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I. O6bwune ycnosus KOMMJIEeKCHOro 6aHkoBckoro o6cnyxxusBaHus cusnyecknx nauuy B MAO
BaHk «AJIEKCAHOPOBCKUWN»
(nanee - O6wue Ycnosus)

1. TEPMUHDbI N ONPEQREJNIEHNA

AyTeHTM(dUMKaLMOHHbIE AaHHbIe — YHMKanbHble noruH (login), naponb (password), MUH-koa, a Takxe
Apyrne JAaHHble, NpeayCMOTPEHHbIE COOTBETCTBYHLWMM PyKOBOACTBOM MOJb30BaTeNs, HocsawMe
KOHMUMAEHUMaNbHbIN XapakTep, ucnonblyeMmble KnMeHTOM Ans [octyna w/wanm  NOoATBEPXAEHMUS
BonensbsiBneHns KrnveHTa Ha coBeplUeHMe onepaumii m caenok depes KaHanbl ANCTaHUMOHHOMO
o6cnyxunBaHus. AyTeHTU(MOUKALUNOHHbIE AaHHbIE, UCMONb3yeMble KNMeHTOM ANnsl yAOCTOBEPEHMS Mpasa
coBeplleHna onepauum 1 CcAesnok, SIBASKTCA aHanoroM cobCTBEHHOPYYHOM noanuvcn KnueHta npu
COBEpPLUEHNM oOnepaunii C WCMOJIb30BAaHMEM 3JIEKTPOHHBLIX CPEeACTB MiaTexa W/uan  KaHanos
ANCTaHUMOHHOIo 06CTy)XMBaHUS.

BaHkK - My6nunyHoe AkunoHepHoe O6uiectBo BaHk «AJTIEKCAHOPOBCKUM».
BaHKOBCKMI CUeT — TeKYLLWA CUYET, CYET MO BKIady, B T.4. 0 BocTpeboBaHuS.
BaHk Poccum - LleHTpanbHbii 6aHK Poccuinckon degepaunn.

Bbankomar - KaHan paguctaHuMoHHOro obcny)xmBaHusi, npeacTaBnsiowmin cobon nNporpaMMHO-
TEXHUYECKNN KOMIJ1eKcC, I'Ipe,Cl,Ha3Ha‘-IEHHbIl7I ansd aBTOMaTVI3VIpOBaHHOl7I Bblgayn m anéMa HaTNYHbIX
AEHEeXHbIX CPeacCTB C Mcrnonb3oBaHMeM KapT, a TakXe BbINMOJIHEHMS APYrMX onepaunii, B TOM yucne
onnaTtbl TOBAapOB W YCNYyr, COCTaBNeHUs AOKYMEHTOB, NOATBEPXAAOLWMNX COOTBETCTBYIOLWME Oonepaumun.

Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CPeAcTB - OTCYTCTBME WM MNpekpaleHne BO3MOXHOCTU
OT3blBa pacnopsixkeHus o6 ocyllecTBneHnn nepesoja AEHEeXHbIX CPeACTB CO CYeTa B ornpefeneHHbIn
MOMEHT BpeMeHu. Ecnn mHoe He o06ycnossieHO npuMmeHseMon (opMon HGe3HasMUYHbIX pacyeToB Wn
3aKoHoAaTeNnbCTBOM PO, 6e30T3bIBHOCTb NEepeBoAa AEHEXHbIX CPeACTB HACTYyNaeT C MOMEHTa CNucaHus
AEHEeXHbIX cpeacTB co cyeTa KnueHTa.

BbaHkoBckue lMpaBuna - BHYTPEHHUA HOPMATUBHLIN OOKYMeHT «baHkoBckue [lMpaBuia OTKpPbITUS U
3aKpbITMA 6AHKOBCKMX CYETOB, CYETOB MO BKMadaM (Aeno3uTaM) (PU3NYECKUX Nuu», YTBEPXAEHHbIN
MNMpukasom no baHky.

BCIl - BHYTpeHHee CTPYKTypHoe noapaseneHue baHka (A0ONOAHUTENbHbIE, ornepauuoHHble 0uUChHI).

Bknap - OeHexHble cpeacTBa B BantoTe PO MAM MHOCTpaHHOM BanoTe, pasMeliaeMble Gpu3n4eckumm
NNLAMU B LENAX XpaHeHUs U NoyYeHnsa 1oxoaa.

Bbirogonpuobpertartenb - N1L0, He ABNAIOLLEECS HENOCPEACTBEHHO YYAaCTHMKOM ornepaunu,

K BbIFOA€ KOTOPOro AeicTeyeT KMMEHT, B TOM YUCIEe Ha OCHOBAHMW areHTCKOro Aorosopa, [oroBOpOB
Nopy4yeHusi, KOMUCCUU U [OBEPUTENIbHOIO YMpaBfieHWUs, NMpU MpPOBEAEHMM oOnepaunii C AEeHEXHbIMU
CpPeacTBaMu M UHbIM UMYLLIECTBOM.

BbINUCKa MO CUYEeTy - AOKYMEHT, MOATBEPXAAoLWMUi NpoBeAeHUE onepauuii M OCTaToK Mo CYETYy U
coaepXallnit peKBU3NTbI UCMOIHEHHOIO PacrnopsiXXeHus.

AdoBepeHHOE NUUO - NULUO, YNoJIHOMOYeHHoe K/rMeHTOM OocCyLlecTBNAaTb onepaumm C AEHEXHbIMU
cpeacrtBamMmun, HaxoadawWmMMMCA Ha ero 6aHKOBCKOM cyeTe OT MMeHun KnuveHrTa.

[oBepeHHOCTb - T[UCbMEHHOEe YMNOSIHOMOYME Ha pacrnopsXeHue [AeHeXHbIMWU CcpeacTBamu,
Haxoadawnmmncsa Ha 6aHKOBCKOM cyeTe, BblAaBaeMoe KnneHtom ,D,OBepeHHOMy nnuy  4ansd
npeacraBuTenbCcTea nepes baHkoM.

OoBeputenb — KaneHT, NpeaoCTaBUBLUMI CBOEMY MNpeacTaBUTENO OCYLLEeCTB/IeHMEe CBOMX MNpas Mo
OOroBOpy KOMMJEKCHOro o6cnyxumBaHMs NocpeacTBOM BblAaun [OBEPEHHOCTM, COOTBETCTBYHOLLEN
OENCTBYOLWEMY 3aKoHOoAaTeNnbCTBY PO.
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3asBneHne - [OKYMEHT, CocCTaBneHHbin KnmeHToM no ¢dopMe baHka, noATBEpPXAAOWUN
BonensbsiBneHne KnueHTa Ha npepocTtaBsieHMe eMy baHkoM 6aHKOBCKOW YCiyrm, yKasaHHOM B
3asBreHun, B COOTBETCTBUM C [MpaBuaaMm KOMMAEKCHOro 06CNyXMBaHUS.

KaHanbl AMCTAaHLUMOHHOIo O6CAY>XMBaHUSA - CNocobbl MpefocTaBeHns GaHKOBCKUX YCIyr Ha
OCHOBaHWW BoONen3baBNeHUs KnveHTa, nepegaBaeMoro yaaneHHbiM o6pa3oM, B TOM u4ucne, C
NCNONb30BaHNEM CETEl CBA3M, @ TaKXe NpeaocTaBnieHms KnveHTaM nHdopMaunm o Taknux ycnyrax.

Kapta — BbinyweHHas baHkoM niatexHas KapTa MexAyHapoAHOW maTtexHonm cuctembl VISA
International, MexayHapoaHol nnaTexHon cucteMmbl MasterCard Worldwide wnu  HaumoHanbHOM
CUCTEMbl MNATEXHbIX KapT <«Mup», aBAsOWANACA 3M1EKTPOHHbIM CPeACTBOM ANS  OCYLUECTB/EHMUS
6e3HaNNYHbIX pacyeToB, NpeAHa3HaAYeHHbIM ANS onJiaThl TOBApPOB, paboT M yCayr, a TakXe Nony4YeHus
OEHEXHbIX CPeaCTB M BbINMOMHEHUS APYruX onepauuit, B COOTBETCTBUM C [OroBOpOM KOMMIEKCHOrO
6aHKOBCKOro obcnyxuBaHus Ha TeppuTopumn PO 1 3a ee npegenamu.

KnueHnt - CbVIBM‘-IeCKoe nnuo, 3aknwuymsBwee ¢ baHkoM [JoroBop KOMMEKCHOro 6aHKOBCKOIro
06CJ'IY)KVIBaHVIFl nyTeM npucoeanHeHnsa K Hactosawmm [lpaBunam, Ans Lenem He CBSA3aHHbIX C
ocyuwecrtB/ieHNneEM Takmm anLOM HpeﬂHpMHMMaTeﬂbCKOVI OEeATENIbHOCTM UM YaCTHOM MNPpaKTUKN.

KomnpomMeTtauumsa - ytpata AyTEHTUDMKALMOHHbIX AaHHbIX, NOAO03PEHNE YTpaTbl AyTEHTUDUKALNOHHbIX
NaHHbIX UM BO3HUKHOBEHUM MOA03PEHUSA O AOCTYMNe TPETbUX NNL, K AYTEHTUMUKALUNOHHBIM laHHbIM, B
TOM uucfie B CBA3M C yTpaTOM TEXHUYECKOro YCTPOMCTBA C MOMOLLbID KOTOpOro KnueHT nonydaer
AyTeHTU(PMKAUNOHHbIE aHHblE B COOTBETCTBUN C PyKOBOACTBOM MOJIb30BATESNS.

KoMnnekcHoe 3asiBiIeHue — COBOKYMHOCTb AOKYMEHTOB, COCTaBfieHHbIX KnneHToM no ¢gopme baHka,
cogepxawwux npegnoxenne (odbepty) KnmeHTa, agpecoBaHHoe baHKy, 3akntouuTtb [orosop
KoMmnaekcHoro 6aHkoBckoro ob6cnyxuBaHusa. KomniekcHoe 3asiBNeHMe MOXET coaepxaTb TakKxke
BOsiEM3bsIBNIeHNne KrneHTa Ha npeaocTaB/ieHMe eMy OoTAeNnbHbiXx 6aHkoBckux ycnyr (mo Bblbopy
KnneHta), oOKa3biBaeMblXx B paMkax [loroBopa KOMIJIEKCHOrO 6GaHKOBCKOIro o6CnyXuBaHus.
Ob6sa3aTenbHoM 4YacTbito KOMNAEKCHOro 3asiBleHuns aBnsieTcsa 3asiBneHme Ha 3akntodeHune OKBO nubo
JononHuTensHoe CornaleHne K yxe OTKPbITbIM CYETaM.

KoHBepcMOHHbIE onepaumm - ornepaunm nNo Kynne-npogaxe HaJan4yHon n 6e3HannyHon MHOCTPaHHOM
BaJIlOTbl 3@ HaNMYHble U 6e3Hann4yHblie pybnu.

Kpeaut - neHexHble cpeacTea, npenocrtasnsdeMble KnmeHty bBaHkKoM cornacHo ycnoeuam KpeamTHOro
A0roBopa Ha OCHOBE BO3BPATHOCTU, NJIATHOCTU M CPOYHOCTU, HA NoTpebuTenbckmne uenu.

KpeauTHbI AOroBOp — A0roBOp, 3ak/oyaeMblii Mexay BbaHkoM u KNnMeHTOM, HEOTbEeM/TIEMOWN YacTbio
KOToporo aBnsawTca NHaMBuAyanbHble ycnoBusa n Obuwme ycnoBus B pamMkax HacTosawmx Mpasun.

KoHTakKT-UeHTpP - KaHan AUCTaHUMOHHOro o6CnyXuBaHusA, MO3BOMSOWMI  OCYLLECTBASATb
B3auMogencreme baHka n KnueHTa, BkItouyas obMeH mHdopMmaumen v npepocrtaBneHme 6aHKOBCKUX
ycnyr, € ucnonb3oBaHMeM TenedoHa B COOTBETCTBMM C PykoBoacTtBOM nonb3oBatens. TenedoHbl
KoHTakT-ueHTpa yka3aHbl Ha CanTe baHka.

OnepaunoHHbIN AeHb — onpeaeneHHbli bBaHkoM nepuoj BpeMeHU 3a COOTBETCTBYHOLLYIO KaneHAapHYo
AaTy, KOTOpbI BKAOYaeT B cebs onepauMoOHHOE BpeMs, B TeYeHMe KOTOpPOoro coeepliarnTcsa 6aHKoBCKMe
onepauum n apyrue caesnku, a Takxe nepuog AokyMmeHToobopoTta n 06paboTkm yuyeTHo nHdbopmaumu.

OTBETCTBEHHbIW COTPYAHUK - COTPYAHMK Yy4deTHO-onepaumoHHoro otaena BCIM  BbaHka,
ocyllecTeasaWwmin 6aHkoBCkue onepaunm ¢ GU3M4YEeCKMMU N1LaMn.

MacnopTHble gaHHble - cepus (Npy HaNM4YMM), HOMEp AOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTb, AaTa
BbllayM, HAMMEHOBAHWE OpraHa, BbIAABLUEro [MAOKYMeHT (MpuW HanuuMm KoAaa MoApasfAefieHUs He
yCTaHaBNMBaeTCa) U Koa noapasaeneHuns (Npu Hannumm).

Mnate>kHbI KMOCK - KaHan AMCTaHUMOHHOIro 6aHKOBCKOr0 06CNyXUBaHUS, NpeacTaBAsioWmMn cobomn
NporpaMMHO-TEXHUUYECKMA KOMMNekc baHka, TepMuMHan caMoobCny)XuMBaHUs, NpeaHasHa4YeHHbI ans
aBTOMaTU3NPOBAHHOIO MpMeMa MepeBOAOB C MWCMOSIb30BAaHMEM HaNIMYHbIX [OEHEXHbIX CpPeAcCTB U

NAaTeXHbIX KapT, UCNOMHEHNS MHbIX (DUHAHCOBLIX Onepauunii U NosyyYeHust MHPOPMALIMOHHbBIX YCAYT.
5
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My6nnyHoe A0HKHOCTHOE NMLUO0 - Nyb6AnYHbIe AO/MKHOCTHbIE nua, BKAoYaowme B cebs kateropum
NHocTpaHHoe nybnnyHoe AoKHOCTHoe nnuo (dusnyeckoe nnLo, Haxogsaweecs Uan npuHMuMaeMmoe Ha
obcnyxneaHune, asnsoweecs NtobblM HasHavYaeMbIM UK n3bnpaembiM MLOM, 3aHMMatoLWee Kaky-1mbo
OO/HKHOCTb B 3aKOHOAATENbHOM, WCMOSIHUTENbHOM, aAMUHUCTPAaTUBHOM WM cyaebHoM opraHe
MHOCTPAHHOro rocygapcrea, v ntoboe numuo, BbINOAHAKLWEE KaKyr-nmbo nybnunuHyto dyHKuuio ans
WHOCTPaHHOIro rocyaapctea, B TOM uucne ana nybnanyHoro segoMmcresa wian nybanMYHOro npeanpustms.
naBbl rocygapcts (B TOM 4ucie rnpassiliMe KOPONEBCKME AMHACTUMW) WAN MpPaBUTENbCTB; BUAHbIE
NOAUTUKW; CTaplimMe PYKOBOAMTENM FOCYyAapCTBEHHbIX KOpMopauwun; MWUHWUCTPbl, WX 3aMecTUTenn u
MOMOLLUHMKW; BbICLUME NPABUTENbCTBEHHbIE YAHOBHMKWN; OO/KHOCTHbIE Nnua cyaebHbiX OpraHoB BflacTu
«nocnegHen MHcTaHunm» (BepxoBHbIA, KOHCTUTYUMOHHLIA Cya), Ha peleHne KOTOpbIX He nopaetcs
anennsauusa; rocyAapCTBEHHbI MNPOKYpoOp M ero 3aMecTUTeNn; BbICLUME BOEHHble YWMHOBHUKWK;
pYKOBOAUTENMN M YsieHbl COBETOB AMPEKTOPOB HaUMOHaNbHbIX GAaHKOB; MOC/bl; KOHCY/bl (B TOM 4ucrie
MOYETHbIE); PYKOBOAUTENN rOCYAAPCTBEHHbIX KOprnopauun; Ynedbl [lapnamMeHTa wWAM  MHOrO
3aKoHOAATENIbHOro OpraHa; pykoBoAMTeNnu nonmtnyeckmux naptmin. OnpeaeneHne He pacnpocTpaHsaeTcs
Ha pyKoBOAMTENEN CpedHero 3BeHa WM Nuu, 3aHuMarwux 6onee HU3KME MNO3UUMKM B yKasaHHOM
Kateropuu.), MexayHapogHoe nybnnyHoe AO/HKHOCTHoe nuuo (dusmyeckoe nmuo, Haxoasiweecss Uan
MPUHMMaeMoe Ha ob6cnyxXuBaHue U siBAsStoWeecs AO/HKHOCTHbIM JIMLOM My6/IMYHON MeXayHapoAHOM
opraHusaumm, T.e. TaKOe AO/KHOCTHOE JINUO NYO6/IMYHOM MeXAYHapoAHOW OpraHusaumu, KOTOpOMY
AOBepeHbl K 6blnn AoBEpPEeHbl BaXKHble DYHKLMN MeXAYHapoAHOM opraHm3saumen. OTHOCUTCS K YneHam
CcTapwero pyKOBOACTBAa, T.e. AMPEKTOpaM, 3aMecTUTensiM AMPEKTOPOB, W 4jeHaM npaB/eHus wunam
3KBMBANEHTHbIX  GYHKUMIK. B  4acTHOCTM, pyKOBOAWTENSIM, 3aMecTUTeNsM  pyKoBoAUTENEN
MexXayHapoaHbIX nybnunuHbix opraHmsaunii (OOH, O3CP, OMNEK, OnMMNUICKNiA KOMUTET, BCeMUpHbIn
BaHk, EBponapnameHT, CoBeT EBponbl, BOeHHble MexAyHapoAaHble opraHusaumn (HATO),
3KOHOMUYeckne opranmsaumm (BTO, ACEAH), MexayHapoaHble cyaebHble opraHmsaumm - Cyg no
npasaM yenoseka, MNaarckun TpubyHan n gp.), ynoJIHOMOYEHHbIX TaKUMN OpraHnsaunsamMm AencTBoBaTb
OT MX uMeHu. OnpepeneHMe He pacrnpocTpaHseTCss Ha pyKoOBOAMTENEW cpedHero 3BeHa WauM nuu,
3aHuMawwmnx bonee) n Poccuninckoe nybnmuHoe gomkHOCTHoe nuuo (pusnyeckne nuua, Haxoaswmnecs
WIn npuHuMaeMble Ha obcnyxuBaHue M 3amelarowme (3aHMMaloWwme) rocyaapCrBeHHbIE A0JIXKHOCTHU
Poccuiickon ®epepaumnmn, A0MKHOCTU yneHoB CoeTa AuMpekToposB LleHTpanbHoro 6aHka Poccuinckon
depepaunn, [OMKHOCTU denepanbHOM roCyAapCTBEHHOM CNy»Xb6bl, Ha3HAaYeHMEe Ha KOoTopble U
ocBoboxaeHMe OT KOTOpbIX ocywecTteasaTca [pesnaeHToM  Poccuiickon  ®depepauun  mam
MpasuTenbcTBOM Poccuinckon depepaumnn, 4OKHOCTM B LleHTpanbHOM H6aHke Poccuiickon ®epepaumu,
rocyAapCTBEHHbIX KOprnopauusaxXx WM WHbIX OpraHusaumsax, Cco3daHHbiXx Poccuitckon depepaumen Ha
OCHOBaHUN heaepasibHbiX 3aKOHOB, BKJIIOYEHHbIE B MEpeYHN A0/IKHOCTEN, onpeaensieMble Mpe3naeHTom
Poccuiickon ®depepaumn).

