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I. O6bwune ycnosus KOMMJIEeKCHOro 6aHkoBckoro o6cnyxxusBaHus cusnyecknx nauuy B MAO
BaHk «AJIEKCAHOPOBCKUWN»
(nanee - O6wue Ycnosus)

1. TEPMUHDbI N ONPEQEJIEHNA

AyTeHTM(dUMKaALMOHHbIE AaHHbIe — YHMKanbHble norvH (login), naponb (password), MUH-koa, a Takxe
Apyrne JAaHHble, NpeayCMOTPEHHbIE COOTBETCTBYHLWMM PyKOBOACTBOM MOJb30BaTeNs, HocsawMe
KOHMUMAEHUMaNbHbIN XapakTep, ucnonblyeMmble KnMeHTOM Ans [octyna w/wanm  NOoATBEPXAEHMUS
BonensbsiBneHns KrnuveHTa Ha coBeplUeHMe onepaunii u caenok depes KaHanbl ANCTAaHUMOHHOMO
o6cnyxunBaHus. AyTeHTU(MOUKALUNOHHbIE AaHHbIE, UCMONb3yeMble KNMeHTOM ANnsl yAOCTOBEPEHMS Mpasa
coBeplleHna onepauuMmn 1 Ccaenok, SBNAKTCA aHanoroM cobcTBeHHOpy4YHOW noanucn KnueHTa npu
COBEpPLUEHNM oOnepaunii C WCMNOoJIb30BaHMEM 3JIEKTPOHHbIX CPEACTB nJaTexa W/wWaM KaHanoB
ANCTaHUMOHHOIo 06CTy)XMBaHUS.

BaHkK - My6nunyHoe AkunoHepHoe O6uiectBo BaHk «AJTIEKCAHOPOBCKUM».
BaHKOBCKMI CUeT — TeKYLLWA CUYET, CYET MO BKIady, B T.4. Ao BocTpeboBaHUS.
BaHk Poccum - LleHTpanbHbll 6aHK Poccuinckon degepaunm.

Bbankomar - KaHan paguctaHuMoHHOro obcny)xmBaHusi, npeacTaBnsiowmin cobon nNporpaMMHO-
TEXHUYECKNN KOMIJ1eKcC, I'Ipe,Cl,Ha3Ha‘-IEHHbIl7I ansd aBTOMaTVI3VIpOBaHHOl7I Bblgayn m anéMa HaTNYHbIX
AEHEeXHbIX CPeacTB C MCnonb3oBaHMeM KapT, a TakXe BbINOJIHEHMS APYrMX onepaunii, B TOM yucne
onnaTtbl TOBAapOB W YCNYyr, COCTaBNeHUs AOKYMEHTOB, NOATBEPXAAOLWMNX COOTBETCTBYIOLWME Oonepaumun.

Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CPeAcTB - OTCYTCTBME WM MNpekpaleHne BO3MOXHOCTU
OT3blBa pacnopskeHus 06 ocylecTBNeHUU nepesoda AEHEXHbIX CPeACTB CO cyeTa B OnpeaesieHHbIN
MOMEHT BpeMeHu. Ecnn mHoe He o06ycnossieHO npuMmeHseMon (opMon HGe3HasMUYHbIX pacyeToB Wn
3aKoHoAaTeNnbCTBOM PO, 6e30T3bIBHOCTb NEepeBoAa AEHEXHbIX CPeACTB HACTYyNaeT C MOMEHTa CNucaHus
AEHEeXHbIX cpeacTB co cyeTa KnueHTa.

BbankoBckue lMpaBuna - BHYTPEHHUA HOPMATUBHbLIN AOKYMeHT «baHkoBckme [lMpaBuia OTKPbITUS U
3aKpbITMA 6AHKOBCKMX CYETOB, CYETOB MO BKMadaM (Aeno3uTaM) (PU3NYECKUX Nuu», YTBEPXAEHHbIN
MNMpukasom no baHky.

BCIl - BHYTpeHHee CTPYKTYypHoe noapasgeneHue baHka (AONOMHUTENbHbIE, OnepaunoHHblie 0dUChI).

Bknap - OeHexHble cpeacTBa B BantoTe PO MAM MHOCTpaHHOM BanoTe, pasMeliaeMble Gpu3n4eckumm
nMuamMu B baHke B LIENAX XpaHEHUS U NMONYyUYeHUs Aoxoaa.

Bbirogonpuobpertartenb - N1L0, He ABNAIOLLEECS HENOCPEACTBEHHO YYAaCTHUKOM onepauuu,

K BbIFOA€ KOTOPOro AeicTeyeT KMMEHT, B TOM UYMC/IE HA OCHOBAHWM areHTCKOro Aorosopa, [IoroBOpOB
Nopy4yeHusi, KOMUCCUU U [OBEPUTENIbHOIO YMpaBfieHWUs, NMpU MpPOBEAEHMM oOnepaunii C AEeHEXHbIMU
CpPeacTBaMu M UHbIM UMYLLIECTBOM.

BbINUCKa MO CUYEeTy - AOKYMEHT, MOATBEPXAAOLWWNIA NpoBeAEeHUE OoMnepauuii M OCTaToK Mo CYETY U
coaepXallnii peKBU3NTbI UCNOSIHEHHOIO PacrnopsiXXeHus.

DoBepeHHoe nuuyo (MpeacraBuTenb) - INLO, YNOJTHOMOYEHHOE KNIMEHTOM OCYLLECTBNATHL onepauum
C AEHEeXHbIMU CPEACTBAMU, HAXOAALWMMUCS Ha ero 6aHKOBCKOM CYeTe OT UMeHu KnnenTa.

[oBepeHHOCTb - T[UCbMEHHOEe YMNOSIHOMOYME Ha pacrnopsXeHue [AeHeXHbIMWU CcpeacTBamu,
Haxoadawnmmncsa Ha 6aHKOBCKOM cyeTe, BblAaBaeMoe KnneHtom ,D,OBepeHHOMy nnuy  4ansd
npeacraBuTenbCcTea nepes baHkoM.

OoBeputenb - KaneHT, NpeaoCTaBUBLUMI CBOEMY MNpeacTaBUTEN0 OCYLLeCTB/IeHMe CBOMX MpaB no
OOroBOpy KOMMJEKCHOro o6cnyxumBaHMs NocpeacTBOM BblAaun [OBEPEHHOCTM, COOTBETCTBYHOLLEN
OENCTBYOLWEMY 3aKoHOoAaTeNnbCTBY PO.
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AoroBop KOMIUIEKCHOro ob6cnyxuBaHua ([loroBop) — A0OroBop KOMMIEKCHOro o6cnyXxuBaHus
dusnyecknx nuy B NAO BaHk «AJIEKCAHAPOBCKW», 3aknioyaeMblii Mexay baHkoM v KaneHToM c
uenbto npegoctaBneHms baHkoM KraveHTy ycnyrM KOMMAEKCHOro o6CnyXuBaHus B Mopsake M Ha
YCIIOBUSAX, M3MI0XKEHHbIX B [paBuaax KOMMNAEKCHOro obcnyxuBaHuma dusmdeckux nuy B MAO baHk
«ANNIEKCAHOPOBCKWN», Tapudax BaHka, a Takxe 3asiBfeHWM, noanucaHHoM KnueHTom. [orosop
nossonsieT KnneHTy nonb3oBaTbCs BaHKOBCKMMKM MNpoayKTamMu, B TOM 4ucCie, AMCTAHUMOHHO, 6e3
noceweHna Odwucos baHka, MU CBA3aH C TEXHUYECKUMU pEeLUEeHUSIMWU M BO3MOXHOCTAMM BaHka no
OKaszaHui 6aHKOBCKMX ycnyr. KNMeHT no CBOEMYy YCMOTPEHWUID MOXET MOJSIb30BaTbCS KOMMJIEKCHbIM
obcnyXXnBaHMeM 1 NpenocTaB/eHHbIMU B COOTBETCTBMU [JOroBopoM ycnyramm baHka.

3asiBNIeHUe - [OKYMEHT, COCTaBJiEHHbIN KnavMeHTOM no ¢opMe bBaHka, nNoATBEpXAaloLniA
BOJien3bsaABNeHne KrneHTa Ha npenocTtaB/ieHne eMy BaHKkoM 6aHKOBCKOW YCIyru, YyKasaHHOW B
3asiB/IeHMM, B COOTBETCTBUM C paBuniaMm KOMMIEKCHOro 06CyXMBaHUS.

UpenTndmkaumna - COBOKYMHOCTb MeponpuaTui no YCTaHOBNEHNIO onpeaeneHHbIX
3aKoHogaTenbCcTBOM Poccuinckon ®epepaumm ceegenmin o KnmeHtax, wux [lpeacrasutensx,
Boirogonpuobpertatenax, beHeduumapHbix Bnagenbuax, MO MNOATBEPXAEHUIO AOCTOBEPHOCTU 3TUX
CBEAEHNI C MCMNOJSIb3OBAHNEM OPUIMHANO0B AOKYMEHTOB M (MK) Hapgnexawum obpa3oM 3aBepeHHbIX
Konun u (UNn) rocyaapCTBEHHbIX U MHbIX NMHPOPMALUMOHHbBIX CUCTEM.

KaHanbl AMCTAaHUMOHHOIo 06CAy>XMBaHMUA - Cnocobbl MpeaocTaB/ieHUss GAaHKOBCKUX YCIyr Ha
OCHOBaHWW BOJNEM3bABNEHUs KnveHTa, nepegaBaeMoro yaaneHHbiM o6pa3oM, B TOM u4ucne, C
MCNONb30BaHNEM CETEN CBA3M, @ TaKXXe NpeaocTaBnieHms KnveHTaM nHdopMaunm o Taknux ycnyrax.

Kapta — BbinyweHHas BaHKOM nnaTexHas KapTta MexAyHapoaHOW nnaTtexHon cuctembl VISA
International, mexayHapogHon nnaTexHon cuctembl MasterCard Worldwide wnm HaumoHanbHOM
CUCTEMbI MNNAaTeXHbIX KapT «Mup», ABASIOWANACA 3/EKTPOHHbIM CpPeACTBOM A1 OCYLLeCTB/eHUs
6e3HannuHbIX pacyeToB, NpeAHa3Ha4YeHHbIM A/ OnnaTbl TOBAPOB, paboT M yCnyr, a TakxXe nosy4vyeHus
AEeHeXHbIX CPeACTB W BbIMNOSIHEHUA APYrMX ornepaunin, B COOTBETCTBMW C [JOrOBOPOM KOMMJIEKCHOIO
6aHKOBCKOro ob6cnyxunesaHusa Ha Tepputopun PO 1 3a ee npegenamu.

KnueHT - @dusunyeckoe nuuo, 3aknwumBliee C baHkoMm [oroBop KOMMIEKCHOro 6GaHKOBCKOrO
06CNYXUBAHUA MYTEM TMPUCOEAMHEHUS K HacTosawmMm [paBunaMm, ANS Uenel He CBA3aHHbIX C
OCYLLIECTBJ/IEHNEM TaKUM NIMLIOM NpPeAnpUHMMATENBCKOM AeATENbHOCTU UM YaCTHOW MPaKTUKU.

KoMnpomMeTaums - ytpata AyTeHTUDMKALMOHHbIX AaHHbIX, MOA03peHne yTpaTbl AyTEHTUDUNKALMOHHbIX
AaHHbIX WX BO3HUKHOBEHUWN MOAO3PEHUS O AOCTYMNe TPeTbUX L K AYTEHTU(MPMKALUNOHHbIM AAaHHbIM, B
TOM 4uc/ie B CBA3M C yTpaTOM TEXHMYECKOro YCTPOMCTBA C MOMOLLbID KOTOpOro KnueHT nonydaer
AyTeHTU(dMKALMOHHbIE AaHHble B COOTBETCTBMMU C PyKOBOACTBOM MoJsib30BaTesNs.

KoMniiekcHoe 3asiBiIeHue — COBOKYMHOCTb AOKYMEHTOB, COCTaBfieHHbIX KnneHToM no ¢opme baHka,
cogepxawunx npegnoxeHune (odepty) KnumeHTta, agpecoBaHHoe baHKy, 3akniouuTtb [orosop
KoMmnaekcHoro 6aHkoBckoro obcnyxuaHus. KomniekcHoe 3asiBNeHuMe MOXET coAepxaTb Takxke
BosiensbsiBfieHne KrnueHTa Ha npeaocTtaBsieHne eMy oTAeNnbHblXx 6H6aHkoBckux ycnyr (no Bblbopy
KnuneHta), oOKa3biBaeMblX B paMkax [loroBopa KOMMJEeKCHOro 6aHKOBCKOro o06CcnyXuBaHus.
Ob6s3aTenbHOM YacTbio KOMMAEKCHOro 3asBNeHus sBnseTcs 3asiBfieHMe Ha 3akntdeHue OKBO nmbo
JononHuTenbHOe corfalleHne K yxe OTKPbITbIM cYeTaM.

KoHBepCcMOHHbIE onepaumm - ornepaunm no Kynae-npogaxe Haan4yHom n 6e3HanMyHon MHOCTPaHHOM
BaNOTbl 3@ HaNMYHblE N 6e3Hann4yHble pybnu.

Kpeaut - geHexHble cpeacrea, npegocrasnsgeMble KnnmeHty baHkoMm cornacHo ycnosuaMm KpeauTHoro
AOoroeopa Ha oCHOB€E BO3BpPaTHOCTU, NMNIATHOCTU N CPOYHOCTU, Ha I'IOTpe6VITeJ'IbCKVIe uenu.

KpeauTHbIA QOroBoOp - [40roBOp, 3aK/o4YaeMbiit Mexay baHkoM u KInMeHToOM, HEOTHEMMIEMOM YacTbio
KoToporo asnawTca NHamBmuayanbHble ycnoBus U O6LiMe yCnoBusa B paMmkax Hactosauwmx MNpasun.

KoHTaKT-UeHTp - KaHan AUCTaHUMOHHOro o6CayXuBaHusA, MO3BOMSAOWMUIA  OCYLLUECTBAATb
B3amMmoaencTene baHka n KnueHTta, Bkaodvas obmeH mHdbopMaumen n npepoctaBneHne 6aHKOBCKUX
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yCcnyr, C WCMonb3oBaHMeM TenedoHa B COOTBETCTBMM C PyKOBOACTBOM mMosib3oBaTens. TenedoHbl
KOHTaKT-LeHTpa ykasaHbl Ha CaliTe baHka.

MunHunManbHaa rapaHTMpoBaHHas ctaBka no Bknagay (MIC) - 3HauyeHMe NpPOUEHTHOW CTaBKM,
onpeaensiloliee MMHUManNbHbIA A0XO0A4, BbiMJauymBaembln baHkom KnueHTy Ha cymmy Bknaga npwu
YCNOBUN XpaHEHUs [OEeHEeXHbIX CPeacTB A0 UCTedyeHuss cpoka Bknapa, 6e3 ydeta ycnosum,
npeaycMaTpMBarOLWMX BO3MOXHOCTb M3MEHEHWUs AOXOAHOCTM BKIaAoB, B TOM u4ucie B Chaydasx
3aKkntodeHns (pactopxeHus) KnneHToM MHOro gorosopa v (MAM) MNOMyYEHUS UMM OOMNOJSIHUTENbHOWN
yCcnyru, He CBSI3aHHOW C pa3MelleHWEM [eHexXHbIX cpeacTB BO Bknaa. 3HavyeHMe MUHMManbHOM
rapaHTMpPOBAHHOM CTaBKM MO BKaAy pa3MellaeTcs B KBAaAPaTHOM paMKe B MpaBOM BEPXHEM Yy NepBoW
CTpaHuLubl 3aaBAeHUs Ha OTKpbITUE BKkAaga. Nopagok pacyeta MIC onpenensietcs baHkom Poccun.

OnepauMoHHbIA AeHb — onpeaesieHHbIi BaHKOM nepuoa BpEMEHM 3a COOTBETCTBYHOLLYHO KasleHAApHYH
OATy, KOTOpbIl BKOYaEeT B cebs onepauMoHHOE BpeEMS, B TeYeHNe KOTOpOoro coesepLuatoTcs 6aHkoBCKMe
onepauunm n gpyrue caesnkm, a Takxe nepuoj AoKyMeHToo6opoTa n 06paboTkm yyeTHoM nHdopmaumu.

OTBEeTCTBEHHbIA COTPYAHUK - COTPYAHMK Yy4yeTHo-onepaumoHHoro otaena BCM  baHka,
OoCyLecTBnsitowmii 6aHKoBCKME onepaunmn ¢ GUsndYecKuMn amuamm.

MacnopTHble AaHHble - cepus (NpW HaNNYMK), HOMEpP AOKYMeHTa, YAOCTOBEPSAOLWEro NMNYHOCTb, AaTa
BblJayu, HavMeHOBaHWe opraHa, BblAaBLWIEro AOKYMeHT (Mpu HannuMm Kopa noapasfeneHus He
yCTaHaBnMBaeTCs) U KoA noapasaenenHus (npu Hanmumm).

MnaTtexxHbl KNOCK — KaHan ANCTaHUMOHHOro 6aHKOBCKOr0 06CyXUBaHUS, NpeacTaBAsoWmnin cobon
MpoOrpaMMHO-TEXHUYECKUI KOMNeKC baHka, TepMuHan camoobcnyxuBaHus, npefHasHa4YeHHbIn Ans
aBTOMaTU3MPOBAHHOIO MNpMeMa MNepeBOAOB C MCMOJb30BAaHUEM HaNIMUHbIX [OEHEXHbIX CpPpeacTB U
NJaTeXHbIX KapT, UCMOJTHEHUS UHbIX (DUHAHCOBLIX ONepaunii U nosyvyeHns MHMOPMaLNOHHbBIX YCayr.

My6nnyHoe AO0HKHOCTHOE NMMLUO0 - Nyb6AnYHbIe AO/MKHOCTHbIE inua, BKAoYaowme B cebs kateropum
NHocTpaHHoe nybnyHoe AokHOCTHoe nnuo (dusnyeckoe ML, Haxoasaweecs Uanm npuHMuMaeMmoe Ha
obcnyxuBaHue, aensolieecs NbbiM HazHa4vYaeMbiM UK N3bupaeMbiM INLOM, 3aHMUMaloLLEee KaKy-Nnbo
OO/DKHOCTb B 3aKOHOAATeNbHOM, WCMOMHUTENbHOM, aAMUHUCTPAaTUBHOM wWan cyaebHoM opraHe
MHOCTpPaHHOro rocygapcrea, u fboe nnuUo, BbIMOJHAOWEE KaKy-nbo nybnnyHyo ¢dyHKUMO Ans
MHOCTPaHHOro rocygapcrea, B TOM yucne gnsa nybnmyHoro segoMmcrea vam nybnmyHoro npeanpuatms.
fnasebl rocygapcts (B TOM 4ucse npassilime KOpOJsieBCKME AMHACTUWM) WAW MPaBUTENbCTB; BUAHbIE
MONNTUKKN; CTaplimMe pyKOBOAUTENW FOCYAAPCTBEHHbLIX KOpnopauui; MWUHUCTPbI, WX 3aMecTutenu u
MOMOLLHMKU; BbICLUNE MPaBUTENbCTBEHHbIE UNHOBHUKN; AOMXKHOCTHbIE finua cyaebHbiX opraHoB BfacTu
«nocnegHen MHctaHumn» (BepxoBHbIN, KOHCTUTYLUMOHHbLIA CyA), Ha peleHue KOTOPbIX He rnopaeTcs
anennauusl; rocyfapcCTBeHHbIA MNPOKYpoOp WM €ero 3amMecTuTeNn; BbIClUME BOEHHbIe YMHOBHWKW;
PYKOBOAUTENM M 4sieHbl COBETOB AMPEKTOPOB HauUMOHaNnbHbIX 6aHKOB; MOCAbl; KOHCYAbl (B TOM 4ucne
NOYETHbIE); PYKOBOAUTENN [rOCYAApPCTBEHHbIX KOpropauwn; uJneHbl [lapnamMeHTa WM UMHOrMO
3aKOHOAATebHOro opraHa; pyKoBoAUTENN NOANTUYECKUX napTun. OnpeaeneHme He pacnpocTpaHaeTcs
Ha pyKoBoauTeNnenm cpeaHero 3BeHa WaW Nuuy, 3aHuMmawwmx 6osiee HM3KME MNOo3NUMKM B YKa3aHHOM
KaTeropuu.), MexayHapogHoe nybanyHoe [0/MHKHOCTHoe nnuo (dusmyeckoe Auuo, Haxoasueecs unm
npuUHMMaeMoe Ha obcnyxuBaHue U sBAsSOWEeCS AO/MKHOCTHBIM JIMLOM My6AnMYHON MexXayHapoaHOM
opraHusaumm, T.e. TaKOoe AO/MHKHOCTHOE NUuo Nyb6An4yHOM MeXAYHapOAHOM OpraHuM3auuu, KOTOpOMY
A0oBepeHbl UK 6b1nu AoBEPEHbl BaXkHble DYHKLMN MeXAYHapoAHOW opraHm3aumen. OTHOCUTCS K YiieHaM
cTaplwero pykKoOBOACTBa, T.e. AMpeEKTOpaM, 3aMecTUTeNnsaM AUPEeKTOpOB, W 4YieHaM MnpaBieHus unm
3KBMBANEHTHbIX  dYyHKUMH. B  4acTHOCTM, pyKoBOAMUTeNsIM, 3aMecTuTenaMm pykoBoauTenen
MeXxayHapogHbIX nybnunuHbix opranmsaumii (OOH, O3CP, OMNEK, OnuMnuinckmin KoMmnteT, BcemMupHbii
baHk, EBponapnameHT, CoBeT EBponbl, BOeHHble MexayHapoaHble opraHusaumn (HATO),
3KOHOMMYeckme opraHusaumm (BTO, ACEAH), MexayHapoaHble cynebHble opraHmsauum - Cya no
npasam yenoseka, MNaarckun TpubyHan n 4p.), YNOJHOMOYEHHbIX TaKUMN OpraHn3aunsamMm 4encTBoBaThb
OT MX uMeHW. OnpepeneHMe He pacnpocTpaHsieTCss Ha pyKoBoAMTeNen cpegHero 3BeHa Wan nuy,
3aHMMatowmnx 6onee) n Poccuiickoe nybanyHoe AOMKHOCTHOE Nuuo (dhusnyveckme nmua, Haxoaswmecs
WM nNpuHuMaemblie Ha ob6cayxmBaHue U 3aMellarowme (3aHMMaoWmMe) rocyfapCcrBeHHbIe AOKHOCTU
Poccuinickon ®depepaunmn, AOMKHOCTKM 4yneHoB CoBeTa aumpekTopoB LleHTpanbHoro 6aHka Poccuinckon
depepaunn, L[OMKHOCTM denepanbHON rOCyAapCTBEHHOM CnyxXbbl, Ha3Ha4yeHMe Ha KoTopble W
ocBoboxaeHMe OT KOTOpbIX ocywecTtengawTca [pe3sunaeHToM  Poccuiickon  ®depepauun  uam
MpaButenbCcTBOM Poccuiickon degepaunm, AOMKHOCTU B LleHTpanbHoM 6aHke Poccuiickoin ®eaepaunim,
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rocyAapCTBEHHbIX KOPMopauusax W WHbIX OpraHM3auunax, Co3gaHHbIX Poccuickon depepaumen Ha
OCHOBaHUM peaepasbHbiX 3aKOHOB, BK/IIOYEHHbIE B MepeyHn A0/IKHOCTEN, onpeaensieMble Mpe3naeHTom
Poccuiickon ®degepaunn).

«MNpaBuna npeaocraBsieHNs 6aHKOBCKUX YCNYT C UCMOJIb3OBAHNEM CUCTEMbI ANCTAHLIMOHHOIO
6aHkoBCckOro o6cnyxxmsaHma cdmsmnueckmm numuyam B NAO bank «AJIEKCAHOPOBCKUMN» -
OOKYMEHT, pernamMeHTupylowmin npegocrtasneHue ycnyr B CABO, a9BNSOWNMACA HEOTbEMIEMOM YacCTbio
OKBO.

Pa6oumnii AeHb - KaneHaapHblii AeHb, KpPOME YCTaHOBJIEHHbIX deaepanbHbiMU 3aKoHaMN PP BbIXOAHbIX
N Hepaboumx [OHEW, a TaKXKe BbIXOAHbIX [AHEW, MNEepeHEeceHHbiX Ha paboyne [AHU peLIEHUEM
MpaBuTenbcTBa P®, ecnv BHYTPEHHUM pacnopsianTesbHbIM AOKYMEHTOM BbaHka Takue BbIXOAHbIe WK
Hepaboune npasfHUYHbIE IHN HEe YTBEPXK/EHbI B KayecTBe pabounx aHel B baHke.

Pacnopsi>xeHue - nopydeHve KnuneHta baHky, cocTaBneHHoe B 3/IEKTPOHHOM BUAE UM Ha 6yMa>KHOM
HOCUTENE COrlacHO YCTaHOB/IEHHON HOPMAaTUBHbBIMU JOKYMeHTaMn baHkoM Poccumn unm baHkom dopme,
ABNSOWEECs OCHOBaHMEM AN COCTaBfieHUSs BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHU KiveHTa u
npoBeAeHus onepaunii no cyety Knumexra.

PykoBOACTBO NoJib30BaTeNna - AOKYMEHThbl, ornpeaensiowme nopsaok npeaoctaBneHuss baHkom
ycnyr yepes KaHanbl AUCTaHLUMOHHOIO 06CnyXnBaHus, pasMellaemMble Ha CaiiTe baHka 1 sBnstoLmMecs
HeoTbeM/IeMOl 4acTbio JloroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXMBaHUA: PyKoBOACTBO
nonb3oBaTens rno pa6oTe c kKapTaMun; PykoBoACTBO Nosib30BaTeNs No o6cnyxunBaHuio B KOHTaKT-LEeHTpe
BaHka; PykoBoacTBo nofib3oBaTens CUCTEMbl AUCTAHLMOHHONO 6GaHKOBCKOrO O6CNYXWBAHUA ANS
usnyecknx nuu; PyKkoBOACTBO MOSIb30BATENS MOBUIBLHOIO NpuioXeHus CucteMbl AUCTAHLMOHHOIO
BaHkoBckoro O6cnyxunBaHma aAns duUsnyecknx nuu.

CaunTt BbaHka - abank.ru.

CuncteMa AUCTaHLMOHHOro 6aHKOBCKOro o6cnyxkxmBaHusa (pganee no tekcry - CABO) - KaHan
AVCTAHLUMOHHOIO 06CYy>XWBaHMSA, NO3BONSIOWMA OCYLLEeCTBNATb B3amMogencteme baHka wn KnueHTa,
BK/tOUass obMeH mMHdOpMaumein n npepocraBneHme 6aHKOBCKUX YCAYr B COOTBETCTBMM C [lpaBmnamu
npegocrtasneHns 6aHKOBCKMX YCAYyr C WCNOJSIb30BAaHWEM CUCTEMbI AUCTAHUMOHHOro 6aHKOBCKOro
obcnyxuBaHus dusnueckmum nuuam B NMAO Bark «AJIEKCAHAPOBCKUW» (aanee no Tekcty — MNpaBunamu
CAOB0) n PykoBoACTBOM MOJib30BaTeENSA CUCTEMBI.

CBIN - cepBUC 6bICTPbIX NJIaTeXei nJaTeXxxHon cuctembl BaHka Poccun
CTOpOHbI — baHK U KNMeHT npn COBMECTHOM YMOMUHAHUMN.

CueT - TeKkyWMuin cyeT, OTKPbiBaeMbll BaHKOM (uU3MYecKuM nmuaMm AN COBEpLUeHUs onepaunn, He
CBA3a@HHbLIX C NpeAnpUHUMATENbCKON AeATeNbHOCTbO, a Takke GU3NYEeCKMM nuuaM, NPUMEHSIOLWUM
cneuuanbHbI HanoroBbl pexuMm «Hanor Ha npodeccroHanbHbIi AOX0A» ANA MOSYYEHUS AEHEXHbIX
CpeacTB B BUAE NpodeccnoHanbHbiX A0OXOA0B, HE 3aperncTpMpoBaHHbIM B KayeCTBe UHAMBUAYASIbHOIO
npeanpuHUMaTens.

Cuet no Bknapy — 6aHKOBCKWIN cUyeT, OTKpblBaeMblit BaHKOM Ha ocHoBaHWK [JoroBopa KOMMEKCHOro
6aHKOBCKOro o6cnyxmBaHnsa GU3NYecKMM nuuamM aAns yyeta AeHeXHbIX CpeacTs, pa3MelwlaemMblx B baHke
C Uenblo MNonyyeHus AOXOA0B B BMAE MPOLEHTOB, HAaYUCASAEMbIX Ha CYMMY pasMeLleHHbIX AEHEeXHbIX
CpeacTs.

CaHKLUMOHHbIE OrpaHUUYEeHUsl - 3KOHOMUYeckune, (UHAHCOBbIE, TOProBble, CTPAHOBblIE UMW UHbIE
OrpaHuuuTENbHbIE Mepbl, 3M6apro, HOpMaTMBHbIE MPABOBbLIE WIN WHAMBUAYaAsbHblE aKTbl, MNPUHSATbIE
(yCTaHOBNEHHbIE) KOMMETEHTHbLIM OpraHoM Poccuiickon ®deaepaunun, MexAayHapoAHOW opraHuMsauumu
W/VNKN OTAENBHOrO MHOCTPAHHOIO rocyAapcTBa, KoTopble BaHK yunThIBAaeT B cBOel paboTe, B T.U. B CUNY
Hanumums y bBaHka OTKPLITOroO Ha TEPPUTOPUM MHOCTPAHHOIrO rocyaapcTBa, YCTAHOBMBLUErO W/Unu
Cco6M101aloLLEr0 CaHKLUMOHHbLIE OrpaHUMYEHUs, cyeTa, WK B CUNY Hanuuua y BaHka cyeTa B BanioTe
WHOCTPaHHOro rocyZlapcTBa, YCTaHOBUBLIErO W/UNKN CO6MI0AAI0LENO CAHKLMOHHbIE OrpaHnyeHus.
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Tapudbl — ycTaHoOBfieHHble BaHKOM Tapudbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxumeaHue
KNMEeHTOB - (du3mMyeckmx nuuy, pasmelleHHble Ha Calite baHka u B BCIM baHka. Tapudbl baHka -
AOKYMEHT, pernameHTUpyoLWwmin CTOMMOCTb YCNYyr, NnpeaoctaBnsemMblx baHkoMm KnveHTam.

TexHunueckmin oBepapadT — 3a40/KEHHOCTb KnuneHTa nepea BaHKOM, BO3HMKLIAA BC/EACTBUE
pacxonoBaHusi KNIMEHTOM C UCnosib30BaHWeM KapTbl AEHEXHbIX CPEACTB CBbile ocTaTka Ha Cuete n/unm
YCTaHOBIEHHOr0 KpeAUTHbIM J0roBOPOM pasMepa IMMUTa KpeauToBaHus, B ClyYasX, NepedymciieHHbIX B
HacTosAwWwmMx MpaBunax.

TpaHCcrpaHU4HbIA nepeBOA - TepeBOA [AEHEXHbIX CPeACTB, MpPUM  OCYLIECTBEHUM KOTOPOro
nnatenbwmk nnbo nosydaTenb CpeacTB HaxoAMTCHA 3a npegenamMu PO, u/mnm nepeBoa AEHEXHbIX
CPeACTB, MNpW OCYLLEeCTBIEHMM KOTOPOro mnaaTenblMKa WM nosy4yaTens cpeacts obcnyxupaer
WHOCTPaHHbIM LeHTpanbHbln (HauMoHanbHbin) 6aHK UM MHOCTPaHHbIA 6aHK.

YcnoBusa okasaHuMsA oTaesibHbIX 6aHKOBCKUX ycnyr (YcnoBus) — coCcTaBHas HeoTbeM/ieMas 4acTb

MpaBwni KOMMNJIEKCHOIO 06CyXXMBaHUS, B KOTOPOW PErynpyoTcs yCNoBUsS okasaHns baHKoM oTAeNbHbIX

6aHKOBCKUX YCYr, @ UMEHHO:

e YcnoBuss OTKpbITUSA, 06CayXumBaHUA W 3akpbiTUa cuyeTtoB dusnmvecknx nauy B [MAO baHk
«AJTEKCAHPOBCKUIN»

e YCnoBus BbiNycKa v 06CyxXmnBaHUs 6aHKOBCKUX kapT B MAO BaHk «AJIEKCAHOPOBCKU»

e YcnoBusA OTKPbITUA, OOCAYXUWBaHUA W 3aKpbiTUa BkAagos duandecknx nuy B [MAO bBaHk
«AJTEKCAHPOBCKUI>»

e O6wme ycnosus npepoctaBneHms [MAO BaHk <«AJIEKCAHOPOBCKUW» dusmyeckum nuuam
noTpebuTenbCKMX KpeanTos;

e Obwme ycnosus noTpebutenbckoro KkpeautoBaHus B [MAO Bank <«AJIEKCAHOPOBCKUN»:
OBepapadT K KapTo4yHOMY cyeTy/KpeanTHas KapTa;

e [lpaBuna npenocTtaBneHUs ycnyr no NepeBoAYy AEHEXHbIX CPeACTB B paMKax CUCTEMbl ObICTPbIX
nnaTtexen.

YBegoMJieHMe O COBEpPLUEHUU onepaumii C UCNOJIb30BaHMUEM 3JIEKTPOHHbIX CPeACTB naarexa
— WMHdOPMaUMS O COBEPLUEHHbIX OMepaumsix C UCMONb30BAHMEM 3MEKTPOHHbIX CPeAcTB nnaTtexa (no
3aUNCNIEHNIO / CMIMCAHUIO JIEHEXHbIX CpeacTB co cyeTa KnneHTa), MHdopMaums 0 NPpUOCTaHOBIEHUM NN
npeKpaLleHNN UCNONb30BAaHUA 3/1EKTPOHHOIO CpeAcTBa NiaTexa, HanpasnseMmas baHkoMm KnuneHTy B
COOTBETCTBMW C 3aKOHOAATENIbCTBOM.

S/IeKTPOHHbIe [AOKYMeHTbl KJ/IMeHTa - [O0KYMEHTbl, COCTaB/IEHHbIE B 3JIEKTPOHHOM BUAE MU
HanpaBneHHble B baHk c ncnonb3oBaHneM KaHanoB ANCTaHUMOHHOIO 06CNyXXUBaHUS, NoATBEpPXAAtoLmMe
Bo/ien3bsaABNeHne KineHTa o nMpeaocTaB/eHMn eMy bBaHkoM 6aHKOBCKMX YClyr, B TOM 4uUCne
PacnopsXeHus, Hble Nopy4deHus, 3asiBIEHUS U T.A4.

dneKTpoHHOE CpPeACTBO nJjiaTte)a - CPeAcTBO M/Wnmn crnocob, nossonsawlune KaMeHTy cocTaBnsaTh,
yOOCTOBEPSATb U MepeaaBaTb PacnopsiXeHUs B LUeNsxX OCYLIECTBIEHUS NnepeBoAa AeHEXHbIX CPeacTB B
paMKax MpuUMeHsieMbiX GOpPM 6e3HaNNYHbIX pPacyeToB C  WUCMOMb30BaHMEM WMHMOPMaLMOHHO-
KOMMYHMUKALMOHHbIX TEXHOJIOMNI, S/1IEKTPOHHbIX HOCUTENEen MHdOopMaLMK, B TOM YMCe NIATEXHbIX KapT,
KaHanoB ANCTAHLMOHHOIO 06C/yXXUBAHUS, @ TaKXE UHbIX TEXHMUYECKUX YCTPOICTB.

SMS-uHdopMmupoBaHme - ycnyra npegocrtasneHns baHkom yBegomneHuss KnmeHTa o perucrpauum
obpaweHuns, nHpopmauumn KnneHty o6 onepaumax no Kaprte n/mnmn Cuety, B cnydyasix, onpeneneHHbix
MpaBunamu kKoMmnnekcHoro obcnyxunsaHua u NMpasunamu CABO, nyTeM HanpaBneHns SMS-coobueHnn
Ha HoMep MobunbHoOro TenedoHa , ykasaHHbli KnneHtom, B T.4. B CAABO, ana nonydeHns nHpopmaunm
O [AOCTYMHOM OCTaTKe JeHeXHbIX cpeacts Ha CueTe, COCTOSAHUW SNEKTPOHHLIX [AOKYMEHTOB,
Hanpae/sieHHbIX KnneHToM paHee B baHK, 1 MHbIX cobbiTnax B CABO.

SMS-cepBuC - nnaTtHaga ycnyra npegocrtasneHns baHkoMm uHdopmauum KnuneHTy o6 onepaumnax no
Kapte wu/wunn Cuety, K KOTOpoMYy BbinyweHa KapTa, B cnydasax, onpegeneHHblx [lpaBuiamu
KOMMMEKCHOro 06cnyxmnBaHus, nyTemM HanpasneHns SMS-coobueHuit Ha Homep MobunbHoro TenedoHa,
yKasaHHbI KnneHToMm.



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

2. OBLUME NOJIOXKEHUA

2.1. [lpaBuna KoMMeKkcHoOro obcnyxmnBaHua cogepxat ycnosms [loroBopa KOMMIEKCHOMO
6aHKOBCKOro ob6cnyxmBaHus.

2.2. [oroBop KOMMAEKCHOro 6aHKOBCKOro o6cnyxmBaHus 3ak/lyaeTcs nyTeM npeacTtaB/ieHns
KnneHtom B BaHk KomnnekcHoro 3asBneHus (odeptbl) M akuenta baHkoM odepTbl KnneHTa nyTtem
npegocrasneHns KnmeHTy Yeeaomnenuns o 3akntodeHmnun AKBO.

2.3. B pamkax [JoroBopa KOMMJEKCHOro 6aHKOBCKOro o6cnyxmnBaHusa baHk npegoctaBnaer KnaneHTy
BO3MOXHOCTb MOJIYyYEHUSI KaK BCEX, TaK U OTAENbHbIX 6AHKOBCKMX YCNYr, yKasaHHbiX B [paBunax
KOMMMIEKCHOrO 06CNY>XMBaHUS.

2.4. B cnyuae xenaHuma KnmneHTta Bocnosb3oBaTbCs 6aHKOBCKMMM ycnyramu, KnneHTy Heobxoammo
odopmuTb 3aasneHne/CornalieHmne Ha nosydeHue 6aHKoOBCKOM ycnyrn. 3asasneHne/CornaieHne Moxer
npeaocTaBnsaTbCsa B baHk B aneKTpoHHOM Buae no KaHanam ANCTaHUMOHHOIO 06CnyXnBaHUsa B NOpsiaKe,
npeaycMOTPEHHOM HacToAawmMKn lNpasuiamMu n/wam PyKOBOACTBOM Mofnb3oBaTens wam Ha 6ymaxkHOM
HocuTene npu noceweHnn BCI baHka. lMopsagok 3akntoueHma KpeauTHOro Aoroesopa onpejeneH B
O6wmx ycnoBusx npenoctaenenns [MAO BaHk <«AJIEKCAHOPOBCKUM»  dusmyeckum aunuam
notpebutenbckmx kpeamtoB/O6WwmMx ycnoBusax noTpebutenbckoro kpeamtoBaHus B [MAO baHk
«ANNEKCAHZIPOBCKUW»: oBepapadT K kapTouHoMy cyeTy/KpeanTtHasa kapTa.

2.5. B MpaBunax KOMMIEKCHOro 06CNny>XnBaHMs Coaep)XaTcs CTaHAApPTHbIE YCNI0BUS NpeaoCcTaB/IeHUS
6aHKoBCKUX ycnyr, B 3asBneHusax/CornaweHusax/KpeauTHbiXx [orosopax, Korga 3To Heobxoammo,
KnneHToOM yKasblBatoTCs/BblOMPaOTCs KOHKPETHbIe YC10BUA NpeaocTaBneHmns 6aHKOBCKOM ycnyrn. baHk
npegocrasnsetr KnaueHTy oTaenbHble 6aHKOBCKME ycayrM B paMmkax Jorosopa KOMMEKCHOro
6aHKoOBCKOro ob6cnyxuBaHma nyTeM akuenta 3asBieHus KhaveHTa o0 npenoctaBfieHnn  yCnyr,
copepxalierocs B KomnnekcHoM 3asBnenmun/3aasneHnn/CornaweHnn. AKLENTOM SBNSETCS COBEPLUEHME
BaHkoM/CTOpOHaMK cneayrowmx 4enCcTBui:

2.5.1. ansa oTKpbITUSA BKAada — OTKpbiTMe CyeTa No BKNagy v 3avucneHme cyMmmbl Bknaga Ha CueT no
BKNaAay;

2.5.2. AN OTKpbITUA cHeTa — oTKpbITne CueTa;
2.5.3. anda nonb3oBaHua CABO - npenoctaBneHne KnmeHty AyTeHTUPUKALMOHHbBIX AAHHbIX;
2.5.4. onqa Bbinycka KapTbl — Bbinyck BaHkoM KapTel n nepepada Kaptel KnneHTy;

2.5.5. and nonb3oBaHus ycayrom SMS-nHdbopMmpoBaHua — npueM KOMMAEKCHOro 3asiBNeHusa C
yKa3aHHbIM HOMepoM MobunbHoro TenedoHa;

2.5.6. o5 nonyyvyeHmns Kpeauta — nognucaHune CtopoHamm KpeanTtHOro gorosopa.

2.6. Tlpu oTcytctBuM Yy KnuveHTa 3MUTUPOBAHHOM MAaTEXHOM KapTbl HAUWMOHANbHOM CUCTEMbI
NaaTeXHbIX KapT «Mup» mnuv Npu Hanuuum K 0AHOMY cyeTy KnuneHTa nnaTexHbIX KapT MexayHapoaHON
nnatexHon cucrembl VISA International wn/wnn mexayHapoaHon nnaTtexHon cuctembl MasterCard
Worldwide 1 HauMoHanbHOM CUCTEMbI MAaTeXHbIX KapT «Mwup», KnneHT nopy4aet baHky B cnydae
nepevyncneHns eMy BbINJaT 3@ CYET cpeacTs broakeToB 60aXeTHON cucTeMbl Poccuiickon depepaumu,
npeaycMoTpeHHbIX Yactamm 5.5 n 5.6 ctaten 30.5 GepgepanbHoro 3akoHa N2161-03 o1 27.06.2011 roaa
«0O HauMOHaNbHOM MAATEXHOW CUCTeMe», OTKPbITb Ha OCHOBaHWMM 3asiBNeHust Ha 3akntoudeHne OKBO
OTAESNbHbIA CYET, He npeaycMaTpuBaloOWMA OCYLLECTB/IEHME Onepaumin C UCMONb30BaHMEM MaTeXHbIX
KapT, U MepedyncnsaTb Ha Hero CyMMbl yKasaHHbIX BbinnaT. OT3blB A4aHHOro nopyveHuss MoxeT 6bITb
ocywecTteneH KrneHTOM Mo ero 3asBfeHuto, HarnpaBneHHOMY B bBaHK u4epe3 KaHanbl CBS3M,
npeaycMoTpeHHble MNMpaBunaMm KOMNIEKCHOro 06CcnyxxXxnsaHus.

2.7. bBaHK npuHMMaeT pelweHne o npegocTtasBneHum ycnyr KnameHTy Ha ocHoBe WHdopMauuu,
npegocrasneHHon baHky KnueHTOM, ecnu uHoe He npeAyCMOTPEeHO 3aKoHOAATenbCTBOM Poccuinckon
®epepauun. MNMpun a3ToM baHk BNpaee 3anpocnTb Y KnneHTa AONOAHUTENBHYIO MH(OpMaLMIo.
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2.8. [lpoBegeHue maeHTndUKaunm KnmeHToB npu nnyHoM obpaweHmnn B baHK OcCyllecTBAsieTcs Ha
OCHOBaHUWM 3asBfeHMs Ha KoMMNnekcHoe 6aHKoBCckoe O06Cy)XuBaHWe, COCTAB/IEHHOrO B ABYX
ak3eMnaapax (No ogHoMy Ans kaxaoh n3 CTopoH) Ha 6yMaxHOM HocuTesne no popMe, yCTaHOB/IEHHOM
BaHkoM, 1 noanuMcaHHoro KnmeHToM co6CTBEHHOPYYHO, Npu npeabsiBieHun KAaneHToM AOKYMEHTOB,
YAOCTOBEPSIOWNX JIMYHOCTb M WHbIX [AOKYMEHTOB, MNepedeHb KOTOpbIX onpepensercs baHkom B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHoAaTeNnbCTBa Poccuinckon degepaumm n HopMaTUBHbIX akToB baHka
Poccun. [okyMeHTbl, npeabsasnsgeMble KAnMeHTOM, AOMKHbI 6blTb AENCTBUTENbHbI Ha AaTty WX
npeavsasneHns B baHk lMpoBeaneHue naeHTUdMKaunMM KnneHta BO3MOXHO C MCMNOSIb30BaHWEM eOUHOM
CUCTEMbBI ngeHTudrKaunm n ayteHTudmKaumm nu eauHon 6MoMeTpnyYecKkon CUCTEMBI.

2.9. C uenbto o3HakoMsieHMs KnueHToB c MpaBunamm KOMMNIEKCHOro obcnyxuBanus, PykoBoacTtBamm
nonb3oBatens u Tapudamm baHk nybnukyeT [NpaBuna KOMMAEKCHOro obcnyxusaHus, PykoBoacTBa
nonb3osatenss U Tapudbl Ha Cante baHka. JononHutenbHo BaHk MoxeT mHdbopMmupoBaTb KnneHTta
MHbIMKM cnocobamm, nossonAWMMNU KNMEHTY NoayunuTb MHGpOPMaUUIO N YCTAHOBUTb, YTO OHA MUCXOAUT
ot baHka. Odaton nybnumkauum ykasaHHOM MHMOPMaUMM CUYMTAETCS AaTa ee pa3MmeuweHums Ha Cante
BaHka.

2.10. Ecnm kakoe-nnbo nonoxeHme Hactosawmx O6wux ycnoBuii MpPOTUBOPEUYUT MOJIOKEHUNAM,
YCTAaHOBJ/1IEHHbIM YCJ'IOBVIFIMVI, TO NPUMEHAIOTCA NOJZIOXEHUNA, YCTAHOB/IEHHbIE Ycnosusaimn.

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. baHk obsasyercs:

3.1.1. Cobnoaate KOHPMAEHUNANBHOCTb B OTHOWEHUN ntoboi nHdopMauunm, cBasaHHOM ¢ KnneHTomM.
BaHk BnNpaBe packpbliBaTb TaKyl MHGOPMaLMo B Cnydyasax, npenyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.

3.1.2. lNpepoctaBnAtb  KnneHTy YBegoMneHus O COBeplIEHUUM ornepaunum C  UCNOSb30BaHUEM
3/1eKTPOHHbIX CPeACTB naaTexa B COOTBETCTBUM C pa3fenioM 6 HacTosawmx O6wmx ycnoBui.

3.1.3. B cnyyae BbigsBneHuss bBaHKOM onepauum, COOTBETCTBYIOWEN MPpU3HAKaM OCYLLECTB/IEHUS
nepeBofa AeHeXHbIX cpeacTB 6e3 fob6poBonbHOro cornacus KnueHTta (3a MCK/IIOUYEHUEM onepauun C
NCMOJIb30BaHMEM MJ1aTeXHbIX KapT, NepeBoda 3/IEKTPOHHbIX AEHEXHbIX CPeACTB UK NepeBoda CPeacTB
C ucnonb3zoBaHnem CBI), NpMOCTaHOBUTbL NMPUEM K UCMONHEHUIO PacnopsikeHns Ha ABa AHS.

3.1.4. B cnyuvae BbisiBneHns baHKOM 40 MOMEHTa CnMcCaHus AeHEeXHbIX cpeacTB KnneHTta onepaunm C
WUCMONb30BaHMEM TMJIaTEXHbLIX KapT, MepeBoAa 3/EKTPOHHbIX [AeHeXHbIX CpeacCTB WM nepesoja
OEHEeXHbIX CpeacTB € ncnonb3oBaHneMm CBIN, cooTBETCTBYOLWEN NMpM3HAKaM OCYLLEeCTBEHMS NepeBoaa
OEeHeXHbIX cpeacTB 6e3 nobpoBoNbHOro cornacus Knmenrta, oTkasaTb B COBEPLUEHUM COOTBETCTBYHOLLEN
onepauun (nepesoaa).

Mpu3HakM OCyLecTBAeHNa nepeBoda AeHeXHbIX cpeacts 6e3 cornacus KnmeHta ycTaHaBaMBaloTCs
baHkoM Poccum  wn pasMewatrTcs Ha ero  oduumanbHOM cante B MHGPOPMALMOHHO-
TENEeKOMMYHUKALMOHHON ceTU «MHTepHeT».

3.1.5. Nocne NpuoCTaHOBAEHUA MNpuveMa K WMCAOMHEHUD PacnopsXeHus mnu oTkasa B COBEpLUEHUU
onepaumn (nepesofa), HezameanuTenbHO npepoctasutTb KnneHty wHdOpMaumMio nocpeacTtsom
HanpaBneHuns coobLlieHns OgQHUM U3 yKasaHHbIX cnocoboB:

- SMS;

- PUSH;

- CoobuweHue B CABO;

- CoobLueHne Ha 31EeKTPOHHYIO MOYTY;

- NocpeacTtBoM TenedOHHOro 3BOHKA KANEHTY.

3.1.5.1. o BbINONHEHMN baHKOM AeNCcTBUI, NpeayCcMOTpeHHbIX n. 3.1.3.unm n. 3.1.4;

3.1.5.2. 0 pekoMeHAaUMAX MO CHUXEHWUIO PUCKOB MOBTOPHOIO OCYLLECTB/IEHUS nepeBofa AEHEeXHbIX
cpeacTts 6e3 fobpoBonbHOro cornacms KnunenTa;

3.1.5.3. o Bo3MoxHocTn KnneHTa:

- NoATBepAUTbL PacnopsixeHne He no3aHee 0AHOro AHA, criefytowero 3a AHEM NMpuocTaHoBNeHuss baHKkoM
npuveMa K MCNOSIHEHUIO YKa3aHHOro PacnopsxXeHus, nyTeM npeaoctaBneHns HeobxoamMMblX JOKYMEHTOB

rno 3anpocy baHka, nnu
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- COBEpLNTb MOBTOPHYIO OMepaunto, CoOAEpXaLLyo Te Xe peKBU3UTbl nosydaTtens (nnartenblimka) u Ty
Xe cyMMy nepesoga (Janee - NoBTOpHas onepauus), nyteMm nogaydun PacnopsixeHuns B BCI baHka wnnin
nocpeactsom CABO, B cnydae oTkasa baHka B coBeplieHnn KInMeHTOM ornepaumu C MCNoAb30BaHUEM
MAaTeXHbIX KapT, NepeBoAa 3/eKTPOHHbIX AEHEXHbIX CpeacCTB WU nepeBoda AEHEXHbIX CpeacTB C
ucriono3osaHnem CBI1.

3.1.6. Mpun nonyvyeHmn ot KnneHTa NoaTBEPXAEHUS Pacnopsi>KeHUs Uan oCywecTB/IeHUN AENCTBUIA MO
coBepLleHnto KarMeHToM NOBTOPHOM onepaunn B COOTBETCTBMM C N.3.1.5. HEe3aMeannTenbHO NMPUHATb K
WUCMOJSIHEHUIO MoATBepXAeHHoe PacnopsixeHue KnueHTa unu CoBeplwmTb MOBTOPHYIO onepauuto, npwu
OTCYTCTBMM WHbIX YCTAHOBJ/IEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon Odepepaumm OCHOBaHWM He
npuHMMaTb PacnopsixeHne KnneHTta K UCMOSTHEHUIO.

3.1.7. NMpun HenonyyeHmn oT KnmeHta noarteBepxaeHus PacnopsbkeHns u (MAn) Npu HENOyYeHUM
MHpOpMaunm, 3anpoLlleHHor B cooTBeTCcTBMM C M. 3.3.23., yKasaHHoe PacrnopsxeHue cuMTaeTcs He
NMPUHATBIM K WUCMOJIHEHMIO, @ NPWU OCYLLUECTB/IEHUN AENCTBUM NO coBeplieHnto KnneHToOM MOBTOPHOWN
onepaumnm cnocobom, He npegycMoTpeHHbIM n.3.1.5.3, n (M) nNpm HenmonydeHunm uHdopmMaumu,
3anpoLeHHOW B COOTBETCTBMM C M. 3.3.23., NOBTOpPHas onepauns CYNTaeTcss HeCOBEPLUEHHOMN.

3.1.8. [lpu nonydyeHun ot baHka Poccum mvHdpopmauun, cogepxalwencs B 6ase gaHHbIX O CiydasX u
MonNbITKaxX OCYLUEeCTBNEHMS MepeBOAOB AEHEeXHblX cpeacts 6e3 ao6poBOAbHOINO cCornacus KaneHTa,
HEeCMoTps Ha HanpasfieHne KaneHToM noaTsepXaeHus PacnopsiXXeHus uaum ocylecTBieHne AencTBuii
Mo COBepLUEeHUID MOBTOPHOW onepauuu, MNPUOCTAHOBUTbL MPUEM K WCMOSHEHUIO MOATBEPXAEHHOIO
Pacnopsi>xeHusa KnueHTa Ha ABa AHSA CO AHSA HanpasneHunsa KnneHToM noaTBepXAeHus PacrnopsaxXeHus
WAKN OTKasaTb B coBeplleHnn KnmMeHTOM NOBTOPHOM onepaunn. HesameanutenbHo yBeAoMUTb KnneHTta
nytem SMS/PUSH/Coobwenunsa B CABO/CoobLlieHna Ha 3n1eKTpoHHY0 noyTy/lMocpeacTBOM TenedOHHOro
3BOHKA K/IMEeHTY 0 NpMOCTaHOB/IEHNM NpUeMa K MCNOHEHMIO NOATBEPXAEHHOro PacnopsixeHunsa KnneHTa
mnn o6 oTkase B coBepweHun KaneHToM NOBTOPHOW oOnepaumMm C YyKasaHMEM MpPUYMHbI TakKoro
npuocTaHoBieHMs (O0TKasa) U CpoKa TAaKOro NpUOCTaAHOB/IEHMS, @ TaKXe O BO3MOXXHOCTU COBEpLUEHUS
KnneHToM nocneayrowen NnoBTOPHON onepaunu.

3.1.9. B cnyyae npuoctaHoBNEHUS NpMeMa K MCNOSTHEHWUIO NOATBEPXAEHHOro PacnopsxeHns KnueHTa
B COOTBETCTBMM C N. 3.1.8. MO UCTe4eHnu ABYX AHEWN CO AHSA HanpasneHus KineHTOM noaTBepXAeHUS
PacrnopsikeHUs He3aMeanuTeNbHO MPUHATL K MUCMOSIHEHUIO NOATBepXAeHHoe PacnopsixeHne KnueHTa
Npu OTCYTCTBMW WHbIX YCTAHOBMIEHHbIX 3aKOHOAATENbCTBOM Poccuinckon ®denepaumm OCHOBaHUN He
npuHUMaTb noaTeepxaeHHoe PacriopseHue KniMeHTa K UCMONIHEeHUI0. B cnydae oTkas3a B cOBepLUEHUU
K/IMEHTOM MNOBTOPHOW oOnepauum B COOTBETCTBMM C n. 3.1.8. MO UCTeYeHMM ABYyX [AHel CcO AHS
OCYLLEeCTB/IEHMNS AeACTBMN MO coBeplleHUio KNnMeHTOM NOBTOPHOM onepaunm COBEPLUNTL NOCAeaYoLLYO
NOBTOPHYIO onepaumnio KnneHTta npu OTCYTCTBUU UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccminckom
denepaunm OCHOBaHWUI He coBepluaTb MOCAEAYIOLLYO NOBTOPHYO onepaunto KnneHTa.

