — COBOKYMHasa Tekyllas 3af0/KeHHOCTb 3aeMwmka nepesn BaHkoMm no KpeanTtHomy
AOroBopy, Bk/vawwas cymMmy OCHOBHOrO [0/ra, HeynjlayeHHble TMpoueHTbl 3a MoJib30BaHue
KpeantoM u neHu/HeycToinkn, npuyuTatowmecs baHky B cooTBeTcTBMM C ycnoBusimu KpeauTHoro
[OroBOpa, a TakXe WHble nnatexu no KpeautHoMy Aorosopy.

3aemwnk - KnueHt, dusumueckoe nuuo (PesmpaeHt PO®), obpaTtmslueecs B baHk ¢ HaMmepeHueMm
nony4ynTb, Nony4yatowee unm nonydmswee Kpeaur.

UHauBuayanbHble YCNOBUA - WHAMBUAYA/IbHO COraCOBaHHble W MOAMUCaHHble BaHkoM U
3aeMLINKOM YCNOBUS MpeaocTaBneHus KpeauTta, ABNSAOLWMECS HEOTbEMJIEMOM 4YacTblo KpeauTHoro
ZloroBopa.

UHdopmMmaumsa 06 ycnoBmax npenocraBsieHUs, UCMNOJIb3OBaHUA U BO3BpaTa NOTPe6burenbCcKoro
kpeanTa (nanee no Tekcty WHGOPMaUMOHHDBIA JIUCT) - [OKYMeHT, pa3paboTaHHblit BaHkoM,
cogepxawmnn mHpopmaunto 06 ycnoBusax npenoctaBsieHUs, MCNOSb30BaHUSA U Bo3Bpata KpeawuTa, B
T.4. CPOKM paccMOTpeHus AHKeTbl-3asB/eHMs Ha nonydeHune kpeauta. WHOOPMaUMOHHBIA NNUCT
pa3Mellaetca baHkoM B MecTax okasaHusa ycnyrm (BCI baHka), a Takxe Ha CanTe.

KpeauTHbIA JOroBOp — AOrOBOP, 3aK/OUEHHbIM B paMkax [loroBopa KOMMJEKCHOro 6aHKOBCKOro
obcnyxmBaHunsa, Mexay baHKkoM KW 3aeMWKWKOM, MpU COBMECTHOM YMOMWHaHWKM B AalibHeEnLlweM
nmeHyeMble — CTOpOHbI, COrnacHoO koTopoMy BaHk o06a3yeTca npepoctaBuTb KpeauT 3aeMuimky B
pa3Mepe M Ha YCNOBMSAX, NPeayCMOTPEHHbIX AAaHHbIM AOroBOpoM, a 3aeMwmKk 06A3yeTcs BO3BpaTUTb
NOMYYEHHYIO AEHEXHYI CYMMY W YynjaTuTb MPOUEHTbl Ha Hee. HeoTbemnemon 4vactbio KpeauTHOro
Aorosopa saBnsaTCa MHAMBUAYanbHble yCnoBUA UM HacToswme Ob6wume ycnosus npegoctasneHus MNMAO
BaHk «AJIEKCAHAPOBCKUN» dusnyecknm nuuam noTpebutenbCkmx KpeanTos.

OCHOBHOWM [ONI — HemnoraweHHas 4acTb npegoctasneHHoro baHkoMm 3aemuwmky Kpeguta.
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PacuyeTHbIW nepuon - BPEMEHHOW Mepuoa, 3a KOTOpbIM BaHK OCyLWeCcTBASAET Ha4YNC/IEHME MPOLIEHTOB
3a nonb3oBaHne KpeanTom.

Cyert - TekywMmii cyeT 3aeMwmnka B BantoTe Kpeanta, Ha KoTopbin baHk 3auncnser cymmy Kpeguta, u ¢
KOTOPOro OCyLUecTBAseTCs norawweHmne 3a0/KEHHOCTH.

2. OBLLUME NOJIOXKEHUA

2.1. VHQOPMaUMOHHbIM NUCT ABNASIETCS HOPMATMBHbLIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBUM C AENCTBYHOLWMM 3aKoHOoAaTeNnbCTBOM Poccuickon depepaumn B pamkax [lpasun, u
onpegensieT obwmii nopsaok npegocraBneHnsa baHkom 3aemwnky Kpeaura.

Ons 3aknoyeHna KpeanTHOro goroBopa 3aeMuuK nocse o3HakoMmsieHus ¢ MHGOpMauMOHHbIM JIMCTOM
npepocrtasnsetr B baHk AHKeTy-3asBneHne U [OKYMeHTbl, Heobxoaumble ANns nNpoBeAeHUs
naeHTudmkaumm 3aemMwmKa B COOTBETCTBUMMN C TpeboBaHusMK baHka v 3akoHodaTenbcTBa Poccuinckon
depepaunmn, a TakXke WHble OOKYMEHTbl B COOTBETCTBUM C TpeboBaHusMu BaHka, W3N10XeHHbIMW B
NHdOopMaUMOHHOM fnCTE.

KpeanTHbIn AOroBOp CUYMTaeTCs 3aKAl4YeHHbIM C MOMeHTa ero noanmcaHusa CTopoHamu.

2.2. [lpun 3aknwdeHun KpeaguTtHoro porosopa O6wme ycnosus npegocrtaBneHns [MMAO baHk
«ANNEKCAHIPOBCKUN» noTpebuTenbCcknx Kpeautos (Aanee B paMkax Hactosuiero pasaena Obuime
ycnosmsa KpeauTHOro [0OrosBopa) CTaHOBATCA HeoTbeM/SIeMOW 4acTbio KpeauTHOro AJorosopa W
obszatenbHbiMn ana CtopoH. baHk nMeeT npaBo nameHuTb Obwme ycnosus KpeautHoro goroeopa, B
Cy4yasix, ecnM 3TO0 He noBfe4yeT 3a Co60oM BO3HWMKHOBEHME HOBbIX WM YBENM4YeHMe pasMmepa
CYLLECTBYHOWMX AeHEeXHbIXx o06s3aTenbctB 3aeMuwnka no KpeauTHomy gorosopy. [pu atoMm bBaHk
MHpopMupyeT 3aeMwmk 06 maMeHeHun O6WKMX ycnoBui KpeamTHOro gorosopa NyTeM pa3MeLlleHus
nHdpopMmaunn Ha Cante baHka 3a 10 (necATb) KaneHAapHbIX AHEW A0 BCTYM/EHUS B CUy HOBOU
peaakumn O06wmnx ycnoBun KpeautHoro gorosopa nyTeM pasMeuweHumss ux Tekcta B BCIM baHka, a
Takxe Ha CarTe baHka.

2.3. Ecnm nocne 3akniouyeHusa KpeamTtHoro goroBopa 6yAeT yCTaHOBMEHO, YTO 3aeMuwumk B AHKeTe-
3aFIBJ'IEHVIVI, npeagoctaB/IEHHbLIX B baHk AOKYMEHTaXx VI/VIJ'IVI B OTBETAX Ha 3anpocChl baHka C006LU,VI}'I
3aBeaAoOMO J10XHble CBeAeHUNA, TO BbaHk BNpaBe B OAHOCTOPOHHEM nNoOpAAKE OTKa3aTbCA OT
npegocrasneHns 3aemwmky Kpeauta B COOTBETCTBMW C KpeAUTHbIM [OroBOpOM, a B Cliy4dae, ecnu
KpeanT yxe BblaaH, NpekpaTuTb AasnibHellee npenocrasneHne 3aemMwunky Kpeanta n notpebosatb OT
3aeMLmKa NosHOro A0CPOYHOro noraweHus uMerwmnxcsa nepes baHkoMm 06a3aTenbCTB C NPUMEHEHUEM
CaHKUWI, NpeayCMOTPEeHHbIX AENCTBYOWMM 3aKOHoA4aTeNbCTBOM Poccuiickon depepaunm n KpeanTHbiM
AOroBOpPOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npegocTasngeT 3aeMumnky Kpeaut B nopsake U Ha yCnoBusax, onpeaeneHHbix B KpeantHom
Aoroeope, a 3aeMumk 06a3yeTca Bo3BpatuUTb KpeanT v ynaaTuTb NPOLEHTbl Ha Hero.

3.2. KpeauT npefocTaBnsieTcs B npeaenax CyMMbl, ykasaHHoW B MHAMBUAYaANbHbIX YCIOBUSX.
3.3. Kpeant npenoctaBnseTca Ha CpOK, YKasaHHbIiM B MHAMBUAYaANbHbIX YCIOBUSIX.

3.4. Tlopsaok Bblgaunm Kpeauta — eOuHOBPEMEHHO, MYTEM MNEPEUYUCTEHUS AEHEXHbIX CpeacTB Ha
Cuet 3aeMLymka.

3.5. Kpeaut cunmtaeTcs npenoctaBfieHHbIM BaHKOM C MOMeHTa 3auncneHuns baHkoMm cymMmbl KpeauTa
Ha CueT 3aemwumka.

4. NOrAWWEHUE KPEAQUTA U NPOLIEHTOB 3A NOJIb3OBAHUE KPEOQUTOM

4.1. TlloraweHne Kpeauta U ynjata MOpoOUEHTOB 3a nMosb30oBaHWe KpeauTOM NpoOU3BOAMUTCSA
3aeMWMKOM Ha OCHOBaHuMM KpeauTHoro pJorosopa B CyMMax W B CPOKW, onpefesieHHbIX B
NHavBMAYyanbHbIX YCOBUSAX.
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4.2. T[loraweHne KpeguTta v ynsata NpoLEHTOB 3a Nosib3oBaHne KpeauToM nNpou3BOAUTCS B TOM
BanoTe, B KOTOpPOW 6bin NpenoctaBneH KpeauT, 3a cHeT AeHEeXHbIX CPeAcTB, Haxoasawmxcs Ha CueTe.

4.3. T[natex B noraweHume 3ago/mkeHHocTn no Kpeauty wn/mnm npoueHTaMmM, Ha4YUC/IEHHbIM 3a
nonb3oBaHue KpeauTtoM, cuMTaeTcs ynjadyeHHbiM 3aeMWMKOM CBOEBPEMEHHO B Cly4dae pa3sMelleHus
COOTBETCTBYIOLWEN CYMMbl AEHEXHbIX cpeAcTB Ha Cuyere 3aeMuwmka He no3gHee [aTtbl naatexa npu
yCNoBMW MNpeaocTaBAeHns 3aeMWMKOM rnpaBa Ha CnucaHue (3apaHee AaHHbIM aKuenT) AeHEeXHbIX
cpeancts co Cyera.

4.4, Ynnata 3aeMWwmkoM BaHKy MNpoOUEHTOB 3a Mnofib3oBaHMe KpeauToM OCYLECTBSETCS 3a BeCb
CpOK ero (hakTM4ecKoro UCrosib3oBaHus.

4.5. Pa3Mep NpoOLEHTHOW CTaBKM 3a NO/b30BaHWe KpeantoM MOXET O6biTb M3MeHeH BaHkoM o
COrnacoBaHuio C 3aEMLLMKOM, B T.Y., HO HE UCK/IHOUMUTENBHO B CBSA3U C UBMEHEHUEM K/IHOYEBOW CTaBKU
LB PO, a Takxke BCneacTBue namMeHeHus MNpoueHTHOM nonmnTuku baHka.

4.6. B ciiyyae CHMXEHMS pa3Mepa NPOLEHTHOW CTaBKM NpU M3MEHEHWUM KitoueBon ctaBku LB PO, a
TaKkXxe BCeAcTBMe naMmeHeHus NpoueHTHOM NoAnTMKKM baHka, AaHHOE CHMXKEHME He MOXET MpeBbiwaTb
KO/IMYECTBO MYHKTOB COOTBETCTBYKOLLEro M3MeHeHWs KawdeBon ctaBkm UB PO wn/mnm mameHeHus
CTaBKW MO COOTBETCTBYIOLWEN rpynne CpOYHOCTM, YCTAaHOBAEHHOM MpoueHTHOM NonnTukon baHka.

4.7. HauyucneHue nNpouUEHTOB 3a nNnofb3oBaHue KpeauToM HauyMHaeTcd C KajneHOAapHOro AH4,
cneaymouwero 3a AHeMm Bblgaun Kpeauta, v 3aKkaHuyMBaeTCa KasleHAAPHbIM  AHEM noraweHus
3apomkeHHocT No Kpeauty, B NosHOM obbeme.

4.8. HauucneHue NpouUEHTOB MPOU3BOAUTCA MCXOAS M3 PaKTUUYECKOro KOSIMYecCTBa KaneHAapHbIX
AHen B roagy (365/366). HauucneHue npoueHTOB MNPOM3BOAUTCA Ha CyMMYy 3a0/IKEHHOCTUM Mo
KpeounTy, Ha Ha4dano gH4.

4.9. PacyeTHbIM nepuoa AN HaducneHus MNpOUEHTOB 3a MoJjib3oBaHWe KpeaAuTOM ycCTaHaB/MBaeTCs
cneaywowum obpasom:

MNMepBbln PacyeTHbIM Nepuoa ycTaHaBAMBaETCA C AaThbl, cneayowen 3a gaTon Bblgayum KpeauTta, no gaty
nocnegHero KaaeH4apHoro AHS Mecaua;

BTopoli u nocneaywowme PacyeTHble nepmMoabl - C NepPBOr0 MO NOCAeAHWUI KaneHAapHbIN AeHb Mecsiua

MocnegHuin PacyeTHbIM nepuog - C gaTbl, cheaywuwern 3a AHEM OKOH4YaHus npeanocsiegHero
PacueTHoro nepmvoga no paTy OKOHYaHWS CpoKa, Ha KOTOpbI npegoctasneH KpeauT cornacHo
ycnosusam KpeantHoro gorosopa.

4.10. B cnyuae, ecnu [data nnatexa B [paduke nnatexen npuxoamTcss Ha BbixogHou (Hepabouun
npasgHU4YHbIN) OEeHb, He onpeaeneHHbii (He YCTaHOBJIEHHbLIN) Ha AaTy 3akidyeHus KpeauTHoro
A0roBopa u He yuTeHHbIM B 'pacdunke nnaTtexen:

4.10.1. ExXeMecsiu4HbI aHHYUTETHbIN NiaTexX ynnadmeaeTcs 3aeMWMKOM cornacHo NHameuayanbHbIM
YCNOBMSAM N YCTAaHOBMEHHOMY [paduky nnatexen.

4.10.2. NHdbopmauma o dakTMyeckon cymMme ExeMecsauyHoro nnaTtexa no KpeauTHOMY AOrosopy, C
y4YeToM CYMM MNpoOUEeHTOB 3a nofib3oBaHue Kpeaoutom, posoamtca baHkoM ao 3aeMmuimka no KaHanam
ANCTaHUMOHHOro o06CcnyXuBaHUa unn B otaeneHun baHka B Cpok He no3aHee 2 (AByx) AHel A0 AaTbl
yniaTbl nocnegHero ExeMmecsyHoro niartexa.

4.11. B cny4yae HeynnaTbl 3aeMLWKUKOM NpuunTaowmxca baHky nnatexein no noraweHuto OCHOBHOro
[0Nra U/Unu NpoueHToB 3a nonb3oBaHue Kpeautom B [laTy nfaTtexa, yYKasaHHble CyMMbl CYMTAIOTCS
NPOCPOYEHHOM 3al0/HKEHHOCTBIO CO AHS, cneaytowero 3a [laTtoi nnarexa.

4.12. B cnyyae HapyweHus 3aeMWwMKOM CBOMX o06a3aTenbcTB No KpeanTHOMY [OroBOpYy BCE BHOBb
rnoctynatwuwme oT 3aeMumKka B noraweHne 3a0/KeHHOCTU BaHKy nnaTeXxu HanpasnslTca B nopsgke
cnepytouwlen o4yepenHocTu:
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4.12.1. Ha ynaaTy NpoOUEHTOB 3a NoJjib3oBaHne KpeanTtoMm, HEUCMOMHEHHbIX B CPOK, MPeaAyCMOTPEHHbIN
KpeauTHbIM AOFOBOPOM;

4.12.2. Ha noraweHne OcHoBHOro gonra no KpeouTty, HEUCMONHEHHOrO B CPOK, MpPeAyCMOTPEHHbIN
KpeauTHbIM AOFOBOPOM;

4.12.3. Ha NoraweHne HauyMCIeHHbIX neHen (wTpados);
4.12.4. Ha noralwleHne NpoLEHTOB 3a NMosib3oBaHne KpeamnToMm, nNpu HaCcTYNAeHUn cpoKa UX nnatexa;
4.12.5. Ha noraweHne OCHOBHOro gosara no KpeauTty, Npun HacTynJieHnn cpoka UX naaTexa;

4.12.6. Ha rnoralleHne WHbIX Nnatexen, NpeaycMOTPEHHbIX AENCTBYIOLWINM 3aKOHOAATENbCTBOM PO
WNM npuunTawwmxca baHky nnaTtexein no KpeauTHOMY [0OroBOopy, B TOM 4uUCNe NAaTexu Ha
noraweHue cyaebHbix nsgepxxek baHka Ha noslyyeHue UCNosIHeHUS No KpeaAuTHOMY A0roBopy.