«MpaBuna npeaocraBseHnsa 6aHKOBCKUX YCNYT C UCMOJIb3OBAHNEM CUCTEMbI ANCTAHLIMOHHOIO
6aHkoBCckOro o6cnyxxmsaHma cdmsmueckmm numuyam B NAO bank «AJIEKCAHOPOBCKUWN» -
AOKYMEHT, pernameHTMpyrwmn npegoctaBsnenume ycnyr B CABO, SBNsOWMACS HEOTbEMIIEMON YacCTbto
OKBO.

Pa6ouunit aeHb - KaneHaapHbli AeHb, KpOMe yCTaHOB/EeHHbIX deaepanbHbIMU 3aKOHaMN PO BbIXOAHbIX
M Hepabouux [AHENW, a Takxke BbIXOAHbIX AHEN, MNepeHeceHHbIX Ha paboune [AHWM pelleHueMm
MNpasutenbctBa P®, ecnm BHYTPEHHUM pacnopsaauTesibHbIM AOKYMEHTOM BbaHka Takue BbIXOAHbIE UK
Hepaboune nNpasgHUYHbIE AHWN HE YTBEPXAEHbl B KayecTBe pabounx agHen B BaHke.

PacnopsikxeHne - nopydeHue KnuneHTta baHky, cocTaBneHHOe B 3/1IEKTPOHHOM BUAE UM Ha ByMaHOM
HOCUTEsNe COrNacHO YCTAaHOB/IEHHOW HOPMaTMBHbLIMU AOKYMeHTaMu BaHkoM Poccum unm BaHkoM dopmMe,
SBNAOLLEECS OCHOBaHWEM ANA COCTaBfeHUs BaHKOM pacyeTHbIX AOKYMEHTOB OT MUMeHW KnuneHTa u
NpoBeAeHUsa onepaunii no cyety KnneHTa.

PykoBoACTBO noJsib3oBaTenss - [OKYMEHTbl, onpejenswowme nopanok npegoctasneHns baHkoMm
ycnyr dyepe3 KaHanbl AUCTaHUMOHHOIro o6cnyxunBaHus, pasmellaemble Ha Calite baHka un gBastowmnecs
HeoTbeMSIEMOM 4YacTbio [loroBopa KomnaekcHoro 6aHkoBckoro obcnyxumBaHusa: PykoBoacCTBO
nonb3oBaTens no paboTe c kKapTamMu; PykoBOACTBO Nosib30BaTeNst N0 06CNyXMBaHMIO B KOHTaKT-LeHTpe
BaHKa; PYKOBOLI,CTBO nonb3oBatens Cucremsl ANCTAaHUMOHHOIO 6aHKOBCKOro O6CJ‘Iy>KI/IBaHVI9| Ansd
cbmawqecr(mx nng, PYKOBO,EI,CTBO nosnb3oBaTtenss MobunbHOro NnpunnoXxXeHm4a Cucremsbl ,U,I/ICTaHLLI/IOHHOFO
BaHkoBckoro O6cnyxumBaHusa ansa GuU3nyecknx numu,.

CaunTt baHka - abank.ru.


http://www.alexbank.ru/
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CucrteMa AMCTaHLUMOHHOIro 6aHKOBCKOro obcny)xusauma (panee no tekcry - CABO) - Kanan
AVCTAHLUMOHHOIro 06Cy>XUBaHUSA, NO3BONSIOLWMA OCYLLECTBNATb B3amMoaencrteme baHka n KnueHTa,
BK/OYass obMeH mMHdOpMaumen n npepocraBneHme 6aHKOBCKUX YCAYr B COOTBETCTBMM C [lpaBunamum
npegocrtaBneHns 6aHKOBCKMX YCAyr C WCMNOJIb30OBAHMEM CUCTEMbl AUCTAHUMOHHOrO 6aHKOBCKOMO
obcnyxmBaHus dusnueckmm nuuam B MAO Bark «AJIEKCAHAPOBCKUW» (aanee no Tekcty - MpaBunamu
CAB0) n PykoBoACTBOM MOJIb30BATENSA CUCTEMBI.

CTopoOHbI - baHK U KNMeHT npy COBMECTHOM YNOMUHaHUN.

CueT - TeKylWM i CYET, OTKPbIBAEMbIA BaHKOM (GU3MUECKUM NnuaM AN COBEpPLIEHUA onepauuii, He
CBSI3aHHbIX C MpeanpUHUMATENbCKON AeATENbHOCTbIO, @ Takke (GU3MYECKMM NuuaM, NMpPUMEHSWNUM
creumanbHbli HaNoroBbli pexuM «Hanor Ha npodeccuoHanbHbIil A0oXoa» AN MONYYEHUS AEHEXHbIX
cpeacTB B BUAe NpodeccMoHasbHbiX AOX0A0B, HE 3apPErncTPUPOBaHHbIM B Ka4eCcTBEe UHANBUAYANBHOIO
npeanpuHuUMaTens.

Cuyert no Bknapgy — 6aHKOBCKMI cyeT, OTKpbiBaeMbin BaHKOM Ha OCHOBaHMM [loroBopa KOMMJEKCHOIo
6aHKOBCKOro obcnyxmeaHna dusnyeckMM nmuam ans yyeta AeHeXHbIX CpeacTB, pa3mewaemblx B baHke
C UeNblo nonyydyeHna AoxoaoB B BMAE MPOULEHTOB, HAYUCNAEMbIX Ha CyMMY pa3MeELEHHbIX AEHEXHbIX
cpeacTs.

CaHKLMOHHbIE OrpaHU4YeHUs - 3KOHOMUYeckune, (DUHAHCOBble, TOProBble, CTPAHOBbIE WM WHbIE
orpaHuuuTenbHble Mepbl, 3M6apro, HOpMaTUBHbIE MpPaBOBble WA UHAMBUAYANbHbIE aKTbl, NMPUHATbLIE
(ycTaHOBNEHHbIE) KOMMETEeHTHbIM opraHoM Poccuickon @®eaepaumun, MexAyHapoAHOW opraHusaumu
W/Vnn oTAENbHOro MHOCTPaHHOIO rocyAapcTBa, KoTopble BaHK yunTbiBaeT B cBoel paboTte, B T.4. B CUNY
Hannuua y BaHka OTKpbITOro Ha TEPpUTOPUM MHOCTPAHHOrO rocCyAapcTBa, YCTaHOBMBLUEro W/Wiawu
cobnogaowero CaHKUMOHHbIE OrpaHU4YeHus, cyeTa, UAM B CUNy Hanuuua y baHka cueta B BasnioTe
WHOCTPaHHOro rocyAapcTea, YCTaHOBMUBLLErO WU/unn cobntogarowero CaHKUMOHHbIE OrpaHUYeHuns.

Tapudbl - ycTaHoB/ieHHble BaHKkOM Tapudbl KOMUCCUMOHHOIMO BO3Harpa)xaeHus 3a obcnyxumeaHue
KIIMEHTOB — (M3MYECKUX Nnl, pa3MelleHHble Ha Cante baHka n B BCIM baHka. Tapudbl baHka -
AOKYMEHT, pernaMmeHTUpyLWwmin CTOMMOCTb YCNYr, NpeaoctaBnsemMbix baHkoMm KnveHTam.

TexHuueckuii oBepapadT — 3a40/KEHHOCTb KnueHTa nepen bBaHKOM, BO3HMKLWIAs BCIeacTBUE
pacxonoBaHnsa KNMeHTOM ¢ Mcnofb3oBaHneM KapTbl AEHEXHbIX CPEACTB CBbIlLE OcTaTka Ha CueTe u/mnm
YCTQHOB/IEHHOIO KPeAMTHbIM JJOFrOBOPOM pa3sMepa NMMUTA KPeaMTOBaHMUS, B C/lyYaax, NEPEUYNC/IEHHbIX B
HacToawmx MpaBunax.

TpaHCrpaHU4HbIA nNepeBOA - TMepeBOA [AEHEXHbIX CPeAcTB, MpPU  OCYLIECTBIEHUM KOTOPOro
nnatenbwuk nmMbo nonyyaTenb CpPeacTtB HaxoaAuTcs 3a npeaenamn PO, u/unn nepeson AEHEXHbLIX
CpeacTB, MpU OCYLLECTBJIEHMX KOTOPOro nnaTenblnKka WM nonydaTens cpeacts obcnyxuBaeTt
MHOCTPaAHHbIN LEHTpasnbHbIn (HaUuMOHasNbHbIN) 6aHK UKW MHOCTPaHHbIN BaHK.

YcnoBus okaszaHuUs oTaesibHbIX 6aHKOBCKUX ycnyr (YcnoBusl) — cOCTaBHasd HeoTbeM/sieMas 4yacTb

MpaBua KOMANEKCHOro 06CNyXMBaHUSA, B KOTOPOWN perynupyoTcs YC0BUS oKa3aHnsa BaHKOM oTAENbHbIX

6aHKOBCKUX YCYr, @ UMEHHO:

e YCnoBusA OTKpbITUHA, 06CNy>XMBaHUSA W 3akpbiTua cyeToB dusmdecknx nuvy B [MAO  bBaHk
«AJIEKCAHPOBCKUIN>»

e Ycnosus Bbinycka u 06cnyxmBaHns 6aHkoBckux kapT B MAO Bank «AJIEKCAHIPOBCKUN»

e YCnoBusa OTKPbITUA, O06CAYXUBaHUA W 3aKpbiTua BkAagos dusmyecknx nuy B [AO bBaHk
«AJTEKCAHPOBCKUIN>»

e O6uwmne vycnosus npepoctaBneHmss [MAO baHK «AJIEKCAHAPOBCKUIA» dusmyeckuM nuuam
notpebutenbckux KpeauTos;

e Obwme ycnosmsa notpebutensckoro KpeautoaHns B [MAO BaHk <«AJIEKCAHOPOBCKUN»:
OBsepapadT K KapTo4yHOMY cyeTy/KpeanTHas kapTa;

e [lpaBuna npepocTaBfieHUs yCnyr no nepeBoAy AEHEeXHbIX CPeACTB B paMKaxX CUCTEMbl BbICTPbIX
niaTexen.

YBegoMsieHue O CoBeplUeHUm onepauuﬁ C MCNOJ1b30BaHUEM DJIEKTPOHHbIX CpeACTB nJjiaTtexXxa
- VIHCbOpMaLl,VIﬂ O COBEpLWEHHbIX onepaundax C UCnosib3oBaHMEM 3/TIEKTPOHHbLIX CpeACTB MaaTteXa (I'IO

3@4YMC/IEHUNIO / CMUCAHMUIO AEHEXHbIX CPeACTB Cco cyeTa KnuneHTa), nHdopMaums 0 NPpUOCTaHOBAEHUN UK
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npeKkpalleHMn UCMoNb30BaHMSA 3/IEKTPOHHOIO CpeacTBa nyaTtexa, HanpaBnsemas baHkoM KnuneHTy B
COOTBETCTBMW C 3aKOHOAATENbCTBOM.

OneKTpoHHble AOKYMeHTbl KiuneHTa - [JOKyMEeHTbl, COCTaBfIEHHble B 3JIEKTPOHHOM BuAe W
HanpaBneHHble B baHK ¢ ncnonb3oBaHneM KaHanoB AUCTaHUMOHHOIoO 06CcnyXXmnBaHus, nogTeepxaatoume
BonemsbsBneHne KnuneHta o npegocrtasneHnm emy bBaHKOM 6aHKOBCKMX YyCiyr, B TOM 4ucie
Pacnopsi>keHusl, UHble Mopy4YeHus, 3asiBfieHNUsa n T.A4.

dneKTpoHHOEe CpeACTBO mJiaTteXa - CPeiacTBO M/unmn crnocob, nosponswlwme KamMeHTy cocTaBnsiTb,
yOOCTOBEPATh U NepeaaBaTh PacrnopsXXeHns B LEeNSX OCYLLECTBNEHUA NepeBofa AEHEXHbIX CPeAcTB B
paMKax TMpuUMeHsIeMbIX GOpM 6e3HaNNYHbIX pacYeToB C  MWCMOMb30BaHNMEM WHGOPMALNOHHO-
KOMMYHWKALMOHHbIX TEXHOJIOTNIA, 3/TEKTPOHHbIX HOCUTENen MHdopMaLmMm, B TOM YnC/e NIATEXHbIX KapT,
KaHas 0B AUCTaHLUMNOHHOIO 06CNY>XMBaHNSA, @ TAKXE UHbIX TEXHUUYECKUX YCTPOMUCTB.

SMS-nHdpopMmupoBaHme - ycnyra npegocrasaeHns baHkoMm nHdopmaumm Knnenty o6 onepaumnsix no
KapTe n/vnu Cuety, B ciydasnx, onpeaesneHHblX NMpaBuaamMmm KOMNAeKCcHoro obcnyxmeanmsa m Npasunamu
CAOB0O, nyteM HanpasneHus SMS-coobweHnin Ha HOMep MOBWUIbHOro TesedoHa WaM CcoobLieHnin Ha
aApec 3NeKTPOHHOM nouyTbl KnueHTa, ykasaHHbin KnueHtoM, B T.4. B COBO, ans nony4yeHus
MHbOpMaLUMM O AOCTYNHOM OCTaTKe AEHEXHbIX CpeacTB Ha CyeTe, COCTOSAHUM SNEKTPOHHbIX LOKYMEHTOB,
HanpasJ/ieHHbIX KnMeHToM paHee B baHkK, 1 MHbIX cobbiTnax B COABO.

SMS-cepBUC - nnaTHasa ycnayra npegocraBneHns baHkoMm mHbopmaumu KnneHTy o6 onepaumax no
Kapte wu/wnn CueTy, K KOTOpPOMY BbinyweHa KapTa, B cny4asax, onpeaeneHHblx [lpaBunamu
KOMMMEKCHOro o6cnyxuBaHusa, nytemM HanpasseHus SMS-coobueHnii Ha HoMep MoObubHOro TenedoHa
nnn coobleHnn Ha aapec 3NeKTPOHHOM NouTbl KnueHTa, yKkasaHHbIn KMeHTOM.

2. OBLWMUE NOJIOXXEHNA

2.1. [MpaBuna KOMMJIEKCHOrO o0b6CNyXuBaHUs coaepXaT ycnoBus [loroBopa KOMIMJIEKCHOrO
6aHKOBCKOro 06cny>xXnuBaHus.

2.2, [loroBop KOMMJEKCHOro 6aHKOBCKOro o6CnyXmBaHWA 3akN4yaeTca nyTeM npeacTtaBieHns
KnueHtoMm B BaHk KoMmnsekcHoro 3asasneHusa (odepTbl) u akuenta BaHkoM odepTbl KnneHTa nyTem
npegocrasneHnsa KnmeHTy YeeaomneHunsa o 3akntoudeHmnn AKBO.

2.3. B pamkax [loroBopa KOMMJeKCHOro 6aHKoBckoro obcnyxxmnsaHna baHk npegocrtasnset KnuneHty
BO3MOXHOCTb MONYYEHUS KaK BCeEX, TaK U OTAENbHbIX 6aHKOBCKMX YCNyr, ykKasaHHbix B [paBunax
KOMMIEKCHOro 06CnyXunBaHus.

2.4. B cny4yae xenaHumsa KnueHta BOCMoOSb30BaTbCA H6aHKOBCKUMU ycnyramu, KnueHTy Heobxoammo
odopmuTb 3aasneHne/CornalieHne Ha nonydeHue 6aHKoBCKOM ycnyrn. 3aasneHne/CornalieHmne Moxet
npeaocTaBnATbCS B BaHK B 3N1eKTpOHHOM BuAe no KaHanam AUCTaHLUMOHHOIrO 06CnyXmnBaHuUs B Nopsake,
npeaycMOTPEHHOM HacToAawmMu lpasunamMu n/wmnm PyKOBOACTBOM MoNb3oBaTens wam Ha 6ymaxkHoMm
HocuTene npu noceweHnn BCIT baHka. lMopsaaok 3aknoyveHna KpeauTHoro porosopa onpeaeneH B
O6wmx ycnoBusx npepoctaenenms [MAO BaHk <«AJIEKCAHOPOBCKUW»  dusmyeckum nuuam
notpebutenbcknx KpeautoB/O6Wwnx ycnosusax notpebutenbckoro kpeamtosaHus B [1AO bBaHk
«ANNEKCAHZIPOBCKUW»: oBepapadT K kapTouHoMy cyeTy/KpeanTtHasa KapTa.

2.5. B Mpasunax KoMMNeKCHOro o6cny>XnBaHms copepxaTcs CTaH4apTHbIe YCI0BMS NpeaocTaBieHns
6aHKoBCkMX ycnyr, B 3asBneHusx/CornaweHusax/KpeauTtHblX AoroBopax, korga 3To Heobxogmmo,
KnneHToM yKa3blBatloTCS/BblIONMpPaOTCA KOHKPETHbIE YCNIOBUSA NMpeaocTaBfieHns 6aHKOBCKOM ycnyru. baHk
npegoctasnser KnueHTy oTaenbHble 6aHKOBCKME YyCNyrm B pamMkax [loroBopa KOMMAEKCHOro
0aHKOBCKOro o06CcnyXuBaHUs MyTeEM akuenTa 3asBfieHusa KnueHTa O npeaocTtaBfieHUuM  yCnyr,
coaepxatlierocs B KomnnekcHoM 3asBnenmun/3assneHnn/CornaweHnn. AKLENTOM SBNSETCS COBEPLUEHUE
BaHkoM/CTopOHaMu cneayrowmx 4encTBuin:

2.5.1. o9 OTKpbITUA BKagda — OTKpbITMe CyeTa no BKAaAy WM 3auymcneHume cymmbl Bknaga Ha Cuet no
BKNAAY;

2.5.2. 019 oTKpbITUA cdeTa — OoTKpbITME CuyeTa;
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2.5.3. gnsa nonb3oBaHusa COABO - npepocTtaBneHne KnmeHty AyTeHTUDUKALMOHHBIX AAHHbIX;
2.5.4. nna Bbinycka KapTel — BbiNycKk baHkoM KapTbl 1 nepegada KapTbl KnneHTy;

2.5.5. ans nonb3oBaHus ycnyrom SMS-uHdbopMupoBaHMs - npueM KOMMNEKCHOro 3asBfieHuMs C
yKa3aHHbIM HOMepOM MobunbHoro tenedoHa;

2.5.6. And nonydyenusa Kpeauta — nognucaHne CtopoHamu KpeauTHoro forosopa.

2.6. Tlpu oTcytctBUM Yy KnueHTa 3MUTUPOBAHHOM MAATEXHOM KapTbl HAUWMOHANbHOM CUCTEMbI
naaTeXxHbIX KapT «MuUp» MM Npu HanMuuMm K 0 gHOMYy cyeTy KnumeHTa nnaTeXHbIX KapT MexayHapoaHOM
nnatexHon cuctembl VISA International n/mnn mexpyHapoaHon nnatexHoh cucrtembl MasterCard
Worldwide n HaumoHanbHOM cUCTeMbl NAATeXHbIX KapT «Mwup», KnneHT nopydaeTr bBaHky B cnydae
nepedyncneHns emy BbIMaT 3@ CYET CpeacTB broaxeToB bogxeTHOM cnctembl Poccuiickon deaepaunuy,
npeaycMoTpeHHbix Yactamm 5.5 n 5.6 ctaten 30.5 GepgepanbHoro 3akoHa N2161-03 o1 27.06.2011 roaa
«0O HauMOHaNbHOM MAATEXHOW CUCTeMe», OTKPbITb Ha OCHOBaHWM 3asiBNeHust Ha 3aknoudeHne OKBO
OTAESIbHbIA CYEeT, He npeaycMaTpuBaloOWMNA OCYyLLEeCTB/IEHME OnepauMin C UCMONb30BaHMEM MaTeXHbIX
KapT, W MepedyncnaTb Ha HEro CyMMbl yKasaHHbIX BbinnaT. OT3blB AaHHOMo0 nopydeHuss MoxeT 6biTb
ocyuwiecrtenieH KnneHtoMm no ero 3a4aB/IEHUIO, HanpaBJIEHHOMY B BbaHk yepe3 KaHalJlbl CBA3MU,
npeaycMoTpeHHble MNMpaBunamm KOMNIEKCHOro o6ciy>xnsaHus.