3.1.10. MpnMocTaHOBUTb MCNONb30BaHMe KAMEHTOM 31eKTPOHHOro CpeacTBa njaateXa Ha nepuoj
HaxoXAeHnsa CBeAeHWUI, OTHOCAWNXCA K KaneHTy n (Mnm) ero s3neKTpoHHOMY CpeacCTBY niaTtexa, npu
HanMumn ceeaeHnin denepanbHOro opraHa WCMONHUTENBHOM BfacTu B cdepe BHYTPEHHUX Aen o
COBEpLUEHHbIX MPOTMBOMpPAaBHbIX AENCTBUAX B 6a3e AaHHbIX O CAydasiX M MNOMbITKaX OCYLeCTBIEHUS
nepeBoAOB AeHeXHbIX cpeacTts 6e3 nobpoBoAbHOro cornacmsa KnuneHTa, n HesamMeanutenbHO YBeAOMUTb
KnveHTa O NpuOCTAHOB/IEHMW MCMNOMb30BaHMS 3NEKTPOHHOro CpeAcTBa njatexa, a TakxXe O npase
KnuneHta nogaTtb B nopaake, yctaHoB/leHHOM baHkoM Poccuu, 3aaBneHne B baHk Poccuu, B TOM vucne
yepe3 BCIl BaHka, 06 UCKAIOYEHUN CBeAEHUWN, OTHOCAWMXCA K KnneHTy u (Mnm) ero 3neKTpoHHOMY
cpeacTBy nnaTtexa, u3 6asbl AaHHbIX O Ciy4dasiXx M MNOMbITKax OCYLEeCTBEHNS NepeBOAOB AeHEeXHbIX
cpeacts 6e3 nobpoBonbLHOro cornacusa KnmeHra.

3.1.11. B cny4ae nony4vyeHus B nopsiake, yctaHoBieHHOM bBaHkom Poccun, uHbopmaummn 06
WCKJIIOYEHNN CBeAeHMUI, OTHocAWwMXCS K KnmMeHTy n (Mnn) ero aneKTpoHHOMY CpeAcCTBY nnaaTexa, u3
6asbl AaHHbIX O CiAy4dasax W MonbiITKaxX OCYLWECTBNEHUS MepeBOAOB JAeHeXHbIX cpeacts 6e3
nobposonbHoro cornacus KnueHta HesamMeanuTenbHO BO306HOBUTbL MCMNONb30BaHMe KianeHTom
3NEKTPOHHOro cpeacTBa nnatexa W yeBeaoMuTb KnumenHta nytem SMS/PUSH/CoobuweHuns B
COB0/CoobLueHns Ha a1eKTPOHHYO noyTy/lMocpeacTsom TenedOHHOro 3BOHKA KIMEHTY O BO3MOXHOCTH
WCNO/b30BaHUA 3/IEKTPOHHOrO CpeacTBa njaTexa npu  OTCYTCTBUMM  UHbIX OCHOBaHuUM  Ans
MPUOCTAHOB/IEHNS WUCMOMb30BaHUSA 3/1EKTPOHHOIN0 cpeacTBa nnatexa KiueHTa B COOTBETCTBUWU C
3aKkoHoaaTenbCcTBOM Poccuiickon ®depepaunmn  unam  NpaBunamMu  KOMMNJIEKCHOro  o6cnyxXmeaHus
dusnuecknx nuy B NMAO Bank «AJTEKCAHOPOBCKUNIN».
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3.1.12, NHdopMupoBaTb KnveHTa O pekoMeHZauumsiXx MO CHUXEHUIO PUCKOB OCYLLECTBIIEHUS
nepeeofa JAeHexHbIXx cpeacrs 6e3 pobpoBonbHOro cornacmsa  KnaueHta nyTeM  pasMelleHus
pekoMeHgaumin Ha Cante baHka B ceTu VMIHTEpHET M Ha WMHQOPMaLUMOHHbIX cTeHaax B BCI BaHka no
MecTy obcnyxmBaHmna KnmenTta.

3.1.13. NHdopmupoBaTe KnueHta o Tapudax, npaBunax u pexumme obcnyxumBaHus B BuAE
pa3MmelleHns nHdpopmaumm Ha Cante banka nnm BCI baHka no Mecty obcnyxnBaHmnsa KnuenTta.

3.1.14. MpekpaTnTb npepoctasseHmne ycnyrn KnumeHTy B ciaydyae nofnydeHus 3asiBNEHUSA O
Hecornacum C WU3MEHEHUSAMMU, NepeyncneHHbIMM B NyHKTe 7.1. HacTtosawwux [lpaBuna, He rno3gHee
cnepytowero paboyero gHS nocae NonydeHMs MHGOPMauUMM O Hecornacum. 3asBiieHMe MOXeT ObiTb
odopmneHo B BCIl baHka no dopme MpunoxeHnsa K Hactosdwmm [paBunaM nmbo HanpaB/ieHO yepes
CAbBo.

3.1.15. O6ecneumBaTtb pa3meweHne B BCM baHka u Ha Cante baHka mHdopMaunm 06 agpecax wm
cnocobax npmueMa baHkoM obpalleHunin KnneHTa, CBA3aHHbIX C OCyllecTBneHneM baHKoM AessiTenbHOCTH,
npeaycMoTpeHHon deaepanbHbiM 3aKOHOM «0O 6aHKax n 6aHKOBCKOM AesATENbHOCTU».

3.1.16. HanpaBnaTb NMCbMEHHbIN OTBET Ha obpaleHune no Bbibopy BaHka nocpeacrsom CABO n/mnnum
SMS-cooblieHneM u/mMnn Ha agpec 31eKTPOHHOW nouTbl KnmeHTa, yKasaHHbIn B obpaweHun um/mnam
MOYTOBbLIM OTMNpPaB/IEHNEM UM NepeaaBaTb Ha 6yMaxHoM HocuTene KnmeHty B BCI baHka.

3.1.16. HanpaBnatb yBeAOMJIEHUS O perncrpaumu obpalweHusi, 0 NpoasiIeHNM CpoKa PacCMOTpPEHUS
obpawleHna B caydasix, NpeayCMOTPEHHbIX AENCTBYIOLWMM 3aKoHOAATeNbCTBOM, NO Bblibopy baHka
nocpeacrtsom CAB0/SMS-cooblweHneM/Ha agpec 3NeKTPOHHOM NoYTbl KnmneHTa, ¢ KOTOpOro noctynuio
obpalieHune.

3.1.17. B cnyvae, ecnm B obpaweHun KnneHT ykasan cnocob HanpaBneHus oTBeTa Ha obpalieHue B
dopMe 3/1eKTPOHHOro AOKYMeHTa MAM Ha 6yMaxHOM HocuTene, HanpasisaTb OTBeT Ha obpalieHune
cornacHo cnocoby, ykasaHHoMy B obpalieHuu.

3.2. KnueHT 065A3yeTCAa:

3.2.1. CoobuwaTtb BaHky HeobxoauMble U AOCTOBEpHble CBeAEeHUsA, B TOM uyucrie B KOMMNEKCHOM
3asaBneHuun/3aasneHum/CornaweHmn, U NpeactaBnaTb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHWUAMMU
BaHka v 3akoHogaTenbcTBa Poccuiickon deaepaumu.

3.2.2. B TeueHue 10 (decsATM) KaneHAapHbIX AHEN, NOCNe WU3MEHEHUS CBEAEHMUN, NpencTaB/IEHHbIX
paHee B OTHOLUEHWUW K/IMEHTa, ero npeacrtasutens, 6eHedumumapHoro snagennola, HoO He No3aHee AaTbl
onepauun, NUCbMeHHO WHdOpMMpoBaTb BaHk 060 Bcex M3MEHeHUAX, OTHOCALIMXCH K CBEAEHUSM,
coobueHHbIM KnneHToM B KOMNNEKCHOM 3aaBneHunn/3asasneHnu/Cornawenmn (3a UCKIYeHneM HoMepa
MO6MNbLHOrO TenedoHa M agpeca 3NEKTPOHHOM MOYTbl), B TOM 4YUCNe B CBA3M C UCTEYEHUEM CpokKa
AEeNCTBMS OOKYMEHTa, yAOCTOBEPSIOWEro IMYHOCTb KJIMEHTA, a AN MHOCTPaHHbIX rpaxaaH v nuy 6e3
rpaxKAaHCTBa — TaKXe B CBA3W C UCTEYEHMEM CpoKa AENCTBUA MUIMPALMOHHOM KapTbl U AOKYMEHTa,
NnoATBEPXAAKLWEro NpaBo MHOCTPaHHOrO rpaxaaHuHa wnam nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue
(npoxuBaHue) B Poccuinckon depepaumun. baHk o06HOBNSieT MHMOPMAUMIO O KJIMEHTaX, KOTOpble
OTHECeHbl K rpynrne HU3KOMW cTeneHn (YpPOBHS) puCKa COBEpPLUEHUS MOAO03PUTENbHLIX oOnepauui,
NpeacTaBUTENAX TakKMX KIIMEHTOB, UX Bbirogonpunobpetatensax u 6eHeduumnapHbixX BNagenbLax He pexe
OAHOr0 pasa B Tpu rofa, a B cllydae BO3HUMKHOBEHUS COMHEHWI B AOCTOBEPHOCTUM U TOYHOCTU paHee
MoNy4YeHHON MHGOpMaUunM B TeyeHue cemm paboumx gHen, cneayrowmx 3a AHEM BO3HUKHOBEHUS 3TUX
COMHeHUN. baHk 06HOBNSET MHPOPMALMIO O KNIMEHTaX, KOTOpble HEe OTHECEHbI K FPYyNne HNU3KOW CTENEHN
(YpoBHS1) pucCKa COBepLUEHUS MOA03PpUTENbHLIX oOnepauui, npeacTaBUTENsAX TakUX KIAMEHTOB, WX
Bbirogonpuobpetatensax u 6eHeduumapHbiX Bragenbuax He pexe OAHOro pasa B roa, a B ciydae
BO3HMKHOBEHWSA COMHEHWI B AOCTOBEPHOCTU M TOYHOCTU paHee noslydeHHOW nHdopMaunn B TedeHue
cemn pabounx pgHen, cnegywWMx 3a LAHEM BO3HMKHOBEHMS 3TUX COMHeHuW. KnueHT o0643aH
noaTeepXaaTb AENCTBUTENbHOCTb JAaHHbIX, MpeacTaBfeHHbIX B Uensax 3akaiodveHusa [orosopa
KOMMAEKCHOro 6aHKOBCKOro 06CNyXMBaHUA M/MNu NONyYeHUs OTAENbHbIX YCNYyr, B T.4. HA OCHOBAHWK
nyHkta 3.2.9. Hactosawmnx [pasun. OTCYyTCTBME MUCbMEHHOro yseAoMsieHWsa OT KnueHTa o3Hadaer
noateepxaeHne KrAWMEHTOM AeNCTBUTENbHOCTM W aKTyanbHOCTU J[aHHbIX, MpeAoCTaB/IeHHbIX Mpwu
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3aks4veHnmn loroeopa KOMMaeKCcHoro 6aHkosckoro ob6cnyxmeanms. 06 nameHeHnm Homepa MO6MNLHOTO
TenedoHa mMnNM agpeca 3/1eKTPOHHOM MNOYTbl, KOTOPble MWCMONb3YITCA ANs MNony4vYeHus ycnyr SMS-
nHdopmupoBaHmna n pabotel B CAB0O, a Takxe 06 yTpaTe AOKYMEHTa, yAOCTOBEPSIOLWEro JIMYHOCTb,
KnneHTt 0653aH coobwaTtb B baHk HesameanutenbHo. B cnydae Hannumng 6eHedurymapHoro sriagenbua,
CcBeAeHNs 0 HeM npeacTaBnseTcsa KAMeHTOM B baHk B cneuwnanbHoM 3asBneHuu. HenpeacrasneHue B
baHk cBegeHun o 6eHedumuMapHOM BragenbUe, a TakXKe OTCYTCTBUME MHbIX CBeAEeHWN, aatowmx baHky
OCHOBaHMS rMonaratb, 4YTO WMeeTCa JULO0, KOHTpoaupyluwee AEeNCTBUA KIWEeHTa, sBnseTcs
NoATBEPXAEHMEM TOr0, YTO beHedUUMapHbIM BliagesbLeM K/MEeHTa ABNSETCS OH caM.

3.2.3. CaMocTosTeNbHO co0bLWaTh O BbirogonpmobpeTatensx rno onepaumsM, copepiaembiM KaveHToM.
HenpeacrtaeBneHne B baHK cBeaeHuid 0 BbirogonpuobpetaTtensax sBnsetca coobuweHuem KnueHTta 06
OTCYTCTBUWN TaKOBbIX.

3.2.4. B cnyyae Heo6x0AMMOCTM NONyYEHMS HANMYHbBIX AEHEXHbIX cpeacTtB co Cueta/CueTta no Bkiagy
A0 NcTedeHmns cpoka BkJaaa:

B cyMMe, npeBbiwatowern 500 000 (MaTbcoT ThicsAu) pybnein, 10 000 (decsaTtb Teicay) gonnapos CLUA nnu
10 000 (decsATb TbICSU) €BpPO COOTBETCTBEHHO, NoAaBaThb B baHk 3asBneHmne B cBob6ogHom popmMe, B T.u.
yepe3 KOHTaKT-LEeHTp, Ha BblAayy Ha/lM4YHbIX HE No3a4Hee, yeM 3a 2 ([Ba) Paboumx gHA 4O AHSA Bblaauyw.
3.2.5. MonyyaTb yBeAOMIeHUS O COBEPLUEHWM OMepauuii C UCNOSIb30BaHWEM 3/1IEKTPOHHbIX CpPeacTB
nnatexa, npeaocrasssieMble bBaHKOM B COOTBETCTBUM C pasaenoM 6 HacToAwmx O6wmx ycnosui.

3.2.6. 3HaAaKOMWUTbLCHA C COAEpXXaHWEM YBEAOMJIEHMM O COBEpLIEeHMW onepaumm C UCNOSb30BaHUEM
3/1eKTPOHHbIX CPeACTB naaTexa, npefoctaBnseMbiXx BaHkoM.

3.2.7. B cnyyae yTpaTbl 3MEKTPOHHOrO CpeacTBa mnatexa Wu/vmaum ero ucnonb3oBaHusa 6e3
nobpoBonbHOro cornacus KnueHrta, KnmneHT o06si3aH He3amMeanuTesnbHO nocsie obHapyXeHus dakTa
yTpaTbl 3NEKTPOHHOro CpeacTBa nnatexa u/mnam ero mcnonb3oBaHus 6e3 AobpoBONBHOrO cornacus
KnueHTa, HO He Nno3aHee gHS, cefytowero 3a AHeM noayyeHns ot baHka yBeaoMaeHnsa 0 COBEpLUEHHOM
onepauunn, nHdpopmmuposatb baHk nytem npepoctasneHmsa B BCIl nnb6o uepes COBO 3asBneHus B
nncbMeHHoOM opMe 0 Hecornacum ¢ onepauuen, no popme baHka. Popma 3asgBneHms 0 Hecornacum c
onepaunen pasmewaetrca B BCIl baHka v Ha CanTte baHka. MNpum He noctynneHun oT KnueHTa B
YyKa3aHHble CpOKM BO3paxeHui, baHk He 065a3aH Bo3MewaTb KineHTy cymmy onepaumm, CoBepLUeHHOMN
6e3 cornacmsa KnueHTa, 3a UCKNOYEHMEM CyYdas, YCTAHOBAEHHOro YacTbto 3.13 cTtaTtbn 8 ®enepanbHOro
3aKkoHa oT 27.06.2011 N 161-®3 «O HauMOHaNbHOM NAATEXHOM CUcTemMe».

3.2.8. [lpeacrtaeBnate B baHkK WHQoOpMauulo W AOKYMeHTbl, HeobxoauMble ANS WCAOSHEHUS UM
denepanbHoro 3akoHa Poccuitckon ®egepaumm ot 07.08.2001 N2115-®3 «O npoTuBoAenCTBUM
neranmsaumm (OTMbIBaHWK) [OXOAO0B, TMOJAYYEHHbIX MNPEeCTynHbIM nyTeM, W (UHAHCUPOBAHUIO
TeppopusMa», BKAO4Yas WHGopMauuilo 0O CBOMX nMNpeacTaBuTenax, Bbirogonpuobperatenax W
6eHedmumMapHbIX BNagenbuax.

3.2.9. lNpwu 3aknoveHnn [orosopa yBenomMutb baHk o npuHagnexHoctn KnueHta (6eHeduumapHoOro
Bnagensua KnueHTta, npeacrasutens, Boirogonpuobpetatens (Npyv Hanuuum)) K:

- MybAn4HOMY [O/HKHOCTHOMY nnuy nmbo poactesy ¢ My6AMYHBIM  AO/KHOCTHLIM  MLOM, nnbo
coBeplleHnn onepauumn ot uMmeHun My6bamMyHOro 4OMKHOCTHOrO Anua,

- MUy, HaxoasiWeMycs B CAUCKaxX opraHusaumm n dusnyeckux nu, B OTHOLWEHMN KOTOPbIX NPUHATDI
aKTbl/MpUHyauUTENbHbIE Mepbl/orpaHudyenmns Poccuinckon Gegepaummn, MexxayHapoaHblX opraHusauni, u
/NI MHOCTPaHHbIX FOCYAApPCTBEHHbIX OpraHoB (Aanee - CaHKUWOHHbIE NMuA) NyTEM NpeaocTaB/eHns
HeobXxoanMbIX AOKYMEHTOB (CBeAeHun). B cnyyae naMeHeHus MHdopMauum, yKasaHHON B HaCTOSLLEM
NyHKTEe, W npeaocTtaBneHHon B bBaHk npu 3akniodveHuu [loroBopa ysBeaoMuTb baHk B nopsake,
YyCTaHOB/IEHHOM B NyHKTe 3.2.2 lNpasu.

3.2.10. B cny4ae otMeHbl KnueHToM [JoBepeHHOCTU, BblAAHHOW Ha NpeAcTaB/ieHne nHTepecoB KnuneHTta
B baHke, KnneHT o06a3aH He3ameanutenbHO wu3BecTUTb 06 3TOM bBaHk nyTeM npeaocTaBsieHUs
cooTBeTCTBYtOWero 3asasneHnsa B BCIMN baHka B nnucbMeHHOW dopMe. MNybnnkauns ceeaeHnin 06 oTmeHe
BblAaHHON KnueHToM [oBepeHHOCTM B oduuUManbHOM WM34aHUM, B KOTOPOM ony6nvMKOBbIBalOTCA
cBefeHmss o b6aHkpoTcTBe, He cHuMaeT ¢ KnneHta o6s3aHHOCTM wu3BecTUTb baHk 06 oTMeHe
JloBepeHHOCTW B Nopsake, npeayCcMOTpeHHOM HacToswmmm MNpasunamn. [1o MOMeHTa nosyyeHns baHkom
3asBneHns 06 otMeHe [JoBepeHHOCTU NMOJTHOMOUYUS NMPU3HAKOTCA AEACTBUTENbHBIMW A0 OKOHYaHUS CpoKa
ee gencreus, n baHk Bnpase nonaraTtbCa Ha AENCTBUTENbHOCTb [OBEPEHHOCTH.
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3.2.11. MNpeactaBnate B baHk cBeaeHus, HeobxoauMblie ANS NpoBeAeHUs uaeHTUdUKauum B Lensx
onpeneneHnss HanoroBoro pe3vAeHTCTBa B COOTBETCTBMM C TpeboBaHMAMM PeaepanbHOro 3akoHa
Poccuiickom ®egepaumm ot 28.06.2014 N2173 «0O6 0COHBEHHOCTSAX OCYLLECTBeHNS (UHAHCOBbIX
onepaunm C MHOCTPaHHbIMU rpa)xaaHaMn 1 LPUANYECKMMN NMLAMU, O BHECEHNU U3MEHEHUI B KOAEKC
Poccuitickon ®epepaunm 06 agMUHUCTPATUBHbLIX MPaBOHAPYLIEHUSIX U MPU3HAHMKW YTPATUBLUMMWU CUNTY
OTAE/IbHbLIX TMOJIOXEHUN 3aKOHoAATeNbHbIX akToB Poccuickon ®depepaumn» (ganee - deaepasnbHbIi
3akoH N2173-®3) wu [NoctaHoBneHus [paButenbctBa o0T 16.06.2018 N9693 «O peanusauumn
MeXAyHapoAaHOro aBToMaTMyeckoro obmMeHa uHaAHCOBOW MHGOpMaUMENn C KOMMNETEHTHbIMM OpraHamMu
MHOCTpPaHHbIX rocyaapcTts (Tepputopuin)» (ganee - MNMocraHosneHue MNpasutenbctea N2693).

3.2.12. CobntopgaTtb NpaBuaa NponycKHOro pexunma baHka.
3.3. baHk Bnpase:

3.3.1. TpeboBaTb npeactaBneHns KnuveHToM M nonydatb oT KnueHTa u/wnn [JoBepeHHOro nuua
OOKYMEHTbI, NpeAyCMOTpPEHHble 3aKoHoAaTenbCTBOM Poccuiickon ®degepaumu, B TOM 4ucae npwu
nposegeHun umaeHtudpukaumm KnmeHta w/wnm  [JoBepeHHoro nuua, BbirogonpuobpertaTens,
beHedmumnapHoro enagenoua M o6HOBAEHUU MHIOPMAUMM O HUX A1 CYETOB BKNAAOB, OTKPbITbIX B
pybnsax PO u nHoCcTpaHHOW BastoTe.

NHdopMauma n AoKyMeHTbl 0 HbeHeduumapHbIX Bnagenbuax NpeaocTaBnseTcsa B Ciydasx, Koraa us
npeacTtaBneHHbIX KNMeHTOM AOKYMEHTOB M uHdopMauuu crneayet, 4to kakoe-nnbo dusnyeckoe nmuo
MMEeT BO3MOXHOCTb KOHTPOMpOBaTb AencTBua KnueHTa (Hanpumep, Korga Ha obcnyxuBaHue
NPUHUMAIOTCHA HeCcoBepLUeHHoNeTHNe dusnyeckme nmua B Bospacte oT 14 ao 18 net B ciy4vasax, Koraa
OHW coBeplaloT onepaunu (Caenkn) € NMUCbMEHHOrO COrfnacus CBOMX 3aKOHHbIX NpeAacTaBuUTenen -
poauTenen, yCblHOBUTENEN UKW MONeYnTens).

3.3.2. MpoBepATb cBefeHus, npeacraB/ieHHble KnneHtoMm B KoMnnekcHOM
3aaBneHun/3aasnenmun/CornaieHnm, B TOM 4ucie C NpuBAEYEHMEM TPETbUX UL, B COOTBETCTBUU C
OENCTBYHOLWMM 3aKOHOAATENbCTBOM.

3.3.3. lpu obpaweHmnn KnmeHta B BbaHK OCyLlWeCTBNASATb BMAEO03aNMUCb, BKAKOYAs 3anucb TenedoHHbIX
pasrosopoB KnuneHta npu obpaweHnn B KoHTakT-ueHTp baHka, npu ycnosum cobnwogeHus
3aKkoHoaaTenbcTBa PO, xpaHnTb Takne 3anucu B Tedenne 5 (Matu) ner.

3.3.4. OTtka3atb KnmeHty B oTKpbiTM CuyeTta/CueTa no Bknaay:

e B cnyyasax, npeaycMoTpeHHbix degepanbHbiM 3akoHOM oT 07 asrycta 2001 roga N2 115-03 «O
NpoTUBOAENCTBMN nerannsaumm (OTMbIBaHUIO) AOXOA0B, MOJSIyYEHHbIX MPecTyrnHbiM MNyTeM, W
¢dburHaHcnpoBaHuio TeppopuaMa» (ganee — deaepanbHblii 3akoH N° 115-03);

e B C/lyyae OTKasa OT MPOXOXAEHUs npoueaypbl naeHTUdMKaLumM B Lensax onpeaesieHns HasoroBoro
pe3naeHTCTBa B cooTBeTCTBUM C n. 4. CT. 142.4 HanoroBoro kogekca Poccuinckon ®egepaymu.

3.3.5. OTkasaTtb KnneHTy B coBeplleHWM onepauum, B TOM 4UCe B COBepLIEHUU ornepaumm Ha
OCHOBaHUKM pacrnopsi>XeHus KIneHTa B COOTBETCTBMM C NM.11 cTaTbn 7 GenepanbHoro 3akoHa N2115-03.

3.3.6. PacToprHyTb gorosop 6aHKoBCKOro cyeta (Bknaga) ¢ KaneHTOM (3a MUCKAOYEHMEM K/IMEeHTa -
dun3nyeckoro nmua, KoTopbin OTHECEH KPEeAUTHOW OpraHmsaumen K rpynne Hu3Kown cteneHu (ypoBHS)
puCcKa cOoBeplUeHUs NOAO3PUTENbHbIX ONepauni B COOTBETCTBMU C NpaBuiaMu BHYTPEHHEro KOHTPONS
TakoW KpeaAUTHOW opraHusaumu) B Crydae MpUHSATUS B TeyeHWe KaneHaapHoro roga asyx u 6onee
peweHnn o6 oTKkase B COBEpLUEHWM OnepauMnm Ha OCHOBAHWU PaCNOPSKEHUS KAWEHTa B Cryyae,
npeaycMoTpeHHoM n. 11 craten 7 ®epepanbHoro 3akoHa N 115-03.

3.3.7. OcywecTBnaTb [AENCTBMSA, HanpaBfieHHble Ha MpOBepKY MOJIHOMOYNI MNpeacTaBuTens, B
COOTBETCTBUM C YCTaHOB/IEHHbIMW BaHKOM npaBwiamMu M Npoueaypamm M NpUOCTaHOBUTb UCMOJIHEHUE
pacnopsixeHui [JoBepeHHOro Anua Ha Cpok, He npesblwawwmin 5 (naTb) pabounx aHen. baHk Bnpase
oTKazaTb [loBEpeHHOMY NuUy B MWCMOMHEHUW pacrnopsixXeHun, ecnu [JoBepeHHOEe NuLO He MOXeT
npeaoctaButb B bBaHk Tpebyemble AOKYMEHTbl, YAOCTOBEpPSOWME JNYHOCTb WAM MNOMHOMOYUS Ha
coBeplleHne COOTBETCTBYIOLWMX AENCTBUIA.
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3.3.8. lMpuocrtaHaBnMBaTb ONepauun, 3a UCKJIIOYEHMEM ONepauni Mo 3a4nNCIEHNIO AEHEXHbIX CPeacTB,
NOCTYNMBLIMX Ha c4yeT KnuneHTa, B cOOTBETCTBMM C TpeboBaHmaMM nyHkTa 10 ctatbm 7 deaepanbHOro
3akoHa N2115-03.

3.3.9. YTOoUHATb MHDOpMaLMo 06 onepaumnsax KnmMeHTa, coBepllaeMbixX C UCMOSIb30BAaHMEM 3/IEKTPOHHOIO
cpeacTBa nfaTexa, B TOM Yynucie no tenedoHy.

3.3.10. OTkasaTb KnneHTy B BbIMOSIHEHNW PaCNOPSXXEHNS Ha COBEpPLUEHWE TpaHCrpaHWYHOro nepesoaa,
a TakXe B onepaumm No 3a4YUCEHUI0 AEHEeXHbIX cpeAcTB Ha CuyeT KnneHTa Mo TpaHCrpaHWYHOMY
nepesoay AEHEXHbIX CPeACTB B CNneAyLWmX caydasx:

3.3.10.1. Ecnm nony4datenb (b6eHeduumnap) nnm 6aHkK nonydyatens TpaHCrpaHWYHOro nepesosa
MMeeT MeCTO HaxoXAeHus/perucTpaunmn B psiae rocygapcrs/Ha TeppUTopun rocyaapcTs Un UMEET CBA3b
C rocynapcrBamn/TepputopuaMM rocyaapcTs, B OTHOLWIEHUMW KOTOPbIX YCTaHOBMeHbl CaHKUMOHHbIE
orpaHuyeHnss n BaHKOM NPUHATO pelleHMe O 3anpeTe COBeplleHWs TpaHCrpaHU4YHbIX NepeBoAOB C
BOBJIeYEHMEM COOTBETCTBYIOLWNX FOCYAAPCTB U TEPPUTOPUIA.

3.3.10.2. B cnyyae HaxoxXAeHus oTnpaBuTens wu/unu nonydvatens, u/unm 6aHka nonydartens
nepesoga wu/unn baHka B cnnckax CaHKUMOHHbBIX WL, B OTHOWEHWM KOTOPbIX AENCTBYIOT
(pacnpocTpaHsaTca) CaHKUMOHHbIE OrPpaHMYEHMsl, a TakxXe B clyyae Hanumuus y baHka cBeaeHuin ob
apdUIMPOBaAHHOCTM/MPpU3HAKax B3auUMOCBA3W OTMpaBuTens u/uanm  nonydatens, w/wnm 6aHka
nonyyatens nepesoaa ¢ CaHKUMOHHbIMW NLAMMU.

3.3.10.3. Ecnu TpaHcrpaHmyHbin nepesos HapywaeT CaHKUMOHHbIE OrpaHNUYeHns.

3.3.10.4. Ecnum pacnopsikeHne Ha TpaHCrpaHW4YHbIA NepeBoa He MOXeT 6biTb MCNOSTHEHO BaHKoM
BBUAY OTCYTCTBMS COOTBETCTBYHOLWMX KOPPECrNOHAEHTCKMX OTHOLIEHUN ANS UCNOSHEeHUS nepeBoda B
onpeaeneHHoe rocyaapcTeBo WM B onpeaesieHHOW BankTe, a TakXe Nno UHbIM, He 3aBucAWwmMM oT baHka
npuyYMHaM, B TOM UYNC/e B Cllyyae YCTaHOB/EHUS 3anpeToB Ha nepesoa 6aHKaMn-KoppecnoHAeHTaMu.

B cnyyae oTkasa B onepaunu rno 3a4nCciieHnIo AeHEXHbIX CPeACcTB N0 TPpaHCrpaHUYHOMY NepeBoay
Ha CueT KnneHTa, baHK OCyLlWeCcTBASET BO3BPAT AEHEXHbIX CPeACTB OTNpaBuUTeNto.

3.3.11. OTkasaTb KNMeHTYy B BbINOSIHEHNM PACNOPSIXXEHUS Ha NepedncieHmne AeHeXHbIX CpeacTB B aapec
nonydatenen (6eHedwuunapoB) unmM 6aHKOB, 3aPEruCTpUPOBAHHLIX WAW PaCMONOXEHHbIX B psaae
rocygapcrte/ Ha TEeppUTOPUM rOCyAapCTB, HAXOASAWMXCA B CaHKUMOHHbIX cnmckax cTtpaH OFAC,
onybaMKoBaHHbIX Ha oduumanbHoM carnte PeaepanbHoro KasHauvencrea CLUA.

3.3.12. OtkasaTtb KnmeHTy B COBeplIeHUU onepaunii, OTAENbHbIX 6AHKOBCKUX YCNyr, PacTOpPrHyTb
[JloroBop KOMMeKCcHoOro 6aHKoOBCKOrO 06CANYyXWMBaHMA B  MHbIX CiydasX, MNpeaycMOTPEHHbIX
3aKoHoAdaTenbCcTBOM PO.

3.3.13. llpepoctaBnatb KnneHTy nHMOpMauUMio O HOBbIX Buaax 6aHKOBCKUX MPOAYKTOB W YCAyr, O
NpeanoXeHusax NpoAyKTOB U YCNyr napTHepoB 6aHKa/Apyrnux KIneHToB 6aHKa No CETSAM 3N1EKTPOCBA3MU,
B TOM 4ucne nocpeacTBOM WCMONIb30BaHMS 3/1EKTPOHHOM MOYTbl, (PUKCMPOBAHHOM TenedOoHHOMN,
dakCMMUIbHOM, NOABUXHOW paanoTenedOHHON CBA3WN.

3.3.14. lpuHMMaTb Mepbl MO 3aMopaxuBaHuo (6/I0KMPOBAHMIO) AEHEXHbIX CPEeACTB B COOTBETCTBUMU C
TpeboBaHMAMKM NoAanyHKTa 6 NyHkTa 1 ctatbn 7 ®epepanbHoro 3akoHa ot 07.08.2001 N°115-03 «O
NpoTUBOAENCTBMM neranm3aumm (OTMbIB@HUIO) [AOXOAO0B, TMOSYYEHHbIX MPecTynHbIM NyTeEM, MU
(PMHAHCUPOBAHUIO TEPPOPU3MaA>.

3.3.15. 3anpawunBaTtb AOKYMEHTbl N CBEAEHUSA B COOTBETCTBUM C TpeboBaHnAaMU DenepanibHOro 3aKoHa
oT 07.08.2001 N2115-®3 «O npoTuBoAehCTBMK neranm3aumm (OTMbIBAHMIO) AOXOAOB, MOSYYEHHbIX
NPecTynHbIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA».

3.3.16. B cnyyae HenpeacTtaBneHusa (oTkasa OT npegocTtasneHus)) KnveHToM 3anpalimBaemoli
MHpopMaunm ana nposeaeHns naeHTudukKaummn B Lensx onpeaeneHns HaaoroBoro pesngeHTcrea baHk
BMpaBe OTKa3aTb B COBEPLUEHUN OMepaLmii, OCyLWEeCTBSEMbIX B MOJb3y WIN N0 nopy4vYeHuto KnnerHTa no
porosopy Cueta/Cueta no Bknagy, M (WnnM) pacToprHyTb B OAHOCTOPOHHEM MOpsAKe [0roBop
Cueta/CueTta no Bknaay, yseaoMus o6 3TOM K/IMEHTa He no3gHee ogHoro pabouero AHH, crneayrowlero
3a gHEeM MnpuHATMS peleHna B cooTBeTctBuMM € nN. 5 C1. 142.4 Hanorosoro kogekca Poccuiickomn
depepaunn.
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3.3.17. B cnyyae noctynjeHus B nosib3y KnueHTa BbIMJIaT 3@ CYET CPeAcTB 6roaxeToB 610g)KeTHOM
cuctembl Poccuinckon depepaummn, npeaycMoTpeHHbIX yactamum 5.5 n 5.6 cratem 30.5 degepanbHoro
3akoHa N9161-03 ot 27.06.2011 roga «O HaUMOHANbHOWM MJIATEXHON CUCTEME» U MPU OTCYTCTBUU Y
KnneHTa sMUTMPOBAHHOM MNATEXHOM KapTbl HALUWMOHANBbHOM CUCTEMbI MAATEXHbIX KapT «Mup» nnm npm
HaAnuMnm K ofgHOMY cyeTy KnumeHTa niaTeXHbIX KapT MeXAyHapoAHOW nnaTexHoh cuctembl VISA
International n/unn mexagyHapogHon nnaTtexHon cuctembl MasterCard Worldwide n HauuoHanbHOWM
CUCTEMbl NAATEeXHbIX KapT «Mup», NpouM3BOAMNTb 3a4MCNEeHne NOCTYNUBLUMX BbINJAT Ha ApyrMe cyeTa
KnueHTa, He npeaycMaTpuBaoLme OCyLeCcTBEHNE onepaunin ¢ NCNosib30BaHMEM MJlaTeXHbIX KapT.

3.3.18. O6HOBNATL WHPOPMAUMIO O K/AMEHTE C €ero corjiacus nocpeacTBOM €AWMHOW CUCTEeMb
naeHTUdnKaumm n ayteHtudukaumun. MNMpm 3TOM 0TKa3 KMEHTa OT pasMelleHuns ero GumomMmeTpmuyeckmnx
NepCoHaNbHbIX AaHHbIX B €4MHO BMOMETPUUECKON CUCTEME HE MOXET CITY>KUTb OCHOBaHWEM A/ OTKasa
eMy B 06Cny>XXuBaHUMN.

3.3.19. OcywectBuTb MNpPOBEPKY COOTBETCTBMS OMOMETPUYECKNX MEPCOHAaNbHbIX AaHHbIX MUa,
YMOSIHOMOYEHHOI0 pacnopsXaTbCA AEHEXHbIMWU CpeACTBaMM, HaxoAdaWwuMUcs Ha OGaHKOBCKOM cueTe
KnneHta, ero 6MoMeTpnyeckmMm nepcoHasbHbIM AAHHbLIM, COAEPXALMMCHA B eAMHON HBuoMeTpmuyeckom
cucTeme, B Nopsaake, yCTaHOB/IEHHOM cTaTbel 14.1 ®egepanbHOro 3akoHa ot 27 utons 2006 roga N 149-
®3 "06 nHdopmaumun, MHPOPMAaLMOHHbBIX TEXHONOMUAX U 0 3awmTe nHpopmauumn". baHK ocyllecTBnseT
YKasaHHble AeNCTBUS B C/llyvyae Haanums y Hero wuHdopmauumm o TOoM, 4TOo 6uomeTpuyeckue
nepcoHanbHble AaHHble uua, YMNOJHOMOYEHHOro pacrnopsaXaTbCA  AEHEeXHbIMW  CpeacTBaMMu,
Haxogsawmmmcs Ha 6aHKOBCKOM cyeTe KnneHTa, cogepxaTtcsa B eaAnHon 6UMoMeTprUYeCcKom cucTteme.

3.3.20. B cnyyae Heob6XOAMMOCTM MONYYEHUSA HANUYHbIX AEHEeXHbIX cpeactB co Cuyeta/Cueta no
BKJa4y B HAJIMYHOW MHOCTPAHHOM BantoTe TpeboBaTb OT KAMEHTa npeaBapuTenbHOM Nogaymn 3asiBKM Ha
BblAauy Ha/n4yHbIX B cBo6oaHOM dopme npu obpaweHnn B ntoboe BCI baHka, B KoHTakT-ueHTp baHka
nnu yepes CAEB0.

3.3.21. B cnyuae He obpaweHns KnveHTa B baHk 3a mMony4YeHMeM Ha/llMYHbIX AEHEXHbIX CPeacTB
B COOTBETCTBUM C 3asBKOW, odopMneHHOW cornacHo n. 3.3.20 Hactoawwmx [lpasun, npomnsBecTn
aHHY/IMpOBaHMeE AaHHOM 3as8BKW Mo ncrteveHmn 30-TK KaneHaapHbIX AHENW C aaTbl Noga4vyn 3asBKWU.

3.3.22. Mpu yctaHoBneHUn CaHKUMOHHbLIX OFpaHUYEHUA B OTHOWEHUW TpPeTbUX Uy, B T.u.
6aHKOB-KOpPPECNOHAEHTOB, KNMPUHIOBbLIX OpraHu3aunn, a Takxke CaHKUMOHHbIX OrpaHUYeHunii, KoTopble
B/IEKYT NPUOCTaHOBNIEHME OPraHM30BaHHbIX TOProB POCCUNCKNUX BUPX B COOTBETCTBYHOLLMX BaaTax, No
He3aBucsAWwmMM oT baHka npuynHam, baHk BNpaBe orpaHMunTbL onepaumm no cnucaHmo co Cyeta Knmenta
nnun 3aumcneHunto Ha Cuet KnneHTa geHexHbIX cpeacTB B BantoTe CyeTa, a Takxke B pybasix 4O MOMeHTa
npekpaweHnus 4encTBna cooTBeTCTBYOWMX CaHKUNOHHbIX OFrpaHUYeHniA.

3.3.23. 3anpawwusaTb y KnueHTa nHdopMaLuio B AONOHEHNE K NOATBEPXKAEHWNIO B COOTBETCTBUMU C M.
3.1.5., 4yTOo nepeBOA [AEHeXHbIX CPeACTB He SABNAETCS MepeBOAOM [eHeXHbIX cpeacts 6e3
nobpoBonbHOro cornacusa Knuenrta, U (unm) HanpaBuTb KnneHTy uHGOpMauuto o HeobxoanMoCTu
COBepLUTb MOBTOPHYIO onepauuto cnocobom, KOTopbli NpeaycMoTpeH n.3.1.5.

3.3.24. [1pnoCTaHOBUTb MCNO/b30BaHWe KiAMEeHTOM 3NeKTPOHHOro CpeacTBa njaTeXxa Ha nepuog
HaxoXAEeHNA CBEAEHUN, OTHOCAWMXCA K KNneHTy u (Mnu) ero aneKTpoHHOMY CpeAacTBY niaTtexa, B 6ase
OAHHbIX O C/Ay4yasx W NOMbITKax OCyLeCTB/EeHUS MepeBOAOB AeHeXHbIX cpeacTs 6e3 nobpoBOsIbBHOrO
cornacums KnueHnTa, 7 He3amMeaInTeNbHO yBeaoOMUTb KnuneHTta nyTtem HanpaeseHuns
SMS/PUSH/CoobweHna B CAOBO/CooblieHns Ha 31eKTPoHHYK noyTty/lNocpeactsoM TenedoHHOro
3BOHKA KJ/IMEHTY O MNPUOCTaHOBMIEHUU MUCMNOSbL30BAHUA 3/1EKTPOHHOIO CpeacTBa nnaTtexa, a TakXke o
npase KnneHTta nogatb B nopsake, yctaHoBneHHOM baHkoM Poccuun, 3asaBneHmne B baHk Poccun, B TOM
uncne depes BCIl banka, 06 wuckn4vYeHMM cBeaeHun, oTHocawmxcs K KnueHty m (mnm) ero
3NEKTPOHHOMY CpeACTBY nnaTtexa, u3 6asbl AaHHbIX O Cly4YasiX M NONbITKaxX OCYLeCTBEeHUs NepeBoaoB
AeHeXHbIX cpeactB 6e3 fo6poBOALHONO Cornacusa KiameHTa.

3.4. KnueHT Bnipase:

3.4.1. B nwb0olii MOMEHT pacToprHyTb [lOroBOp KOMIMJIEKCHOro 6GaHKOBCKOro 06CyXuUBaHMUs,
npeaBapuTenbHO NOracue BCO UMeloLLytocsa nepes BaHKoM 3a40/KeHHOCTb, M 3aKpbiB Bce Cyeta/CueTa
no Bknaay.
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3.4.2. OTKkasaTbCA OT MONYYEHUS OTAENbHOM GAHKOBCKOW YCNyru, NpeaocTaBiseMON Ha OCHOBAHWUM
3asBneHus KnuveHTa; B ciydyae oTKasa OT yC/yr no KpeaAuTHOMY AOroBOpY — NMpeaBapuTENbHO Moracus
BCIO MMetoLwylocs nepes BaHKOM 3a40/1KEHHOCTb.

3.4.3. OtkasaTbCad OT pa3MeweHuss ero OUOMETPUYECKUX MepCOoHanbHbIX AaHHbIX B €4AWHON
bnomeTpmnyeckom cucreme.

3.4.4. B cny4dae Hecoriacms C M3MeHeHussiMM TapudoB  0TKasaTbCs OT MOJSIb30BAaHUA OTAE/bHbLIMU
ycnyramm unum pactoprHyTe AKBO nyTem npefocTaBaeHUs He Mno3gHee naTtbl BCTYMJIEHUA B CUY
n3MeHeHun 3asBneHuns baHky o Hecornacuu no dopMme, yCTaHOB/IeHHON BaHKOM M pa3MewéHHOW Ha
odmumanbHOM canTte baHka.

B cnyyae HenonydeHmsa baHKOM A0 BCTYMNNE€HUS B CUNY M3MEHEHMW 3asiBieHUs O Hecornacum baHk
CUMTAET COOTBETCTBYHOLLME N3MEHEHNS COrNacoBaHHbIMU KIMEHTOM.

4. NMOPAAOK ONMJNATbDI YCNYT BAHKA

4.1. KnueHT onnaumsaeT ycnyrm baHka, okasbiBaeMble Mo [OroBopy KOMMIEKCHOro 6aHKOBCKOro
o6cnyxmBaHUSa B COOTBETCTBMU C Tapudamu.

4.2. Onnata ycnyr baHka, oka3sbiBaeMblXx B paMkax J[orosopa KOMMIeKCHOro 6aHKOBCKOro
06Cny>XnBaHus, NpoM3BOAUTCH B A€Hb OKa3aHWS YCNyru Uan B CPOKW, yKasaHHble B Tapudax umnau B
Jorosope KoMnaekcHoro 6aHKOBCKOro ob6cnyxuBaHus.

B cnyvae, korga TapudHasa ctaBka Ha yCiyrm yCTaHOB/ieHa B BasitloTe, OT/IMUYHOM OT BantoTbl Cueta,
CnNMcaHme KOMUCCUMOHHOIo BO3Harpa)kaeHus npoussoamtcsa B BantoTe Cueta no kypcy UB P® Ha aeHb
ynsaTbl KOMUCCUMOHHOIO BO3Harpa)XaeHus.

5. NOPAAOK OCYLWECTBJIEHUA ANCTAHLUMNOHHOIO OBCJTY)XKXUBAHUA (CABO)

5.1. [uctaHumoHHOe obcnyxuBaHne ocyuwectensetcd baHkoMm uepe3 KaHanbl AWCTaHUMOHHOMO
obcnyxuBaHus.

5.2. CoctaB ycnyr, npegocrtaBnseMblx baHkoM uyepe3 KaHanbl AMCTAaHLUMOHHOIO 06CnyXuBaHUS,
onpeaensietca [MpaBunamm npegocrtaBneHns 6aHKOBCKMX YCAYr C  MCMNONb30BaHMEM CUCTEMb
ANCTaHLMOHHOro 6aHKOBCKOro 06CNyXmnBaHna dusnueckum nuuam B NAO BaHk «AJIEKCAHAPOBCKUN»
(panee - Mpasuna CABO) n PykoBoacTtBaMu Mnonb3oBaTens. baHk BnpaBe M3MEHATb COCTaB YCayr U
yCTaHaB/MBaTb OrpaHUYeHUs Ha OKasaHue ycnyr, rnpepocrasnseMbiX yepe3 KaHanbl AUCTaHLUMOHHOIMO
obcnyxunsaHusa, 6e3 npeasapuTenbHOro yeeaomneHnsa Knmenta.

5.3. baHk npepoctaBnsieT poctyn k KaHanaMm AWMCTaHUMOHHOrO 06CNyXWBaHUA MpU Haauuum y
KnneHta TeXHMYECKOM BO3MOXHOCTM. [Ona pgoctyna kK CAOBO KnumeHT [oaXeH CcaMoCTOoSATeNlbHO
obecneunTb MoaaepxKy Bcex HeobxoauMbix yHKUMNA (Hanpumep, npumema SMS Ha cBOeEM MOOWJIbBHOM
TenedoHe), Ha ncnonbsyemom KnmeHtoMm obopynosaHuu.

5.4. Ncnonb3oBaHne KnneHtoM AyTeHTUMUKAUMOHHLIX AaHHbIX B cooTBeTcTBUM C [lMpaBunamm CABO
ABNAETCS HagaexalluMm NOATBEPXAEHMEM TOro, YTO 3MEKTPOHHbLIN AOKYMeHT KnueHTa, Hanpasasembiin
yepes3 KaHan guctaHuMoHHoro obcnyxmeaHus, coctasneH KnmeHtoMm. CTOpoHbl MPM3HAOT, 4TO nogaenka
3NEKTPOHHOro AokyMeHTa KnueHTa HeBO3MOXHa 6e3 Mcnonb3oBaHMS WM3BECTHbIX TObKO KinueHTy
AyTEHTUDUNKALMOHHBIX AAHHbIX.

DNEeKTPOHHbIE AOKYMeHTbl KnneHTa, noaTBepXXAeHHble BBOAOM AYTEHTUMUKALNOHHbBIX AaHHbIX COrNacHo
Mpasunam CABO, Npn3HaOTCA MMEOLWMUMIN PABHYIO KOPUANYECKYHO CUY C AOKYMEHTaMM, COCTaBEHHbIMU
KnneHtoM Ha 6yMaxXHOM HoOcuTene W noAnuCaHHbIMM UMM  COBCTBEHHOPYYHO. [lOCTOBEPHOCTb
3/IEKTPOHHbLIX [AOKYMEHTOB, NOATBEPXAEHHbIX BBOAOM AYTEHTUPUKALMOHHbIX AaHHbIX, CYUTaeTcs
YCTQHOB/IEHHOW, ecnu BbiNosHsAeMble BaHKOM npoueaypbl NPoOBEPKU AYTEHTU(PUKALMOHHbBIX AAHHbIX
Oann NONOXWUTENbHbIA pe3ynbTarT.

5.5. [elictBus, odopMasieMble NMocpeacTBoM KaHanoB AMCTAaHUMOHHOIO 06CNYXWBAHUSA, €C/IU OHU
BbIMO/IHEHbI B COOTBETCTBMM C [lpaBunamum KoMMnekcHoro o6cnyxueaHua u [Mpasunamu CABO,
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NMPU3HAOTCA NpaBOMEPHbLIMUN N HE NoANIEXAaT OCnapuBaHUIO Ha nNpegMeT 3aKOHHOCTU U OENCTBUTENbHOCTU
TOJIbKO HAQ TOM OCHOBaHWKN, YTO OHW COBEpPLUEHbLI B 3JTIEKTPOHHOM BUAE.

5.6. KnuneHT 0653aH obecneunTtb 6e30nacHoe xpaHeHne AyTeHTUMMKALUMOHHbLIX AaHHbIX, B TOM Yyucne
WCKJIIOUMB AOCTYN K HUM TpeTbuX Nuu, a B ciydyae Komnpometaumm AyTeHTUMHUKALMOHHbBIX AAHHbIX
He3amMennTesnbHO yBeAoMUTb BaHk. Mo xenanuio KnneHta AyTeHTUPUKAUNOHHbIE AaHHbIE MOrYyT 6biTb
W3MeHEeHbI, B TOM 4Yucne C Ncnosib3oBaHneM KaHanoB ANCTAHLUMOHHOIo o6CcnyXunBaHus, B COOTBETCTBUMU
c Mpasunamn COBO. B cnyvasx u nopsake, npeaycMoTpeHHbix Mpasunamu COBO, KnueHT o6s3aH
OCYLLECTBUTb n3MeHeHne AyTeHTUPUKALUNOHHbBIX AaHHbIX.

5.7. Tpu oTtkpbitum Cueta/ Cueta no Bknagy, npepoctaeBneHnn KpeawnTtoB, Bbinycke Kapt
ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOrO ob6cnyxumBaHma BaHK pyKOBOACTBYeTCA WMMEKLWMMUCS
baHke Ha paTy 3aksouveHus [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CIyXWBaHUSA CBeAEHUSAMMU
KnueHTe, nosyyeHHbIMW B pe3ynbTaTe NpoBeAeHUs uaeHTUdukaumn KnmeHTa B COOTBETCTBUM C
TpeboBaHMaAMM 3akKoHopaTenbcrBa Poccuiickon depepaumm 0 NPOTUBOAEACTBUMM  Nleranvsaumm
(OoTMbIBaHMIO) AOXOA0B, MOJSTYYEHHbIX MPECTYnHbIM NyTeM, U MHAHCMPOBaHUIO Teppopu3Ma. B cnyuae,
ecnu Ha paTty nogauym B baHk 3asBneHus Ha npeaocTassieHMe 6aHKOBCKOW yCNyru € UCMosib30BaHMEM
KaHanos agncraHUMoHHOro 6aHKOBCKOro obcnyxumBaHus, nmerowmecs B banke ceeaeHuns o Knmente He
COOTBETCTBYIOT AencTBuTenbHOCTU, KnueHT o0653aH coobwuntb B BaHk 06 M3MeHeHuM cBeaeHWin o
KnuneHte B AeHb Nodaymn 3asiBNeHus.

o o

5.8. Mopspaok ncnonbszosanums CABO

5.8.1. MogkntoveHne k CABO npousBoauTCs Ha oOcHoBaHuMKM KoMniekCcHOro 3asasrieHus. B cnydae
nogkntodeHns k COABO KnueHta lMpeacraButeneM KnveHTa nosHOMo4YMe Ha nogkntoudeHue Kk CABO
OO/MKHO CcoAepXXaTbCs B AOBEPEHHOCTU, BbiAAHHOM [peAcTaBUTENIO KIMEHTA.

5.8.2. KnneHT MoxeT coBepwaTb onepaumn B CABO nocne perncrpaumm B cucteme B COOTBETCTBUU C
PykoBoacteom lonb3oBatens. Ons nonHodyHKUMOHanbHOro gocrtyna k CABO mn noakntwo4yeHns SMS-
MHdpopMupoBaHua KnumeHT aonxeH ykasatb B KoMMnnekCHOM 3asBrieHun HoMmep MobunbHOro tenedoHa,
nucrnonb3yembln ans obszatenbHOro MHGOPMUPOBAHMA MO onepauusaMm, coBepwaembix B COBO, Ha
KoTopbIn noctynaeT Koa noaTreepxaeHusa. KINnMeHT MOXeT ykasaTb HoMmep MobunbHoro tesiedoHa nyteM
obpaweHna B KOHTaKT-LUeHTp Npu yCNOBUU MOSHON uaeHTudmnkaunm KnmeHTa.

5.8.3. CTOpOHbI NpM3HAIKOT B KayecTBe eaMHOMN WKanbl BpeMeHu npu pabote ¢ CAB0 MOCKOBCKOE BpeMs.
KOHTpONbHbIM SIBASETCHA BpEMSA CUCTEMHbIX YacoB annapaTHbIX cpeacTts baHka.

5.8.4. baHk Bnpase NpuMOCTaHOBUTbL obcnyxusaHue KnueHta ¢ ucnonb3osaHunem CABO B nwbom u3

cneayrwmnx cny4vaes:

e HecobnogeHne KnneHToMm nosnoxeHuin MNMpaBun KoMnaekcHoro obcnyxuBaHus mnum Mpasun CABO, B
TOoM yuncne TpeboBaHuii K obecnedeHnto MHPOpPMaLMOHHON 6e30MacHOCTK;

e Hasnume nHdbopMaumm o BO3MOXHOM KoMnpomeTaumm ayTeHTUPUKALNMOHHbBIX AaHHbIX KnneHTa;

e HanpassieHne Knmentom B COABO pacnopsi)eHns Ha npoBefeHune onepauumn, Kotopas npoTUBOpPeUnT
AencTByloweMy 3akoHoaaTenbcTsy PO n/unu MoxeT 6bITb onpeaeneHa Kak COMHUTeNbHasa onepauus
B COOTBETCTBMW C 3akoHogaTenbctBoM P® u aktamm LB P®. lMNpu 31oM baHk BnpaBe BepHyTb 6e3
WCNOSIHEHUS pacrnopsXeHue KnneHTa;

e HenpeactasneHus KnueHtoM B bBaHk wuHdOpMaumm corfnacHo nNyHKTY 3.2.2 Hactosawumx 06uwmx
YyCIOBUN;

e B paMKax MUCMoNHeHus 3aKkoHodaTenbcTBa Poccuimckon dGeaepaummn o NpOTUBOAENCTBUM fleranmsaunm
(0TMbIBaHMIO) AOXOA0B, NOJSYYEHHbIX NPECTYNHbIM NyTeM, U GPUHAHCUPOBAHUIO TEPPOPU3MA;

e UHbIX Cny4yasax, NnpefyCcMOTpeHHbIX 3akoHoaaTenbcTsoM PO nnun MNMpasunamn COABO.
baHk 06a3aH NpekpaTuUTb MM NPUOCTaHOBUTL 0bcnyxmneaHue KnmeHta ¢ ucnonb3losaHmem CABO B
cny4dyae nocTtynneHus obpaweHna KnueHTa ¢ npocbboM O NpUOCTaHOBAEHUU O6CAYXWUBaHUSA C
ncnonb3osaHneMm CABO B nob6oe BCM baHka nnun yepes KOHTaKT-LEHTP.
O npuocTtaHoBneHnn obcnyxmBaHua baHK yBefOMNseT NOCpeaAcTBOM TenedOHHOro 3BOHKa/SMS-
coobuieHusa/coobweHns B CABO wnam WHbIM crnocoboMmM, He no3gHee [AHA NPUOCTaHOBJIEHUS
obcnyXXnBaHMa 3a UCKNOYEHNEM Cllyvaes, NpeayCcMOTpeHHbIX deaepanbHbIMU 3aKOHaMMN.

5.8.5. Ncnonb3oBaHne KnneHtom CABO Bo306HOBNSAETCS NOC/AE YCTPAHEHUS NPUYMH MPUOCTAHOBIIEHUS,
Ha OCHOBaHMU 3aaBaeHus B ceobogHon opmMe, npegoctaBneHHoro Knmentom B nboe BCI baHka nau

KoHTakT-ueHTp baHka.
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5.8.6. KnuneHT BNpaBe 0TKa3aTbCsA OT 06CyXuBaHus ¢ ncnonbsdosaHmem CABO nyTeM npenocTaBsieHns
B Ntob6oe BCIN baHka nMCbMeHHOro 3asBaeHus B ceobogHon popme. Ob6cnyxmBaHme C MCNOAb30BaHNEM
CAOB0O B TakoM cny4yae rnpekpawaeTcs He nosgHee cneaywouwero paboyero gHA C MOMEHTaA MONyYeHMUS
BaHkoM 3aaBneHuna KnueHTa.