BaHk 3auucnsdeT nocTynawuwue B MoraweHue 3a0/HKEeHHOCTU [EeHEeXHble CpeacTBa B MNopsiake
o4yepeaHOCTN, YCTaHOB/IEHHOW HAcCTOSWMM MNYyHKTOM KpeauTHOro AoroBopa, TakXe B TexX ciy4asx,
Koraa B NaaTeXxHbIX AOKYMEHTaxX yKasaH MHOW NopsaaoK o4epeaHOoCTH.

5. MTPABA N OBA3AHHOCTUN CTOPOH

5.1. 3aeMWwMK nMeeT npaBo:

5.1.1. TpeboBaTb npeaocrasneHns Kpeamta B obbeMax, Cpokax M Ha yCNoBUSAX, NMpeayCMOTPEHHbIX
er,CI,VITHbIM AOrosopomM. 3aeMLL|,VIK BnpaBe O0TKa3aTbCd OT MNOoNy4dyeHud er,CI,VITa MOJTHOCTbO WU
YyacTM4YHO, yBeAOMMB MNUCbMEeHHO 06 3ToM bBaHK [0 HacTynaeHuss cpoka WCNoAHeHuss BbaHkoMm
ob6s13aTtenbCcTB Mo Bblgaue Kpegnta 1 B TedeHne NepBbixX 14 gHEN KpeanToBaHUAS.

5.1.2. [ocpo4HO npowusBecTn noraweHne Kpeamta mn ynnaTy MNpPOUEHTOB B MOJIHOM CyMME WK
YacTUYHO nNpu ycnoBuu cobnaeHns o4yepeaHOCTW, yCTaHoBNeHHOW B n. 4.12. O6wux ycrnoBumn
KpeanTtHoro porosopa. [JoCpoyHOe noraweHwe KpeamTta npous3BOAMTCHA OAWMH pa3 B Mecsy B [aTy
niarexa.

5.1.3. lNMpn AOCPOYHOM YACTUYHOM MOralleHMn ykKasaTb, YTO MeHseTca B [paduke nnatexen - cpok
KpeauTa uam cymma ExxeMecsdHoro nnartexa.

5.1.4. lMpegoctaBuTb baHKy NMpaBo NpPoOM3BOAUTL CMUCAHME AEHEXHbIX CpeacTB co CueTa, a Takxe C
Nto6bIX UHBbIX CYETOB 3aeMLINKa, OTKPbITbIX B BaHke, B noraweHne ero 3agoiXeHHoCTH no KpeanTHomy
foroBopy B JaTy nfatexa, B noraweHue 3aA40/KEHHOCTN 3aeMuimMKa No NpoueHTaM, HauuC/eHHbIM 3a
nonb3oBaHne KpeanToM, A0 HACTYM/IEHUS CpoKa MX MiaTtexa, onpeaeseHHoro KpeauTHbIM AOrOBOPOM,
a TakXXe B cnydae HeynsaTbl 3aeMLUIMKOM npuumnTatolmxca baHky nnaTtexen no noraweHmto OCHOBHOMO
[onra u/unmn NpoueHToB, B AaTbl/CPOKU, YCTaHOBNEHHbIE B KpeaUTHOM A0roBoOpeE.

CnucaHne AeHeXxHbIX CpeacTB ocyuecTBnsetrcs baHKOM B paMkax AelcTBYHOWNX ¢dopM 6e3HanMyHbIX
pacyeToB pacYeTHbIMWU AOKYMEHTaMU, YCTaHOB/IeHHbIMW BaHkoM Poccum (B 4acCTHOCTWU, MHKACCOBbLIMMU
rnopy4yeHmsamu, 6aHKOBCKUMN opaepammn).

5.1.5. B TeueHune 30 KaneHAapHbIX AHEN C AaTbl NONYYEHUA KpeauTa, NpeaoCcTaB/ieHHOro C ycioBueM
MUCMOoNb30BaHMA 3aeMLWMKOM MOJSTYYEHHbIX CPeACTB — BepHyTb AOCPOYHO BaHKy Bc cymMMmy Kpeauta
nnun ee yactb 6e3 npegBapuTenbHOro yeeaomneHus baHka ¢ ynaaTton npoueHToB 3a akKTUYeCKUn Cpok
KpeauToBaHuS.

5.1.6. Coobwutb Kpeamtopy 0 CBOEM corfnacum Ha nofayyeHue noTpebuTenbCcKkoro KpeauTa Ha
YCNOBUAX, YKa3aHHbIX B WHAMBUAYANbHbIX YCNOBUSAX, B TedyeHue natu paboumx [AHEN Cco AHSA
npegocrasneHns 3aemMuwmky WHamBuAyanbHbIX YyCnoBui. Kpeaumtop He BNpaBe WU3MEHATb B
OAHOCTOPOHHEM nopdaKe npeanoXXeHHble 3aeMLWUKy VIH,CWIBVI,Cl,yaJ'IbeIe yCcnoBua B TeEYEHUE NATU
pabounx gHen Co AHSA UX NOyYeHUS 3aEMLLMKOM.
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5.2. 3aemwmnk obsasyerca:

5.2.1. Bo3BpaTuTb MOJIy4eHHble B COOTBETCTBUM C KpeauTHbIM [OrOBOPOM JA€HEeXHble cpeacTtBa B
NOAHOM obbemMe M ynnaTuTb BCE MNPOLEHTbl 3@ WX WMCNOSb30BaHWE B COOTBETCTBMM C YC/I0BUSAMU
KpeantHoro gorosopa.

5.2.2. B TeyeHue cpoka kKpeautoBaHusas no KpeamTtHoMy [OroBopy npenocTaBasTb Mo TpeboBaHUio
BaHka nobble AokyMeHTbl (B TOM 4ucne noaTBepxpawlwme natexecnocobHocTb 3aémwmka),
HeobxoamMbie ANS KOHTPOAS 3a BbiNOJHEeHMeM ycnoBun KpeauTtHoro gorosopa, B N060M MOMEHT 4O
MOSIHOrO BbINOSIHEHNSA BCeXx obsa3aTtenbcTB nepesa baHkoM, n obecneumBaTb AOCTOBEPHOCTb CBEAEHWN,
npegocrasnsieMbix baHky.

5.2.3. B TeyeHne 5 (Matn) pabounx aHen yseaommtb baHk:

e 0 B0O36yXaeHWM B OTHOWEHWM 3aeMLMKa YroNOBHOrO Aefia B COOTBETCTBUM C AENCTBYHOLUM
YrO/I0BHO-MpoLeccyanbHbIM 3aKOHOAATE/IbCTBOM;

e O BO3OYXAEHWM B OTHOWEHMM 3aeMLIMKA B COOTBETCTBMW C JAENCTBYHOLWMM rpa)XaaHCKO-
npoueccyanbHbiM 3aKOHOAAaTeNbCTBOM Aenia ocoboro npom3BoACTBA O MNPU3HAHWUM  TpaXKAaHMHa
OrpaHM4YeHHO aeecnocobHbIM MM HegeecnocobHbiM, 06 yCTaHOB/EHUM HeENpaBWUILHOCTEN 3anucen B
KHUrax akKToOB rpaXAaHCKOro COCTOSHUSA, O NpeabsBAeHUMU 3aeMIUMKOM UM K 3aeMLWMKY MCKOB B
nopsiake rpaxxAaHCKOro CyaonpoM3BOACTBA, CMNOCOGHbLIX MOBAMATbL HA MWCMOSHEHWE 3aeMLUMKOM
obsa3zatenbcTB No KpegmtHOMy AOroBopy;

e 0 NpeabsABNEHUM K 3aeMLIUKY Ucka 06 ynnarte AeHEeXHOW CyMMbl nnu 06 nctpebosaHmn MMyLLecTBa,
pasMep KOTOpPOro CTaBMT NOA COMHEHMe BbINOJIHEHWE 3aeMWMKOM 06a3aTenbCcTB, npeayCMOTPEeHHbIX
KpeanTHbIM fOroBOPOM;

e 0O HaCTYyMNJIEHUN UHbIX 06CTOATENLCTB, KOTOPbIE MOMYT NMoBAeYb 3a CO60N HEBbINOMHEHME 3aEeMLLMKOM
ycnosuin KpeantHoro gorosopa, u 0 Mmepax, NpuHMMaeMblX 3aEMLLMKOM A5 BbINOSIHEHNSA BCEX YCI0BUMN
KpeantHoro goroesopa.

5.2.4. B TeueHne 15 (MatHaguatn) paboumx gHen, C NpUIOXKEHNEM COOTBETCTBYIOLLMX OOKYMEHTOB,
yBeaoMuTb baHk 0 cnepylowem:

e O CMeHe nacnopTa rpaxaaHuHa PO 3aemMwiunka;

e 006 M3MeHeHUN haMUInm, UMeHN, OTYECTBa 3aEMLLUKA;

e 006 M3MeHeHMN agpeca perncTpaunm nNo MecTy XUTeNbCTBa U/Mnm Mecta GaKTUYECKOro NpoXnBaHUS
3aeMwmKa, yKkasaHHolh B KpeanTtHOM A0roBsope;

e 0O CMeHe MecTa paboTbl 3aemMumka;

e 06 M3MEHEeHNN CEMENHOro NOA0XeHUs 3aeMLlnKa;

e 00 nameHeHun gomawHero, pabouyero mnm mobunbHoro TenedoHoB, e-mail 3aeMumKa, yKa3aHHbIX B
KpeontHoM gorosope.

5.2.5. HesamepgnutenbHo wu3BewaTtb baHKk 0 N60OM WM3MEHEHMM B 3aSB/IEHUAX U 3aBEpPEHUaX
3aeMuwmKa, yKasaHHbIX B 3a9B/€HUN.

5.2.6. O6ecneunTb Ha [aTy nnatexa Ha CyeTe Hannume AeHexXHbIX CpeacTB B pa3Mepe, A40CTaTOYHOM
NS noralleHus CooTBETCTBYoLEro ExeMecsayHoro nnartexa no KpeauTtHoMy 10roBopy.

5.2.7. He ucnonb3oBaTb KpeauUTHblie CpeacTBa, Noay4vYeHHble No KpegutHOMYy AOroBoOpy, Ha ciepytowme
uenm:

e Ha noraweHune o06s3aTenbCTB TPETbUX Nuu nepen baHkoM (NpssIMO MM KOCBEHHO) W/vnun nepen
apyrmumm 6aHkamMmn (ecnm nHoe He ykasaHo B MHAMBUAYaNbHbIX YCNOBUAX);

e Ha NpefocTaB/ieHMe 3aMMOB TPETbUM NMLAM WM Ha MoraweHne 3aMMOB TPETbUX NNLL;

e Ha dMHaHcMpoBaHMe npuobpeTeHns 3aeMLMKOM WMAM TPEeTbUMM NNLAMKU LeHHbIX 6yMar u MHbIX
(PUHAHCOBbIX aKTUBOB C LeNbio MoAyyYeHUs AoxXoAa B pe3yfibTaTe UxX Nocneayowen npoaaxu nocne
yBeINYeHMS X PbIHOYHOW LieHbI;

e Ha PMHaHCMpOBaHMe y4yacTus 3aeMuimMKa Unm TpeTbUX NuL, B 10TEPEesSX M a3apTHbIX urpax;

e Ha (duHaHCMpoBaHMe TEPPOPUCTUYECKON N MHOW AeATeNbHOCTM, npoTMBOpedalen TpeboBaHUsM
3aKoHogaTenbcTea PO;

e Ha Uenun, CBA3aHHble C NpeanpUHNMaTENIbCKON AEATENbHOCTLIO.

5.2.8. [o nonHoro noraweHuss baHKy 3a40/KEHHOCTU MUCbMEHHO YBeAoMNATb bBaHk o
NpeaoCTaBNeHUM [AEHEXHbIX CPeACTB pUAMYECKUM UM DU3NYECKUM NMUaM B BUAE 3aMMa WU

dnHaHCOBOM NOMOLM, MPU BLICTYMNJIEHUN B POSN NOPyUUTENS No UbUM-TN60 obsa3aTenbcTBam.
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5.2.9. [lpu pgocpodyHoMm Bo3BpaTe Kpeauta - ynnatuTb bBaHKy nMpouUeHTbl MO A0roBopy Ha
BO3BpallaeMyo cyMMy KpeamTa BKAOUMTENBHO A0 AHSA (DaKTUUYECKOro BO3BpaTa COOTBETCTBYIOLLEN
cyMMbl Kpeanta unm ee yacTu.

5.2.10. lpn npeabsiBneHnn baHkoM TpeboBaHMsA O A[OCPOYHOM BoO3BpaTe KpeawuTta, B cCiyyasix,
npeaycMoTpeHHbix n. 5.3.2. O6bwwux ycnosuin KpegutHoro pgorosopa, B TeuyeHue 30 (TpmauaTtn)
KaneHaapHbIX OHEW C MOMEHTa HamnpaBfeHusl yBeaoMSieHUMS BaHKOM BEpHYTb MNOJSIyYEHHYH CyMMy
KpeauTa v ynaaTuTb MPOLEeHTbl, pacCYMTbiBAaEMbIE B COOTBETCTBMU C MHAMBMAYANbHBIMU YCOBUSMU.

5.3. BaHK nMeeT npasBo:

5.3.1. OTkasaTbCs OT 0693aHHOCTM BblAaTh 3aeMlinMKy KpeanT no KpeauTHoOMYy AOroBOpY Npu HanmM4vmum
06CTOATENBCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, 4YTO CyMMa 3a[0/IKEHHOCTU He 6yaeT
BO3BpalleHa 3aeMLUKOM B YCTaHOBMIEHHble KpeaUTHbIM I0rOBOPOM CPOKM.

5.3.2. lMNoTpeboBaTb OT 3aeMwiMKa AOCPOYHOro Bo3BpaTa KpeawTta, ynnaTbl NpoueHToB B JtOH6OM M3
cneaylownx ciy4vaes:

e 3aeMWMK AONYCTU HeucrnonHeHne (HeHagnexawee ucrnonHeHue) nboro n3 ceomx 06a3aTenbCTB
nMpuv ynjaaTte NpoueHTOB W/WUM OCHOBHOIO Aojra obwer npoaomknTenbHocTbio 6oee 60 KaneHAapHbIX
AHen B TeveHune nocnegHmx 180 kaneHgapHbIX AHEN;

e bBaHk obHapyxun, uto nbas MHpopMauusa, AOKYMEHTbI, 3a8BNEHUS, NpeaoCTaBeHHble 3aeMLLMKOM
BaHky npu 3aknao4veHnn KpeauTHOro 4oroBopa Wiam B npoLecce ero MCnosiHeHMsl, He COOTBETCTBOBaU
ODENCTBUTENBHOCTH;

e KpeauT ncnonb3oBaH Ha MHble Lenun, YeM npesycMoTpeHbl KpeauTHbIM 4O0roBOpPOM.

O pocpoyHoM Bo3BpaTe Kpeanta baHK NMMCbMEHHO yBeAOMASET 3aeMumKa.

5.3.3. TpeboBaTb OT 3aeMuwmKa B TeUYEHME CpoKa AencTBusa KpeanTHOro Aorosopa npeaocTtaBieHUs
MH(OpMaUNM N COOTBETCTBYIOLWMX NOATBEPXKAALWMX JOKYMEHTOB 06 ncnoiHeHnn nMm 0693atenbCTB no
KpeauTHOMYy [Orosopy, nNpu 3TOM KakK B CPOKMW, YKa3aHHble B COOTBETCTBYOLWMX MyHKTax KpeamTtHoro
AOoroeopa, Tak n B 1to60i MOMEHT Ha OCHOBaHUM NMUCbMEHHOro TpeboBaHus baHka.