2.7. bBaHK npuvHMMaeT pelweHne o npeaocTtasBneHum ycnyr KnameHTy Ha oOcHoBe WHdOopMauuu,
npenocrasneHHon baHky KnuveHTOM, eCcnn MHOe He npeayCMOTPEeHO 3aKOHOoAaTeNbCTBOM Poccuiickoin
®epepaunn. MNpu 3ToM baHk Brnpase 3anpocuTb Y KnveHTa AONONHUTENbHYIO MHMOPMauMIo.

2.8. [lpoBegeHue wnaeHTUdmkaumm KrnveHTa BO3MOXHO C WCMONb30BaHMEM e€4WMHOM CUCTEMbI
naeHTudmnKkaumm n ayTeHTMdmnkaumm n egnuHonm 6MOMETpUYECKO CUCTEMBI

2.9. C uenblo o3HakoMneHus KnneHTos ¢ NpaBunamMm KOMMNAEKCHOro 06cnyxunuBaHms, PykoBoacTBamMu
nonb3oBatens u Tapudamm baHk nybnukyet [NpaBuna KoMmniekcHoro obcnyxmBaHus, PykoBoAacCTBa
nonb3osatens U Tapudbl Ha Cante baHka. JononHuTenbHO BaHk MoxeT mHdbopMmuposaTb KnneHTa
WMHbIMKM cnocobamun, NO3BONAWUMU KNUeHTY nonyunTb MHDOPMaLUI0 U YCTaHOBUTb, YTO OHa UCXOAUT
oT baHka. daton nybnukauum ykasaHHOM MHMOPMauMM CUMTaAETCs AaTa ee pa3MeuweHus Ha Cante
BaHka.

2.10. Ecnn «kakoe-nnbo nonoxeHne HacToawmx O6Wux ycnoBuini MpPOTUBOPEYUUT TMOJTIOXKEHUSM,
YCT@HOB/IEHHbIM YCNOBUSAMU, TO MPUMEHSIOTCS NOSIOXKEHUS, YCTAaHOB/IEHHbIe YCI0BUSAMMN.

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. baHk obs3yercsa:

3.1.1. Cobniogatb KOHMOUAEHLMANBLHOCTb B OTHOWeEHNK Nobon nHdopmaumm, cesa3aHHOM ¢ KnneHToMm.
BaHk BNpase packpblBaTb TaKyl MHPOPMaLMIO B CnydYasaX, NpenyCcMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.

3.1.2. MpepoctaBnatb  KnneHTy YBegoMneHus O COBeplIeHUUM onepaunmm C  UCNOSAb30BaHUEM
3NEKTPOHHbIX CPEACTB MnJjaTexa B COOTBETCTBUU C pasaesioM 6 HacToswmx O6bLwnx ycnosun.

3.1.3. B cnyyae BbisiBNeHUss BaHKOM A0 OCYLLeCTBAEHUS CnucaHua AeHeXHbIX cpeactB co CuyeTa
Pacrnopsi>XeHnss 0 COBEpLUEHUM oOnepauuu, COOTBETCTBYIOLLEN MpU3HAKaM OCYLLECTBIEHMS MNepeBoaa
LAEeHEeXHbIX cpeacTB 6e3 cornacus KnneHTta, NpMoCTaHOBUTbL UCMONTHEHWE TaKoro PacnopsXeHus, a Takxe
NPUOCTaHOBUTb WCMOMb30BaHME KJIMEHTOM 3/1IeKTPOHHOrO CpeacTBa MjaTeXa Ha CpoK, He
npeBblWaWNN  AByX paboumx AHeW nocne AHS WX NpuUoCTaHoBieHus. [MpeaoctaBuTb KnneHTy
NMHdOPMaLMIO O MPUOCTAHOBIEHUN UM MPEKPaALLEHUN UCMOSIb30BaHMS 3IEKTPOHHOIO CpeAcTBa naaTexa
C YKa3aHMeM TMpPUUYUHbI TaKOro TMPUOCTAHOBNIEHMS WM MpekpaweHusa. [MonydyeHne oT KnuveHTa
NOATBEPXAEHUS BO306HOBMEHWUS UCMOMHEHUS PacnopsiXeHust OCyLLecTBNAsieTCs MyTeM HanpaBieHus
KNMeHTy COOTBETCTBYHOLLEro 3anpoca nocpeacTBoM TenedOoHHON CBA3M.

MpU3HaKM OCYLLECTBNEHUA MNepeBoAa AEHEeXHbIX cpeacTB 6e3 cornacust KnneHTa ycTaHaBIMBalOTCA
BaHkoM Poccum M pa3MmewaroTcs  Ha ero  odwuumanbHoM  calite B MHMOPMaLMOHHO-
TE€NEeKOMMYHMKALMOHHOM ceTU «UHTEepHEeT».
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3.1.4. Bo306HOBUTb MCNOAHEHNE PacnopsiKeHusl, ykaszaHHoro B n. 3.1.3. n ucnonb3oBaHme KineHToM
3M1EKTPOHHOr0 CpeacTBa njaaTexa:

- He3aMepsMTesNIbHO NpuW nonydeHnn OT KnmeHTa noaTBepXAeHust BO30OHOBNEHUS MCMOSIHEHMUS
PacnopsixxeHus;

- MO ucteyeHuun AByx paboumx gHeln nocne AHS coBeplieHns baHKoOM AeACTBUI, NPpeayCMOTPEHHbIX M.
3.1.3., npn Henony4yeHun oT KnneHTa noaTBepXAeHNS BO30OHOBNEHNS UCNOAHEHUS PacnopsixeHus.

3.1.5. lHdopMmupoBaTb KnneHta 0 peKoOMeHAaumnsxX No CHMXEHUIO PUCKOB OCYLLECTBIEHMS NepeBoaa
OEHeXHbIX cpeacTB 6e3 cornacus KnueHta nyTeM pasMeuleHns pekoMeHgaumin Ha Cante baHka B cetun
NHTepHeT n Ha nHpopMaumnmoHHbix cTteHaax B BCIM baHka no mecty obcnyxuBaHus KnuvenTa.

3.1.6. IHdopmupoBaTb KnneHTta o Tapudax, npaBunax n pexumMme obcnyxumBaHms B BUAe pasMeLleHuns
nHdopmaumm Ha CanTte baHka nnu BCIl baHka no mecTty obcnyxumBaHusa KnmeHra.

3.1.7. lNpekpaTuTb NpenoctasseHne ycnyrm KnneHTy B cnyyae nonyyeHus 3asaBieHns o Hecornacum c
N3MEHEHUSIMWN, MepeymncsieHHbIMX B NyHKTe 7.1. HacToawmx MNpaBun, He no3agHee cneaytouwero paboyero
OHS nocne nonydeHnss nHGopMaumm o0 Hecornacun. 3asiBfieHme MoxeT 6biTb odpopmneHo B BCI BaHka
rno dopme MpunoxeHusa K HacToswmuMm NMpasmnam nmbo HanpasneHo yepes CABO.

3.2. KnueHT 06513yeTcs:

3.2.1. Coobwartb baHky HeobxoguMmbie W AOOCTOBEpPHble CBeAeHusi, B TOM uucne B KomnsekcHoM
3aasneHun/3aasneHun/CornaweHnmn, U nNpeacTasnaTb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHMAMU
BbaHka n 3akoHogaTenbcTBa Poccuiickon degepaunn.

3.2.2. B TeyeHue 10 (decATn) kaneHAapHbIX AHEWN, NOCNe WU3MEHEHWS CBeAeHUI, npeacTaBAeHHbIX
paHee B OTHOLWIEHUW K/IMeHTa, ero npeacrasutens, 6eHedmumapHoro snagenbua, HoO He No3aHee AaTbl
onepauumm, nNUCbMeHHO WHMOpMMpoBaTe baHK 060 BCeX W3MEHEHUSIX, OTHOCSALWMXCA K CBEAEHUSM,
coobueHHbIM KnneHTtoM B KoMniiekCHOM 3asBneHnmn/3aasneHnn/Cornawenmmn (3a UCKIOYEHNEM HoMepa
MobunbHOro TenedoHa M agpeca 3NEKTPOHHOM MOYThbl), B TOM 4YMUCIE B CBS3U C UCTEYEHWEM CpoKa
OENCTBMS AOKYMEHTA, YAOCTOBEPSIOWEr0 JIMYHOCTb K/IMEHTA, @ AJ19 MHOCTPAHHbIX rpa)xaaH u nuuy 6es
rpakaaHcTBa — TakXe B CBA3W C MCTEYeHMeM CpoKa AENCTBUA MUIMPALMOHHOM KapTbl U AOKYMEHTa,
noaTBepXXAawLwero npaBo MHOCTPAHHOrO rpaxaaHuvHa wan nuua 6e3 rpaxaaHcTBa Ha npebbiBaHue
(npoxuBaHue) B Poccunckon depepaunmm, a Takxke He pexe 1 (OgHoro) pasa B roa noATBepXaaTb
OENCTBUTENbHOCTb AaHHbIX, MNpeACTaBNEeHHbIX B Lensdx 3ak/idveHuss [loroBopa KOMMJIEKCHOro
6aHKOBCKOro 06Cny>XuBaHusa U/mnu NoayvYeHus OTAeNbHbIX YCAyr, B T.4. H8 OCHOBaHMKW nNyHKTa 3.2.9.
HacToswmx lMpasun. OTCyTCTBME MUCLMEHHOIO yBeaoMneHus oT KnueHTa no ncreyeHuu roga C aatbl
3aKkntodeHnsa [JoroBopa KOMMIeKCHOro 6aHKOBCKOrO 06CNyXMBaHUSA M KaXaoro nocneaylouwero roaa
O3Ha4vaeT noaTBepxaeHne KnMeHToM AENCTBUTENbHOCTUM M aKTyasibHOCTUM AaHHbIX, NpefoCTaBNEeHHbIX
npu 3aknwdeHnn [orosopa KoMniekcHoro 6aHkoBckoro obcnyxmsaHus. O6 U3MEeHeHMM HoMepa
MO6MNbHOro TenedoHa UM agpeca 3N1eKTPOHHOM NOYTbl, KOTOPble UCMONb3YTCS A9 NONYyYeHUs yCayr
SMS-uHdopMupoBaHmsa u pabotel B CABO, a Takxe 06 yTpaTe AOKYMEHTa, YA0CTOBEPSIOLLErO TNYHOCTD,
KnueHT 0653aH coobwaTb B baHk He3ameanutenbHo. B cnyyae Hannumsa 6eHedmumapHoro snagensua,
CBeAeHNa 0 HeM MnpeacTaBnseTcsa KnveHTOM B baHk B cneuwnanbHoOM 3asaBneHuu. HenpeacrasneHue B
baHk cBegeHun o 6beHedumuMapHOM BRagenble, a TakXe OTCYTCTBME MHbIX CBeAeHWN, aarowmx baHky
OCHOBaHMS rMonaratb, 4YTO WMeeTCa /MU0, KOHTpoJMpylollee AeACTBUS KIIMEeHTa, SBAsSeTCs
noaTBepXXAeHMEM Toro, 4YTo 6eHeduuMapHbIM BriagesnbleM KIneHTa ABNSeTCs OH caM.

3.2.3. CamocTosaTenbHO coobuwaTb 0 BbirogonpunobpertaTensix no onepauusam, copepwaemMbiM KnmeHToM.
HenpeacrtasneHne B BbaHK cBeaeHuit o BbirogonpuobpetaTtensax ssnsetca coobueHunem KnueHTta o6
OTCYTCTBUUN TaKOBbIX.

3.2.4. B cnyyae Heo6x0AMMOCTM NONYYEHUS HA/MYHbBIX AEeHEeXHbIX cpeacTts co Cueta/CueTta no Bkiagy
[0 UCTeueHns cpoka Bkaaa:

B cyMMe, npesbiwatowen 500 000 (MaTbcoT ThicsAu) pybnein, 10 000 (Oecsatb Teicay) gonnapos CLUA nnu
10 000 (decsATb TbICAY) eBpO COOTBETCTBEHHO, NodaBaTh B baHk 3asBneHne B ceobogHon popme, B T.u.
yepe3 KOHTaKT-LeHTp, Ha Bblaa4vy Ha/lM4YHbIX HE No3gHee, YeM 3a 2 ([Ba) Pabounx aHA A0 AHS BblAauu.
3.2.5. MonyyaTb yBeAOMIEHNS O COBepLIeHWM Oonepaumii C MCNOSb30BaHWEM 3/1IEKTPOHHbIX CpeacTB
nnatexa, npeaocrasnseMble BaHKOM B COOTBETCTBUM C pasgenoM 6 HacTosAwmx O6wmx ycnosui.
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3.2.6. 3HAKOMUTLCHA C COAEpXaHMEM YBEAOMJIEHWA O COBEpLUEeHMM oOnepauuin C MCNosb30BaHWEM
3NEKTPOHHbIX CPEACTB NJaTexa, npeaocTaBnsieMbix baHkoM.

3.2.7. B cnyyae ncnosib3oBaHUsS 3/1EKTPOHHOrO cpeacrBa nsiatexa 6e3 ero cornacusa, KnveHTt obs3aH
He3aMen/nTeNnbHO, HO He nosgHee AHSA, cnefylowero nocne nonydeHus ot baHka yBeaoMieHUs O
COBEpLUEHUN ONepaUui C MCNOb30BaHNEM KapTbl, MHPopMmnposaTb baHk nyTeM npegocrasnenmsa B BCI
3aaB/IeHNUs B NMCbMEHHOM bopMe 0 Hecornacum c onepaumnen, no ¢gopme baHka B coOTBETCTBUM C N. 7.
YcnoBuii Bbinycka M 06cnyxunBaHns 6aHkoBckux kapT B MAO Bank «AJIEKCAHOPOBCKUW». Mpu He
nocTynaeHmnn ot KnneHTta B yKasaHHble CPOKU BO3paxkeHui, baHk He 06a3aH Bo3MewaTb KnneHty cymmy
onepauunmn, coBeplieHHon 6e3 cornacusa KnuneHTta.

3.2.8. [lpeacrtaBnate B baHK wHdopMaumio M AOKYMEHTbl, Heobxogumbie AOS99 WCMONHEHUS WM
®epnepanbHOro 3akoHa Poccuiickon depepaumm ot 07.08.2001 N2115-03 «O npoTuBOAENCTBUMU
neranmsaumm (OTMbIBAHMIO) [OXOAOB, MOJIYYEHHbIX MNpPEecTynHbIM nyTeM, W (UHAHCUPOBAHMUIO
TeppopuaMa», Bkao4Yas nHhopmMaumio o CBoMX Bbirogonpuobpetatenax n 6eHednumnapHbix Blagenbuax.

3.2.9. Mpwn 3aknoveHmnn [orosopa yBeaoMuTb baHk o npuHagnexHoctn KnueHta (6eHedumumapHoro
Bnagenbua KnuneHrta, npeacrasutens, Boirogonpuobperartensa (Npy HanMuun)) K:

- MybAn4HOMY [OHKHOCTHOMY nnuy nmbo poactesy ¢ My6AMYHBIM  AO/KHOCTHLIM  MLOM, nnbo
coBepLlleHnn onepaumii 0T UMeHun My6anyHOro A0/HKHOCTHOMO nua,

- MUY, Haxo4sWeMycsa B CNMCKax opraHm3aumii n gusnvyecknx anl, B OTHOWEHUN KOTOPbIX NPUHATHI
aKTbl/NpUHYANTENbHbIE Mepbl/orpaHnvyeHns Poccmckon ®epepaummn, MexayHapoaHbixX opraHusaumm, m
/NN MHOCTPaHHbIX FOCYAapCTBEHHbIX opraHoB (Aasnee - CaHKUMOHHbIE IXLA) NMyTeM NpeaocTaBeHns
HeobXxoanMbIX AOKYMEHTOB (CBeAeHun). B cnyyae naMeHeHus nHdopMauum, yKasaHHOW B HaACTOSLLEM
NyHKTe, W npepocTtaBneHHon B baHk npu 3akntodeHnm [orosopa yeBeaoMuTb baHk B nopsake,
YCTaHOB/I€HHOM B NyHKTe 3.2.2 lNpaswun.

3.2.10. B cnyyae otMmeHbl KnneHtoM [1o0BEpEHHOCTH, BblAAHHOM Ha npeacTaBneHne nHrepecos KnneHTta
B baHke, KnneHT o064a3aH He3ameanutenbHO wu3BecTUTb 06 3TOM bBaHk nyTeM npeaocTtaBneHus
cooTBeTCTBYOWeEero 3aasneHnsa B BCI baHka B nnucbMeHHOW dopmMe. MNybnunkaunsa ceeaeHnin o6 oTmeHe
BblgaHHOM KrnneHToM [loBepeHHOCTM B oduuMasbHOM WM3JaHWM, B KOTOPOM 0nyb6/MKOBbLIBAOTCS
cBefeHnsa o 6aHKpoTcTBe, He cHuMaeT ¢ KnueHTa o06a3aHHOCTM uM3BecTUTb baHk 06 oOTMeHe
JloBepeHHOCTW B NopsaaKe, npeayCcMOTpeHHOM HacToswmmm MNpasunamun. [1o MOMeHTa nosiydyeHns baHkom
3asBneHns 06 otMeHe [JoBepeHHOCTU NOJTHOMOUYUS NMPU3HAKOTCA AEACTBUTENbHBIMW A0 OKOHYaHUS CpokKa
ee gencreus, u baHk Bnpase nonaratbCa Ha AENCTBUTENBbHOCTb [JOBEPEHHOCTH.