5.8.7. O6cnyxuneanme KnueHta ¢ ncnonb3oBaHneMm CABO npekpawaetcs 6e3 ysegomneHusa KnneHta B
c/lyyae pacTtopeHuns [loroBopa KOMMNJIEKCHOro 6aHKOBCKOro ob6cnyXmneaHus.

5.8.8. baHk BnpaBe B 04HOCTOPOHHEM MopsiaKe NpekpaTuTb 06cnyxmnBaHme KnveHTa C MCNOb30BaHUEM
COBO nyteM HanpasneHus KrneHTy NKUCbMEHHOro yBeaoMsieHuMs nnbo ysegomnexHus no CABO.
O6cnyxunBaHue c mucronb3oBaHmem CABO B TakoM ciyyae rnpekpawaeTcsds C MOMEHTa HarnpaB/ieHUus
yBenoMneHuns B agpec Knuvenra.

5.8.9. B cnyuyae, ecan obcayxmBaHme KnmeHta ¢ wucnonb3oBaHuem CABO npekpalleHo,
nHpopMupoBaHue KnneHToB 06 onepauunsix No c4etam, B TOM YNC/E, COBEPLUEHHbIX C NCMOb30BaHUEM
3NEKTPOHHbIX CPEACTB NnaTexa, OCyLWeCcTBASETCA NyTeM npeaocTaBneHns yseaomnenms s niobom BCI
baHka B cooTBeTCTBMM C pa3genoMm 6 O6wmx ycnosuin.

5.8.10. baHk ocTtaBnsetr 3a cobon npaBO nMnpepbiBaTb NpeAocTaBneHune ycnyr dyepes CAOBO no
TEXHUYECKUM NPpUYNHaAM.

5.8.11. baHK BnNpase yCTaHaB/NBaTb JIMMUTbI NEPEBOAOB, NMPMHUMAEMbIX K UcnonHeHuwo yepes CABO,
no MakcMManbHOW CyMMe nepesoja W/MaM NO MakcuMasbHOW obLlen cymMMe NepeBOAOB 3a 3aAaHHbIN
BaHkoM nepwuogs.

5.8.12. [Ipu npoBeAeHMN KOHBEPCUOHHbLIX onepaumn c wucnonb3osaHnem CABO BBeaeHue
AyTEHTUPUKALUMOHHBLIX AAHHbIX O3Ha4yaeT corfnacve KnnveHTa Ha npoBeAeHWe onepauum MNo Kypcy,
yKasaHHOMY ans gaHHow onepauun B COBO.

5.8.13. B cnyuae Komnpometaumm KnmeHT o0653aH HemeaneHHo coobwuntb 06 3ToM BbaHKy 4epes
KoHTakT-ueHTp nnm B YnpasneHune b0 baHka no TenedoHy cnyxbbl TexHnyeckon nogaepxkm CABO.

5.9. MNopsapok o6cnyxnBaHna yepe3 KoOHTakT-L4eHTp

KOHKpeTHbIN nepedyeHb YyCayr, npeaoctaBasieMbix baHkoM 4yepe3 KoOHTaKT-LEHTp, pa3MeleH B
PykoBoactBe nonb3oBatens. Wcnonb3oBaHne AyTEHTUMUKAUMOHHbBIX AaHHbIX W MepCOHasibHOM
MHpopMaunm, HeobxoamMMbIX ANS OCYLLECTBEHUS onepauunn yepe3 KOHTaAKT-LUEHTP B COOTBETCTBUMU C
TpeboBaHMsMKN [paBu/ KOMMJEKCHOrO 06CnyXmnBaHMs M PykoBoaCTBa MoJib3oBaTensl, SBASETCS
Haanexaullen n goctatouyHon naeHtudmnkaumen Knmenta. KnmeHTt cornawwaercs Ha nepegavy 3asiBfieHni
n/vnn nHdbopmaumm 4vepes KoHTaKT-LUEHTP, OCO3HaBas, YTO CETb CBSA3M HE SABNAETCSA 3alUMLLEHHbIM
KaHanoM nepegayn nHgopmaumu.

6. N(HOOPMUPOBAHUE O COBEPLUEHUM OMNEPALMIA C UCMOJIb3OBAHUEM 3JIEKTPOHHbIX
CPEACTB NJIATEXA

6.1. BaHk MHPOpMUpyeT KnneHTa 0 CoBEpPLUEHHbIX, MPUOCTAaHOBAEHHbIX Onepaunax C NCNoNb30BaHNEM
3/1IeKTPOHHOr0 cpeacTBa nnatexa (KapTbl), O NpeKkpaweHWNn WUCMOSIb30BaHUSA 3/1eKTPOHHOIO CpeacTBa
nnatexa (KapTbl) NyTeM HanpasneHus KnuneHTy yBeAOMAEHWUS OAHWM WU HECKONbKUMKM cnocobamu
(ocHOBHbIe cnocobbl HanpaBAeHWs yBeAOMEHNN):

6.1.1. npepocTtaBfieHMe yBeaoOMSeHUA € ucnonb3oBaHvem CABO npu ycnoBuuM CaMOCTOSATESNIbHOM
peructpaumn B CAOBO, B Buae MHIOpPMauMM O ABUMXEHUU AEHEXHbIX cpeAcTB MNo cyeTy KapThl,
nHdopMaummM o0 AOCTYMNHOM OCTaTKe AEHEXHbIX CpeACTB ANA WUCMOoAb30BaHMA MX Mo KapTe, a Takxe
MHdpopMauna 06 aBTOpM3OBaAHHbIX (3abNOKMpPOBaHHbIX) CyMMax oOnepauuil, COBEpLUEHHbIX C
ucrionb3osBaHneM KapTbl.

YBepnomneHnue baHka B CAABO cuntaeTcs rnosyyeHHbIM KJIMEHTOM C MOMEHTa, KOraa OHO CTasio AOCTYMHbIM
ans o3HakomneHus KnueHta B CABO0.
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6.1.2. nytemMm ¢dopMMpoBaHUSa W NpenocTtaBneHns yBeaoMaeHMs 06 onepaumsx, COBEpLUEHHbIX C
ncnonb3oBaHnem ICI B nwbom BCM BaHka. YBegomneHne baHka B Buae BbINUCKM B BymMaxkHOM Buae
cunmTaeTcsa nosiydeHHbIM KnMeHTOM C MOMeHTa, Koraa OHO chOpMMPOBAHO M AOCTYMNHO AN NOSyvYeHus
Knnentom B BCI1 BaHka.

6.2. KnneHT MoXeT NOoAKIYUTbL AOMNOSIHUTENbHbIM cnocob HanpasneHuss baHkoOM yBegomneHuin 06
onepaunsix, cCoBepLleHHbIX C ncnonbsosaHuneM DCI1:

6.2.1. B pamkax ycnyru «e-mail Bbinnucka» ysegomneHue popMmmnpyercs n HanpasnsieTcs baHkom B Buae
BbIMMCKM Ha 3NEKTPOHHbIA aapec KnueHTa B COOTBETCTBMM C PyKOBOACTBOM MOSib30BaTENS WU
HacTosAwmmm lNpaBunamn. YBeLoMSIEHNE cUUTaeTCs MosydeHHbIM KAMeHTOM B AaTy ero Hanpas/ieHus
KnneHty BaHKoOM.

6.2.2. B pamkax ycnyrm SMS-cepBuc ysegomneHue ¢GopMmpyeTcsa M HamnpasnseTca B Buae SMS-
coobuweHns Ha MOOBMSbHBIA HOMEp B COOTBETCTBMM C PyKOBOACTBOM MMOJib30BaTesss M HaCTOSAWMMU
Mpasunamu. YeegomseHme B pamkax SMS-cepBuca cuymTaeTcs MNOAy4YeHHbIM KrauMeHTOM B gaTy ero
HanpasneHusa KnneHty baHKoM.

6.3. YBeaomneHus, HanpasnsgeMble baHkoM B pamkax ycnyr SMS-cepBuc n «e-mail Bbinucka», éyayt
ABNATbLCS AOMNONHUTENbHBLIM CNOCO60M MHDOPMMPOBAHUSA B ClyHae NOAKIOHEHUS COrMacHO 3asB/eHUI0
Knuenra.

6.4. [lna poctyna K MHPOpMUPOBaHUIO Mo TenedoHy KMeHT AO/MKEH CaMOoCTosaTeNbHO obecneydunTb
noafepXKy (GyHKUMA npuema SMS-coobueHnin Ha cBoeM MOBUNbHOM TenedoHe, a TakXxe NMoaAepXKY
Takmx YHKUUI y onepaTopa MObunbHOW CBA3W. Ons paoctyna K MHGOPMUPOBAHUIO MO 3NEKTPOHHOM
noute KnneHT AO/MKEeH caMoCcToaTeNbHO obecneunTb Hannuyme A4ocTyna K cetu MIHTepHerT.

6.5. CoobuweHnsas moryT 6biTb He A[OCTaBfeHbl WAM [OCTaBfieHbl HEeCBOEBPEMEHHO MO MpUYMHEe
OTK/ItOYEeHUsT MobunbHOro TenedoHa, HaxoxaeHus TenedoHa BHe 30Hbl AEWCTBMA CeTu, a Takxke
TeXHUn4yecknx npobnem, BO3HMKLWIMX Yy onepatopa MOOBWIbHOW CBS3M, @ NpU AOCTaBKe coobeHunn no
3/IEKTPOHHOM MNoYTe M3-3a NpobsieM, BO3HUKLINX Yy MpoBahgepa yCnyr 3/1eKTPOHHOW MoyTbl. baHk He
HeceT OTBETCTBEHHOCTb 3a Ka4yecTBo paboTbl ceTel M NpouUMX CpeacTB MNOCTaBLIMKOB YCNYr CBSA3M
KnueHTa.

6.6. KnueHt - pepxatenb KapTtbl BaHka gononHutenbHo MH@opMupyeTca BaHkoM 06 onepaumax ¢
ncnonb3osaHneMm Kapt BaHka nytem ¢opMuMpoBaHUs U NpenocTtaBneHus yBeaomneHui B HaHkomaTax
baHka B BuAe BbIMUCKM MO cYyeTy, K KOTOpOMYy BbinyweHa KapTta, Bkal4awuwen mHbopMaumio o
nocneaHux 10 onepauusax C MCNOMb30BaAaHWEM KapTbl, Mpowealmx aBTopu3aunio B NPOLECCUHIOBOM
ueHTpe baHka. [lJaHHble yBeLOMJIEHMNSA CYUMTALOTCA NoslydYeHHbIMU KnneHTtom-gepxaTteneMm KapTol baHka B
[aTy 3anpoca yseaomneHud. lNoareepxaeHmem 3anpoca asndetcd ssog NNH-koaa.

6.7. Ycnyru, B paMKax KOTOPbIX NPON3BOAMTCA AOMNOJHUTENbHOE NHDOPMUPOBaHME B COOTBETCTBUM C M.
6.3. n 6.6. O6bWwnxX yCnoBuiA, OKa3bIBAlOTCA 3a AOMOJSIHUTENbHYK NNaTy B COOTBETCTBUM C Tapudamu
BaHka.

6.8. B cnydae ecnu KnueHT He 3apeructpupoancad B CABO wnm CAOBO y KnueHTa oTkatouveHa/
3abnoknpoBaHa, baHk nHdopMmnpyeT KnneHTa o coBepLlUeHHbIX onepaumax ¢ Ucrnonb3oBaHmeMm KapTol B
nopsiake, NpeaycMoTpeHHoM n. 6.1.2. O6wmx ycnosui.

6.9. Ecin KnueHnT yBegomnsetrcs bBaHKOM 0O cOBeplieHMM oOnepaumini HecKoNbKuMM crnocobamu
(HanpumMep, nonydyeHnem ysegomneHmit B BCI baHka n SMS-coobuweHnem B paMkax ycayrm SMS-
cepsBuc), To KnneHT cumtaetcsas npouH(OpPMMPOBaHHbIM C MOMEHTa HanpassieHus Haunbonee paHHero
yBegomnenus ot baHka.

6.10. B yBegoMneHusx, HanpasisieMblX B COOTBETCTBMM C N. 6.1. M B COOTBETCTBUM C TpeboBaHMsAMUK
n.5. cr.10 353-®3 o pa3Mepe TeKywen 3apo/mkeHHoOCTM KnueHTa nepes baHkoM no agorosopy
notpebutenbckoro kpeauta (3amma) M O AOCTYMHOM CyMMe noTpebuTenbckoro kpeauta (3amma) C
JIMMUTOM KpeauTOBaHuSA No A0roBopy NoTpebutenbckoro kpeauta (3ariMa), yKasblBaloTcs:
e HaWMeHOBaHWE N UHble pekBM3nTbl baHka
e BMA onepauuu;
e MACKMPOBAHHbLIN HOMEpP KapTbl, C NCNOJIb30BaHNWEM KOTOpOM 6bisia coBeplueHa onepauums;
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e HOMEp M aapec 3MeKTPOHHOro TepMmuHana (b6aHkoMaTa), C MCMNoJSib30BaHME KOTOPOro COBepLUeHa
onepauus (kog obopyaosaHus);

e [aTa W BpeMsl COBEpLUEHUS onepauunu;

e CyMMa u BanioTa onepauuu;

e KkOA4 ABTOpM3aALMMW.

TeKCT WHGPOPMALMOHHBLIX Cco0bWeHnn, HanpaBaeHHbiX KnuneHTy BblbpaHHbIM MM cnocoboMm, bBbaHk
dopmMupyeT nnbo knpunnuuen, nmbo natuHuuen. TekCT coobweHns, HanMcaHHbIA NaTUHMLEN, UMeEeT
TaKOW Xe CMbIC/T U coaeprXaHue, Kak U HanmcaHHbIN KUPUIIULEN.

6.11. YuutbiBas, 4yto MHMOpMaUMOHHOE coobueHne KnueHTy npu uHpopMmupoBaHum KnuneHta 06

OCYLLECTB/IEHHbIX UM OMNepaunsiX, COBEPLIEHHbIX C UCMNOSIb30BAHMEM OCHOBHOM WN AOMNOSHUTENbHOM

KapTbl, HenocpeaCTBEHHO AOCTaBMsSieT Ha 3/1EKTPOHHOE YCTPOWCTBO, 3/IEKTPOHHbIE CpeacTBa CBS3U

nposanaep Wan ornepaTop CBSA3NU:

e baHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE MOJYYEHME MM HermonydeHne KnneHTowm,
HanpaB/eHHbIX €My WHMOPMALUMOHHbLIX COObLWEHNMA MO cneaywmM ob6cTosaTenbCcTBaM: Cnam,
rnepenosiHeHHbIn 6ydep, aBapmm B ceTsX, TexHudyeckme cbom y nocTaBliMKa ycnyr, nposanaepa,
HaxoXXAeHne BHE 30Hbl NpneMa coobweHunii n npoymne, He 3aBucsine ot baHka obcTosiTenbcTBa.

e KnueHT 0653aH WMMETb TEXHMYECKYID BO3MOXHOCTb, B COOTBETCTBMW C BbIGpaHHbIM CNOCO60OM
MHPOPMUPOBAHUSA, KPYTIOCYTOYHOro AocTtyrna B WMHTEpHET M K MOB6MNBLHOMY YCTPOMUCTBY C LESbHO
KPYrNOCYTOYHOIro NOAy4YeHUs U NpOYTEHNS SNEKTPOHHbIX CoobueHu oT baHka.

e KnueHT o06f53aH OCyLWeCTBNSATb MOCTOSSHHbIA ~ MOHWTOPMHI  OMNepauun, OCYLLECTBJ/IEHHbIX C
MCMOJSIb30BaHMEM €ro OCHOBHOW MM AONONHUTENbHOW KapTbl, 06palwasicb K BbIBpaHHbIM UM KaHanam
MH(OPMUPOBAHUSA €XeLHEBHO.

e KnueHTy HeobxoAMMO YCTaHOBWUTb JIMLEH3MOHHOE MPOrpaMMHOE W aHTMBUPYCHOE obecreyeHue,
CBOEBPEMEHHO OOHOBNISATL MX W CBOEBPEMEHHO oOrMladMBaTb ycnyru WHTepHeT-npoBanigepoB WU
onepaTopoB CBA3W B LESIIX CBOEBPEMEHHOIO NOJSyYEHMS yBeAOMSIEHM OoT BaHka.

7. NOPAAOK BHECEHUSA U3MEHEHWMW W OONOJZIHEHUWA B OOrOBOPbl KOMIMJIEKCHOIO
BAHKOBCKOIO OBCJTY>)KXUBAHUSA

7.1. BHeceHue usaMmeHeHuMn B [1OroBop KOMMJEKCHOro 6aHKOBCKOro o6cCnyXumBaHuUSA, B TOM u4ucne
yTBepxaeHne bBaHkoM HoBoW pepakuum [paBun  KoMmnfaekcHoro obcnyxuBaHusa, PykoBoacTB
nons3oBatens wn/unm TapudosB (M3MeHeHWe pa3MepoB, YCNIOBUA M nopsaka yrnsaTtbl KOMUMCCMOHHOIMO
BO3HarpaxzaeHusl, ycTaHoBNeHHbIX Tapudammn, BBeaeHne B 4ENCTBME HOBbIX Tapn@oB), OCyLLEeCTBASETCS
BaHkOM B nopsake, NpeAyCMOTPEHHOM HacTosAWMM pasaenom O6Lwmnx ycnosuii, ¢ y4eToM ocobeHHocTelN,
yCTaHaBAMBaeMbiX YCI0BUAMU MNpefocTaBneHns KOHKpPeTHbIX ycnyr. baHk uHdopmupyeT KnueHTta 06
M3MEHEHUSX W [AOMOJSIHEeHMAX, BHOCUMbIX B [lpaBuna kKomnaekcHoro ob6cnyxmneaHus/PykoBoacTs
nonb3osatens/Tapudbl, B TOM yncie 06 yTeepxaeHnm baHkoM HOBOW peaakuum MNMpaBua KOMMNIEKCHOro
obcnyxunBaHusa n/mnm PykoBoacTB nonb3oBaTtens u/unm Tapudos, NyTeM pa3MeLweHns nHdopmMmaumm Ha
MHpOpMaUMOHHbLIX cTeHaaX B BCIl baHka wnu Ha CanTe baHka 3a 5 (nATb) KaneHAapHbIX AHen Ao
BCTYNNEHUS B CWIy HOBOM pepakuuu [NpaBui/HOBbIX PyKOBOACTB MNO/Sb30BaTENsd/HOBOM peaakuum
Tapudos.

7.2. B cnyuae, ecnn npuMeHeHne TapudoB He NpegnosiaraeT OTAE/bHOrO pacnopsiXXeHus KameHTa Ha
npegocTassieHne ycnyrn, baHk gononHUTenbsHo MHMOPMUPYET KIIMEHTOB MOCPEACTBOM HanpaB/eHUs
coobweHuns B A0 u/mnn HanpasneHns SMS-coobweHus.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpoHbl HecyT OTBETCTBEHHOCTb 3@ HEUCNosIHEHWEe (HeHaanexallee WCNoSHeHne) CBOUX
obszatenbcte no [loroBopy KOMMJeKCHOro 6aHkoBckoro o6cnyxmBaHus B COOTBETCTBUM C
3aKoHodaTenbLCcTBOM Poccuinckon deaepaumu.

8.2. CTopoHbl 0cBO6OXAAKOTCA OT OTBETCTBEHHOCTM 3@ MOJSIHOE WM YAaCTUYHOE HEWUCMOSIHEHWE CBOMX
obazatenbcTB No [JoroBopy KOMMNeKCHOro 6aHKoBCKOro ob6cnyxXuBaHUs, ecnu HeucrnosnHeHwe 6ypet
ABNATbCA  CNeacTBMEM  OBCTOATENbCTB  HEnpeoaosIMMOM  CUfbl, TO €CTb u4pe3Bbl4alHbIX U
HenpeaoTBpaTUMbIX 06CTOATENbCTB, BO3HMKLUMX MOCNe BCTYN/eHUs B cuny [orosopa KOMMIEKCHOrO
6aHkoBckoro obcnyxuBaHuda. [encreue 06CTOATENLCTB HenpeoAosiMMON cufibl CTOPOHbI  AOSIXKHbI
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noaTeepXaaTb AOKYMEHTaMWU KOMMNETEHTHbIX opraHoB. O HacTynneHun o0bCToATENbCTB HENPEOA0SIMMOMN
cmnbl CTOpOHbl 0643y10TCS M3BewaTb APYr Apyra B CPOK He no3aHee 3 (Tpex) pabouux aHen oOT
HaCTyNJIeHUs YKa3aHHbIX CObbITUA.

8.3. K Takmm obcrositensctBaM 6yayT OTHOCMTBbCS: BOEHHble AENCTBUS, MaccoBble becnopsaku,
CTUXUINHbIE 6eACTBUSA, OTKITIOYEHME SNEKTPOIHEpPrnm, 3abacTtoBku, n apyrme obcrossTenbCcTBa, genatowme
HEBO3MOXHbIM MCMNOJSIHEHME 06A3aTeNbCTB, NPEeAYyCMOTPEHHbIX [JOroBOPOM KOMMJIEKCHOro 6aHKOBCKOrO
obcnyxunBaHus.

8.4. CtopoHa, noaBepriiasics 4encTButo 06CToaTeNbLCTB HENPEOoA0/IMMON CUMbl, HECET OTBETCTBEHHOCTb
3a BO3MOXHble OTpuuaTebHble NOCNEeACTBMS B Clly4ae HECBOEBPEMEHHOIO MM HEMOJTHOTO YBEAOMJIEHUS
apyroi CTopoHbl 06 06CcTOATENBCTBAX, YKa3aHHbIX B HacTosweM pasgene O6wmx ycnosuin.

8.5. baHKk He HeceT OTBETCTBEHHOCTM 3@ HEUCNOSIHEHME WAW He Hajnexallee WCronHeHue
PacnopsixkeHnii KnmeHTta, npousowegliee He no BuHe baHka, B TOM yucie ecnm Takoe MCNOoJIHEHUe
3a4€epXNBaeTcsa No BUHe ApYyrux 6aHKOB, MHbIX Y4YpexAeHWN, OCYLeCTBAAWMX MexbaHKOoBCKME
pacyeTbl, a Takxe B pe3ynbtate ownbok KrnueHTa, AONYLWEHHbIX B PEKBU3UTAX, YKa3aHHbIX B
PacnopsixeHnn KnmeHta Ha npoBeaeHmne onepauuin.

8.6. baHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, MOHeCeHHbIt KInMeHTOM BCNeACTBME WCMOSTHEHUS
nopy4yeHum4, B TOM yucne PaCI'IOpﬂ)KEHVIﬂ, BblAAHHOIO HEYNOJIHOMOYEHHbIM  NTNLIOM, ecnun C
MCMOSIb30BaHMEM MpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuickon @depepaumn, HOPMaTUBHbLIMMU
AOKyMeHTaMn baHka Poccuu mn [paBunamMmm KoMmnaekcHoro obcnyxmeaHnus npoueayp baHk He mor
YCTAHOBWUTb CbaKT Bblaa4yn nopy4yeHna HEYnoJIHOMOYEHHbIM KnueHToMm JTNLUOM.

8.7. bBaHk He HeceT OTBETCTBEHHOCTM 3a OMepauuu, COBEPLUEHHbIE C  MCMOJIb30BaHUEM
AyTEHTUDUKALUNOHHBIX AaHHbIX KnneHTa, 40 MOMEHTa nonydyeHus nHgopmaummn o6 nx Komnpometaumm,
€Cc/IM MHOEe He YCTaHOBJSIEHO 3aKOHOAATENbCTBOM W/WAN APYTUMU MOSOXKEHUSAMU [TpaBua KOMMIEKCHOMO
obcnyxuBaHus.

8.8. KnneHT HeceT OTBETCTBEHHOCTb 3a NoAdepXaHue B aKTyaslbHOM COCTOSIHMM AaHHbiX KnueHTa,
coobuweHHbIX MM baHky B cooTtBeTcTBMM € n. 3.2.1. O6bwmx ycnoBun, B TOM uucne MHopmaumu,
ncnonb3yemon ansa ceasun ¢ KnumeHtom (HoMep TenedoHa, aapec a/1eKTPOHHOW NOYThl 1 Np.).

8.9. K/IneHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE NOoJsly4YeHNe N 03HaKOMIEHUE C YBEAOMIEHUSAMN
BaHka 06 onepaumsax, npegoctasBnsaeMbiX KnnMeHTy B COOTBETCTBUM C pasgenoMm 6 O6wux ycnosuin, u
nHdopMmpoBaHue baHka B cCnyvyae Hecornacus C onepaunusamu.

8.10. KNMeHT HeceT BCce PUCKU, CBSI3aHHbIE C TEM, YTO HanpasfieHHass BaHkoM KnuneHTy nHdbopMaums
MOXET CTaTb AOCTYMHOW TPETbUM NNLAM.

8.11. B cnyyae 6e3HanuMyHoro nepeunmcneHnss KranMeHTOM AeHeXHbIX CpeacTB B MoraweHue
3a40/KEHHOCTM NO KpeauTHbiM obs3aTenbctBaM KnueHTa nepea baHkoM, WMHbIM o06s3aTenbCTBaM,
BO3HUKLUMM B COOTBETCTBUMM C [1OroBOPOM KOMMAIEKCHOro 6aHKOBCKOrO O6CAYyXWBaHUA, U3 ApYyrux
KpeAnTHbIX OpraHmsauni sce hMHAHCOBbIE PUCKU, CBA3@HHbIE C BO3MOXHOWM 3a4ep>XXKOW B NOCTYM/EHUN
3TUX CpeacTB He No BMHe baHka, NnpuHuMaeT Ha cebs KnneHT.

8.12. Ecnn B yC/NOBUAX HeAPYXECTBEHHbIX AENCTBUIA WMHOCTPAHHbLIX FOCYAApCTB, MeXAYHapOoAHbIX
OopraHusaumim U UHOCTPAHHbLIX PUANYECKUX NUL, CBA3AHHbIX C BBEAEHMEM OrpaHuUYuUTESNIbHbIX Mep B
OTHOWeHnn rpaxaaH Poccuinckon degepaumm M POCCUNCKUX OpUAMYECKUX Nuy, BKAYas 6aHku-
KoppecnoHAeHTbl U HebaHKOBCKME KpeaUTHble OpraHusauum, ucnonHeHue obssaTenbctBa baHkom
CTaHOBUTCS HEBO3MOXHbIM MOMHOCTbIO MK B YacTu, BaHK He HeceT OTBETCTBEHHOCTb 3@ HEUCMOJSIHEHME
WM HeHaanexaliee NcnofHeHne ceonx o6a3aTenbCTB.

8.13. B cnyvae, ecnun HeapyXecCcTBeHHble AENCTBUA MHOCTPAHHbIX FOCYAapCTB, MeXAyHapoAHbIX
opraHmM3aumin 1 MHOCTPaHHbIX PUANYECKMUX NUL, NMPpUBEAYT K HEBO3MOXHOCTU BeaeHus 6aHKOBCKOro
cyeta KnueHTa B MHOCTpaHHOW BantoTe, B KOTOpon 6biln OTKpbIT 6aHKOBCKUM cyeT, BaHk Bnpase,
yBegomme 06 3ToM KnueHTa, oOTKasaTb KineHTy B npoBeAeHMM onepaumii no CcyeTy B AaHHOM
WHOCTPaHHOW BankoTe M KOHBEPTUPOBAaTb OCTAaTOK AEHEXHbIX CpeacTB Ha cuyeTe KnueHTta 6e3 ero
AOMOSIHUTENBHOIO COrflacusa B MHYIO MHOCTPaHHY0 BanoTy uan pybnm Poccuinckon ®eanepaumm no Kypcy

BaHka Poccuun Ha faTy KOHBepTauuu.
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Mpu otcyTcTBUM Yy KnneHTa cyeta B MHOM MHOCTPaHHOW BasntoTe unm pybnsax Poccuiickon ®epepauunmn
baHk BnpaBe OTKpbITb KnneHTy 6€3 ero A[OMONHWUTENBbHOro COrnacus OTAEeNbHbI CYET B WHOM
MHOCTpaHHOM BasnTe win B pybnsax Poccuinckonn depepaumm M KOHBEPTUPOBATb OCTATOK AEHEXHbIX
CpeAcTB No Kypcy baHka Poccum Ha gaTy KOHBepTauMKW Ha AaHHbIA CYeT.

8.14. B cnyyae ecnum BbllleyKa3aHHble HeApYXeCTBEHHble AENCTBUSA NpMBEAYT K HEBO3MOXHOCTMU
ncrnosiHeHns baHkoM 0653aTeNnbCTB N0 BO3BpaTy BKAaada (Aerno3mTa) B MHOCTPAHHOW BankoTe, B KOTOPOW
OH 6bln npuHAaT, baHk BnpaBe, yBeaoMme 06 3ToM KnueHTa, 6e3 ero AOMNOMHUTENbHOrO cornacus
MUCnonHMTbL oba3aTenbCTBa NO BO3BpaTy Bkaaga (Aeno3uTta) B MHOM MHOCTPAHHOM BankoTe uauv B pybnsx
Poccuinckon depepaumm no kypcy baHka Poccmn, ycTaHOBNEHHOMY Ha AaTy McnosHeHuns o6a3aTtenbCcTB.

8.15. baHK He HeceT OTBETCTBEHHOCTb 3a MOCAEACTBUS HEUCMNOJIHEHUST pacnopsiXeHuin KnueHta Ha
coBeplueHne TpaHCrpaHNYHbIX NepeBoAOB BCeACTBME 6TOKMPOBAHUS AEHEXHbIX CPeACTB MHOCTPAHHbIM
6aHKOM-KOpPpPECNOHAEHTOM, B T.4. B Clly4yae AENCTBMS B OTHOLIEHWM OTMpaBuTens u/mnum nonydartens
n/vinn 6aHkKa nosydaTtens rnepesoga U/unu TpaHcrpaHn4yHoro nepesoga CaHKUMOHHbLIX OFpaHUYeEHNA.

8.16. baHK He HeceT OTBETCTBEHHOCTb 3a HEeCBOEBPEMEHHOEe WCMOJSIHEHUE/HENCNOSIHEHNE
pacnopsixeHun KnneHTa, 3agepxXKa UCNOSIHEHMS/HENCTONTHEHNE KOTOPbIX 00yC/i0oB/IEHbl NpOBEAEHNEM
WHOCTpPaHHbIM 6aHKOM-KOpPpPEeCnoHAEHTOM MNpoueayp KOMMNIaeHC-KOHTPOISt TpaHCrpaHMYHOro nepesoaa,
B T.4. Ha npeaMeT cooTBeTCcTBUSA CaHKLMOHHbIM OrpaHNUYEeHNsM.

8.17. baHK He HeceT OTBETCTBEHHOCTb 3a HeCBOEeBpPEeMEHHOe MWCNOAHEeHne/HencrnonHeHue
pacnopsxeHuni KnneHta, o693atenbCcTB npoBeaeHuto onepaumin no CyeTy, B TOM YMCAE MO 3a4NCAEHMUI0
cpeactB Ha CuyeT, B C/iyyae YCTaHOBJIEHUSI MHOCTPaHHbIM BAHKOM-KOPPECNOHAEHTOM OrpaHU4YeHn no
cyeTy baHka Ha wncnonb3oBaHWE MNOCTYMUBLUMX [OEHEeXHbIX CpeacTB Mo HesasBucAwmMM oT baHka
Nnpu4YMHaM, B TOM yncsne B pesysibtate CaHKLUMOHHbIX OrPpaHNUYeHM, YCTAaHOBMEHHbIX B OTHOWeEHWM baHka
n/vinn 6aHka KoppecrnoHAeHTa.

8.18. baHK He HeceT OTBETCTBEHHOCTb 3a MPMOCTAHOBJIEHWE MPMEMA K UCMONHEHUIO PacrnopsixeHun
KnneHta wnun oTkasa B coBepweHnn onepaunn C MUCNOJIb30OBaHMEM MJATEXHbLIX KapT, nepeBoAa
3NEKTPOHHbIX AEHEXHbIX CPeACTB UM NepeBoaa AEHEXHbIX CPeACTB C UcnosibzoBaHmem CBI B cnyyasnx,
yCTaHOB/EHHbIX PeaepanbHbiM 3akKOHOM OT 27.06.2011 N? 161-®3 «O HauuoHaNbHOM NJATEXHOWN
cucTeme»,

9. YPENYJINPOBAHME CNnNOPOB

9.1. Bce cnopbl, BO3HMKalWwMe Mexay KnmeHToM U BaHKOM B CBSA3W C UcCNoNHeHMeM [lorosopa
KOMMJIeKCHOro 6aHKOBCKOro 06CnyXXmBaHus, noasexaT peweHuto nyTeM NeperoBopoB, a B ciydae
HEBO3MOXXHOCTWN TAaKOro peLleHmns B Cyae B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin ®epepaumn.

10. SAKJTFOMUTEJIbHBIE MOJTOXXEHUA

10.1. baHK, 9BNSSCb Y4aCTHUKOM cucTeMbl 0653aTenbHOro cTpaxoBaHumsa Bknagos (CBuAeTenbCTBO O
BrtoueHnmn MAO BaHk "AJIEKCAHAPOBCKUIN" B peecTp 6aHKOB - YYaCTHUKOB CUCTEMbI 0653aTeNbHOro
CTpaxoBaHus Bknaaos oT 24.02.2005 roga noa HOMepoM 713) rapaHTUpPYET CTpaxOBaHue AeHEeXHbIX
CpeacTB, pa3MelleHHbIX Ha 6aHKOBCKOM cyeTe, B NOpsAKe, pa3Mepax M Ha YC/I0BUSX, YCTAHOB/IEHHbIX
HOpMaMu AenCcTBylLWEero 3akoHoaaTenbcresa PO.

10.2. baHk rapaHTUpyeT TaliHy cdeTa KnveHTa, onepauum no cyYeTy u cBeaeHuit o KnuneHTe, npaBo
KnueHTa 6ecnpensiTCTBEHHO pacnopsiXaTbCsl AEHEXHbIMU CPEeACTBAMMU, HAXOASALWMMUCS Ha cYeTe.
HapylweHne yKasaHHbIX rapaHTU  [JOMyCcKaeTcsa TOAbKO B CAy4dasx, NpeayCMOTPEHHbIX
3aKkoHoAaTenbCcTBOM P®, nnbo ¢ cornacus KnueHTa.

10.3. N3MeHeHMe wnm pacTopxeHue [loroBopa KOMMAEKCHOro 6aHKOBCKOro o6CnyXuBaHUs He
ocBoboxpaeT KnneHta u/mnn baHk OT ncnonHeHus ceomx o6sa3aTenbCcTB No [JOroBopy KOMMIEKCHOro
6aHKOBCKOIro 06c/y>XmBaHUs, BO3HUKLINX A0 MOMEHTa TakKoro M3MeHeHMs1/pacTopKeHuns.

10.4. B cnyyae ecnu kakoe-nnb6o 13 NnonoxeHuii [jorosopa KOMMIEKCHOro 6aHKOBCKOro 06CnyXKMBaHUS
CTQHOBUTCA HE3AKOHHbIM, HEIENCTBUTENbHbLIM, TAKOE NONOXeHMe [JoroBopa KOMMIEKCHOro 6aHKOBCKOrro
06CNy>XMBaHUA He MPUMEHSAETCS BO B3aMMOOTHOLWIEHUAX Mexay BaHkoM u KnueHToM. OcTasnbHble
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nonoxeHua [oroBopa KOMMJEKCHOro  6GaHKOBCKOrO  O6CNYy)XMBaHUS  COXPAHAKT  CUiy U
NeNCTBUTENBHOCTb.

10.5. baHK He OTKpbIBaeT cyeTa 6e3 (Bknagbl) KneHTaMm 6e3 IMYHOro NpUCyTCTBUS PU3NYECKoro nunua,
OTKpbIBalLLero cyet (Bknaa), nmbo npeactaBuTens KAnMEHTa, 3a UCKIIOUYEHNEM ClydYaeB, €C/iM AaHHbIN
K/IMEHT paHee 6bin naeHTudnumnposaH baHKOM Npu NMYHOM NMPUCYTCTBUM pmnlndyeckoro nmua nmbo npm
JINYHOM MNPUCYTCTBMWU MpPEeACTaBUTENS KIMEHTa, M HaxoauTcsa Ha obcnyxumBaHuu B baHke, a Takxe B
OTHOLWEHNM €ero C YYeTOM MepuoaMYHOCTM, yCTaHoBneHHon ®epepanbHbiM 3akoHoM N° 115-03,
obHoBnsieTcs uHpopmauusa. MNpeaycMOTPEHHbIA 3anpeT Ha OTKpbITMe cyeTa (Bknada) kaneHTa 6e3
JIMYHOIro NMPUCYTCTBUSA OTKpbIBalLWero cyet (Bknaa) pusnyeckoro nmua unam ero NnpeactaBuTens Takxe
HEe NPUMEHSIETCS B Cllydae, eCiM KINEHT - husnyeckoe nmuo paHee 6bin naeHTMGUUMPOBaAH B NOpsaKe,
npeaycMoTpeHHoOM NyHKToM 5.8 cTtaTtbn 7 ®enepanbHoro 3akoHa N2 115-03.
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MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

II. YcnosBus OTKPbITHSA, o6cny>xuBaHma M 3aKpbiTua cyeTtoB pmusnueckux nuu B NAO BaHk
«AJIEKCAHAPOBCKNWN>»

1. OBLUAA YACTDb

1.1. Hactoswmnii pasgen onpegensier obwme ycnoBus OTKPbITUS, O0BCIY>XWBaAHUS M 3aKpbITUS CYETOB
(manee no TeKCTy B paMKax AaHHOro pasgena — YCioBusl), oCyLLeCcTB/IeHMS NepeBOA0OB AEeHEXHbIX CPeacTB
M BO3HMKAWOWME Tnpu 3TOM B3auMHble npaBa, o06d3aHHOCTM wn oTBeTcTBeHHOCTb [1AO bBaHk
«AJTEKCAHOPOBCKU» 1 KnuenTa.

1.2. baHk oTkpbiBaeT KnneHty Cuet (a), npuHuMaeT u 3auncnset Ha CuyeT OeHeXHble cpencTsa,
BblNosHSeT PacnopsikeHnsa KnneHTa O nepevyncneHmn u Bblgade [AeHeXHbIX cpeactB co Cyeta,
OCyLLecTBAsSeT MHble onepaunn no CyeTy B COOTBETCTBMW C 3aKOHOAATENbCTBOM P®, HOpMaTUBHbIMU
AokyMmeHTamm baHka Poccun, HacToswmMu Mpasunamm u obbivasaMm genosoro obopora.

1.3. CueT oOTKpbiBaeTca GOU3NYECKUM NMUaM A1 COBEPLUEHUS OMepaunii, He CBSA3aHHbIX C
npeanpuHUMaTENbCKON AEATENBHOCTbIO, @ TakXe (GU3NUYECKUM NuuaM, NMPUMEHSIOWMM CreunanbHbIn
HaNoroBbIli pexuMm «Hanor Ha npodeccuoHanbHbI 4oXo4» AJS MOJyYEHUS AEHEXHbIX CPeAcTB B BUAE
npodeccnoHanbHOro  Aoxoda, He  3aperucTpupoBaHHbIM B KayecTBe  WHAMBUAYANIbHOIMO
npeanpuHUMaTens.

1.4. CyeT OTKPbIBAETCS Ha HEOMNPeAENEeHHbIN CPOK, €C/I MHOE He YCTaHOBMIEHO cornaweHnemM CTOpOH.

2. NOPAAOK OTKPbITUA N BEAEHUA CHETA

2.1. bBaHk oTkpbiBaeT KnneHTy CuyeT B BanoTe, YKa3zaHHON B 3asB/IEHMN HA OTKpbITUE TEKYLLEero cyeTta
M BbINYCK KapTbl B pamkax JloroBopa KOMMNIeKcHOro 6aHKoOBCKOro obcnyxmeaHusa (aAanee — 3asBreHune),
nmnbo yepes CABO cornacHo PykoBoACTBY Nosib30oBaTtesnii, He no3gHee Pabouero gHs, criepylowero 3a
AHeM nocTtynneHna B BbaHk 3asBneHusa v npepoctassieHMs KnneHToM B BbaHK Bcex AOKYMEHTOB,
npeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpMaTMBHbLIMK AOKYMeHTaMu BaHka Poccumn n BHYTpEHHUMMU
AOKyMeHTaMu baHka.

2.2. O6cnyxuBaHne KnmeHTa Nnpous3BoAMTCSA B COOTBETCTBUMWN C YCTAHOB/EHHbIM BaHKOM pexXunmom.

2.3. TllepeuncneHve n Bblgaya AEHEXHbIX CPeACTB CO cyeTa, ocywecTensetca BaHKOM TONbKO B
npegenax ocrtaTka AEHEeXHbIX CPeACTB Ha CyeTe, AOCTaTOYHOro A/ UCMOJSIHEHUS PacCropsaXeHus u
BbinnaTbl bBaHKy BO3HarpaxzaeHus, 3a WCKI4YeHMeM pasgena 6 Hactosdwux Ycnosuin. [lpu
HeAOCTAaTOYHOCTU AEHEeXHbIX CpeacTB Ha cyeTe A9 YAOBNETBOPEHUA BCEX NpenbAB/IEHHbIX K HEMY
TpeboBaHMN CNUCaHME [EeHeXHbIX CpPeACTB OCYLeCTBNSeTCas B OYepefHOCTW, YCTaHOBJIEHHOM
3aKoHoAaTebCTBOM PO,

2.4. YpaocTtoBepeHue npaBa pacnopsiXeHuns KnmeHToOM AeHeXHbIMU cpeacTBaMn Ha cueTe depes CABO
OCYLLEeCTBASETCA C NCNONb30BaHMEM 31EKTPOHHOM NOAMNUCKU, B nopsake, NnpeaycMoTpeHHOM [Npasunamum
CAOBO. B aToM cny4yae MHdopMauuns 0 BbINOSIHEHUM BaHKOM NNaTeXHbIX 4OKYMEHTOB (BbIMMCKa MO CYETY)
o6yanet npeanocTtaBneHa baHkom no CABO.

B cnyuae oTkpbiTUa cyeta B BCIl, 3asBneHne Ha OTKpbITME cyeTa, npepoctasnsiemoe B BCIl baHka,
odopmnseTca B OAHOM 3K3eMnnsape Ha 6ymaxHoOM Hocutene. bBbaHk npepocTtasnser KnneHTy
YBeaomneHune o6 oTKpbITUM CHeTa, CoAaepX)allee peKBMU3nNTbl OTKpbITOro Cueta, B 6ymMaxHoMm Buae.

2.5. B cnyvyae oTkpbiTusa cyeta B CABO, 3assneHne Ha oTKpbITME cyeTa odopmnseTca KnneHToMm B
COBO. NHbopmuposaHne KnneHta o6 OTKpbITUM cHeTa OCYLLeCTBNSETCA NMyTeM U3MEeHEeHWs cTaTyca B
COBO. 3asBneHuMsa Ha OTKpbITUE cyeTa bBaHK XpaHUT B 3/IeKTPOHHOM BWAE, C BO3MOXHOCTbIO
¢dopMupoBaHmna Ha 6yMaxxHOM HocuTene.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk 0653aH:
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3.1.1. O6ecneuynTb COXPaAHHOCTb JAEHeXHbIXx cpeactB KnameHTa M B 3TuUX Uensax, B chaydasx,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM PO, npon3BoanTb HeobxoammMoe pesepBupoBaHue.

3.1.2. CBOEBpEMEHHO U MPaBUIbHO OCYLLUECTBASATbL Onepauun rno 3a4ncnermio (CNMCaHMIo) OEHEXHbIX
cpeactB Ha cyeT (co cyerta) KnumeHTa B npepenax ocrtaTtka CpPeAcTB Ha CcyeTe, B COOTBETCTBMU C
3aKoHogaTenbcTtBoM PO, HopMmaTtuBHbIMM akTamu baHka Poccuun, pgencreyrowmmm Tapudamm wn
JloroBopoM.

3.1.3. Bectn Hagnexawmin yyeT eHeXHbIX cpeacts KnnenTta.

3.1.4. VNHdopmmpoBaTtb KnmeHTa no ero TpeboBaHMio 06 MCMOMHEHMSX MAATEXHOro AOKYMEHTa He
nosaHee cneaytouwero paboyero aHsa nocne obpaweHus nnatenbwmnka B baHk. MHdopmupoBaHue
KnueHTa ocywectsnsatb B dopMe BbINMMCKM Mo cyeTy KnmeHTa. BbIMMCKM MO CYETy CcuMTaroTCs
NnoATBEPXAEHHbIMU, ecnn KNNMeHT He npeacTaBua CBOM 3aMedaHuns B TedeHun 10 (decstn) pabounx gHen
CO AHS NMpefoCTaB/IEHUS BbIMUCKW.

3.1.5. ObecneunTb COXPaAHHOCTb MAATEXHbIX AOKYMEHTOB, Ha OCHOBAaHMM KOTOPbIX MpoOM3BOAMIACH
onepauus rno cyeTy, B Te4eHMe YCTaHOBJIEHHOro Cpoka.

3.2. baHK nMeeT NpasBo:
3.2.1. CaMOCTOATENBHO ONpeAensaTb MapLpyT NPOXOXAEHUSA naaTexa.

3.2.2. B 0OAHOCTOpPOHHEM NopsaKe U3MeHUTb HOMep CyeTa B ciydasax U B nopsake, NnpeayCcMOTPEeHHbIX
3aKkoHogaTenbcTBoM Poccuinickon ®depepauum, HOPMATUBHbIMM  AOKyYMeHTamMnm bBaHka Poccun c
obs3aTenbHbIM yBEeAOMIIEHNMEM KNMEHTOB B NMMCbMEHHOM dopMe.

3.2.3. B TeueHune cpoka [lorosopa norpeboBaTb, a KnneHt 06s3aH He3aMeaIMTENbHO NPeaocTaBnsaTb B
BaHK AOKyMeHTbl, Heobxoaummble Ansa uaeHTUbUKaumn KnmeHTa B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHOAaTe/NbCTBOM PCD, a TakKXe AOKYMEHTbI, ABnAawwmneca oCHoBaHMEM nNpoBeAEHUA onepau,m7| no
cyeTy, No ycMoTpeHuto baHka.

3.2.4. OcywecTBnaTb NpoBepky [10BEpEHHOCTN, NMpeaoCTaBNEHHY0 AOBEPEHHbLIM IULOM, Ha NpeaMeT ee
cooTBeTCcTBUSA TpeboBaHMAM baHKka kK (popMe 1 coaepXaHuio.

Cpok npoBepkn [10BEPEHHOCTU He MOXET MNpeBblWwaTh 5 pabounx AHEN, HaUYnMHasa Cco AHA, CneayroLlero
3a AHEM obpalleHns AoBEPEHHOro auua B baHk.

3.2.5. OTkasaTb B NpeaocTaB/ieHUN YCNyrM B Cilyyae HeAoCTaTOYHOCTM Ha CueTe CyMMbl AEHEXHbIX
CpeAcTB, Heo6Xxo0AMMOW AN onnaTbl KOMUCCMOHHOMO BO3Harpa)xkaeHms baHka 3a okasaHue Takol yCiyru.

3.2.6. be3 PacnopsxeHusa KnneHTa npomnsBoanTb CNMCaHME LEeHEeXHbIX cpeacts co Cuyeta B ciydasx,
npeayCcMOTPEHHbIX 3aKoHoAaTeNnbCTBOM P®, a Takxke Ha ocHoBaHuu TpeboBaHuM MNeHcMoHHOro ¢oHaa
Poccuun (manee MN®P), Nopoackoro mHdoOpMauLMOHHO-pacyeTHOro ueHtpa (aanee TMPL) B pasmepe
OLLMBOYHO NepevYncneHHbIX BbinaarT.

3.2.7. Cnucatb co cyeTta KnneHTa npoCpOYEHHYIO 3a40/KEHHOCTb (OCHOBHOM AOAT U MPOUEHTbI) Mo
Kpeanty KnueHTa Ha OCHOBaHUM WMHKACCOBOro MOpyYeHMs WNM nnatexHoro TtpeboBaHus, wnm
6aHKOBCKOro opaepa.

3.2.8. Cnucatb co CuyetoB KnueHTa, OTKPbITbIX B pamMkax [loroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyxmBaHusa, AeHexHble cpeacTBa Ha OCHOBaHWMM 6aHKOBCKMX OpAepoB B Uenax onaatbl CyMM
KOMMUCCMOHHbIX BbIMJaT, NPOLEHTOB, NeHen, wTpados, B nonb3ly baHka B pa3mepe, yCTaHOBNEHHOM
Tapudamn, a Takxe CyMM pacxonoB, daKTUYeCKM rMoHeceHHbIXx baHKOM [0 MOMeHTa OT3biBa
PacnopsikeHus B CBSI3M C €ro UCNosHeHneM. Bo3MOXHO YacTU4YHOEe uUcnosiHeHne 6aHKOBCKUX OpAepoB.

3.2.9. lpenoctaBnsATb B [TeHCUOHHbIN doHA PO nHbopMaumio 0 Clydasx oOTCyTCTBUA PACXOAHbIX onepauui
no CyeTy B TEYEHME LIECTM MECALLEB NoApAL, BblAauyn AeHEeXHbIX cpeacTB co CyeTa B TeyeHune aBeHajuaTtu
MecsiueB noapsa no [JoBepeHHOCTU, CPOK AENCTBUSA KOTOPOM NpeBblllaeT o4uH rog.
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3.3. KnueHT nMmeeT npaBo:

3.3.1. CoBepwatb NO CYeTy MPUXOAHbIE WU pacxoAHble onepaunn, Kak HaJWYHbIMWU AEeHbramu, TakK U
6e3HaIMYHbIM NyTeM.

3.3.2. 3anpawwuBaTtb WHPOpPMaUMIO O BbIMOJHEHUM BaHKOM nopydyeHuit KnmeHTa Ha npoBegeHue
onepauwnm No cyeTy n obpawaTtbCa C MMCbMEHHbIMM 3anpocaMm B BaHK O MPOXOXAEHUM NaaTeXen.

3.3.3. PacnopsxaTbCa cpeacTBaMu, HaxoAsWMMUCS Ha Cc4yeTe, B COOTBETCTBMM C AENCTBYHOLWMM
3aKOHOAATeNbCTBOM PO 1 4OrOBOPOM Kak IUYHO, Tak 1 yepes [loBepeHHOoe NmLuo.

3.3.4. CamocTosTenbHo n3bupatb dopMbl 6€3HaNNYHBIX PpaCyYETOB.

3.3.5. MpepocTtaBnTb BaHKy NpaBo Ha COCTaB/IEHME pacyeTHOro JOKyMeHTa OT MMeHu KnueHTta nyTtem
noaauun 3asBleHns,

3.3.6. OdopMuTb [JOBEPEHHOCTb HA MMSA €ro A4OBEPEHHOro sinua, NpeaocTaBnB Takon [JOBEPEHHOCTbIO
NOSIHOMOYMS AOBEPEHHOMY JINLY NO PACMOPSXXEHUIO AeHeXHbIMK cpeacTBamum KnmenTa. MHdopmaums no
0pOpPMNIEHMNIO N NPEenoCTaB/IEHNIO AOBEPEHHOCTM B BbaHK pa3MelleHa Ha oduumanbHOM canTe baHka.
[JoBepeHHOCTb (hopMa 1 coaepxaHme) AOJIXKHA COOTBETCTBOBATb M3/10XKEHHbLIM TpeboBaHUSAM.

3.3.7. 3aBelwaTb NpaBa Ha AEHeXHble CpeacTBa, Haxogswimecs Ha 6aHKOBCKOM cyeTe, B MNopsiake,
yCTaHOBJ/IEHHOM 3aKoHOAaTeNnbCTBOM Poccuiickon depepaumn.

3.4. KnueHT 065a3aH:

3.4.1. lpepoctaBnatb B baHKk pans coBepuweHuss onepauuii No CYETY Haanexawmm o6pasom
ocdopMeHHble Pacrnopsi)XeHus U MHble AOKYMEHTbl B COOTBETCTBUMM C rpadmkom paboTbl baHka no
O6CJ'Iy>KVIBaHVI}0 KJIMEHTOB N YCTAHOBJIEHHbLIMU B BbaHke npasunnamn.

3.4.2. KnuneHT B c/lyyae naMeHeHUs AaHHbIX, YKa3aHHbIX B 3asiBIEHUN Ha OTKpbITME TeKYyLUero cyeTta u
BbIMYCK KapTbl B pamkax [JoroBopa KOMMJEKCHOro 6aHKoOBCKOro obcnyxuBaHusa, yseaomMnseTr o6 aTom
baHk B nucbMeHHoOW ¢dopme B TeueHme 10 (pecsatn) aHen. Mpu M3MEHEHMM hamMunmu, MMEeHU WIn
oT4yecTBa, M3MEHEHWW MACNOPTHbIX AAHHbIX, Me€CTa perncrpaunmn KnueHT npeabABNAET B baHk HOBbIVI/
C HOBbIMU AAQHHbIMU OOKYMEHT, y,CI,OCTOBGpFHOLLl,VIVI JIMHHOCTDb.

3.4.3. TllpepoctaBnatb no TpebosBaHuw bBbaHka HeobxoAMMYIO WHMOPMaUUIO U AOKYMEHTbl A4
NOATBEPXAEHUS MNPaBOMEPHOCTM MPOBOAMMBLIX OMepauui Mo CcYeTy. YKasaHHble [OKYMEHThI
NpeaoCTaBASAOTCA Ha PYCCKOM si3blKe.

3.4.4. o BbINMCKaM NpoBepSATb MPaBUIbHOCTb MPOXOXAEHUS MAATEXEN.

4. NOPSAAOK NPOBEAEHNSA ONEPALMIA NO CYETY

4.1. Onepauun no CyeTy NPOM3BOAATCA Ha OCHOBaHWW pacyeTHbIX [AOKYMEHTOB BO MWCMOSHEHME
PacnopsbxeHnit KnueHTa npu ycnoBUM YyKasaHWs B PacrnopshxeHun Bcex HeobxoauMbIX A4S
OCYLLEeCTB/IEHUNS OMNepauum peKBU3UTOB, @ TakXXe Ha OCHOBAHMM PacnopsiXXeHui nonydyaTenen cpeacTs.
BaHk ocyuwecTBnseT nepeBoabl co CyeTa KnnMeHTa B Npeaenax octaTtka cpeacTs, Haxoaswmxcs Ha CueTte,
[OCTaTOYHOro AN UCMOSHEHUS PacrnopsiKeHUs C YYEeTOM KOMUCCMOHHOIO BO3HarpakaeHus baHka, 3a
WCKNOYEHMEM CnyYaeB, NpeayCMOTPEHHbIX MpaBuiaMm KOMNAEKCHOro o6CcnyXneaHus.

3aknounB HacToswmn loroBop KnueHT gaet baHKy 3apaHee AaHHbIA akuenT Ha cruncaHue c obbix
cyeToB KnneHTa, OTKPbITLIX B paMKax HacToswero [ljorosopa:

e CYMM MeHen, wTpadoB, NPOUEHTOB, 06ecneunTenbHbIX NaaTeXen, KOMUCCMOHHBIX BbIMNAT U NPOUYnNX
BbiNnaT B NoAb3y baHka B pa3mepe, yctaHOBNeHHOM Tapudamm n/mnm 3akitoyeHHbIMU Mexagy baHkoMm
n KnneHtom gorosopamu;

e CYMM pacxofoB, daKTM4ecku NoHeceHHbIX baHKOM A0 MOMeHTa OT3biBa PacnopsixkxeHns B CBSI3M C ero
MCMOJZIHEHNEM,
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4.2, PacnopsixeHunss KnueHta no CyeTty coctaBnsatTcs KnmeHToM v npmHnMarTcsa baHkoM Ha 6yMakHOM
HocuTene u/mnu B 3NeKTPOHHOM BuAae. OT3bIB pPacnopsXeHUs OCYLECTBASeTCS A0 HacCTynieHus
6e30T3bIBHOCTN MepeBoAa AEHEXHbIX CPpeaCTB, Ha OCHOBaHUW 3asBfieHMS 06 OT3biBe B 3/IEKTPOHHOM
BuAe nnm Ha 6ymMa>kHoM HocuTene, NpeacCTaB/eHHOro OTnpaBuTesieM pacrnopsikeHns B baHk.