5.4. BaHk 06s13aH:
5.4.1. Oka3blBaTb KOHCYNbTaUMM MO BONpoOCcaM KpeauToBaHuSA B baHke.

5.4.2. [lpepoctaBuTb 3aeMlMKy cneaywwme csegeHmss 4yepes KaHanbl  AUCTAHULWMOHHOIO
obcnyxmeaHna unu B otaeneHun banka:

e pa3sMep TeKyLluen 3a40/KEeHHOCTM 3aeMwunKka nepes baHkom no KpeantHomy AOrosopy;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPeACTOoSAWMNX naaTexen 3aeMwimnka no KpeantHomy Aorosopy
(pa3mepbl npeacroAwmMx nnatexen 3aemwmka no KpeauTy C nepeMeHHOW MpOLUEHTHOW CTaBKOM
onpeaensoTca B nopsiake, yctaHoBneHHOM ®egepanbHbiM 3akoHOM "O noTpebuTenbCKOM KpeauTe
(3anme)"). NMpn N3MEHEHUN NMPOLEHTHOWM CTaBKN — B Te4eHUN 1 AHA C MOMEHTA U3MEHEHMUS;

e nHbOpPMALUIO O HAIUUYUU MPOCPOYEHHON 3a[0/KEHHOCTM NO KpeaAWTHOMY AOroBopy B CAeayloLeM
nopsiagke — Mo 3/1IEKTPOHHOWM MoYTe, YKa3aHHOW B 3asiB/ieHMW, B CPOK A0 CeMW KaneHAapHbIX AHenN C
AaTbl BO3HWKHOBEHWUSA MPOCPOYEHHON 3a40/KEHHOCTH.

e JocTynHasa cymma Kpeauta ¢ nMMUTOM KpeauToBaHUA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbIMOJIHEHME MM HeHagnexallee BbinonHeHne CTOpOHaMKM B3ATbIX Ha cebs obsa3aTenbCcTB
no KpeauTHOMy [0roBopy OHW HECYyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYHOWUM
3aKoHodaTenbCcTtBoM PO n ycnosmamu KpegmutHoro gorosopa.

6.2. B cnyyae HecBoOeBpeMEHHOro UCMOJIHEHUS 3aeMLWMKOM ob6s3aTenbCcTB No ynaate OCHOBHOMO fosra
n/vnun ynnaTte NpoLeHTOB 3a nonb3oBaHue KpeautoMm, BaHK BnpaBe B3biCKaTb C 3aeMLliMKa MNeHW 3a
KaXAblA OEeHb MPOCPOYKM MfaTexa, HayMHas COo [AHSA, CleAylolero 3a COOTBETCTBylLWen [aTol
nnatexa, ycTaHoBneHHol KpeanTHbIM AOrOBOPOM.
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7. NOJIHAA CTOMMOCTb KPEOAUTA

7.1. lNMonHasa ctomMmocTb KpeanTa, npeaoctaBnisgseMoro 3aeMumKy, onpeaensercs B NpoueHTax rogoBbiX
M B AEHEXHOM BbIpa)XeHMN N pacCYUTbIBAETCS B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM C
y4eTOM HMXecseayrLuero:

7.1.1. B pacuet lonHon cromMmocTn KpeawuTa BKIOYalOTCa nnatexm 3aeMwmnka no KpeguTHomy
AOroBOpy, CBA3aHHbIE C 3aK/IIOYEHNEM N UCTMONHEHUEM AaHHOro KpeamMTHOro norosopa, a UMeHHO:
naaTexu no noraweHuto OCHoBHOro gosra no Kpeauty v nnatexu no ynnaTte npoueHTos no Kpeauty,
pa3Mepbl U CPOKW ynnaTbl KOTOPbIX yYKa3aHbl B paduke nnatexer M UHble NNaTeXN B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOAATENbCTBA.

7.1.2. B pacueTt NoaHoM ctoMmocTn KpeauTta He BKAKOYatoTCA:

e MJaTeXwu 3aeMlinka, 06583aHHOCTb OCYLUECTBIEHMS KOTOPbIX BbITEKAET HE U3 yCnoBui KpeamTHoro
aorosopa, a u3 tpebosaHun enepanbHOro 3aKoHa;

e nJaTeXxwm 3aeMliMKa, CBA3aHHble C HecobnoaeHMeM 3aeMwuMKoM ycroBuit KpeauTHoro porosopa
(wTpadbl, NeHn, HeYCTOMKN, onpeaeneHHble ycnoBusmMmu KpeantHoro gorosopa);

e MaTtexu 3aeMwmka no obcnyxmnesaHuo Kpeanta, KoTopble npeaycMoTpeHbl KpeanTHbIM AOrOBOPOM,
W BeMYMHA W/WUAM CPOKWM yMnaTtbl, KOTOPbIX 3aBUCAT OT pPeELeHUs 3aeMuunka u/manm BapuaHTa ero
noeeneHus;

e nnaTtexu 3aeMuiMKa 3a YCNyru, okalaHue KOTOpbiX He 06ycnoBiMBaeT BO3MOXHOCTb MOSy4YeHus
KpeaouTa n He BAMUSIET Ha BENMYUHY MOJSIHOM CcTOMMOCTM KpeauTa B 4aCTW MPOLLEHTHOM CTaBKM M MHbIX
nnaTe>+<e17|, npwn ycnoeumun, 4T1o 3aEMIJ.|,VIKy npeaoctaBnAaAeTCca AONOSHUTENbHAA Bbiroda No CpaBHEHUIO C
OKa3aHWEM TaKUX YCAYTr Ha YC/0BUSAX NY6NYHOM odepThl, MU 3aEMLLUNMK MOXET OTKa3aTbCsl OT YCNyru B
TeyeHne 14 (MeTblpHapguaTn) KaneHAapHbIX AHENW C BO3BPATOM 4acTWU oOnaaTbl MPOMOPLMOHASNBHO
CTOMMOCTM YacTu YC/yrn, okasaHHOM A0 yBeaoMseHns o6 oTkase.

7.1.3. /I3aMeHeHMe NonHow cTtomMmocTn Kpeanta odopmnsieTcs nytem yBegomsieHns baHkoM 3aeMuimka
(B TOM uncne no KaHanam AMCTaHUMOHHOIO 06CnyXunBaHUS), B KOTOPOM yKa3blBAaeTCA HOBbIN pa3mep
NnoaHoOM ctommocTn KpeauTta (3@ MCKAOYEHMEM Cny4dyaeB M3MEHeHUs nonHon ctommoctm Kpeamta no
OCHOBaHuSaM, TpebywwmMm B cooTBeTcTBUM C KpeauTHbiM poroBopoM odopmneHns CTopoHamu
OOMNOSIHNTENbHOro cornaweHmns K KpeautHomy norosopy).

8. CTMCAHUE BAHKOM [AEHEXHbIX CPE[ICTB CO CYETA (OB) 3AEMLUMNKA, OTKPbITOIO
(bIX) B BAHKE

8.1. CnucaHme BaHKOM AeHeXHblX CpeacTB B noraweHune cyMM 3afo/KEeHHOCTM 3aemumka no
KpeantHoMy porosopy (KpeawT, npoueHTbl, NEHU W Apyrve niaTexu, npeaycMoTpeHHble KpeanTHbIM
AOroBOpOM) MPOM3BOAUTCH Ha OCHOBaHuMW KpeawmTHoro porosopa co Cuyerta 6e3 AONOSHUTENBHOMO
cornacoBaHuMa M yBeAOMNEHUA MOCAeAHero, nNpu ycnoBun npenocraBneHusa 3aeMwnkoMm baHky npasa
Ha CrncaHwne AeHeXHbIX CpeacTs.

8.2. CnucaHme BaHKOM AeHeXHblX CpeacTB B noraweHune cyMMm 3afo/KEeHHOCTM 3aemumika no
KpeanTHOMy A0OroBopy rNpovM3BOAUTCS B ClieAyoWKnX crydaax:

8.2.1. lpwn HacTtynneHun cpoka(oB) nnatexa(en) no KpeaguTHOMY AOroBopy — B A€Hb HacTynjaeHus
COOTBETCTBYIOWeN AaTbl nnatexa no KpeanTHOMY AOroBopy.

8.2.2. pn obpazoBaHNUM NPOCPOYEHHOM 3a40/KEHHOCTM No Kpeanty n/vnun npoueHTam.

9. KOH®OUAEHUWMAJIbBHOCTDb

9.1. Kaxpgaa u3 CTopoH npu wucnonHeHmn KpeauTtHOro porosopa o0643yeTca COXpaHAaTb
KOH(PWMAEHUNANBHOCTb MNOSYYEHHOM OT APYro CTOPOHbl (PUHAHCOBOM, KOMMEPYECKOW U Apyrown
nHdopMaumm U1 MNpuHUMaTbL BCE BO3MOXHble Mepbl K TOMY, 4TO6bl MpeaoxXpaHuUTb MOAYYEHHYHO
MHdOpMaLUNIO OT pasrnaweHus.

9.2. lMepepaya WHdOPMaUMM TPETbUM fMuUaM, OMNy6NUKOBaAHME WAW pasrnaweHue WHdopMauum
OCYLLIECTBJ/ISETCA TO/IbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/IIOUEHMEM CNEeAYIOWLNX ClyYaeB:
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9.2.1. fO NpegnosiaraeMoro packpbiTUsi ee CTOPOHOW MH@OpMauKnsa yxe saBnseTca obwenoCcTynHom He
B pe3yfnbTaTe HapyleHUs Kakoh-1mbo u3 cTopoH 06s3aTenbCTB MO COXPaHEHUIo Takon nHdopmaumm B
TalHe;

9.2.2. uHdoOpMaunsa MOANEXUT PaACKPbITUIO B CUNY AEWCTBYKOLWEro 3akoHoAaTenbcTBa (Mpu 3TOM
[lOMYCKaeTCs packpbiTue MHMDOPMaUMM TONIbKO SIMLUAM, YKAa3aHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKOHe c/y4Yasax 1 uensax);

9.2.3. nHdopMaumns packpbiBaeTcs npodeccnmoHasnbHbiM COBETHMUKAM (topucTam, ayautopam), KOTopbie
06s513aHbl B CUy CBOEM nNpodeccum coxpaHsaTb MHGOpMauuo, nepegaHHyo ctopoHamu no KpeantHomy
AOroBopy, B TalHe;

9.2.4, MHCbOpMaLI,VIFI pasriawaeTtcsa no npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHunio CTOpOH.

10. NPOYMUE YCnoBusA

10.1. Jlio6bbie n3MeHeHUa 1 AONOAHEeHNa K KpeanTHOMY AOroBopy, BO3HMKAlOWME B XO0A4E UCMOSTHEHMUS
KpeanTtHOoro porosopa OQOPMASIOTCS AOMOJHUTENbHbIMK cornaweHmamm Kk KpeanTHoMy aorosopy,
KOTOpble SBASAKOTCA HeoTbeMneMol 4vactbio KpeauTHOro pgorosopa (ecinm uMHOe He yKalaHo B TeKkcTe
HacToswero KpeantHoro Aorosopa).

10.2. YBegomneHus (M3BELLEHUS, MUCbMA M MNpPOYME AOKYMEHTbI) CTOPOH Apyr APYyry cuuTatoTcs
HanpaB/l€HHbIMW HaAaneXawunm o6pa30M, eCc/Zin  OHU OCbOpM)'IeHbI B NMMCbMEHHOM BMAE, NoANMMCaHbI
3aeMWnKOM/ynosIHOMOYEHHbIM  NpeacTtaBuTesieM baHka W oTnpaBneHbl  3aka3HbIM  MOYTOBbLIM
oTnpasneHneM, nMbo AoOCTaBsieHbl 3aeMwumkoM/KypbepoM baHka no agpecaMm CTOPOH, yKa3aHHbIM B
KpeantHOM norosope, BpyYeHbl N0 pacrnmcky 3aeMlunKy /ynosiHOMOYeHHOMY npeactasuTento baHka,
nmbo HanpasneHbl 3aeMwmky no KaHanam AUCTaHUMOHHOro obcnyxuBaHus, B TOM 4ducne no dakcy
WAN NO 3/1IeKTPOHHOM noyTe, 60 oTNpaB/eHbl MHbIM CNOCO60M, MO3BOAAOWMM NOATBEPAUTDL OTNPABKY
yBenoMneHms.

YBeaoMneHne cYMTaeTcs HanpaBfieHHbIM C AaTbl, MPOCTaBJEHHOM MOYTOBbIM OTAENIEHNWEM B MOYTOBOW
KBUT@HUMM, C AaTtbl Nony4vyeHusa ysBeaomneHus CTopoHo KpeauTHOro A[0rosopa, YyKasaHHOW B
yBefoMneHun (npu [OCTaBKe KypbepoM), MUAM C JAaTbl OTNpaBKW yBeAOMJIEHUMS MOCPeaACTBOM
dakCMMUIbHOM CBS3M WM C  AaTbl  3/IEKTPOHHOrO MNOATBEPXAEHMs nonydeHuss coobuweHus,
OoTnpaB/1EHHOIO NO Kananam ANCTAHLUMOHHOIO 06CJ'IY)KVIBaHVI9|.

10.3. B cnyyae BO3HMKHOBEHMSI MaTepuasibHOM BbIrOAbl, MOJyYeHHOM 3aeMLMKOM OT 3KOHOMUMU Ha
npoLueHTax 3a noJsib30BaHMe KpPeauToM, OHa NMOANEXUT HaNoroobnoxeHuto B nopsiake, yCTaHOB/IEHHOM
OEeNCTBYOLWNM 3aKkoHoaaTeNbCTBOM PO, O653aHHOCTb MO MCYUCAEHMIO Hanora Ha A4oXoA4bl 3aeMuimka C
CYMM MaTepuanbHOM Bbiroabl U1 MHMOPMUPOBAHUIO HANOrOBOro OpraHa O ero pa3Mepe BO3J/10XKeHa Ha
baHKk no MecTy cBoero yderta. B cnydae HEBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
dusnyecknx nuy C CyMM MaTepuanbHOM BbIroabl 3aeMwWKWK 0653aH CaMOCTOSATENIbHO COrlacHo
OENCTBYIOLWEMY HaNOroBoMy 3akoHoAaTenbCTBY P® nogaTb HanNoOroByk Aekfapauvto B HasoroBbin
OpraH m ynnaTuTb Hanor Ha Aoxoabl GU3nYEeCKMUX auL, C CYMM MaTepuanbHOW BbIiroAbl.

3aeMwuk Bnpase 06paTnTbcs B baHK C MMCbMEHHbIM 3asiBIeHMEM O MpeaocTaB/eHUn eMy crnpaBku 06
yKa3saHHbIX [0Xo4axX W pa3Mepe WCYUCAEHHOro Hanora Ha AoxoAbl (U3MYEeCKUX UL C CYMM
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHON denepasbHbiM OpPraHoOM MCNOAHUTENbHOW BAAcTy,
YMNO/THOMOYEHHbIM MO KOHTPOJO M HaA30py B obnactn Hanoros U c6opoB.

11. CPOK AEVUCTBUA KPEQUTHOIO JOrOBOPA

11.1. KpeauTHbIli 4OroBOp AEUCTBYET A0 MOSHOrO BO3BpaTa 3aeMIUNKOM KpeauTa, a TakxKe MosyyYeHus
BaHKOM Bcex MPUUYMTAIOLMXCA €My MPOLIEHTOB, MEHW U MHbIX NiaTexen, onpeaeneHHbiX KpeauTHbIM
ZlOrOBOPOM.

12. NOPAAOK PACTOPXXEHUA KPEQUTHOIO AOITOBOPA
12.1. KpeauTHbIl 4OrOBOP MOXET 6bITb pacToprHyT no cornaweHuto CTopoH.

12.2. KpeauTHbIt [0OroBOp MOXET ObiTb pacTOprHyT MO 3asiBNeHU0 3aeMwuka npu  ycnoBuu
noraweH1s 3aeMLMKOM BCEW MMetoLenca 3aa0MKeHHOCTH nepes baHkoM no KpeauTHOMY AOroBopy.
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VI. O6wme ycnosusi notpebutenbckoro kpeantosaHms B MAO BaHk «AJIEKCAHAPOBCKWUMN »:
KpeantHasa kapta/OBepapadT K KAPTOYHOMY CYETy

1. TEPMWUHbI U ONPEQRENIEHNA

B pamkax HacToswero pasaena UCNob3yTCa creaylolwme TepMUHbI U onpeaeneHusa:
[aTta nnaTeixa - ycrtaHoB/ieHHaa KpeanTHbIM AOrOBOPOM npeaenbHasa Aarta ynaaThbl nnaTexen.

E>xeMecauHbli nnartex - Jwoboli Mo  o4yepedHOCTM MnaTeXx 3aeMuwmka Mo fnoraweHuro
3a40M1KEHHOCTM 3a COOTBETCTBYOLWMA PacueTHbIn nepuoa.