3.2.11. MNpeactasnate B baHk cBeaeHus, HeobxoauMble ANS NpoBeAeHUs uaeHTUdUKauum B Lensx
onpefeneHns HanoroBoro pe3vAaeHTCTBa B COOTBETCTBUM C TpeboBaHusMM DeaepanbHOro 3akoHa
Poccuinickon depepaumm ot 28.06.2014 N9173 «06 o0cobeHHOCTSIX oOcCyLllecTB/eHnsa (GUHAHCOBbIX
onepaunim ¢ MHOCTPaHHbIMUK rpa)kgaHaMn u LPUANYECKMMN NMLAMU, O BHECEHUU U3MEHEHUIN B KOAEKC
Poccuiickon ®epepaumm 06 agMMHUCTPATUBHbBIX MPaBOHApPYLIEHUSX WU MNPU3HAHUK YTPATUBLUUMU CUNY
OTAENbHbLIX MONIOXEHUN 3aKOHOoAATEeNbHbIX akToB Poccuinckonn depepaumn» (panee — deaepanbHbIit
3akOoH N2173-®3) wu TlloctaHoBneHus [paButenbctBa oOT 16.06.2018 N2693 «O peanusauumu
MeXAyHapoAHOro aBToMaTnyeckoro obMeHa uHaAHCOBOM WMHQOPMaUMEN C KOMNETEHTHbIMW OpraHaMmu
MHOCTpaHHbIX rocygapcTs (Tepputopuin)» (ganee — NocraHoeneHue MpasutenbcrtBa N2693).

3.2.12. CobntogaTtb npasuaa NponyckHOro pexunma baHka.
3.3. baHk Bnpase:

3.3.1. TpeboBaTb npeacTtasneHns KnumeHToM M nonydatb oT KnueHTa u/mnm [JoBepeHHOro nuua
AOKYMEHTbI, NpeAyCMOTPEHHbIE 3aKoHOoAATeNnbCTBOM Poccuiickon ®epepaunm, B TOM 4ucie npu
nposegeHun unpeHtudumkaumm Knmenta u/vnmn  [osBepeHHOro nuvuda, Bbeirogonpuobpetartens,
6eHedunumnapHoro Bnagenbua U o6HOBAEHUN MHGOPMAUMM O HUX ANA CHETOB BKNAAOB, OTKPbITbIX B
pybnsax PO u MHocTpaHHON BantoTe.

NHdopmauma n AoKyMeHTbl 0 beHeduuMapHbIX Brajenbuax npefocTaBAseTcs B cnyyasax, Koraa us
npeactaBfeHHbIX KInMeHToM AOKYMEHTOB U MHGOpMauun cregyeT, YTo Kakoe-nnbo dusnyeckoe nmuyo
MMeeT BO3MOXHOCTb KOHTpPONAMpoBaTb AencTBua KnueHTa (Hanpumep, korga Ha obcnyxuBaHue
NPpUHUMAIOTCHA HecoBeplleHHoNeTHne dusnyeckme nuua B Bospacte ot 14 ao 18 net B caydasx, Koraa
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OHW coBeplalT onepaumu (CAenKn) C NUCbMEHHOro COrflacus CBOMX 3aKOHHbIX MpeacTaBuTenen -
poauTenen, YCbIHOBUTENEN UM NonevynTens).

3.3.2. MpoBepATb cBefeHus, npeacraB/ieHHble KnneHtom B KoMnnekcHOM
3asBneHun/3assneHun/CornaweHnm, B TOM 4Yucne C NpuMBieyYeHUeM TPETbUX JINL B COOTBETCTBUMU C
AENCTBYOLWNM 3aKOHOAATENbCTBOM.

3.3.3. lMpu obpaweHnn KnmeHta B baHK OCyLLeCTBISATb BUAEO3ANMUChb, BK/OYAs 3anncb TesiedOoHHbIX
pasrosopoB KnueHta npu obpaweHnn B KoHTakT-ueHTp baHka, npu ycnosum cobawogeHus
3aKoHoaaTenbcTBa P®, xpaHnTb Takne 3annucu B tedenme 5 (Martm) nert.

3.3.4. OTtkasatb KnmeHty B oTKkpbiTuK CueTta/CueTa no Bkaay:

e B C/yyasx, npeaycMoTpeHHbiXx degepanbHbIM 3akOHOM oT 07 asrycta 2001 roga N° 115-03 «O
NpoTUBOAENCTBUMA neranmsaumm (OTMbIBAHMIO) [A0XOAOB, MOJYYEHHbIX MPeCcTynHbIM nNyTeM, W
¢durHaHcnMpoBaHuio TeppopuamMa» (ganee — ®egepanbHblii 3akoH N° 115-03);

e B C/lyyae OTKasa OT MPOXOXAEHUS npoueaypbl MaeHTUdMKaUNM B Lenax onpeneneHns HanoroBoro
pe3uaeHTCcTBa B cooTBeTcTBUM C n. 4. CT. 142.4 HanoroBoro kogekca Poccuiickon ®egepaunn.

3.3.5. Otkasatb KnueHTy B BbINO/IHEHUM pPaCMoOpPsSXXEHUS KMeHTa O COBeplleHWM onepauum B
cooTBeTcTBMM C .11 ctaTbn 7 ®egepanbHOro 3akoHa N2115-03.

3.3.6. PacTtoprHyTb gorosop 6aHKOBCKOro cyeta (Bknaga) ¢ KnnmeHToM B cnyyae NpUHATUA B TedeHue
KaneHaapHoro roga AByX W 6onee peweHuii 06 oTKa3e B BbINMOJHEHWW pacnopsbkeHns KnueHTta o
COBeplleHnn ornepauuMm B COOTBETCTBMM C 3akKoHoAaTenbCcTBOM Poccuiickon depepaunm o
NpOTUBOAENCTBUM neranumsaumm  (OTMbIBAHWIO) [AOXOAO0B, TMOJIYYEHHbIX MPecTyrnHbiM MyTeM, W
¢dbVHaAHCMpPOBaHMIO Teppopm3Ma.

3.3.7. OcywecTBnaTb AEWCTBUS, HamnpaB/eHHble Ha MpPOBEPKY MOSIHOMOYMIM npeacTtaBuTensl, B
COOTBETCTBUU C YCTAHOBMEHHbIMM BaHKOM npasunamu 1 npoueaypamMn U NpMoCTaHOBUTb UCMONHEHUE
pacnopsixeHui [JoBepeHHOro Avua Ha Cpok, He npesblwawwmi 5 (naTb) pabounx aHen. baHk Bnpase
oTKasaTb [loBEepeHHOMY nuLy B WCMOSIHEHUU pacrnopsXeHwui, ecnu [loBepeHHOe NUMLUO He MOXeT
npenoctaButb B BbaHk TpebyeMble AOKYMEHTbl, YAOCTOBEpPSANOLME JIMYHOCTb WM MOSIHOMOYUSA Ha
coBeplueHne COOTBETCTBYOLWMNX AENCTBUN.

3.3.8. lNpuoctaHaBnmMBaTb Onepauun, 3a UCKIOYEHMEM onepaunin no 3a4nUCNEHnI0 AeHEXHbIX CpeacTs,
NOCTYNMBLIMX Ha cyeT KnueHTa, B COOTBETCTBUM C TpeboBaHusaMn nyHkTa 10 ctatbm 7 OeaepanbHOro
3akoHa N2115-03.

3.3.9. YTOouHATb NHdopMaunio 06 onepaunsax KnmeHTta, coBepluaeMbiX C UCMOSIb30BaHUEM 3IEKTPOHHOIO
cpeacTBa nnaTexa, B TOM Yynucie no tenedoHy.

3.3.10. OTkasaTb KAMeHTYy B BbINOSIHEHMNU pACNoOpsXXeHNs Ha COBEpLUEHNe TpaHCrPpaHUYHOro rnepesoaa,
a TakXxe B orfepaunm no 3a4nCNeHUd AeHeXHblIX cpeacTB Ha Cuer KnmeHTa no TpaHCrpaHMYHOMY
nepeBoay AEHEeXHbIX CPeACTB B ClefyrLlwnx cny4vaax:

3.3.10.1. Ecnu nonyyartenb (6eHedunumnap) unm 6aHk nosydyatens TPaHCrpaHW4YHOro rnepeBoda
MMeeT MeCTO HaxXOoXAeHns/perncTtpaumm B psaae rocy4apcrs/Ha TeppuTopmmn rocyaapcTs UamM UMeeT CBS3b
C rocynapcrtBamu/TeppuTopusMnU FoCyAapcTB, B OTHOWEHUW KOTOPbIX YycCTaHoBAeHbl CaHKUMOHHbIE
orpaHuyeHnss n BaHKOM NPUHATO pelleHMe O 3anpeTe COBepLleHWs TPaHCrpaHU4HbIX NEepeBOoAOB C
BOBJIEYEHMEM COOTBETCTBYHIOLWMX FOCYAAPCTB U TEPPUTOPUIA.

3.3.10.2. B cny4ae HaxoxaeHus oTnpaBuTens u/vmnm nonydartens, u/wnm baHka nonaydatens
nepesoja n/vnn baHka B cnuckax CaHKUMOHHbBIX NuL, B OTHOWEHWUM KOTOPbIX AENCTBYIOT
(pacnpocTpaHsatTca) CaHKLUMOHHbIE OrpaHMYEeHMsl, a Takxe B cny4dyae Hanumuusa y baHka cBegeHuin ob
addpunmpoBaHHOCTM/NpM3HaKax B3auWMOCBA3W OTNpaBuTens uU/mnuM  nonydatens, wu/vwnn 6aHka
nony4yatens nepesoga ¢ CaHKUMOHHbIMU NULAMMU.

3.3.10.3. Ecnu TpaHcrpaHmyHblil nepesos HapywaeT CaHKUMOHHbIE OrpaHUYeHuns.

3.3.10.4. Ecnu pacnopsiXeHue Ha TpaHCrpaHM4YHbIN NepeBos He MoXeT 6bITb ncnosHeHo baHkoM
BBMAY OTCYTCTBUS COOTBETCTBYIOLLMX KOPPECMOHAEHTCKUX OTHOLIEHWW ANS WUCNOAHEeHUs nepesoda B
onpefeneHHoe rocy4apcTBO WM B OonpeaesieHHON BankoTe, a TakXke N0 MHbIM, He 3aBUCSLWMM OT baHka
NnpUYMHaM, B TOM YnC/e B C/lyyae YCTaHOBJ/IEHMS 3anpeToB Ha nepesos 6aHKaMn-KoppecnoHAeHTaMu.

B cnyyae oTkasa B onepaummn nNo 3a4mMCiIeHnto 4EHEXHbIX CPeACTB N0 TPaHCrpaHUYHOMY nepeBoay

Ha CyeT KnueHTa, BbaHK oCywWecTBMAET BO3BPAT AEHEXHbIX CPeACTB OTNPaBUTENIO.
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3.3.11. OTka3aTtb KIneHTy B BbINOSIHEHNM PACNOPSXXEHMS Ha NepeymncsieHmne AeHEeXHbIX CPeacTB B aapec
nonyyatenen (6eHeduumapoB) wunm 6aHKOB, 3apEeruCTpUpPOBaHHLIX WM PaCMOIOXKEHHbLIX B psge
rocygapcrts/ Ha TeppuUTOPUM rOCyAapCTB, HAXOASAWMXCA B CaHKUMOHHbIX cnmckax cTtpaH OFAC,
onybnmkoBaHHbIX Ha oduumanbHOM canTe ®egepanbHoro KasHauencrea CLUA.

3.3.12. OTtkaszaTtb KnmeHTy B COBeplIEHUU onepauunii, OTAENbHbIX 6AHKOBCKUX YCNyr, PacTOpPrHyTb
[JoroBop KoMMnieKCHOro 6aHKOBCKOro 06CAyXMBaHMS B MHbIX Clydasx, MpeayCMOTPEHHbIX
3aKoHoAaTeNbLCTBOM PO,

3.3.13. llpenocrtaBnaTb KnneHTy uHGOpMauUMo 0 HOBbIX Buaax 6a@aHKOBCKMX MPOAYKTOB W YyCNyr, O
NpeAanoXeHUsX NPOAYKTOB M YCNYr NapTHepoB 6aHKa/ApYrnx KIMEHTOB 6aHKa NO CETSM 3N1EKTPOCBS3MU,
B TOM 4uC/e NOCPEeACTBOM WCMNOMb30BaHUSA 3NEKTPOHHOM MNoYTbl, (UKCUpPOBaHHOM TenedOoHHOMN,
(daKCMMUIbHOM, MNOABUXHOWN paganoTeneddOHHON CBA3WN.

3.3.14. lpHMMaTb Mepbl NO 3aMOpaxuBaHuio (6/TIOKMPOBAHMNIO) AEHEXHbIX CPeACTB B COOTBETCTBUMU C
TpeboBaHMaMM noanyHKkTa 6 NyHkTa 1 ctatbn 7 ®egepanbHoro 3akoHa ot 07.08.2001 N°115-®3 «O
NpoOTUBOAENCTBMN flerannsaumm (OTMbIBAaHMIO) AO0XO0A0B, MOJIYYEHHbIX MPEecTyrnHbIM MnyTeM, W
(bUHAHCUPOBAHMIO TEPPOPU3MA>».

3.3.15. 3anpawunBaTtb AOKYMEHTbI U CBEAEHUS B COOTBETCTBMN C TpebOBaHMAMU NOANYHKTOB 1-3 nyHKTa
1 cTtaTtbu 7, a Takxe ctatbh 7.3 PegepanbHoro 3akoHa ot 07.08.2001 N2115-03 «O npoTnBOAENCTBUMN
neranusaumn (OTMbIBAHWUIO) AOXOAO0B, MOJIYYEHHbIX MPEeCcTynHbIM nyTeM, W (UHAHCUPOBAHMUIO
TeppopusMa».

3.3.16. B cnyyae HenpeacTtassieHuMsa (oTka3a OT npegocTtasneHns) KraneHToM 3anpalimBaemMomn
MHdOpMaunm ana nposeaeHns naeHTndukKaummn B Lensax onpeaeneHns HaaoroBoro pesngeHtcrea baHk
BMNpaBe 0TKa3aTb B COBepLUEHNM Onepauni, oCyLLEeCTBISEMbIX B MNOAb3Y WM MO Nopy4veHuto KnveHTta no
aoroeopy Cueta/Cueta no Bkaagy, u (MnNM) pacToprHyTb B OAHOCTOPOHHEM rMopsake AOroBop
Cueta/CueTta no Bkiaay, yseaomMms o6 3TOM KJIMeHTa He no3gHee ogHoro paboyero AHS, creayrowero
3a QHEM MNpUHATMSA pelweHma B cooTBeTctBuMM € nN. 5 C1. 142.4 Hanorosoro kogekca Poccuinckomn
denepauunu.

3.3.17. B cnyyae nocTtynaeHums B nonb3y KnneHTa BbINNAT 3a CYET cpeacTB 6ioaxeToB 6104KETHOM
cuctembl Poccuinckon ®epepaumun, npenycMoTpeHHbIX Yactamu 5.5 n 5.6 cratem 30.5 ®egepanbHoro
3akoHa N2161-03 ot 27.06.2011 roga «O HaUMOHANbHOWM MNJIATEXHON CUCTEME» U MPU OTCYTCTBUU Y
KnneHta aMUTUPOBaAHHOM NNaTeXHOM KapTbl HALMOHANbLHOMW CUCTEMbI MJIATEXHbIX KapT «Mup>» nam npu
HannuMnm K oAHOMY cyeTy KnueHTa niaTeXHbIX KapT MeXAyHapoAHOW nnaTexHon cuctembl VISA
International n/unn mexagyHapogHon nnaTtexHon cuctembl MasterCard Worldwide n HauuoHanbHOWM
CUCTEMbI NMAATEeXHbIX KapT «Mup», Npou3BOAUTb 3a4MCNIEHNE MOCTYNUBLUMX BbINAAT Ha Apyrue cyeTa
KnueHTa, He npeaycMaTpuBaoLme ocyLecTBNeHne onepauni ¢ MCNosib30BaHMEM MNJiaTeXHbIX KapT.

3.3.18. O6HOBNATL WHIOPMALMIO O KAWMEHTE C €ero cornacmss nocpeacTBOM eAMHON CUCTEMbI
naeHTUdmKaumm n ayteHtudukaummn. MNMpm 3TOM OTKa3 KAMeHTa OT pa3MelleHuns ero bumomeTpmyeckmnx
NnepcoHanbHbIX AaHHbIX B €4MHON BMOMETPUYECKOM CUCTEME HE MOXET C/TYXUTb OCHOBaAHMEM AN OTKasa
eMy B 06Cny>XXuBaHuM.

3.3.19. OcywectBuTb TMPOBEPKY COOTBETCTBUS OMOMETPUYECKMX MEPCOHasbHbIX AaHHbIX uua,
YMNO/THOMOYEHHOrO pacnopsXXaTbCa AEHEXHbIMWM CpeacTBaMM, Haxoaswmmucs Ha 6aHKOBCKOM cueTe
KnueHTa, ero 6MoMeTpnyeckmMM MepcoHasibHbIM AaHHbIM, COAepXallMMCsa B eanHoOn 6GuoMeTpuuecKomn
cucTeme, B nopsake, yCTaHOB/IEHHOM cTaThel 14.1 GegepanbHOro 3akoHa ot 27 utons 2006 roga N 149-
®3 "06 nHdbopMaumun, MHPOPMALMOHHbBIX TEXHONOTUAX M O 3awmTe nHdpopmauumn". baHk ocywecTenser
YKasaHHble AeNCTBUS B Cllyvyae Hanamumsa y Hero wuHdopMaumm O TOM, u4TO 6uomeTpuyeckue
nepcoHanbHble AaHHble uua, YMNOJIHOMOYEHHOro  pacrnopsiXaTbCs  AEHEXHbIMWU  CpeacTBaMMu,
HaxoaawmMmncsa Ha 6aHKOBCKOM cyeTe KnueHTa, cogepxaTcs B eanHon 6GuomMeTpmyeckon cncrtemMe.

3.3.20. B cnyuyae Heo6X0AMMOCTM MNONYYEHUS HANUYHbIX AEHEXHbIX cpeacTB co Cueta/CueTta no
BKSlagy B HaJMYHON MHOCTPaHHOW BantoTe TpeboBaTb OT K/IMEHTa NpeaBapuUTENbHOM Nodayun 3asBKU Ha
BblAayy Hann4yHbIX B cBoboaHOM popme npu obpaweHun B ntoboe BCI baHka, B KoHTakT-ueHTp baHka
nnu yepes CABO.
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3.3.21. B cnydyae He obpauweHuns KnueHTa B baHK 3a MojslydYeHMEM Ha/IMYHbIX AEHEXHbIX CpeacCTB B
COOTBETCTBMM C 3asBKon, odopmyieHHOM cornacHo n. 3.3.20 Hacrtoswwumx [lpaBwuna, nNpouM3BECTU
aHHYJIMpOBaHWE AAaHHOW 3asiBKM No ncrevyeHmun 30-Tn KaneHaapHbIX AHEN C AaTbl NO4AYN 3asiBKU.