4.3. [JJONoNHUTENbHO K akuenTy, AAaHHOMY B COOTBeTCTBUWM C M. 4.1. Hactoswmx [lMpasun, KnueHT,
3aKJ/I4YnB HacToswmnn [Jorosop, gaeT baHKy 3apaHee AaHHbIN akuenT (cornacue) Ha cnmMcaHme Co CBOEro
6aHKOBCKOro cyeta (6aHKOBCKMX CYETOB) KaXAOW CYMMbl AEHEXHbIX CPeACTB, OTHOCALWMXCS K BUAaM
A0X040B, NpeAyCMOTPEHHbIX YacTbtlo 1 ctatbn 101 depepanbHOro 3akoHa oT 2 okTsaAbps 2007 roga N
229-03 "O6 mncnonHuTenbHoMm npounssoacTee"” (panee - 4.1 ct. 101 N 229-03) 1 nMeWMX XapaKTep
€ANHOBPEMEHHbIX BbIMJAT, B CYET NoralweHns 3a40/KEHHOCTM No KpeanTHoMy gorosopy ¢ NMAO baHk
«ANNEKCAHZPOBCKUMN».

KnueHT uMeeT npaBO Ha OT3bIB aKuenTa, AAHHOro K CYETYy, Ha KOTOPbIA MNOCTynakwT couuanbHble
BbIMaTbl M3 CNKUCKA CYETOB, MCMNOSb3YEMbIX ASS MoraweHus kpeauta (NpM HalaM4YUM UHBIX CYHETOB,
OTKpbITbIX KnneHtoMm B baHke). OT3bIB akuenTa OCyLLEeCTBSIETCA B COOTBETCTBUM C [punoxeHmem 1 K
HacTtoawmM Mpasunam (Mopsaok oT3biBa KNMEHTOM 3apaHee AaHHOro akuenTta Ha CnucaHme AeHEeXHbIX
CpeacTB, OTHOCALUMXCA K BMAaM A0X0A0B, NpeAyCMOTpPeHHbIX 4.1 cT. 101 N 229-03 n wmnmMmerowmx
XapakTep eAMHOBPEMEHHbIX BbINAaT).

4.3.1. KnuveHT, npeaocrtaBmBliniA baHKy B COOTBETCTBUM C M. 4.1. HacTosiwmx MpaBui 3apaHee AaHHbIN
aKUenT Ha crnucaHue AeHeXHbIX cpeacTB co cBoero 6aHKoBCKOro cyerta (6aHKOBCKMX CYETOB) B Lensx
noraweHns 3af0/MKEHHOCTN MO KpeauTHoMy gaorosopy c MAO BaHk «AJIEKCAHOPOBCKWN», umeet
npaBo B Te4YeHue 4eTblpHaALATM KaneHAapHblX AHEW CO AHSA CnucaHusa C ero 6aHKOBCKOro cuyeta
AEHEeXHbIX CpeAcTB, OTHOCALWMXCA K BuaaM A0XO0A0B, NpeAycMOTpeHHbIX 4.1 cT. 101 N 229-03 u
MMELMX XapakKTep nepuoanmyeckux BbinnaTt, obpatutbcsa B BaHK C 3asBneHWMeM O BO3BpaTe Takux
OEHEeXHbIX CpeAcCTB.

Bo3BpaT AeHEeXHbIX CpeACTB, paHee CNMUCaHHbIX B NOralleHue 3a40/KEHHOCTU MO KpeaUTHOMY A0roBopy,
OCYLLECTBNSIETCA B COOTBETCTBUMKU C lMpunoxenmem 2 Kk Hactoswmm lNpaBunam (Mopspnok obpalieHus
KnueHta ¢ npocbboii 0 BO3BpaTe AEHEXHbIX CPeAcTB, CAMCaHHbIX C 6aHKOBCKOro cyeTa B Uensx
noraweHns 3aJ0/KEHHOCTM NOo  KpeauTHoMy porosopy ¢ TMAO Bank <«AJIEKCAHOPOBCKUM»
(oTHOCAWMXCS K BMAaaM A0X0A0B, NMpeaycMOTpeHHbiX 4.1l cT. 101 N 229-03 n mmMewwnx Xapakrtep
nepmoanYeckmnx BbinaT)).

4.4. CnincaHne geHexHbix cpeacTts co Cueta 6e3 PacnopsixeHns KnneHTa ocylLecTBNSETCS B C/ydasx,
YCTaHOBJI€HHbIX 3aKoHoAaTebCTBOM PO.

4.5, baHk ucnonHaeTr PacnopsxeHuns KnueHTa nocne nposefeHUs cnepyrowmx npouenyp npuema K
UCMNOSTHEHMUIO:

4.5.1. YaocTtoBepeHue npaBa pacrnopsi)XeHuUs AeHEeXHbIMU cpeacTBaMu Npu npueMme PacnopsiXeHus B
3/IEKTPOHHOM BMAE OCYLLECTBASETCA NyTeM NpoBepkuM AyTeHTUMUKAUMOHHBLIX AAHHbIX, MO3BOSSIOLLNX
OAHO3HAYyHO onpenenutb, 4YTo PacrnopsxeHwe coctaBsieHo KnueHTtoM. lNpu npueme PacnopsXXeHus Ha
6yMaxxHOM HocuTene baHKOM OCyLWeCcTBASETCS npoBepka HaanMuusa CcobCTBEHHOPYYHOM mnoanucu
KnuneHnTa.

4.5.2. KOHTpO/b UENOCTHOCTU PacrnopsXeHun B 3NEKTPOHHOM BuAe ocyuecTensetcs bBbaHkom
rnocpeacTBOM MPOBEPKW  HEU3MEHHOCTU pekBu3nToB PacnopsxeHusa. KoOHTpO/b  LENOCTHOCTU
PacnopsbkeHuii Ha 6yMaKHOM HocuTene - MNOCPeACTBOM MpPOBEpKU OTCYTCTBUS B PacnopsbxkeHun
BHECEHHbIX U3MEHEHUN (UCrpaBfieHuin).

4.5.3. CTpYKTYpPHbIit KOHTPO/b PacnopsixxeHuii B 31eKTPOHHOM BuAE 3aK/toyaeTca B nNpoBepke baHkoM
YCTQHOB/IEHHbIX PEKBU3UTOB N MAaKCMMalbHOrO KOMIMUYECTBa CUMBOJIOB B peKBMU3UTaX PacrnopsaxeHus.
CTPYKTYpPHbI KOHTPO/Ib PacnopsxeHunit Ha 6yMaxHOM HOCUTeNe - NOCpPeACTBOM NMPOBEPKU COOTBETCTBUS
PacnopsXeHus ycTaHOBNEHHOW dhopMe.

4.5.4. KOHTPO/ib 3HAYEHUN PEeKBM3UTOB PacnopsixeHnin NnpoM3BoANTCSA NOCPEeACTBOM NMpoBepkn baHKOM
3Ha4YeHUN peKBU3UTOB PacnopsxxeHun, nx 4onycTMMOCTU U COOTBETCTBUA.

4.5.5. KOHTpONb AOCTaTOYHOCTU AEHEXHbIX CpeACcTB Ha Cuete ocyuectendetcd baHKoM npu rnpueme K
MCNOJTIHEHUNIKD  KaXAaoro Pacnomeeva MHOIroKpaTHO (I'IpVI npunemMe K MUCAOJHEHUIO KaXAaoro

pacnopsxeHus KnneHTta Ha 6yMaxxHOM HOCUTeNe) UnM 04HOKPATHO (MpU NpUeMe K UCMOSTHEHWNIO KaX4oro
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pacnopsixeHuss KnueHTa B 31€KTPOHHOM Buge nanbo npum UCNONMHEHMM 3asBneHuss KnveHta Ha
rnepmoamnyeckoe MNEpPEeUYNC/IEHNE [EHEXHbIX CpeacTB), WCXOoAs W3 OCTaTKka [AEHEXHbIX CpeacTs,
Haxogsawmxcsa Ha CyeTe Ha Ha4yano AHS C YYETOM:

e CYMM [EHEeXHbIX cpeacTB (B TOM YMC/ie HANIMYHbIX AEHEXHbIX CPEeACTB), CMUCAHHLIX (BblAAaHHbLIX) CO
CueTta KnmeHTa 1 3a4ncneHHbiX Ha CueT KnmeHTa A0 onpeaeneHms AOCTaTOYHOCTU AEHEXHbIX CpeacTB
Ha CyeTe;

e CYMM OEHEXHbIX CpeACcTB, noanexalunx cnncaHuto co Cyeta Ha OCHOBaHUM PacnopsikeHnin, NpuHATLIX
K UCNOJIHEHUIO N HE UCMNOJIHEHHbIX A0 OnNpeaeneHns AOCTaTOYHOCTU AEeHEXHbIX cpeacTB Ha CuyeTe;

e CYMM [JE€HEeXHbIX CpeacTB B pa3Mepe, paBHOM CyMMaM [EHEXHbIX CpeacCTB MO onepauuvsmM,
COBEpLUEHHbIM C UCNonb3oBaHMeMm KapT, npowegwmnMm ABTopusaumto B NpoLECcCMHIoBoM LieHTpe baHka,
pacyeTbl N0 KOTOpbIM Mexay BbaHKOM m KnMeHTOM He 3aBeplueHbl A0 onpeaesieHust AOCTaTOYHOCTHU
OEHEeXHbIX cpeacTB Ha Cyere.

Mpn [OCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe KnueHTa PacnopshxeHusa noganexaT MCNOAHEHUIO B
nocneanoBaTesibHOCTU MNOCTYMNJIEHUA PaCHOpﬂ)KEHMVI B baHk, nony4yeHusa akuenta oT KnueHTa, ecnu
3aKoHOAAaTENbCTBOM HE NPEAYCMOTPEHO UBMEHEHNE YKaBaHHOﬁ nocneaoBaTesIbHOCTH.

Mpn HenocTaToOYHOCTUM AeHEeXHbIX cpeactB Ha Cuete KnmeHnTa PacnopsxeHusi, ecnim unHoe He
npeaycMOTPEHO 3aKOHOAATeNbCTBOM, He npuHUMalTcs BaHKOM K WCMOMHEHUMIO M BO3BpaLlaloTCs
(aHHYNupylOTCA) He no3gHee paboyero AHA, cneaytowero 3a AHEM MOCTYM/EHUS pPacrnopsiXeHus.
Ouepeb He NCNOJSIHEHHbIX B CPOK pacnopsxeHun k Cuetam KnueHToB He BeaeTcs.

4.5.6. KoHTponb Hannuus cornacmnsa TPETbEro nmua B calyyae nocrynneHus PacnopsxeHus, Tpebytowero
B cooTBeTCTBMW C degepasibHbIM 3aKOHOM COrfacus TPETbero snua Ha pacrnopsXeHue AEeHEeXHbIMU
cpeacrtesammn KnueHra.

4.5.7. KoHTponb Hanuuusa B baHKke [AOKYMEHTOB, HeobxoAuMbIX ANS NpoBeAeHUs onepauun B
COOTBETCTBMM C 3aKOHOAATENIbCTBOM P®, B TOM yuMcC/e 3aKOHOAATENbCTBOM O BaJIlOTHOM perysnpoBaHumn
W BasIlOTHOM KOHTpOJie, 3aKOHOAAaTEeNbCTBOM O NMPOTUBOAENCTBUM Nerannsaunm (OTMbIBaHMIO) AOXOA0B,
NOAYYEHHbIX NPECTYMNHbIM NYTEM, N PUHAHCUPOBAHMUIO TEPPOPM3MaA, HOPMATUBHbLIMKU AOKYMeHTaMn baHka
Poccun, BHYTpeHHMMW [AoKyMeHTamMu bBaHka, B TOM uucne anga uenen wmaeHtudukauum KnueHta/
MpeancraButens knueHTa/ Bboirogonpuobpertatens/ 6eHeduumapHoro Bragensua. B cnydae
HeobxoamMocTn baHK 3anpalimnBaeT TakMe AOKYMeHTbl y KnneHTa.

4.6. lNpy NONOXUTENBLHOM pe3y/ibTaTe npoueayp rnpueMa K UCNOJIHEHUIO U UCNONTHEHNA PacnopsXeHus
BaHk nHdopmupyeT KnmeHTta B cneayloweM nopsake:

4.6.1. B cniy4yae NpuHATUSA K UCNOJSTHEHUIO U UCMOJTHEHNA PacropsxeHusa no onepauun B BantoTe PO Ha
6yMaxxHOM HOCUTene yBeAOMSIEHME OCYLeCTBASETCS MNOCPeACTBOM MpefoCTaB/eHUs 3K3eMmnspa
pacrnopsieHns Ha 6yMa>KHOM HOoCuTene C yKasaHueM AaTbl NpUeMa ero K UCMOAHEHUIO U UCMONTHEH S,
wTaMna 1 noanncu Jo/mKHOCTHOro nuua.

4.6.2. B C/lyyae NMpUHATUA K UCMOSTHEHUIO PacnopshXeHus no onepauusaM B MHOCTPAHHOW BasoTe Ha
6yMa>KHOM HocuTene BaHk noATBep>XAaeT NPUEM K UCMOSIHEHUIO PacnopsXeHua NyTeM NpocTaBfieHUs
Ha 3k3eMnnspe PacnopseHus, Bo3BpallaeMoro KnneHTty, wramna baHka, noAnncu ynosiHOMOYEHHOMO
U@ 1 aaTbl NpUeMa K UCMONTHEHUIO.

4.6.3. B c/ly4yae NpUHATUA K UCMNOJSIHEHUIO U UCNOSHEHUS PacnopsiXXeHUs B 3NeKTPOHHOM Buae, baHk
OAHOBPEMEHHO NOATBEPXAAET NpUeM K UCMNONTHEHUIO N UCMONIHEHME PacnopsXXeHnsa NyTeM HanpaBieHus
Knnenty B CABO mn3BeweHns B Bnge BbinMCKKM No cyeTy He nosgHee pabouyero AHsA, cnepyrowero 3a
AHEeM UCrosiHeHnsa PacrnopsxKeHus.

4.7. Mpwn oTpuuaTeNbLHOM pes3ynbTaTe npoueayp nNpuemMa K WUCMonHeHuto PacnopsixeHus BaHk He
NpUHMMaeT PacnopsiXXeHue K WUCMOSIHEHMIO U WHdOopMUpPYeT KnueHTa He nosaHee paboyero AHs,
cneaylouwero 3a AHEM NpefoCTaB/ieHMs PacrnopsixkeHusi, B CieayoLWeM nopsaake:

4.7.1. B cny4yae HenpuHATUS K UCMONHEHUIO PacnopsxeHnsa Ha 6yMaxHOM HocuTene baHk Bo3BpallaeT

ero KJ'II/IeHTy C npocTtaBsieHneMm noanmcm ynosiIHOMO4YeHHOro anua, AaTtbl BO3BpaTa U OTMETKU O NMPpUYNHE
BO3Bpara.
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4.7.2. B C/lyyae HENpPUHATUS K MCNONHEHUIO PacnopsikeHusi, COOPMMPOBAHHOIO C WUCMOJIb30BaHUEM
CABO, baHk nHdbopMumpyeT KnneHTta 06 oTka3le B UCMONTHEHUKN PacnopsixeHus He no3aHee paboyero gHs,
cneaywouwlero 3a AHeM npepocrtaBfieHmMs PacnopsixeHus, nyteMm npocrtasnenmss B COBO otmetkm 06
OTKase, NMpuvyMHa OTKa3a yKa3blBaeTcs B PacnopsxXeHuu.

4.7.3. B C/lyyae HENPUHSATUS K MCNONHEHMIO PacnopsixeHusi, cOOPMMPOBAHHOIO C WUCMOJIb30BaHUEM
baHkomaTa baHka / MNnatexHoro kmocka baHka, baHk nHpopmupyet KnmeHta 06 oTkase B MCMOJIHEHUN
PacnopspkeHns nyTem npepocrtaBneHns uHdopmauum o6 oTKase C yKalaHMeM MPpUYMHbI OTKasa Ha
akpaHe baHkomaTa / MNMnaTtexHoro KkMocka baHka.

4.8. baHK OCYLIECTBNSAET CMUCAHME AEHEXHbIX cpeacTB co CueTta KnueHTa npu NocTynseHun B BaHk
pacyeTHbIX AOKYMEHTOB MoJsiyyaTeneil CpeacTB B C/lyyasiX, YCTAHOBJIEHHbIX MOJIOXEHUSIMU A0roBopa
mMexay KIMEeHTOM W ero KOHTpareHToM (He BaHKOM), TONbKO MpU HaMMyMM COOTBETCTBYHIOLLErO
cornawieHms mexay baHkoM n KnMeHTOM 06 MCNOSIHEHMM MHKACCOBLIX MOPYYEHUIN U/UNK MPU HANUYUK
COOTBETCTBYIOLLEro cornaweHns Mexay baHkoMm u KnveHToM 06 MCMoMHEeHUM NnaTeXHbIX TpeboBaHuii C
3apaHee IaHHbIM aKLenToM nMbo 3aaBneHus KnmeHTa.

4.9. K Cyery KnueHTa Moryt 6biTb npeabsiBfieHbl nnatexHble TpeboBaHus, npegycMmaTpuBarolme
nony4yeHune BaHkoM aKuenTa KnuneHTa nocne nocrtynneHunsa B BbaHk nnaTexHoro Tpe6OBaHVI9| nony4dyarensd
cpeacTs.

4.10. O noctynneHmn B bBaHk nnatexHoro TpebosBaHus nonyyatena cpeacts K Cuety,
npeaycMatpuBsatollero nonyyeHune akuenta Knnenta, baHk yBegomnseTt KnmeHta He no3gHee paboyero
AHS, cneaylowero 3a AHeM MNOCTYNJ/IeHUsA nnaTexHoro tTpebosaHusa Kk CyeTy, NOCPeACTBOM nepenaymu
nHdopMaunm dyepes CABO nnm Ha agpec 3N1eKTPOHHOM NoYTbl KnneHTta, unau no tenedoHy, ykasaHHOMY
B 3asB/IeHUM Ha OTKpbITME cyeTa/KOMNIEKCHOM 3asBleHun.

4.11. KnmneHt o6sa3aH obpatutbca B BCIM baHka no Mmecty BeaeHus CuyeTa ans uenem noayyeHus
naaTexHoro TpeboBaHmMsa nonydaTens cpeacts n oopmieHns 3asasneHns 06 akuente/oTkase oT akuenTa
B cBO6oaHOM hopMe He no3gHee 5 (MATM) pabounx gHeN Co AHS NOCTYNNEHUS niaTexHoro TpebosaHus
nony4dartens cpeacrts K CuerTy.

4.12. lNocne noctynnenns B baHk 3asBneHns KnneHTa 06 akuenTte BaHk BbINOMHAET npoueaypbl NpMeMa
K UCMOJSIHEHMIO Pacnopsi>keHnii, yCTaHoBNEeHHble N. 4.4. - 4.6. Ycnosuit. MNpn nonydeHnn akyenTta baHk
TakXXe O4HOKPaTHO MPOBOAUT KOHTPO/b AOCTAaTOYHOCTM AEHEXHbIX cpeacTsB Ha CueTte. Npn noayyeHun
OoTKaza oT akuenta KnumeHTa wauM nNpu Henony4dyeHmu akuenta KnuveHTa B YyKasaHHbIN CpPOK, MNpuU
HeAOCTaTOYHOCTM AEeHEeXHbIX cpeacTB Ha CueTe KnueHTa ANs UCNONHEHUs naaTexHoro TpeboBaHus,
akuenToBaHHOro KnueHTOM, nnaTtexHoe TpeboBaHWe nonydyaTtensd cpeacts MNOANEXUT BO3BpaTy
rnonyyaTesnio CpeacTB C YKaszaHWeM NpuUYMHbl BO3BpaTa, AaTbl BO3BpaTa npocraBfeHneM wrtamna baHka
M noanmcK yrnoaHOMOYEHHOro nmua.

4.13. B cnyyae cnucaHus AeHexHbIX cpeacTB co CueTta KnveHTa B BasoTe, OT/IMUYHON OT BantoTbl CyeTa,
KOHBEepTaumMs [eHEeXHbIX CPeACTB OCYLLecTBAsieTca no Kypcy baHka (ecnum uHoe He yCTaHOBIEHO
HOPMaTMBHBLIMW akKTamMn W/Unmn npeanucaHnamMm BaHka Poccum) Ha AaTy cnvcaHusa 3a UCKIIOUYEHUEM
Cny4YaeB, yCTAHOBJIEHHbIX [TpaBUIaMM KOMMIEKCHOIrO 06CTyXUBaHUS.

4.14. baHk 3auncnaet Ha CyeT nocTtynawwme B Nonb3dy KnmeHTa AeHexXHble cpeacTBa He nosgHee
MepBoro ornepaumMoHHOro AHA, cheaylouwero 3a AHeM MOCTYN/AeHUs AeHeXHbIX cpeactB B baHk, npwu
yCnoBun nonydyeHms baHkoM Hagnexawmm obpasoM opopMAIEHHbIX pacrnops>KeHnn nnatenblwmnkos. MNMpu
3TOM pPeKkBU3UTblI KnneHTa cunTaroTCs 3anosiIHEHHbIMW KOPPEKTHO NMpPU COBNaAEeHUMN:

e B BanwTe PO®: HOMep cyeTa nonaydyatens W HaumeHoBaHWe KrnumeHTa (B cC/yyae MCKaXeHus
HanMeHOBaHUS 3a4NCNEeHne NPOM3BOLANTCS Ha OCHOBaAHUM LNGDPOBbLIX PEKBU3NTOB — HOMepa cyeTa u MHH
nony4yartens)

e B MHOCTPAHHOW BantoTe: HOMEP cyeTa nony4yatens u HammeHosaHune KnueHTa.

4.15. B cnyyae ecnu pekBu3uTbl KnmeHTa, ykasaHHble B n. 4.13. YCnoBuiA, B nNepeBoAe YyKasaHbl
HEKOPPEKTHO, MOCTYNMBLUNE AEHEeXHble CpeAcTBa He 3auyucnarTca baHkoMm Ha CuyeT. BaHK npuHUMaeT
Mepbl K 3a4UC/IEHUI0O CYMM MO Ha3Ha4YeHWIO0 MyTEeM Harpas/eHUs He nosgHee onepauuMoHHOro AH4,
crneaytoLwero 3a AHEM NOCTYNNEeHNS CPpeACTB Ha KOPPECNOoHAEHTCKMIA cyeT baHka, yTOYHSOLWeEro 3anpoca
B 6aHK oTnpasuTena nepesoga. Ecnu B TeyeHue 5 (natm) paboumx aHen (419 CYMM B MHOCTPAHHOM

BantoTe — A0 21 (ABaAuATM OAHOIM0) KasieHAapHOro AHsS), He cuyuTasl AHS MNOCTYNJIEHUS AEHEXHbIX
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CPEeACTB Ha KOPPECnoHAEHTCKUI cyeT baHka, He byaeT nonyyeH AOKYMEHT, O4HO3HAYHO MO3BONSHOLNIA
onpeaenuTb nonydyatensa cpeacts, baHk Bo3BpalwaeT NOCTyNMBLUME AeHeXHble cpeacTtBa B 6aHK
oTnpaBuTENsa NepeBoaa.

4.16. B cnydyae nonyyeHmss baHkoM oOT 6aHka naTtenbluMKa yBEeAOMJIEHMS O MNPUOCTAHOBEHUN
3a4MCNEHNs OEeHEeXHbIX cpeacTB Ha CueT KnneHTta (panee - YBegomneHue o npuoctaHosneHumn), baHk
NpPMOCTaHaBIMBAET Ha CPOK A0 NATM paboumnx AHEN CO AHS MOyYEeHUS TaKOro yBeAoMEHNS 3a4mCeHme
AEHEeXHbIX cpeacTB Ha CueT KnmeHTa B CyMMe NepeBoAa AEHEeXHbIX cpeacTB. [lpuocTaHoBneHue
3a4MCNEHNs AEeHEeXHbIXx cpeactB Ha CueT KnueHTa npou3BOAUTCS MpPU YCIOBMKW MNOSyvYeHus BbaHKoMm
YBeAOMNIEHMS O MNPUOCTAHOBJ/IEHUM A0 OCYLIECTB/IEHUS 3a4YUCNEHUsI AEHEXHbIX CcpeacTtB Ha Cuer
KnueHta. baHk uWHpopMmpyeT KnueHTa, nocpeacTBOM HanpasneHms SMS/PUSH/CoobuieHus
COBO/CoobuweHnss Ha 3NEeKTPOHHYI Mo4uTy/TenedoHHOro 3BOHKA KJ/IMEHTY, O MPMOCTAHOB/IEHUN
3aUNCNIEHNA [eHeXHbIX cpeactB Ha Cuer KnueHta wm HeobxoauMOCTM npeAactaBneHnss B baHk
OOKYMEHTOB, NoATBepXAaawwmx 0H60CHOBAHHOCTb MONYYEHUS NepeBeAeHHbIX AEHEeXHbIX CpeacTs, B
npeaenax natn paboumx AHeN Co AHS COOTBETCTBYIOLWEr0 MPUOCTAaHOBNEHUS.

Mpu npeactaBneHnn KnneHtoM B BaHK B TeUeHME NATM paboumx AHEN CO AHSA MPUOCTAaHOBIEHUS
3a4YnNCIEHNS OEHEXHbIX cpeactB Ha CueT KnmeHTa AOKYMEHTOB, MoAaTBepXAaatowmx o060CHOBAHHOCTb
nony4YyeHmns nepeBedeHHbIX AEHEXHbIX CpeacTB, baHK ocywWwecTBAsSeT 3a4NCNeHne AeHEXHbIX CpeaCcTB Ha
Cuet KnuneHTa.

Mpu HenpeactaBneHmn KnneHtoMm B baHk B TedyeHue naATM pabouuMx [OHEn CO  OHSA
NMPUOCTAHOBNEHNA 3a4YUNCNEHUNA AEHEXHbIX CpeaCTB AOKYMEHTOB, MoATBEPXAALWMX 060CHOBAHHOCTb
noaydyeHns nepeBeAeHHbIX AeHeXHbIX CpeacTs, baHk BoO3BpalwaeT AeHexHble cpeactBa B 6aHK
nnatenblwmnKa HE No3gHEE ABYX pa6o-|V|x ,U,HeVI nocne NcredyeHnsa yKasaHHoro natTMmagHEBHONro Cpoka.

5. NOPAAOK 3AKPbITUA CHETA

5.1. CyeT MOXeT 6bITb 3aKpbIT N0 MHMUuMaTnee KnneHta B nob6oe BpeMs Ha OCHOBAHMWU MUCbMEHHOIO
3aaBneHuns Knventa, npegocrtasneHHoro B BCI baHka, nmb6o uepes CABO baHka.

5.2. B cny4yae ecnn KnuneHT 3akpbiBaeT CyeT, K KOTopoMy 6bina BbinyweHa Kapta, 3akpbitve Cueta u
Bo3BpaT KnneHTy ocTaTka AeHeXHbIX cpeAcTB Ha CyeTe nyTeM BblAayn HaNMYHbLIX WK MepevynciieHmns
Ha ApYrom c4yeT No ykasaHuto KnumeHTa npousBoauTcs He nosgHee 7 (cemu) paboumx gHen nocne
rnoslydeHns cooTBeTCcTBYoLWero 3aasneHna Knnenta n sosepata B baHk KapTbl. [Mpn BO3HMKHOBEHUN B
TeyeHune 3Toro cpoka TpeboBaHun Kk CueTy, Kak No OCHOBHOM, TaK WU Mo AONOAHUTEeNbLHOM KapTtam (ecnun
onepaunn no Kaptam coseplleHbl paHee AaTbl MX Bo3BpaTa B baHk), baHK nMMeeT npaBo CNuUCbIBaTb
cpeactea co Cyeta KapTtbl. B cnyyae Bo3HUMKHOBeHUS TpeboBaHu K CueTy KnneHTa nocne 3akpbiTus
Cueta gaHHble TpeboBaHua 6yayT npeabsaBnaTbcs baHKOM B npeTeH3MoHHOM nmbo cyaebHoOM nopsiake.

5.3. o TpeboBaHuMo BaHka AOroBOp MOXET 6bITb PACTOPrHYT HA OCHOBAHMM pPeLLeHns cyaa B cnydasx,
NnpeayCcMOTPEHHbIX 3aKOHOAATEeNbCTBOM PD, UTO ABNSIETCA OCHOBAaHMEM AN 3aKpbiTUSA cyeTa.

5.4. B cnyuae ecnu B Teyenme 2 ([Byx) NET OCTAaTOK AEHEXHbIX CpeacTB Ha CyeTe paBeH HYJ0 1 Npu
oTCyTCTBMM onepauun no Cuety, baHk BrnpaBe oTKa3aTbCHA OT OoKasaHusa ycnayr no CyeTy cornacHo Cr.
859 'K P®. Cuet 6yneT 3aKpbIT MO UCTEYEHUN ABYX MECSALEB CO AHSA HanpaBaeHns baHKOM MMCbMEHHOrO
npeaynpexaeHns KnneHTy ¢ UCnosb30BaHMEM KOHTAKTHbLIX AAaHHbIX, UMelwuxcs y baHka ansg cBssu ¢
KnueHTtoM, nnbo nytem HanpasneHus KnueHTy cooTBeTcTBYIOWeEro yseaomnenmsa B8 CABO, ecnn Ha CueTt
KnneHTa B TedeHMe 3TOro Cpoka He NOoCTynuan AeHeXHble cpeacTsa.

5.5. baHk BnpaBe pacTtoprHyTb gorosop CyeTta B CiiyyasiX, YCTAHOBJ/IEHHbIX 3aKOHOM, C 06s3aTeflbHbIM
NMUCbMEHHbIM yBegoMaeHnem 06 3tom KnueHTta. [JoroBop CYMTAETCS pacTOpPrHyTbiM MO ucteyeHum 60
(wecTnaecsaTn) gHen co AHS HanpasneHna baHkoMm KnueHTy yBeooMaeHmns o pactopXeHum [loroesopa.
Co aHga HanpaBneHusa baHkoM KnneHTy yBeaoMeHUs o pactopxxeHun lorosopa A0 AHSA, Koraa AOrosop
cuuTaeTca pacTtoprHyTbiM, BaHK He BnpaBe ocywecTBnATb onepauuMnm no CueTy KIMeHTa, 3a
WCKJIlOYEHMEM onepauuii No HAa4YMCIEHUIO MPOLIEHTOB B COOTBETCTBMWM C HACTOSAWMMMKM YCNOBUAMMU, MO
nepeyncneHmnio obssatencHbixX nnarexen B 6o0gKeT, a Takxe Bblgadum Knnenty nmbo no ero ykasaHuio
nepedyncneHnto Ha APYron CYeT AeHEeXHbIX CpeAcTB co cyeTa KnumeHTa He nosgHee ceMu OHeW nocne
Moslyd4eHns COOTBETCTBYHOLWEro NMMCbMeHHOro 3assneHnsa KnuenTa.
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B cnyuae HesBku KnmeHTa 3a NoONydeHMEM OCTaTKa [AEHEeXHbIX CpeaCTB Ha cyeTe B TedyeHue 60
(wecTnaoecsTn) AHEN CO AHA HanpaBneHus baHkoM KnneHTy yBedoOMsIeHMS O pacTopXXeHuu [lorosopa
nnbo Henony4yeHns BaHKOM B Te4eHMe yKasaHHOro cpoka ykasaHus KnveHTa o nepesoje CyMMbl OCTaTKa
AEHEeXHbIX CPeACTB Ha Apyroi cyeT baHk 0653aH 3a4nCINTb AEHEeXHbIE CPeACTBa Ha CreumanbHblin cyeT
B baHke Poccunun, nopsanok OTKpbITUSA U BEAEHUS KOTOPOro, a TakxXe NopsfaoK 3a4yncieHums n Bo3Bpata
OEHEeXHbIX CpeACTB C KOTOpOro ycraHaBnmeaeTcss baHkoMm Poccuun. PactopxeHue [loroBopa cuuTaeTcs
OCHOBaHuMeM Ans 3akpbiTvsa cyeta. C MoMeHTa 3akpbiTusa Cyeta KrnvMeHTa OTMEHSI0TCA BCE MOpy4YeHus
KnuneHta k CueTy, baHK npekpallaeT NnpuHUMaTbh K UCNOAHEeHU0 PacnopshxeHnsa KnuneHTta, npekpawaeT
3auncnaTtb Ha CyeT NnocTynarLwme AeHexXHble CyMMbl M BO3BpaLLaeT X B aApec OTNpaBuUTeNs He no3aHee
pabouero AHA cneaylowero 3a AHEM NOCTYM/eHUs CPEeACTB.

5.6. OcTtaToKk geHeXHbIX CpeacTB Ha cyeTe BbigaeTca KnneHTty nnbo nepeuuncnsietcs baHKoM Ha cuyeT,
YKasaHHbI KnneHToMm, He no3aHee ceMm 6aHKOBCKMX AHENW C MOMEHTa MOoJlydYeHUsl COOTBETCTBYHOLLErO
NMUCbMEHHOro 3asBneHusa KnmeHra.

6. NOPAAOK COBEPLUEHUS OMEPALIMIA NO CYETY NEHCUOHEPA/MATEPUHCKUW KAMUTAJ

6.1. Cyet leHcnoHepa - TeKYLWMUI CYET, OTKpPbIBAEMbIA MpPU AOCTUMXEHUWU MEHCUMOHHOrO BO3pacTa,
odumumnanbHO YCTAHOBEHHOIO B PO man npu npeabsBieHUn JOKYMEHTOB, NOATBEPXKAAOWMX OTHECEHNE
K NbFOTHOM KaTeropum KJMeHTOoB.

6.2. Cyet [lleHcnoHepa/MaTepuMHCKUMA KanuTan npefaHasHayeH ANs 3adncieHns npuunTarLwmxcs
K/IMEHTY BbIMJIAT 3a CYET CcpeacTB 6ioaxeToB 6loaXeTHOM cucTteMbl Poccuinckonn degepaumm, a Tak Xe
WMHbIX onepaunin KnuenTta.

6.3. Mpu oTtkpbitMn CueTa MaTepuHckMit kanutan KnumeHT o06s3aH [AONOAHUTENbHO NpPeAcTaBuTb
rocyaapCTBEHHbIN cepTUdUKAT Ha MaTEPUHCKUIA (CEMENHbIN) KanuTan.

6.4. baHK HauyncnseTt NpoOUEHTbLI HA OCTaTOK cpeacTB Ha CueTte NeHcnoHepa/MaTepUHCKNIA KanuTan co
OHS, crnepylowero 3a AHEM 3a4uciieHns AeHexXHbIX cpeactB Ha Cuer [leHcuMoHepa/MaTepuHCKUR
KanuTtan, no AeHb nx Bo3eBpaTa KnmeHty nnbo cnmcanusa co Cuerta MNeHcmoHepa/MaTepmHCKMiA KanuTtan
MO MHbIM OCHOBAHMAM BKJIIOUYUTENBHO, MCXOAS U3 YC/I0OBMIA U pa3Mmepa ro40BOW MPOLLEHTHOM CTaBKuK, eCnum
Takas cTaBka ycTtaHoBsieHa B Tapudax. B cnyuyae, ecnmn B Tapudax ycTtaHoBAEHa MNpOLEHTHas CTaBka,
TO MNPOUEHTbl HaunCAATCA M3 pacdeTa GakTMYecKoro Kojaum4vectBa AHEW B Mecsue W roay, Ha
exxeaHeBHbIN 0CTaTOK cpeacTs Ha CyeTe NeHcMoHepa/MaTepuMHCKM KanuTan v BbiN1admMBaloTCs B KOHLE
KaneHaapHoOro Mecsua nyteM 3adncneHus Ha Cuet lNeHcMoHepa/MaTepuHCKUA KanuTan.

6.5. B cnyyae nonyyeHus BaHKOM cBeAeHWW OT HaNOroBOro opraHa o cHATUM KnueHTa Cc yyeTa B
HasloroBbIX OpraHax B CBA3W CO CMepTbio, JeHexHble cpeacTBa KiuveHTa yuuTbIBAlOTCA Ha
nepBoHayvasbHO OTKPLITOM CYETEe ANS yyeTa CPeAcTB NeHCMOoHepa, MPOLUEHTbl Ha OCTaBLUYHCH CYMMY C
MOMEHTa NOoJSly4YeHUs CBEAEHUN HE HauYNCNATCS.

7.YCNOBUA OTKPbITUA, OBC/NY)XVUBAHUA, 3AKPbITUA WU NOPAAOK COBEPLWEHUA
ONMEPALIMM NO NPOAYKTY HAKONWUTEJIbHbIN CHET.

7.1. MpoayKTbl HakonuTenbHbIM cyeT - Aeno3uTbl «[Jo BoCTpeboBaHMSA», OTKPbLIBAKOTCA MO 3asdBNEHUIO
KnueHTa, nmerowero TeKyLnn cYerT.

7.2. HakonuTenbHbIn CYeT npegHasHadeH Ansa 3a4YMncieHuns/CnncaHns AeHexHbix cpeacts, KnveHTa ¢
Tekywero cyeta (OCHOBHOIO cyeTta) /Ha Tekywun cyeT (OCHOBHOM cyeT) KnneHTa, oTKpbITOro B baHke
Ha ero nMs.

7.3. Ecnhv y KnueHTa HECKONbKO TeKyWMX CYEeTOB, TO K KaXAoMy HakonuTeslbHOMY CcuyeTy
NpUBA3bIBAETCHA TONIbKO OAMH TeKYLUNI cYeT no Bblibopy KnmneHTta — oH xe OCHOBHOW CYeT, OTKPbITbIM B
baHke Ha ero nma.

7.4. baHk oTKpbiBaeT KnneHTy HakonuTenbHblt cyeT B pybnax PO B pamkax [loroBopa KOMMJEKCHOro
6aHKOBCKOIro 06cyXxmnBaHUsa Ha YCNOBUSX, YKa3aHHbIX B HacTosILLEN rnase.

7.5. HakonuTenbHbIW CYET OTKPbIBAETCS Ha HeonpeAeneHHbll Cpok, Ha 6anaHCOBOM cyeTe Aeno3uTa
«[1o BocTpeboBaHuS».
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7.6. KnueHT nMeeT npaBo coBeplwaTtb Mo HakonUTenbHOMY CYETY NMPUXOAHble U pacxodHble onepaunm
6e3HannyHbIM NnyTeMm yepes OCHOBHOW CYET, OTKPbITbIN B baHke Ha uMsa KnueHTa.

7.7. HakonuTesnbHbI CYET He AO0/IXEH WCNoAb3oBaTbCA KAuMeHTOM AN pacyeToB, B TOM 4ucne
CBSI3@aHHbIX C NpeAnpPUHUMATENIbCKON AEATENIbHOCTbIO M YAaCTHOM NPaKTUKOMN.

7.8. BaHk BnpaBe cnucaTb IEHEXHbIE CPEACTBA C NI0B0ro cYeTa, OTKPbITOro B baHke Ha UMa KnueHTa, B
CYMMe W3MINLIHE HAUWUCIIEHHbIX W BbIMJI@Y€HHbIX MPOLEHTOB B Cllydyae HapyleHus ycrioBuin MpoaykTa
HakonuTenbHbI CYET.

7.9. HakonuTenbHbIN CYeT OTKPbIBAETCS B COOTBETCTBUM C YCIOBUSAMU, YCTAHOB/IEHHbIMM HACTOSLLMMMU
MNpasBunamu, U ycrnoBmaMM COOTBETCTBYIOLWErO Bnaa HakonUTeNbHOro cyeTa, YTBepXAeHHbIMWU BaHKoM,
pa3MelleHHbIMM aNns o3HakomneHus KnueHtoB Ha Cante baHka, B BCI baHka, M yKasaHHbIMKM B
3aaBneHnn. Ycnosusa BMA0OB HakonUTENbHbIX CYETOB NMpeaocTasnaoTcsa KnmeHTy o519 03HaKOMJIeHUS Ha
Cawnte baHka, B UHTepHeT-6aHke, B BCI baHka. baHK nmeeTt npaBo B 04HOCTOPOHHEM NOPAAKE U3MEHUTb
ycnoBsmsi O pasMepe BbiNJiadnBaeMblX MNpoueHToB No HakonuTtenbHbiM cyeTaM. WMHdopmaumsa o6
M3MEHEHUN yCnoBun pasmelaetcsa Ha Cante baHka, B BCI baHka. Mo ncreyennm 3 (Tpex) KaneHAapHbIX
AHelr c paTtbl pasMmeweHus mHdopmaumm Ha CanTte baHka, B BCI baHka k HakonuTesnbHbIM cyeTam
MPUMEHSETCS HOBbIA pa3Mep NPOLEHTOB.

7.10. [MpoueHTbl BbIMNJAQYMBAKOTCS He Mno3gHee nepBoro pabouyero AHS Mecsua, cneaylowero 3a
pacyeTHbIM NEPMNOAOM NYTEM 3a4YUCIIEHUA HaA HakonuTenbHbIW CYeT.

7.11. B cnydyae nonydyeHns BaHKOM cBeAeHWI OT HasIOrOBOro OpraHa o CHATUM KnueHTa C ydeTa B
HaNoroBbIX OpraHax B CBA3W CO CMepTbio, MPOUEHTbl CO AHS, Creaylowero 3a AaToW Nony4YeHus
CBEEHWI, HE HAUYNCNAIOTCS, AeHeXHble cpeacTBa KnveHTa nepeBoasaTCs Ha TeKyLlWKun cdeT (OCHOBHOM
cyer).

7.12. HakonuTtenbHbin cuyeT «Npoesa» (panee — «Mages») npegHasHayeH ANS HAKOMEHUS OEHEXHbIX
cpeacTs U Nony4vyeHna goxona Ha e)KeLI,HEBHbIﬁ OCTaTOK B BUAE NMPOLUEHTOB, BblMJ1Ta4YMBAEMbIX Ha CYHET MO
MpoaykTy.

7.12.1. KnneHTy oTKpbIBaeTcs oaunH MNMpoaykT «pesa».

7.12.2. [lo [lpoaykTty «Mpaesa» yCTaHOBJIEH MWHWUMAasbHbIA WM MaKCUMalbHbIA pa3Mep BKjajga B
COOTBETCTBUU C YCNOBUSMU, pa3MelleHHbIMM Ha CanTe baHka, B BCI baHka.

7.12.3. o MNpoaykty «Naea» yctaHOBMAEH MUMUT Ha KOJIMYECTBO onepauun - He 6onee wectn nobbix
(3auncneHue, cnucaHuve/cHATUE, B TOM 4UUCE MNPU 3aKpbiTUM cCUHeTa) ornepaunin no pacrnopsi>KeHUo
KJIMeHTa B pacyeTHbI nepuog. (PacyeTHbIM NepnoaoM An4 noacyeTa KonyecTsa onepaumin npusHaeTcs
nepuoa, paccunTbiBaeMblii C NOCNEAHEro AHSA npeablayLlero KafaeHaapHoro Mecsaua no npeanocieaHuni
AeHb Tekylero mecsua). Ceabmasg n nocneayrowine onepaumnm no CYETY ABASITCA HapyLWeHWeM YCI0BUN
MNpoaykTa «Maes», yto Bre4veT 3a coboi HauucneHue NpPOLEHTOB 3a pacuyeTHbI nepuoa Mo craBke,
yctaHoBneHHon Tapudamm BaHka no Bknaay «40 BoCTpeboBaHUS» U BbIMOAHAKTCA TO/IbKO MPU JIMYHON
aBke B opuc baHka.

7.12.4. baHK HauyucnseT MNpPOUEHTbl MO CTaBke, pa3MeleHHon Ha Cante baHka, B BCI baHka no
MpoaykTy «Naoea», Ha exegHEBHbIN OCTAaTOK CPeACTB Ha CYeTe Ha Hadasno onepaumoHHOro AHS.

7.12.5. lNpn BoCTpeboBaHUN AeHEXHbIX cpeacTB c lMpoaykta «Naoes» B NoO/MHOM ob6beMe HauucneHue
NPOLEHTOB 3a NOCAeAHUI pacyeTHbI Nepnoa Npou3BOAUTCS MO CTaBKe BKiada, AEACTBYIOLWEN B 3TOM
pacyeTHOM nepuoae C yyeToMm cobnogeHnsa ycnosuin nyHkta 7.12.3. HacToawmx lNpaBwuna, nocne 4yero
CYUeT 3aKpbiBaeTcs.

7.13. HakonutenbHbi cyeT «CTtabunbHbln» (ganee — «CtabunbHbIN>») NpeaHa3HayYeH A9 HaKonaeHus
OEHEXHbIX CpeacCTB M MONy4YeHUs A0X04a Ha MWUHMMasbHbIA OCTaTOK B PacyeTHOM nepuofe B Buae
MPOLEHTOB, BbiMflauyMBaeMbIX Ha c4eT no MNpoaykTy.

7.13.1. KnneHTty oTkpbiBaeTcs oauH MpoaykT «CtabunbHbIn>».

7.13.2. o MpoaykTy «CTabuibHbIN» YyCTAHOBNEH MUHMMAsbHbIA U MaKCUMasbHbIM pasMep BKMaaa B
COOTBETCTBMU C YC/IOBMAMU, pasMelleHHbIMK Ha Caiite BaHnka, B BCIM BaHka. MakcuManbHbI pasMep
BK/1aZla MOXET 6bITb MPEBbLILLIEH TOMILKO 32 CYET MPOLIEHTOB, NMPUUYNCIEHHbIX Ha CYMMY BKNaaa.

7.13.3. baHK HauucniseT NpoueHTbl NO CTaBke, pa3MelleHHol Ha CanTte baHnka, B BCI baHka no
MpoaykTy «CTabunbHbI», NPOLEHTbl HAYNCASIOTCA Ha OCTATOK, SABASIOWMNCA MUHMMaNbHbIM Ha Hadano
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ornepauuoHHOro AHA B TedyeHue PacuyeTHoro nepmoga. Moa PacyeTHbIM NepuoaoM MOHMMAETCS NMepuog
CO AHS, cneaylowero 3a AHEM OTKPbITUS cyeTa MO MNOCNeAHM KaneHaapHbli AeHb Mecsaua (nepsbli
PacueTHbI Nnepuog), a Takxke KaneHgapHblii Mecsy (BTOpOM u nocnegywwmne PacyeTHble nepmoasbl).

7.13.4. lNpn BocTpeboBaHMM [eHexHbIX cpeactB C [poaykta «CrabuiibHbIn» B MNOSHOM 0b6beMe
HayncneHne MpoLEeHTOB 3a nocneaHun (HemnonHbin) PacyeTHbii nepuog (3akpbiTMe cyYeTa B AE€Hb,
OT/IMYHbIA OT MOC/AeAHEro KajJleH4apHoro AHs Mecsiua) NpouM3BOAUTCA MO CTaBke Bklaga «[o
BocTpeboBaHuA», AENCTBYIOWEN B 3TOM PacyeTHOM nepuoae, nocsie Yero cHeT 3aKpbiBaeTcs.

7.14. HakonutenbHbit cyeT «VIP-Cend>» (panee - «VIP-Cend») npeaHasHadyeH ANs HaKOMJeHUs
AEHEeXHbIX CPeACTB M MONYyYeHUs A0X04A Ha eXeAHEeBHbIN OCTaTOK B BUAE MPOLEHTOB, BbiM/lauymMBaeMbIX
Ha cuyeT no lNpoaykTy.

7.21.1. KnuneHTty oTkpbiBaeTcs oanH Mpoaykt «VIP-Cend».

7.21.2. Mo Mpoaykty «VIP-Ceid» ycTaHOBAEH MUHMManbHbIN WU MakKCUMasbHbIA pa3sMep Bkiada B
COOTBETCTBUU C YC/IOBUSAMU, pa3MelleHHbiMK Ha CanTe baHka, B BCI baHka. MakcuManbHbIA pasmep
BK/J1lada MOXeET 6bITb NPEBbIWEH TOSIbKO 3a CYET NMPOLEHTOB, MPUYNC/EHHbIX Ha CYMMY BKJlaza.

7.21.3. baHK HauyuCcAseT MNpoOuUEHTbl MO CTaBke, pa3MeweHHon Ha Cante banka, B BCI baHka no
Mpoaykty «VIP-Cend», Ha exxelHEBHbIN OCTAaTOK CPEACTB Ha CYeTe Ha Hayano ornepaunoHHOro AHS.

7.21.4. lpn BocTpeboBaHUM pgeHexHblX cpeacts c [llpoaykta «VIP-Cend» B nosHOM o06beMme
HayncneHne rnpoueHToB 3a I'IOCJ'IGLI,HVIVI paCHeTHbIVI nepmnoa npounsBoaAuUTCA MO CTaBKe BKlada,
AENCTBYIOLLEN B 3TOM pacYeTHOM Nnepuoae, Nocse Yero cyeT 3aKpbiBaeTcs.

8. MOPAAZJOK COBEPLUEHUA OMEPALMWA MO CYETY MO YYETY OBECNEYMUTE/IbHOIO
NJIATEXXA, OTKPbBIBAEMOIO B CBSi3W C 3AKJIOMEHMEM [JOTOBOPA APEHAbI
MHANBUAYAJZIbHOWU CEN®POBOMN AYENKU

8.1. B kauectBe obecneyeHuUs WCNONHEHUS 0653aTenbCTB MO AOroBOPY apeHabl MHAWBMAYANbHOM
6aHKOBCKOM A4verkn (panee — porosop apeHabl) KnneHT, aBnsoowMincs apeHaaTopoM Mno AOroBopy
apeHAabl, BHOCUMT (nepeuncnseT) cymMMmy obecnedymTenbHOro njatexa B pa3Mepe, NpeayCMOTPEHHOM
Tapudamu, gencreyowmmm B baHke Ha MOMEHT 3aKJ1loYEHUSA AOroBOpa apeHabl.

8.2. BbaHk 3auncnseT AeHexHble CpeacTBa, BHECEHHbIe (NepeyncneHHble) KNMeHTOM B COOTBETCTBUMU C
n. 8.1, Ha cyeT B AeHb UX NOCTynaeHns B baHk.

8.3. [leHexHble cpeacTBa XpPaHATCA Ha cyeTe Mno ydeTty obecneunTenbHOro NiaTexa B TeYEeHUEe BCEro
nepmnoaa AencTeuns Aorosopa apeHAabl, npun >3TOM KJ/IMEHT HE WUMEET NpaBO WNCNONb30BaTb UX A0
ncTevyeHnsa Cpoka Aoroeopa apeHabl.

8.4. 10 OKOH4YaHMK Cpoka apeHAbl cyMMa obecneumTenbHoro nnatexa, dakTudeckm BHeCceHHas
(nepeuncneHHasa) KnneHtom B cooTBeTCcTBMM C N. 8.1., BO3BpawaeTcs KaneHTy npm yciosmMmn Bo3BpaTa
apeHpaTopaMn S4ENKM B UCNPaBHOM COCTOSIHMM, B TOM 4YMCEe KNtoYa OT SYENKU, N BHECEHUS apeHAHON
naaTbl B NOJHOM obbeme.

8.5. MpouUeHTbl Ha AeHeXHble CPeaCcTBa, XpPaHSLNECS Ha CYETE MO yUYeTy obecneunTenbHOro nnaTexa,
He HauncnsTcs.

8.6. KnueHT HeceT OTBETCTBEHHOCTb B CyMMe obecneuymTenbHOro njaTexa, BHECEeHHOro
(nepeyncneHHoOro) B COOTBETCTBMMU C NMYyHKTOM 8.1., N0 BO3MeLleHU0 pacxoaoB baHka, CBsi3aHHbIX C
BOCCTaHOB/IeHWEM paboyero COCTOSAHUS SYEeNKU, B YACTHOCTM: 3aMeHa 3aMKa npu yTtpaTte (nonomke)
Kno4ya (en) nnv NnoBpexaeHuUn 3aMkKa, BCKpbITUE SUENKN B Cllydasx HapyLleHWsa apeHaaTopaMm yCrioBui
AOroBopa apeHAbl, ApyruX cydaes Nopym svenku no suHe KnuneHTa.

8.7. KnueHT o064a3aH obecneyntb Ha cyeTe no y4yetry obecneymTenbHOro njaatexa CyMMmy
obecneuynTenbHOro njaTexa B COOTBETCTBMWU C NyHKTOM 8.1.
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8.8. KnneHT nopy4yaet baHky npon3BoanTb NepeyncieHne cyMmmbl obecrneumTesibHOro naartexa co Cuyera
Ha cyeT no ydeTy obecneynmTenbHOro nnaTexa, B paMKaxX AOrosopa apeHabl WMHAWBMAYASIbHOM
6aHKOBCKOW SAYEnNKMU.

8.9. B uensax ncnonHeHns o6s3aHHOCTM NO BO3MeLleHUO pacxogoB baHka (n. 8.6.) KnuneHT nopyuaer
baHKy nepeyncnuTb CO cyeTa NO Yy4yeTy obecrnedyuTesibHOro njaTexa Ha TeKywuih cder 6es
AOMOMHUTENIbHONO  pacnopsXXeHUst  KIAWMEeHTa Ha  OCHOBaHMM  6aHKOBCKOro opaepa CyMMy
obecneunTenbHOro naaTexa, ykasaHHyto B n. 8.1.

8.10. [leHexHble cpeaCcTBa Ha cyeTe Nno y4deTy obecneunTenbHOro nnatexa He noasiexaT CTPaxoBaHMUIo
B cooTBeTCcTBUM C depepanbHbiM 3aKOHOM «O CTpaxoBaHWM BKNaAAoOB (GU3NYECKUx nuy B HaHkax
Poccuiickon ®enepaunn» N2-177 ®3 ot 23.12.2003 roaa.
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III. YcnoBusn BbiNycCka n o6cny)xuBaHuna 6aHKOBCKMX KapT B nAoO BbaHk
«AJIEKCAHAPOBCKNN>»

1. TEPMWUHbI U ONPEAENIEHNA

ABTOpM3auma - HanpasfieHHoe BbaHkoM (OT MMeHM BaHka) Mo AUCTAHUMOHHbLIM KaHanam CBS3M
onobpeHMe 3amnpoca Ha COBEpLUEHWE C MCMNOMb30BaHWeM KapTbl U/UNN ee peKBU3UTOB ornepauuu,
nopoxaatouiee 0653aTenbCTBO baHka No NpeaoCTaB/IeHMIO EHEXHbIX CPeACcTB KpeaUTHON opraHusaumnm
nonydatens  cpeacts.  ABTOpM3aUMs  MOXET  OCYLIECTBNATbCA  HENOCPEACTBEHHO  BaHkoMm
(NpoueccrMHroBbIM LLEHTPOM BaHka) nMbo B oTaenbHbIX cnydasx — MIMC oT uMeHu baHka.

BnokupoBka KapTbl - npekpalleHne BO3MOXHOCTU NpPOBeAeHMsa onepauuin no KapTte ¢ ABTopusaumei
B NMPOLIECCUHIOBOM LieHTpe baHka.

[JOKyMEeHT no onepauyuMsamMm c ncnonbsoBaHmem Kaprt (Cnun, Yek) - AOKYMEHT, COCTaBJIEHHbIN Ha
6yMaxKHOM HocuTene W/wunu B 3NEKTPOHHON (opMe, SABASIOWMIACS OCHOBAHWEM ANS OCYLUECTBIEHUS
pacyeToB MO onepauusiM, COBEPLIEHHbIM C WCMoJib30BaHMEM KapTbl W/UINM ee PEeKBU3IUTOB W/Win
CNyXalwmMin NnoaTBEPXKAEHNEM UX COBEPLUEHUS.

OononHuTenbHasa kapta - KapTta, sBbinyweHHasa baHkoM gononHutenbHo Kk OCHOBHOW KapTe Ha uMs
KnueHta nnn Ha TpeTbe nnuyo, ykaszaHHoe KnineHTtoM. [lononHuTeibHaga KapTa BbinyckaeTca baHkoM npu
HanM4nM COOTBETCTBYIOLWEN ycnyrn B Tapudax baHka.

[OCTYNHbIA OCTATOK - CyMMa AEHEXHbIX CPeACTB, AOCTYNHas KIMeHTy Ana CoBepLlUeHus onepauuni no
CuyeTy 3a BblYETOM CYMM OMEpaLWnii, COBEPLUEHHbIX C UCNONb30BaHNEM KapTbl U/Uin ee peKBU3NUTOB U
npoweawnx ABTOpVI3aLI,VI}0 B MpOLECCUHIOBOM LIEHTPE EaHKa, pacyeTbl MO KOTOPbIM €LlE HE 3aBEPLUEHDI
BaHkoM (3a6N10KNMPOBAHHbLIX CYMM).

3apnnatHaa kapTta - KapTta, BblgaHHas KnueHTy B paMkax ycnyrm baHka no nepeducneHuio
3apaboTHOM naaTbl, CTYAEHYECKNX MOCOBUI, MPOYNX pErynsapHbIX BbiMJaT Ha cdeTa KnmeHTos.