3asBneHue 06 nameHeHnn (yBeNIMUEHUU, YMEHbLUEHUU, aHHY/IMpoBaHuu) Pa3sMmepa nuMura
KpeAUTOBaHMUSA — [I0KYMEHT YCTaHOBJIEHHOW BaHkoM dopMbl, coaepXalunii npeanoxeHue 3aeMumka
Ha u3MeHeHue (YBesMYeHue, yMeHblleHne, aHHyIMpoBaHue) PasMepa NMMUTa KpeanToBaHus.

3asBNneHne Ha npeaocraB/ieHMe noTpebutenbckoro kpeauta/3asBneHme - [OKYMEHT
yCTaHoBneHHoON baHkoM ¢opMbl, Ha npenoctaBneHne KpeawuTa, coaepxawmin B T.4. coriacue
3aeMwmka Ha ob6paboTky BaHKOM ero nepcoHanbHbIX AAHHbIX, @ TakXe WHpopMauno 0 3aeMLmnke u
ero goxoae, Heobxoaumyto baHKy Ans NpuHATUS pelleHust 0 npeaocTaBneHnn Kpeanta, n nepenaHHbIn
B BaHk nmMyHo nmb6o no noute, AMBO C MCNOMbL30BAHWMEM MHbIX KaHanoB cBsA3M (B T.4. KaHanos
OVUCTaHLUMOHHOIo 06CnyXxuBaHus).

3aa0/1KEeHHOCTb - COBOKYMNHas TeKkywas 3a40/1KeHHOCTb 3aemuwmka nepes baHkom no KpeaunTtHomy
AOroeopy, BK/w4Yawuwasa CyMmy OcHOBHOTIO Aonra, Heynjaa4deHHblE MPOUEHTbI 3a MNOJiIb30BaHUE
KpeantoM wn neHwn/HeycTolkn, npuuuTatowmecs baHKy B COOTBETCTBMM C YyCNoBMAMM KpeanTHOro
AOroBopa, a TakXe WHble nnatexun no KpeauTHOMYy AOroBOpY.

3aemMwmk - KnuveHT, dusnyeckoe nauuo, obpatmBlieecs B baHk C HaMepeHMEM MOJyYuThb,
nonyyaiouiee unm nonyuymsee Kpeaut.

MHAMBMAyaﬂbeIe ycnoeua - wHAMBUAYaAJZIbHO COr/1lacoBaHHble W NoANMUCaHHble BaHkOM ©
3aeMLNKOM ycnosuda npeaocraBieHNA er,EI,VITa, HEOTbEMJIEMAA 4H4acCTb erLI,VITHOFO Aorosopa.

UHdopmaumsa 06 ycnoBmax npenocraBsieHUs, UCMNOJIb3OBaHUA U BO3BpaTa NOTPe6burenbCcKoro
kpeanTa (nanee no Tekcty MHGOPMAUMOHHBLIA JINCT) - [OOKYMEHT, paspaboTaHHbili BaHkoM
coaepXxawnm nHdopmaumno 06 ycnoBmax npenocTaBsieHusl, UCNONb30BaHWA M Bo3BpaTa KpeauTta, B
T.4. CpPOKM paccMoTpeHuss 3asBneHus Ha npeaocraBneHne kpeanta. WHOOpMaAUMOHHBIA nuCT
pa3MellaeTca baHkoM B MecTax okasaHusa ycnyru (BCI baHka), a Takxke Ha CaunTe.

KpeauTHbIA [OroBOp — [0roBOp, 3aK/OUeHHbIM Mexay BaHkoM n 3aeMluMKoM, Ha NpeaocTaBfieHue
KpeanTa, HeOTbeMIEMOM YacCTblo KOTOPOro ABASAOTCA NHAMBMAYanbHbIE YCNOBUSA U HacToswme Obwue
ycnosus notpebutenbckoro kpeautoBanus B [MAO BaHk <«AJIEKCAHOPOBCKUW»: oBepapadT K
KapTOYHOMY CYeTy.

OCHOBHOW R[OJII — HeMoraweHHas YacTb NpeaocTtaBieHHoro baHkom 3aemwunky Kpeauta.
MoaTBep>kAaeHMe - [OKYMEeHT, YyCTaHoBNeHHOW bBbaHkoM dopMbl, coaepXalnii uHpopMaumio o
npuHATOM BaHKOM peweHun 06 mM3MeHeHuu (yBenu4yeHuu, yMeHbLUEHWU, aHHYyNupoBaHuu) Pa3mepa
UMUTa KpeamMTOBaHUS.

Pasmep nuMmuta KpeauToBaHusa/Kpeaut -  MakcuManbHbin  pa3Mep  eAMHOBPEMEHHOW
3agomkeHHocTn 3aemwmka no OcHoBHOMY ponry nepen baHkoMm, onpepensembin CTOpoHamMu B

COOTBETCTBMU C KpeaAuUTHbIM A0rOBOPOM.

PacueTHbIi nepuopn - BPpEMEHHOM Nepunod, 3a KoTopbli BaHK ocylecTBasieT HauyncieHne NpoLEHTOB
3a nonb3oBaHne KpeanTtom.
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Cyer - TeKkywun cdet B BanwTe KpeauTta, B T.4. A/I9 pacyeToB C UCMONb30BaHMeM KapTbl uan ee
pekBn3nToB. CyeT OTKPbIBAETCA B COOTBETCTBMM C OTAESIbHbIM AOrOBOPOM, 3aKO4YaeMbIM Mexay
3aeMLWmnKoM n baHKoM.

Toproso-cepBucHoe npeanpusatie (TCIM) - opuanyeckoe NULO WM GU3MYECKOE JNLO —
WHAUBUAYANbHBLIA NpeanpuHUMaTeNnb, YMNOJNHOMOUYEHHOE MPUHMMAaTbh [OOKYMEHTbl, COCTaBfIEHHble C
ncrnonb3oBaHMeM KapThl, B KauecTBe onnaThl 3@ NpeaocTaBAsieMble ToBapbl (ycnyru).

2. OBLLUME NOJIOXKEHUA

2.1. WNHPOpPMAUMOHHLIN NUCT SBASIETCA HOPMaTUBHbIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBUM C AENCTBYHOLMM 3aKoHOoAaTenbCTBOM Poccuiickon ®depepauumn, n onpepensier obuwummn
nopsfoK npeaocrasneHns baHkoMm 3aemwmnky Kpeaura.

Ons 3aknoyenns KpegnTHoro gorosopa 3aeMumMK nocse o3HakoMieHust ¢ MHDOpMauMOHHbBIM JINCTOM
npegoctasnsetr B baHk 3asiBneHne W AOKYMeHTbl, HeobxoauMmble ANs NpoBeAeHUs nAeHTUdUKaumm
3aeMwmKka B COOTBETCTBMM C TpeboBaHussMM BbaHka n 3akoHogaTenbcTBa Poccuiickon degepauunn, a
TaKXe MHble AOKYMEHTbl B COOTBETCTBUM C TpeboBaHuaMm BaHKka, n3noxeHHble B MIHPOpMauMOHHOM
nucre.

KpeanTHbIn AOroBOp CUYMTaeTCs 3aKk/lo4YeHHbIM C MOMeHTa ero noanmncaHmsa CTtopoHamu.

2.2. [pu 3akndeHun KpeamtHoro gorosopa O6wme ycnoBus NOTPeEOBUTENLCKOrO KpeauTOBaHUS B
MAO BaHk <«AJIEKCAHOPOBCKWW»: OsepapadT K KapTOYHOMY cyeTy (Aanee B pamkax [aHHOro
pasgena O6wwue ycnosus KpeauTHOro [0roBopa) CTaHOBSATCS HeEOTbeEMJSIEMOM 4acTbio KpeauTHOro
aoroeopa u obszatenbHbiMM ana CTopoH. BaHk uMeeT npaBo MaMeHuTb Obwme ycnosuss KpeanTtHoro
AOroeBopa, B Cny4asX, ecinm 3TO He nosjsiedyeT 3a COH60M BO3HMKHOBEHWE HOBbLIX WM YyBenuyeHue
pa3Mepa CyLLeCTBYIOLWMNX AEHEXHbIX 06a3aTenbCcTB 3aeMuinka no KpeautHomy porosopy. pu 3ToMm
baHk nHdopmmupyet 3aemwmka 06 nameHeHnm O6wmnx ycnoeumn KpegmtHoro gorosopa 3a 10 (aecsatb)
KaneHAapHbIX AHEN A0 BCTYMJIEHUS B CUy HOBOW pedakumu O6wmx ycnosuin KpeamtHoro aorosopa
nyTeMm pasMelleHns nx tekcta B BCI baHka B MecTax, AOCTYMHbIX A5 0603peHUs, a Takxke Ha CanTe
BaHka.

2.3. Ecnu nocne 3aknwyeHnsa KpeawmtHoro paorosopa 6yaeTr yCTaHOBMEHO, 4TO 3aeMWMK B
3agaBneHuu, npenoctaBfieHHbIX B BaHK AoKyMeHTax W/wam B OTBeTax Ha 3anpocbl BaHka coobwwun
3aBeJOMO JNOXHble cBeaeHus, To baHk Bnpase B OAHOCTOPOHHEM MOpsAKe OTKasaTbCsa OT
npegocrasneHns 3aemwnky Kpeauta B COOTBETCTBMM C KpeAUTHbIM AOroBOPOM, a B Cly4vae, eciau
KpeouT yxe BblaaH, NpekpaTuUTb AaljibHellwee npegoctasneHne 3aeMwnky Kpeguta un notpebosaTb OT
3aeMLKnKa NOSIHOro AOCPOYHOro noraweHns nMerwmxcsa nepes baHkom o06a3aTtenbCTB C NPUMEHEHUNEM
CaHKUMN, NpeayCMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENbCTBOM Poccuiickon ®egepaunm n KpeanuTHbIM
AOroBOPOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npegoctaBnser 3aeMwuky KpeauT B Nopsioke W Ha YCNOBUSAX, OMpPEAENEHHbIX B
KpeanTHoM AoroBope, a 3aeMuink 0653yeTcss BO3BpaTUTb KpeauT v ynaaTuTb NPOLEHTbI Ha Hero.

3.2. Kpeaut npepoctaBnsietcs baHkoM 3aeMwuKy B CyMME W Ha CpoOK, YKasaHHbli B
NHAMBMAYaNbHbBIX YCNIOBUSX, MyTEM OCYLLECTB/IEHUS KpeaAnToBaHus CuyeTa 3aeMiuimMKa CBEPX BENUYMHbI
COBCTBEHHbIX AEHEXHbIX CpeAcTB 3aeMiumnka Ha CueTe B npeaenax Pa3mepa nMMUTa KpeauTOBaHUS.

3.3. O6gsatenbctBa baHka no kpeamToBaHuio CueTa 3aeMuimka CBepX BeNUUYMHbI COHBCTBEHHbIX
AEeHeXHbIX cpeacTB 3aeMmumka Ha CuyeTe B npegenax Pasmepa nMMuTa KpeaAWTOBAHUSA HacTynakloT He
no3aHee Paboyero aHs, cneaytowero 3a AHeEM 3aknyeHns KpeantHoro Aorosopa.

4. NOrAWWEHUE KPEAQUTA U NPOLIEHTOB 3A NOJIb3OBAHUE KPEOQUTOM

4.1. MoraweHne 3a401KEHHOCTU MPOM3BOAUTCA B TOW BanioTe, B KOTOPOM 6bi1 npeaocTtaBneH Kpeaut,
3@ CUET AEHEeXHbIX CPeAcTB, Haxoadalmnxca Ha Cuete 3aeMuimKa.

4.2. MoraweHne 3an0/1KEHHOCTHU npon3BoanTCA 3aeMLNKOM Ha OCHOBaHUK KpeantHoro gorosopa
B CyMMaX U B CPOKU, onpeaesnieHHbiX B |/|H,CI,VIBVI,CI,yaJ'IbeIX yCcnoBusx.
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4.3. T[natex B noraiwleHne 3aA0/KeHHOCTM no KpeauTy cuuTaetrcs ynaadeHHbIM 3aeMLLUNKOM
CBOEBPEMEHHO, B CJlydyae pasMeLLleHMs COOTBETCTBYHOLEN CYMMbl AEHEeXHbIX cpeacTB Ha Cuete
3aeMlnKa He TnMo3gHee CpPOKOB, YKasaHHbIX B WMHAMBMAYyaNnbHbIX YCNOBUSAX, MpWU  YCIOBUMU
npeaocTaBieHns 3aeMLIMKOM MpaBa Ha CNMcaHMe AeHeXHbIX cpeacTs co Cyera.

4.4. YnnaTta 3aeMWMKOM baHKy NpouUEHTOB 3a nojsib3oBaHue KpeanToM OCyLLecTBAsieTCS 3a BECb CPOK
ero akTMyYecKoro Ncnosib30BaHus.

4.5. Pasmep I'IpOLl,eHTHOl‘;I CTaBKM 3a nonb3oBaHue KpeauTtoMm MOXeET 6bITb M3MeHeH bBbaHkoOM no
COrnacoBaHmio € 3aeMUWMKOM, B T.4., HO HE UCKJIKOYUTENBHO B CBA3U C U3MEHEHUEM Kto4eBoM CTaBKWy,
a TaKXe Bcneacrene nsmMeHeHu4 npOLI,eHTHOl‘/JI nonntuku baHka.

4.6. B cnyyae cHMXeHWst pa3Mmepa NMPOLEHTHOM CTaBKM MPU M3MEHEHMWN KJIOUYEBOM CTaBKM, a TakKXe
BCNeACTBME M3MeHeHUs [poueHTHOW nonuTuku BbaHka, AaHHOE CHMXKEHME He MOXET npeBbiwaTb
KONIMYECTBO MYHKTOB COOTBETCTBYIOLWErO0 U3MEHEHUS K/OUYEBOW CTaBKM WU/MNM U3MEHEHMS CTaBKW MO
COOTBETCTBYHOLLEN FPpynne CPOYHOCTU, YCTAaHOBJIEHHON MpoLUEeHTHOM NoNUTUKON baHka.

4.7. HauyucneHue nNpouUEHTOB 3a nNnosb3oBaHue KpeauToM HauYMHaeTCcd C KajneHAapHOro AH4,
cneaymouwero 3a AHeMm Bblgaun Kpeauta, v 3aKkaHuYMBaeTCa KasleHAAPHbIM  AHEM noraweHus
3agomxkeHHocTn no Kpeauty, B NonHoOM obbeme.

4.8. HauncneHne npouUeHTOB NMPOU3BOANTCA UCXOAA M3 PAKTMYECKOro KOIMYECTBA KaneHAapHbIX AHeN
B rogy (365/366). HauncneHne npoueHTOB NPOM3BOAUTCA Ha CyMMYy 3a[0/DKEeHHOCTM no KpeauTy, Ha
Hayano AHS.

PacueTHbIN nepuoa And Ha4dyncneHmda npoueHToB 3a MoJib30BaHUE er,CI,VITOM YCTaHaBJ/IMBaAETCA
cneaywowum obpasom:

MNMepBbln PacyeTHbIn Nepuoa ycTaHaBAMBAETCA C AaThbl, cneayowen 3a gaTon Bblgayum KpeauTta, no gaty
nocnegHero KaaeHgapHoro AHS Mecaua;

BTopoli u nocneaywowme PacyeTHble nepmuoabl - C NepBOro MO NOCAeAHUI KaneHAapHbIN AeHb Mecsua;

MocnegHuin PacyeTHbIM nepuog - C AaTbl, cheaywuwern 3a AHEM OKOHYaHus npeanocsiegHero
PacyeTHOro nepmoga no p[aTy OKOHYaHMS CpoKa, Ha KOTopblM npefoctaBneH KpeauT cornacHo
ycnosusam KpeantHoro gorosopa.

4.9. 3aeMWKK YynnayMBaeT HauyucC/eHHble BaHKOM npoueHTbl 3a Nonb3oBaHMe KpeautoM B
COOTBETCTBMU CO CPOKAMMU, YKasaHHbIMU B MHAMBUAYANbHbIX YCNOBUSAX.

4.10. B cnyyae ecnM CpoOK OKOH4YaTesbHOro Bo3BpaTa KpeauTa He coBragaeT Cco CpoKaMu ynnathl
NpouUeHToB, 3aeMwuKk o06sA3aH ynnaTuTb MNpuuuTaolwmecs baHKy NpoueHTbl He Mo3gHee Ccpoka
OKOHYaTesnbHOro Bo3epaTa KpeauTa, ykasaHHoro B KpeamMTHOM A0roBope.