3.3.22. [pwu yctaHoBAeHUN CAHKUMOHHbLIX OFPaHNYEHNI B OTHOLUEHUWN TPETbUX SN, B T.4. BaHKOB-
KOpPpPeCcnoHAEHTOB, KIMPUHIOBbIX OpraHM3aunii, a Takke CaHKUMOHHbIX OFpaHUYeHni, KOTopble BAeKyT
NMPUOCTaAHOBJIEHNE OpPraHM3OoBaHHbIX TOProB POCCUMCKMX OMpPX B COOTBETCTBYIOLWMX BasTax, Mo
He3aBucAWwmMM oT baHka npuumnHaM, baHK BNpaBe orpaHMYnTb onepaummn no cnmcaHuto co Cyeta KnnenTa
WK 3aumcnenmnio Ha Cuet KnmneHTta AeHexHbIX cpeacTB B BastoTe CyeTta, a Takxke B pybnsix 40 MOMeHTa
npekpaweHns 4eNCTBUS COOTBETCTBYOWMX CaHKUNMOHHbLIX OFpaHUYEHUA.

3.4. KnueHT Bnpase:

3.4.1. B nwbonm MOMEHT pacToprHyTb J[loroBop KOMMIEKCHOro 6aHKoBCKOro ob6cnyxunBaHus,
npeaBapuTesibHO NOracue BCKO MMelLWyocs nepen baHKOM 3a40/KeHHOCTb, U 3aKpbiB Bce CyeTa/CueTta
no Bkaaay.

3.4.2. OTkaszatbCa OT MOAY4YEHUS OTAENbHOW GAHKOBCKOW yCnyru, npeaocTaB/iseMOM Ha OCHOBaHWM
3agaBneHua KnuveHTa; B cny4yae oTkasa OT YCIyr no KpeaAnTHOMY AOrOBOpY — NMpeABapuUTesibHO MoracuBe
BCIO UMeroLwytoca nepes BaHkoM 3a40/1KEHHOCTb.

3.4.3. OtkasaTbCad OT pa3MeweHuss ero OUOMETPUYECKUX TMEPCOHAsNbHbLIX AAHHbIX B €4MHOWN
bnomeTpmnyeckom cucrteme.

3.4.4. B cnyyae Hecoriacusi ¢ uaMeHeHnssMmM TapudoB  0TKas3aTbCs OT MNOJIb30BaHUSA OTAE/bHbLIMU
ycnyramm unu pactoprHyts [AKBO nyTem npepoctaBneHnss He no3gHee AaTbl BCTYMJIEHUA B CUAY
U3MeHeHun 3asaBnenns baHky o Hecornacmm no ¢popMe, yCTaHOBIEHHOM BaHkoM.

B cnyyae HenonydeHma BbaHKOM A0 BCTYMNAE€HUS B CUNY M3MEHEHMN 3asBfieHMs O Hecornacum baHk
CUNTAET COOTBETCTBYOWNE NSMEHEHNA COIrNNMaCOBaHHbIMU KnneHTtom.

4. NOPAAOK ONJNATbDI YCNYT BAHKA

4.1. KnueHT onnauymeaeT ycnyrm baHka, oka3biBaeMble no [loroBopy KoMMaeKCcHoro 6aHKOBCKOro
obcnyxmnesaHna B COOTBETCTBMKU C Tapudamu.

4.2. Onnata ycnyr baHka, okasbiBaeMblXx B paMkax J[orosopa KOMMAeKCHOro 6aHKOBCKOro
06Cny>XunBaHus, NpouM3BOAUTCHA B AeHb OKasaHUs yCnyrm WaM B CPOKMW, yKasaHHble B Tapudax unum B
JoroBope KOMMNNEKCHOro 6aHKOBCKOro 06CyXnBaHus.

B cnyuyae, korga TtapudHasa ctaBka Ha yCiyrm yCTaHOBJSieHa B BasitloTe, OT/IMYHOM OT BantoTbl CueTta,
CMMcaHne KOMMUCCUOHHOIO BO3HarpaxaeHusa npomssoamtca B BantoTe Cyeta no kypcy UB P® Ha ageHb
ynnaTbl KOMUCCMOHHOIO BO3HaArpaXaeHus.

5. NOPAAOK OCYLWECTBJIEHUA ANCTAHLUMNOHHOIO OBCJTY)XXUBAHUA (CABO)

5.1. [uctaHumoHHOe obcnyxuBaHune ocyuwectensetcd baHkoMm uepe3 KaHanbl AWCTaHUMOHHOMO
obcnyxuBaHus.

5.2. Coctas ycnyr, npepocraBnseMblx baHkoM uyepe3 KaHanbl AMCTaHUMOHHOIO 06CNyXuBaHUS,
onpeaensietca [MpaBunamum npegoctaBneHns 6aHKOBCKMX YCAYr C  MCMNONb30BaHMEM CUCTEMbI
ANCTaHLMOHHOro 6aHKOBCKOro 06CNyXmMBaHna dusnueckum nuuam B NMAO BaHk «AJIEKCAHAPOBCKU»
(nanee - Mpasuna CABO) n PykoBoacTtBamMu nosib3oBaTtens. baHk BnpaBe M3MEHATb COCTaB YCAyr u
yCTaHaBAMBaTb OFPaHMYEHUA Ha OKa3aHue ycnyr, npeaoctaBnsemMblix yepe3 KaHanbl ANCTAHLWMOHHOIO
obcnyxunsaHusa, 6e3 npeasapuTenibHOro yeeaomneHnsa Knmenta.

5.3. baHk npepocrtaBnseTr goctyn Kk KaHanam AMCTaHUMOHHOro o6CnyXmBaHWA MpU Haavuum y
KnneHta TeXHMYECKOM BO3MOXHOCTM. [Ona poctyna k CAOBO KnueHT p[oskKeH CaMoCTOATENbHO
obecneunTb NOAAEPXKKY BCeX HeobxoanMbIX GyHKUMNA (Hanpumep, npunema SMS Ha cBoeM MO6MIbHOM
TenedoHe), Ha ncnosnbsyemom KnmeHtom obopyaosaHmm.
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5.4. Vicnonb3oBaHne KnneHToM AyTeHTUHOUKAUMOHHBLIX AaHHbIX B COOTBETCTBMWM C [NpaBunamn CABO
ABMSETCS Haanexawmm NoATBEPXKAEHMEM TOr0, UYTO 3/EKTPOHHbLIM AOKYMeHT KnuneHTta, HanpaBasembli
yepes3 KaHan agucTtaHuMoHHoOro ob6cnyxmeanus, coctasneH KnmeHtoMm. CTOpoHbl MPM3HAOT, YTO nogaenka
3NEKTPOHHOro AokyMeHTa KnueHTa HeBO3MOXHa 6€3 MCnonb30BaHMSA W3BECTHbIX TONbKO KiauneHTy
AyTEHTUDUNKALUNOHHBIX AAHHbIX.

DNeKTPOHHbIe AOKYMeHTbl KnneHTta, noaTBep>XXaeHHble BBOAOM AyTEHTU(MUKALMOHHbBIX AaHHbIX COr/lacHoO
Mpasunam CABO, Npn3HaOTCA MMEOLWMMIN PABHYIO KOPUANYECKYH CUY C AOKYMEHTaMM, COCTaBEHHbIMU
KnueHtoM Ha 6yMaxXHOM HocuTene W noANUCaHHbIMM UMM  COBCTBEHHOPYYHO. [lOCTOBEPHOCTb
3NEKTPOHHbIX AOKYMEHTOB, MNOATBEPXAEHHbIX BBOAOM AYTEHTU(PUMKAUMOHHBLIX JAaHHbIX, CYUTAETCH
YCTaHOB/IEHHON, ecnin BbliNosiHAEeMble BaHKOM npoueaypbl NpoBepkn AyTeHTUMUWKaUMOHHbBIX AaHHbIX
Oann NONOXWUTENbHbIA pe3ynbTarT.

5.5. [enctBusa, odopmaseMble nocpeactsoM KaHanoB AUCTAaHUMOHHOIO 06CyXMBaHUS, €ClIN OHU
BbIMOJ/IHEHbI B COOTBETCTBMM C [lpaBunamm KoMmmnjaekcHoro obcnyxmeaHma u [Mpasunamu CABO,
NMPU3HAOTCA MPaBOMEPHbIMWU M He NOANEXAT OCNapuBaHUIO Ha NpeaMeT 3aKOHHOCTU U AeNCTBUTEIbHOCTH
TOIbKO Ha TOM OCHOBaHMWW, YTO OHM COBEPLUEHbI B 3/IEKTPOHHOM BUAeE.

5.6. KnuneHT 0653aH obecneunTtb 6e30nacHoe xpaHeHne AyTEHTUMMKALUMOHHLIX AaHHbIX, B TOM yucne
WCK/TIOYMB AOCTYN K HUM TpeTbMX Nuu, a B ciydae Komnpometauum AyTEHTUPUKALMOHHBIX AAHHbIX
He3aMeannTeNbHO yBeaoMUTb baHk. Mo xenaHuio KnveHta AyTeHTUdUKALMOHHbIE AaHHbIE MOTYT bBbiTh
M3MeHEeHbI, B TOM 4ucne C ncnosb3oBaHneM KaHanoB ANCTAHLUMOHHOIo ob6cnyXnBaHns, B COOTBETCTBUMU
¢ Mpasunamn CABO. B cny4yasx v nopsake, npeaycMmoTpeHHbix lMpasunamu CABO, KnueHT o06s3aH
OCYLLECTBUTb U3MeHeHne AYTEHTUDUKAUNOHHbBIX AaHHbIX.

5.7. Tlpu oTtkpbitum Cuyeta/ CueTa no Bknaay, npepoctasneHnn Kpeaumtos, Bbinycke KapT
ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOrO ob6cnyxmBaHma BaHK pyKOBOACTBYeTCS WMMEKLWMMUCS
BbaHke Ha pgaTy 3aksoveHusa [oroBopa KOMMIEKCHOro 6aHKOBCKOro o6cCnyXmBaHus CBeAEHUSIMMU
KnuneHte, nonydeHHbIMM B pe3yfbTaTe MNpoBeaeHus uaeHTudukaumm KrnneHTa B COOTBETCTBMM C
TpeboBaHMAMM 3akKoHopaTenbcTBa Poccuiickoin depepaumnm 0 NPOTUBOAEACTBUMM  Neranmsaumm
(oTMbIBaHMIO) AOXOA0B, NMOJSIYYEHHbIX MPEecTyrnHbIM NyTeM, n duHaAHCMpPOBaHUIO Teppopu3aMa. B cnyuae,
ecnu Ha paTty nogaym B baHk 3asBneHus Ha npeaocTtassieHne 6aHKOBCKOM yCNyru € UCMoJSib30BaHUEM
KaHanos gncrtaHUMoHHOro 6aHKOBCKOro obcnyxuBaHus, nmerowmecs B banke ceegeHus o Knmente He
COOTBETCTBYIOT AeNncTBuTenbHOCTU, KnuneHT o06s3aH coobwmte B baHk 06 M3MeHeHWM cBefeHuin o
KnneHTe B AeHb noaavn 3asiBneHus.

o wn

5.8. Mopspok ncnonbszosaHusa CABO

5.8.1. lMogkntoueHne k CABO npousBoauTcs Ha oOcHoBaHuMM KoMnsiekCHOro 3asaBneHus. B cnydae
nogkntodeHns k COBO KnueHta lMpeacraButeneM KnveHTa nosHOMo4YMe Ha nogkntoudeHue Kk CAOBO
OOJ/HKHO coAepXXaTbCs B LOBEPEHHOCTU, BblAaHHOM lNpeacTaBUTenNto KIneHTa.

5.8.2. KnneHT MoxeT coBepwaTb onepauun B CABO nocne perncrpaumu B cuCteMe B COOTBETCTBUMU C
PykoBoactBoM lonb3oBaTtens. Ons nonHod@yHKUMOHanbHOro goctyna k CABO mn noaknto4yeHns SMS-
MHdopMupoBaHua KnueHT aonxkeH ykasatb B KOMMNAeKCHOM 3asBrieHun HoMmep MobunbHOro tenedoHa,
ncnonb3yembln ana obasartenbHoro MHOOPMUPOBAHMA MO onepauunsam, cosepwaembix B CABO, Ha
KoTopbI noctynaeT Ko noatsepxaeHus. KNMeHT MOXET ykasaTb HoMep MObUnbHOro TenedoHa nyTem
obpaweHna B KOHTaKT-LeHTp Npu yCNOBUU MOSHON uaeHTudmnkaunm KnmeHTta.

5.8.3. CTOpOHbI NPMU3HAIOT B Ka4YECTBE eANHON WKasbl BpeMeHM Npun paboTe ¢ CB0 MOCKOBCKOE BpeMS.
KOHTPO/IbHbLIM ABNAETCA BPpEMS CUCTEMHbIX YacoB anmnapaTHbIX cpeacTs baHka.

5.8.4. baHk BnpaBe nNpuMOCTaHOBUTbL obcnyxuBaHue KnmeHta ¢ wucnonb3oBaHmem CAOBO 6e3

yBegomneHusa KnneHta B nt060M U3 cneayowmx cnyyaes:

e HecobniogeHne KnmeHtoMm nonoxeHun MpaBun komnnekcHoro obcnyxusanusa mnu Mpasun COBO, B
ToM yuncne TpeboBaHuii kK obecnedyeHnto MHPOpPMaLMOHHON 6e30MacHOCTH;

e HanuMume MHdopMaunm 0 BO3MOXHON KoMnpoMeTauum ayTeHTUPUKAUNOHHbBIX AaHHbIX KnneHTa;

e HanpasseHne KnmeHtom B COABO pacnopsiKeHns Ha npoBefeHune onepauumn, Kotopas npoTUBOpEUnUT
OENCTBYOLWEMY 3aKoHOoAATeNbCTBY PO n/mnm moxeT 6biTb onpegeneHa Kak COMHUTeNbHasa onepaums
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B COOTBETCTBMW C 3aKoHoAaTenbCctBoM P® u aktamum LB P®. Mpu 31O0M baHk BNpaBe BepHyTb 6e3
WUCMOSTHEHUS pacnopsixeHne KnueHTa;

e HenpeacrtaBneHusa KnmeHtoMm B baHkK MHGOpMaumMuM corfacHo NyHKTy 3.2.2 Hactoswmnx O6uwmx
yCIl0BUN;

e B paMKaxX MCMosIHeHUs 3aKoHoAaTenbCcTBa Poccuinckon depgepaummn o NpOTUBOAENCTBUM feraamsaunm
(0TMbIBaHMIO) AOXOA0B, NOJSIyYEHHbIX NPECTYMNHbIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA;

e noctyrnsieHne obpaweHns KnmeHTa Cc  npocbbonm O MpPUOCTaAHOBEHMM 06CNyXuBaHUS C
mucnonb3oBaHmeMm CABO B ntoboe BCI baHka unu yepe3 KoHTaKT-LEHTP;

e UWHbIX CNy4vasax, npeaycMoTpeHHbIX 3akoHodaTenbcteoM PO nnu MNpasunamu CABO.

5.8.5. Ncnonb3oBaHne KnneHtom CABO Bo306HOBASETCS NOCNe YCTPAHEHMS NPUYMH NPUOCTAHOB/IEHUS,
Ha OCHOBaHMU 3aaBfeHnsa B cBobogHon dopme, npenocrtaBneHHoro Knmuentom B ntob6oe BCI baHka nnam
KoHTakT-ueHTp baHka.

5.8.6. KnuneHT BNpaBe oTKasaTbCcs OT o6cnyxmBaHmsa ¢ ncnosbiosaHnem CABO nyTeM npenoctaBneHUs
B Nto6oe BCI BaHka NMCbMEHHOro 3asBrieHMsa B cBoboaHon opme. Ob6cnyxumBaHMe C UCMOJIb30BaHMEM
CAOB0O B TakoM cny4yae rnMpekpawaeTcs He nosgHee cneaywouwero paboyero gHA C MOMEHTaA MONyYeHMUs
BaHkoM 3asaBneHna KnueHTa.

5.8.7. O6cnyxuneaHme KnueHta ¢ ncnonb3oBaHneMm CABO npekpawaercs 6e3 ysegomneHusa KnneHta B
c/lyyae pacTtop)eHus [loroBopa KOMMJIEKCHOro 6aHKOBCKOr0 06cnyXmnBaHus.

5.8.8. baHk BnpaBe B OAHOCTOPOHHEM NMOpsAKe NpekpaTuTb 0bcnyxunBaHne KnmeHTa ¢ UCNOSb30BaHMNEM
COBO nyTeM HanpasneHus KAWEHTY NUCbMEHHOro yBeaoMsieHus nnbo ysepomneHus no CABO.
O6cnyxuBaHne ¢ ncnonb3osaHnem CABO B TakoM crydae npekpawaeTcs C MOMEHTa HanpasieHus
yBenomneHus B agpec KnmenTta.

5.8.9. B cnyuyae, ecnun obcnyxmBaHme KnmeHta ¢ wucnonb3oBaHuem COABO npekpalleHo,
nHdopMmpoBaHue KnneHtos 06 onepauunsix No cyetam, B TOM YNCAE, COBEPLUEHHbIX C NCMOb30BaHNEM
3NEKTPOHHbIX CPeACTB nfaTexa, OCyLWeCcTBASETCA NyTeM npeaocTaBneHns yseaomnenms s aobom BCI
BbaHka B cOOTBETCTBMM C pa3aenoM 6 O6wmx ycnosui.

5.8.10. baHk ocTtaBnseTr 3a cobon npaBo npepbiBaTb nNpeaocTaBneHune ycnyr depes CABO no
TEXHUYECKMM NPUYMHAM.

5.8.11. baHk Bnpase yCTaHaB/AUBaTb JIMMUTbI NePEBOAOB, MPUHUMaeMbIX K UCMONHeHUO Yepe3 CABO,
Mo MakKCuUMalibHOM CyMMe nepeBoda W/Wnu No MakCuMMalbHOM obuielr CyMMe nepeBOoAOB 3a 3afaHHbIM
BaHkoM nepuogs.

5.8.12. [lpn npoBeaeHMW KOHBEPCUMOHHbLIX onepaumit Cc wucnosnb3oBaHnem CABO BBegeHue
AyTEHTU(MUKALUMOHHbBIX AaHHbIX O3HayaeT cornacve KnmeHTa Ha nposBefeHMe onepauum no Kypcy,
yKa3aHHOMY ans gaHHow onepauun B CABO.

5.8.13. B cnyuyae KomnpomeTtaumn KnueHT o6s3aH HemensieHHO coobwntb 06 3ToM BaHky uepes
KoHTakT-ueHTp nnu B YnpasneHune b0 baHka no tenedoHy cnyxbbl TexHun4yeckon nogaepxkm COBO.