OcHoBHas kapTa - KapTa, BbinyweHHasa baHkoM Ha nmsa KnuenrTa.

MepeBbinyck Kaptbl - odopmMaeHne HoBon KapTbl B3aMeH paHee BbinyweHHou KapTbl B cnydasx
ncredyeHmnsa cpoka aencremsa KapTbl, noBpexaeHus KapTbl (B TOM yncie pasMarHW4YMBaHUS MarHUTHOM
Nnosocbl), W3MEHEHUS JNMYHbIX AaHHbIX KnuneHTa, yTpatel KapTbl, a TakXe B WHbIX Chy4asx,
npeaycMOTPEHHbIX HacToswmmm MNpasunamu.

MnarexxHaa cucrtema (MNC) - MexayHapoaHas nnatexHas cuctema VISA International,
MexayHapoaHasa nnatexHas cuctema MasterCard Worldwide, HauMoHanbHaa cucteMa nnaTexHbIX KapT
«Mup», nHble NnaTexHble CUCTeMbl, COOTBETCTBYOWMe TpeboBaHUsaM 3akoHoaaTenbcTea PO. MNMpasuna u
Tapudbl MNMnaTexHon cncteMbl ABAAIOTCA 06a3aTeNbHbIMU AN UCNOSTHEHUS BCEMU YYACTHUKaMMU.

PacuetHasa Bantorta NC - BanoTa, B KOTOPOWM OCYLLECTBNAKOTCS pacyeTbl B pamkax NC no onepaumnsam
KnueHTa, npoBeAeHHbIM C Ucnosb3oBaHneM KapTbl, B C/lydae TpaHCrpaHU4HbIX nepeBoAoB. PacueTHom
Bantotonn MasterCard Worldwide n VISA International ssnsetca eBpo wn ponnap CLUA, pacueTHol
BaJIlOTOM HaUMOHANIbHOM CUCTEMbI NIATEXHbIX KapT «Mup» aBNseTcs poccunckuin pybnb

PexkBu3untbl KapTtbl — ykasaHHble Ha KapTe HoMep, cpok aencteua KapTbl, uMms n damunua KnmeHra.

PacxopHbIi JIMMMT — npeaefibHas CyMMa [AEHEXHbIX CPeACTB W/WAuM npefenbHOe KOMMYECTBO
onepaumn no CuyeTy, KOTOpble MOryT ObiITb COBeplleHbl C WCMonb3oBaHMeM KapTbl B TeudeHue
onpeaeneHHoro nepuoa BpemMeHu. TapudamMmm yCTaHOBNEH eXeAHEBHbIN TMMUT pacxoA0BaHUsS CPeACTB
Ha Bblaayy HanM4yHbIX B BaHkoMaTe, AelCTBYOWMIA Npu Bbinycke KapTbl.

Toproso-cepBucHoe npeanpusaTne (ganee no tekcty — TCI) - opuanyeckoe nmuo nam dpusmyeckoe

NNLUO - UHAUBUAYANbHbIA NpeanpUHUMaTeNb, YNONTHOMOYEHHOE NPUHUMATh AOKYMEHTbI, COCTaB/IEHHbIE
C ucnonb3oBaHneM KapTbl, B KQUeCcTBe OnaTthl 3a NpeAocTaBnsieMble ToBapbl (paboTbl, ycnyru).
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TpaHCrpaHU4HbI NepeBoa AE€HEeXHbIX CPEACTB - NepeBo AeHEXHbIX CPeACTB, MPU OCYLLECTB/IEHUM
KOTOpPOro nnartenblink nnbo nosydyatenb CpeacTB HaxoauTcsa 3a npeaenamu Poccuiickoinn degepaumu, um
(nnn) nepeBoA AEHEXHbIX CPeACTB, MPUM OCYLLECTB/IEHMM KOTOPOro naaTesnbliMka WAW nonyyaTtens
cpeacTB 06Cny>XnBaeT MHOCTPAHHbINA LEeHTpasibHbIA (HauMoHanbHbIN) 6aHK MM MHOCTPAHHbLIA BaHK.

2. OCHOBHbIE NMOJIOXXEHUA

2.1. Hacrosiwme Ycnosmsa ycCTaHaBAMBAlOT NOPSAOK BbiMycKa W obcnyxuBaHusa KapT u perynmpytor
OTHOLLUEHNS, BO3HMKAOLWME B CBA3M C 9TUM Mexay KnneHToM n baHkKoM.

2.2. Kaptbl Moryt 6biTb BbinyweHbl kK CuyeTaM, OTKpbITbIM B BantTe Poccuiickon depepauumun, B
aonnapax CLUA nnu eBpo.

2.3. WHdopmaumsa o Tunax KapT, BbinyckaeMbix baHKoOM, yciyrax, KOTopble MOryT NpeaoCTaBNsaTbCA
no Kaptam, pasmeweHa Ha CaliTe baHka.

K kaxgomy Cuety KnmeHTa MoxeT 6biTb BbinyweHa ogHa OcHoBHass kapta u He 6onee 5 (Matum)
OOMOJIHUTENbHbIX KapT.

2.4. Kapra asnsetcs cobcTtBeHHOCTbIO baHka u BbigaeTcs KnneHTy BO BpeMeHHoe nonb3oBaHmne. baHk
MMeeT npasBo oTKaszaTb KnumeHTy B Bbinycke/nepesbinycke KapTbl WM ee 3aMeHe, a B ciaydasx,
npeayCMOTPEHHbIX HacToswmmm Ycnosuamm, 61okmpoBaTb WM NpekpaTtuTb gencrtene KapThbl.

3. BbINYCK KAPT

3.1. OcHoBHas KkapTa/dononHuTeNnbHas KapTa MoXeT 6bITb BbinyLweHa kK Cuety KnumeHTa Ha OCHOBaHUMK
3aaBNeHNUs Ha OTKpbITME TeKyllero cyeTa W BbINYCK KapTbl B paMkax [loroBopa KOMMAEKCHOro
6aHKOBCKOro 06Ccny>xXuBaHus.

3.2. 3asdBfieHMe Ha OTKpbITME TeKyLllero cyeTta u BbiNyck KapTbl B pamkax [oroBopa KOMMNAEKCHOro
6aHKoBCKOro obcnyxmnsaHus no ¢gopme baHka MoxeT 6bITb NpegoctasneHo KnneHtom B BCI baHka B
OAHOM 3k3eMnnsipe unn odopMaeHo U HanpasfieHo B baHk yepe3 KoHTakT-ueHTp baHka nnn B COBO B
COOTBEeTCTBUM C PyKOBOACTBOM Mnosib3oBaTens no pabote ¢ kKaptamu.

3.3. [lpouenypa Bbinycka KapTbl onpeaensetcs baHkoM. Mpun NpUHATUM pelleHns o Bblinycke KapTbl
baHk BblgaeT Kapty KnueHTy 1M obecneumBaeT BO3MOXHOCTb MpoOBeAEHWUs pacyeToB Mo onepaumsam,
COBEpPLUEHHbIM C Ucronb3oBaHueM KapThl.

3.4. KapTa aBngeTca AeNCTBUTENbHOM A0 NOCAeAHero AHS Mecsua roga, YKasaHHOro Ha ee nueson
CTOpPOHE, 3a UCKJII0YEHNEM 0CObbIX Cy4aeB.

Mo OKOHYaHMKM cpoka AencTBus KapTa BblMyCKaeTCcs Ha HOBbIW CPOK (3@ WUCKKOYEHMEM Cry4vaes, Koraa
BaHk npekpaTtun smuccuio Kapt gaHHoro tuna, AMb6o no MHbIM NpUYMHaAM B COOTBETCTBUM C HACTOSALLMMMU
YcnosusaMn/PyKOBOACTBOM MNOJb30BaTensd) nNpu MNoctynneHun B BaHk oT KnuveHTa 3asBneHus Ha
OTKpbITME TeKyllero cyeTa W BbINYCK KapTbl B paMkax J[orosBopa KOMMeKCHOro 6aHKOBCKOro
obcnyxXmBaHna vnM B aBTOMATUYECKOM pexumme npu ycnosuu, 4yto KapTta He 3abnokupoBaHa, U 3a
UCKJTIOYEHMEM ClieayoLWmnX CyYvaes:

e B cny4dyae ecnu KnueHT nucbmeHHo 3a 30 (TpuauaTb) KaneHAapHbIX AHEW A0 OKOHYaHWs Ccpoka
fenctena KapTbl yBegomMun bBaHK 0O »>KenaHuWM npekpaTtuTb WCNoNb3oBaHMe KapTbl C  y4dyeToM
0COb6EeHHOCTEN, yKa3aHHbIX B MyHKTe 9.1. HacToAWMX YCNoBUNA;

e B C/lyyae npegocTasneHusa KnmeHtom B baHk 3asgBneHusa o pactopxeHun AKBO;

e B CNy4vaax, NpeayCMOTPEHHbIX B NOANYHKTE 6.3.1. HacToAWmnX YCNoBUiA;

e B C/lydyae oTcyTCcTBMA Ha CuyeTe AeHeXHbIX CPeAcCTB, AOCTaTOUYHbLIX A4 On/iaThl BO3HarpaXaeHus 3a
obcnyxuneaHne KapTtbl B cooTBeTcTBUM C Tapudamm baHka. MNepeBbinyck KapTbl oCyLlecTBNAETCA Ha
OCHOBaHUW NMMCbMEHHOr0 3aaBneHnsa KnnenTa B TedeHune 10 (Jecatn) paboumx gHeN nocne 3a4ncieHuns
Ha CueT KnueHTa aeHexHbIX CpeacTB AN onsaTbl BO3HarpaxaeHus baHka B cooTBeTCcTBUM C Tapudamum
BaHka.

e C ucrnonb3oBaHuMeM KapTbl He 6b1/10 COBEPLUEHO HU OAHON onepaumun B TedeHue 6 (LecTn) Mecsues,
npeaLwecTBYOWMUX AaTe N1aHOBOIo rnepesbInycKa.
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3.5. [ocpouHbin BbiNycKk KapTbl OCyLLECTBASAETCS B ClydyassiX KOMMOpOMETauuu, NOpYn, U3MEHEHUS
uMeHn n/mnn damunun Knunenta/ldepxatens AONOAHUTENbHON KapTbl Ha OCHOBaHWMM 3asiBNeHUs Ha
OTKpbITME TeKyllero cyeta M BbINYCK KapTbl B paMkax Jorosopa KOMMJEKCHOro 6aHKOBCKOro
obcnyXXmBaHna 1 Mo MHUUMATMBE N HA YyCMOTpeHne baHka.

3.6. [ononHuTenbHas KapTa MoXeT 6biTb BbiNyWweHa AN ee UCNosb3oBaHuA [epxkaTteneMm KapThl,
AOCTUIWKNM 6-51eTHero Bo3pacTa.

3.7. Ha ums [epxaTtens kapTbl B Bo3pacTte oT 6 Ao 14 net MoxeT 6biTb odopmneHa JononHuTenbHas
KapTa K CYEeTy ero 3aKOHHOro npeacrasutens (poanTens, yCbIHOBUTENS, MONEYUTENS) Ha OCHOBaHUMU
3asdBNeHNs Ha OTKpbITME TeKyLWero cyeTa M BbIMYCK KapTbl B paMkax [loroBopa KOMMEKCHOro
6aHKoBCKOro obcnyxmBaHus, nogaHHoro B bBaHK 3akKOHHbIM MpeacTaBuUTENEM, U CBUAETENbCTBA O
poxaeHun pebeHka. B cnydae odopmieHus KapTbl ONEKYHOM JAOMNOSHUTENbHO MpeaocTaBnsercs
AOKYMEHT O Ha3Ha4YeHUM ero peleHneM opraHa onekn 1 noneynTenbLCTBa ONeKyHOM.

JononHuTenbHy0 KapTy Ha uMms [epxaTtens B Bo3pacTte oT 6 Ao 14 ner BnpaBe NOSyYuUTb 3aKOHHbIN
npeactaBuTens [epxatens  AONOMHUTENbHOW KapTbl W panee nepejatbs B MNOMb30BaHue
HecoBepleHHoNeTHeMY nuuy — [epxaTento AOMNONHWUTENbHOM KapTbl, nNpu 3ToM KnueHT ob6s3yeTcs
pasbACHUTL [epxkaTento yCoBUS UCNOAb30BaHWAa KapTbl, B 4aCTHOCTM orpaHuMyeHns cnocobos n mect
WCNOMb30BaHUSA, a TaKXe Cc/lydyan MNOBbIWEHHONO pucKa WCNOAb30BaHUA KapTbl, W3M0XEHHble B
YcnoBuax U CooTBeTCTBYOWEM PykoBoacTBe nosb3oBaTens. Npu 3TtoM KnneHT HeceT OTBETCTBEHHOCTb
3a cobnogeHune ycnosmi ncnonb3osaHna KapTbl. Pacnucka o nonydyeHun KapTbl Takxxe opopMaseTcs Ha
nma KnneHTta (3aKOHHOrO NpeacTaBuUTeNs HECOBEPLLUEHHONIETHEr0), KOTOPbIN CAMOCTOATENbHO NnepefaeT
JononHutenbHyo KapTy depxaTtento.

3.8. [ononHuTenbHas KapTa, BbiNyleHHasa Ha nmsa pebeHka B Bo3pacTte oT 6 Ao 14 neT, MmoxeT 6biTb
Ncnonb3oBaHa [lepxaTenem UCKIIYNTENBHO AJ18 COBEpPLUEHNS MeNKMX 6bITOBbIX CAENOK B COOTBETCTBUM
CO CT. 27 'paxpaHckoro kogekca P®. [Ins uenen coBeplleHUs MCKNOUNTENbHO TaknX caenok KnneHt
yCTaHaB/AMBaeT IMMUTbI HA COBepLUeHMe onepaunii Ha AeHb U/vunn Mmecsadu,.

3.9. Ha nmga [epxaTtens kapTbl B Bo3pacTte oT 14 o 18 net MoxeT 6bITb opopMeHa:

/ OCHOBHas KapTa Npu HaJIM4MN NMUCbMEHHOIO COrflacus 3aKOHHOIO NpeAcTaBUTENS YKA3aHHOro
dusmnyeckoro nmnua B ceBoboaHom dopme, odpopMieHHOro B baHke, uan HoTapuasnbHO
YAOCTOBEPEHHOIO;

/ [JononHuTenbHas KapTa K CYeTy ero 3aKOHHOro npeacrasutens (poautens, ycCblHOBUTens,
noneyunTens) WAM K CYeTYy MHOro nauua npu Haanymm MUCbMEHHOrO COrflacus 3aKOHHOro
npeacTtaBuTens ykasaHHoro gusundeckoro nmua B ceoboaHom dopme, opopmneHHoro B baHke,
WIN HOTapuasabHO YAOCTOBEPEHHOro. [JonoNHUTENbHYIO KapTy Ha ums [epxaTens B Bo3pacTte OT
14 no 18 neT BNpaBe NONy4YnUTb:

e [lep>xaTenb AOMOMHUTENIbHOM KapTbl CAMOCTOATESIbHO;

e 3aKOHHbIN npeacTtaBuTenb [epxatena AOMNOMHUTENbHOW KapTbl C cornacusa  [depxaTtens
AOMOSHUTENbHOM KapTbl (Ha OCHOBAHMW AOBEPEHHOCTU OT [epxaTensa AONOAHUTENbHOW KapThl);

e MHOE INLO Ha OCHOBaHWM [loBepeHHOCTM OT [lepxaTtens AOMNOSIHUTENIbHOM KapThbl.

3.10. baHk naeHTudnumMpyeT [epxaTtena KapTbl Npyu Bbinycke JonofHUTENbHOM KapTbl HA OCHOBaHWUMU
CBeAeHU N JOKYMEeHTOB [lepxaTensa KapTbl, NpeAocTaBfeHHbIX [epxaTteneM KapTbl B 3asBfIEHUWN Ha
BbIMYCK KapThbl.

3.11. KapTta nepepaetca KnueHty ([ep>xaTento AONOAHUTENbHON KapTbl) UM ero AOBEpPeHHOMY nuy
(mAencTBylOLLEMY Ha OCHOBAHMM HOTapuasabHO yAOCTOBEPEHHON AOBEPEHHOCTM) NOA NOAMNUCH B pacnucke
o nonydeHun Kaptbl (no opme baHka) 3a UCKIKOYEHNEM CNyYasl, yKa3aHHOro B n. 3.7. HacTosWMX
Ycnosui.

3.12. WpeHTudwukaumsa [epxatens ONONHUTENBHOM KapTbl NPpOBOANTCS Npu ero obpaleHnn B baHk
Anga nonyyenusa Kaptol.

3.13. 3aknwoums Hactoswmn Jorosop KnmneHT gaet baHKy 3apaHee gaHHbIN aKUenT Ha ciucaHue C

ntobbix cyetoB KnmneHTa, OTKpbIThIX B paMKax HacTosuwero lorosopa:

e CYMM MeHen, wrpados, NpoueHToB, obecneumTenbHbIX NaaTtexen, KOMUCCUOHHbBIX U NMPOYMX BbinaaT
B nonb3y baHka B pa3mepe, yCcTaHoBieHHOM TapudaMmu n/unm 3akndeHHbIMU Mexay baHkoM un
KnneHToM gorosopamu;
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e MaaTbl 3a ycnyru MNnaTexHon cncremol, okasaHHble KnneHnTy ceepx TapudoB baHka, B COOTBETCTBMMU
c MpaBnnamm MNnaTexHOM CUCTEMDI;

e CyMM TexHuyeckoro osepapadTa;

e CYMM pacxonoB, akTU4YeCKn MOHECeHHbIX BaHKOM Mpu OCyLLeCTB/IEHMW pacyeToB MO onepauunsMm C
ncrnosb3oBaHneM KapTbl.

4. COBEPLUEHME ONEPALMUWA C UCNOJSIb3OBAHUEM KAPTbI

4.1. KapTta MoxeT 6bITb ncnosnb3oBaHa KnneHToMm, Kak Ha Tepputopum Poccuiickon deaepauunmn, Tak m
3a ee npepenamu 48 COBEpLUEHMS Cneayowmx onepaumn:

e onnata ToBapoB (paboT, ycnayr, pe3ynbTaToB WHTENNEeKTyalbHON AgestenbHoctn) B TCI,
npuHumatowmx B onnaty Kaptbl cooTBeTcTBYtOWeEN MC;

e [ONlyYeHMEe HaJIMYHbIX AeHeXHbIX cpeacTB B baHkoMaTax M NMyHKTax BblAauu HaIMYHbIX AEHEXHbIX
cpeactB baHka n apyrux 6aHKoB;

e onata ycnyr B baHkoMmaTax, lNMnaTexHblX Knockax apyrmx 6aHKoB;

e WHbIX OMepauni, nepedeHb KOTOPbIX YyCTaHaBnimBaeTca baHkoM, u wuHdbOpMaumsa 0O KOTOpPbIX
pa3MellaeTcs Ha CanTe baHka.

4.2. KnmeHTy 3anpewaeTcs ncnoib3oBaTb KapTy Ansa onnartbl Kaknx-nbo rMokynok, 3anpeweHHbIX K
onnaTe KapTamu lNnaTexHon CUCTEMbI, B TOM UYMCNe AETCKOW MopHorpaduyeckon npoayKummn.

4.3. baHk unHdbopmmpyer KnmeHta 06 ycnosBumax ucnonb3oBaHus KapTbl, B TOM 4ucie o0 NobbiX
orpaHmnyeHunsax cnocoboB M MecT Mcnonb3oBaHUA, Cny4dadaX MOBbILUEHHONO puUCkKa MCNOoJ1b30BaHUA KapT
nytem pasmelwieHns nHdopmaumm Ha Cante baHka, B BCI baHka, B PykoBoacTeBe nosb3oBaTesns.

4.4. [lepeBoAbl C NOMOLWbI KapTbl NpOM3BOAATCHA COrMIACHO YC/O0BUAM M npoueaypam, KoTopble
aencreytot B TCI, npuHuMarowmx KapTel K oniaTe.

4.5. Onepaumsa c ucnonb3oBaHuMeMm KapTbl U/MNM e€e pEeKBU3UTOB MOXET OCYLECTBAATbCA KakK C
ABTOpM3auuen, Tak un 6e3 ABTopm3aumu. B cnyuyae npoBeaeHuss onepauun 6e3 ABTOpu3aumMn B
JokyMeHTe No onepaumsam c ucnonb3oBaHuem Kapt He byaeT ykasaH kog ABTopusauuu.

4.6. [lo coBepuweHHbIM C ucnosb3oBaHMeM KapTbl onepaunsaMm onnatel ToBapoB (pabot, ycnyr,
pe3ynbTaToB WHTENNeKTyanbHOW AedaTtenbHocTn) B TCIl; Nony4YeHUs HannyHbIX AEHEeXHbIX CpeacTB B
BbaHkoMaTax u NYHKTaX Bblaa4yn HaJM4YHbIX AEHEXHbIX CpeacTB Apyrux 6aHKOB; onnatbl ycnyr B
BaHkoMaTax, MNnaTeXHbIX KMOCKax pacyeTbl ¢ 6aHKOM nony4yaTtens cpeacTts yepes MNnaTexHble CUCTEMbI
OCYLLEeCTBAAITCA 3a cyeT baHka.

[JOoKyMeHTbl, SaBNSAlOWMECs OCHOBaHWEM A9 COCTaBNEHUS pacYeTHbIX AOKYMEHTOB MO onepaunu u
CAUCaHUIO AeHexXHbIX cpeacts co Cyeta KnmeHTta, noctynatoT B baHk B cpok ao 33 (TpuauaTtu Tpex)
KaneHAapHbIX AHEN CO AHA COBEpLUEHNS onepaunm C ncrnosb3osaHmeM KapTbl, B cpok A0 90 ([deBSHOCTO)
KaneHaapHbIX AHeN CO AHSA COBeplleHMs onepauumu C UCnonb3oBaHueMm peksBuamTos KapTtbl. lMocne
noctynneHns B BaHK Takux AOKYMeHTOB BaHK cocCTaBAsieT pacyeTHble AOKYMEHTbl W Mpou3BOAUT
CnncaHue aeHexHblX cpeacTs co CueTta KnneHTa Ha OCHOBaHWMKM 3apaHee AaHHOro akuenTta KnveHTa Ha
cnucaHme B 3asBNI€HUN Ha BbINYCK KapThbl.

4.7. WHdopmaums o6 onepaumsix, COBEPLIEHHbIX C WCNONb30BaHMeM KapTbl, aBTOPM30BaHHbIX
HenocpeacTBEeHHO bBaHKOM, CTaHOBUTCA u3BecTHa baHkKy B MOMEHT npoBeneHus ABTopu3auuu.
NHdopmaunsa o6 onepaumsix, coBepleHHbix 6e3 ABTopusaumnmn, nmb6o o6 onepaumsix, aBTOPU30BaHHbIX
MNC oT nmeHun baHka, CTaHOBUTCA M3BeCTHa BaHKy TO/IbKO B MOMEHT NOCTynfeHunsa B baHK JOKYMEHTOB,
ABASOWMXCA OCHOBaAHWMEM pAJisi COCTaB/IEHMS pacyeTHbIX AOKYMEHTOB MO onepaunsiM u cnucaHus
AeHeXHbIX cpeacts co Cyeta KnuneHTa.

4.8. CnucaHue / 3auyncieHne AeHeXHbIX CpeacTB Mo ornepaumsiM, COBEpLUEHHbIM C MCMNOJIb30BaHUEM
KapTbl n/vnn ee pekBU3NTOB, ocywecTeBnsietca B BanTe CyeTa, K KOTOpoMy OTKpbiTa KapTta,
He3aBMCUMO OT BasIlOThbl COBepLlueHus onepauumn. lNpun aToM:

e B C/lyyae COBEpLIEHUS TpPaHCrpaHW4YHOro nepesofda AEHEeXHbIX CPeACTB B BaskTe, OT/IMYHOM OT
PacueTHol BantoThl MC, cymma onepaunn koHsepTupyetcsa NC B PacueTtHyto Bantoty MNC no kypcy MNC,
pacueTbl Mexay 6aHKoM nony4aTens cpeacts n baHkoMm ocywecTensaoTcs B PacuetHom santote MC. MNpu
3TOM BaHK He MOoXeT BNMATb Ha pa3Mepbl U CPOKU YCTaHOBNEeHUs Kypca [1C;
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e B C/lydae HecoBnageHus pacdeTtHomn BantoTbl MC ¢ BantoTon CyeTta, K KOTOpOMY oTKpbiTa KapTa, baHk
KOHBepTMpyeT noctynuewyt u3 MNC cymmy onepaumm B Bantoty CuyeTta B COOTBETCTBUM C Tapudamu
BaHka.

B cBSI3K C BO3MOXHbIM U3MEHEHMEM KYpPCOB 0bMeHa BastoTbl CyMMa AeHEXHbIX CPeACTB MO onepaunm Ha
MOMEHT ABTOpMU3aLMN MOXKET OTIMYATLCS OT CYMMbl AEHEXHbIX CPeACTB, CnncaHHbIX baHkoMm co CueTta
KnueHta nocne noctynsieHMs B bBaHK AOKYMEHTOB, SABASIOWMXCS OCHOBAHMEM ANa COCTaBlEeHUSA
pacyeTHbIX OOKYMEHTOB MO OMNepauuMm W CrncaHus AeHeXHbIX cpeactB co Cyeta KnuveHTa, T.K.
OCHOBaHUWEM A1l CUcaHUa SBNsIeTCsa pacyeTHas nHdopmaums, noctynmewas B baHk us MIC.

NHdopmaumsa o kypcax obMeHa BantoT, yCTaHOBAEHHbIX BaHKOM, Ans onepaunii ¢ ncnonb3oBaHmeM Kapr,
yKkasaHa B Tapudax baHka.

5. KOMMPOMETALIMA KAPTDI

5.1. MNMpwn obHapyxeHun ytepu, Kpaxun KapTbl u/vnn BO3ZHUKHOBEHUS NOA4O3peHUN, 4To KapTa win ee
pekBm3nTbl, a Takxe [MMNH-koa, MornmM O6biTb yTpadeHbl, MNOXWULWEHbl WAM HECAHKLUWOHMPOBAHHO
MCNO/b30BaHbl, @ TakXxe B cnydyae nsbatmsa Kaptol B TCIM Knuent/Oepxatenb JONONAHUTENBHON KapTbl
AO/DKEH He3aMeanuTenbHO OcCywecTBuTb BbnokmpoBky KapTbl nyTeM BbINOAHEHUS OMNpeaeneHHOM
nocnenoBaTeNbHOCTU AENCTBUI CornacHo PykoBoACTBY Nonb3oBaTens.

5.2. YcTHOe 3asiBrieHne, noctynmewee B baHk yepe3s KoHTakT-ueHTp, B TedeHue 5 (Matn) kaneHaapHbIX
AHer AOoMKHO 6bITb NoATBEPXAEHO nogaden B baHK nucbMeHHoOro 3aseneHms B BCIT baHka. YcTHoe
3aaBaeHne KnmeHTta cumtaetcs nosyyeHHbiM baHkoM B gaty obpauweHuns Knnenta B KOHTaKT-LEHTP.

5.3. [n4a uckna4veHns BO3MOXHOCTU npoBeaeHus no KapTte onepauunn 6e3 ABTopusauunm, onepaumm
ABTopuzsauueit MNMC oT uMeHn baHka KnneHT MoxeT noctaBuTtb KapTy B MeXayHapoOAHbIN CTOM-NMCT. Ons
3TOro Heob6xoaAMMO noaaTb NUCbMeHHoe 3asasneHune B BCI baHka n onnatuTe AOMOAHUTENbHbIE pacXoabl
BaHka no npoBeneHWO [AaHHOM orfepauum B COOTBETCTBUM C Tapudamu, yctaHoBneHHbiMu T1C.
NHdopMaumnsa o Tapudax 3a NoCTaHOBKY KapT B MeXAyHapoAHbIN CTON-/INCT pa3Mewaetrcsa Ha Cante
BaHka.

5.4. 3a ucknouyeHneMm cnydaeB, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM O HAUMOHANbHON NAaTeXHOM
cucteme, KnmeHT HeceT BCE PUCKM, CBsS3aHHble C onepaumsMm C MCnosib3oBaHueM KapTbl n/mnu ee
peKBuU3NUTOB, npoweanmmn AsTopusaumio B baHke, ocyllecTs/ieHHbIMU A0 MOMeHTa Bnoknposku KapTsl,
a TakKXe CBA3aHHble C onepaumsiMu, COBepLUEHHbIMW C ucnonb3oBaHnem Kaptbl 6e3 AsTopusaunm nmbo
¢ Astopusaumen B INC, B TeyeHue 14 (YeTblpHaguaTn) KaneHgapHbIX AHEN Mocne patbl noay4vYeHus
BbaHkoOM 3asiBfieHns, ykasaHHOro B n. 5.2. HacTosawmx YCrnoBun.

5.5. Vicnonb3oBaHue ckoMnpoMeTupoBaHHON KapTbl B AafibHENLWeM KaTeropuyecku 3anpewaetca. Ecnu
KapTta, paHee ob6bsiBfieHHass KnmeHToM CKOMNpOMEeTUpoBaHHON, byaeT HaraeHa, KnneHT o6s13aH BEpPHYTb
ee B baHk.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. KnueHT MMeeT npasBo:

6.1.1. MNMpenocTaBmTb NpaBo Ha pacnopshXeHne AeHeXHbIMK cpeacTBaMu Ha CueTe pmamyeckomy nuuy
nyTeM BbiNyCKa Ha €ro uMMA COrfacHO HacTosAwMM YcioBusM [oONONHUTENbHOMW KapTbl Mpwu
npegocrassieHnMn Heobxogmmor uWHPOpPMaLMKM B COOTBETCTBMM C YcnoBusiMu. [lopsigoK BbinNycKa
[ononHUTeNbHbIX KapT M COBeplleHns onepauuini No HUM MAEHTUYEH MNOpSAKY, YCTaHOBJSIEHHOMY Ans
KapTsbl.

6.1.2. B cnyyasax, NnpeaycMOTPEHHbIX HacToAWMMM YCNOBUAMM, 3aKa3aTb HOBYO KapTy B3ameH KapTbl €
WCTEKLWIMM CpOKOM JencTBuS/ CKOMMApOMeTUpoBaHHOMW KapTbl npu npegocTtasBneHuUn HeobxoanMomn
WHdOpMaLUNM B COOTBETCTBUM C HACTOSALLUMN YCAOBUSAMMN.

6.1.3. MNpekpaTtuTb Agericteme KapTbl/JONONHUTENBLHON KapTbl NyTeM NoAayn B BaHK COOTBETCTBYHOLLErO
3aaBneHus. lMpu 3ToM Heobxoammo caaTb B bBaHk KapTbl, AeNCTBME KOTOpbIX MpeKpaleHo Wan
npekpawiaeTcs.
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6.1.4. [laBaTb baHKy Nopy4YeHMss Ha MoAK/OYEHME/OTKIOYEHE AONOAHUTENBbHbBIX yCnyr no KapTe, B
TOM uucne 4epe3d KaHanbl AUCTAaHUMOHHOINO 06CNyXuMBaHUA, B COOTBETCTBMM C PyKOBOACTBOM
rnonb3oBaTens, C ONJlaToM B COOTBETCTBMU C Tapudamu.

6.1.5. YcraHaBnmBaTb/M3MeHATb/yoanaTb PacxogHbie NMMUTBI, 3@ WCKJIIOYEHMEM YCTAHOBMIEHHbIX
BaHkoM nuMnToB, Kak no OCHOBHbLIM, TakK W Mo JOMO/IHUTENbHbIM KapTaM, B TOM 4yucne yepes KaHanbl
AVNCTaHLUMOHHOIrO 06CNnyXuBaHUs, B COOTBETCTBMM C PykOBOACTBOM MoNnb30BaTeNnsi, C onjaton B
CooTBeTCTBUM C Tapudamm.

6.2. KnueHT 0653yeTca:

6.2.1. OcyuwecTBaATb onepaunm C UCrnonb3oBaHMeM KapTbl U/UNn ee pekBU3UTOB TObLKO B npeaenax
JocTynHoro ocraTka.

6.2.2. B cnyyae npeacToslUMX pacxofloB KOHTPONMpPOBaTb COCTOsAHME cBoero CueTa U, npwu
Heo6X0ANMOCTM, CBOEBPEMEHHO pa3MewaTb Ha CYeTe COOTBETCTBYOLWME CYMMbI.

6.2.3. B cny4yae BO3HMKHOBEHMSA TexHudeckoro osepapadrta Bo3MeCTUTb baHKy CyMMy TexXHMYeCKOoro
oBepapadrTa.

TexHunyeckmnin oBepapadT BO3MOXEH B CNeAYOWMX Cnydanx:

e pu NpoBeneHnn onepaumn ¢ ncnonblosaHnem Kaptol 6e3 AsTopmusauum;

e Mpu NpoBeAeHUM onepauui c mucrnonb3oBaHumeMm KapTbl, B cnydyae, korga AsBTopusaums ornepaunm
ocywectensetrca MNC oT uMeHn baHka;

e MpU NpoBeAEeHUWM onepauum C mcnosb3oBaHmeMm KapTbl ¢ ABTOpu3aumen B BanoTe, OTJMYHOM OT
PacuetHol BantoTbl MNC, B ciyyae TpaHCrpaHWYHbIX NEpPeBOAOB, €C/INM Ha AaTy CnuCaHusa AEeHEeXHbIX
CpeacTB Mo TakoM ornepaunm CyMMa AEHEeXHbIX CpeAcTB, MognexalmX ChucaHuio, okaxetcs 6osblie
CYMMbl AE€HEXHbIX CPeACTB, Ha KOTopyto 6bina nonyyeHa ABTopmn3saums, B pe3ynbTaTte U3MeHeHUs KypcoB
obMeHa BantoTbl MNC/baHka;

e UWHOE.

6.2.4. Bo3mewaTb pacxoabl baHka, MoOHeceHHble NpU OCYLUEeCTBEHMM pacuYeToB MO onepauusm,
coBeplleHHbIM KnneHToM € ucnonb3osBaHneMm KapTbl B cpok He no3gHee 30 (TpuauaTtv) AHEW C AaTbl
BO3HMKHOBEHUSA TaKUX pPacxoaoB.

6.2.5. XpaHuTb NMNH-KkoA B TariHe, oTAEeNbHO OT KapTbl M HM NMpu Kaknx 06CcToaTenbCTBax He nepeaasaTh
KapTty (ee pekBuantbl) n/vnn NMUH-kog TpeTbuM nuuam.

6.2.6. Npun ncnonb3oBaHuM KapTbl Ans onnatbl ToBapoB (paboT, yCnyr, pe3ybTaToB MHTENNEKTYabHOM’
AEeATeNbHOCTN) MOAMUCHIBATL Yek (Cnvn), npeaBapuTeNnbHO MPOBEpPWMB, YTO B AAHHOM [OOKYMEHTE
npaBWIbHO yYKa3aHbl HoMep KapTbl, CyMMa 1 AaTa onepauuun. MNoanucbiBas AOKYMeHT, KIMEHT Npu3HaeT
NpaBWUIbHOCTb YKa3aHHOW B HEM MHGMOPMaLMK, B TOM YMCIE CYMMbI.

6.2.7. He coBepwaTtb onepaumii ¢ mcnonblosaHneMm KapTbl u/mnam ee pekBU3UTOB, U He [OMyCKaTb
coBeplieHne [lepxxatefneM KapTbl, Ha Ybe MMS BbinyLleHa [lononHuTebHaa KapTa onepaunii, CBa3aHHbIX
C HapylweHneM 3akoHoaaTenbcTea Poccuinckon degepauymu.

6.2.8. B cnyyae BblgauuM [JOMNONHUTENbHOM KapTbl O3HAaKOMWUTb [lepxaTena KapTbl C [lpaBunamu
KOMMJIEKCHOIO 06CNYyXNBaHUA.

6.2.9. O6ecneumnTb B CPOK, He npesbiwatowmnn 3 (Tpex) pabounx aHen, Bo3spaT KapTbl B baHk B ciyyae:
e TpeboBaHua baHka o0 Bo3BpaTe KapTbl B COOTBETCTBUM C M.MN. 6.3.4. HACTOALWMNX YCIOBUIA;

e B C/y4yae 3akpbiTuga CyeTa, K KOTOpOMY BbinyuweHa KapTa;

e [ocse npekpauweHus gencrema Kaptbel/ nocne komnpometaummn KapThbl.

6.3. bBaHk nMeeT nNpasBo:

6.3.1 OTkaszaTb KnueHTy B BbiNycKe, MepeBbiNycke uau pasbnokupoBaHum KapTbl no cBOeMy
YCMOTpeHUto 1 6e3 ykasaHus NpuymH.
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6.3.2. be3 npeaBapuTENIbHOrO yBeAOMNIEHMS NpeKkpaTuUTb gencteme KapTbl B Ciydasax oCyLecTBAeHUs
KnueHtoM onepauumin no Cuyety, KOoTOpble MOryT 6biTb onpeaeneHbl Kak COMHWUTEsIbHble onepauun B
COOTBETCTBUM C 3aKOHOA4ATENbCTBOM P® 1 HOpMaTuBHbLIMM gOKyMeHTaMn LB P® nnbo B MHbIX Criyyasix B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon @degepaumn O MNPOTUBOAENCTBUM Jieraansaunm
(oTMbIBaHMIO) AOXOA0B, NOJSTYYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHUIO TEppopU3Ma.

6.3.3. baHk BnpaBe ycTaHaBAMBaTb JIMMUTbI MPUHUMAEMbIX K WUCMOSIHEHUIO C MUCMoOSib3oBaHMeM KapTt
nepeBoAoOB MO MakCMManbHOW CyMMe nepesoga M/uMnu no MakcuMmanbHoOW obuielt cymme nepeBooB 3a
3agaHHbIn baHkoM nepuog. UHdopmauunsa o6 ycTtaHOBAEHHbIX BaHKOM nmMMuUTax ykasaHa B Tapudax
n/vnun Ha CanTe.

6.3.4. be3 npeaBapuTenbHOro ysegomnenums 6nokmposaTtb KapTy, noctaButb KapTy B MexayHapoAHbIn
cton-nuct, notpebosaTb Bo3BpaTa KapTbl (B ToM uymncne, Kapta MoxeT 6biTb M3bsATa no TpeboBaHuto
baHka y KnneHTa B MOMEHT npoBeAeHMs onepaumu C ucnosb3oBaHueM Kaptbl B TCIM, B KpeauTHOM
opraHmsauum v T.4.):

e B Cnydae HapyweHus KnuneHtom/[epxaTtensmMu [ononHUTeNbHbIX KapT [MpaBua KOMMIEKCHOro
obcnyxneaHusa, PykoBoacTeBa nonb3oBaTens;

e B criydyae obpazoBaHMsa 3a40/1KEHHOCTM MO CoBeplleHHbIM KnneHToM onepaunsm 6e3 ncnonb3oBaHus
KapTbl n ¢ ncnonb3osaHmeM KapTbl;

e WHble gencteusa KnuneHta/[depxaTtenen [OMNOMHUTENbHbLIX KapT, CBA3aHHbIE C MCMOJSIb30BaHMEM
KapTbl/[ONONHMUTENbHbIX KapT U/NUnn ee/nx peKBU3NTOB M BrieKyLline 3a cobol yuwepb baHky;

e B C/ly4yae nosiydyeHus nHdopMaunm nanm Hannymsa nogo3peHnii 0 KomnpomeTtaumm KapThbl.

Pacxoabl 3a 610KMpoBKY KapTbl nam NocTaHOBKY KapTbl B Me@XAYHApPOAHbIA CTOM-/INCT B 3TOM Cliyyae
OOMXKHbI 6bITb onlayeHbl KnneHToMm;

e B C/Nly4dae 3aKpbiTUa/ NpUOCTaHOBNEHUSA AeCcTBUS Tapuda/KapTO4YHOro NpoayKTa, B paMKax KOTOporo
ocyuiecTenseTcs o6cny>xmBaHue KapThbl.

6.3.5. be3 npeaBapuTenbHOro yseaomneHus 6nokuposatb KapTy B cnydae Heonnatbl KnneHToMm
KOMWUCCUIA B COOTBETCTBMU C Tapudamu.

6.3.6. baHK MMeeT NpaBO YHUUYTOXMWTb BbINYLLEHHYIO/MepeBbINyLWEHHYIO KapTy, He BoCTpeboBaHHYIO
KnneHtom B TeyeHne 90 ([eBsiHOCTa) KaneHgapHbIX AHEN C MOMEHTa u3rotoBneHusa KapTtsbl.

6.3.7. B TeueHue 10 (Jecatn) - 120 (Cta gBaguaTtm) KaneHaapHbIX AHEN CO AHS CrKCaHUAa CpeacTsB Co
Cueta kapTbl KnneHta HanpasuTb 3aaBrieHMe KnneHTa 0 Hecornacum ¢ onepauven Ha pacCMOTpEHUE B
MNC. Cpoku ocnapuBaHus onepawmin, CoOBepLEHHbIX C UCrnonb3oBaHmemM KapT, aMUTMPOBaHHbIX BaHKOM,
ycTtaHoBneHbl Mpasunamu MNMC 1 3aBUCAT OT NPUUYMH OCnapmMBaHmnsa ornepaunmn. Mo ncTeyeHnm yKasaHHbIX
B HacTosAWeM NyHKTe cpokoB baHK He HanpasBnseT 3asBneHMe KnveHTa 0 Hecornacmu c onepaumnen Ha
paccmoTpeHune B IC.

6.3.8. OcyLwecTBnsaATb CNUCAHUA AEHEeXHbIX CPeACTB CO CYETOB, OTKPbITbiIX B bBaHke, B nopsake,
npeayCcMOTPEHHOM ANA pacyeToB MO WMHKAccoO, Ha OCHOBaHWMW 6aHKOBCKOro opaepa, B T.4Y. YAaCTUYHO:
nobbix pacxopos baHka, MOHeCeHHLIX B pe3ynbTaTe nosb3oBaHUA KapTol ¢ HapyweHuem [pasun,
PykoBoAcTBa Nosb3oBaTens, B TOM YMCe pacxXxoaoB, CBA3aHHbIE C PO3bICKOM KnuneHTa.

6.3.9. OTkasaTb B WCMNOJHEHUW MOPYYEHUS HA MOAKAOYEHUE AOMNOSHUTENbHbLIX ycayr no Kapte u
yCTaHOBAEHUU/N3MEHEHNN PacxoaHbIX TMMUTOB NpU OTCYTCTBUM OMnaTtbl B COOTBETCTBUM C Tapudamm
WM OTCYTCTBUU TEXHUYECKON BO3MOXHOCTM.

6.4. baHk o6sa3yeTcs:

6.4.1. Boigatb KnneHnty Kapty B TedeHue 10 (Jecsatn) paboumx gHer nocne 3akasa KapTbl 1 onnaaTthbl
KnueHToM ycnyr baHka B COOTBETCTBMM C Tapudamu.

6.4.2. KoHcynbTupoBaTb KnmeHTa no BonpocaM, CBA3aHHbIM C UCNoNb30BaHMeM KapThl.

6.4.3. bnokuposaTb KapTy npu nonyyeHun 3aasreHna KnneHTta Ha bnokuposky KapTsbl.
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7. NOPSIAOK PA3PELUEHMS CMOPOB B C/IYYAE HECOIJIACUSI KJIMEHTA C OMEPALMEW,
COBEPLUEHHOW C UCMOJ/Ib3OBAHUEM KAPTbI

7.1. Mpwn nonydyeHun KnneHtom nHdpopmaumm ob onepaunun, COBEPLIEHHON C UCMOSb30BaHMEM KapThl
6e3 gobpoBonbHOro cornacma Knmenta, KnmeHTt o6s3aH yBeaoMutb 06 3TOM BaHK B CpOK He no3gHee
OHS, cneayowero 3a AHEM nosyvyeHms oT baHka yBegoM/IeHMS O COBEpPLUEHHOW onepaumu, NpeaocTasmB
B baHk 3asBneHne o Hecornacum c onepaumen no dopme baHka, obpatuBwuce B BCM baHka, nnbo
yepe3 CABO. ®opma 3aaBneHns o Hecornacum c onepauunen pasmelwlaerca B BCI baHka n Ha Calite
BaHka.

Mpwn HenocTynseHun oT KnueHTa B yKalaHHble CPOKWM Bo3paxeHwun, baHk He 06s3aH Bo3MellaTb

KnueHTy cymMMy onepauuu, coBeplleHHoM 6e3 nobpoBosibHOro cornacus KnmeHTta, 3a UCKIKOYEHUEM
Cny4yasi, YCTaHOBJ/IEHHOro 4actbto 3.13 cTatbu 8 depepanbHOro 3akoHa ot 27.06.2011 N 161-03 «O
HaLUMOHANIbHOM NNATEXHON cucTeme».
7.2. Ha oCcHOBaHMW 3asB/IeHNs 0 Hecornacum c onepaumen baHk npoBoaAnT nNpoBepKy 06CTOATENLCTB
coBeplleHna ocnapmeaemon onepaumn. WHdbdopMauma o pesynbTtatax pacCMOTPEHUS 3asBieHUs
AoBoaAnTCca Ao ceeaeHus KnueHta B nucbMeHHol ¢opme B BCIl baHka no mecty BeaeHus CueTta, K
KOTOpoMy BbinyweHa Kapta, nnm B BCIM no mMecty nogaum 3assBNeHUs 0 Hecorjacum C onepauuen B
COOTBETCTBUM C 3asB/IEHMEM O Hecoraacum c onepauuven, B cpok He 6onee 30 (TpuauaTn) AHEN CO gHSA
nonydyeHus 3asiBneHns baHkoM, a B cnyyae TpaHCrpaHMYHOIO NepeBoaa AEHEXHbIX CPeACcTB — B CPOK He
6onee 60 (Lectmnpecatn) gHenm co AHS nNonydeHus 3asBneHusa. lNpu aToMm, B cnydae ecnu baHky
Tpebyetca pononHuTenbHas wHdopMauma oT KnueHta m /unm MNC, KnueHT uWHGOpMUPYETCS O
NMPOMEXYTOYHOM pe3ysibTaTe PacCMOTPEHUS 3asiB/IEHUS C YKa3aHMEM HOBOMO CpoKa MpenocTaBsieHUS
pelweHns o pesyfbTaTe pacCMOTpeHus 3asaBsieHnsa. B cnydae ecnu baHky TpebyeTca AOnoSHUTEIbHAS
nHdopMauna ot KnmeHTa HOBbIN CPOK MpeaoCcTaB/ieHMs pelleHus Mo 3asiB/IeHU0 pacCYMUTbiBAaeTCs OT
AaTbl npeaocTtaBneHns KnneHTom AonoaHUTENbHOM MHGOopMauun.

7.3. [JoKyMeHTaMu, noaTeBepxaatowmmMm 060CHOBAHHOCTb CMMCaHUS AEHEXHbIX cpeactB co CyeTta no
onepauunaMm, coBeplieHHbIM C UCNO/1b30BaHUNEM Kapr|, ABNAKOTCA KOMUU l-IeKOB, CJ‘IVII'IOB, a TaKXe
BbIMNCKN M3 CUCTEMHOINO W 3NEKTPOHHOI0 XYpHasnoB BaHKOMaToB, 3MEKTPOHHbIX TEPMUHANOB, MHbIE
IIEKTPOHHbIE AAHHbIE baHka.

7.4. [lo pe3ynbTaTtaM TMpOBEAEHHOM TMPOBEPKM B C/fydae npusHaHua npeTteH3mn KnneHTta
obocHOBaHHOM, cNMcaHHas CyMMa Bo3Bpallaetcs KnneHTy.

7.5. B cnyuyae ecnu yctaHoBneHo, 4yTo npeTteH3ns KnmeHTa He o6ocHOBaHa, BCe pacxodbl Mo
npoBefeHnI0 NPOBEPKU BO3MeLLaTca 3a cyeT KnuveHTa.

7.6. lpun Hecornacum c nony4vyeHHbIM oT baHka oTBeTOM C nHdOpMauUnel 0 pesynbTaTax pacCMOTPEHUS
3as8BNEHUS O Hecornacum ¢ onepauunen, KnneHt gonxeH He no3gHee 14 (YeTblpHaauatn) KaneHAapHbIX
AHEN ¢ AaTbl NoNyyeHus oTeeTa oT baHka B MMCbMEHHOM BuAe HanpaeuTb B BaHK NOBTOpPHOE 3asBneHune
0 Hecornacum c onepauunein. OTCYTCTBME Takoro 3asB/eHNa 03HavaeT cornacve KnneHTa ¢ coaepxaHuem
rnony4yeHHoro oteeta oT baHka.

8. OTBETCTBEHHOCTb

8.1. K/MeHT HeceT OTBETCTBEHHOCTb 3@ HapyLLleHMe NosoXeHMn NpaBua KOMMNIEKCHOro ob6cnyxumBaHus
n PykoBoACTBa No/sib30BaTensd MpU WMCNOMb30BaHUM M XpaHeHun KapTbl (ee pekBU3UTOB), BKJOYas
KOHTpoOJb 3a NMNH-kogoM.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHME ornepauuin C MCnosb3oBaHueMm KapT, Bkao4vas
JononHutenbHble  KapTbl, KakK  MOATBEPXAEHHbLIX  MNOAMUCBLIO, TakK W  TMOATBEPXAEHHbIX
AyTeHTUDUKALUNOHHBIMW AaHHbIMK KnueHTa (MWH-koAOM M T.4.), B TOM 4YMUCie CBSA3aHHLIX C 3aKa3oM
TOBapoB/ycnyr no nouyte, TenedoHy nnun yepes cetb VIHTEpPHET, a TakXe onepauunii, COBEPLLUEHHbIX Yepe3
MHPOPMaLMOHHO-NNATeXHbIe cucTeMbl baHka, yepe3 KaHanbl AncTtaHUMoHHOro obcnyxuBaHusa baHka.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb cAauu B BbaHk KapTbl/[ononHUTENbHOM
KapTbl NMpU OKOHYaHUW CpOKa WX AEWCTBUA, u/unu otkase oT KapTtel, u/unn npm Komnpometauuu. B
cny4yae HeBo3BpaTta KnmveHToMm KapTbl/[JONONHUTENBHOW KapTbl OTBETCTBEHHOCTb 3a NoTepu KnneHTa no
onepauusMm, npoeefAeHHbIM no CuyeTy C ucnonb3oBaHuMeM Takow KapTbl/[onNOAHUTENbHOW KapTbl (KX
peKkBM3nNTOB), HeceT KnuneHT.
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8.4. B cnyyae npoBeaeHnsa nocne oTtkasa KnueHta ot KapTbl onepaunii ¢ ncnonbsosaHmem Kaptbl (B
cnyyasx, ecnm Kaprta/QononHutenbHasa KapTa He 6bina caaHa B baHk) KnveHT 06a3aH Bo3MecTuTb baHKy
ybbITKM B pasMepe CyMMbl pacxofoB baHka, MOHECEHHbIX MPWU OCYLLECTB/IEHUM PaCUYETOB MO TaKUM
onepauusm.

8.5. baHK He HeceT OTBETCTBEHHOCTb 3a cnmcaHue cpencts co Cueta B ciaydae, ecnm KnueHTt
nobpoBonbHO nepenan Kapty (pekBnaunTtbl KapTbl, AyTeHTUdMKALNHHbBIE AAHHbIE) APYrOMY Nnuy.

8.6. baHKk He HeceT OTBETCTBEHHOCTM 3a noTepu KnneHTa B cnydae TEXHUUYECKOM HEUCMPaABHOCTMU
BaHkoMaTa/lMnaTeXxHoro KMocka Wau 3/eKTPOHHOrO TepMWHaNa CTOPOHHero 6aHka, UM oWMnboYHbIX
nencTeBmm KnmeHra.

8.7. baHK He HeCeT OTBETCTBEHHOCTW 3a M3MEHEHWe Kypca Mnpu cnucaHumm cpeacts co Cuyeta, K
KOTOpOMY BbiNyweHa KapTa, a Takxe B Cny4yae, ecin BaJIlOTHblE OrpaHU4YeHus cTpaHbl npebbiBaHus
KnueHta wAM  yCTAHOBNEHHble  JIMMUTbI  Ha  CyYMMbl  MOJIYYEHWS  HaANM4YHbIX  AeHer B
BaHkoMaTax/31eKTPOHHbIX TepMMHaNaxX CTOPOHHUX 6aHKOB MOryT B KakKOM-/IMb6O CTerneHun 3aTpPOHYTb
UHTepecbl KnueHTa.

8.8. baHK He HeceT OTBEeTCTBEHHOCTM 3a oTka3 TC[l wanm nyHKTa BblAauyu HaNW4YHbIX APYroro
dunHaHcoBoro vyupexaeHus B npueme KapTbl/JONONHUTENbHOM KapTbl K oOnjaTe, 3a KadecTBo
npeaocrtaBndeMbIX TOBApoOB U yCcnyr, 3a BBEAEHUNE TCM nnun NYHKTaM1 Bblaa4n Ha1NM4YHbIX OFpaHquHMVI
no cymMMaMm onepaumii 1 no nopsaky naeHtmdukaunm KnueHra.

9. BAKPbITUE KAPTbDI

9.1. KnmeHT nmMmeeT npaBo B ntob6oii MOMeHT oTkasaTbcs OT KapTbl. B aToM cnyuyae KnueHT ob6sa3aH
nepegaTtb B baHK COOTBETCTBYlOLWEE 3asiBNeHMe B NMUcbMeHHon dopme, nmbo vepes CAOBO. Mo dakTy
npuema 3agsneHns baHk npekpawaeT genctene Kapt (6okupyet KapTbl), YKa3aHHbIX B 3as89BEHUN.

9.2. B cnyyae BO3HWKHOBeHUA TpeboBaHuM Kk CueTy KnmeHTa nocne 3akpbitna CyeTa AaHHble
TpeboBaHua 6yayT npeabaBnaTbCa baHKOM B NpeTeH3MOHHOM nnbo cyaebHoM nopsiake.
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IV.YcnoBusa OTKPbITUSA, obcnyxxuBaHusa U 3aKpbiTus Bknagpos B [MAO bBaHk
«AJNNIEKCAHAPOBCKUN>»

1. OBLWAA YACTDb

1.1. Hactoswmii pasgen onpeaensieT obwme ycroBus OTKPbITUS, 06CNYXMBaHMS M 3aKpbITUS BKIAAOB U
BO3HMKAKOLWME MNpM STOM B3auMMHble nMpaBa, o06s3aHHOCTM WK  oTBeTcTBEHHOCTb [MAO bBaHk
«AJNIEKCAHOPOBCKUW» n KnueHTa.

1.2. baHK rapaHTUMpyeT coxpaHeHune TanHbl 0 CyeTe no Bknaay, o nposBoauMbix no CuyeTty no Bknagy
onepaumnsx un ceegeHnii o Knnenre.

CoxpaHHOCTb M BO3BpaT BkNaja, BBepeHHOro baHky, obecneumBaeTcs nyteM cosgaHumsa obssaTenbHbIX
pe3epBOB B COOTBETCTBUN C AENCTBYIOWMM 3aKoHOAATENbCTBOM PO 1 nmywectsoM baHka.

BaHK, £BNSAACb YYaCTHMKOM CUCTeMbl o06s3aTenbHOro0 CTpaxoBaHus BknagoB (CBMAETENbCTBO O
BKtOYeHUM MAO BaHk «AJIEKCAHAPOBCKUWM» B peecTp 6aHKOB — y4aCTHUKOB CUCTEMbl 0653aTeNbHOMO
CTpaxoBaHus BkiagoB ot 24.02.2005 roga noa HoOMepoMm 713) rapaHTUpyeT CTpaxOBaHue BKlada B
nopsigke, pasMepax W Ha yC/ll0BUSAX, YCTAaHOBJ/IEHHbIX HOPMaMM AENCTBYOLWEro 3aKkoHogaTtenbcrTea PO.