4.11. B cnydae HeynnaTbl 3aeMWMKOM npuunTarowmxca baHky nnatexen no noraweHmio OCHOBHOrO
Aonra n/wnm npoueHToB 3a nonb3oBaHue KpeautoM B [laTy nnaTtexa, yKasaHHble CyMMbl CUMTAOTCH
NpOCPOYEHHON 3a40/KEHHOCTBIO CO AHSA, cneaytowero 3a [aTon nnatexa.

4.12. B cny4yae NOJIHOrO AOCPOYHOro noraweHus (oTkasa oT JIuMmTa KpeauToBaHUs) 3aeMLLUMKOM
Kpeanta no 3aaBneHuio 3aeMwmka 3aemMuwmk o0653aH B AeHb [0CpPOYHOro noraweHus KpeauTa
ynnatutb baHKy npoueHTbl 3a nosib3oBaHue KpeauToM 3a BeCb CpoOK (haKTUYECKOro Mofib30BaHus
KpeautoMm, paccuyuTaHHble B NMOPSAKE U Ha YCI0BUAX, onpeaeneHHbiXx KpeauTHbIM OFrOBOPOM, U UHbIE
nnaTtexwu, npuuntatowmecs baHky no KpeautHoMy A0rosopy.

4.13. B cnyvyae HapylweHus 3aeMLINKOM CBoux obs3atenbcTB no KpeauTHOMY AOroBOpy BCE BHOBb
nocTynatmLlmne oT 3aeMlimKa B noraweHne 3a40/HKEHHOCTM BaHKy nnaTexu HanpaBasiTcs B Nopsiake
o4yepenHoCTH:

4.13.1. Ha noraweHwe TnMpouUeHTOB 3a nofnb3oBaHne KpeauToM, He WCMOSIHEHHbIX B CPOK,

npeaycMoOTPEeHHbIN B MHAMBMAYANbHbIX YCNOBUSX;
53



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

4.13.2. Ha noraweHne OCHOBHOro aosra no KpeauTy, He UCMOSTHEHHOrO B CPOK, NMpeayCMOTPEHHbI B
NHAMBMAYaNbHbIX YCIOBUSIX;

4.13.3. Ha noralweHne HAaUYNCIIEHHbIX NEHEN;
4.13.4. Ha noralwieHne NpoLEHTOB 3a Nosib3oBaHne KpeanToMm, Npu HaCcTYNAEeHUN cpoKa UX nnatexa;
4.13.5. Ha noraweHune OcHoOBHOro gonra no Kpeanty, Npu HacTynjJeHMM CpoKa UX niartexa;

4.13.6. Ha rnoralleHne WHbIX Naatexen, NpeaycMOTPEHHbIX AENCTBYIOLWINM 3aKOHOAATENbCTBOM PO
unn npuuntarowmxcs baHky nnatexen no KpeauTHOMYy [OroBopy, B TOM 4ucie MaTexu Ha
noralweHune cyaebHbix usaepxek baHka Ha nonydeHue NcnonHeHns no KpeantHoMmy Aoroeopy.

BaHk 3auncnseTr nocTynawliue B TMOralleHne 3a[I0/DKEHHOCTU [EeHEeXHble CpeAcTBa B nopsiake
o4yepeaHOCTN, YCTaHOB/IEHHON HACTOSAWMM MNYHKTOM KpeauTHOro AoroBopa, TakXe B TexX cay4asx,
Koraa B NiaTeXHbIX AOKYMEHTaxX yKasaH MHOW NopsaaoK o4epeaHOoCTH.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMwmk nMeet npaso:

5.1.1. TpeboBaTb npepoctasneHns Kpeanta B obbeMax, Cpokax M Ha YCI0BUSAX, MpeayCMOTPEHHbIX
er,CI,VITHbIM AOrosopomM. 3aeMLL|,VIK BnpaBe O0TKa3atTbCd OT MNOoJNy4dyeHud er,CI,VITa MOJTHOCTbKO WU
YyacTU4YHO, YyBeAOMMB MUCbMeHHO 06 3ToM baHK A0 HacTynneHuss cpoka WCNosiHeHWs BbaHKoM
ob6s13aTtenbCcTB No Bblgaue Kpegnta n B TedeHne NepBbix 14 gHE KpeanToBaHMS.

5.1.2. lNpepoctasntb baHKy npaBo NMpou3BOAUTb CNMUCAHME AEHEeXHbIX cpeAcTB co CuyeTa, a Takxke C
nobbIX MHbIX Cc4YeToB 3aeMwmka, OTKPbITbiX B baHke, B noraweHune ero 3afo/HKEHHOCTM Mo
KpeantHoMy porosopy B [aTy nnaTtexa, B MoraweHue 3a[0/DKEHHOCTM 3aeMuimka no npoueHTam,
HayMCNeHHbIM 3a nosb3oBaHWe KpeauToM, A0 HACTynJIeHUs CpoOKa WX njaTexa, onpeaeneHHoro
KpeanTHbiM AOroBOPOM, a TakXe B Clyvyae HeyniaTbl 3aeMWMKOM npuumTarowmxca baHky nnatexen
no noraweHmnio OCHOBHOro gonra u/wan MNpoueHTOB, B AaTbl/CPOKM, YyCTaHOBNAEHHble B KpeanTHOM
porosope. CnucaHme AeHexXHbIX CpeacTB ocyllecTensgetrca baHKoOM B paMKkax AencTBylowmx ¢opm
6e3HasInUYHbIX pacyeToOB PACYETHbIMU AOKYMEHTaMW, yCTaHoOBfieHHbIMM BaHkoM Poccum (B 4acTtHoCTw,
WHKACCOBbLIMW Nopy4YeHnsamMmun, 6aHKOBCKMMU opaepamm).

5.1.3. B TeyeHne 30 kaneHAapHbIX AHEN C AaTbl NONyYeHUs KpeauTa, NpeaoCTaBeHHOro C YC/I0BUEM
MCNONb30BaHMSA 3aeMLWMKOM MOJIyYEeHHbIX CpeAcTB, — BEpPHYTb [AOCPOYHO bBaHKy BCHO CyMMy
notpebutenbCckoro kpeauta (3amMma) unu ee yactb 6e3 npeaBapuTenbHOro yeeaoMneHus baHka ¢
yns1aTon NpouUeHTOB 3a PaKTUYECKNI CPOK KPeaUTOBaHMS.

5.1.4. Coobwmntb Kpeagutopy O CBOEM cOrfiacumM Ha nofnyyeHne noTpebuTenbCckoro KpeamTa Ha
YCNoOBMAX, YKasaHHbIX B WHAMBUAYyaNbHbIX YCAOBUAX, B TedeHne natm paboumx AHEN CO AHA
npepocraeneHus 3aeMwmky WHauBMAyanbHbIX ycnoBui. KpeauTop He BrpaBe W3MEHATb B
OAHOCTOPOHHEM TropsaKe npeanoXeHHble 3aeMwmky WHAuBMAyanbHble YCNOBUS B TeYeHUe NATU
pabouunx gHen Co AHA UX NMOoSyYeHUs 3aeMLLUNKOM.

5.2. 3aeMwiuk o06sa3aH:

5.2.1. Bo3BpaTuUTb MONlyYeHHble B COOTBETCTBMM C KpeauTHbIM [OrOBOPOM [AEHEeXHble cpeicTBa B
MosHOM obbeMe M ynnaTuUTb BCE MPOLEHTbl 3a MX WMCNO/b30BaHWE B COOTBETCTBUM C YC/IOBUSMMU
KpeontHoro gorosopa.

5.2.2. He gonyckaTb NpeBbllLEHNST PpacX0A0BaHMSA AEHEXHbIX CPeAcCTB CBEpX ocTtaTka Ha Cuete n/unum
ceobogHoro ocratka Pasmepa nuMmMTa KpeauToBaHus. B criydae npeacTOsWMX pacxo4oB 3aeMLumnK
0653yeTcs KOHTpPONMpOBaTb COCTOsSIHMEe cBoero Cueta UM, nNpu HeobXxoAMMOCTW, CBOEBPEMEHHO
obecneunBaTtb Hannune Ha CyeTe COOTBETCTBYIOLWNX CYMM AEHEXHbIX CPeacCTB.

5.2.3. B TeueHMe cpoka KpeauToBaHus No KpeauTHOMY [0OroBOpy MpPeAoCTaBnATb Mo TpeboBaHMUio
BaHka nobble AOKYMEHTbI, NMOATBEPXAAtoLNe MIATEXECNOCOBHOCTb, HEOBXOAMMBIE AN KOHTPONA 3a
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BbIMOSIHEHNEM YyCNoBuiA KpeauTHOro aorosopa, B 060/ MOMEHT A0 MOJIHOMO BbINOJIHEHUS BCEX
0653aTenbCTB Nnepen baHkoM, n obecrneumMBaTb JOCTOBEPHOCTb CBEAEHUIN, NpeaoCcTaBnseMbix BaHky.

5.2.4. B teuyenune 5 (Matn) paboumx aHen yBeaoMnTb baHk:

e 0 BO36yXAeHWM B OTHOWEHWM 3aeMLMKA YroNOBHOrO Aefla B COOTBETCTBUM C AENCTBYHOLUM
YrO/I0OBHO-NpoLecCyanbHbIM 3aKOHOAATEbCTBOM;

e 0 BO36YyXAEHWM B OTHOWEHMM 3aeMlMKa B COOTBETCTBMM C [AENCTBYHOLWMM rpa)AaHCKO-
npoueccyanbHbIM 3aKoHOAATEeNbCTBOM pgenia ocoboro npomsBoACTBa O MNPU3HAHUM  TpaXKAaHMHA
OrpaHM4YeHHO aeecnocobHbIM MM HegeecnocobHbiM, 06 yCTaHOB/IEHUM HENpaBWUILHOCTEN 3anucen B
KHUrax akToB rpaXX4aHCKOro COCTOSHUS, O NpeabsBeHUM 3aeMWMKOM WAM K 3aeMLMKY WCKOB B
nopsigke rpaxxAaHCKoOro CyaonpoM3BOACTBA, CMNOCOGHLIX MOBAMSATbL Ha MCMOSIHEHME 3aEeMLMKOM
obs3aTtenbcTs No KpeantHoMmy Aorosopy;

e 0O MNpeabsiBEHMU K 3aeMUWMKy ncka ob ynnarte AeHeXHOW cyMMbl nnm o6 ncrpeboBaHnm nMmyLLecTsa,
pa3sMep KOTOpPOro CTaBMT MNOA4 COMHEHME BbINOJIHEHWE 3aeMLMKOM 06a3aTenbCcTB, npeayCMOTPEHHbIX
KpeauTHbIM JOroBOpPOM;

e O HACTYMJEHUN NHbIX 06CTOATENLCTB, KOTOpPblE MOTYT NOBJiIeYb 3a CO60N HEBbINOSIHEHNE 3aEMLLMKOM
ycnosuin KpeanTHoro Aorosopa, n 0 Mepax, NpMHMMaeMbixX 3aeMLLMKOM ANS BbINOSIHEHNSA BCEX YCI0BUN
KpeonTHoro gorosopa.

5.2.5. B TeueHune 5 (Matn) paboumnx gHein, c NpuUI0XKEHNEM COOTBETCTBYHOLWMX AOKYMEHTOB, YBEAOMUTDb
BaHk o cnepyoweM:

e 0O CMeHe nacnopTta rpaxgaHuHa PO 3aeMwuka;

e 006 M3MEeHeHUN haMUInNmM, UMEHN, OTYECTBA 3aEMLLUKA;

e 006 M3MeHeHMN agpeca perncTpaunm No MecTy XUTeNbCTBa U/Mnn Mecta PaKTUUYECKOro NpoXnBaHUS
3aeMLwuKa, ykasaHHol B KpeantHOM Aorosope;

e 0 CMeHe MecTa paboTbl 3aeMLlinKa;

e 06 M3MEHEHUN CEMEMNHOIO MNOIOXEHUSA 3aeMLUNKA;

e 006 M3MeHeHMU AoMallHero, paboyero nnm MobunbHoro tenedoHoB, pakca, e-mail 3aeMwumka.

5.2.6. HesameanutenbHO wu3BewaTb baHKk o0 n0O60OM M3MEHEHUM B 3asBEHUAX W 3aBEPEHUSX
3aeMuwmKa, yKasaHHbIX B 3asB/EHUN.

5.2.7. Obecneuuntb Ha AdaTy nnaTtexa Ha CuyeTe Hanuume AEHEeXHbIX CpeacTB B pa3sMepe, AO0CTaTOYHOM
ANs noraweHust CoOTBeTCTBYoWwero ExemecauHoro niartexa no KpeaguTHOMYy AOroBOpY MNpu YCA0BUM
npegocrasfeHmns baHKy cornacus Ha CNMcaHne AeHexHblX cpeacTts co Cyera.

5.2.8. He ncnonb3oBaTb KpeanTHble CpeacTBa, Noay4deHHble No KpeaMTHOMY AOrOBOpPY, Ha cneaytowmne

uenu:

e Ha noraweHue MHbIX 0693aTeNnbCTB KpeaAUTHOro Xapaktepa 3aeMwunka nepes baHkom mn/wnn nepeg
apyrmMmn 6aHkamu;

e Ha noraweHue oba3aTenbCTB TpeTbuX nuL nepen baHkoM (NpSAMO MM KOCBEHHO) W/unawn nepejg
aApyrmMmn 6aHkamu;

e Ha npepocTaBfeHWe 3aMMOB TPETbMM NLLAM WUN Ha MoralleHne 3aiMMoB TPeTbUX Nnu;

e Ha (duHaHCMpoBaHWe NpuobpeTeHus 3aeMIUMKOM WM TPETbUMM NULAMU LEeHHbIX 6yMar U WHbIX
(dUHAHCOBbIX aKTUBOB C LiefIbio NOSy4YeHUs A0X04a B pe3ysbTaTe MX nocaeaytowen npogaxm nocne
YBENNYEHUS UX PbIHOYHOWN LEHbl;

e Ha (PMHAHCUpPOBaHME yvacTus 3aeMLimKa Win TPeTbUX NnL, B IOTEPEsX U a3apTHbIX Urpax;

e Ha (duHaHCcMpoBaHME TEPPOPUCTUYECKON N WHOW AEATENbHOCTM, NpoTMBOpedallen TpeboBaHUSM
3aKoHogaTenbcTea PO;

e Ha Lenn, CBSI3aHHble C NpeAnpUHUMATENbCKON AeSATEebHOCTbIO.

5.2.9. 1o nonHoro noraweHusa baHky 3afo/mkeHHOCTM no KpeauTy, NMMCbMEHHO yBeooMnAaTb BbaHk o
npeaoCcTaBNEHUN [OEHEXHbIX CPpeaCTB pUAMYECKUM UAn (GU3nYeckuMm numuaM B BuAe 3ahMa Wau
dunHaHCOBOI NOMOLM, NMPU BbICTYMNJIEHUN B PO NOpy4duTeNs No YbMM-nbo obs3aTenbCcTBam.

5.2.10. Tllpu pocpoyHoM Bo3BpaTte Kpeauta - ynnatute bBaHKy npoueHTbl N0 AOroBopy Ha
BO3BpallaeMyo cymmy KpeauTta BKIOYUTENbHO A0 AHA (aKTMYeCKOro BO3BpaTa COOTBETCTBYHOLLEN
CyMMbl Kpeauta nnimn ee 4acTu.

5.2.11. lpu npeabsasneHunn baHkom TpeboBaHMsa O A[oCpoyHOM Bo3Bpate KpeauTta, B cnyvasy,

npeaycMoTpEeHHbIX mn. 5.3.2.
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O6wux ycnosun KpeguTtHoro pgorosopa, B TedeHue 30 (Tpmguatn) KaneHAapHbIX AHEA C MOMEHTa
HanpaBneHus yBeaoMneHnss BaHKOM BepHYTb MOJIYYEHHYK CYyMMYy KpeauTa U yniaaTuTb MpPOLEHTHI,
pacCYnTbiBaeMble B COOTBETCTBMU C NHAMBUAYANbHBIMWU YCI0BUSMU.

5.3. BaHK uMeeT npaso:

5.3.1. OTkazatbca OT 0683aHHOCTM YCTaHOBUTb 3aemwuky Pasmep nauMuta KpeguToBaHuUs Mo
KpeanTHOMy AOroBOpy Mpu HanmMunm ob6CToATENbCTB, OYEBUAHO CBMAETENbCTBYHOWMX O TOM, YTO CyMMa
3a40/KeHHOCTM He 6yaeT Bo3BpalleHa 3aeMLMKOM B YCTaHOBNEHHbIE KpeanTHbIM AOrOBOPOM CPOKMW.