5.9. MNMopsapok o6cny>kmBaHua yepes KOHTaKT-LEeHTP

KOHKpeTHbIN nepedeHb Yycayr, npeaoctaBnseMblx bBbaHkoM 4yepe3 KoHTakT-UeHTp, pasMeleH B
PykoBoacTBe nosnb3oBaTend. MWcnonb3oBaHue AyTEeHTUMOUKAUMOHHBLIX AaHHbIX W NepCcoHanbHOM
nHdopMaumm, HeobXoAUMbIX AN OCyLeCcTBNeHUs onepauui yeped KOHTaKT-LEHTp B COOTBETCTBUM C
TpeboBaHuaMK [lpaBun KOMMNEKCHOro ob6cnyxunBaHus U PyKoBOACTBa MoJfib30BaTens, SBASETCA
Haanexalwlen n 4oCTaTouHOM naeHTudmkaumen KnmerHta. KnneHT cornawaeTcs Ha nepeaavy 3asBfeHui
n/mnn nHdopmaumm depes KoOHTaKT-LEHTP, OCO3HaBasA, 4YTO CeTb CBA3U He SABASAETCS 3alMLIEHHbIM
KaHanoMm nepepayn nHdbopmaumu.

6. N(HOOPMNPOBAHME

6.1. [lna poctyna K uHdopMupoBaHuio no TenedoHy KaneHT Jo/mKeH camMocTosTenbHo obecneunTb
noaaepxky dyHkuui npunema SMS-coobuleHMn Ha cBoeM MO6UNLHOM TenedoHe, a TakXe NoanepXkKy
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Takmx QYHKUMN y onepatopa MobunbHOM cBA3W. s gocTyna K MHMOPMMPOBAHUIO MO SAEKTPOHHOM
noyte KIneHT AoKEH CaMOCTOATENbHO obecnevynTb Hanmnume 4octyna K cetu MIHTepHerT.

6.2. CoobuweHnsa moryT ObiTb He AOCTaB/ieHbl WM AOCTaBfeHbl HECBOEBPEMEHHO MO MNpuyMHe
OTK/ItOMEHUST MObBunbHOro TenedoHa, HaxoxaeHus TenedoHa BHe 30Hbl AEWCTBMS CeTU, a TaKxke
TeEXHUYECKnx npobnem, BO3HMKLWMX Yy onepaTtopa MOOW/IbHOW CBSi3M, @ NMpU AOCTaBKe cOO6WeHui no
3/IEKTPOHHOMN MNoYTe M3-3a npobsieM, BO3HUKLINX Yy MpoBangepa yCayr 3/1IeKTPOHHOW mMouyTbl. baHk He
HeceT OTBETCTBEHHOCTb 3a KayecTBO paboTbl ceTelm M MpPoOUYMX CPEeACTB MOCTAaBLIMKOB YCIYyr CBSI3U
Knuenra.

6.3. baHk MHOpMMpyeT KnneHTa 0 coBepLUEHHbIX, MPMOCTAaHOB/EHHbIX Onepaunsax C UCNoSb30BaHNEM
3/IEKTPOHHOr0 cpeAcTBa nnaatexa (KapTbl), O NpeKpaweHUNn UCMOIb30BaHUS 3/IEKTPOHHOIO CpeacTBa
nnatexa (KapTbl) NyTeM HanpasseHus KnuveHTy yBeAOMNEHUS OAHWM WM HECKONbKUMMKM criocobamu
(ocHoBHbIe cnocobbl HanpaBAeHUs YBEAOMIEHNIA):

6.3.1. npepocTaBnieHne yBeAOMNEHUa C ucnonb3oBaHveMm CABO npu ycnoBuMM CaMOCTOSATESIbHOM
pernctpaumn B COBO, B BMAe MHIOpMaUMM O ABUMXKEHUW AEHEXHbIX CPeAcTB no cuyeTty KapThl,
MHdOpMaUMM O AOCTYMHOM OCTaTKe AEeHEeXHbIX CpeAcCTB AN UCMOofb30BaHMa Mx no KapTte, a Takxke
MHdpopMaunsa o6 aBTOpM3OBaAHHbLIX (3abNOKMPOBaHHbIX) CyMMax oOnepauuil, COBEpLUEHHbIX C
ncnonb3oBaHnem KapTsbl.

YeBenomneHune banka B CABO cumTaeTca nosyyeHHbIM KIMEeHTOM € MOMEHTa, KOrga OHO CTano AOCTYMHbIM
ana o3HakomneHus Knuenta B CABO.

6.3.2. nyteMm ¢QopMMpoBaHUSA W NpeaocTaBneHns ysBeaoMaeHUsa 06 onepauusax, COBEpLUEHHbIX C
ncnosb3oBaHmeM KapTbl B n1tobom BCI baHka. YBegomneHue baHka B Bnge BbIMUCKM B ByMaxHOM Buae
cUYMTaeTCs NMoNy4vYeHHbIM KIMEeHTOM C MOMEHTa, Korga OoHO CPOpMMPOBAHO M AOCTYMHO ANS NOJy4YeHUs
Knnentom B BCI1 BaHka.

6.4. KnneHT MOoXeT NOoAKMUYUTbL AOMNOSIHUTENbHbIM cnocob HanpaBneHus baHkoOM yBegomneHuin 06
onepauundax, coBeplieHHbIX C NCnosib3oBaHNEM KaprI:

6.4.1. B pamkax ycnyru «e-mail Bbinnucka» ysegomneHune popmupyercs n Hanpasnsietcs baHkom B Buae
BbIMMCKM HA 2MEKTPOHHbIM agpec KnmeHTa B COOTBETCTBMM C PykKOBOACTBOM NOJb30OBaTeNns W
HacToAawmMMKn MNpasunamu. YBeaoMneHme cuuTaeTcs nosiydyeHHbiM KaneHToM B AaTy ero HamnpasieHus
KnneHty BaHkoM.

6.4.2. B pamkax ycnyru SMS-cepBuc yseagomsneHue gopMUpyeTcs M HanpaBaseTcs B BUAE coobuweHus
Ha MO6WAbHbIM HOMEP WM SNEKTPOHHbIN agpec KnneHTta B COOTBETCTBMU C PyKOBOACTBOM Mofib30BaTenNs
n HacTtoawmnmun MNMpaBunamn. YeeaomneHne B pamkax SMS-cepsuca cumtaeTcs nosiydyeHHbIM KfneHToM B
haTy ero HanpasneHusa KnueHty baHkoM.

6.5. YBegomneHusi, Hanpaensembie baHKOM B paMkax ycnyr SMS-cepsuc n «e-mail Bbinucka», 6yayT
SABNATbCA AOMOSIHUTENbHLIM CMNOCO60M MHMOPMMPOBAHUS B Cllydae NOAK/IIOYEHUS COracHO 3asiBNEHUIO
KnueHTa.

6.6. KnueHt - pepxatenb KapTtbl BaHka gononHuTenbHo MH@opMmupyeTca BaHkoM 06 onepaumsax ¢
ncnonb3osaHneMm Kapt BaHka nytem ¢opMMpoBaHUSa U npefocTaBneHuns yBeaoMneHnn B baHkoMmaTax
BaHka B BuAe BbLINMCKM MO CYETY, K KOTOpOMY BbinyweHa KapTa, BkA4awwen WMHpopMauuo o
nocneaHmnx 10 onepauusax C MCNOMb30BaAaHWEM KapTbl, Mpowealmx aBTopu3aunio B MNPOLECCUHIOBOM
ueHTpe baHka. [JaHHble yBeAOMNIEHUSA CYMTAIOTCA NoslydeHHbIMU KnneHToM-agepxaTteneMm KapTtbol baHka B
AAaTy 3anpoca yseaomneHusa. lNoareepxaeHneM 3anpoca sasnsdertcsa ssoa NNH-koaa.

6.7. Ycnyrn, B paMKax KOTOPbIX MPOU3BOANTCS AOMNO/IHUTENbHOE NHPOPMUPOBAHME B COOTBETCTBUM C M.
6.5. n 6.6. O6WwmMx yCcnoBuiA, OKa3bIBAlOTCA 3a AOMNOJHUTENLHYIO MJaTy B COOTBETCTBMM C Tapudamu
BbaHka.

6.8. B cnyvae ecnu KnueHT He 3apeructpuposancad B CABO wnm COBO y KnueHTta oTkatouveHa/

3abnoknpoBaHa, baHk nHdopMupyeT KnmeHTa 0 COBEpPLUEHHbIX Onepaumsax ¢ MCnoab3oBaHneM KapTbl B
nopsigke, NnpeaycMOTpPeHHOM M. 6.3.2. O6wmnx ycnosun.
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6.9. Ecnin KnueHnT yBegomnsercs bBaHKOM 0O COBeplieHMM oOnepauuii HecKoNbKMMKM crnocobamu
(HanpumMep, nonydyeHnem ysepomnenmit B BCI BbaHka n SMS-coobweHnem B paMkax ycnyrun SMS-
cepBuc), To KnneHT cumtaeTcsa npouH(OpPMMPOBaHHbIM C MOMEHTa HamnpassieHus Haunbonee paHHero
yBeaoMneHuns ot baHka.

6.10. B yBegoMneHUsX, HanpasisieMblX B COOTBETCTBMM C N. 6.3. M B COOTBETCTBUM C TpeboBaHMsAMU
n.5. cr.10 353-®3 o0 pa3Mepe TeKywen 3ago/mkeHHoCcTM KnumeHTa nepeg baHkoOM no [orosopy
noTpebuTenbckoro Kpeaguta (3aMa) M O AOCTYMHOM CyMMe MnoTpebuTenbCKoro kpeaguTa (3arma) c
JIMMUTOM KpeauTOBaHMs Mo AOroeBopy notpebutenbckoro kpeguta (3ariMa), yKasbiBatoTCS:

e HaMMeHOBaHME U NHble pekBU3NTbl baHka

e BWA onepauunu;

e MACKMPOBAHHLIN HOMEpP KapTbl, C NCNOJIb30BaHNEM KOTOpPOM b6blsia coBEpLLUEHa onepauus;

e HOMEp M aapec 3NeKTPOHHOro TepmumHana (6aHkoMaTta), C MCMNoNb30BaHME KOTOPOro COBepLUeHa
onepauuns (kog obopyaoBaHus);

e [aTa W BpPEMs COBepLIEHUs onepauuu;

e CcyMMa M BantoTa onepauuu;

e KOA ABTOpM3auuun.

TeKCT MH@OPMALMOHHbBIX COO6LWEHNN, HanpaBfieHHbIX KrneHTy Bbl6paHHbIM MM cnocoboM, bBbaHk
dopmupyet nmbo knpunnumuen, nMbo natmHuuein. TeKCT CoobLleHNs, HanMCaHHbIA NaTUHULEN, NMeeT
TaKoW Xe CMbICN U COAEpPXKaHUE, KaK U HanUCaHHbIA KNPUTTNLIEN.

6.11. YuutbiBasa, uto MHMOpMauMoHHoe coobuweHne KnueHTy npu uHdpopMmupoBaHun KnuneHta 06

OCYLLECTBJIEHHbIX UM OMnepaunsax, COBEPLUEHHbIX C MCMNONb30BAaHMEM OCHOBHOW WAW AOMNONHUTENbHOM

KapTbl, HenocpeaCTBEHHO AOCTaBMSIET Ha 3/1EKTPOHHOE YCTPOWCTBO, 3/1IEKTPOHHbIE CpeacTBa CBA3M

nposariaep wan ornepaTop CBSA3N:

e baHk He HeceT OTBETCTBEHHOCTU 3@ HECBOEBPEMEHHOE MOJIyYEHUE WU Henony4vyeHune KNmMeHToM,
HanpaB/IEHHbIX €My MWHMOPMALUMOHHbIX COOOLWEHNIA Mo creaylwmMm obCcToaTenbCTBaM: Cram,
rnepenosiHeHHbIn 6ydep, aBapunm B CeTSaX, TexHudyeckme cbom y nocrtaBliMKa ycnyr, nposanaepa,
HaxoXXAeHne BHE 30Hbl NpneMa coobweHnn n npoyme, He 3aBucslime ot baHka obcTosaTenbcTBa.

e KnueHT o0653aH WMMETb TEXHMYECKYl0 BO3MOXXHOCTb, B COOTBETCTBMWM C Bbi6paHHbIM CNOCO60OM
WH(OPMMPOBAHUS, KPYrIOCYTOYHOro goctyna B WHTepHeT u K MOBGWIbHOMY YCTPOMUCTBY C LE/blo
KPYrNOCYTOYHOIro NOSTy4YEHUS U MPOYTEHNSA 3/TEKTPOHHbLIX coobeHnn oT baHka.

e KnueHT o0653aH OCywWecTBAATb MNOCTOSHHbIA  MOHWTOPMHI oOnepauuni, OCYLLeCTB/IeHHbIX C
MCMosIb30BaHMEM ero OCHOBHOW MW AONOAHUTENbHOM KapThl, o6pallascb K BbIOpaHHbIM UM KaHanam
MH(OPMUPOBAHUSA EXELHEBHO.

e KnueHTy HeobXxoAMMO YCTaHOBWUTb JINLEH3MOHHOE MNpPOrpaMMHOE WM aHTUBUPYCHOe obecrneveHue,
CBOEBPEMEHHO OOHOBNSATbL WMX M CBOEBPEMEHHO OMJla4ymBaTb ycnyru WHTepHeT-npoBanigepoB WU
onepaTopoB CBSA3U B LieSIIX CBOEBPEMEHHOr0 Nosly4yeHuns yBeaoMmsieHmin ot baHka.

7. NOPAAAOK BHECEHMS WU3MEHEHWA W OONOJIHEHWWA B AOroBOPbl KOMMJIEKCHOIO
BAHKOBCKOIO OBC/TY>KXUBAHUSA

7.1. BHeceHue usMeHeHMW B [1OroBOop KOMMAEKCHOro 6aHKOBCKOro o6cnyxuBaHusa, B TOM 4ucne
yTBepxaeHue bBaHkoM HoBOWM pepakuun [paBun  KoMmnnekcHoro obcnyxuBaHusa, PykoBoacTB
nonb3osatens u/unn TapudoB (M3MeHeHMe pa3MepoB, YC/IOBUA W Mopsaka yniaTtbl KOMMCCUMOHHOMO
BO3Harpa>aeHus, yCTaHoBNEeHHbIX Tapudamm, BBeLeHne B 4eNCTBME HOBbIX TapudoB), oCyLLecTBAsSeTCS
BbaHkoM B nopsiagke, NnpeayCMOTPEHHOM HacTosiWwmM pasgenom O6wmx ycnoBuim, C y4eToM 0CcobeHHOCTEN,
yCTaHaB/AMBaeMbiX YCIO0BUAMU NpefocTaBneHns KOHKpPeTHbIX ycnyr. baHk umHdopmupyeTr KnueHTta 06
U3MEHEHUSX N AOMOSIHEHUAX, BHOCUMbIX B [paBuia KoMnaekcHoro obcnyxxmesaHunsa/Tapudel, B TOM yncne
06 yTBepxaeHun BaHkOM HOBOM pegakumu lpaBua KOMMNAEKCHOro obcnyxmeaHusa wn/wmnu Tapudos,
nyteMm pasmelieHns nHgopmauum Ha Cante baHka 3a 5 (NATb) KaneHAapHbIX AHEN A0 BCTYMNJeHUs B
cuny HoBOW pepakuuu lMpaBun/HOBbIX PyKOBOACTB MNOSb30BaTesnss/HOBOW pefakunn TapudoB nyTem
pa3sMeLlleHns X TekcTa Ha nHdopMaunoHHbIX cteHaax B BCIN BaHka nnu Ha CanTe BaHka.

7.2. B cnydae, ecnm npuMeHeHue Tapndos He npeanosiaraeT OTAeNIbHOMO pacnopsiXXeHUs KMeHTa Ha

npeagoctassieHne ycnyrn, baHk gononHUTenbHo MHMOPMUPYET KJIMEHTOB MOCPEACTBOM HanpaBleHUs
coobuweHuns B 6O u/vnn HanpasfieHns cMc-coobLeHuns.
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8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHbI HECYyT OTBETCTBEHHOCTb 3@ HeucnosiHeHWe (HeHaanexallee WCNOJIHEHME) CBOMUX
obazatenbctB No [loroBOpy KOMMIEKCHOro 6aHKOBCKOro 06CnyXuMBaHUS B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuinckon degepaunm.

8.2. CTopoHbl 0CBO60OXAAOTCA OT OTBETCTBEHHOCTM 3@ MOJIHOE WM YAaCTUYHOE HEWCMOJIHEHME CBOMUX
obs3aTenbCcTB NO [1oroBOopy KOMMAEKCHOro 6aHKOBCKOro 06CnyxuBaHUs, ecnm HeucnonHeHue 6yper
ABNSATbCS  CNeACTBMEM  OOCTOATENbLCTB  HEMPEOoAOSIMMOM  CUAbl, TO €CTb  4Ype3BblYaMHbIX WU
HenpeaoTBPaTUMbIX OBCTOATENbCTB, BO3HWKLWIMX MOCAEe BCTYynJieHus B cuny [loroBopa KOMMJIEKCHOrO
6aHkoBckoro obcnyxmBaHusa. [encrBme 06CTOATENbCTB HeNpeoaonmmon cusibl CTOPOHbI  AOJIKHbI
NOATBEPXAATb AOKYMEHTAMN KOMMETEHTHbIX OpraHoB. O HacTyrn/eHUM 06CTOATENbCTB HEMPEOAOSTMMON
cunbl CTOpOHbI 0653yl0TCA M3BewaTb APYr Apyra B CPOK He no3gHee 3 (Tpex) pabounx gHen ot
HaCTYyMNJIEHUS YKa3aHHbIX COBbITUA.

8.3. K Takmm obcrositensctBaM 6yayT OTHOCMTbCS: BOEHHble AENCTBUS, MaccoBble b6ecnopsaku,
CTUXUINHbIE 6eACTBUSA, OTKITIOYEHME SNEKTPOIHEPTNM, 3abacToOBKU, N Apyrme obCcToaTeNnbCTBa, Aenatwme
HEBO3MOXHbIM WCMNOJIHEHNE 0653aTeNbCTB, NPeAyCMOTPEHHbIX [JOroBOpOM KOMMIEKCHOr0 6aHKOBCKOro
obcnyxuBaHus.

8.4. CtopoHa, noaBepriiasacs AeNCcTBUIO 06CTOATENLCTB HENPEOAO/IMMON CUMbl, HECET OTBETCTBEHHOCTb
3a BO3MOXHble OTpuuaTesbHble NOCNeACTBUA B Cly4Yae HECBOEBPEMEHHOI0 UM HEMOJIHOrO YBEAOMIEHNS
apyrov CTopoHbl 06 06CcTOATENBCTBAX, YKa3aHHbIX B HacTosweM pasgene O6wmx ycnosuin.