2. YCNNIOBUA OTKPbLITUA N OBCNTYXXUBAHUSA BKJIAAOB

2.1. Bknag oTKpbIBAeTCs B COOTBETCTBUM C YC/IOBUAMM, YCTAHOBJIEHHbIMU HacToswmMMmn pasmnamu, u
YCOBUMSAMM  COOTBETCTBYKOLLEro BuAa BKAaga, YTBEPXAEHHbIMM bBaHKOM, pa3MeweHHbIMKU An4
o3HakoMneHus KnmeHtoB Ha Cante baHka, B BCI baHka, n ykasaHHbIMKN B 3asaAB/ieHMN. YCNOBUSA BNAOB
Bknagos n nHdopmaumsa o MIC npepocrtaBnstoTca KnneHnTy ansa o3HakomneHusa Ha CanTte baHka, B
NHTepHeT-6aHkKe, B Moapa3sneneHnax bavka pgo noAnncaHus UM COOTBETCTBYOLLLEr0
3aaBneHus/Pacnopsi>keHns Ha OTKpbITUE BKaaa.

2.2. 3aaBneHue, coctaBneHHoe no ¢popmMe baHka, nogaetca KnneHtom B baHK B 04HOM 3aK3eMnasipe 1
ABNAETCS MNOATBepXAEHMEM O3HaKoMNeHusa un cornacmsa KnuveHTa € YCNOBUSAMU, YCTaHOBJIEHHbLIMU
HacToswmmm lMpaBuiamMmm U yCaoBUAMKU COOTBETCTBYOLWEro Buaa Bknaga, ykasaHHbIMM B 3asiB/IeHUN, U
BoniensbsaBneHmnsa Knnenta o6 oTkpbiTun CyeTa no BKAaAy COracHO 3asBEHMIo.

Mocne npuema 3asBneHus baHk npepocTtasnseT KnneHty YBegomneHme o6 OTKPbITUX CUYETa Mo BKIagy
- AOKYMEHT, NOATBEPXAAWLWMNA OTKpbITUE BKNagda (B c/iydae OTKpbITUA Bknaga 4vepe3 CABO BbaHk
MHPOPMUPYET KNmMeHTa 06 OTKpbITUM cyeTa Mo BKAAAY NyTeM M3MEHeHUs cTaTyca 3asenieHuns). B aeHb
noaauyun 3aaBsieHns U nonydeHus YeeaomneHus KnmeHTt o683aH BHECTUM HalIMYHbIMU AEHEXHble cpeacTBa
B Kaccy baHka/ocywectBuTb 6e3HaNNUYHbIN NepeBos CPeAcTB B CyMMe, yKasaHHOM B 3asiBNEeHMU U
YBepomneHuu.

2.3. CyeT no Bkaay MoxXeT 6bITb OTKPbIT B pybnsax Poccuiickon ®egepaunm uam B MUHOCTpaHHON BankoTe
B COOTBETCTBUM C YCNOBUSAMK BbibpaHHOro KnmneHToM BMaa Bknaaa.

B cnyuyae 6e3HanMuHOro nepevncneHns AeHexHbix cpeacts Ha CuyeT no Bknaay/co Cueta no BkAaay
BantoTa CueTta no Bkiagy v Bantota CyeTta, C KOTOPOro NPOU3BOAUTCS NepeUnciieHmne JeHEXHbIX CPeacTB
BO Bknaa/Ha KOTOpbIA NpOM3BOAMTCH BO3BpaT CyMMbl Bknaga v (unm) cymmbl npoueHToB no Bknaay,
AO/MKHbI 6bITb MAEHTUYHBI APYT APYTY.

2.4. Bknap BHocuTca B BaHk Ha ycnoBusx Bo3BpaTa Bknaga mno ncreyeHuu onpeneneHHoro cpoka,
yKa3aHHOro B 3asdB/ieHUM.

2.5. [aToi oTKpbiTMsS Bknapa siBnsieTca gaTta BHeCEHUS AeHeXHblX cpeactB Ha CueT no Bkiaay B
nopsiake, NpeaycMOTPEeHHOM HacTosiwuMm Mpasunamu.

2.6. TeyeHne cpoka Bknaga HauMHaeTca Ha CneaywlWUi AeHb Nocfe AHSA MOCTYM/EHUS AeHEXHbIX
cpeacts Ha CueTt No BKJaAay.

2.7. B cny4ae 3aknwodeHus CtopoHamu [JoroBopa okasaHus 6aHKOBCKMX ycnyr du3mMyecknMm nuuam c
ucrionb3osaHmem CAOBO ypocTtoBepeHue rnpaBa pacnopsiXeHuns KiveHTOM AeHeXHbIMU cpeacTBaMu Ha
CueTe noO BKAaAy OCYLWECTBASETCA C WCMNOAb30BaHMEM 3NEKTPOHHOM noanucu, B nopsake,
npeaycMoTpeHHOM [OroBopoM oOkasaHus 6aHKOBCKMX ycnyr ¢ npuMmeHeHnem CABO. B 3ToM cnydae
nHdopMaums O BbINOSHEHUM BaHKOM nnaTexHblX AOKYMeHTOB (Bbinucka no CueTy no Bknaay)
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npegocrtasnseTca bankom no CABO. MHdopmaums, noctynuewas no CABO, XpaHUTCS B 3/1EKTPOHHOM
BUAe, C BO3MOXHOCTbIO NeyaTn Ha 6yMaKHOM HocuTene.

2.8. Bknag MoxeT 6bITb BHEeCeH B baHK Ha MMS onpeaesieHHOro TpeTbero nmua. Npuem BK1agoB B NOJb3Y
TPeTbUX UL, ocywlecTBnseTcs baHKOM C yyeTOM 3akoHoAaTeNlbCTBa, B TOM uyucrie c TpeboBaHMAMU
BaJIIOTHOrO 3aKoHoAaTenbCcTea PO.

2.9. B 3asBneHnun, B COOTBETCTBMU C KOTOPbIM OTKpbIT Bknaa, KnueHT aaet cornacme baHKy Ha crnincaHue
BbaHKkoM feHexHbIx cpeacts co CyeTa no BKagy, OTKPbITOro Ha ero uMsa B baHke B pamkax [lorosopa, Ha
OCHOBaHMKN 6aHKOBCKNX OpAEpOB:

- CYMM W3/IULLIHE HAaYUCNEHHbIX W BbIMJAYEHHbIX MPOLEHTOB B C/ydae [OCPOYHOrO BO3BpaTta CYyMMbl
BKJlaga, €Ccin yCnoBUSIMM COOTBETCTBYIOLWEro BuAa BKaga nNpeaycMOTpeHa nepuoauyeckas BbinsaTta
MPOLEHTOB MO BKAa4y A0 OKOHYaHMS CpoOKa BKIaaa;

- CYMM KOMMCCMOHHOIO BO3HarpaxaeHus baHka 3a BbINOSIHEHWE onepauuit No BKNaAy MNpU U3bATUM
BKJlada B pa3Mmepe, onpegeneHHoM Tapudammn baHka.

3. NTPABA N OBA3AHHOCTU CTOPOH
3.1. BaHk o6sa3aH:
3.1.1. MpuHaTb BO Bknag AeHeXHble CpeacTBa B CYMMeE, YKa3aHHOM B 3asiB/IEHMM Ha OTKpPbITUE BKaaa.

3.1.2. Hauucnate M BbilaymeBaTb KnueHTy pgoxoa no Bknagay B Buae MNPOLEHTOB Ha YCNOBUSX,
yKasaHHbIX B Hactoswmx MNMpaBuniax, 3asaBAeHnn 1 YeegoMeHnu.

3.1.3. Bo3BpatuTtb Nno nepBoMy TpeboBaHMto KnneHTa BHECEHHbIE BO Bkiaa AeHeXHble cpeacTBa BMecTe
C npoueHTaMmn, Ha4ynCcneHHbIMN B COOTBETCTBUUN C YCITIOBUAMUN HACTOALLEIO ,El,orosopa M B COOTBETCTBUU C
ycnoBussMu BblibpaHHoro KnmeHtom Bmaa Bknaga.

3.1.4. lpepoctaBnAtbe no TpeboBaHuio KnmeHta MHoOpMauuwo O coctosHum Cueta no BKNagy U
NpoBeAEeHHbIX onepaunsx.

3.1.5. OcyuwectBnatb cb6op AOKYMEHTOB, He0bxoAMMbIX AN naeHTudukaumm KnmeHta (JoBepeHHOro
nvua KnnenTta, BHocuTens AeHexHbix cpeacts Ha CueT nmo BKAaAy) B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHogaTenbLCTBOM PO a0 3akntoyveHums [loroBopa BKNaja, a TakXe B TedyeHne AeNCTBuMSA LOorosopa
CcBOeBpeMeHHO 06HOBNATbL MaeHTUdMKALMOHHbIE CBeAeHUsl, NpeacTaBneHHble KnmeHToM, B ciiydae ux
N3MEeHEeHUs.

3.2. bBaHK nMeeT nNpaBo:

3.2.1. YaepxuBaTb Hanoru ¢ goxoaa no Bknagy cornacHo 3akoHogatenbCctBy PO, ecnu goxoa no Bknaay
NoANeXnT HaNnoroob610XeHnIo B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO,

3.2.2. B nopsigke, npeaycMOTPEeHHOM AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM A1 pPacyeToB MO MHKACCO,
CnNuCbiBaTb CYMMbl, OWKMH60YHO 3a4ymcneHHble Ha CueT no Bkaagy. oa oOwWKMOOYHBLIM 3adyncrieHneM
npu3HaeTcsa onepaumsa no 3a4ncCiieHnI0 AeHeXHbIX cpeacts Ha CyeT No BKAaAy, HeE COOTBETCTBYHOLLASA
pacrnopsiXXeHuto naatenblmka u/mnmn pacyeTHblM (NaTEXHbIM) LOKYMEHTaM.

3.2.3. B TeuyeHue cpoka [oroBopa Bknaga notpebosaTtb, a KnmeHT 0643aH He3aMeanuTenbHO
npeaocTaBnaTb B baHK AOKYyMeHTbl, HeobxoauMble Ana naeHTudukaumm KnuneHta B COOTBETCTBUMU C
AENCTBYIOWNM 3aKOHOAATENLCTBOM P®, a Takxke AOKYMEHTbl, ABASOWMECS OCHOBaHWEM MpoBeAeHUs
ornepauunim No cyeTy, NO ycMoTpeHuto baHka.

3.2.4. OcyLiecTBnaTb 3a4eT TpeboBaHu K KnmeHTy, CBSI3aHHbIX C onnaTton ycnyr baHka 3a coBeplieHue
onepauui no CyeTy no Bkiaay.

3.2.5. OcyuwecTtBngatb NpoBepky [JoBepeHHOCTU, NpeaocTaBneHHyo [JoBepeHHbIM NMLOM, Ha NMpeaMeT ee
cooTBeTCTBUA TpeboBaHnAM baHKa K popMe u coaepXKaHuio.

Cpok npoBepku [10BEpEHHOCTM HE MOXET MnpeBbiwaTbh 5 pabounx AHeN, HaunHas co AHSA, cneaytoulero
3a AHeM obpalweHunsa [josepeHHoro nuua B baHk.
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3.2.6. OpHOBpeMeHHO C nepecyéToM MNpOUEHTOB MO CTaBke, OOYCNOBNEHHONW [AOCPOYHbIM
BocTpeboBaHneM Bknaga, yaepxaTb C CyMMbl Bknaga pasHuuy Mexay BbiMa4YeHHbIMU NPOLEeHTaMu U
NPUYNTAOLWMMAUCS B CBSA3M C AOCPOYHbIM BOCTpeboBaHneM Bknaaa.

3.3. KnueHT nmeeT npaBo:
3.3.1. PacnopsixaTtbcs Bknaaom Kak JIMYHO, Tak 1 4yepes [JoBepeHHOe numLo.

3.3.2. JoCpo4YHO nMony4nTb cymmy Bknaga no nepBoMy TpeboOBaHUIO C BbIMJATOM NPOLEHTOB COrlacHO
ycnosusam Bknaga B BCIl baHka no mecTty BeaeHus CdeTa NO BKNagy B COOTBETCTBMM C YCIOBUSAMM,
yKa3aHHbIMK B HacToswmx NMpaBunax, 3aasieHnn n YBeLoMIEeHNN.

3.3.3. lonyyatTb cBeAeHUsas O cocTosHMM CueTa Mo BKAaAy W MPOBEAEHHbIX oOnepauusax nocne
coBeplieHusi onepaumn no CyeTy no Bkaay.

3.3.4. lNony4aTb goxoa no Bknagy.

3.3.5. OdopmMuTb [JoBEPEHHOCTb Ha MMsA ero [loBepeHHOro nuua, NnpeaoctaBuB Takon [JOBEpPEeHHOCTbIO
NOAHOMOYMS [JoBEPEHHOMY SINLLY MO Pacrnopsi>KeHUo AeHeXHbIMU cpeacTBamm Knmenta. MHdopmaums no
odopMeHNt0 U NpeaocTaBaeHno 4oBepeHHOCTM B baHk pa3sMeweHa Ha Cante baHka. [JoBepeHHOCTb
(dbopMa n copepxxaHue) A0/HKHaA COOTBETCTBOBAaTb U30XEHHbIM TpeboBaHMsM.

3.3.6. 3aBewaTb NpaBa Ha AeHeXHble cpeacTBa, BHeECeHHble BO Bknag, B nopsake, yCTaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccunckon denepaunn.

3.3.7. BHocuTb AononHuUTeNbHbIE B3HOCHI Ha CYeT Mo BKIaAy B cy4dasix, NpeayCcMOTPEHHbIX YCI0BUAMM
cooTBeTCTBYloWero Bknaaa.

3.3.8. YacTnyHo m3biMaTb AeHexXHble cpeactBa co CyeTa NO BKAady B cnyyasX, npenycMOTpeHHbIX
YyCNOBMAMU COOTBETCTBYIOWeEro Bknaaa.

3.3.9. B cnyvae 3aknwdeHuns [orosopa Bknaga B nonb3y TpeTbero nuua BHocuTenb nmeeT npaso
pacrnopsxaTbCa BHECeHHbIM MM BknaaoM M nosb3oBaTbCsA rnpaBamMu KnuveHTa 0O MOMEHTa BCTYNJeHUs
TpeTbero nuua B npasa KnueHnTta. TpeTbe nuuo npuobpetaeT npasa KnueHta no [Jorosopy Bkiaja C
MOMeHTa npeabsBreHns UM K BbaHky nepBoro TpeboBaHWs, OCHOBAHHOMO Ha 3TUX Mnpasax, nbo
Bblpa)keHMs UM BaHKy MHbIM cnocob6oM HaMepeHMs BOCMO/b30BaTbCs TAaKMMWU NpaBaMu.

3.4. KnueHT 065a3aH:

3.4.1. BHectu Ha CuyeT Mo BKNaAy JAEHEeXHble cpeactBa B HalnyHonm ¢dopme wu/unn B ¢dopme
6e3Ha/IMYHOro nepevyncneHmss B pasMepe, yKasaHHOM B 3asBneHMW. B cnyyae He nocTynjieHus
AEHEeXHbIX CPeACTB A0 UCTeuyeHus paboyero AHs, B KOTOPbIA noanvcad JJorosop, npaBa n 0653aHHOCTU
CTOpOH, NpeayCcMOTpEHHbIe [JoroBOpOM, HE BO3HMKAIOT.

3.4.2. [llpepoctaBuTb CBeAEeHUS W [OKYMEHTbl, Heobxoaumble Ans wuaeHTudukauum KnuveHTa
(dosepeHHoro nuua KnueHta, BHocuTensa aeHexHbIX cpeactB Ha CyeT no BkNaay) B COOTBETCTBUU C
AeNCTBYOWNM 3akoHodaTenbcTBoM PO, o 3aknoudeHus [orosopa Bknaga, npeacTaBuTb AOKYMEHT,
YAOCTOBEPSOWMA  NIMYHOCTb, W  AOMOSIHUTENbHblE AOKYMEHTbl, €CiNn ecTb HeobxoAWMOCTb,
npeaycMoTpeHHas yCnoBuUsaAMMU KOHKpeTHoro Bknaga.

3.4.3. YBegomunTb baHk 06 oTMeHe aencTBusa [JOBEpPEHHOCTM MYTEM MoAayvun 3asB/IEHNUS.
3.4.4. lepen KaxablM pasMeLleHMEM cpeacTB BO Bknaa o3HakoMuTbcss ¢ Tapudamn, yCnoBUSIMU
cooTBeTCTBYHWOLWeEro emaa Bknaga v Hactodwmmm Ycnosusaimn. Cornacue KnuveHTa C gencTBYOWMMKN B

baHke Tapudamn, YcnoBusiMu COOTBETCTBYHOLWEro Buaa Bknaga, a Takxke MIC, n HacTosWwWMMMK
YcnoBuaMK BblpaXkaeTcsa NyTeM BHeceHUsa cyMMbl Bknaga Ha CyeT Bknaja.
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4. NOPAAOK HAYUCNEHUA U BbINJIATbI NPOLIEHTOB
4.1. baHK HauyuCnseT NPOLEHTbI Ha CyMMy Bknaga no cTaBke, yKa3aHHOM B YBELOMJIEHUMN.

4.2. TlpouUeHTHass CTaBKa He MOANIeXUT WU3MEHEHUI0 B TeuyeHMe cpoka Bknapa, ykasaHHOro B
YBEAOMNIEeHUM, 32 UCK/TIOYEHMEM AOCPOYHOr0 pacTopXxeHus Bknaga.

4.3. [lpoueHTbl Ha cyMMYy Bknaga HauMCNslTCS CO AHS, Crieayowero 3a AHeM ee NocTynneHns B baHk,
no aeHb ee Bo3Bpata KnneHTy nnbo ee crnmcaHusa Mo MHbIM OCHOBAHUSIM BK/IOUMTENbHO. [MpOoLEHTbI
HauMCNAKTCA M3 pacdyeTa (aKTUYECKOro KoJmn4yecTBa KaneHaapHbix AHel B roay (365/366) 3a
npoweawmnn nepnoa Ha hakTUYEeCKMIn exeaHEBHbIN OCTAaTOK AEHEXHbIX CPpeAcTB BO Bknage.

4.4. opsgok m cnocob BbinNsaTbl MPOLEHTOB onpeaenseTcs YCI0BUSIMM COOTBETCTBYHOLLErOo BWAA
Bknaga. B cnydae nepuogmyeckon (exemecsiuHoON/exekBapTasbHON) BbiMaTbl NPOLEHTOB, PacyeTHbIN
nepuoa Ans BbinNsaTbl MPOLEHTOB YCTaHABNMBAETCS cneayowmMm ob6pas3om:

MepBbin PacyeTHbI Nepunoa yCTaHaBAMBAETCS C AaTbl, Clieaylowen 3a 4aToM NOCTyrnjieHUsa CpeacTB BO
Bknaa, no gaTty nocnegHero KajseHAapHoro AHs mMecsua / KBapTtana;

Btopon n nocnepywowme PacuyeTHble nepuogbl - C MepBOro N0 MNOCNeAHUMW KaneHAapHbld AeHb
Mecsiua/KBapTana;

MocnegHuin PacyeTHbIN Nepuog - ¢ AaThbl, CAeAYIoWeNn 3a AHEM OKOHYaHusa npegnocneaHero PacyeTHoro
nepuoga no AaTy Bo3BpaTa Bknaga BKIOUYUTENBHO.

4.5. B cny4yae A4OCpPOYHOro pactopxeHusa [lorosopa Bknagaa npoueHTbl BbIMJayvymMBaloTCs 3@ pakTnyeckoe
KONIMYeCcTBO AHEeN XpaHeHus Bknaga B pa3Mepe, yCTaHOBNIEHHOM B YBeOMIEHUM.

4.6. B cnyyae, ecnuM AeHb BbINjaTbl NPOLEHTOB MpUXOAUTCA Ha Hepabouunh AeHb, TO BbinjaaTa B
COOTBETCTBUM C [AEWCTBYIOLWNM 3aKoHoAATeNbCTBOM Poccuiickon ®depgepaunm npousBoAUTCA B
6nvxanwmnn cnegyrowmn 3a HUM pabounin geHb.

4.7. B cny4dae [ocpo4HOro pacropxeHusa [lorosopa Bknaga, KOTOpbIM NpeaycMOTpeHa KanuTanusaums
NMPOLEHTOB, YC/NOBME O KannTaansaunn NnpoueHTOB COXPAHAETCA, NPUX 3TOM paHee KanntTain3npoBaHHbIE
MpoLEHTbl NoANEeXaT NepecyeTy 3a BECb CPOK AENCTBMSA Bknaga, HaumHasa co AHA, CNeayroLwero 3a gHeM
NOCTynAeHns cpeacte BO Bknaa, M nNo AeHb BO3BpaTa BKJAKYUTENBHO, MO MNPOLEHTHOM CTaBKe,
YyCT@HOB/IEHHOW ANs COOTBETCTBYHWLWeEro smaa Bknaga B cnydae focpo4yHoro sBoctpebosaHums. Cymma
N31NwHe BblIMJ1Ia4YE€HHbIX (KaI'IVITaJ'IVI3VIDOBaHHbIX) NMPOLEHTOB YyAEPXUBAETCA M3 CyMM, nognexawunx
BbinnaTe Bknagunky.

4.8. B cnyyae u3bATUSA YacTuM CyMMbl Bknasa Ha OCHOBaHMM MCMNOJIHUTENbHbIX [OOKYMEHTOB B
COOTBETCTBMM C TpeboBaHMAMW [ENCTBYIOLLEro 3aKoHOAATeNbCTBA, HAUUCIEHMEe MpPOLEHTOB
Npou3BOAMTCA MO CTaBke Bknaga Ao BocTpeboBaHMS B COOTBETCTBYHOLLEN BasloTe 3a BeCb Mepuoj
HaxoXAeHus cpeacTB Bo Bknaae, ecnu nHoe He npeaycMoTpeHo ycnosusimu [loroBopa Bknaaa.

5. YC/TIOBUSA BO3BPATA BKJIAQA

5.1. Ob6sazatenbctBa baHka cuuMTalOTCA BbIMNOSHEHHbIMWM MNocne Bo3BpaTa KnueHTy cymmbl Bknaga u
NpOLEHTOB Ha Hee B NOJIHOM obbeMe.

5.2. PacxoaHble onepauum n 3akpbiTue CueTa no Bknaay BbINOMHAOTCA MO NpeabsaBneHnn KnneHtom
JIOKYMEHTa, YAOCTOBEPSAILIEro JIMYHOCTb, @ TaKXe [OBEpPEHHOCTM Ha pacrnopshxeHue Bknaaom u
[IOKYMEHTa, YyAOCTOBEepsitowero JMWYHOCTb [JOBEpEeHHOro suua, €ecnuM onepauuu CoBepLualTCs
[l0BEPEHHbBIM JIULLOM.

5.3. ECnn geHb OKOHYaHMs CpOKa XpaHeHus Bknaga npmxoauTtcs Ha Hepabouunii AeHb, B COOTBETCTBUMN
C AENCTBYIOWMM 3aKoHOAaTeNnbCTBOM Poccuiickon deaepaumu, [HEM OKOHYaHWUSA CpoOKa XpaHeHus
Bknaga cuntaeTcsa cnefyowmii 3a HUM paboumnini geHb, 3a UCKYeHneM cnydas obpaweHums Bknagyumka
B €Hb OKOHYaHMs Cpoka BKaaga, B paboTtatowee BCI baHka.

5.4.7o BKnagaM B MHOCTPaHHOW BanklTe BbiMJata B HalW4HOW ¢dopMe CyMMbl B pasMepe Huxe
MWHUMaNbLHOro AOCTOMHCTBA 6aHKHOTbI MHOCTPAHHOW BanoTbl NMPOM3BOAUTCA B BantoTe PO no Kypcy
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BaHka (ecnu MHoe He YCTaHOB/IEHO HOPMAaTMBHbLIMU aKTaMU M/WNn npeanucaHmaMmn baHka Poccuun) Ha
[laTy COOTBETCTBYIOLLEN BbINNaThI.

5.5. B cnyuae, ecnu ycnosBmsMM COOTBETCTBYOLWEro Bnaa Bknaga npeaycMoTpeHa NposioHraumsa Bknaaa,
npu He BocTpeboBaHMM BKAaga NO OKOHYAHWM CPOKA XPaHEHUs BKJ1ah CYMTAETCS NPOSIOHIMPOBAHHbLIM
Ha TOT Xe CpoK. [JoroBop MNPOJIOHIMPYETCA B COOTBETCTBMM C YCIOBMSMM COOTBETCTBYHOLWEro BuAa
Bknapa 6e3 siBkn KnmeHTa B baHK, eCcnm nHoe He NpeayCcMOTPEeHO YCNOBUSMN KOHKPETHOro BuAa Bkiaaa,
M Hactoawmmm lMpaBuiamm, Npu 3TOM TEUYEHUEe o4epeaHOro Cpoka XpaHeHUst HaAYMHAETCA CO AHS,
cneaylowero 3a AaTol OKOHYaHMS npeabiaylero cpoka XpaHeHMs Ha yCNoBMSAX U NOA MPOLEHTHYH
CTaBKy, AencTBylowyto B baHke no gaHHOMY Buay Bknaga Ha AeHb nponoHraumu Bknaga. B TeyeHue
oyepenHOro Cpoka XpaHeHusl NpoueHTHas CTaBKa He MoAsiexuT UaMeHeHuto. B cnydae, ecnun npuem
cooTBeTCTBYtOWero Bknaga npekpaweH, nnmbo B ciydae nonydeHmss BaHKOM cBeaeHWI OT HANOroBOro
opraHa o CHATUM KnneHTa € yyeTa B HaJloroBbIX OpraHax B CBSA3W CO CMEPTbIO, AeHeXHble cpeacTea no
OKOHYaHWM CpoKa XpaHeHus nepeBoasTcs Ha CueT, yKasaHHbIM KnneHToM ans uenen nepeymcneHus
CyMMbl Bknaga wn/vinn CyMMbl HauMCNEHHbIX NMPOLEHTOB Mo Bknaay, ecnm MHOe He NpeayCcMOTPEHO
ycnosusamu Bknaga.

5.6. Bkinag MoxeT 6biTb AOCPOYHO 3akpblT KnmeHTOM C wmcnonb3oBaHuem CABO ¢ nocneayrowumm
3a4ncneHneM aeHexHbix cpeacts Ha CueT KnmeHTa, ¢ KoToporo 6bina nepeuncneHa cymma Bknaga, ecnm
3TO NPSIMO NMpPeayCMOTPEHO YCI0BUSIMIN COOTBETCTBYOWEro Buaa Bknaga (n. 2.1. pasagena IV) nnm TonbKo
npu o4HOBpPEMEHHOM cobntoaeHnn crneayowmx yCcnoBumn:

e Bknaa 6b11 NpoasieH Ha HOBbIM CPOK, Tak Kak KnumeHT He BocTpeboBan cymmy Bknaga u cymmy
Ha4YMCNEeHHbIX NPOLEHTOB B AaTy OKOHYaHMS Ccpoka Bknaga v npu oTkpbiTn Bknaga Bbibpan ycnosue o
npoaneHun Bknapaa;

e [ocne npoaneHus Bknaga Ha HOBbIN cpok npowso He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN;

e Cuyet KnueHTa, c koToporo 6biia nepeuncneHa cymma Bkriaga, He 3aKpbIT.

B octanbHbIX cnyyasx Bknag MoxeT 6biTb 4OCPOYHO 3aKpbIT KnneHToMm cornacHo n. 3.3.2 pasgena IV.

5.7. B cnyuae, ecnn Cyet, yKasaHHbIN KnMeHToOM Ans uenen nepedymcnenmss cymmbl Bknaga wn/wnm
CYMMbl Ha4MCMEeHHbIX MNpoueHToB NO Bknagy B cooTBeTCcTBUMM C 3asiBrneHneM/PacnopsiXeHMeM Ha
OTKpbITUe Bknaga, 3akpbIT (nnm otcyTcTByeT), KnmeHT ynonHoMoumBaeT baHk oTKpbiTb CUeT Bkiaga Ao
BocTpeboBaHMsa 6e3  OTAEeNbHO BbIPAXXEHHOr0 AOMOJSIHUTENIbHOro BOSEn3bsaBeHMa KnueHTa ans
3a4mcneHuns cymmbl Bknaga/npoueHTos.

49



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

V.06wmne ycnosusa npenocrasneHna NAO baHk «ANEKCAHOPOBCKWUMN » chusnyeckum nuuam
noTpeéburenbCKNX KpeanuToB

1. TEPMUHDbI N ONPEAQEJIEHNA

B pamkax HacToswero pasaena UCNofb3yTCa creaylolwme TepMUHbI U onpeaeneHusa:

AHKeTa-3asBJ/iIeHMe Ha noJlyyeHue noTpebuTenbCKoro Kpeauta - [OKYMEHT YCTaHOBJIEHHOM
BaHkoM dopMbl, Ha NpefgocTaBneHne KpeauTta, cogepXxawun B T.4. cornacme 3aeMuwmka Ha obpaboTky
BaHKOM ero nepcoHasnbHbIX AaHHbIX M Ha 3anpoc AaHHbiX B BKW, a Takxe nHdopMaumno o 3aeMimnke 1
ero goxoae, Heobxoaumyto baHky ana NpuHATUA peweHns o Bbigavye KpeauTa, M nepeaaHHbii B baHk
nn4yHo nmbo no noute, NM6O C NCNOSb30BAaHNEM MHbIX KaHanoB cBa3n (B T.4. KaHanoB AUCTaHLUWUOHHOIO
obcnyxunBaHus).

AHHYUTETHbIW NaaTeXx — /1060l No o4YepeaHOCTU eXEMECSYHbIN nnaTex 3aeMlinKa no noraleHuto
3a40/DKEHHOCTH, BKAovawwern B ceba dyacte cymmbl KpeawTa, noanexawen BO3BpaTy, CyMMy
Ha4YMCNEeHHbIX MPOLEHTOB 3a MOJib30BaHMe KpeanToM 3a PacdeTHbin nepuos. Pazmep AHHYUTETHOro
nnaTtexa W CPOKM €ero ynnaTtbl YyKasbiBatoTcs B [paduke nnatexen. AHHYUTETHbIM nnaTex
paccyuTbIiBaeTcsa TakmMMm obpas3oM, yTobbl ob6ecneunTb 0AMHAKOBBLIM pa3Mep eXeMeCSYHbIX MaTeXen B
TeyeHue BCero cpoka KpeamtoBaHmsa (MCKIIOYEHNS COCTaBMSAIOT NEPBbIM U MOCAeAHUIM nnaTex).

Fpadpuk nnarte>kem - [AOKYMEHT, SBASKOWMNCSA HEOTbLEMNIEMOM 4acTblo KpeauTHOro porosopa w
coAep>kalinim nHdopMaunio 0 CyMMax U gatax cnucaHusa ExxemecsayHbix nnatexen co Cyeta 3aeMmumka
B CUET noraweHuns obszatenbcts no KpeantHoMy aorosopy. PasMep ExxeMecsauyHbIX niaTtexen ykasaH B
Mpaduke nnaTexen, KOTOpbIN cocTaBnseTca baHkoM M noanmMcbiBaeTcs 3aeMLLUNMKOM U BaHKOM.

[aTa nnatexa - yCTaHOB/IeHHble KpeanUTHbIM A40roBOPOM AaThl YniaThl EXeMecsauHbIX niaTexe.

E>xeMecAaUHbIW nnaTtex - Nt060i No ouepeaHOCTU naaTex 3aeMuiMKa Nno noraleHnto 3aA40/1KEHHOCTH
3a COOTBETCTBYOLWMNIA PacueTHbIn nepuoa.

3apo0/MKEHHOCTb — COBOKYMHasa Tekyllas 3af0/KEeHHOCTb 3aeMwmka nepesn BaHkoMm no KpeanTtHomy
[OroBopy, BkAtoYawwas cyMMy OCHOBHOIO A0Jira, HeyrnjayeHHble NPOLEHTbI 3a Nosib3oBaHne Kpeantom
N NeHu/HeycTonkn, npuunTamowmecs baHky B cooTBeTCTBUM C ycnoBusiMu KpeauTHOro AoroBopa, a
Takxe MHble nnaTtexu no KpeantHomy Aorosopy.

3aeMwmnk - KnueHt, dumsmdeckoe nuuo (PesmaeHT PO), obpaTtmslieecsa B baHk C HaMepeHuUeM Noay4uunTb,
nosnyyatuliee nnm nonyymewee Kpegur.

UHanBUuAyanbHble YCJIOBUS - UHANBUAYANIbHO COMTaCOBaHHbIE M MNOANUCaHHble BaHKOM 1 3aeMLLMKOM
ycnoBusi npeaoctasneHns KpeauTa, ssBNaolIMECS HEOTbEMJIEMOI YacTbio KpeauTHOro Aorosopa.

UHdopmaumsa 06 ycnoBmax npeaocraBsieHUs, UCMNOJIb30OBaHUSA U BO3BpaTa NOTPe6buTenbCcKoro
kpeanTa (panee no Tekcty WH(pOPMAUMOHHBIA NUCT) - [OOKYMEHT, pa3paboTaHHbli bBaHkoM,
coaep aluni nHpopmaumio 06 ycnoBmsax NpeaoctaBieHns, NCNonb3oBaHUA 1 Bo3BpaTa KpeauTa, B T.u.
CPOKM pacCMOTpeHUs AHKETbI-3asiB/IEHMS] Ha NoNy4YeHne KpeamTa. NHDOpMaUNOHHBIN NUCT pa3MeLlaeTcs
BbaHkoM B MecTax oka3aHus ycnyru (BCIMN baHka), a Takxe Ha CanTe.

KpeaunTHbIA AOroBop - [0roBoOp, 3aK/O4YeHHbI B paMkax [loroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBanus, mexay baHkoMm 1 3aeMLWNKOM, NpY COBMECTHOM YNOMUHAHWUN B AafIbHENLLEM UMEHYEMbIE
- CTopoOHbI, cornacHo kotopoMy baHk o06a3yercsa npegoctaBuTb KpeauT 3aeMluKy B pa3Mepe U Ha
YCNOBUAX, NPeAyCMOTPEHHbIX AAaHHbIM AOrOBOPOM, a 3aeMwuKk 0653yeTcs BO3BPaATUTb MOSYYEHHYHO
AEHEeXHY CyMMy W ynnatuTb MNpoueHTbl Ha Hee. HeoTbemnemon uacTtbto KpeauTHoro porosopa
ABNAOTCA MHAuBMAyanbHble ycnoBus u Hactoswme O6wume ycnosusa npepoctaBneHms MAO BaHk
«AJNIEKCAHIPOBCKWUMN» duranyecknm nnuam noTpebutenbckux KpeamnTos.

OCHOBHOWM AONT - HenoralweHHas 4YacTb npefocTtasneHHoro baHkoM 3aemwmky KpeaguTa.

PacueTHbI nepuoa - BPeMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBisieT Ha4YNCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeanTtom.
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CuerT - TekylWnii cyeT 3aeMiumka B BantoTe Kpeanta, Ha KoTopbln BaHk 3auncnaeT cyMmmy KpeauTa, u C
KOTOPOro OCYLLECTB/SIETCA MoraweHne 3a40/1KEHHOCTH.

2. OBLLUME NOJIOXKEHUA

2.1. VHQOPMaUMOHHbIM UCT ABNASIETCS HOPMATMBHbLIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBMM C AENCTBYKLWMM 3akoHodaTenbCcTBOM Poccuiickon degepaunn B pamkax [Mpasun, wm
onpeaensieT o6WMin NopaaoK npenoctaBneHmns baHkoM 3aeMwnky Kpeauta.

Ons 3aknodyeHna KpeanTHOro goroBopa 3aeMuUK nocse o3HakoMmsieHus ¢ MHpOpMauMOHHbIM JIMCTOM
npenoctasnser B baHk AHKeTy-3asiBfieHMe W [OOKYMEHTbl, HeobxoauMmbie Ans NpoBeAeHus
naeHTUdnKaumm 3aeMuimka B COOTBETCTBMM C TpeboBaHmaMM BaHka u 3akoHogaTenbcTBa Poccuiickon
depepaunmn, a TakXKe WHble AOKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM BaHKa, W3N0XEeHHbIMKU B
NHdopMaUNOHHOM fncTe.

KpeanTHbIN AOroBOp CYMTAEeTCs 3aK/AK4YeHHbIM C MOMEHTa ero noanmcaHus CTopoHamu.

2.2. [lpun 3aknwdeHun KpeguTtHoro porosopa O6wme ycnosus npegocrtasneHns [MMAO baHk
«AJIEKCAHIOPOBCKWN» noTpebutenbcknux Kpeautos (Aanee B pamKax HacTosiwero pasgena Obuwme
ycnosmss KpeauTHOro [oroeopa) CTaHOBATCA HeoTbeMieMOW 4acTbto KpeauTHOro paorosopa w
obasaTtenbHbiMM Ana CTopoH. BaHk uMeeT npaBo naMeHuTb Obwmne ycnosus KpeauTHOro Aorosopa, B
Ccy4yasix, ecnM 3TO0 He noBfe4yeT 3a Co60oM BO3HWKHOBEHME HOBbIX WM YBENM4YeHue pasMmepa
CYLLECTBYHOWMX AeHEeXHbIXx o0b6s3aTenbctB 3aeMuwnka no KpeauTHomy gorosopy. [Mpu atoM bBaHk
MHdpopMmupyeT 3aeMwunk o6 mameHeHun O6wmx ycnosuir KpeaumTHOro forosopa MNyTEM pasMeLleHus
nHdopmaumm Ha Cante baHka 3a 10 (mecsaTb) KaneHgapHbIX AHEN [0 BCTYMJIEHUS B CWUJTy HOBOW
peaakumn 06wmnx ycnoeun KpegmtHoro goroeopa nyteMm pasmeuweHms nx tekcta B BCIM baHka, a Takxe
Ha CavTe BaHka.

2.3. Ecnm nocne 3akntoudeHusa KpeamTtHoro gorosBopa 6yAeT yCTaHOBMEHO, YTO 3aeMuwuk B AHKeTe-
3asBneHun, npenocTtaBfeHHbIX B baHK AOKyMeHTax W/unn B OTBETax Ha 3anpocbl baHka coobuwmn
3aBegOMO JNIOXHble cBeaeHusi, TO baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCs OT
npegocrasneHns 3aemMwmky Kpeauta B cooTBeTCTBMM C KpeaAWTHbIM AOroBOPOM, a B Cny4ae, eciu
KpeauT yxe BblAaH, NpekpaTUTb AasibHenwee npegocrasneHne 3aemuwmnky Kpegmta un notpebosatb OT
3aeMLKMKa NOSIHOro AOCPOYHOro noraweHns nMerwmxcs nepes baHkom o6a3aTtenbCTB C NPUMEHEHMEM
CaHKUMI, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKoHo4aTebCTBOM Poccunckon ®epgepaunn u KpeanTHbIM
AOroBOpOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npegocTasngeT 3aeMuwmnky Kpeaut B nopsake U Ha yCnoBusax, onpeaeneHHbix B KpeantHom
AoroBope, a 3aeMuwmk 06g3yeTca BO3BpaTnUTb KpeauT v ynnaTuTb NPOLEHTbI Ha Hero.

3.2. Kpeaut npefoctaBnseTca B npeaenax CyMmbl, yka3aHHOW B HAMBMAYaNbHbIX YCIOBUSAX.
3.3. Kpeaut npenoctaBnseTcs Ha CpOK, yKasaHHbIM B UHANMBUAYANbHbBIX YCNOBUSIX.

3.4. Tlopsaok Bbigaun KpeamTta — eAMHOBPEMEHHO, MYTEM NEPEUYNCIEHNS AEHEXHbIX cpeacTB Ha CueTt
3aeMuwumka.

3.5. Kpeaut cuntaeTtcs npenoctaBfieHHbIM BaHKOM C MOMeHTa 3auncneHmns baHkoM cymMmbl KpeauTa
Ha CyeT 3aeMLumka.

4. NOrAWWEHUE KPEAUTA U NPOLIEHTOB 3A NOJZ1Ib3OBAHUE KPEAUTOM

4.1. T[loraweHune Kpeguta v ynnata NnpoLEHTOB 3a Nofib3oBaHue KpeanTtom Npom3BoanUTCa 3aeMLLUMKOM
Ha oCHOBaHWM KpeauTHOro 4orosopa B CyMMax U B CPOKU, ornpefeneHHbiX B UHAMBUAYanbHbIX YCI0BUSAX.

4.2, T[loraweHne Kpeguta v ynnata NpoLEeHTOB 3a Nosib3oBaHne KpeguToM nNpou3BOAUTCS B TOM
BaNoTe, B KOTOpPOW 6bin NpenoctaBneH KpeauT, 3a cHeT AeHEeXHbIX CPeAcTB, Haxoasawmxcs Ha CueTe.
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4.3. T[natex B noraweHue 3ago/mkeHHocTn no Kpeauty w/mnm npoueHTaMm, Ha4YUCIEHHbIM 3a
nonb3oBaHue KpeauTtoM, cuuTaeTcs ynaavyeHHblM 3aeMWMKOM CBOEBPEMEHHO B CNy4dae pas3MelleHus
COOTBETCTBYIOLWEN CYyMMbl AEHEXHbIX cpeAcTB Ha CueTe 3aemuimMka He no3gHee [aTtbl nnartexa npwu
yCNoBMW MNpeaocTaBAeHns 3aeMWMKOM rnpaBa Ha CnucaHue (3apaHee AaHHbIM aKuenT) AeHEeXHbIX
cpeacTs co Cyera.

4.4. YnnaTta 3aeMWwKnKoM BaHKy NpoLeHTOoB 3a Nnosib3oBaHMe KpeanToM OCyLLeCcTBAsIeTCS 3@ BECb CPOK
ero akTMyYecKoro Ncnosib30BaHus.

4.5. Pa3Mep NpoOLEHTHOW CTaBKM 3a NO/b30BaHWe KpeantoM MOXET O6biTb M3MeHeH BaHkoM no
COrnacoBaHuIo C 3aEMLLMKOM, B T.Y., HO HE UCK/IKOUMUTENBHO B CBSA3U C UBMEHEHUEM K/IHOYEBOW CTaBKU
LB P®, a Takxe BCcieacTBue naMmeHeHus MNpoueHTHON nonntmukn baHka.

4.6. B cny4yae CHMXeHus pa3Mepa NPOLEHTHOW CTaBKM MPU U3MEHEHUW Kto4YeBon cTaBku LB PO, a
TaKkxXe BCeAcTBMe naMmeHeHus NpoueHTHOM NoAnTMKKM baHka, AaHHOE CHMKEeHMEe He MOXET MpeBbiwaTbh
KONIMYECTBO MYHKTOB COOTBETCTBYHOLEro U3MEHEHUS K/Tto4eBON CTaBkn LIb PO n/vunn nameHeHns CTaBku
Mo COOTBETCTBYIOLWEN rpynne CpOYHOCTU, YCTAHOBAEHHON pOoUEeHTHOM NoAnTUKON baHka.

4.7. HauyucneHue nNpouUEHTOB 3a nNnosb3oBaHue KpeauToM HauYMHaeTCcd C KajneHAapHOro AH4,
cneaywmouwiero 3a AHeMm Bblgaun Kpeauta, w  3akaHuyMBaeTCa KasleHAApHbIM  AHEM roraweHus
3agomxkeHHocTn no Kpeauty, B NonHoOM obbeme.

4.8. HauucneHme NpoLEHTOB NPOM3BOAMUTCS NCXOAS U3 DaKTUUYECKOro KoNiMYyecTBa KafleHaapHbIX AHEN
B rogy (365/366). HauncneHne npoueHTOB NPOM3BOAUTCA Ha CyMMYy 3a[0/DKEeHHOCTM no KpeauTy, Ha
Hayano AHS.

4.9. PacyeTHbI nepuoa ANS HaduCNeHus NPOUEHTOB 3a Mofib3oBaHMe KpeauTOM ycCTaHaB/MBaeTCs
cneaywowum obpasom:

MNMepBbln PacyeTHbIn Nepuoa ycTaHaBAMBAETCA C AaThbl, cneayowen 3a gaTon Bblgayum KpeauTta, no gaty
nocnegHero KaaeHgapHoro AHS Mecaua;

BTopoli u nocneaywowme PacyeTHble nepnoabl - C NEPBOr0 MO NOCAEAHUI KaleHAapHbIM AeHb Mecsiua

MocnegHuin PacuyeTHbIN nepuog - ¢ AaThbl, CAeAYIoWeln 3a AHEM OKOHYaHusa npegnocnegHero PacyeTHoro
nepuoga no AaTy OKOHYaHMs CpoKa, Ha KOTOpbIM npegoctasseH Kpeaut cornacHo ycnosusam KpegutHoro
aorosopa.

4.10. B cnyyae, ecnu [data nnatexa B [paduke nnatexen npuxoaumTcss Ha BbixogHou (Hepabouun
npasgHU4YHbIN) OEeHb, He onpeaeneHHbli (He YCTaHOBJIEHHbLIN) Ha AaTy 3akadyeHuns KpeauTHoro
A0roBopa u He yuTeHHbIM B 'pacdunke nnaTtexen:

4.10.1. ExxeMecs4HbI aHHYUTETHbIM NnaTex yniaadymBaeTcs 3aeMLWUMKOM cornacHo NHameuayanbHbIM
YCNOBMSAM N YCTAaHOBMEHHOMY [paduky nnatexen.

4.10.2. NHdbopmauma o dakTuyeckon cymMme ExeMecsauyHoro nnaTtexa no KpeauTHOMYy AOrosopy, C
y4yeToM CyYMM MNpouUeHTOB 3a nofsb3oBaHue Kpeautom, posoamtca baHkoM Ao 3aeMmuimka no KaHanam
OVCTAHLUMOHHOIo 06CnyXuBaHusa mnm B otaeneHmn baHka B cpok He nmo3gHee 2 ([ByXx) AHeiln Ao Aathl
ynnaTbl nocnegHero ExeMmecsayHoro niartexa.

4.11. B cny4yae HeynnaTbl 3aeMWNKOM NpuunTaowmxca baHky nnatexein no noraweHuto OCHOBHOro
[0Nra U/Unu NpoueHToB 3a nonb3oBaHue Kpeautom B [laTy nfaTtexa, yYKasaHHble CyMMbl CYMTAIOTCS
NPOCPOYEHHOM 3al0/KEHHOCTBIO CO AHS, cneaytowero 3a [laTtoi nnarexa.

4.12. B cnydae HapyleHus 3aeMlmMKoM cBomx obssaTenbCTB No KpeauWTHOMY AOrOBOpPY BCE BHOBb
nocTtynatwowme oT 3aeMlnKa B rnoraweHme 3a0/MKeHHOCTM BaHKy nnaTexu HarnpasfsiTCa B nopsiake
cneaytouwein oyepegHocTum!:

4.12.1. 3a40/1XKEHHOCTb MO NMpoLUeHTaM;

1 ins AoroBopoB, 3akntoyeHHbIX Ao 01.07.2024 roaa, AeMCTBYET NPeXHWU NOpsAOK O4epesHOCTU.
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4.12.2. 3300/1XEHHOCTb N0 OCHOBHOMY A0NrY;

4.12.3. NpouUeHTbl, HAa4YUC/IEHHbIE 3a TEKYLLNIA Nepuog niaTexen;
4.12.4. cymma OCHOBHOro goJira 3a TeKywmuii nepnoa niaTexen;
4.12.5. HauncneHHble neHun (wrpadol);

4.12.6. WHble NNaTeXwu, NMpeAyCMOTPEHHbIE AEWCTBYIOLWMM 3aKOHOAATENLCTBOM P® mnn KpeauTHbIM
[IOFOBOPOM, B TOM 4YUC/E MNaTexXu Ha noraweHue cyaebHblX naaepxek baHka B CBA3M MONydYeHUEM
NcnonHeHus no KpeanTHoOMy A0OroBopy.

BaHk 3auncnseTr nocTynawliue B TMOralleHne 3a[I0/DKEHHOCTU [EeHEeXHble CpeAcTBa B nopsiake
o4yepeaHOCTWN, YCTAHOBJIEHHOW HACTOSALWMM MyHKTOM KpeaAnTHOro AOroBopa, TakxXe B TEX Ciy4dasx, Koraa
B M/JIAaTEXHbIX AOKYMEHTAax yKa3aH MHOM NopsaAoK oYepeaHOoCTy.

5. MPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMWwMK MMmeeT npaBo:

5.1.1. TpeboBaTb npeaocrasneHns Kpeamta B obbeMax, Cpokax M Ha yCNoBUSAX, NMPeayCMOTPEHHbIX
er,CI,VITHbIM AOroBopom. 3aeMu_w||< BMpaBe 0TKa3aTbCA OT NoNy4YeHn4 er,CI,VITa MOJIHOCTbKO UJIN YHAaCTU4YHO,
yBeAOMMB MUCbMeHHO 06 3ToM BbaHK A0 HacTynaeHus CpoKka McnonHeHus BbaHkoM obs3aTenbCcTB No
Bblaaue Kpegnta n B TedeHue nepBbix 14 gHEN KpeauToBaHMS.

5.1.2. locpo4YHO Npon3BecTun noraweHne Kpeanta mn ynaaTy NpoLEHTOB B NOJIHOM CYMME UM YaCTUYHO
npu ycrioBuu cobstogeHnss o4epeaHoCTU, yCTaHoB/ieHHOM B N. 4.12. O6wwux ycnosuin KpeauTHOro
aorosopa. ZlocpoyHoe noraweHne KpeamTta npouMsBoaUTCS OAWH pa3 B Mecsiy B JaTty nnartexa.

5.1.3. lNpn AOCPOYHOM 4HACTUYHOM MOralleHUn ykKasaTb, YTO MeHseTca B [paduke nnatexen - cCpok
KpeauTa wamn cymma ExxemecadHoro nnartexa.

5.1.4. MNpepoctasuTb baHKy npaBo Npou3BOAUTbL CNMUCAHUE AEHEeXHbIX cpeAcTB co CuyeTa, a Takxe C
No6bIX MHBbIX CYETOB 3aeMLumKa, OTKPbITbIX B BaHke, B noraweHne ero 3a40/1XeHHOCTU no KpeguTHOMY
Aorosopy B [laTy nnaTtexa, B noraweHne 3af0/HDKEHHOCTN 3aeMumKa o rnpoueHTaM, HauuCieHHbIM 3a
nonb3osaHue KpeautoMm, A0 HaACTyrnJIeHUa CpoKa UX nnaTexa, onpeaeneHHoro KpeauTHbIM A4OrOBOPOM,
a TaKXXe B Cnyyae HeyniaTtbl 3aeMLMKOM npuymnTarowmxca baHky nnaTtexein no noraweHmnio OCHOBHOMO
Aonra u/vnun NpoueHToB, B AaTbl/CPOKU, YCTaHOBNEHHbIE B KpegUTHOM AOroBope.

CnuncaHmne peHexXHbIX CpeacTB ocylecTBnsercs baHkoM B pamkax AeNCTBYOWNX PopM 6e3HannUYHbIX
pacyeToB pacyeTHbIMW AOKYMEHTaMu, YCTaHOB/eHHbIMM BaHkoM Poccum (B 4aCTHOCTU, MHKaCCOBbLIMU
nopydeHnamMm, 6aHKOBCKUMK opAepamu).

5.1.5. B TeueHue 30 kaneHAapHbIX AHEN C AaTbl NOAYYEHUA KpeauTa, NpefoCTaB/eHHOro C yC/ioBueM
MUCMosIb30BaHMA 3aeMLUMKOM MONYyYEHHbIX CPEACTB — BEPHYTb AOCPOYHO BbaHKy BCo cyMMy KpeauTa nnv
ee yacTtb 6e3 npeaBapuTenbHOro yeBegomneHuns baHka C ynnaTton NpoueHTOB 3@ (aKTUYECKUn CPOoK
KpeauToBaHuS.

5.1.6. Coobwmntb KpegmnTtopy 0 CBOEM COr/lacMmn Ha NosyvyeHme NnoTpebuTenbCcKoro Kpeamta Ha YC0BUSX,
yKa3saHHbIX B MHAMBUAYabHbIX YC/NOBUSAX, B TeyeHue NaTu paboumx gHEN co AHS NpenocTaB/ieHus
3aeMwunky MuameumayanbHblX ycnosui. Kpeantop He BrpaBe W3MeHATb B OAHOCTOPOHHEM nopsiake
npeasioXeHHble 3aeMwWnKy WMHAMBMAOYyanbHble YCNOBUS B TedyeHuMe naTm paboumx gHen CO AHSA ux
noslydyeHns 3aeMLLnUKOM.

5.2. 3aemwnk obssyercs:
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5.2.1. Bo3BpatuTb MNoAy4YeHHble B COOTBETCTBMM C KpeauTHbIM AOrOBOPOM [€eHEeXHble cpeacTBa B
NoSHOM obbeMe M ynnaTUTb BCe MNPOLEHTbl 3@ MX WCNOSb30BaHWE B COOTBETCTBUM C YC/IOBUSIMU
KpeontHoro goroesopa.

5.2.2. B TeyeHune cpoka KpeanToBaHus no KpeauTHOMY AOroBOpy NpeaocTasnsaTb no TpeboBaHuto baHka
nobbie AOKYMeHTbl (B TOM 4YmMcne noaTeBepXxaarwume naatexecnocobHocTb 3aémuimka), Heobxoammblie
ANS KOHTPO/SS 3@ BbIMOJIHEHMEM ycnoBui KpeauTHoro poroesopa, B 060 MOMEHT A0 TMOJHOrO
BbIMOJSIHEHMS BCex obs3atenbctB nepes baHkoM, u obecneumBaTb [AOCTOBEPHOCTb CBeAEHWN,
npenocTaBnsiemMblXx baHky.

5.2.3. B TeueHne 5 (Matn) pabounx aHen yseaommtb baHk:

e 0 BO36yXaeHWn B OTHOWEHWM 3aeMlMKa YroJ0BHOrO Aefia B COOTBETCTBUM C AENCTBYHOLWUM
YrO/I0BHO-NpoOLEecCyanbHbIM 3aKOHOAATE/IbCTBOM;

e O BO3OYXAEHWM B OTHOWEHMM 3aeMLIMKA B COOTBETCTBMW C JAENCTBYHOLMM rpa)aaHCKO-
npoueccyanbHbIM 3aKOHOAAaTeNbCTBOM Aenia ocoboro npom3BoACTBA O MPU3HAHWUM  TpaXKAaHMHa
OrpaHM4YeHHO AeecnoCobHbIM MM HeaeecnocobHbiM, 06 yCTaHOBNEHUW HenpaBW/IbHOCTEN 3anucen B
KHUrax akToB rpaXAaHCKOro COCTOSIHMS, O MNpeabsBieHUM 3aeMLMKOM WM K 3aeMLMKY WCKOB B
nopsiake rpaxAaHCKOro CyaonpoOM3BOACTBA, CMNOCOGHLIX MOBAMATbL HA MWCMOJHEHWE 3aeMLUMKOM
obs3aTenbcTB No KpeantHoMy orosopy;

e O NMpPeabsBNEHMU K 3aeMLMKY UCKa 06 ynnaTte AeHEeXHOW CyMMbl unan o6 ncrtpebosBaHum nmyLlecrtea,
pa3sMep KOTOpPOro CTaBMT MNOA4 COMHEHME BbINOJIHEHWE 3aeMLMKOM 06a3aTenbCTB, npeayCMOTPEHHbIX
KpeanTHbIM fOroBOpPOM;

e 0 HACTYyMAEeHUU NHbIX 06CTOATENBCTB, KOTOPble MOryT NoBJiedb 3a CO60M HEBbINOSIHEHNE 3aeMLMKOM
ycnosuin KpeantHoro gorosopa, n 0 Mmepax, NpuHMMaeMblX 3aEMLMKOM A5 BbINOSIHEHNS BCEX YC/10BUMN
KpeantHoro goroesopa.

5.2.4. B TeueHue 15 (MaTtHaguaTtn) pabounx AHEN, C NPUIOXKEHUEM COOTBETCTBYIOLMX AOKYMEHTOB,
yBeaoMuTb BbaHK 0 cneaytowem:

e O CMeHe nacnopTa rpaxaaHumHa PO 3aemMwinka;

e 006 naMeHeHun dhaMnanm, UMeHmn, oT4ecTea 3aeMLUNKa;

e 06 M3MeHeHMM agpeca perncTpaunm nNo MecTy XUTenbCTBa U/mnm Mecta HGakTUYEeCcKOoro NpoXmBaHus
3aeMwmKa, ykasaHHol B KpeanTtHOM A0roBsope;

e 0 CMeHe MecTa paboTbl 3aeMLnKa;

e 06 M3MEHEHUN CEMEMNHOIO MNOJIOXEHNSA 3aeMLNKa;

e 006 namMeHeHun gomawHero, paboyvero nam mobunbHoro TenedoHoB, e-mail 3aeMuimMKa, yKa3aHHbIX B
KpeontHoM gorosope.