5.3.2. lNoTtpeboBaTb OT 3aeMwmKka AOCPOYHOro Bo3BpaTa KpeawTta, ynnaTbl npoueHToB B Nto6oOM K3
cneaylownx ciy4vaes:

e 3aeMuWMK AONYCTUN HeucnonHeHue (HeHaanexatllee UCNosHeHWe) Nboro n3 ceomx 06a3aTenbCTB
npu ynnaTte NpoLeHTOB M/ OCHOBHOIO Aosira obLwenn Npoao/KNTeNbHOCTbI0 6bonee 60 KaneHaapHbIX
AHeln B TeuyeHmne nocnegHmnx 180 kaneHAapHbIX AHEN;

e bBaHk obHapyxwun, 4to nobas MHpopMauus, AOKYMEHTbI, 3asiBIEHNS, NpeaoCTaBNeHHble 3aeMLMKOM
BaHky npu 3aknao4veHnn KpeauTHOro 4oroBopa Wi B npouecce ero UCnosiHeHUsl, He COOTBETCTBOBaU
NENCTBUTENIbHOCTH;

e KpeauT ncrnonb3oBaH Ha WHbIE UEeNU, YeM npeaycMoTpeHbl KpeanTHbIM 40roBOPOM.

O pocpoyHoM Bo3BpaTe Kpeanta baHK NMCbMEHHO yBeAoMseT 3aeMumKa.

5.3.3. I3MeHaTb Tapudsbl, B T.4. BBOAUTb Tapudbl 3a OKaszaHWe HOBbIX AOMOSHUTENbHbIX YCAYr WK
OKa3aHWe HOBbIX onepaunii UAM HOBbIX KOMWCCMOHHbLIX BO3HArpaXXAaeHun v T.M. UKW UCKIYaTb psg
OKasblBaeMbIX YyCNyr, onepaumm, KOMUCCUOHHbIX BO3HarpaxAaeHuin u T.n. C yBeaomseHneMm 3aeMuimka
nyTeM pasMelleHns cooTBeTcTBylowen mHdbopmaumm B BCIT BaHka u/unu Ha CanTe He nosgHee 3
(Tpex) kKaneHpgapHbIX AHEN A0 AaTbl BBEAEHUS HOBbIX TapudoB..

5.3.4. TpeboBaTb OT 3aeMuwmka B TedeHne cpoka aencremss KpegmTtHoro gorosopa npeaoctaBrieHUs
MHMOPMaLUNM N COOTBETCTBYIOLWMX NMOATBEPXKAALWNX AOKYMEHTOB 06 NCNOMHEHUM UM 06593aTenbCTB NOo
KpeauTHOMYy orosopy, nNpu 3TOM KakK B CPOKMW, yKa3aHHble B COOTBETCTBYIOLWMUX NyHKTax KpeauTHOro
AOoroeopa, Tak n B 1to60i MOMEHT Ha OCHOBaHUM NMUCbMEHHOro TpeboBaHus baHka.

5.4. BbaHk o6sa3aH:
5.4.1. Oka3biBaTb KOHCYAbTaLMu Mo BONpocam KpeanToBaHusa B baHke.

5.4.2. lpepoctaBnTb  3aeMWMKy chleaywwme  ceegeHms  depes  KaHanbl  AWMCTAHULWMOHHOIO

obcnyxunBaHusa nnu B otaeneHnn baHka:

e pa3sMep TeKyLlelh 3a80/1KeHHOCTN 3aeMlnka nepes baHkoMm no KpeanTtHoMy AOroBOpY — OAMH pas B
Mecsu;

e [aTbl U pa3Mepbl NMPOM3BEAEHHbIX U NPEACTOSAWMX naaTexen 3aemwmka no KpeantHOMY AOroBopy
(pa3mepbl NpeacrTosawmx nnatexen 3aeMuwumka no Kpeauty C nepeMeHHOW MPOLUEHTHOM CTaBKOM
onpeaensoTca B nopsake, ycraHoBneHHoM QdepepanbHbiM 3akoHOM "O noTpebutenbCKoM kKpeauTe
(3amme)") - oauH pas B Mecsl. lNMpu M3MEHEeHUU MPOLEHTHOW CTaBKM — B Te€YeHUM 1 AHS C MOMEHTa
N3MEHEeHUs;

e KWHPOPMALUIO O HANNYUM MPOCPOYEHHOW 3a40/IKEHHOCTU NO KpeguTHOMY A0OroBOpY B CredyloLliem
nopsiake — Mo 3/71eKTPOHHOW NoYTe, YKa3aHHOW B 3asiBNIeHMU, B CPOK A0 CEMU KaneHZapHbIX AHEN C
AaTbl BO3HWKHOBEHWS MPOCPOYEHHOM 3a40/1KEHHOCTH;

e [O0OCTynHas cymma Kpeguta € IMMUTOM KpeauTOBaHUS - OAMH pa3 B Mecsl,.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHME WM HEeHaaNexallee BbinonHeHne CTOpoHaMK B3STbIX Ha cebs 06s3aTenbCTB
no KpeauTHOMY [OroBOpy OHWM HECYyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYHOLLINM
3aKoHoAaTeNbLCTBO PO.

6.2. B cny4Yae HECBOEBPEMEHHOrO0 MWCMOJIHEHMS 3aeMlWMKOM 06s53aTensCTB MO MNOralleHuto
OcHoBHOro gonra w/wnn ynnate NpoueHTOB 3a nosib3oBaHme KpeaumTtoMm, baHK BnpaBe B3biCKaTb C
3aeMwmnKa MeHWn, 3a KaxAablh [eHb MNpOCPOYKM MJiaTexa, HaduMHas Cco AgHs, cneaywouwero 3a
cooTBeTCTBYlOWeNn [laTon nnartexa, YycTaHoBreHHoONn KpeawuTHbiM porosopoM. Pasmep neHu 3a
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HeroralweHHY B CPOK 3a[0/KeHHOCTb no Kpeauty n/vnm npoueHTaMm, Ha4yncCieHHbIM 3a MNoJIb30BaHUNE
Kpeantom, ykasbiBaeTca B MHAMBUAYaNbHbLIX YCNOBUAX.

7. NMOJIHAA CTOMMOCTb KPEAUTA

7.1. [llonHasa cTouMoCTb KpeauTa, npenocTaBfsSeMOro 3aeMLluKy, onpeaensieTca B MNpoueHTax
rogoBbIX M B [OEHEXHOM BbIpaXeHun W pacCcyMTbIBAaeTCA B COOTBETCTBMW C AENCTBYHOLWMM
3aKoHoAaTeNnbCTBOM P®D C yyeTOM HMXKeCneayLero:

7.1.1. B pacuetr [lMonHoi ctouMoctn KpeauTa BKAOYAOTCA naaTexum 3aemwmka no KpeguTHomy
AOroBoOpy, CBA3aHHbIE C 3aK/II0OYEHNEM N UCTONTHEHNEM AaHHOro KpeamMTHOro goroeopa, a MMeHHo:
ExxemecsiuHble naaTexXu No KpeauTy, njaaTex Mo noralleHuto OCHOBHOW CyMMbl gosra no Kpeauty B
PasMepe nuMmnTa KpeautToBaHus, naaTtexu no ynsaTte npoueHToB no Kpeauty, paccuntaHHble Ha 100%
Pazmepa nuMuTa KpeautoBaHus wucxoas u3 pasmepa [lpoueHTHoW cTtaBknm no Kpeauty. Pasmep
KOMUCCUM 3a BbINYCK WU rogosoe obcnyxmeaHne KapTt ykasaH B Tapudax, pasmeweHHbix Ha CanTe
BaHka.

7.1.2. B pac4eT nosiHOM cTomMMocTn KpeanTa He BKIOYaloTCS:

e Mnatexun 3aeMwinka, o693aHHOCTb OCYLLECTBIEHNA KOTOPbIX BblTEKAET He n3 ycnosmii KpeauTtHOro
aoroesopa, a n3 tpebosaHui eaepanbHOro 3aKoHa;

e MfaTexu 3aeMlimKka, CBsA3aHHble C HecobnwgeHmeMm 3aeMwWMKoM ycnosumi KpeauTHOro gorosopa
(wTpadbl, NeHN, HEYCTONKN, onpeaeneHHble ycnosnsamMn KpegntHoro 4oroesopa);

e nfaTexu 3aeMmumka no obcnyxmeanuio KpeauTta, KoTopble npeaycMoTpeHbl KpeanTHbIM 40roBOPOM,
N BenMYnMHa WU/Mnu CpoKM ynnaTbl, KOTOPbIX 3aBUCAT OT peweHuna 3aeMwmka wn/wuanm BapuaHTa ero
noBeaeHus;

e M1aTeXW 3aeMuimkKa 3a YCIyrm, okasaHue KOTOpbiX He 06ycnoBavMBaeT BO3MOXHOCTb MONYyYEHUS
KpeanTta n He BAMSAET Ha BENMYMHY MOJSIHOM CTOMMOCTM KpeauTa B 4acTu MPOLIEHTHOM CTaBKU U MHbIX
nnaTexen, npu ycnoBum, 4YTo 3aeMLMKy NpeaocTaBAseTCcsa AOMOAHMUTENbHAs Bbiro4a MO CPaBHEHMUIO C
OKasaHueM TakuX YCNyr Ha ycnoBuax nybsanyHon odepTbl, N 3aeMWmMK MOXKET 0TKasaTbCs OT YCAYyru B
TeyeHne 14 (YeTblpHaguaTn) KaneHAapHbiX AHEW C BO3BpPaTOM 4acTM onJatbl MNPOMNOPLMOHANbHO
CTOMMOCTM YacTu YC/yrn, okasaHHOM A0 yBeaoMseHns ob oTkase.

7.2. W3MeHeHue nonHon ctommocTn Kpeauta odopmMmnsercs nyteM yBeaomneHmss baHkoMm 3aeMuimnka
(B T.4. no KaHanam AMCTaAHUMOHHOrO 06CIYyXMBAHMS) B KOTOPOM YyKa3biBaeTCA pa3Mep MNOoSHOM
ctoumocTn Kpeauta (3@ MWCKIHOYEHUMEM C/lydaeB U3MEHEeHUs NosHoM cTtouMocTn KpegmTta no
OCHOBaHuaM, Tpebyowmm, B cooTBeTCcTBUM C KpeauTHbiM porosopoMm, odopmaeHns CTopoHamu
AOMONHUTENbHOro cornawenus Kk KpeauTHoMy porosopy). lNMpu Hecornacum 3aeMuimka C pacyeToMm
nonHom ctoumMmoctn KpeawTa 3aeMwmk HanpasnseT B baHk (B T.4. no KaHanaMm AWCTaHUMOHHOIO
obcnyxumBaHua) onpoBepxeHue (Hecornacue) C MpeaocTaB/ieHHbIMM  pacyeTamm. B cnyudae
HenpeacTasneHnsa B baHk, B TeuyeHne 3 (Tpex) AHeN C AaTbl HanpaBneHus BaHKOM yBeAOMIEeHUs,
COOTBETCTBYIOLEro OMNpoOBeEpPXeHUs, HanpasieHHoe bBbaHKOM yBeAOM/IeHWEe CYUTAeTCs MPUHSATbIM U
COrnacoBaHHbIM 3aeMWMKOM. M3MeHeHUsa cuuTarTCcsa cornacoBaHHbiMM CTOpOHaMW, U 3akflO4veHue
AOMOSIHUTENBHOrO cornawenns K KpeanTHOMy AOroBOpY B 3TOM criydae He TpebyeTcs.

8. CNMUUCAHME BAHKOM AEHEXHbIX CPEACTB BO CHETA (OB) SAEMLUUKA, OTKPbITOIO B
BAHKE

8.1. CnucaHne bBaHKOM [eHeXHbIX CpeAcTB B MoraweHne CcyMM 3a[0/DKEeHHOCTM 3aeMuimka
nMnpoM3BOAUTCSA Ha OCHOBaHUM KpeanTHoro gorosopa co Cuyeta, 6€3 AOMONHUTENBHOIO COrfnacoBaHmsa u
npeaBapuTenbHOro yBeAOMIEHMS nocneaHero, npu ycnoBuM npeaocTaBfeHus 3aeMwmnkom baHky
rnpaBa Ha cnNucaHue AEeHEeXHbIX CpeacTB.

8.2. CnucaHne BaHKOM JAeHeXHbIX CpeAcTB B MnoraweHuve CyMM 3a[0/KEHHOCTM 3aeMuuka no
KpeanTHOMY AOroBOpY MPOU3BOAUTCS B CNeAYHOLWUX Cydanx:

8.2.1. CnucaHne NpousBOAUTCS NPU MNOCTYMNEHUN AEHEXHbIX cpeAcTB Ha CuyeT HezaBuCMMO OT [aTbl
nnartexa.

8.2.2. Mpu o06pa3oBaHNN NPOCPOUEHHOM 3a40/KEHHOCTM Mo KpeanTy u/unm npoLeHTam.
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8.2.3. /[lo HacTynneHums cpoka ynnatbl MNpoueHTOB 3a nonb3oBaHue KpeantoM no KpeauTHOMy
Aorosopy.

9. KOH®UAEHLMAJIbHOCTb

9.1. Kaxpgasa u3 CTOopoH npu wucnonHeHunm KpeauTHoro porosopa o0653yeTcsd COXpaHAaTb
KOH(MMAEHUMANbHOCTb MONYYEHHOW OT ApPYron CTOPOHbl (PMHAHCOBOW, KOMMEPYECKOW W ApYroM
nHdbopMauMM M MpUHMMaTb BCE BO3MOXHble Mepbl K TOMY, 4YTOObl MpeaoXpaHWUTb MOJIYYEHHYHO
MHpOpMaUNIO OT pasrnaweHums.

9.2. Tlepepaya uHdoOpMauMm TPETbMM fMUaM, ONMy6JMKOBAHME WAU pasrialeHve MHdbopMauum
OCYLLIECTBJ/ISIETCA TOJIbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/IIOUYEHMEM CNeAYIOWNX ClyYaeB:

9.2.1. fo NpeanosiaraeMoro packpbiTUsSt ee CTOPOHOW MH@OpMauKnsa yxe saBnsetca obwenocTyrnHon He
B pe3y/ibTaTe HapylweHus Kakon-nnb6o n3 CtopoH o6a3atenbCcTB N0 COXpPaHEHMIO Takoh nHdbopmaunm B
TalHe;

9.2.2. nHdbopMauma nNoaNeXmT PacKpbITUIO B CWYy AEWCTBYHOLWEro 3akoHopaTenbcTBa (Npu 3TOM
AOMYyCKAEeTCsa packpbiTMe MHGOPMauMn TOMbKO NNMLAM, YKa3aHHbIM B 3aKOHE M TONbKO B YKa3aHHbIX B
3aKOHe ciyyasix u uensx);

9.2.3. nHdopMaumns packpbiBaeTcsa npodeccnoHanbHbiM COBETHMKAM (lOpucTtam, ayamtopam), KOTopblie
0643aHbl B CUNy CBOEN Npodeccnm coxXpaHaTb MHMOpMaUKIO, NepefaHHyo CToOpoHaMn no KpeautHoMy
AOroBoOpy, B TalHe;

9.2.4. nudopmMaumsa pasrnawaeTcsa no npeasapuTenbHOMy NUCbMEHHOMY cornaweHmnio CTOpOH.

10. NMPOYMUE YC/NioBuA

10.1. Jliobble U3MEeHEHMA U A0NONHEHUSA K KpeaAnTHOMY AOroBopy, BO3HMKAKOLWMNME B XOAE UCMONHEHUS
KpeauTtHoro aorosopa, 3a UCK/IHYEHNEM U3MEHEHNA Pa3MepoB IMMUTA KPeaAUTOBaHUSA, @ TakKXe CYMM un
pacyeToB nonHoW crommoctM Kpeauta u nonHon cymmbl Kpeauta (3@ WCKAOYEHMEM Cry4vyaeB
U3MEHeHUs MofHon cTtoumocTn Kpeauta v nonHonm cymmbl KpeauTta, noanexawen Bbinnate no
OCHOBaHUAM, TpebylwnMm B COOTBETCTBMM C KpeauTHbIM porosopoM odopmneHns CTopoHamu
AOMNONMHUTENBbHOrO cornaweHns K KpeauTHoMy JoroBopy), OQOpMASIOTCAS  AONOSHUTENbHbIMU
cornaweHmamm kK KpeauTHOMY [OroBopy, KOTOpble SABAAKTCA HeOoTbeMSeMOM 4acTbio KpeauTHOro
Aorosopa.