8.5. BaHK He HeceT OTBETCTBEHHOCTW 3@ HEWUCNOSIHEHWE WM He Haanexalwee WCroJIHeHue
PacnopsixeHuii KnueHTa, npousowejliee He rno BuHe baHka, B TOM 4yuCne ecnu Takoe WCMOJSIHEHue
3a4epXnBaeTca no BWHE ApyruxX 6aHKOB, MHbIX Y4YpexAeHWN, OCYyLeCcTBAAWmnX MexbaHKoBCKMe
pacuyeTbl, a Takxe B pe3ynbTaTte owunbok KnueHTa, AOMNYLWEHHbIX B peEKBM3UTaX, YKa3aHHbIX B
PacnopsixkeHun KnueHTa Ha npoBeAeHne onepauni.

8.6. baHK He HeceT OTBETCTBEHHOCTU 3a YObITOK, MOHEeCeHHbIn KIneHTOM BCNeACTBME WCMOSIHEHUS
nopy4yeHun4, B TOM yucne PaCI'IOpﬂ)KEHVIﬂ, BblAAHHOIO HEYNOJIHOMOYEHHbIM  NTNLIOM, ecnun C
MCMOoSIb30BaHMEM MpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon depepaunm, HOPMaATUBHbLIMU
AOKyMeHTaMn baHka Poccmu m MpaBunamMm KomnnekcHoro obcnyxmBaHus npoueayp baHk He mor
YCTAHOBWUTb CbaKT Bblaa4yun nopy4yeHna HEyrnoJIHOMOYEHHbIM KnueHToMm JTNLUOM.

8.7. baHK He HeceT OTBETCTBEHHOCTM 3a oOnepauumu, COBEpLIEHHble C UCMoSb30BaHMeEM
AyTEHTUDUKALUNOHHBIX AaHHbIX KnneHTa, 40 MOMEHTa Nony4YyeHns nHpopmaumm o6 nx Komnpometaumm,
€c/Nin MHOEe He YCTaHOBJSIEHO 3aKOHOAATENbCTBOM W/WAN APYTUMU MONOXEHUSAMU [TpaBua KOMMIEKCHOro
obcnyxuBaHus.

8.8. K/ineHT HeceT OTBETCTBEHHOCTb 3a NoAAep)XaHue B aKTyasIbHOM COCTOSHWM AaHHbIX KnuveHTa,
coobueHHbIX UM BaHky B cooTBeTcTBMM C n. 3.2.1. O6wwux ycnosuin, B TOM uucne mHdbopmaumu,
ncnonb3yemon ansa ceasun ¢ KnmeHntoMm (HoMep TenedoHa, aapec a1eKTPOHHOW NoYThl 1 Np.).

8.9. KNIMEeHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE MOJIYYEHNE U O3HAKOM/IEHMNE C YBEAOMIEHUAMMU
BaHka 06 onepauuax, npeaocTaBnsieMblXx KNIMeHTy B COOTBETCTBMM C pa3genoM 6 O6Wux ycnoBuin, u
nHdopMmnpoBaHue BaHka B ciydyae Hecornacusi ¢ onepauunsMu.

8.10. KNMeHT HeceT BCe PUCKU, CBSAI3aHHbIE C TEM, YTO HanpasfeHHas BaHkoM KnuneHTy nHdbopMaums
MOXET CTaTb AOCTYMHOW TPETbUM NNLAM.

8.11. B cnyyae 6e3HanuMyHOro nepeuncneHmss KranMeHTOM [AeHeXHbIX CpeacTB B MoraweHue
3a40/DKEHHOCTM MO KpeguTHbIM obs3atenbctBaM KnueHTa nepea baHkoMm, uHbIM ob6si3aTenbCTBaM,
BO3HUKLUMM B COOTBETCTBMM C [1OroBOpOM KOMMAEKCHOro 6aHKOBCKOro 06CAYyXMBaHUA, U3 ApYrux
KpeANTHbIX OpraHm3auni sce hMHAHCOBbIE PUCKU, CBA3@HHbIE C BO3MOXHOWM 3a4ep>XXKOW B NOCTYM/IEHUN
3TUX CpeacTB He No BMHe baHka, npuHuMaeT Ha cebsa KnueHrT.

8.12. Ecnn B yCNOBUSIX HEOPY>XECTBEHHbIX AEWCTBMIA MHOCTPAHHbIX FOCYAApCTB, MeXAYHapOAHbIX
OpraHn3aumini U MHOCTPAHHbLIX PUANYECKUX UL, CBA3AHHbIX C BBEAEHWEM OrpaHUYUTENbHbIX MEp B
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OTHOWEHNn rpaxpaH Poccuinckon depepaumm U POCCUACKUX HOPUANYECKUX UL, BKAoyas GaHku-
KOppecrnoHAeHTbl M HebaHKOBCKME KpeaWTHble opraHm3auuun, MUcnosiHeHne obssaTenbcTtBa baHKoOM
CTQHOBUTCS HEBO3MOXHbIM MOJIHOCTBIO MM B YacTu, BaHK He HeCeT OTBETCTBEHHOCTb 3a HEUCMOJIHEHNE
WM HeHagsexallee NCnosiHeHne cBonx 06a3aTesnbCTB.

8.13. B cnyuae, ecnm HeppyXecTBEHHble AENCTBUS WMHOCTPAHHbIX FOCYAapCTB, MeXAYHapOAHbIX
OpraHusaumii U1 MHOCTPAHHbIX PUANYECKUX 1L NpMBeayT K HEBO3MOXHOCTM BeaeHuss 6aHKOBCKOro
cyeta KnneHTa B MHOCTpaHHOW BastoTe, B KOTOpon 6bln OTKpbIT 6aHKOBCKMMA c4yeT, bBbaHk Bnpase,
yBegomme 06 3ToM KnueHTa, oTKasaTb KnmeHTy B MpoBeAeHMM onepaumii no CcyeTy B AAHHOM
WHOCTPaHHOM BasnoTe M KOHBEPTMPOBATb OCTATOK [AEHEXHbIX CpeacTB Ha cyere KnmneHta 6e3 ero
OOMOJSIHNTENIbHOrO COrslacnsa B MHYK MHOCTPaHHYI BaaoTy unmn pybnm Poccuintckon depgepaunm no Kypcy
baHka Poccun Ha paTy KoHBepTauuu.

Mpn oTcyTcTBMKU Yy KnneHTa cyeTa B MHOWM MHOCTpPaHHOW BantoTe unmn pybnax Poccuiickonn depepaumm
BaHk BnpaBe OTKpbITb KnneHTy 6€3 ero A[OMOMHWUTENBbHOro COrflacus OTAEeNbHbIA CYET B WHOM
MHOCTpaHHOM BasnTe unn B pybnsix Poccuinickon depepaumm M KOHBEPTMPOBATb OCTAaTOK AEHEXHbIX
cpeactB no Kypcy baHka Poccuun Ha gaTy KOHBepTauMu Ha AaHHbIN CYeT.

8.14. B cnyyae ecnu BbllleyKa3aHHble HeApYXeCTBEHHble AENCTBUSA NpMBEAYT K HEBO3MOXHOCTMU
ncnonHeHns baHkoM 06513aTenbCTB N0 BO3BpaTy Bkaga (Aeno3nTta) B MHOCTPAHHOM BasntoTe, B KOTOPOW
oH 6bln1 npuHAaT, baHk Bnpase, yBeaomMmB 06 3ToM KnmeHTa, 6e€3 ero AOMOMHUTENbHOro corjaacus
NMCNONHUTL 0b6sA3aTenbCcTBa NO BO3BpaTy BkNaja (Aeno3uTta) B MHOM MHOCTPAHHOM BantoTe uan B pybnsax
Poccuickon depepaumm no kypcy baHka Poccmn, ycTaHOBNEHHOMY Ha AaTy McnosHeHns o6a3aTenbCcTB.

8.15. baHKk He HeceT OTBETCTBEHHOCTb 3a MNOCMAEeACTBMS HEUCNOSIHEHUSA pacnopsiXeHui KnueHTa Ha
coBeplleHne TPaHCrpaHWYHbIX NepPeEBOAOB BCeACTBNE B1OKMPOBAHUSA AEHEXHbIX CPEACTB MHOCTPaHHbIM
6aHKOM-KOpPpeCnoHAEHTOM, B T.4Y. B Ciyyae AEACTBUS B OTHOWEHWM OTMNpaBuUTens wW/unu nonaydarens
n/vnun 6aHka nony4daTtens nepesoaa n/mnun TpaHcrpaHnyHoro nepesosa CaHKUMOHHBbIX OrpaHUYeHnin.

8.16. baHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE WCMNOJSIHEHNE/HENCNOSIHEHNE
paCI'IOpﬂ)KEHVIﬁ KﬂVIeHTa, 3a4epXXKa VICI'IOJ'IHEHVIF!/HGVICI'IOJ'IHeHl/Ie KOTOpPbIX O6YCJ'IOBJ'IeHbI npoeeaeHneEM
MHOCTpaHHbIM 6aHKOM-KOPPECNOHAEHTOM MpoLeayp KOMMAAaeHC-KOHTPONS TpaHCrpaHNMYHOro nNnepesoaa,
B T.4. Ha npeameT cooTBeTCcTBUSA CaHKLUMOHHbIM OrpaHUYEHMUSIM.

8.17. baHK He HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE  WCMNOJIHEHNE/HEUCMONHEHUE
pacnopsxeHun Knnenta, obsg3atenbCTB npoBeaeHMio onepaunin no CyeTy, B TOM YMUCAE MO 3a4YNCNEHUIO
cpeactB Ha CyeT, B cny4yae yCTaHOB/EHUS MHOCTPaHHbIM 6aHKOM-KOpPpPEeCnOHAEHTOM OrpaHUYeHUin Mo
cyety baHka Ha wucnonb3oBaHME MNOCTYNMUBLUMX [AEHEXHbIX CpeacTB MO He3aBucAWwWMM OT baHka
npuynMHaM, B TOM yncne B pesysbtate CaHKUNMOHHbLIX OFPaHUYEHNI, YCTAaHOB/IEHHbIX B OTHOWEHWN baHka
n/vinn 6aHKa KOppecrnoHAeHTa.

9. YPEINYJINPOBAHMUE CNnOPOB

9.1. Bce cnopbl, BO3HMKatowune Mexay KnneHToM m baHKOM B CBSA3M C MUCMOSIHEHMeM [oroesopa
KOMMJIeKCHOro 6aHKoBCKOro 06CnyXmBaHus, noasiexaT pelleHuto nyTeM neperoBopoB, a B Cly4ae
HEBO3MOXHOCTWN TAaKOro peLleHuns B Cyae B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi ®epepaumn.

10. SAKJTFOMUTEJIbHBIE MONTOXEHUA

10.1. baHK, 9BNSSICb YY4aCTHUKOM cucTeMbl 0653aTenbHOro cTpaxoBaHumsa BknagoB (CBuMAeTeNnbCTBO O
BKtoYeHnn MAO BaHk "AJIEKCAHAPOBCKUIN" B peecTp 6aHKOB - y4aCTHUKOB CMCTEMbI 0653aTeNbHOMO
CTpaxoBaHus Bknagos oT 24.02.2005 roga noa HOMepoM 713) rapaHTUpyeT CTpaxoBaHWE AeHEeXHbIX
CpeacTB, pa3MelleHHbIX Ha 6aHKOBCKOM cyeTe, B NOopsAKe, pa3Mepax U Ha YC/I0BUSAX, YCTAHOBIEHHbIX
HOpMaMu AEenCcTBYHOLEro 3akoHoaaTenbcrea PO.

10.2. baHk rapaHTUpyeT TaWHy cuyeTa KnueHTa, onepauumn no cyety U cBedeHuMin o KnueHTe, npaso
KnneHTa 6ecnpensaTCTBEHHO pacrnopsXaTbCs AEHEXHbIMU CPEACTBAMU, HAXOASAWMMUCS Ha cUeTe.
HapylweHne yKasaHHbIX rapaHTUM  JOMyCKaeTcsa  TOMbKO B C/yyasiX, NpeayCMOTPEHHbIX
3akoHozaTenbCcTBOM P®, nmnbo c cornacus KnueHTa.
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10.3. lI3MeHeHWe WM pacTopxXeHue [oroBopa KOMMJEKCHOro 6aHKOBCKOro O6CNYyXWBaHUA He
ocBoboxaaeT KnmeHta u/mnm BaHK OT MUCMOMHEHUS CBOMX 06A3aTeNbCTB Mo [JoroBopy KOMM/IEKCHOMO
6aHKOBCKOro 06CNYyXNBaHUA, BOSHUKLINX 10 MOMEHTA TaKoro U3MeHeHUs/pacTopXXeHNs .

10.4. B cnyyae ecnum kakoe-nmbo n3 nosioxeHuin JJorosopa KOMNAeKCHOro 6aHKoOBCKOro o6cnyxmBaHms
CTQHOBUTCSA HE3AKOHHbIM, HEAENCTBUTE/bHbIM, TaKOe MoJsioXXeHue [loroBopa KOMMIeKCHOro 6aHKOBCKOro
obcnyXXmBaHna He NPUMEHSETCA BO B3aMMOOTHOLWEHMAX Mexay baHkoMm wn KnueHToM. OcTanbHble
nonoxeHus  [loroBopa KOMMJEKCHOr0  6aHKOBCKOro  O6CNyXMBaHUS  COXPaHSAKT Cuiy #
OENCTBUTENbHOCTD.

10.5. baHK He OTKpbIBaeT cyeTa 6e3 (Bknagbl) KneHTaMm 6e3 IMYHOro NpUCyTCTBUS (PU3NYECcKoro nunua,
OTKpbIBalLLero cyet (Bknaa), nmbo npeactaBuTens KAnMEHTa, 3a UCKIOUYEHNEM ClydYaeB, eC/iM AaHHbIN
KNMEeHT paHee 6bin naeHtTudnumposaH baHKOM Npyn NMYHOM NPUCYTCTBUK pmnamdeckoro nnuua nnbo npu
JINYHOM MNPUCYTCTBMWU MpEeAcTaBUTENS KIMEHTa, M HaxoauTcsa Ha obcnyxuBaHuu B baHke, a Takxe B
OTHOLWEHNM €ero C YYeTOM MepuoaMYHOCTM, YyCTaHoBneHHon ®depepanbHbiM 3akoHoM N° 115-03,
obHoBnsieTcs uHpopmauusa. MNpeaycMOTPEHHbIA 3anpeT Ha OTKpbITME cyeTa (Bknada) KaneHTta 6e3
JIMNYHOIro NPUCYTCTBMSA OTKpbIBaKLWero cyet (Bknaa) dusnyeckoro nmua uam ero npeacraBmTens Takxe
HE NPUMEHSIETCH B Cllydae, eC/iM KIINMEHT - hu3nyeckoe nmuo paHee 6bin naeHTMOUUNPOBaAH B NOpsaKe,
npeaycMoTpeHHoOM NyHKToM 5.8 cTtatbn 7 ®eaepanbHoro 3akoHa N2 115-03.
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II. YcnosBus OTKPbITHSA, o6cny>xuBaHma M 3aKpbiTua cyeTtoB pmusnueckux nuu B NAO BaHk
«AJIEKCAHAPOBCKNWN>»

1. OBLUAA YACTDb

1.1. Hactoswmnii pasgen onpegensier obwme ycnoBus OTKPbITUS, O0BCIY>XWBaAHUS M 3aKpbITUS CYETOB
(manee no TeKCTy B paMKax AaHHOro pasgena — YCioBusl), oCyLLeCcTB/IeHMS NepeBOA0OB AEeHEXHbIX CPeacTB
M BO3HMKAWOWME Tnpu 3TOM B3auMHble npaBa, o06d3aHHOCTM wn oTBeTcTBeHHOCTb [1AO bBaHk
«AJTEKCAHOPOBCKU» 1 KnuenTa.

1.2. baHk oTkpbiBaeT KnneHty Cuet (a), npuHuMaeT u 3auncnset Ha CuyeT OeHeXHble cpencTsa,
BblNosHSeT PacnopsikeHnsa KnneHTa O nepevyncneHmn u Bblgade [AeHeXHbIX cpeactB co Cyeta,
OCyLLecTBAsSeT MHble onepaunn no CyeTy B COOTBETCTBMW C 3aKOHOAATENbCTBOM P®, HOpMaTUBHbIMU
AokyMmeHTamm baHka Poccun, HacToswmMu Mpasunamm u obbivasaMm genosoro obopora.

1.3. CueT oOTKpbiBaeTca GOU3NYECKUM NMUaM A1 COBEPLUEHUS OMepaunii, He CBSA3aHHbIX C
npeanpuHUMaTENbCKON AEATENBHOCTbIO, @ TakXe (GU3NUYECKUM NuuaM, NMPUMEHSIOWMM CreunanbHbIn
HaNoroBbI pexuM «Hanor Ha npodeccuoHanbHbI 4oXo4» AJS MOJYYEHUS AEHEXHbIX CPeacTB B BUAE
npodeccnoHanbHOro  Aoxoda, He  3aperucTpupoBaHHbIM B KayecTBe  WHAMBUAYANIbHOIMO
npeanpuHUMaTens.

1.4. CyeT OTKPbIBAETCS Ha HEOMNPeAENEeHHbIN CPOK, €C/I MHOE He YCTaHOBMIEHO cornaweHnemM CTOpOH.

2. NOPAAOK OTKPbITUA N BEAEHUA CHETA

2.1. bBaHk oTkpbiBaeT KnueHTty CueT B BanoTe, YKa3zaHHON B 3asB/IEHMN HA OTKpbITUE TeKYLLEero cyeTta
M BbINYCK KapTbl B pamkax JloroBopa KOMMNIeKcHOro 6aHKoOBCKOro obcnyxmeaHusa (aAanee — 3asBreHune),
nmbo yepes CABO cornacHo PykoBoACTBY nosib3oBaTtesisl, He no3gHee Pabouero gHs, criepylowero 3a
AHeM nocTtynneHna B baHk 3asBneHus v npepoctassieHMs KnneHToM B BbaHK Bcex AOKYMEHTOB,
npeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpMaTMBHbLIMK AOKYMeHTaMu BaHka Poccumn n BHYTpEHHUMMU
AOKyMeHTaMu baHka.

2.2. O6cnyxuBaHne KnmeHTa Nnpon3BOAMTCSA B COOTBETCTBMU C YCTAHOBNEHHbIM BaHKOM peXmnmom.

2.3. TllepeuncneHve n Bblgaya AEHEXHbIX CPeACTB CO cyeTa, ocywecTensetca BaHKOM TONbKO B
npegenax ocrtaTka AEHEeXHbIX CPeACTB Ha CyeTe, AOCTaTOYHOro A/ UCMOJSIHEHUS PacCropsaXeHus u
BbinnaTbl bBaHKy BO3HarpaxaeHusa, 3a WCKI4YeHMeM pasgena 6 Hactosdwux Ycnosuin. [lpu
HeAOCTAaTOYHOCTU AEHEeXHbIX CpeacTB Ha cyeTe A9 YAOBNETBOPEHUA BCEX NpenbAB/IEHHbIX K HEMY
TpeboBaHMN CNUCaHME [EeHeXHbIX CpPeACTB OCYLeCTBNSeTCas B OYepefHOCTW, YCTaHOBJIEHHOM
3aKoHoAaTeNbCTBOM PO,

2.4. YpocTtoBepeHue npaBa pacnopsiXxXeHuns KnMeHTOM AeHeXHbIMU cpeacTBaMu Ha cueTe depes CABO
OCYLLEeCTBASETCA C NCNONb30BaHMEM 31EKTPOHHOM NOAMNUCKU, B nopsake, NnpeaycMoTpeHHOM [Npasunamum
CAOBO. B aToM cny4yae MHdopMauuns 0 BbINOSIHEHUM BaHKOM NNaTeXHbIX 4OKYMEHTOB (BbIMUCKA NO CYETY)
o6yanet npeanocTtaBneHa baHkom no CABO.