5.2.5. HesamegnutenoHo nisewatb baHk 0 1l060M N3MeHEHUN B 3as9BNEHUAX N 3aBEepPEeHUAX 3aeMLmKa,
yKa3aHHbIX B 3asiBfieHUu.

5.2.6. Ob6ecneuntb Ha [aTy nnatexa Ha CyeTe Hanuuue AeHeXHbIX CPeACTB B pa3Mepe, AOCTAaTOYHOM
ANs roraweHns CoOoTBeTCTBYoLWero ExxemecsyHoro nnartexa rno KpeagMtHOMy A0OroBopy.

5.2.7. He ucnonb3oBaTb KpeauUTHblie CpeacTBa, Noay4vYeHHble No KpegutHOMy AOroBOpy, Ha ciepytowme
uenu:

e Ha noraweHue oba3aTenbCTB TpeTbMX nul nepes baHkoM (NpAMO WAKM KOCBEHHO) W/nnun nepea
aApyrmMn 6aHkamu (ecnm nHoe He ykasaHo B IHAMBUAYanbHbIX YCAOBUSAX);

e Ha npefocTaB/ieHNEe 3alMOB TPETbUM NLAM WUIN Ha NoralleHne 3aiMoB TPeTbUX NnL;

e Ha duHaHcMpoBaHue npuobpeTeHns 3aeMLUKOM UM TPEeTbUMU NNLAMU LEeHHbIX 6yMar u WHbIX
(UHAHCOBbIX aKTUBOB C LeNbio MoAy4YeHUs AoxXoAa B pe3yfnbTaTe UxX nocneayowen npoaaxu nocne
YBENUYEHUS UX PbIHOYHON LEHbI;

e Ha PDMHaHCMpOBaHMe y4yacTus 3aeMuimMKa Unu TpeTbux NuL, B 10TEPESX U a3apTHbIX urpax;

e Ha dUHaAHCMpOBaHME TEppPOPUCTUYECKON U WHOW AeATeNnbHOCTW, NpoTMBOpeYallein TpeboBaHUAM
3aKoHopaaTesnbcTBa PO;

e Ha Uenn, cBA3aHHble C NpeaAnpuHUMATENbCKOM AeATeNbHOCTbIO.

5.2.8. o nonHoro noraweHunsa baHky 3a40/KeHHOCTN MMCbMEHHO YBeAOMNATb BaHK 0 npefocTaBieHmn

OEHEXHbIX CpeAcCTB HPUANYECKUM UM (PU3NYECKUM nuuaM B BMAe 3aliMa unm (pUHAHCOBOM MOMOLLM,
Mpuv BbICTYMJIEHUM B POJSIN MOPYYUTENS MO YbMM-TNB60 oba3aTenbLCcTBaM.
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5.2.9. lNpu gocpouHoM Bo3BpaTe Kpeanta — ynnatutb baHKy NpoLeHTbl N0 AOroBOPY Ha BO3BpallaeMyto
cyMMy KpeauTta BKIOUYNTENBHO A0 AHS (paKTU4YeCcKoro Bo3BpaTta COOTBETCTBYHOLWEN CyMMbl KpeanTta mnm
ee yacTw.

5.2.10. lMpu npeavssneHnn baHkom TpeboBaHma o pgocpodyHoM Bo3BpaTe KpeauTta, B ciydasix,
npeaycMoTpeHHbix n. 5.3.2. O6bwwux ycnosuin KpegutHoro pgorosopa, B TeueHue 30 (TpmauaTtn)
KaneHaapHbIX AHEW C MOMeHTa HamnpaBieHus yBeAoMSeHMS BaHKOM BEepHYTb MNOJSIyYEHHYH CyMMy
KpeauTa v ynaaTtuTb NPOLEHTbI, pacCYnTbiBaeMble B COOTBETCTBMU C NHAMBMAYANbHBIMU YCIIOBUSMMU.

5.3. BaHK nMeeT npaBo:

5.3.1. OTka3zaTtbcs oT 06593aHHOCTK BblaaTh 3aeMuwmKky Kpeant no KpegntHoMy AOroBopy nNpu Haanmymu
06CTOATENbCTB, OYEBUOHO CBUAETENbLCTBYHOWMX O TOM, 4YTO CyMMa 3ado/HKeHHOCTM He 6yper
BO3BpalleHa 3aeMWMKOM B YCTaHOB/IeHHble KpeaAUTHbIM A0rOBOPOM CPOKMU.

5.3.2. MNoTtpeboBaTbh OT 3aeMuimMka AOCPOYHOro Bo3BpaTa KpeauTta, ynnaTbl NpoUEHTOB B N060M M3
cneaylownx ciy4vaes:

e 3aeMWMK AOMNYCTUT HeUcrnonHeHne (HeHagnexawee ucrosiHeHue) ntboro u3 ceomx o0b6a3aTenbCTB
npu ynaaTte NpoueHTOB U/WUaM OCHOBHOIO Aonra obwen npoaomkntensHocTblo 6onee 60 KaneHgapHbIX
AHel B TeyeHmne nocnegHmx 180 kaneHgapHbIX AHEN;

e bBaHk obHapyxwun, uto nbas MHpopmMauusa, LOKYMEHTbI, 3asBeHNs, NpeaoCTaBNeHHbIE 3aEMLNKOM
baHKy npu 3aknoyeHnn KpegmtHOro orosopa wuam B npouecce ero UCrosIHEHUS, He COOTBETCTBOBAN
OEeNCTBUTENbHOCTH;

e KpeauT ncnonb3oBaH Ha MHblE Leun, YeM npeaycMoTpeHbl KpeanTHbIM 40rOBOPOM.

O pocpoyHoM Bo3BpaTe Kpegnta baHK NUCbMEHHO yBeAOMISET 3aeMumka.

5.3.3. TpeboBaTb OT 3aeMuiMka B TeyeHWe cpoka aenctema KpeamTHoro gorosopa npenocTtaBieHus
nHdopMaUnmM U COOTBETCTBYIOLMX MNOATBEPXAAOWMX JOKYMEHTOB 06 UCMOAHEHNN UM 0693aTeNbCTB NO
KpeauTHOMy AOroBopy, Npu 3TOM KakK B CPOKW, yKa3aHHble B COOTBETCTBYIOLWMNX NyHKTax KpeauTHoro
Aorosopa, Tak v B N1to60 MOMEHT Ha OCHOBaHUWM NUCbMeHHOro TpebosaHunsa baHka.

5.4. BaHk o6sa3aH:
5.4.1. OkasblBaTb KOHCYAbTaLMM MO BONpoCaM KpeantoBaHus B baHke.

5.4.2. lNpenocrtaBmTb 3aeMLLUKY crefyowme ceegeHns yepes KaHanbl ANCTAaHLMOHHOIO 06CnyXunBaHus
wnun B otaeneHmn baHka:

e pa3sMep TeKyLllen 3a40/KEHHOCTM 3aeMlunKa nepes baHkoMm no KpeantHoMy AOrosopy;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPeACTOoSAWMNX naaTexen 3aeMwimnka no KpeantHomy Aorosopy
(pa3mepbl npeacroswmMx naatexen 3aeMwmnka no Kpeauty ¢ nepemMeHHOW MPOUEHTHOM CTaBKOW
onpenensoTca B nopsake, yctaHoBneHHoOM ®enepanbHbiM 3akoHOM "O noTpebuTenbcKkOM KpeauTe
(3anme)"). NMpn N3MEHEHUN NMPOLEHTHOWM CTaBKN — B Te4EHUN 1 AHA C MOMEHTA U3MEHEHMUS;

e MHbOPMALMIO O HAIMNYNUM MPOCPOYEHHOMN 3a40/HKEHHOCTM No KpeaAWTHOMY AOroBopy B CAeayloLWeM
nopsiake — Mo 3/1eKTPOHHOM NoYTe, YKa3aHHONM B 3a8BNEHUN, B CPOK A0 CEMU KaneHAapHbIX AHEN C AaTbl
BO3HWKHOBEHWUS MPOCPOYEHHOM 3a40/KEHHOCTH.

e JocTynHasa cymma Kpeauta ¢ nMMUTOM KpeauToBaHUA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONHEHME NN HeHaanexallee BbinosiHeHne CToOpoHaMM B3sITbIX Ha cebs 06a3aTenbCcTB No
KpeanTHOMY AOrOBOpPY OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYHOLWMM 3aKOHO4ATE/IbCTBOM
P® u ycnosuamm KpeautHoro gorosopa.

6.2. B cnyyae HECBOEBPEMEHHOIO UCMOIHEHUS 3aeMLNKOM 0653aTeNnbCTB No yniaate OCHOBHOro gosra
n/vnu ynnaTte NpouUEeHTOB 3a nofib3oBaHue KpeautoMm, BaHK BrpaBe B3biCKaTb C 3aeMUiMKa MeHU 3a
KaXkAbl A€Hb MPOCPOYUKM MiaTexa, HaunmHas Co AHS, CrefyoLero 3a COOTBETCTBYOLWEN [laTol nnaTexa,
yCTaHOBNEHHON KpeaANTHbIM LOrOBOPOM.

7. NOJIHAA CTOMMOCTb KPEAUTA
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7.1. lNMonHasa ctomMmocTb KpeanTa, npeaoctaBnisgseMoro 3aeMumKy, onpeaenseTcs B nNpoueHTax rogosBbiX
M B AEHEXHOM Bblpa)XeHWN U pacCYMTbIBAeTCS B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM C
y4eTOM HUXecneayrLlero:

7.1.1. B pacuet [lonHoi ctommoctn KpeguTa BKAOYAOTCA naaTexu 3aemwmka no KpeanTHomy
AOroBoOpy, CBA3aHHbIE C 3aK/IIOYEHNEM N UCTONIHEHNEM AaHHOro KpeamMTHOro goroeopa, a MUMeHHOo:
naaTexu no noraweHuo OcHoBHOro gosira rno Kpeamty v nnatexu no ynsate npoueHTos rno Kpeauty,
pa3Mepbl U CPOKW ynnaTbl KOTOPbIX yKa3aHbl B paduke nnatexer M UHble NNaTeXN B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOAATENbCTBA.

7.1.2. B pacyeT nosiHoM cTomMocTn KpeanTta He BKIOYAOTCS:

e Mnatexun 3aeMwinka, o693aHHOCTb OCYLLECTBIEHNS KOTOPbIX BbITEKAET He M3 ycnosmii KpeauMTHOro
aorosopa, a u3 TpebosaHun henepanbHOro 3aKoHa;

e nnaTtexu 3aeMuliMKa, CBA3aHHble C HecobnogeHveM 3aeMwMKOM ycnoBuin KpeauTHoro porosopa
(wTpadbl, NeHn, HeYCTONKN, onpeaeneHHble ycnoBusmMu KpegntHoro gorosopa);

e nnatexwu 3aemuuka no obcnyxmBaHuio Kpeauta, KoTopble npeaycMoTpeHbl KpeanTHbIM A0roBOpOM,
N BenMYnHa uU/Mnum CpoKM ynnaTbl, KOTOPbIX 3aBUCAT OT peweHua 3aeMwmka wn/wan BapuaHTa ero
noBeaeHus;

e nnaTtexu 3aeMliMKa 3a YCNyru, okasaHme KOTOpbiX He 06ycnoBiMBaeT BO3MOXHOCTb MOSy4YeHus
KpeanTta n He BAMSAET Ha BENMUYMHY MOJSIHOM CTOMMOCTM KpeauTa B 4acCTM MPOLIEHTHOM CTaBKU U MHbIX
nnaTexemn, Npyu ycnoBum, 4YTo 3aeMLLmKy NpeaoCcTaBsieTca AOMNOSHUTENbHAA Bbiro4a MO CPaBHEHMUIO C
OKa3aHMeM TaKMx yCnyr Ha ycnosuax nybanyHon odepTbl, U 3aeMIMK MOXET OTKasaTbCA OT YyCNyru B
TeyeHne 14 (YeTblpHaguaTn) KaneHAapHbiX AHEW C BO3BpPaTOM 4acTM onjatbl MNPOMOPLMOHAaNbHO
CTOMMOCTM YacTu yCyrm, okasaHHOW A0 yBeAOMSIeHMs 06 oTkase.

7.1.3. /I3aMeHeHMe NonHou cTtomMmocTn Kpeanta odopmnsieTcs nytem yBeaomsieHns baHkoM 3aeMuimka
(B TOM uncne no KaHanam AMCTaHLMOHHOIO 06CNyXMBaHUSA), B KOTOPOM YyKa3biBAaeTCS HOBbIN pa3Mep
NnoAHOM ctommocTn KpeauTta (3@ MCKIIOYEHMEM CnyyYaeB M3MEHEeHWsa MOJSIHOWM cTommocTu Kpeauta no
OCHOBaHuaM, Tpebywowmm B cooTBeTcTBUM C KpeaumTHbiM porosopoM odopmneHns CTopoHamum
OOMNOSIHNTENbHOro cornawenmns K KpeautHomy norosopy).

8. CMTUCAHMNE BAHKOM [AEHEXXHbIX CPEACTB CO CYETA (OB) 3AEMILUMKA, OTKPbITOrO
(bIX) B BAHKE

8.1. CnucaHne bBaHKOM [JeHeXHbIX CpeacCTB B MNoraweHne cyMMm 3afo/IKeHHOCTM 3aeMiliuka no
KpeantHoMmy porosopy (KpeawuT, nNpoueHTbl, NEHU U Apyrue naaTtexu, npeaycMoTpeHHble KpeanTHbIM
AOroBOpoOM) MNpOM3BOAMUTCS Ha OCHOBaHMM KpeauTHoro pgorosopa co Cyerta 6e3 AOMNOSHUTENBHOrO
COrnacoBaHus U yBeaoMIeHNS nocnegHero, Npy ycaoBuMn NpeaoctaBneHms 3aemMuwmkom baHky npasa Ha
CNMCaHme AEHEXHbIX CpeacTB.

8.2. CnucaHme BaHKOM [AeHeXHblX CpeacTB B noraweHune cyMM 3afo/KEeHHOCTM 3aemumka no
KpeauTHOMYy [OroBopy Npou3BOAUTCH B CNeAylowWwmx crydasax:

8.2.1. lpwn HacTtynneHun cpoka(oB) nnaTtexa(en) no KpeaguTHOMY AOroBopy — B A€Hb HacTynjieHus
cooTBeTCcTBYHOLWEN JaTbl nnatexa no KpegutHOMY AOroBopy.

8.2.2. pn obpazoBaHUM NPOCPOYEHHOM 3a40/KEHHOCTM No KpeanTty n/vnun npoueHTam.

9. KOH®UAEHLUMAJIbHOCTb

9.1. Kaxpgaa wu3 CTopoH npu wucnonHeHmn KpeauTtHOro porosopa o0643yeTca COXpaHAaTb
KOH(PUMAEHUNANBbHOCTb MNOMYYEHHOM OT APYron CTOPOHbl (PUHAHCOBOW, KOMMEPYECKOW W ApYrow
nHdopMaumm MU MNpuHMUMaTbL BCE BO3MOXHble Mepbl K TOMY, 4TO6bl MpeaoXpaHUTb MOAYYEHHYHO
WHdOpMaUNIO OT pasrnaweHus.

9.2. lMepepaya WHdOPMaUMM TPETbUM fMuUaM, OMNy6NUKOBaAHME WAW pasrnaweHve WHdopMauum
OCYLLIECTBJ/ISETCA TO/IbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/IIOUEHMEM CNEeAYIOWLNX ClyYaeB:
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9.2.1. O NpegnosiaraeMoro packpbiTus ee CTOPOHOW MHGOpMauns yxe asnseTca obwenoCcTynHoOM He B
pe3yfibTaTe HapyleHUs Kakoh-mbo u3 CTopoH 06a3aTenbCTB MO COXPaHEHUID Takow MHbopMauuu B
TalHe;

9.2.2. uHdoOpMaunsa MOANEXUT PaACKPbITUIO B CUNY AEWCTBYKOLWEro 3akoHoAaTenbcTBa (Mpu 3TOM
[lOMYCKaeTCs packpbiTue MHMDOPMaUMM TONIbKO SIMLUAM, YKAa3aHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKOHe c/y4Yasax 1 uensax);

9.2.3. nHdopMaumns packpbiBaeTcs npodeccnmoHasnbHbiM COBETHMUKAM (topucTam, ayautopam), KOTopbie
06s513aHbl B CUy CBOEM nNpodeccum coxpaHsaTb MHGOpMauuo, nepegaHHyo ctopoHamu no KpeantHomy
AOroBopy, B TalHe;

9.2.4, MHCbOpMaLI,VIFI pasriawaeTtcsa no npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHunio CTOpOH.

10. NPOYMUE YCnoBusA

10.1. Jlio6bbie n3MeHeHUa 1 AONOAHEeHNa K KpeanTHOMY AOroBopy, BO3HMKAlOWME B XO0A4E UCMOSTHEHMUS
KpeanTtHOoro porosopa OQOPMASIOTCS AOMOJHUTENbHbIMK cornaweHmamm Kk KpeanTHoMy aorosopy,
KOTOpble SBASAKOTCA HeoTbeMneMol 4vactbio KpeauTHOro pgorosopa (ecinm uMHOe He yKalaHo B TeKkcTe
HacToswero KpeantHoro Aorosopa).

10.2. YBegomneHus (M3BELLEHUS, MUCbMA M MNpPOYME AOKYMEHTbI) CTOPOH Apyr APYyry cuuTatoTcs
HanpaB/l€HHbIMW HaAaneXawunm o6pa30M, eCc/Zin  OHU OCbOpM)'IeHbI B NMMCbMEHHOM BMAE, NoANMMCaHbI
3aeMWnKOM/ynosIHOMOYEHHbIM  NpeacTtaBuTesieM baHka W oTnpaBneHbl  3aka3HbIM  MOYTOBbLIM
oTnpasneHneM, nMbo AoOCTaBsieHbl 3aeMwumkoM/KypbepoM baHka no agpecaMm CTOPOH, yKa3aHHbIM B
KpeantHOM norosope, BpyYeHbl N0 pacrnmcky 3aeMlunKy /ynosiHOMOYeHHOMY npeactasuTento baHka,
nnbo HanpasneHbl 3aemMwmKky nNo KaHanaMm ANCTaHLUMOHHOIo 06Cny>XnsaHus, B TOM uncie no dakcy mnm
MO 3/IEKTPOHHOM nouTe, NMbo oTnpasfieHbl MHbIM CNOCOH60M, MO3BOAANOWMM MNOATBEPAUTb OTMNPaBKY
yBenoMneHms.

YBeaoMneHne cYMTaeTcs HanpaBfieHHbIM C AaTbl, MPOCTaBJEHHOM MOYTOBbIM OTAENIEHNWEM B MOYTOBOW
KBUT@HUMM, C AaTtbl Nony4vyeHusa ysBeaomneHus CTopoHo KpeauTHOro A[0rosopa, YyKasaHHOW B
yBefoMneHun (npu [OCTaBKe KypbepoM), MUAM C JAaTbl OTNpaBKW yBeAOMJIEHUMS MOCPeaACTBOM
dakCMMUIbHOM CBS3M WM C  AaTbl  3/IEKTPOHHOrO MNOATBEPXAEHMs nonydeHuss coobuweHus,
OoTnpaB/1EHHOIO NO Kananam ANCTAHLUMOHHOIO 06CJ'IY)KVIBaHVI9|.

10.3. B cnyyae BO3HMKHOBEHMSI MaTepuasibHOM BbIrOAbl, MOJyYeHHOM 3aeMLMKOM OT 3KOHOMUMU Ha
npoLueHTax 3a noJsib30BaHMe KpPeauToM, OHa NMOANEXUT HaNoroobnoxeHuto B nopsiake, yCTaHOB/IEHHOM
OEeNCTBYOLWNM 3aKkoHoaaTeNbCTBOM PO, O653aHHOCTb MO MCYUCAEHMIO Hanora Ha A4oXoA4bl 3aeMuimka C
CYMM MaTepuanbHOM Bbiroabl U1 MHMOPMUPOBAHUIO HANOrOBOro OpraHa O ero pa3Mepe BO3J/10XKeHa Ha
baHKk no MecTy cBoero yderta. B cnydae HEBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
dusnyecknx nuy C CyMM MaTepuanbHOM BbIroabl 3aeMwWKWK 0653aH CaMOCTOSATENIbHO COrlacHo
OENCTBYIOLEMY Ha/NIOrOBOMY 3aKoHoAaTeNnbCTBY PO nogaTe HANoroByk Aekaapaunto B HaN0roBbl opraH
M ynnaTtuTb Hanor Ha A0Xo4bl PU3NYECKNX NnL C CYMM MaTepuanbHOM BbIro4bl.

3aeMwuk Bnpase 06paTnTbcs B baHK C MMCbMEHHbIM 3asiBIeHMEM O MpeaocTaB/eHUn eMy crnpaBku 06
yKa3saHHbIX [0Xo4axX W pa3Mepe WCYUCAEHHOro Hanora Ha AoxoAbl (U3MYEeCKUX UL C CYMM
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHON denepasbHbiM OpPraHoOM MCNOAHUTENbHOW BAAcTy,
YMNO/THOMOYEHHbIM MO KOHTPOJO M HaA30py B obnactn Hanoros U c6opoB.

11. CPOK AEVUCTBUA KPEQUTHOIO JOrOBOPA

11.1. KpeanTHblil 1O0roBOp AENCTBYET A0 MOJIHONO BO3BpaTa 3aeMIUMKOM KpeauTa, a TakXe MosyyeHus
BaHKOM Bcex MPUUYMTAIOLMXCA €My MPOLIEHTOB, MEHW U MHbIX NiaTexen, onpeaeneHHbiX KpeauTHbIM
ZlOrOBOPOM.

12. NOPAAOK PACTOPXXEHUA KPEQUTHOIO ONrOBOPA

12.1. KpeauTHbIl 4OrOBOP MOXET 6bITb pacToprHyT no cornaweHuto CTopoH.

12.2. KpeauTHbIii OroBOp MOXET 6biTb PaCTOPrHyT MO 3asABMEHNI0 3aeMLLMKa NpPU YC/TI0BUU MOralleHus
3aeMLINKOM BCEl MMetoLencsl 3a40/HKeHHOCTU nepesn BaHkoM no KpeauTHOMYy AoroBopy.
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VI. O6wme ycnosusi notpebutenbckoro kpeantosaHms B MAO BaHk «AJIEKCAHAPOBCKWUMN »:
KpeantHasa kapta/OBepapadT K KAPTOYHOMY CYETy

1. TEPMWUHbI U ONPEQRENIEHNA

B pamkax HacToswero pasaena UCNob3yTCa creaylolwme TepMUHbI U onpeaeneHusa:
[aTta nnaTeixa - ycrtaHoB/ieHHaa KpeanTHbIM AOrOBOPOM npeaenbHasa Aarta ynaaThbl nnaTexen.

E>xeMecauHblii nnaTteXx - Nto60oi No o4yepeaHOCTU NnaTeXx 3aeMuimMka no noraweHunto 3a40MKEHHOCTHU
3a COOTBETCTBYOLWNN PacueTHbIn nepuoa.

3asBneHue 06 nameHeHnn (yBeNIMUEHUU, YMEHbLUEHUU, aHHY/IMpoBaHuu) Pa3sMmepa nuMura
KpeAUTOBaHMS — [IOKYMEHT YCTaHOBJ/IEHHON BaHKOM OpMbl, coaepX allmMini NpeanoXeHne 3aeMilnKa Ha
n3MeHeHue (yBenunyeHune, yMeHblleHWe, aHHyIMpoBaHne) PasMepa MMUTa KpeaAUTOBaHUS.

3asiBNeHMe Ha npeaocTaB/ieHUME noTpebutenbckoro kpeauta/3asiBieHUEe - [OKYMEHT
ycTaHoBneHHon baHkoM dopMbl, Ha NpefocTaBneHne KpeauTa, cogepxalumii B T.4. cornacme 3aeMuimka
Ha obpaboTky BaHKOM ero nepcoHasnbHbIX AaHHbIX, @ TakXe MHMOopMaLMo 0 3aeMLnMKe U ero AoXoae,
Heobxoanmyto BaHKy AN NpUHATUSA pelleHuns o npegocTasneHnmn Kpeanta, v nepeaaHHbii B BaHK NUYHO
nmbo no noute, NM60 C MUCNONb30BAHMEM WHbIX KaHanoB cBA3M (B T.4. KaHanoB AWCTaHLMOHHOIO
obcnyxmeaHus).

3aa0/1KEeHHOCTb - COBOKYMNHas TeKkywas 3a40/1KeHHOCTb 3aemuwmka nepes baHkom no KpeaunTtHomy
A0roesopy, Bkatovawwas cyMmy OCHOBHOMO Aofra, HeynaadeHHble NpoLUeHThbl 3a Nosb3oBaHne Kpeamtom
N NeHWn/HeycTonKM, npuuunTamwmecs baHky B COOTBETCTBUM C ycnoBuaMu KpeauTHOro gorosopa, a
TakXe MHble nnaTexun no KpeantHoMy AOrosopy.

3aeMwmkK - KnmeHT, pusmndeckoe nuuo, o6patmelieecs B bBaHK C HAMepeHneM NoslyyYunTb, nonyyatouee
nnu nonyumnsluee Kpeaur.

UHamBMAayanbHble YCNOBUSA - MHAMBUAYANbHO COr/lacoBaHHble N NOAMNMCaHHbIE BaHKOM 1 3aEMLMKOM
ycnoBus npeaoctasfieHns Kpeanta, HeoTbemsieMas YacTb KpeauTHoro goroesopa.

UHdopmauuma 06 ycnoBusax npenocraB/ieHUs, UCNOJIb30BaHUSA U BO3BpaTa noTpebutesbckoro
kpeauta (panee no Tekcty WUHpOpMaUMOHHBIN JINCT) - [OKYMeHT, pa3paboTaHHbii BaHkoM
copepxawmin nHdopmMauuio 06 ycnosusax npeaocTtaBieHns, UCNoAb30BaHUS U Bo3BpaTa KpeauTa, B T.u.
CPOKW paccMOTpeHns 3asBfieHUs Ha npeaocTtaBfeHue kpeauTta. MHGOPMaLUMOHHbBIA NCT pa3sMellaeTcs
BaHkoM B MecTax okasaHusa ycnyrm (BCI BaHka), a Takxe Ha CaunTe.

KpeauTHbIA [oOroBop — [0roBOp, 3aK/OUYeHHbIN Mexay BaHkoM M 3aeMuWMKoM, Ha npenocTaB/ieHne
KpeauTta, HeoTbeMAEMOM YaCTbiO KOTOPOro aABAstoTCcs NHamBuayanbHble ycioBus n Hactoawme Obwume
ycnosus notpebutenbckoro kpeautoBanus B [MAO BaHk <«AJIEKCAHOPOBCKUW»: oBepapadT K
KapTO4YHOMY CyeTy.

OCHOBHOW R[OJII — HeMoraweHHas YacTb NpeaocTtaBieHHoro baHkom 3aemwunky Kpeauta.
MoaTBep)kaeHue - LOKYMEHT, YCTaHOBeHHOoM baHkoM dopMbl, coaepalunii nHhopMaLumio 0 NPUHATOM
baHkoM peweHnn 06 usMeHeHun (yBenu4YeHuUn, YMeHbLUeHWUW, aHHynMpoBaHun) Pasmepa nMMuUTa
KpeauMToBaHus.

PasmMep nuMmuta KpeauToBaHuA/Kpeaut -  MakcuMManbHbIi  pa3Mep  eAUHOBPEMEHHOWM
3agomkeHHocTn 3aemwmka no OcHoBHOMY ponry nepen baHkoMm, onpepensembin CTOpoHamMu B

COOTBETCTBMU C KpeaAuUTHbIM A0rOBOPOM.

PacueTHbI nepuoa - BPEMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBnsieT HauYnCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeanTtom.
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Cyer - TeKkywun cdet B BanwTe KpeauTta, B T.4. A/I9 pacyeToB C UCMONb30BaHMeM KapTbl uan ee
pekBn3nToB. CyeT OTKPbIBAETCA B COOTBETCTBMM C OTAESIbHbIM AOrOBOPOM, 3aKO4YaeMbIM Mexay
3aeMLWmnKoM n baHKoM.

Toproso-cepBucHoe npeanpuatue (TCI) - opuanyeckoe MU0 WM  GU3MYECKoe JNLo -
WHAUBUAYANbHBLIA NpeanpuHUMaTeNnb, YMNOJNHOMOUYEHHOE MPUHMMAaTbh [OOKYMEHTbl, COCTaBfIEHHble C
ncrnonb3oBaHMeM KapThl, B KauecTBe onnaThl 3@ NpeaocTaBAsieMble ToBapbl (ycnyru).

2. OBLLUME NOJIOXKEHUA

2.1. WNHPOpPMAUMOHHLIN NUCT SBASIETCA HOPMaTUBHbIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBUM C AENCTBYHOLMM 3aKoHOoAaTenbCTBOM Poccuiickon ®depepauumn, n onpepensier obuwummn
nopsfoK npeaocrasneHns baHkoMm 3aemwmnky Kpeaura.

Ons 3aknoyenns KpegnTHoro gorosopa 3aeMumMK nocse o3HakoMieHust ¢ MHDOpMauMOHHbBIM JINCTOM
npegoctasnsetr B baHk 3asiBneHne W AOKYMeHTbl, HeobxoauMmble ANs NpoBeAeHUs nAeHTUdUKaumm
3aeMwmKka B COOTBETCTBMM C TpeboBaHussMM BbaHka n 3akoHogaTenbcTBa Poccuiickon degepauunn, a
TaKXe MHble AOKYMEHTbl B COOTBETCTBUM C TpeboBaHuaMm BaHKka, n3noxeHHble B MIHPOpMauMOHHOM
nucre.

KpeanTHbIn AOroBOp CUYMTaeTCs 3aKk/lo4YeHHbIM C MOMeHTa ero noanmncaHmsa CTtopoHamu.

2.2. [pwu 3akntodveHun KpeautHoro aorosopa Obuwue ycnoeusi noTpebuTenbCKoOro KpeauToBaHUS B
MAO BaHk «AJTEKCAHAPOBCKWW»: OBepapadT K KapTOUYHOMY cyeTy (Aanee B pamMkax JaHHOro pasjena
Obwme ycnosmsa KpeauTHOro A0OroBopa) CTaHOBATCSA HEOTbEMJIEMOM 4YacTblo KpeauTHOroO Aorosopa u
obszatenbHbiMn ana CtopoH. baHk nMeeT npaBo nameHuTb Obwme ycnosus KpeautHoro goroeopa, B
Cy4yaax, ecnum 37O He nossiedeT 3a Co60M BO3HMKHOBEHME HOBbLIX WM YyBenuMdeHue pasmepa
CYLLECTBYIOLWMX AeHeXHbIX o06sa3aTenscTtB 3aemuuka no KpeauTHomy porosopy. [pu 3ToM bBaHk
MHpopMUpyeT 3aeMuwunka 06 wmamMeHeHmm O6wWKMX ycrnoBuit KpeaumTHoro pgorosopa 3a naTb (NATb)
KaneHAapHbIX AHEN A0 BCTYMJIEHUS B CUy HOBOW pedakumu O6wmx ycnosuin KpeamtHoro aorosopa
nyTeMm pasMelleHns nx tekcta B BCI baHka B MecTax, AOCTYMHbIX A5 0603peHUs, a Takxke Ha CanTe
BaHka.

2.3. Ecnu nocne 3akntoueHusa KpegutHoro gorosopa 6yaeTt yCTaHOBAEHO, YTO 3aeMLUMK B 3asBEHUN,
npeaocTaB/ieHHbIX B baHK AOKyMeHTax u/unm B oTBETax Ha 3anpockl baHka coobuwmn 3aBegoMO I0XKHbIe
cBeneHus, To baHk BnpaBe B O4HOCTOPOHHEM MNOpsiAKe OTKasaTbCA OT NpeaocTaBieHUss 3aeMLuuKy
KpeauTta B cooTBeTCcTBMM C KpeaMTHbIM AOrOBOPOM, a B ciyyae, ecnu KpeauT yxe Bbl4aH, NpekpaTuTb
AanbHenwee npegocTaBneHne 3aeMuwuky Kpeauta n notpeboBatb OT 3aeMuiMKa MOJSIHOrO AOCPOYHOro
noraweHus umMmerowmxcsa nepen baHkom o06a3aTenbCTB C NMPUMEHEHWEM CaHKUMIA, npenycMOTpeHHbIX
OENCTBYOLMM 3aKoHOA4AaTeNbCTBOM Poccuinckon deaepaunm n KpeanTHbIM 40rOBOPOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npepocTasngeT 3aeMwnky Kpeant B nopsake n Ha ycnosusx, onpeaeneHHolx B KpeantHom
AoroBope, a 3aeMLmk 06a3yeTcsa Bo3BpaTUTb Kpeanut v ynnatnTb NpoOLEHTbI Ha Hero.

3.2. Kpeaut npepoctaBnserca baHKoOM 3aeMLlKnKy B CYMME U Ha CPOK, YKa3aHHbI B MHANMBMAYaNbHbIX
YCNOBMAX, MNYyTEM OCYLLeCTBNIeHUS KpeauToBaHus CueTa 3aeMlinKka CBepX BeNUYUHbI COBCTBEHHbIX
AeHeXHbIX cpeacTB 3aeMwuka Ha CueTe B npeaenax Pasmepa nnMnTa KpeanTtoBaHUS.

3.3. Ob6sa3atensctBa baHka no kpeautoBaHuto CyeTa 3aeMwmKa CBepX BeUYMHbI COBCTBEHHbIX
AeHeXHbIX cpencTs 3aeMmuwmka Ha CyeTe B npepenax PasMepa nuMmnTa KpeauTOBaHWA HaCTynalT He
nosaHee Pabouero gHs, cneaytoulero 3a AHEM 3akyeHns KpeantHoro 4oroeopa.

4. NOrAWWEHUE KPEAUTA U NPOLIEHTOB 3A NOJZ1Ib3OBAHUE KPEAUTOM

4.1. MoraweHne 3a401KEHHOCTU MPOM3BOAUTCA B TOW BankoTe, B KOTOPOM 6bin npeaocTtaBneH Kpeaut,
3a CUeT AeHEeXHbIX CPeacTB, Haxoasawmxca Ha CueTe 3aeMuumka.

4.2. MoraweHue 3a801KEHHOCTU MPOU3BOANTCA 3aEMULMKOM Ha OCHOBaHUKW KpeamnTHOro agorosopa B
CyMMax un B CPOKU, onpeneneHHblx B MHAMBUAYaIbHbIX YCNOBUAX.
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4.3. [lnatex B noraweHune 3af0/HKEHHOCTM no KpeauTy cuumTaeTca ynjayveHHbIM 3aeMLMKOM
CBOEBPEMEHHO, B C/ly4yae pa3MeleHMs COOTBETCTBYHOLEN CyYMMbl AeHexXHblX cpeacTB Ha Cuete
3aeMwWMKa He no3gHee CpPOKOB, YKasaHHbIX B WMHAMBMAYaNbHbIX YCNOBUSAX, MpU  YCIO0BUMU
npenocrtaBneHns 3aeMlIMKOM NpaBa Ha CnMcaHue AeHeXHblIX cpeacTts co Cuyera.

4.4. YnnaTta 3aeMWMKoOM baHKy NpoUEHTOB 3a nojsib3oBaHue KpeanToM OCyLLecTBAsIeTCS 3a BECb CPOK
ero akTMyeckoro Ncnosib30BaHums.

4.5. Pasmep npoueHTHOW CTaBKM 3a nosib3oBaHue KpeamTtoMm MoxeT O6biTb M3MeHeH BbaHkOM o
COrnacoBaHuio C 3aeMLLNKOM, B T.Y., HO HE UCK/IIOYMUTENBbHO B CBA3N C UBMEHEHMEM KJIIOUEBOM CTaBKMW,
a TakXe BCieacTBue naMmeHeHus MNpoueHTHOM nonntukn baHka.

4.6. B cnyyae cHUXeHWst pa3Mepa NMPOLEHTHOM CTaBKM MPU M3MEHEHMWU KJIOUYEBOM CTaBKM, a TakXe
BC/1eACTBME UM3MeHeHMs [lpoueHTHOM nonnTuku baHka, AaHHOe CHMXEeHWEe He MOXeT MpeBbiwaTtb
KOJIMYECTBO MYHKTOB COOTBETCTBYIOLLErO M3MEHEHUS KJTIOUEBOWM CTaBKU W/MNM M3MEHEHUS CTaBKKU MO
COOTBETCTBYOLWEN rpynne CPOYHOCTU, YCTAHOB/IEHHOW MpoueHTHOM nonnMTnkon baxka.

4.7. HauucneHue nNpouUEHTOB 3a nosib3oBaHuMe KpeguToM HauyMHaeTca C KaneHAapHoOro AHs,
cnegywwero 3a AHEM  BblAauyn erp,VITa, M 3aKaH4YMBaeTCA KaneHgapHbiM [JHEM noraweHuns
3aponkeHHoCcTM no KpeguTy, B NOIHOM ob6bemMe.

4.8. HauncneHune npoueHToB Npon3BoanTCA ncxoasa m3 CbaKTVIl-IeCKOFO KOMM4eCTBa KaneHaapHbIX LI,HeVI
B rogy (365/366). HauncneHne nNpoueHTOB NMPOM3BOAUTCSH Ha CyMMYy 3a[0/DKEHHOCTM no KpeawuTy, Ha
Ha4yasio AHA.

PacueTHbIli nepuoa AN HayMCNeHUs TMpoLUEeHTOB 3a nonb3oBaHMe KpeamToMm ycTaHaBnuMBaeTcs
cneayowmum obpasom:

MepBbin PacueTHbIN Nepmnoa yCTaHaBNMBAETCS C AaTbl, CNeaylowen 3a gaton Bbigaum Kpeaurta, no gaTty
nocneaHero KaneHaapHoOro gHsS Mecaua;

BTopoii 1 nocneaytowme PacueTHble Nepuoabl - C NepBOro no nocieaHui KaneHaapHbii AeHb Mecaua;

MNMocneaHuin PacuyeTHbIl Nepuog - € AaTthbl, CIeAyOLWel 3a AHEM OKOHYaHMS npeanociegHero PacyeTHoro
nepvoa no AaTy OKOHYaHWsl CpoKa, Ha KOTOpbI NpeaocTaBneH KpeanT cornacHo ycrnosusiM KpeanTHoro
ZloroBopa.

4.9. 3aeMWMK ynnauynmeBaeT HauducneHHble bBaHKOM nMpoueHTbl 3a nonb3oBaHue Kpeantom B
COOTBETCTBUU CO CPOKaMU, yKasaHHbIMN B NHAMBUAYaNbHbLIX YCI0BUAX.

4.10. B cny4dae ecnn CpOK OKOHYaTesbHOro Bo3BpaTa KpeauTta He coBnajaeT Cco CpokKaMu ynnatbl
npoueHToB, 3aeMwuK ob6s3aH ynaatmTb npuuuTaowmecs baHKy npoueHTbl He Mno3gHee Cpoka
OKOHYaTenbHOro Bo3sparta KpeauTta, ykaszaHHoro B KpeanTHOM A0roBsope.

4.11. B cnydae Heynnatbl 3aeMLMKOM NpUUMTaoWmMxca BaHKy nnaTtexei no noraweHnto OCHOBHOIO
JloNra U/uUnu NpoLeHToB 3a nonb3oBaHue KpeautoMm B [laTy nnatexa, yKasaHHble CYMMbl CUYUTAIOTCA
NPOCPOYEHHOI 3a40/KEHHOCTBIO CO AHA, cneaytowero 3a [atoi nnaTexa.

4.12. B cny4yae NOJSIHOMO AOCPOYHOro noraweHus (oTkasa oT JIuMmTa KpeauToBaHUs) 3aeMLLUMKOM
KpeanTa no 3asBneHuo 3aemMmka 3aemMwmnk obsg3aH B AeHb AJOCPOYHOro norawenunsa Kpeauta ynnatmTb
BaHKy npoueHTbl 3a nonb3oBaHue KpeauToM 3a BeCb CPOK (PakTUYECKOro nosib3oBaHus Kpeautow,
paccymMTaHHble B Nnopsaake U Ha yCnoBuSX, onpeaeneHHbiXx KpeAUTHbIM AOrOBOPOM, U UHblE MaTeXM,
npunumnTarowmnecs banky no KpeantHomy gorosopy.

4.13. B cnydae HapylweHus 3aeMmKoM cBomx obsasatenbcTtB no KpeguTHOMY AOroBopy BCe BHOBb
nocTtynatwowme oT 3aeMlnKa B rnoraweHme 3a0/MKeHHOCTM BaHKy nnaTexu HarnpasfsiTCa B nopsiake
cneaytouwen oyepenHoCcTm?:

4.13.1. 3a40/1XKEHHOCTb MO MpoueHTaM;

2 1ns AOroBOpOB, 3aktoyeHHbIx 4o 01.07.2024 roga, AENCTBYET MPEXHMWIA NOpsSLOK O4YEepPeaHOCTHU.
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4.13.2. 3300/1XKEHHOCTb N0 OCHOBHOMY A0ATY;

4.13.3. NpouUeHTbl, HAa4YMC/IEHHbIE 3a TEKYLLNA Nepuog niaTexen;
4.13.4. cymma OCHOBHOro goJira 3a TeKywm1in nepnoa niaTexen;
4.13.5. HauncneHHole neHun (wWTpadesbl);

4.13.6. WHble NNaTeXxwu, NpefyCMOTPEHHblIE AENCTBYIOWMM 3aKOHOAATENLCTBOM P® mnn KpeauTHbIM
[IOFOBOPOM, B TOM 4YUC/E MNaTexXu Ha noraweHue cyaebHblX naaepxek baHka B CBA3M MONydYeHUEM
NcnonHeHus no KpeanTHoOMy A0OroBopy.

BaHk 3auncnseT nocTynawliue B TMOralleHne 3a[I0/DKEHHOCTU [EeHEeXHble CpeacTBa B nopsiake
o4YepenHOCTU, YCTAaHOB/IEHHOM HACTOSALWMM NYHKTOM KpeaMTHOro A0roBopa, Takxke B Tex ciydasx, Koraa
B MJIaTEXHbIX AOKYMEHTaX YKa3aH MHOW NopsAOK oYepeaHoCTy.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMwWwuK MMeer npaso:

5.1.1. TpeboBaTb npegoctasneHna Kpegnta B obbemax, Cpokax M Ha YCI0BUAX, NMpesyCcMOTPEHHbIX
KpeauTHbIM OroOBOPOM. 3aeMLMK BNpaBe O0TKa3aTbCs OT rnonyveHns Kpeauta noNHOCTbIO MW YaCTUYHO,
yBeoOMUB MUCbMEHHO 06 3TOM baHK A0 HacTyn/jieHMs Cpoka ucnosiHeHus baHkoM o06s13aTenbCTB Mo
Bblaaue Kpegnta n B TeyeHue nepBbix 14 gHEN KpeauToBaHMS.

5.1.2. lNMpepoctasnutb BaHKy nNpaBo Npou3BOAUTbL CMCAHWE AEHEXHbIX cpeAacTB co CuyeTa, a Takxe C
Nob6bIX MHbIX CYETOB 3aeMlmKa, OTKPbITbIX B baHke, B noraweHue ero 3ago/ikeHHocTu no KpegutHomy
aorosopy B [laTy nnartexa, B noraweHme 3a0/DKEHHOCTM 3aeMLimKa No rnpoueHTaM, HauyuCeHHbIM 3a
nonb3osaHne KpeamnTtoM, A0 HACTYMN/eHUS CpoKa MUX naaTexa, onpeaeneHHoro KpeauTHbIM AOr0OBOPOM,
a TakXe B cny4yae HeynjaaTbl 3aeMWmMKOM npuuntarowmxca banky nnaTtexen no noraweHmnto OCHOBHOMO
Aosira u/vnuv npoueHToB, B AaTbl/CPOKU, YCTaHOBNEHHble B KpeaguTHOM gorosope. CnncaHue AeHexXHbIX
CpeacTB ocyuecTBnaseTcd baHKOM B paMkax AeUCTBYOWUX POpM 6e3HaNMUHbIX pacyeToB pacYeTHbIMU
AOKYMEHTaMMu, YyCTaHoBJSieHHbIMM bBaHkoM Poccmm (B 4YaCTHOCTM, WHKACCOBbIMW MOPYYEHUSMYU,
6aHKOBCKMUMU opaepamu).

5.1.3. B TeueHue 30 kaneHAapHbIX AHEN C AaTbl NONyYeHUs KpeauTa, NpefoCTaBNeHHOro C YCNOBUEM
MCNONb30BaHMA 3aeMLWMKOM MOJIlyYEeHHbIX CpeAcTB, — BEpPHYTb [AOCPOYHO bBaHKy BCHO CyMMy
notpebutenbckoro kpeauta (3amma) unm ee dactb 6e3 npeaBapuTenbHOro yeeaomseHuss baHka c
ynnaTon NpoueHTOB 3a PaKTUUYECKUN CPOK KPpeaAUTOBAHMS.

5.1.4. CoobwunTtb Kpeantopy o cBOEM cornacmm Ha nosydeHme noTpebuTenbCKoro Kpeamta Ha YCoBUSX,
YKa3aHHbIX B VMHAMBMAYaANbHbIX YCNOBUSAX, B Te4yeHue naTu paboumx AHEn co AHSA npenocTaBrieHus
3aeMwWwuky MHameuayanbHblX YCnosuin. KpeaumTop He BMpaBe U3MEHATb B OAHOCTOPOHHEM nopsake
npeanoXeHHble 3aeMwmky WMHAMBUAYyanbHble YCNOBUA B TedeHue NATU paboumx AHEW Co AHSA UX
noslydeHmnsa 3aeMLLNKOM.

5.2. 3aeMwiumk o06sa3aH:

5.2.1. Bo3BpaTuUTb MNOJIyYeHHbIE B COOTBETCTBMM C KpeaUTHbIM AOroBOPOM [AEHEeXHble CpeacTBa B
nosHoOM obbeMe M ynnaTtuTb BCE MNPOLEHTbl 3@ WX WCMNONb30BaHWE B COOTBETCTBMW C YCOBUSMMU
KpeontHoro gorosopa.

5.2.2. He gonyckaTb NPEBbILEHUS PaCXOA0BaHUS AEHEXHbIX CPEACTB CBEPX OcTaTka Ha CueTe w/unu
cBoboAHOro octatka Pa3Mmepa nuMuTa KpeauToBaHWsl. B cnyyae npeacTosiuMx pacxofoB 3aeMLUmK
06513yeTcsl KOHTPONMpoBaTb COCTOsiHMEe cBoero CyeTta UM, NpM Heob6XoAMMOCTU, CBOEBPEMEHHO
ob6ecneuymBaTtb Hannume Ha CyeTe COOTBETCTBYIOLWMNX CYMM AEHEXHbIX CPEACTB.

5.2.3. B TeueHue cpoka kpeauToBaHusa no KpeanTHoOMy A0roBopy NpeaocTaBnaTb No TpeboBaHUto baHka
nobble [OKYMEHTbl, MNOATBEPXAAOWME NAaTEXECNocobHOCTb, HeobxoAMMble AONA KOHTPOAA 3a
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BbIMOSIHEHNEM YyCNoBuiA KpeauTHOro aorosopa, B 060/ MOMEHT A0 MOJIHOMO BbINOJIHEHUS BCEX
0653aTenbCTB Nnepen baHkoM, n obecrneumBaTb JOCTOBEPHOCTb CBEAEHUIN, NpeaocTaBnseMbix BaHky.

5.2.4. B teuyenune 5 (Matn) paboumx aHen yBeaoMnTb baHk:

e 0 BO36yXAeHWM B OTHOWEHWM 3aeMLMKA YroNOBHOrO Aefla B COOTBETCTBUM C AENCTBYHOLUM
YrO/I0BHO-MpoLeccyanbHbIM 3aKOHOAATE/IbCTBOM;

e 0 BO36YyXAEHWM B OTHOWEHMM 3aeMlMKa B COOTBETCTBMM C [AENCTBYHOLWMM rpa)AaHCKO-
npoueccyanbHbIM 3aKoHOAATEeNbCTBOM pgenia ocoboro npomsBoACTBa O MNPU3HAHUM  TpaXKAaHMHA
OrpaHM4YeHHO aeecnocobHbIM MM HegeecnocobHbiM, 06 yCTaHOB/IEHUM HENpaBWUILHOCTEN 3anucen B
KHUrax akToB rpaXX4aHCKOro COCTOSHUS, O NpeabsBeHUM 3aeMWMKOM WAM K 3aeMLMKY WCKOB B
nopsigke rpaxxAaHCKoOro CyaonpoM3BOACTBA, CMNOCOGHLIX MOBAMSATbL Ha MCMOSIHEHME 3aEeMLMKOM
obs3aTtenbcTs No KpeantHoMmy Aorosopy;

e 0O MNpeabsiBEHMU K 3aeMUWMKy ncka ob ynnarte AeHeXHOW cyMMbl nnm o6 ncrpeboBaHnm nMmyLLecTsa,
pa3sMep KOTOpPOro CTaBMT MNOA4 COMHEHME BbINOJIHEHWE 3aeMLMKOM 06a3aTenbCcTB, npeayCMOTPEHHbIX
KpeauTHbIM JOroBOpPOM;

e O HACTYMJEHUN NHbIX 06CTOATENLCTB, KOTOpPblE MOTYT NOBJiIeYb 3a CO60N HEBbINOSIHEHNE 3aEMLLMKOM
ycnosuin KpeanTtHoro Aorosopa, n 0 Mepax, NpMHMMaeMbiX 3aeMLLMKOM ANS BbINOSIHEHNSA BCEX YC0BUN
KpeonTHoro gorosopa.

5.2.5. B TeueHune 5 (Matn) paboumnx gHein, c NpuUI0XKEHNEM COOTBETCTBYHOLWMX AOKYMEHTOB, YBEAOMUTDb
BaHk o cnepyoweM:

e 0O CMeHe nacnopTta rpaxgaHuHa PO 3aeMwuka;

e 006 M3MEeHeHUN haMUInNmM, UMEHN, OTYECTBA 3aEMLLUKA;

e 006 M3MeHeHMN agpeca perncTpaunm No MecTy XUTeNbCTBa U/Mnn Mecta PaKTUUYECKOro NpoXnBaHUS
3aeMLwuKa, ykasaHHol B KpeantHOM Aorosope;

e 0 CMeHe MecTa paboTbl 3aeMLlinKa;

e 06 M3MEHEHUN CEMEMNHOIO MNOIOXEHUSA 3aeMLUNKA;

e 006 M3MeHeHMU AoMallHero, paboyero nnm MobunbHoro tenedoHoB, pakca, e-mail 3aeMwumka.

5.2.6. HesamegnutenoHo nisewatb baHk 0 1t060M n3MeHEHUN B 3as9BNEHUAX N 3aBEPEHUAX 3aeMLmKa,
yKa3aHHbIX B 3asB/IEHUMN.

5.2.7. Obecneuuntb Ha AdaTy nnaTtexa Ha CuyeTe Hanuume AEHEeXHbIX CpeacTB B pa3sMepe, AO0CTaTOYHOM
ANs noraweHust CoOTBeTCTBYoWwero ExemecauHoro niartexa no KpeaguTHOMYy AOroBOpY MNpu YCA0BUM
npegocrasfeHmns baHKy cornacus Ha CNMcaHne AeHexHblX cpeacTts co Cyera.

5.2.8. He ncnonb3oBaTb KpeanTHble CpeacTBa, Noay4deHHble No KpeaMTHOMY AOrOBOpPY, Ha cneaytowmne

uenu:

e Ha noraweHue MHbIX 0693aTeNnbCTB KpeaAUTHOro Xapaktepa 3aeMwunka nepes baHkom mn/wnn nepeg
apyrmMmn 6aHkamu;

e Ha noraweHue oba3aTenbCTB TpeTbuX nuL nepen baHkoM (NpSAMO MM KOCBEHHO) W/unawn nepejg
aApyrmMmn 6aHkamu;

e Ha npepocTaBfeHWe 3aMMOB TPETbMM NLLAM WUN Ha MoralleHne 3aiMMoB TPeTbUX Nnu;

e Ha (duHaHCMpoBaHWe NpuobpeTeHus 3aeMIUMKOM WM TPETbUMM NULAMU LEeHHbIX 6yMar U WHbIX
(dUHAHCOBbIX aKTUBOB C LiefIbio NOSy4YeHUs A0X04a B pe3ysbTaTe MX nocaeaytowen npogaxm nocne
YBENNYEHUS UX PbIHOYHOWN LEHbl;

e Ha (PMHAHCUpPOBaHME yvacTus 3aeMLimKa Win TPeTbUX NnL, B IOTEPEsX U a3apTHbIX Urpax;

e Ha (duHaHCcMpoBaHME TEPPOPUCTUYECKON N WHOW AEATENbHOCTM, NpoTMBOpedallen TpeboBaHUSM
3aKoHogaTenbcTea PO;

e Ha Lenn, CBSI3aHHble C NpeAnpUHUMATENbCKON AeSATEebHOCTbIO.

5.2.9. [lo nonHoro noraweHuna baHky 3agosmkeHHOCTU no KpeauTy, NMUCbMEHHO yBeaomMnaTb BaHk o
npeaoCcTaBNEHUN [OEHEXHbIX CPpeaCTB pUAMYECKUM UAn (GU3nYeckuMm numuaM B BuAe 3ahMa Wau
dunHaHCOBOI NOMOLM, NMPU BbICTYMNJIEHUN B PO NOpy4duTeNs No YbMM-nbo obs3aTenbCcTBam.

5.2.10. Tllpu pocpoyHoM Bo3BpaTte Kpeauta - ynnatute bBaHKy npoueHTbl MO AOroBopy Ha
BO3BpallaeMyo cymmy KpeauTta BKIOYUTENbHO A0 AHA (aKTMYeCKOro BO3BpaTa COOTBETCTBYHOLLEN
CyMMbl Kpeauta nnimn ee 4acTu.

5.2.11. lNpu npeavssneHnn baHkom TpeboBaHmMa 0 4OCpOYHOM BO3BpaTe Kpeguta, B cayyasx,

npeaycMoTpeHHbIX n. 5.3.2.
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O6wwux ycnosuin KpegntHoro gorosopa, B TedyeHmne 30 (Tpmauatn) KasneHaapHbiX AHEN C MOMEHTA
HanpaBneHuns yBeaoMneHnss bBaHKOM BEpHYTb MOJIyUYEHHYIO CYMMY KpeauTa U ynaaTuTb NMPOLEHThI,
pacCYnTbiBaeMble B COOTBETCTBMU C NHAMBUAYANbHBIMWU YCI0BUSMU.

5.3. BaHK uMeeT npaso:

5.3.1. OTkazatbca OT 0683aHHOCTM YCTaHOBUTb 3aemwuky Pasmep nauMuta KpeguToBaHuUs Mo
KpeanTHOMy AOroBOpy Mpu HanmMunm ob6CToATENbCTB, OYEBUAHO CBMAETENbCTBYHOWMX O TOM, YTO CyMMa
3a40/KeHHOCTM He 6yaeT Bo3BpalleHa 3aeMLMKOM B YCTaHOBNEHHbIE KpeanTHbIM AOrOBOPOM CPOKMW.

5.3.2. lNoTtpeboBaTb OT 3aeMwmKka AOCPOYHOro Bo3BpaTa KpeawTta, ynnaTbl npoueHToB B Nto6oOM K3
cneaylownx ciy4vaes:

e 3aeMuWMK AONYCTUN HeucnonHeHue (HeHaanexatllee UCNosHeHWe) Nboro n3 ceomx 06a3aTenbCTB
npu ynnaTte NpoLeHTOB M/ OCHOBHOIO Aosira obLwenn Npoao/KNTeNbHOCTbI0 6bonee 60 KaneHaapHbIX
AHeln B TeuyeHmne nocnegHmnx 180 kaneHAapHbIX AHEN;

e bBaHk obHapyxwun, 4to nobas MHpopMauus, AOKYMEHTbI, 3asiBIEHNS, NpeaoCTaBNeHHble 3aeMLMKOM
BaHky npu 3aknao4veHnn KpeauTHOro 4oroBopa Wi B npouecce ero UCnosiHeHUsl, He COOTBETCTBOBaU
NENCTBUTENIbHOCTH;

e KpeauT ncrnonb3oBaH Ha WHbIE UEeNU, YeM npeaycMoTpeHbl KpeanTHbIM 40roBOPOM.