10.2. YsBegomneHus (uM3BeLWEeHUs, NMUCbMa WM nNpoyme AOKyMeHTbl) CTOpoH Apyr Apyry cuuTatoTcs
HanpaBneHHbIMM Haanexawmm obpasoMm, ecnn oHM odopMeHbl B MUCbMEHHOM BMAe, NoAMNUCaHbI
3aeMWMKOM/YNONHOMOYEHHbIM  npeacTaBuTenieM baHka W OTNpaBfieHbl 3akKa3HbiM  MOYTOBbLIM
oTnpasneHneM, nMbo AocTaBneHbl 3aeMlWUKOM/KypbepoM baHka no agpecaM CTOPOH, yKa3aHHbIM B
KpeanTHOM gorosope, BpyYeHbl Mo pacrnmcky 3aeMlinKy /ynosiHOMOYeHHOMY npeactaBuTento baHka,
nmbo HanpasneHbl no KaHanaMm AWCTaHUMOHHOro obcnyxmsaHuma /baHky no dakcy wuamM no
3/IEKTPOHHOM nouTe, NMbo oTnpaBaeHbl WMHbIM CMOCO60M, MO3BONSAKOLWMM MNOATBEPAUTL OTMNpPaBKy
yBeAOM/IeHUS.

YBeAOMNEHNE CUNTAETCHA HanpaB/IEHHbIM C AaTbl, NPOCTAB/IEHHOMN MOYTOBbLIM OTAENIEHMEM B MOYTOBOWM
KBUTAHUMM, C p[aTtbl nonydyeHus yBegomnenmss CrtopoHon KpeguTHOro n[oroBopa, YKasaHHOW B
yBegomnenHmn (NpuM p[ocTaBke KypbepoMm), MAM C AaTbl OTNpPaBKW yBeLOMJIEHUS MOCPEeACTBOM
dakCMMUNBbHON CBSA3M WM C  AaTbl 3NEKTPOHHOrO MOATBEPXAEHUS MosydeHuss coobuenus,
oTnpassieHHOro no KaHanam guctaHuMoHHOro obcnyxumeaHus.

10.3. B cnyyae BO3HMKHOBEHMSI MaTepuasbHOM BbIrOAbl, MOJYYEHHON 3aEeMLMKOM OT 3KOHOMUU Ha
npoueHTax 3a nojib3oBaHue Kpegntom, oHa NOASEXUT HAMoroobnoxeHuo B nopsiake, yCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHOoAaTeNnbCcTBOM PO, O693aHHOCTb MO UCUYMCAEHUIO Haslora Ha AoXoA4bl 3aeMiinka C
CYMM MaTepuanbHOM Bbiroabl U1 MHMOPMUPOBAHUIO HANIOrOBOr0 OpraHa O ero pasMepe BO3/I0XKeHa Ha
baHk no MEeCTy CBOE€ro Yy4eTa. B cnydya€e HEBO3MOXHOCTU YyAepXaHus BbaHkoM Hanora Ha Aoxoabl
dusnyecknx nuy C CyMM MaTepumanbHOM Bbirogbl 3aeMWKMK o0653aH CaMOCTOSTENIbHO COr1acHo
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[eCTBYIOWEMY HANoOroBOoMy 3akoHoAaTenbCcTBY P® nogaTb HaNoOroByl AeKnapauuio B HaNOroBbli
OopraH v ynnaTuTb Hanor Ha AoXoAbl GU3NYECKUX NUL, C CYMM MaTepuasibHOW BbIrobi.

3aeMwmK BnpaBe obpaTuTbCs B BaHK C NMMCbMEHHLIM 3asiBIEHMEM O MPeAOCTaBAEHUN eMy CrpaBKu 06
YKasaHHbIX [AoXo4aX M pa3Mepe WCYMCNEHHOro Hasora Ha [oxoAbl (U3NYecKux vy C CyMM
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHOW denepasibHbiM OPraHOM MCNOJHUTENIbHOW BRAacTy,
YMOJITHOMOYEHHbBIM MO KOHTPOJIKO M HaA30py B o6s1acTn Hanoros 1 c60pos.

11. CPOK AEVNCTBUA KPEAUTHOIO JOrOBOPA

11.1. KpeauTHbln p[orosop JAeWCTBYET A0 MNOJHOMo BO3BpaTa 3aeMwmkoM KpeamTta, a Takxe
nonydyeHmsa bBaHKOM Bcex MPUUYUTAOWMXCS €My MPOLEHTOB, MEHU U WHbIX NNATeXen, onpeaeneHHbIX
KpeanTHbIM 40rOBOPOM.

12. NOPAAOOK PACTOPXXEHUA KPEOAUTHOIO AOIrOBOPA
12.1. KpeauTHbIi AOroBOP MOXET 6biTb PACTOPrHyT Mo cornaweHuio CTOpoH.

12.2. KpeauTHbliAi A0roBop MOXeT OblTb pacTOprHyT Mo 3asiB/IEHMI0 3aeMliuKa Mpu  yC/I0BUM
noraweHus 3aeMLLINKOM BCeN MMeLWencs 3a40/MKeHHOCTH nepea baHkoM no KpeauTHOMY AOrOBOpY.
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VII. TMPABWJIA NPEAOCTABJIEHMNA YCIIYT NO NEPEBOAY AEHEXXHbLIX CPEACTB B PAMKAX
CUNCTEMbI BbICTPbIX MNTATEXXEN

1. TEPMUHDbI N ONPEQEJIEHUNA

BaHKM-y4YaCTHUKM - KpeauTHble opraHm3auuun, B ToM uucne baHk, asnswowmneca ydyactHukamu CBI1.
BaHK-y4YacCTHUK MOXeT BbICTynaTb, Kak baHk OTnpaBuTens, Tak n baHk MNonyyartens.

BbaHk OTnpaBuTenst — baHk-y4acTHMK, 06CNYXXMBAOLWNIA KINEHTA, SBASOWErocs Gundecknm nmuom,
dbopmMupytowero pacnopsi>xeHne o nepeBoae AeHexXHbIX cpeacTts yepes CbIl.

BaHk Monyuartens - BaHK - y4yacTHWUK, OBCNYXMBAWLWNNA KNMeHTa, Ha 6aHKOBCKUI CUYET KOTOPOro
ocyllecTBnseTca nepesoj vepes CbI.

BaHK MO yMONYaHUKO - KpeauTHas opraHusaums - YuactHuk CBIM, kotopyto Bbibpan KnueHT ans
noNy4yeHns nepeBofoOB AEHEXHbLIX cpeacTB No Homepy TenedoHa ¢ ucnonb3losaHmem CBI.

KnueHT - dunsnyeckoe nmuo (Otnpasutenb nnu Monydyatens), sensioweecs snagensuem Cyera.
KnueHTaMm, He saBnawwMMca rpaxgaHamm Poccuinckon ®epgepaunm, ycnyra npenocTtaBasieTcs npwu
Hannynm 'y BaHKa TEXHNYECKON BO3MOXHOCTW.

«HaumoHanbHaAs cucTteMa naTeXHbiX KapTt», AkKuMoHepHoe obuwecrtBo (ganee HCIK) -
onepaunoHHbIN U NAATEXHbIN KINpUHroBbln ueHTp CBI, obecneunsatowmn YuyactHukam CBIN goctyn K
06bMeHy 311eKTPOHHbLIMU COOBLLEHNSAMN, OCYLLECTBASAIOWMNIA NMPUEM N NOATBEPXKAEHNE PACNOPSXKEHUN Ha
nepeBos AEHEeXHbIX CpeacTs u apyrue onepauun. OnepaTtopoM Cuctembl 6bICTpbIX niaTtexenm n ee
pacyeTHbIM LeHTpoM saBngeTcsa LenTpanbHbii 6aHk Poccuinckon ®epepaummn (bank Poccun).

Homep Mmo6unbHoOro renegoHa - HoMep MobunbHOro TenedoHa POCCUMIACKOrO ornepaTopa COTOBOM
ces3n Monyuatensa wnm OTtnpaButens. KnueHT BaHka npepocrtaBnser Homep mMobunbHoOro tenedoHa
npw 3akato4veHnm JoroBop KOMMaekcHoro 6aHKOBCKOro o6cnyxmeaHums.

Otnpasutenb nepesopga (OTnpasutenb) - dusmyeckoe nNnLO, ykasbiBawowee Homep MobunbHOro
TenedoHa lNonyyatena nepesofa, CO CYETa KOTOPOro CNUCLIBAOTCA AeHexHble cpeacTesa no Onepauun
B pamkax CBIl. OTnpasuTenemM MoOxeT BbiCTynaTb KnneHT BaHka (Ans ucxoasawero nepesoga), nnbo
KNTMEHT nHoro 6aHka (4ns BXoasuiero nepesoaa).

MonyuaTtenb nepesoaa (Monydartenb) — GU3NUYECKOE NN OPUANYECKOE NIULIO, , HA CUYET KOTOPOro
3aUNCNATCSA AeHeXHble cpeacTBa no Onepauuu B pamkax CBI.

Pacnopsi>xeHne - pacnopsixeHue KnueHTa o nepeBoAe AEeHEeXHbIX CpeacTB, nogaHHoe B baHk
YCTaHOBMIEHHbIMW HacToswuMM [lMpaBunamm crnocobamu, M copepxallee nopyyeHne baHky 06
OCYLLECTB/IEHUM NepeBoAa [AEHEeXHbIX cpeacTB B pamkax CBIl Ha oCHOBaHWMW nNpenocTaB/IEHHOMN
KnneHtoM nHdopmauymu.

CBMai (npunoxxeHne CBIMait) - MobunbHoe NpuaoXeHue, paspabotaHHoe HCIMK, ans onnaThbl
TOBApPOB M YC/Yr B PO3HUYHbIX Mara3mHax M CEeTU MHTEPHEeT C UCMOJIb30BaHMEM BCEX NMoAAepXMBaeMblX
B CbI1 cnocobos onnaThbl.

CepBUC — CepBUC NO NepeBoay AEHEXHbIX CPeacTB C UCMosib3oBaHMeM HoMepa MobunbHoro tenedoHa
Monyuatena unn QR-koga B pamkax CBIM nocpeactsom CABO. CepBuc npepocrtaBnsgerca no mepe
TEXHMYECKON BO3MOXHOCTMU.

Cuctema 6bicTpbix nnarexxen (pganee CBM) -

cepBUC nnaTtexHow cuctembl baHka Poccun, Mno3BonsowmMin GU3NYECKUM ULAM KPYTIOCYTOUYHO B
pexunMe peasibHOr0 BpEMEHU NepeBOAUTb AEHEXHble CPeACTBaA:

/ B nonb3y lMonyyaTtens — puanyeckoro amua no HomMepy MobunbHoro tenedoHa, BHE 3aBUCMMOCTMU
OT TOro, B KakoM 6aHke OTKpbITbl cyeTa OTnpasutens unu MonydyaTens CpeacTs;
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/ B nonb3y [lMony4yatensa — TOProBoO-CepPBUCHOrO NpeanpusaTUSa NMyTeM CUUTbIBAHUA MHMOpMauMn us
QR - KoAa wan NNaTeXHOW CCbIIKW, MNpuwealen Ha yKasaHHbli KnneHToM Homep TenedoHa npu
coBepLlleHnn onnaTbl MOKYMKW Ha calTe TOProBo-CepBMCHOIO NpeanpuaTus;

/ B CBOKW nosb3y - Ha CueT KnmeHTa co cuyeTa, OTKPbITOro Ha uMsa Knuenta B Apyrom bHaHke -
YuacTtHuke CBIT.

CyMmMa nepeBoga - CyMMa [EHEXHbIX CpeacTtB B BantoTe Poccuiickon ®degepaummn, yKasaHHas
OTnpasuTenem nepesoja AN ocyuwecTteneHns Onepaunmn ¢ ucnonb3osaHnem CBIT.

®duHaHcoBas onepaumsa (Onepaumsi) - nepeBos AOEHEXHbIX cpeacTs Mexay OTnpaBuTeneMm u
MNMonydaTtenem B BantoTe Poccuitckon ®epnepaunm B pamkax CBI, npeaycmatpuBalowmini BbINOIHEHNE B
pexuMme peanbHOro BpeMeHu npoueayp npuveMa K ucnosiHeHuto baHkoMm OTnpaBuTens pacrnopsiKeHumn
OTnpaBuTens Ha NepeBoj AEHeXHbIX CpeacCTB W Mpoueayp 3avduciieHns AeHEeXHbIX cpeactB Ha Cuet
Monyuatena baHkoM [lony4daTtens.

QR-KOA — MOHOXPOMHad KapTWHKa, Ha KOTOpOﬁ C MNOMOLWbK TEXHUYECKOIO YCTpOl;'ICTBa MO>XHO
pacrno3HaTb TEKCT.

2. OBLWMUE NOJIOXXEHNA

2.1. Hacrosiwme lMpaBunia onpeaensioT NOpsiAoOK U YyCNOBUS OCyllecTBneHusi/nonydyeHmnsa KnneHtamu
BaHka nepeBoAOB AEHEXHbIX CPeACTB C Ucnosnb3oBaHuem Cepsuca:

/ B nonb3y MNonyuatens — ¢wusmyeckoro nuua B NHTepHeT-6aHKke C yka3aHueM HoMmepa MOOGUIBHOrO
TenedoHa MNonyyartens;

/ B nonb3y [lonyyatenda - TOpProBo-CEPBUCHOro npeanpuatma B WHTepHeT-6aHke 4epes
ncnonb3oBaHne MobunbHOro npunoxeHus. BosspaT paHee npuobpeTeHHbIX TOBApoOB MAWM YCAyr, a
TakKXe AeHeXHbIX CpefcTB 3a HUX MNPOU3BOAUTCA Yepe3 TOProBo-CEPBUCHOE MpeanpusaTue, B KOTOPOM
6blna ocyuwecTsaeHa nokKynka ¢ ncnosab3oBaHmeM nepesoga CbBI1.

2.2. B CBOW nonb3dy - B NHTepHeT-6aHke Ha CueT KnmeHTa co cyeTa, OTKpbITOro Ha uMsa KnueHTta B
Apyrom 6aHke - YyactHuke CBIl nyteM dopMupoBaHus, HanpasileHns U NOATBEPXKAEHUSA 3anNpOCOB Ha
coBeplleHne nepesoja.

2.3. B pamkax CBIl BaHk npegocTtaBnsaeT BO3MOXHOCTb C ucnonb3oBaHvem CABO, a KnueHT
OCYLLEeCTBNSET AEeACTBUSA, NpeayCMOTpeHHble CepBUCOM:

e oNy4yaTb AeHeXHble cpeacTBa Ha C4yeT rno onepaumaMm, coBepLleHHbIM B pamkax CbIT;

e coBepwaTtb Onepauunn No nepesoay AeHEXHbIX cpeacTs NonydaTensam nepesoga B pamkax CBIT;

e rony4yaTb oT baHka MHpOpMauuMio No coBeplieHHon Onepaunn B pamkax CBIT;

e COBeplaTb UHblE AENCTBUSA, NpeayCcMOTpeHHble CepBUCOM.

2.4. KnuneHT cornawaetca c lNpaBunamm no npepoctaBneHuto CepBuca M MNpUCOEOUHSAETCS K HUM

nyTem COBepLUEeHNs OAHOIro U3 crefywmnx AenCcTBmin:

e HanpasneHusa B baHk nocpeactsoM CABO nepBoro PacnopsxkeHUst Ha NepeBoa AEHEXHbIX CPpeacTs B
COOTBETCTBUW C HacToAwmMun lNMpasunamu;

e ycTaHoBkM BbaHka B kauyecTtBe 6aHka no ymonyaHuto B CBI ang nonydyeHusa nepesonos no Homepy
MobunbHoOro tenedoHa;

e ONy4YeHUAa AeHexXHbIX cpeacTts Ha CyeT B baHke ¢ ncnonb3osaHnem CepBuca.

2.4. KnneHt B cooTBeTCcTBUK C lNMonoxeHneM baHka Poccum oT 29.06.2021 r. N2 762-I1 «O npasuniax
OCYLLEeCTB/IEHMS nepeBoja AEHEeXHbIX CPeACTB» HACTOsWMM AaeT CBOE COorjlacMe Ha MCrnosib3oBaHue
naeHTUdmKaTopa, NO3BONAOWEro 04HO3HAYHO YCTaHOBUTb HOMep ero CyeTa, OoTKpbITOro B baHke, npu
coBeplleHun B Nonb3y KnmeHTa geHexHbIX nepesofos nocpeacrsom CBI.

3auncneHre geHexHblX CcpeacTs no nepesojam rnocpeacrtsoM CbBI Ha Cuet KnuneHTa ocylecTBnseTcs
no naeHTUdMKaTopy, NO3BONSIOLWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro cyeTa nosy4vatens
cpeacTs, U MHOM nHdbopMaunm o Monyyartene AeHeXHbIX CPeacTB.