O pocpoyHoM Bo3BpaTe Kpeanta baHK NMCbMEHHO yBeAoMseT 3aeMumKa.

5.3.3. I3MeHaTb Tapudsbl, B T.4. BBOAUTb Tapudbl 3a OKasaHWE HOBbIX AOMOMHWUTENbHbIX YCAYyr Uau
OKasaHue HOBbIX Oonepauuit UM HOBbIX KOMUCCMOHHbIX BO3HarpaxAaeHuin wn T.M. WM UCKIYaTb psas
OKasblBaeMbIX YyCNyr, onepaumm, KOMUCCUOHHbIX BO3HarpaxAaeHuin u T.n. C yBeaomseHneMm 3aeMuimka
nyTemMm pasMelleHus cooTBeTcTBylowern nHpopmaumm B BCIT baHka u/mnn Ha CanTte He nosgHee nNsATU
(naTn) KaneHdapHbIX AHEN A0 AaTbl BBeAEHUSA HOBbIX Tapudos.

5.3.4. TpeboBaTb OT 3aeMuwmka B TedeHne cpoka aencremss KpegmTtHoro gorosopa npeaoctaBrieHUs
MHMOPpMaLUNM N COOTBETCTBYIOLWMX NOATBEPXKAAKOLWMNX AOKYMEHTOB 06 MCNONHEeHUn uMm 06593aTenbCcTB no
KpeauTHOMYy orosopy, nNpu 3TOM KakK B CPOKMW, yKa3aHHble B COOTBETCTBYIOLWMUX NyHKTax KpeauTHOro
AOoroeopa, Tak n B 1to60i MOMEHT Ha OCHOBaHUM NMUCbMEHHOro TpeboBaHus baHka.

5.4. BbaHk o6sa3aH:
5.4.1. Oka3biBaTb KOHCY/AbTaLMuU Mo BONpoOcaM KpeanToBaHus B baHke.

5.4.2. MNpepoctaBnTb 3aeMLlNKy criegyrowine ceeaeHms yepes KaHanbl AUCTaHUMOHHOro 06CcnyXnBaHums

wnun B otaeneHmn baHka:

e pa3sMep TeKyLlelh 3a80/1KeHHOCTN 3aeMlnka nepes baHkoMm no KpeanTtHoMy AOroBOpY — OAMH pas B
Mecsu;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPEeACTOSAWNX naaTexen 3aeMwnka no KpeantHoMmy aorosopy
(pa3mepbl NpeacrTosawmx nnatexen 3aeMuwumka no Kpeauty C nepeMeHHOW MPOLUEHTHOM CTaBKOM
onpeaensoTca B nopsake, ycraHoBneHHoM QdepepanbHbiM 3akoHOM "O noTpebutenbCKoM kKpeauTe
(3amme)") - oauH pas B Mecsl. lNMpu M3MEHEeHUU MPOLEHTHOW CTaBKM — B Te€YeHUM 1 AHS C MOMEHTa
N3MEHEeHUs;

e MHMOPMALUIO O HAJMYUM MPOCPOYEHHOM 3a40/HKEHHOCTM MO KpeaAUTHOMY AOroBOpy B CleAYHOLWEM
nopsigke — Mo 3/IEKTPOHHOWM MoyTe, yKa3aHHOW B 3asiBNEHUN, B CPOK A0 CEMU KaNeHAapHbIX AHEN C
AaTbl BO3HWKHOBEHWS MPOCPOYEHHOM 3a40/1KEHHOCTH;

e JpocTynHas cymma KpeamTta c TMMUTOM KpeauMToBaHUS - OAWH pa3 B Mecsl.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHME WM HEeHaaNexallee BbinonHeHne CTOpoHaMK B3STbIX Ha cebs 06s3aTenbCTB
no KpeauTHOMY [OroBOpy OHWM HECYyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYHOLLINM
3aKoHoAaTeNbLCTBO PO.

6.2. B ciyyae HeCBOEBPEMEHHOIrO MCMNOJSIHEHMS 3aeMWwmMKoM 0693aTenbCTB No noraweHnto OCHOBHOMO
Aosnra u/vnu ynnarte npoueHToB 3a noJsib3oBaHue Kpeantom, baHk BNpaBe B3biCKaTb C 3aeMLiMKa NeHun,
3a Kaxabli AeHb MPOCPOYKM MnaTtexa, HauumHas CO AHS, Cneayrulero 3a cooTBeTcTBytowen [aTtoi
nnartexa, YyCTaHoB/eHHON KpeAMTHbIM [OroBopoM. Pa3mMep MeHW 3a HernoraweHHylo B CpoK
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3a40/KEHHOCTb No KpeauTy n/unv NpoueHTaM, HaunCeHHbIM 3a NoJib30BaHMe KpeanToM, yKasbiBaeTcsl
B MHAMBUAYANbHbBIX YC/TOBUAX.

7. NMOJIHAA CTOMMOCTb KPEAUTA

7.1. [llonHasa cTouMoCTb KpeauTa, npenocTaBfsSeMOro 3aeMLluKy, onpeaensieTca B MNpoueHTax
rogoBbiX W B [AEHEXHOM BblpaXeHUM W pacCYnTbiBAaeTcs B COOTBETCTBUM C AEUCTBYIOLMM
3aKoHoA4aTeNnbCTBOM P® C yyeToM HuMXKecneayLero:

7.1.1. B pacuetr [lMonHoi ctouMoctn KpeauTa BKAOYAOTCA naaTexum 3aemwmka no KpeguTHomy
AOroBoOpy, CBA3aHHbIE C 3aK/IIOYEHNEM U UCTMONHEHUEM AaHHOro KpegmMTHOro norosopa, a UMeHHOo:
ExxemecsiuHble naaTexXu No KpeauTy, NjaTex Mo rnoralieHuMto OCHOBHOW cyMMbl gonra no Kpeawmty B
PasMepe nuMmnTa KpeautToBaHus, naaTtexu no ynsaTte npoueHToB no Kpeauty, paccuntaHHble Ha 100%
Paszmepa nnMmnTa KpeamMToBaHMsa NCXoasa m3 pasmepa lNpoueHTHOM cTaBku no Kpeanty. Pazmep koMmnccmum
3a BbINyCK 1 rogosoe obcnyxuBaHme KapT ykasaH B Tapudax, pa3MelleHHbiX Ha CaliTe baHka.

7.1.2. B pacueTt NoaHoW ctoMMmocTn KpeauTta He BKIKOYatoTCA:

e nnaTtexmu 3aemuinka, 0683aHHOCTb OCYLUECTBNEHUS KOTOPbIX BbITEKAET HE U3 ycnoBuii KpeamtHoro
Aoroesopa, a n3 TpeboBaHnin deaepanbHOro 3akoHa;

e MfaTexu 3aeMlmKka, CBsA3aHHble C HecobngeHmeMm 3aeMwWMKoOM ycnosuin KpeauTHOro gorosopa
(wTpadbl, NeHW, HEYCTOMKN, onpeaeneHHble ycnosmamMm KpeaMTHOro 4orosopa);

e Mnatexu 3aeMwmka no obcnyxmnsaHuo Kpeanta, KOoTopble npeaycMoTpeHbl KpeanTHbIM AOrOBOPOM,
W BenuYnMHa U/Mnu CpoKM ynnaTbl, KOTOPbIX 3aBUCAT OT peweHus 3aeMwmka wn/wunm BapuaHTa ero
noBeaeHus;

e [1aTeXu 3aeMuimkKa 3a YCIyrm, okKasaHue KOTOpbiX He 06ycnoBavBaeT BO3MOXHOCTb MOSy4YeHUs
KpeanTta n He BAMSAET Ha BENWYMHY MOJSIHOM CTOMMOCTM Kpeauta B 4acTu MPOLEHTHOM CTaBKU U UHbIX
niaaTexen, npu ycnoBum, 4YTo 3aeMLMKy NpeaocTaBAseTcsa AOMOAHMUTENbHAs Bbiro4a MO CPaBHEHMUIO C
OKasaHMeM TaKuMx yCnyr Ha ycnoBusax nybanyHom odepTbl, 1 3aeMLKMK MOXET O0TKasaTbCA OT YyCyru B
TeyeHne 14 (YeTblpHaguaTwn) KaneHAapHbIX AHEW C BO3BpPaToOM 4acTW oOnJatbl NPONOPLUMOHaNbHO
CTOMMOCTM YacTu YC/yrn, okasaHHOM A0 yBeaoMaeHmns ob oTkase.

7.2. VI3MeHeHMe nonHou ctoumocTn Kpeauta odopmnseTca nyteM ysenomneHns baHkoM 3aemuimka
(B T.4. no KaHanaMm AWUCTaHUMOHHOro 06CNy>XWBaHMSA) B KOTOPOM YyKa3blBAaeTCA pa3Mep MNOJIHOM
ctonmocTu KpeaunTta (3a UCKIHOYEHNEM CNyYaeB U3MEHEHUS MOSTHOM CTOMMOCTN KpeauTa no OCHOBAHUAM,
Tpebyowmnm, B cooTBeTcTBMN C KpeauTHbiM aorosopoM, odopmaeHns CTOpoHaMu AOMOSHUTENbHOrO
cornaweHnsa Kk KpeauntHomy porosopy). [pu Hecornacum 3aemuimka € pacyeToM MOSHON CTOMMOCTU
Kpeanta 3aeMwunk Hanpasnger B baHk (B T.4. no KaHanaMm AUCTaHUMOHHOIO 0O6CAYyXUBaHUSA)
OnpoBepXxeHue (Hecornacue) c NnpeaocTaBieHHbIMU pacyeTaMn. B cnydae HenpeacTtaeBneHuns B baHk, B
TedeHue 3 (Tpex) AHen € AaTbl HanpasneHns BaHKoM yBeAOMNEHMS, COOTBETCTBYIOLLErO ONPOBEPXKEHUS,
HanpaBneHHoe baHKOM yBeAOMEHNE CUNTAETCHA NPUHATBIM U COMTacoOBaHHbIM 3aeMLNKOM. MI3MeHeHuns
CUMTAIOTCS cornacoBaHHbIMM CTOPOHaMU, U 3aKal0YeHne AONOSHUTENbHOMO cornaweHns K KpeantHomy
AOroBOpy B 3TOM cny4ae He TpebyeTcs.

8. CNMNCAHME BAHKOM AEHEXHbIX CPEACTB BO CYHETA (OB) 3AEMLLUMKA, OTKPbITOIo B
BAHKE

8.1. CnucaHne bBaHKOM [eHeXHbIX CpeAcTB B MoraweHne CcyMM 3a[0/DKEHHOCTM 3aeMuimka
Npou3BOAMTCS Ha OCHOBaHWM KpeauTHoro gorosopa co Cyerta, 6€3 AOMNONMHUTENbHOr0 COriacoBaHus U
npeaBapuTenbHOro yBegomaeHums nocnegHero, npy ycnoBum npegocraBsneHns 3aeMwmnkom baHky npasa
Ha CrMcaHue AeHeXHbIX CpeacTB.

8.2. CnucaHue BaHKOM JAeHeXHbIX CcpeacCTB B MNorawleHne CcyMM 3a40/DKEHHOCTM 3aeMuiuka ro
KpeauTHoOMy forosopy Npou3BOAMTCH B CNeAyloWwmx cryyaax:

8.2.1. CnucaHne NpousBOAUTCS NPU MNOCTYMNEHUN AEHEXHbIX cpeAcTB Ha CuyeT HezaBucMMO OT [aTbl
nnartexa.

8.2.2. Mpn o06pa3oBaHNN NPOCPOUEHHOM 3a40/KEHHOCTM No KpeanTy u/unm npoLeHTaMm.

8.2.3. [lo HacTyn/ieHMs CpokKa ynaaTbl NpOLEHTOB 3a Nosib3oBaHue Kpeantom no KpeantHoMmy AOrosopy.
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9. KOH®UAEHLMAJIbHOCTb

9.1. Kaxpasa u3 CTopoH npu wucnonHeHunm KpeauTHoro porosopa o0653yeTcsd COXpaHAaTb
KOH(UAEHUMANbHOCTb MOJIYYEHHON OT APYrOoM CTOPOHbI (PUHAHCOBOM, KOMMEPYECKOM U ApYyrown
MHpOpMaUMM N MPUHMMATb BCE BO3MOXHble Mepbl K TOMYy, 4TObObl MNpeAoXpaHUTb MOSYYEHHYIO
MHpOpMaUnIo OT pasrnaweHums.

9.2. [llepepava wWHdoOpMaUMK TPeTbMM nMUAM, ONyb/MKOBaHWE WKW pa3rnalleHne WHGopMaunu
OCYLLIECTBJ/ISETCSA TOJIbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/IIOUYEHMEM CNeAYIOWNX ClyYaeB:

9.2.1. f0 NpeanosiaraeMoro packpbiTUS €e CTOPOHOM MHpopMaunsa yxe asnsetcs obwenocTynHom He B
pe3ysbTaTe HapyweHus Kakon-nmbo n3 CtopoH o0653aTtenbCTB N0 COXPaHEHUIO Takon MHdopMaumn B
TalHe;

9.2.2. uHdopMauua MNOANEXUT PacKpbITUIO B CUY AENCTBYHOWEro 3akoHogaTenbcTBa (Mpu 3TOM
[IOMYCKAaeTCa packpbiTue MHMDOPMaUMM TONIbKO SIMLUAM, YKAa3aHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKOoHe c/y4yasx u uensax);

9.2.3. nHdopMauns packpbiBaeTcs NpodeccnoHanbHbiM COBETHMKAM (lOpuUcTaM, ayantopam), KoTopble
0643aHbl B CUy CBOEN Npodeccnm coxXpaHaTb MHMOpMaUnIO, NepefaHHYyo CToOpoHaMn no KpeautHoMy
AOroBoOpy, B TaWlHe;

9.2.4. nidbopmaumsa pasriawaeTrcsa rno npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHmnio CTOpOH.

10. NPOYME YCNoBuA

10.1. Jliobble U3MEHEHMA U A0NONHEHUA K KpeaAnTHOMY AOroBopy, BO3HMKAKOLWMNME B XOAE UCMONHEHUS
KpeanTHOro fgorosopa, 3a UCK/IHOYEHNEM U3MEHEHUSA Pa3sMepoB NIMMUTa KPeANUTOBAHUSA, a TakKXKe CYMM U
pacyeToB NOJIHOM CTOMMOCTU KpeauTta u nosnHom cyMMbl KpeauTta (3a UCKIOUEHMEM CllyYaeB U3MEHEHUS
nonHon crouMmoctn Kpeamta u nonHon cymmbl KpeauTta, nognexkawen BbingaTe MO OCHOBaHUSAM,
TpebyowmnM B COOTBETCTBUM C KpeaAuTHbIM aorosopoM odopmiaeHns CTopoHaMu AOMOAHUTENbHOrO
cornawenmsa Kk KpeautHoMy Aorosopy), odopMasoTCa AONOAHUTENbHBIMU cornawenHmnamMm Kk KpeantHomy
AOroBOpYy, KOTOpble SABASIOTCA HEOTbEMIEMOW YacTbio KpeanTHOro Aorosopa.

10.2. YsBenomneHus (uM3BeLWeHUA, NMUCbMa WM nNpoyme AOKyMeHTbl) CTOpoH Apyr Apyry cuuTatoTcs
HanpaefeHHbIMW Haanexawmm obpasom, ecnm OHu odopMieHbl B MUCbMEHHOM BMAE, NOAMUCAHBbI
3aeMWMKOM/YNOMHOMOYEHHbIM  NpeAcTaBuTeneM baHka ©  OoTApaBneHbl 3aKa3HbiM  MOYTOBbIM
oTnpasneHueM, nubo AocTaBneHbl 3aeMwuMKoM/KypbepoM BaHka no agpecaMm CTOPOH, yKa3aHHbIM B
KpeauTHOM AgoroBope, Bpy4YeHbl Mo pacnucky 3aeMumky /ynoflHOMOYEHHOMY npeacTtasuTento baHka,
nnbo HanpaeneHbl No KaHanam ANCTaHUMOHHOIO obcnyxumeaHusa /baHky no dakcy uam no an1eKTPOHHOWN
noute, NM60 oTrnpas/ieHbl MHbIM CMNOCO60M, MO3BOASIOWNM NOATBEPANTL OTMPABKY YBEAOMJIEHUS.

YBeAOMNEeHMEe cYMTaeTCss HamnpaBfieHHbIM C AaTbl, NPOCTaBAE€HHON MOYTOBLIM OTAENEHNEM B MOYTOBOM
KBMTaAHUMM, C AaTbl NoNydeHuss yBeaoMneHuss CTOpoHOM KpeaAWTHOro [0oroBopa, YKasaHHOW B
yBeaoMneHnun (Npu [OCTaBKe KypbepoMm), WM C AaTbl OTMAPaBKW YBEAOMJIEHMS TMOCPEACTBOM
bakcMMUNbHOM CBS3M  WMAM  C  AaTbl 3NEKTPOHHOrO MOATBEPXKAEHUS MOMy4YeHUs COO6LLEeHUs,
oTnpaBfeHHoro no KaHanaMm AUCTaHUMOHHOIo 06CNy>XMBaHUS.

10.3. B cnyyae BO3HWUKHOBEHWUS MaTepuasbHOM BbIrOAbl, MOJIYYEHHOW 3aEeMLIMKOM OT SKOHOMUM Ha
npoueHTax 3a nonb3oBaHMe KpeanToMm, oHa NoanexumT HanoroobnoxeHuto B nopsake, yCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHOoAaTeNnbCcTBOM PO, O693aHHOCTb MO UCUYMCAEHUIO Haslora Ha AoXoA4bl 3aeMiinka C
CYMM MaTepuasibHOl Bbiroabl U MHMOPMMPOBAHUIO HAJIOrOBOro OpraHa O ero pa3Mepe BO3JI0XeHa Ha
BaHk no MecTy cBoero ydeta. B cnydae HeBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
du3mMyecknx MLy C CyMM MaTepuanbHOM Bbiroabl 3aeMwmk o0653aH CaMOCTOSATENbHO COrfnacHo
AeNCTBYoLWeMY Hao0roBoMy 3akoHoaaTenbCTBy PO nogaTbe HA/IOrOBYIO AeKNapaumio B HAsI0roBbl opraH
W YNAaTuUTb Hanor Ha Aoxoabl GU3MYECKMX UL C CYMM MaTepuanbHOW Bbiro4bl.

3aeMlunK Brpase 06paTVITbCﬂ B BbaHK C NUCbMEeHHbIM 3aaBNeHNEeM O NpefoCTaBNeHNUN eMy CrpaBKu 06
YKa3aHHbIX A0X0oA4aX W pa3Mepe WUCHUNCNEHHOro HaJsiora Ha A0X0oA4bl (bVIBVILIECKVIX any € CyMMm
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MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHOW denepasibHbiM OPraHOM MCNOAHUTENIbHOW BAacTy,
YMNO/THOMOYEHHbIM MO KOHTPOJIO M HaAa30py B obnactn Hanoros 1 c60poB.

11. CPOK AEVNCTBUA KPEAUTHOIO JOrOBOPA

11.1. KpeauTHbIi 0roBOp AEWCTBYET A0 MNOJSIHOrO BO3BpaTa 3aeMUKoOM KpeauTa, a Takxke rnosyyeHms
BaHKOM BCEX MPUUUTAKOLIMXCA €My MPOLEHTOB, MEHU W WHbIX NiaTexen, onpeaeneHHbix KpeauTHbIM
JlOrOBOPOM.

12. NOPAAOK PACTOPXXEHNA KPEANTHOIO AOIrOBOPA
12.1. KpeanTHbIn 4OrOBOP MOXET 6biTb paCTOPrHyT No cornaweHmnto CTOpoH.

12.2. KpeauTHbI 4OroBOp MOXeET 6bITb paCTOPrHyT MO 3asAB/IEHMIO 3aeMLUMKA NpU YC0BUM MNOoralieHuns
3aeMLNKOM BCEN MMeloLencs 3a40/HKeHHOCTM nepea baHkoM no KpeauTHoOMY AOroBopy.
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VII. TMPABWJIA NPEAOCTABJIEHMNA YCIIYT NO NEPEBOAY AEHEXXHbLIX CPEACTB B PAMKAX
CUNCTEMbI BbICTPbIX MNTATEXXEN

1. TEPMUHDbI N ONPEQEJIEHUNA

BaHKM-y4YaCTHUKM - KpeauTHble opraHm3auuun, B ToM uucne baHk, asnswowmneca ydyactHukamu CBI1.
BaHK-y4YacCTHUK MOXeT BbICTynaTb, Kak baHk OTnpaBuTens, Tak n baHk MNonyyartens.

BbaHk OTnpaButena — baHK-y4yacTHUK, 06CTYXUBAOLWMA KNIMEHTa, SBNAOWErocss guanyecknuM amuomMm,
dbopmMupytowero pacnopsi>xeHne o nepeBoae AeHexXHbIX cpeacTts yepes CbIl.

BaHk Monyuatensa - BaHK - y4yacTHMK, 06CNyXUBaKOLWMIA KIMEHTA, Ha GAHKOBCKMIA CUYET KOTOPOro
ocyllecTBnseTca nepesoj vepes CbI.

BaHK MO yMON4YaHMIO — KpeauTHas opraHmsaums - YyactHuk CBIl, koTopyto Bbibpan KnueHT ans
noNy4yeHns nepeBofoOB AEHEXHbLIX cpeacTB No Homepy TenedoHa ¢ ucnonb3losaHmem CBI.

KnueHT - dunsnyeckoe nmuo (Otnpasutenb nnu Monydyatens), sensioweecs snagensuem Cyera.
KnueHTaMm, He saBnawwMMca rpaxgaHamm Poccuinckon ®epgepaunm, ycnyra npenocTtaBasieTcs npwu
Hannynm 'y BaHKa TEXHNYECKON BO3MOXHOCTW.

«HaumoHanbHaAs cucTteMa mJ1aTeXXHbiIX KapT», AKuuMOHepHoe o6buwecTtBo (panee HCMK) -
onepaunoHHbIN U NAATEXHbIN KINpUHroBbln ueHTp CBI, obecneunsatowmn YuyactHukam CBIN goctyn K
06bMeHy 311eKTPOHHbLIMU COOBLLEHNSAMN, OCYLLECTBASAIOWMNIA NMPUEM N NOATBEPXKAEHNE PACNOPSXKEHUN Ha
nepeBos AEHEeXHbIX CpeacTs u apyrue onepauun. OnepaTtopoM Cuctembl 6bICTpbIX niaTtexenm n ee
pacyeTHbIM LeHTpoM saBngeTcsa LenTpanbHbii 6aHk Poccuinckon ®epepaummn (bank Poccun).

Homep mo6unbHoro tenegoHa - HoMep MOOGUIbHOro TenedoHa pPOCCMICKOro ornepaTtopa COTOBOWM
cBs3m Monyyartensa nnm Otnpasutens. KnueHT baHka npegoctaBnset Homep MobunbHoro tenedoHa npum
3aKnto4eHnn [JoroBop KOMMNAEKCHOro 6aHKOBCKOro 06cnyxumBaHms.

OTnpasutenb nepesoga (OTnpasutenb) - du3mMyeckoe Nmuo, ykasbiBatowee Homep MobunbHOro
TenedoHa lNonyyatena nepesofa, CO CYETa KOTOPOro CNUCLIBAOTCA AeHexHble cpeacTesa no Onepauun
B pamkax CBIl. OTnpasuTenemM MoOxeT BbiCTynaTb KnneHT BaHka (Ans ucxoasawero nepesoga), nnbo
KNTMEHT nHoro 6aHka (4ns BXoasuiero nepesoaa).

MonyuaTtenb nepeBoga (Monyuartenb) - GM3MUYECKOe UM OPUANYECKOE JINLO, HA CYET KOTOPOro
3aUNCNATCSA AeHeXHble cpeacTBa no Onepauuu B pamkax CBI.

Pacnopsi>xeHne - pacnopsixeHue KnumeHTa O nepeBoAe AEHEeXHbIX CpPeacTB, nojaHHoe B baHk
YCTaHOBMIEHHbIMW HacToswuMM [lMpaBunamm crnocobamu, M copepxallee nopyyeHne baHky 06
OCYLLECTB/IEHUM NepeBoAa [AEHEeXHbIX cpeacTB B pamkax CBIl Ha oCHOBaHWMW nNpenocTaB/IEHHOMN
KnneHtoM nHdopmauymu.

CBMai (npunoxxeHune CBIMai) - MobunbHoe npunoxeHue, paspabotaHHoe HCMK, ana onnaThbl
TOBApPOB M YC/IYr B PO3HUYHbIX Mara3mHax M CETU MHTEPHEeT C UCMOJIb30BaHMEM BCeX NMoAAep>XMBaeMblX
B CbI1 cnocobos onnaThbl.

CepBUC — CepBUC NO NepeBoay AEHEXHbIX CPeacTB C UCnosib3oBaHMeM Homepa MobunbHoro TenedoHa
Monyuatena unn QR-koga B pamkax CBIM nocpeactsom CABO. CepBuc npepocrtaBnsgerca no mepe
TEXHMYECKON BO3MOXHOCTMU.

Cuctema 6bicTpbix nnarexxen (pganee CBM) -

cepBUC nnaTtexHow cuctembl baHka Poccun, Mno3BonsowmMin GU3NYECKUM ULAM KPYTIOCYTOUYHO B
pexunMe peasibHOr0 BpEMEHU NepeBOAUTb AEHEXHble CPeACTBaA:

/ B nonb3y Monyyatensa — dpmManyeckoro nmua no Homepy MobunbHoro TenedoHa, BHe 3aBUCUMOCTH OT
TOro, B kKakoM 6aHke OoTKpbITbl cyeTa OTnpaBuTens wunu MonydyaTens CpeacTs;
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/ B nonb3y Nony4yatens — TOproBo-CEPBUCHOIO NpeanpusaTMsa NyTeM CYUTbiBaHUS MHdopMaumn n3 QR
- KOO WM MNNATeXHOW CCbIIKW, npuwewen Ha yKasaHHbli KnveHTOM HoMep TenedoHa npwu
coBepLlleHnn onnaTbl MOKYMKW Ha calTe TOProBo-CepBMCHOIO NpeanpuaTus;

/ B CBOKW nosb3y - Ha CueT KnmeHTa co cuyeTa, OTKPbITOro Ha uMsa Knuenta B Apyrom bHaHke -
YuacTtHuke CBIT.

CyMmMa nepeBoja - CyMMa [OEHEXHbIX CpeacTB B BantTe Poccuiickon ®degepaumun, yKasaHHas
OTnpasuTenem nepesoja AN ocyuwecTteneHns Onepaunmn ¢ ucnonb3osaHnem CBIT.

®duHaHcoBas onepauua (Onepaumsa) - nepeBos AeHEXHbIX cpeacTts Mexay OTnpaBuTeneMm u
MNMonydaTtenem B BantoTe Poccuitckon ®epnepaunm B pamkax CBI, npeaycmatpuBalowmini BbINOIHEHNE B
pexuMme peanbHOro BpeMeHu npoueayp npuveMa K ucnosiHeHuto baHkoMm OTnpaBuTens pacrnopsiKeHumn
OTnpaBuTens Ha NepeBoj AEHeXHbIX CpeacCTB W Mpoueayp 3avduciieHns AeHEeXHbIX cpeactB Ha Cuet
Monyuatena baHkoM [lony4daTtens.

QR-KOA — MOHOXPOMHad KapTWHKa, Ha KOTOpOﬁ C MNOMOLWbK TEXHUYECKOIO YCTpOl;'ICTBa MO>XHO
pacrno3HaTb TEKCT.

2. OBLWMUE NOJIOXXEHNA

2.1. Hacrosiwme lMpaBunia onpeaensioT NOpsiAoOK U YyCNOBUS OCyllecTBneHusi/nonydyeHmnsa KnneHtamu
BaHka nepeBoAOB AEHEXHbIX CPeACTB C Ucnosnb3oBaHuem Cepsuca:

/ B nonb3y MNonyuatens — ¢wusmyeckoro nuua B NHTepHeT-6aHKke C yka3aHueM HoMmepa MOOGUIBHOrO
TenedoHa MNonyyartens;

/ B nonb3y MNonyyatens — TOproBo-CEpPBUCHOro npeanpusaTnsa B MIHTepHeT-6aHKe Yepe3 MCnosib3oBaHue
MobunbHoro npunoxeHus. Bo3spaT paHee npuobpeTeHHbIX TOBAPOB WMAM YCAYr, a TaKXe AeHEeXHbIX
CpeacTB 3a HUX NPOU3BOAMUTCSA Yepe3 TOProBo-CepBMCHOE NpeanpusaTne, B KOTOpoM bBblna ocywecTeieHa
NoKynkKa ¢ ucnosb3osaHueM nepesoaa CBIl.

2.2. B CBOW nonb3dy - B NHTepHeT-6aHke Ha CueT KnmeHTa co cyeTa, OTKpbITOro Ha uMsa KnueHTta B
Apyrom 6aHke - YyactHuke CBIl nyteM dopMupoBaHus, HanpasileHns U NOATBEPXKAEHUSA 3anNpOCOB Ha
coBeplleHne nepesoja.

2.3. B pamkax CBIl BaHk npegocTtaBnseTr BO3MOXHOCTb C ucnonb3oBaHvem CABO, a KnueHT
OCYLLEeCTBNSET AEeACTBUSA, NpeayCMOTpeHHble CepBUCOM:

e oNy4yaTb AeHeXHble cpeacTBa Ha C4yeT rno onepaumaMm, coBepLleHHbIM B pamkax CbIT;

e coBepwaTtb Onepauunn No nepesoay AeHEXHbIX cpeacTs NonyyaTenam nepesoaa B pamkax CBIT;

e rony4yaTb oT baHka MHpOpMauuMio No coBeplieHHon Onepaunn B pamkax CBIT;

e COBeplaTb UHblE AENCTBUSA, NpeayCcMOTpeHHble CepBUCOM.

2.4. KnuneHT cornawaetcs c lNMpaBunamm no npegocrasnerHumio Cepemuca n npmcoesnHAeTcs K HUM nytem

COBepLUEHNS OAHOIMo U3 cneayLwmx 4eNCTBUN:

e HanpasneHusa B baHk nocpeactsoM CABO nepBoro PacnopsxkeHUst Ha NepeBoa AEHEXHbIX CPpeacTs B
COOTBETCTBUW C HacToAwmMun lNMpasunamu;

e ycTaHoBkM BbaHka B kauyecTtBe 6aHka no ymonyaHuto B CBI ang nonydyeHusa nepesonos no Homepy
MobunbHoOro tenedoHa;

e ONy4YeHUAa AeHexXHbIX cpeacTts Ha CyeT B baHke ¢ ncnonb3osaHnem CepBuca.

2.4. KnneHt B cooTBeTCcTBUK C lNMonoxeHneM baHka Poccum oT 29.06.2021 r. N2 762-I1 «O npasuniax
OCYLLEeCTB/IEHMS nepeBoja AEHEeXHbIX CPeACTB» HACTOsWMM AaeT CBOE COorjlacMe Ha MCrnosib3oBaHue
naeHTUdmKaTopa, NO3BONAOWEro 04HO3HAYHO YCTaHOBUTb HOMep ero CyeTa, OoTKpbITOro B baHke, npu
coBeplleHun B Nonb3y KnmeHTa geHexHbIX nepesofos nocpeacrsom CBI.

3aumncneHne geHeXHbIX CPeacTB Mo nepesogam nocpeactsoM CBI1 Ha CueT KnmeHTa ocyLecTBnsieTcs no
naeHTUdmnKaTopy, No3BOJSKOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro cyeta nosiyvaTens
cpeacTs, U MHOM nHdbopMaunm o Monyyartene AeHeXHbIX CPeacTB.

B kauecTtBe umpeHTudukaTtopa wmucrnonbsyercd Homep MobunbHoro tenedoHa [llonyyatens AeHEeXHbIX
cpencTs.

2.5. KnmneHT HacTodwWwmMM AJaeT CBOe cornacuve u yrnosiHoMoumsaeT baHK Ha nepegayvy nepcoHasibHbIX
AaHHbIX KnneHTa (MackupoBaHHbix @.U.0. KnueHTa) Ha ocHoBaHuu 3anpoca OTnpasutens,
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coaepxxaiiero Homep mobunbHoro TenedoHa KnueHTa, B uensax cosepweHus OTnpasuteneMm B nob3ly
KnuneHTta geHexHoro nepesoga nocpeactsoM CBI1, nepcoHanbHble gaHHble KNMeHTa B yKa3aHHOM criyyae
nepegatotcs bankom B HCIMK n B baHk Otnpasutens ansg nx otobpaxenmns OTnpaBuTento.

Hactosiwee cornacve pencrtByeT C AaThl 3akatoyveHus [orosBopa M AaeTcsd A0 WUCTEYEHUS CPOKOB
XpaHeHUsT COOTBETCTBYKOLWEN MHPOPMaUMNU WM  AOKYMEHTOB, COAEpPXAlUMX BbllEyKa3aHHY
MHdOpMaunto, onpenensembix B COOTBETCTBMWM C 3akoHoAaTesbCcTBOM P®, nocne 4vero MoxeT ObiTb
OTO3BaHO NyTeM HanpasfeHuns B baHK COOTBETCTBYIOLWEro NMMCbMEHHOI0 YBEAOMNEHUS B MPOU3BOJIbHOM

dopme.

2.6. [leHexHble nepeBoabl Yyepe3 CepBMC OCYLLECTBASAIOTCSA TONbKO B BastoTe Poccuiickon depepaunm
Ha CYyeTa KJIMEHTOB, OTKPbITble B baHKax-y4acTHMKax B BantoTe Poccuickon depgepaumn (B TOM yuncne
Ha cyeTa KnmeHTta baHka, oTKpbITbie B BaHKax-y4yacTHMKax).

2.7. baHk BnpaBe B3MMaTb KOMUCCUIO C KnneHTa 3a oTnpaBKy U/Mnn nony4vyeHue nepeBoaoB B paMKax
CbIN B cooTBeTcTBUM C Tapudamm baHka.

2.8. baHk BnpaBe ycTtaHaBnamBaTb MMUTLI Mo Onepauusam (MX KOIMYECTBY, CYMMe M Ap.) B paMKax
CepBuca.

3. YyYCnoBus NPEAOCTABJIEHNA CEPBUCA U NOPAAOK OCYLUECTBJIEHUA NEPEBO4OB

3.1. nga ocyuwecTenenunsa nepesoga B CABO B pasaene «Cucrtema bBbIicTpbiX nnaTtexen» OTnpasBuTenb
yKasblBaeT HeobxoanMble napaMeTpbl Nepesoaa:

e CYeT, C KoToporo 6yaeT Nnpom3BeaeH NepeBoa;

e Homep mMobunbHoro TenedoHa Nony4daTtens (ecnu npeaycMoTpPeEHO);

e OAWH N3 AOCTYMHbIX BaHkoB-yuyacTHMKoB CBI1 Mony4daTtens n3 cnucka (ecnym NnpegycMoTpeHo);

e CyMMy nepeBoga (ecnu npeaycMoTpeHO).

Mocne BBOAA BCeEX MapaMeTpoB nepesoga C ucnonb3oBaHmeM CBIM B CABO ocylwecTBnseTcs nNOUCK
MonyuyaTtens u OTnpaBuTento oTpaxaetcs wuHdopmaums o [Monyuatene (MackmpoBaHHoe O®.U.0.
MonyuyaTtensi/ HauMmeHoBaHue TCIl/ cymMma onepauun (ecnm npeaycMOTPEHO, AOMNOJIHUTENbHas
WHdopMauusa (ecnun npenycMoTpeHo)), KoTtopyto OTnpaBuTenb NOATBEPXAAET UK OTKNOHSAET. Nepesoa
noaTeepxaaetca KnumeHtom OpgHopa3oBbiM naposeM (nytem BBoga B Cucrtemy [ABO napons,
nosy4yeHHoro Ha Homep MobunbHoro tenedoHa OTnpasuTens).

3.2. baHK Ha OCHOBaHMK Noslyd4eHHOro oT KnneHTa PacnopsiXXeHunsa Ha nepeBoA:

e OCYLLECTBNSAET NMPOBEPKY AOCTAaTOYHOCTU AEHEXHbIX CPEACTB Ha yKa3saHHOM B PacnopsikeHun Cuyete;
e COBeplUaeT NepeBos AeHeXHbIX cpeacTs co Cyeta B cooTBeTcTBUM ¢ CyMMOM nepeBoaa, YKasaHHOM
KnueHToM B PacnopsXeHun, a Takxke C ydeToM KoMuccmu (B CAydae Hananyumsl), yCTaHOBJIEHHOWN
Tapudamu baHka.

B uensx wucnonHenus PacnopsixkeHus 4depe3 CbIl baHk dopMupyeT OT MMeHU KnmneHTa nnaTeXHbIn
AOKYMEHT U Ha ero OCHOBaHUW OCYLLECTBASET rnepeBos AeHeXHbIX cpeacts Yepe3 CBI1 B COOTBETCTBUM
C NapamMeTpaMu nepesoaa, ykasaHHbIMW KnneHTOM B PacnopsixkeHun. [na noATBepXAeHUS / NonyvYeHus
nHpopMaunm o lMonyyatene AeHEXHbIX CPeACcTB, B TOM 4UuMCe MaTeXHbIX pekBuauTax MonydaTtens,
cornacHo ykasaHHoMmy KnueHtom B IKBO Mob6bunbHOMY TenedoHy BaHk HanpaBnseT COOTBETCTBYIOLWUMN
3anpoc B HCIIK. OcyliecTBneHne nepesofa AeHEXHbIX CPeAcTB MNpoOU3BOAMTCA TOMbKO B Cnydae
noaTBepXaeHus / nonydeHuns Heobxoanmon nHdopmaumm o NMonyyatene co ctopoHbl HCIK.

3.3. MonyuaTenb nepesoaa — puanyeckKoe MLOo:

e COrnawaeTcsa Ha 3a4ncneHune Ha ceoi CueT AeHEeXHbIX CpeaCcTB MO NMepeBoAy, B KOTOPOM B KadecTBe
pekBM3nNTOB ykasaH Homep MobunbHoro TenedoHa Monyyatens;

e [0 CBOEMY YCMOTpPeHMIo (KeslaHuio) MOXeT YCTaHOBUTb baHk B kKauyecTBe HaHKa Mo yMosayaHuio Ans
nonydyeHms nepesonoB no Homepy MobunbHOro TenedoHa, BbIMOMHUB COOTBETCTBYIOLLME HACTPOMKN B
CAOBO.

3.4. baHk nHdopmMupyeT KnmueHta 06 oTnpaBneHHOM MK Noslyd4eHHOM nepesoje ¢ ucnonb3iosaHnem CBI1
nocpeactsomM CABO B cOOTBETCTBMM C HacToswMMKU lMpasunamu. YkKasaHHas MHboOpMaums cuymMTaeTcs
Nosy4yeHHon KnneHTOM B AeHb oTpaxeHus baHkoMm nHdopmaumn 06 OoTnpaBneHHOM WU MONYYEHHOM
nepesoge B CAB0 1 nHbIMM cnocobamMu B COOTBETCTBMKU C HacToAawmMn MNMpasunamu.

3.5. baHk BrnpaBe oTkazaTb KnneHTy B ucnonb3oBaHnn CepBuca B criegyowmx cnydasax:
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e [pU OTCYTCTBUM Yy BaHKa TEXHNYECKON BO3MOXHOCTM Ans pabotel B CBI;

e MpW OTCYTCTBMM Hagnexawen mnageHtndukaunmm KnueHta B KadectBe [lonydyatensa nepesoga wiam
OTnpaBuTens nepesoaa;

e PV HaAAMYMWM 3arMpeToB WM OFPaHMUYEHUI Ha OcyllecTBieHue onepauumi B pamkax CbI baHkom
Poccum n/vnmn 3akoHopaatenbcTtsom PO;

e B MHbIX C/ly4asix, yCTaHOBNEHHbIX HacTosawmmMm MNpasunamMm n/mnmn 3akoHoaaTenbCcTsom PO,

4. ycnoBusi NPEAOCTABJIEHUSAA CEPBUCA CbIN YEPE3 MOBWUJ1IbHOE MPUJTOXXEHUE CBMs#i

4.1. YcraHoBka npunoxenusa CBlan ocywecTtenseTcs KanMeHTOM caMOCTOATENbHO Ha cobCTBEeHHoe
MO6UNbHOE YCTPOMCTBO, COOTBETCTBYIOLLEE ONPEENIEHHbIM TEXHUUYECKUM XapaKTepucTukams.

4.2. [ns ucnonb3oBaHusa npunoxeHus CBlMNai Heobxoammo noaknunTb cepeuc CBIM (ecnu oH paHee
He 6bI1 noaknoyeH) n noakntounte Cuer Kk CBlMan, kKoTopbli KNMeHT nnaHMpyeT WUCNoab30BaTb AN
ocywecrteneHns nnatexen. lMogkniodeHne Cdyeta k CBlMan goctynHo B npunoxeHun CbBlMan u B
Mo6WMIBbHOM NPUNOXEHUMN.

4.3. MNpu ncnonb3oBaHnn npunoxennss CblMain KnveHTy AOCTYMHbI NepeBoAbl B NOAb3y Nnojsiyyatens -
TOProBO-CEPBUCHOrO NpeanpuATUS:

/ nyTem cuuTtbiBaHMa wuHdbopmaumm m3 QR-koga npu COBeplleHMM onsiatbl MOKYNKWM B TOProBo-
CEPBUCHOM NpeanpusaTUn;

/  NYyTEM CUYMTbIBAHMSA MHGOPMaLUMnM U3 CCbIKKM (Nepexoaa No CCbIIKe) ANa onnaTbl, NpefoCcTaBieHHON
TOProBO-CEPBUCHbIM NpeanpusaTMeM, Npu coBeplieHnn KaneHToMm onsiatbl MOKYMKW Ha canTe TOProBo-
CEPBUCHOrO NpeanpusaTuS.

Bo3epaT paHee NnpnobpeTeHHbIX TOBApOB W/N YCYI, @ TaKXe AEHEXHbIX CPeACTB 3@ HUX NPOU3BOAUNTCS
yepes TOpProBO-CepBMCHOE nMpeanpusaTve, B KOTOpOM 6blna ocyllecTB/ieHA MNOKynka nyTeM
OCyLLecTB/eHNs NepeBoda C Ucnosb3oBaHmeM npunoxexHuns Cblan.

4.4. OtknounTtb CuyeT, mcnonb3yemblid B npunoxeHunm CBIMai, KAMeHT MOXEeT CaMOCTOSTENIbHO B
npunoxenunn CBIsn. lMpu oTknoveHun cepsuca CBI1, CueT, ncnonblyemblit B npunoxeHun CBlan,
OTK/It0MaeTCs aBTOMATUUECKN.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble NpobnemMbl B UCMONb30BaHUKN npunoxeHns CBlMan
WM OTCYTCTBME BO3MOXHOCTU Ans KnneHTta ncnonb3oBaTb npunoxeHune CbMan.

4.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOPble MOXET NOHECT KAMeHT B pe3yfibTaTe OTKa3a
TOProBO-CEPBMCHOrO MNpeanpuaTUS B BO3MOXHOCTM COBepLIeHUs onepaumii C  WUCNOoSib30BaHMEM
npunoxenmna CblNan. baHK He HeCeT OTBETCTBEHHOCTM 3a paboTy MobunbHOro ycrpomcrea Knunenra.

4.7. KnveHT HeceT OTBETCTBEHHOCTb 3a BCE OMnepaumu, COBEpPLUEHHbIE C NOMOL b nNpunioxeHns CblMai.

4.8. KnveHT NoHMMaeT U CornaceH c TeM, 4To:

/ npepocTtasBneHne cepsuca CBIl yepe3 MobunbHoe npunoxeHue CBlMan ocywecTBnsaeTcs yepe3 ceTb
NHTepHeT, KoTopas sBnsieTcs Hebe3onacHbIM KaHa oM CBA3MU;

/ bBaHK He HeceT OTBETCTBEHHOCTM 3@ PWUCKWU, CBSA3AHHbIE C MNOAKAOYEHWEM MOOUAbHbLIX YCTPOWCTB
KnneHta K ceTu MWHTepHEeT, BO3MOXHbIM HapyleHWeM KOHPUAEHUNANbHOCTM W  LenoCTHOCTU
MHdopMaumnmn npu pabote yepes ceTb NHTepHeT;

/ paboTtocnocobHocTb npunoxeHust CbMait He 3aBuUcKT oT baHka;

/ BaHK He KOHTPOAUpYeT M He BAuseT Ha npenocTtaBNeHuMe U MCnoab3oBaHue 6ecrnpoBOAHbLIX ceTen
CBS3K;

/ bBaHK He rapaHTMpyeT KOHMbUAEHUMaNbHOCTb U 6€30NaCHOCTb XpaHeHNs N nepeaydun AaHHbIX dYepes
6ecnpoBogHbIe CETU CBA3M, HaxoasaLWwmecs BHe KoHTpons baHka.

5. OTBETCTBEHHOCTb CTOPOH

5.1. KAneHT HeceT oTBETCTBEHHOCTb:

3 YcTaHoBUTL npunoxeHune CBMait MOXHO Ha cMapTdOHbI C onepaumnoHHoi cuctemoit Android Bepcumn He Huxe 6.0 1 i0S,
HauunHasa c 13 sepcuu.
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e 33 MNpPaBW/IbHOCTb M aKTyaJbHOCTb cBoero Homepa MobunbHoro tenedoHa M Homepa MOBWUIBHOrO
TenedoHa MonyyaTtens, ykasaHHbiX KnueHtom B CB0O B Xoae MCnonb3oBaHUA ycniyru B pamkax CBbIl,
Mpu OCYLLEeCTBIEHUN NMepeBoaoB HGU3NYECKOMY NNLY;

e 33 NpPaBWILHOCTb U KOPPEKTHOCTb YKa3aHHbIX BbaHKy CBOMX UAEHTUPUKALMOHHBIX U UHbIX AAHHbIX
ONs ocyllecTBrieHMs paboTel B pamkax CBIl.

5.2. baHK He HeceT OTBETCTBEHHOCTM U He Bo3BpalaeT OTNpaBUTENIO NONYYEHHYD KOMUCCUIO:

e B CNy4yasx, Korga 3auucneHue cpencts [llonyyatento He OCYWeCcTBAEHO WAM OCYLWECTBAEHO C
HapyweHneM CpoKoB, npeaycMoTpeHHbix CBIl1, He no BUHe baHka;

e 3a HEKOpPpPEKTHO/HemnpaBW/AbHO BBeAeHHble (npegocTtaBneHHbie) KnueHTOM cBeaeHuns  Ans
ocyulectsneHmss Onepaumn UK NnoayyeHns UHom ycnyru B pamkax Cbll;

e oTcyTCcTBMS Yy baHka T[lonyyaTtens, B nNoAb3y KOTOpPOro OTApaBfieH NepeBos, BO3MOXHOCTU
3a4McnuTb/BbiNNATUTL Nepesog MonyyaTento.

6. WHbIE NMNOJIOXKXEHUSA

6.1. KnueHT npepocTtaensetr banky npaso npu paboTte B pamkax CBIN npepocraBnsate baHky Poccum,
HCMK, y4dacTHukam pacyeToB cBegeHuss o cebe (MaeHTUdUKAUMOHHbIE OaHHble), MHPOopMauuo 06
Onepaunmn gna Bo3MOXHOCTM baHka coBepwmnTtb Onepauunto B pamkax CBIT.

6.2. KnmeHT npomHdOpMMpoBaH, 4YTO B criyyae mucronb3oBaHus CBIl ang onnaTtbl TOBApOB U yCiyr
CNOpHble BOMPOCHI MO AOCTaBKe TOBapoOB/OKa3aHWIO yCnyr, Bo3BpaTa ToBapa/OTMeHbl YCNyrn uanm mnx
KauyecTBa paccMaTpupatoTca Mexay OTtnpaBuTteneM u lMonyyatenem B NMPETEH3MOHHOM WU cynebHoMm
nopsake 6e3 yyactmsa baHka.
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MPUNOXEHWE 1
K MNpaBniamMm KOMMNIEKCHOro o6cny>KMBaHg|;|
dusmyeckux nuy B NMAO baHk «AJIEKCAHOPOBCKUWN»

MopsiAoK UCKNUYEHUSA cyeTa (0T3biBa 3apaHee AaHHOIo NaaTeNblLNKOM
aKuenTa UKW pacnopsXXeHUs Ha NepuoanYeckuin NepeBos AEHEXHbIX CPeACTB),
Ha KOTOpPbIA NOCTYNalT coumasibHble BbiNnaTbl, U3 CNMCKA CYETOB,
MCNoNb3yeMblX A4S NoraweHns KpeanTa

1. KAueHT, aBAsowmincsa 3aeMLmnMKOM No KpeauTtHoMmy gorosopy ¢ NMAO «baHk AnekcaHaApOBCKUN», nmeeT
npaBo obpaTtutbCs B baHk ¢ npocbbon 06 mcknueHms cyeta (0T3biBa 3apaHee gaHHoro KnmeHTtom
aKuenTa WM pacrnops>XeHns Ha NepnoanyYeckuin NnepeBos AEHEXHbIX CPeACTB), Ha KOTOPbIA NOCTynartT
coumanbHbie BbiNAaTbl!, U3 CNNCKA CYETOB, UCMOMb3YyEMbIX AJ1S MOoralleHnsa KpeauTa.

2. MNpwn obpaweHnn B baHk KnueHT npenocrtaBnseT cneayowmin naketT 4OKYMEHTOB:

a) 3asBneHue cornacHo dopme, NpMBeAeHHON B NyHKTe 6 HacToswero Mopsaaka;

6) AOKYMEHT, YAOCTOBEPSAIOLWNI JINYHOCTb.

3. Onsa nogaym gokymeHToB KnneHT gonxeH obpaTnTtbCs NMYHO B oTaeneHme baHka.

4. B peHb nogaun 3asBneHuns KnueHT ponxeH 6biTb NpoOMHGMOPMMPOBAH O BO3MOXHbIX PUCKaAX W
NnocneacTBMAX HeucnosHeHns o6s3aTenbCTB MO KpeaAuTHbIM AoroBopam nepes baHkoMm B cnydae
HeobecneyeHns CaMOCTOSATENbHOrO0 BHECEHUS MiaTexen, AOCTaTOYHbIX AN MOoraleHuns exeMecsayHoro
nnartexa (CyMMmbl 0653aTeNnbLCTB).

5. 3asaBneHue paccmaTtpmeaeTcs baHkoMm B TeyeHme 30 KaseHA4apHbIX AHEN.

6. ®opmMa 3agBneHns npuBeaeHa HUXe.
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BaHK
a) 6aHK anekcaHOpoOBCKUMA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbijaBLUEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asiBNeHve Ha OT3biB aKLenTa Ha CnMcaHue AeHeXHbIX cpencTte

A,
(®amununs Umsi OTYecTBO)
BO3pa)katd MpOTUB CMMUCAHUA [OEHEXHbIX CpeacTtB, MOCTYNMUBLUMX _ . . roga Ha MoOM cyeT
N° , OTKpbITbIA B paMkax [loroBopa KOMMJEKCHOro 6aHKOBCKOro
obcnyxmBaHma  N@ oT  _ . . r., B paMKax couumanbHOM  BbINJaTbl  OT
(HaumeHoBaHue opraHu3auymnu)
B CyMMe pybnen.
(ungppammu m nponucero)
B CYET NnoraweHns 3a40/KEHHOCTM Mo MOEMY KpeauTHOMY gorosopy N° , 3aKkno4deHHoMy ¢ AO
BaHk «<AJIEKCAHOPOBCKUN» . . r.
r.
@.U.0 KnueHta (MosIHOCTbIO) lMoanucek Hata
OTMETKU BAHKA
OTBETCTBEHHDbI COTPYAHMUK
r.
®.1N.0., JosKkHOCTh lNMoanucek Harta

M.TI.
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MPUNOXEHUE 2
K MNpaBniamMm KOMMNIEKCHOro o6cny>KMBaHg|;|
dusmyeckux nuy B NMAO baHk «AJIEKCAHOPOBCKUWN»

Mopsaok obpaleHns B baHk ¢ npocb60oi 0 BO3BpaTe CMUCAHHbIX CPEACTB
coumanbHOW NOAAEPXKN B Clydae CrMcaHMs TakuxX CpeacTB B CYET NoralleHus
0643aTeNbCTB NO KPEAUTHBLIM A0rOBOPaM

1. KAueHT, aBasoWwmincsa 3aeMLLMKOM Mo KpeauTHoMy gorosopy ¢ NMAO «baHk AnekcaHApOBCKUN», nmeeT
npaBo 06paTuTbCca B BaHk c Npocbb6oi 0 BO3BpAaTe CMNUCAHHbIX CPEACTB COLMANbHOW Moaaepxku! B
Cc/lyyae CrnncaHus Takux cpeacTB B cHeT noraweHms obasaTenbCTs Mo KpeanTHOMY AOroBopy.

2. Mpwn obpaweHnn B baHk KnneHT npeaocTaBnseT cneayowmne J0KYMeHTbI:
a) 3asiBNneHme cornacHo NyHKTy 6 HacToswero Mopsaaka;
6) AOKYMEHT, YAOCTOBEPSIOLWNIN JIMYHOCTb;

3. Onsa nogaum gokymeHToB KnneHT gonxeH obpaTnTtbCs NMYHO B oTaeneHme baHka.

4. B geHb nogaydun 3aasneHns KnmeHT aonxeH 6biTb NPOMHAPOPMUPOBAH O NOCNEACTBUSAX HEUCMOSTHEHUS
0653aTenbCTB N0 KpeaAUTHbIM AoroBopam nepes baHkoM, a MMEHHO:

a) O BO3HMKHOBEHMWN MPOCPOYEHHONM 3aJ0/IKEHHOCTM MO KpeaUTHOMY AOroBOpYy B CBSI3M C BO3BPATOM
coumanbHOM BbINAaThI;

6) 0 HauUCeHNN MPOLEHTOB Ha CYMMY MPOCPOYEHHOM 3a40/KEHHOCTU 3a KaXAblil AEHb MPOCPOYKM,
HEeYCTOMKWN OT CYMMbl 3a40/1KEHHOCTM NO KPEeANUTY, HEYCTOMKN OT CYMMbl 3a40/1)KEHHOCTM NO NPOLIEHTaM;
B) O BO3MOXHOM 06palleHnn B3bICKaHMS Ha 3a/0XXEeHHOe NMYLLEeCTBO;

r) O pa3Mepe TeKyLWwMX/MpOCPOYEHHbIX (npu Hanuuun) 06A3aTENbCTB MO KPeAUTHOMY AO0rOBOpY Ha AaTy
nofayun 3asBrieHuns.

5. 3aaBneHue paccMmaTpmsaeTcsd baHkoM B TedyeHme 30 KaneHAApHbIX AHEN.

6. ®opMa 3asBneHusa npmeeaeHa HMxe.

74



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

BaHK

a) 6aHK anekcaHOpPOBCKWIA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbijaBLUEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asiBneHve o Bo3BpaTe AiAEHEeXHbIX CpeacTB

A,

(®amununs Umsi OTyecTBo)
NnpoLwy BEPHYTb MHE AEHEeXHble cpeacTBa (coumasnbHyl BbiNNaTy), MOSyYEHHblE MHOW Ha OCHOBaHWMU

14

HoMep u Aata Ykasa o0 eqNHOBPEMEHHOM COUnNasibHOM BbIraare

nocTynmeLune « » 202 roaa Ha MOW cyert

No ,

B CyMMe pybnen.
(ungpamu n nponuceio)

M CNncaHHble <« » 202 __ roga B cyeT nNoraweHus 3a40/DKEHHOCTM MO MoeMy

KpeanTtHoMmy agorosopy N¢ , 3aknto4veHHoMy ¢ MMAO baHk «AJTEKCAHOPOBCKNN» _ . . r.

MoAnucbiBas HacTosiLee 3asBNeHue, S NoATBepXaato, YTo YBeAOMJIEH, YTO B pe3y/sibTaTe BO3BpaTa MHe
BbllLEyKa3aHHOM CcouManbHON BbIMaTbl MO MOEMY KPeAWTHOMY [AOrOBOpPY BO3HMKAET MPOCPOYeHHas
3a40/1KEHHOCTb

@.1N.0 KnueHTta (MosiIHoCTbI0) loanucek Aarta

OTMETKWM BAHKA

OTBETCTBEHHbIN COTPYAHUK

®.1N.0., JosKkHOCTh lNMoanucek Hata
M.I.
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