B kauecTtBe umpeHTudukaTtopa wmucrnonbsyercd Homep MobunbHoro tenedoHa [llonyyatens AeHEeXHbIX
cpencTs.

2.5. KnmneHT HacTodwWwmMM AJaeT CBOe cornacuve u yrnosiHoMoumsaeT baHK Ha nepegayvy nepcoHasibHbIX
AaHHbIX KnneHTa (MackupoBaHHbix @.U.0. KnueHTa) Ha ocHoBaHuu 3anpoca OTnpasutens,
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coaepxxaiiero Homep mobunbHoro TenedoHa KnueHTa, B uensax cosepweHus OTnpasuteneMm B nob3ly
KnuneHta geHexHoro nepesoga nocpeactsoM CBI1, nepcoHanbHble AaHHble KrneHTa B yKa3aHHOM
cnydyae nepegatotcs baHkom B HCIMK mn B baHk OTtnpasutens ansa nx otobpaxenus OTnpaBuTtento.

Hactosiwee cornacve pencrtByeT C AaThl 3akatoyveHus [orosBopa M AaeTcsd A0 WUCTEYEHUS CPOKOB
XpaHeHUsT COOTBETCTBYKOLWEN MHPOPMaUMNU WM  AOKYMEHTOB, COAEpPXAlUMX BbllEyKa3aHHY
MHdOpMaunto, onpenensembix B COOTBETCTBMWM C 3akoHoAaTesbCcTBOM P®, nocne 4vero MoxeT ObiTb
OTO3BaHO NyTeM HanpasfeHuns B baHK COOTBETCTBYIOLWEro NMMCbMEHHOI0 YBEAOMNEHUS B MPOU3BOJIbHOM

dopme.

2.6. [leHexHble nepeBoabl Yyepe3 CepBMC OCYLLECTBASAIOTCSA TONbKO B BastoTe Poccuiickon depepaunm
Ha CYyeTa KJIMEHTOB, OTKPbITble B baHKax-y4acTHMKax B BantoTe Poccuickon depgepaumn (B TOM yuncne
Ha cyeTa KnmeHTta baHka, oTKpbITbie B BaHKax-y4yacTHMKax).

2.7. baHk BnpaBe B3MMaTb KOMUCCUIO C KnneHTa 3a oTnpaBKy U/Mnn nony4vyeHue nepeBoaoB B paMKax
CbIN B cooTBeTcTBUM C Tapudamm baHka.

2.8. baHk BnpaBe ycTtaHaBnamBaTb MMUTLI Mo Onepauusam (MX KOIMYECTBY, CYMMe M Ap.) B paMKax
CepBuca.

3. YyYCnoBus NPEAOCTABJIEHNA CEPBUCA U NOPAAOK OCYLUECTBJIEHUA NEPEBO4OB

3.1. nga ocyuwecTenenunsa nepesoga B CABO B pasaene «Cucrtema bBbIicTpbiX nnaTtexen» OTnpasBuTenb
yKasblBaeT HeobxoanMble napaMeTpbl Nepesoaa:

e CYeT, C KoToporo 6yaeT Nnpom3BeaeH NepeBoa;

e Homep mMobunbHoro TenedoHa Nony4daTtens (ecnu npeaycMoTpPeEHO);

e OAWH N3 AOCTYMHbIX BaHkoB-yuyacTHMKoB CBI1 Mony4daTtens n3 cnucka (ecnym NnpegycMoTpeHo);

e CyMMy nepeBoga (ecnu npeaycMoTpeHO).

Mocne BBOAA BCeEX MapaMeTpoB nepesoga C ucnonb3oBaHmeM CBIM B CABO ocylwecTBnseTcs nNOUCK
MonyuyaTtens u OTnpaBuTento oTpaxaetcs wuHdopmaums o [Monyuatene (MackmpoBaHHoe O®.U.0.
MonyuyaTtensi/ HauMmeHoBaHue TCIl/ cymMma onepauun (ecnm npeaycMOTPEHO, AOMNOJIHUTENbHas
WHdopMauusa (ecnun npenycMoTpeHo)), KoTtopyto OTnpaBuTenb NOATBEPXAAET UK OTKNOHSAET. Nepesoa
noaTeepxaaetca KnumeHtom OpgHopa3oBbiM naposeM (nytem BBoga B Cucrtemy [ABO napons,
nosy4yeHHoro Ha Homep MobunbHoro tenedoHa OTnpasuTens).

3.2. baHK Ha OCHOBaHMK Noslyd4eHHOro oT KnneHTa PacnopsiXXeHunsa Ha nepeBoA:

e OCYLLECTB/ISET NMPOBEPKY AOCTATOYHOCTU AEHEXHbIX CPeACTB Ha yKa3aHHOM B PacnopsxeHun Cuete;
e COBeplUaeT NepeBos AeHeXHbIX cpeacTs co Cyeta B cooTBeTcTBUM ¢ CyMMOM nepeBoaa, YKasaHHOM
KnueHToM B PacnopsXeHun, a Takxke C ydeToM KoMuccmu (B CAydae Hananyumsl), yCTaHOBJIEHHOWN
Tapudamu baHka.

B uensx wucnonHenus PacnopsixkeHus 4depe3 CbIl baHk dopMupyeT OT MMeHU KnmneHTa nnaTeXHbIn
AOKYMEHT U Ha ero OCHOBaHUW OCYLLECTBASET rnepeBos AeHeXHbIX cpeacts Yepe3 CBI1 B COOTBETCTBUM
C napaMeTpamMu nepeBoga, YKasaHHbiIMM KnueHTOM B PacnopsbkeHun. [Onsa noateepxaeHusa /
nonydeHma wnHdbopmaumm o lNonydaTtene AeHeXHbIX CPeacTB, B TOM 4uC/ie MAaTeXHblX peKkBU3nTax
MNonydaTtend, cornacHo ykasaHHoMy KnuneHtom B AKBO MobunbHoMy TenedoHy BbaHk Hanpasnser
cooTBeTcTBYtOWMn 3anpoc B HCIK. OcyuwectBneHne nepesBoja AEHEeXHbIX CPeacTB NpOU3BOAUTCS
TOMIbKO B C/lyyae noATBepXAeHus / rnonydeHus Heobxoammon nHgopMauum o MNMonydaTtene co CTOPOHbI
HCIK.

3.3. Nonyuyartenb nepesoaa — bmsnueckoe nnMyo:

e COrfawaeTcs Ha 3a4yncieHue Ha cBon CYeT AeHeXHbIX CPeacTB NO NepeBoay, B KOTOPOM B KayecTee
peKBM3NTOB ykazaH Homep MobunbHoro TenedoHa Monyyatens;

e [0 CBOEMY YCMOTpPeHMUIo (KeslaHuio) MOXeT YCTaHOBUTb baHk B kayecTBe H6aHKa Mo yMosayaHuio Ans
nony4vyeHms nepesogosB no Homepy MobunbHOro tenedoHa, BbIMOJHMB COOTBETCTBYHOLWME HACTPONKN B
CAOBO.

3.4. baHk nHdopmmnpyet KnmeHta o6 oTnpaBAeHHOM WX MOJSYYEHHOM MepeBoge C MCMNOoSb30BaHWEM
CbMN nocpeactsom CABO B COOTBETCTBMM C HacTosawmmm [MpaBunamu. YKasaHHas UWHQopMauuns
cynTaeTcs nonyyeHHon KnnmeHTOM B AeHb oTpa)keHus BbaHkoM mHpopmaumm o6 oTnpaB/ieHHOM WAuU
nony4vyeHHoM nepesoge B CABO n MHbIMM cnocobaMm B COOTBETCTBUM C HacTosAwmmm MNpasmnamu.
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3.5. baHk BnpaBe oTkazaTb KnnMeHTy B ncnonb3oBaHnn CepBuca B cneayowmnx caydyasax:

e [pW OTCYTCTBUM y BaHKa TeXHMYECKOM BO3IMOXHOCTU Ans pabotbl B CBI;

e pW OTCYTCTBMM Haanexawen nageHtudukaunmm KnmeHta B KadectBe [lonydyatensa nepesoga wam
OTnpaBuTens nepesoaa;

e PV HaNU4YMK 3anNpeToB WAWM OrpaHMYEHUI Ha OcCyllecTBfieHMe onepauuii B pamkax CBIM BaHkoMm
Poccun n/mnm 3akoHoaaTenbCcTBoM PO;

e B MHbIX C/ly4asix, yCTaHOBNEHHbIX HacTosawmmm MNpasunamMm n/vnmn 3akoHoaaTenbCcTsom PO,

4. ycnoBusi NPEAOCTABJIEHUSA CEPBUCA CbIN YEPE3 MOBWUJ1IbHOE NMPUJTOXXEHUE CBIMa#

4.1. YcraHoBka npunoxeHusa CBlan ocywecTtensercs KanMeHTOM CaMOCTOATENbHO Ha cobCTBEeHHOoe
MO6U/IbHOE YCTPOICTBO, COOTBETCTBYIOLLEE OMNpPeAesIeHHbIM TEXHUYECKUM XapaKTepucTukam?.

4.2. [ns ucnonb3oBaHusa npunoxeHus CBlMNai Heobxoammo noaknounTb cepsuc CBIM (ecnu oH paHee
He 6bln nmogkaw4deH) M noaknuntb Cuer k CBlMan, koTopbin KAneHT nnaHupyeTr WUCnosib3oBaTb AN
ocyllecTsrieHmss nnatexen. lMoakntodeHne Cdyeta Kk CBlMan poctynHo B npunoxeHmn CBMan mn B
MOo6U1NIBHOM MPUNOXEHUN.

4.3. lNpun ucnonb3osaHun npunoxeHuns CBIMsn KnneHTy AOCTYNHbI nepeBoAbl B NOMb3y nosydaTtens -
TOProBO-CEPBUCHOrO NpeanpuaTUS:

/ nyTeM cuuTbiBaHMa wuHdopMaumn m3 QR-koda npu COBepLUEeHWMM onsaTbl MNOKYMNKW B TOProBo-
CEPBUCHOM MNpeanpuaTUn;

/ NyTeM cYUTbiBaHMSA MHdOpMaUnK U3 cCbikn (Nepexona no CCbisike) Ans onsaTbl, NpefoCcTaBleHHOoW
TOProBO-CEPBUCHbLIM NpeanpuaTUEM, NMpu coBeplleHnn KAneHToMm onsatbl MOKYMKW Ha cauTe TOproBo-
CEPBUCHOrO nNpeanpusaTuS.

Bo3BpaT paHee npuobpeTeHHbIX TOBaApOB WM YCAYr, a TaKXe [AEeHEeXHbIX CpeacCTB 3a HUX
Npou3BOAUTCS 4Yepe3 TOpProBo-CEPBUCHOE npeanpuaTue, B KOTOPOM 6blfa ocylwecTBiieHa MOKynka
MyTeEM OCYLECTB/IEHNS NepeBoAa C UCMONIb30BaHMeEM npunoxenns CbBIMan.

4.4. Otkntountb Cuyet, mcnonbdyembln B npunoxeHun CBIMsn, KnneHT MOXeT caMOCTOSATENbHO B
npunoxennn CblMan. Mpu oTknuyeHun cepeuca CbI, CueT, ncnonb3lyembin B npunoxeHun CBMsn,
OTK/It0MaeTCs aBTOMATUUYECKN.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble NpobsieMbl B MCNOAb30BaHUM npunoxeHuns Cblan
WKW OTCYTCTBME BO3MOXHOCTU ANns KnneHta ncnonb3osatb npunoxeHue CBl13i.

4.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOpble MOXeT mnoHecTu KnueHT B pesysbTaTe
OTKasa TOProBO-CEPBMCHOrO NpeanpusiTUS B BO3MOXHOCTWU COBEpPLLUEHMS onepauuii C UCMosib30BaHMEM
npunoxenuns CbBlMai. bBaHk He HeCeT OTBETCTBEHHOCTM 3a paboTy MobunbHOro ycrpomncrea KnnenTa.

4.7. KnueHT HeceT OTBETCTBEHHOCTb 3@ BCE oOnepauuu, COBEpLUEHHble C MOMOLLbIO MPUIOXEHUS
CBNai.

4.8. K1MeHT NoOHMMAET M corflaceH C TeM, 4YTo:

/ npepocTtasBneHne cepsuca CbBIl yepe3 MobunbHoe npunoxeHue CBlMan ocywecTBnsaeTcs 4epe3 ceTb
NHTepHeT, KoTopas ABnseTca Hebe3onacHbIM KaHasoM CBA3W;

/ bBaHK He HeceT OTBETCTBEHHOCTM 3@ PUCKWU, CBA3AHHbIE C NOAKMNOYEHUEM MOOUAbHLIX YCTPOWCTB
KnueHta Kk cetum WHTEpHEeT, BO3MOXHbIM HapyleHWeM KOHMPUAEHUNANbHOCTU U LEeNOCTHOCTU
MHdopMaunm npu pabote yepes ceTb NHTepHeT;

/ paboTtocnocobHocTb npunoxeHus CbBIMan He 3aBucKT OT baHka;

/ bBaHK He KOHTpOnupyeT M He BAUSET Ha NpenocTaBfeHNne M MCNonb3oBaHME 6eCrnpoBOAHbLIX ceTel
CBS3K;

/ bBaHK He rapaHTMpyeT KOHMbUAEHUMaNbHOCTb U 6€30NaCHOCTb XpaHeHNs N nepedaydun AaHHbIX dYepes
6ecnpoBoaHble CETU CBA3M, HaXoasLWmMecs BHe KOHTponsa baHka.

5. OTBETCTBEHHOCTb CTOPOH

5.1. KAneHT HeceT oTBETCTBEHHOCTb:

1 YcTaHoBUTL npunoxeHue CBMai MOXHO Ha cMapThOoHbI C onepaumMoHHol cnuctemon Android Bepcumn He Huxe 6.0 1 iOS,
HauunHasa c 13 sepcuu.
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e 33 MNpPaBW/IbHOCTb M aKTyaJbHOCTb cBoero Homepa MobunbHoro tenedoHa M Homepa MOBWUIBHOrO
TenedoHa MonyyaTtens, ykasaHHbiX KnueHtom B CB0O B Xoae MCnonb3oBaHUA ycniyru B pamkax CBbIl,
Mpu OCYLLEeCTBIEHUN NMepeBoaoB HGU3NYECKOMY NNLY;

e 33 NpPaBWILHOCTb U KOPPEKTHOCTb YKa3aHHbIX BbaHKy CBOMX UAEHTUPUKALMOHHBIX U UHbIX AAHHbIX
ONs ocyllecTBrieHMs paboTel B pamkax CBIl.

5.2. baHK He HeceT OTBETCTBEHHOCTM U He Bo3BpalaeT OTNpaBUTENIO NONYYEHHYD KOMUCCUIO:

e B CNy4yasx, Korga 3auucneHue cpencts [llonyyatento He OCYWeCcTBAEHO WAM OCYLWECTBAEHO C
HapyweHneM CpoKoB, npeaycMoTpeHHbix CBIl1, He no BUHe baHka;

e 3a HEKOpPpPEKTHO/HemnpaBW/AbHO BBeAeHHble (npegocTtaBneHHbie) KnueHTOM cBeaeHuns  Ans
ocyulectsneHmss Onepaumn UK NnoayyeHns UHom ycnyru B pamkax Cbll;

e oTcyTCcTBMS Yy baHka T[lonyyaTtens, B nNoAb3y KOTOpPOro OTApaBfieH NepeBos, BO3MOXHOCTU
3a4McnuTb/BbiNNATUTL Nepesog MonyyaTento.

6. WHbIE NMNOJIOXKXEHUSA

6.1. KnueHT npepocTtaensetr banky npaso npu paboTte B pamkax CBIN npepocraBnsate baHky Poccum,
HCMK, y4dacTHukam pacyeToB cBegeHuss o cebe (MaeHTUdUKAUMOHHbIE OaHHble), MHPOopMauuo 06
Onepaunmn gna Bo3MOXHOCTM baHka coBepwmnTtb Onepauunto B pamkax CBIT.

6.2. KnmeHT npomHdOpMMpoBaH, 4YTO B criyyae mucronb3oBaHus CBIl ang onnaTtbl TOBApOB U yCiyr
CNOpHble BOMPOCHI MO AOCTaBKe TOBapoOB/OKa3aHWIO yCnyr, Bo3BpaTa ToBapa/OTMeHbl YCNyrn uanm mnx
KauyecTBa paccMaTpupatoTca Mexay OTtnpaBuTteneM u lMonyyatenem B NMPETEH3MOHHOM WU cynebHoMm
nopsake 6e3 yyactmsa baHka.
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