B cnyuae oTkpbiTMa cyeTa B BCIl, 3asaBneHne Ha OTKpbITME c4yeTa, npepoctasnsiemoe B BCIl baHka,
odopmnseTca B OAHOM 3K3eMnnsape Ha 6ymaxHoOM Hocutene. bBbaHk npepocTtasnser KnneHTy
YBeaomneHune o6 oTKpbITUM CcHeTa, CoAepiKallee peKBMU3UTbl OTKpbIToro Cueta, B 6yMaxxHOM Buae.

2.5. B cnyvyae oTkpbiTna cyeta B CABO, 3asBneHne Ha oTKpbITUE cyeTa odopmnseTca KnneHToMm B
COBO. NHbopmuposaHne KnneHta o6 OTKpbITUM cHeTa OCYLLeCTBNSETCA NMyTeM U3MEeHEeHWs cTaTyca B
COBO. 3asaBneHuMsa Ha OTKpbITME cyeTa bBaHK XpaHUT B 3/IeKTPOHHOM BUAE, C BO3MOXHOCTbIO
¢dopMupoBaHmna Ha 6yMaxxHOM HocuTene.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk 0653aH:
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3.1.1. O6ecneuynTb COXPaAHHOCTb JAEHeXHbIXx cpeactB KnameHTa M B 3TuUX Uensax, B chaydasx,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM PO, npon3BoanTb HeobxoammMoe pesepBupoBaHue.

3.1.2. CBOEBpEMEHHO W MPaBUIbHO OCYLUECTBAATL Onepauum no 3a4ymcneHunio (CNMCaHuK) AEHEXHbIX
cpeactB Ha cyeT (co cyerta) KnumeHTa B npepenax ocrtaTtka CpPeAcTB Ha CcyeTe, B COOTBETCTBMU C
3aKoHogaTenbcTtBoM P®, HopMaTuBHbIMM akTamMu baHka Poccuun, pgencresyrowmmm Tapudamm wn
JloroBopoM.

3.1.3. Bectn Hagnexawmin yyeT eHeXHbIX cpeacts KnnenTta.

3.1.4. VNHdopmmpoBaTtb KnmeHTa no ero TpeboBaHMio 06 MCMOMHEHMSX MAATEXHOro AOKYMEHTa He
rnosaHee cneaytouwero pabouero gHs nocne obpaweHus nnatenbwmka B baHk. MHpopmupoBaHune
KnueHTa ocywecTtsnsatb B dopMe BbINMCKM Mno cyeTy KnueHTa. BbINMCKM MO CUYETYy CcuUMTaoTCS
NnoATBEPXAEHHbIMU, ecnn KNNMeHT He npeacTaBua CBOM 3aMedaHuns B TedeHun 10 (decstn) pabounx gHen
CO AHS NMpefoCTaB/IEHUS BbIMUCKW.

3.1.5. ObecneunTb COXPaAHHOCTb MAATEXHbIX AOKYMEHTOB, Ha OCHOBAaHMM KOTOPbIX MpoOM3BOAMIACH
onepauus rno cyeTy, B Te4eHMe YCTaHOBJIEHHOro Cpoka.

3.2. baHK nMeeT NpasBo:
3.2.1. CaMOCTOATENBHO ONpeAensaTb MapLpyT NPOXOXAEHUSA naaTexa.

3.2.2. B 0OAHOCTOpPOHHEM NopsaKe U3MeHUTb HOMep CyeTa B Cc/ydasax M B nopsake, npefyCcMOTPEHHbIX
3aKkoHogaTenbcTBoM Poccuinickon ®depepauum, HOPMATUBHbIMM  AOKyYMeHTamMnm bBaHka Poccun c
obs3aTenbHbIM yBEeAOMIIEHNMEM KNMEHTOB B NMMCbMEHHOM dopMe.

3.2.3. B TeueHune cpoka [lorosopa notpeboBaTb, a KnneHT 0693aH He3aMenUTENbHO NMPeaoCTaB/aATb B
BaHK AOKyMeHTbl, Heobxoaummble Ansa uaeHTUbUKaumn KnmeHTa B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHOAaTe/NbCTBOM PCD, a TakKXe AOKYMEHTbI, ABnAawwmneca oCHoBaHMEM nNpoBeAEHUA onepau,m7| no
cyeTy, No ycMoTpeHuto baHka.

3.2.4. OcywecTBnaTb NpoBepky [10BEpEHHOCTN, NMpeaoCTaBNEHHY0 AOBEPEHHbLIM IULOM, Ha NpeaMeT ee
cooTBeTCcTBUSA TpeboBaHMAM baHKka kK (popMe 1 coaepXaHuio.

Cpok npoBepkn [10BEPEHHOCTU He MOXET MNpeBblWwaTh 5 pabounx AHEN, HaUYnMHasa Cco AHA, CneayroLlero
3a AHEeM obpalleHns goBepeHHoro nmua B baHk.

3.2.5. OTkasaTb B NpeaocTaB/ieHUN YCNyrM B Cilyyae HeAoCTaTOYHOCTM Ha CueTe CyMMbl AEHEXHbIX
CpeAcTB, Heo6XxoAMMOW AN onnaTbhl KOMUMCCMOHHOMO BO3Harpa)XxaeHus baHka 3a oka3aHWe Takon ycnyriu.

3.2.6. be3 PacnopsxeHusa KnneHTa npomnsBoAnTb CNMCaHME AEHEeXHbIX cpeactB co CuyeTta B cnyvasx,
npeayCcMOTPEHHbIX 3aKoHoAaTeNnbCTBOM P®, a Takxke Ha ocHoBaHuu TpeboBaHuM MNeHcMoHHOro ¢oHaa
Poccuun (panee MO®P), Nopoackoro mHdpopMaunmoHHO-pacyeTHoro ueHtpa (manee NMPL)) B pasmepe
OWNBOYHO NepevyncneHHbIX BbinaaT.

3.2.7. Cnucatb co cyeTta KnneHTa npoCpOYEHHYIO 3a40/KEHHOCTb (OCHOBHOM AOAT U MPOUEHTbI) Mo
Kpeanty KnueHTa Ha OCHOBaHUM WMHKACCOBOMo MOpYyYeHMs WNAM nnaTexHoro TpeboBaHusa, Wan
6aHKOBCKOro opaepa.

3.2.8. Cnucatb co CyeTtoB KnumeHTa, OTKPbITbIX B pamMkax [loroBopa KOMMNAEKCHOro 6aHKOBCKOro
obcnyxmBaHusa, AeHexHble cpeacTBa Ha OCHOBaHWMM 6aHKOBCKMX OpAepoB B Uenax onaatbl CyMM
KOMMUCCMOHHbIX BbIMJaT, NPOLEHTOB, NeHen, wTpados, B nonb3ly baHka B pa3mepe, yCTaHOBNEHHOM
Tapudamy, a Takxe CyMM pacxonoB, GaKTUYECKU TMOHeCeHHbIXx baHKOM A0 MOMeHTa O0T3biBa
PacnopsikeHus B CBSI3M C €ro UCNosHeHneM. Bo3MOXHO YacTU4YHOEe uUcnosiHeHne 6aHKOBCKUX OpAepoB.

3.2.8. lNpenoctaBnsATb B [TeHCUOHHbIN doHA PO nHdopMaumio 0 ClydasxX oOTCyTCTBUA PACXOLAHbIX Onepauui
no CyeTy B TEYEHUE LLIECTM MECALLEB NoAPAL, BblAauyn AeHEeXHbIX cpeacTtB co CyeTa B TeyeHme aBeHajuaTtu
MecsiueB noapsa no [JoBepeHHOCTU, CPOK AENCTBUSA KOTOPOM NpeBblllaeT o4uH rog.

3.3. KnmeHT nMeeT npasBo:
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3.3.1. CoBepwaTb N0 CYETY MNPMUXOAHbIE U pacxoAHble onepaunu, Kak HaJM4YHbIMW AeHbramu, Tak U1
6e3HaIMYHbIM NyTeM.

3.3.2. 3anpawuBatb WHGOPMALMIO O BbIMOJHEHNMM BaHKOM nopydyeHuii KnueHTa Ha NpoBeaeHue
onepaumu rno cyeTy M obpallaTbCs C MMCbMEHHbIMM 3anpocaMm B BaHK 0 MPOXOXAEHUN MaTeXe.

3.3.3. PacnopsixaTbCs cpeacTBaMy, HaxoAsLUMMUCA Ha CcyYeTe, B COOTBETCTBUMW C AEUCTBYIOLWMM
3aKoHoAaTenbCTBOM P® 1 OroBOpoOM Kak JIMYHO, Tak U Yyepes [loBepeHHOoe nunLo.

3.3.4. CamMocCTOoSTENbHO N36UpaTb GopMbl 6E3HANINUYHBIX PAaCUYETOB.

3.3.5. MpepocTtaBnTb BaHKy NpaBo Ha COCTaB/IEHME pacyeTHOro A0OKyMeHTa OT MMeHu KnueHTta nyTtem
noaayn 3asBreHus.

3.3.6. OdopmMnTb [JoBEPEHHOCTb Ha UMS ero AOBEePEHHOro auua, NpeaocTaBmB Takon [1oBEpeHHOCTbIO
NOSIHOMOYMS AOBEPEHHOMY JINLLY NO PACNOPSXXEHUIO AeHeXHbIMK cpeacTBamMmum KnmenTa. MHdopmMaums no
odOpMIIEHNIO M MPeaoCTaB/IEHNID AOBEPEHHOCTM B baHK pa3MmelleHa Ha oduumanbHOM canTe baHka.
[JoBepeHHOCTb (hopMa 1 coaepxaHme) AOHKHA COOTBETCTBOBATb M3/10XKEHHbIM TpeboBaHUsAM.

3.3.7. 3aBelwaTb NpaBa Ha AEHeXHble CpeacTBa, Haxogswimecs Ha 6aHKOBCKOM cyeTe, B MNopsiake,
YyCTaHOBJ/IEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumn.

3.4. KnueHT 065a3aH:

3.4.1. T[lpepoctanatb B baHk pnsa coBepuweHus onepauuMin No CcYeTy Haanexawmm obpasom
ocdopMeHHble Pacnopsi)KeHus M MHble AOKYMEHTbl B COOTBETCTBUMM C rpadumkom paboTbl baHka no
06CNy>XMBaAHWNIO KIIMEHTOB W YCTaHOBJ/IEHHbIMW B BaHke npasunamu.

3.4.2. KnMeHT B c/ly4ae U3MeHeHUs AaHHbIX, YKa3aHHbIX B 3asB/€HMM HaA OTKPbITME TeKyLlero cyeta u
BbIMYCK KapTbl B pamkax [loroBopa KOMMJEKCHOro 6aHKoOBCKOro obcnyxuBaHusa, yseaomnseTr o6 aTom
BaHk B nucbMeHHOW ¢dopMe B TedeHue 10 (pecaTtu) AHen. lNpu naMeHeHun damMuanm, UMEHU Wau
oT4YecTBa, W3MEHEHMW MacnopTHbIX AaHHbIX, MecTa perncrpaunm KnmeHTt npeabssnsieT B baHK HOBbIN/
C HOBbIMU l@aHHbIMW AOKYMEHT, YAOCTOBEPSAOWMNINA INYHOCTb.

3.4.3. [llpenoctaBnatb no TpeboBaHMo bBaHka HeobxoauMMmylo WHMOPMaAUMIO W AOKYMEHTbl ANS
NoATBEPXJEHUSA TMPaBOMEPHOCTM MNPOBOAUMBIX oOMepauuii No CYETY. YKasaHHble [OKYMEHThI
NpefoCcTaBNSAOTCA Ha PYCCKOM A3bIKE.

3.4.4. 1o BbINNCKaM NpPOBEpPSATb NPaBUIbHOCTb MPOXOXAEHUSA NNATEXEN.

4. NOPSAAOK NPOBEAEHNSA ONEPALMIA NO CYETY

4.1. Onepauun no CyeTy NpPOM3BOASATCS HA OCHOBaHMM pPaCYETHbIX AOKYMEHTOB BO WCMNOSHEHWEe
PacnopsbkeHnit KnueHTa npu  yCNnoBUWM yKasaHma B PacnopsxxeHunm Bcex HeobxoamMbixX ANs
OCYLLECTB/IEHUS Onepaunm pekBM3MTOB, @ TaKXXe Ha OCHOBAHMKM PacropsXXeHUn nonydyatenen cpencrs.
BaHk ocyuwecTBngeT nepesoabl co CueTta KnueHTa B npeaenax ocraTtka cpeacrs, Haxoasawmxcs Ha CueTte,
AOCTaTOYHOro ANs UCMoaHeHUsa PacnopsixXeHust ¢ y4eTOM KOMUCCUMOHHOIMo Bo3HarpaxaeHus baHka, 3a
WUCKJTIOYEHNEM CNy4YaeB, NMpeayCcMOTpeHHbIX MNMpaBunaMn KOMMNAEKCHOro 06CnyXXuBaHus.

3akntoumnB Hactosawmn loroeop KnueHT paet baHKy 3apaHee AaHHbIM akuenT Ha cnmcaHue C tobbix
cyeToB KnueHTa, OTKpbITbIX B paMKax HacTosuwero Jorosopa:

e CYMM MeHen, wTpados, NpoOUEHTOB, obecneynTenbHbIX NaaTeXen, KOMUCCMOHHBIX BbIMAaT U NPOYnX
BbINnaT B Nonb3y baHka B pasmepe, ycTaHOBNEHHOM TapudaMn n/vMnmn 3aknoyeHHbIMM Mexay baHkoM
n KnneHtom gorosopamu;

e CYMM pacxonos, hakTMyecku noHeceHHbIXx baHKOM 40 MOMeHTa OT3biBa PacnopsixeHnsa B CBS3M C ero
WUCMONTHEHUEM.

4.2. PacnopsixeHusa KnneHta no Cuety coctaBnsaoTcs KIMEeHTOM U NpMHMMatoTca BaHKOM Ha 6yMaxxHOM
HOCUTENE U/UNK B 3NEeKTPOHHOM BUuAe.
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4.3. CnncaHue aeHexHbIX cpeacTtB co Cueta 6e3 PacnopsixeHns KnneHTa ocyLIecTBNSETCS B cydasx,
YCTaHOBJ/IE€HHbIX 3aKoHoAaTeNbCTBOM PO.

4.4. baHk ucnonHaet PacnopsxeHua KnuveHTa nocne npoBefeHUs cneaywmx npoueayp rnpuveMa K
MCNOJTHEHUIO:

4.4.1. YOoCcTOBEpPEHME MpaBa pPaCrnopsXXEHUST AEHEXHbIMU cpeAcCTBaMM MNpu npumeMe PacrnopsixeHusa B
3/IEKTPOHHOM BMAE OCYLLECTBASETCS NMyTEM MpPOBEPKM AYTEHTUDUKAUMOHHbBIX AAHHbIX, MO3BOASOWMX
OAHO3HAYHO onpeaennTb, YTO PacnopseHne coctaBneHo KnumeHToM. lMpu npueme PacnopsikeHus Ha
byMaxkHOM HocuTene bBaHKOM OCylWecTBASETCS MNpOBepKa Hanmumss cobCTBEHHOPYYHOW Moanucu
KnueHTa.

4.4.2. KOHTpPOJIb LENOCTHOCTU Pacnops)XeHuin B 3NEKTPOHHOM Buae ocyuwecrtensetcs baHkom
nocpeacTBOM MPOBEPKM HEU3MEHHOCTM pPeKBM3UTOB PacnopsikeHuss. KOHTpO/Ab  LEOCTHOCTM
PacnopspkeHMin Ha 6yMaXXHOM HocuTesne - MnocpeACTBOM MPOBEPKM OTCYTCTBMSA B PacnopsixeHun
BHECEHHbIX U3MEHEHUN (UcrpaBaeHuin).

4.4.3. CTpyKTYpPHbIN KOHTPO/b PacnopsikeHnn B 3N1eKTPOHHOM BuAe 3aktovaeTcs B npoBepke BaHKoM
YCTaHOBJ/IEHHbIX PEKBU3UTOB M MakCMManbHOIO KOJIMYECTBA CUMBOJSIOB B pPEKBU3NTaX PacnopsKeHus.
CTpYyKTYpHbIN KOHTPOJSIb PacnopsixxeHunit Ha 6yMaxHOM HocuTene - NoCpesCTBOM NPOBEPKU COOTBETCTBMUSA
PacnopsikeHusa yctaHOBNEHHOW dopMe.

4.4.4. KOoHTPO/ib 3HAYEHUN PEKBU3UTOB PacnopsxeHnin npoMs3BoANTCA NOCPEACTBOM MpoBepKn BaHKOM
3Ha4YeHUN peKBMU3UTOB PacrnopsKeHun, nx AonyCcTMMOCTU N COOTBETCTBMUS.

4.4.5. KOHTpO/Ib AOCTAaTOYHOCTU AeHEeXHbIX cpeacTs Ha CueTe ocylwectBnsercs baHkoM npu npueme K
WCNOMHEHUIO  KaXaoro PacnopsiXkeHnuss MHOrokpatHo (nNpu npuveMe K MWCMNOMHEHMIO  KaXaoro
pacnopsxeHunsa KnneHTta Ha 6yMa>KHOM HocuTene) uian ogHoKpaTHO (Npy NpueMe K NCNOHEHUIO KaXaoro
pacnopsixeHusa KnueHTa B 3N1€KTPOHHOM Buae nmnbo npu UCMNOSHEHUMW 3aaBneHuss KnaveHTa Ha
nepunoanyeckoe nepevyncrieHne [AeHexXHbIX CpeacTB), MCXoAs W3 OCTaTKa AEHEeXHbIX CpeacTs,
Haxoasawmxcsa Ha CyeTe Ha Hayano AHS C yYeTOM:

e CYMM AEeHeXHbIX cpeacCTB (B TOM 4uC/e HaNIMYHbIX AEHEXHbIX CPEeACTB), CMUCAaHHbIX (BblAAHHbIX) CO
CdeTa KnueHTa 1 3auuncrieHHbIX Ha CyeT KnneHTa A0 ornpeaeneHns A0CTaTOYHOCTU AeHEeXHbIX CpeacTs
Ha CuyeTe;

e CYMM AEHEeXHbIX CpeacTB, nognexalumx cnncaHuto co Cyeta Ha oCHoBaHUM PacnopsikeHnin, NpUHATBIX
K UCMOJSTHEHUIO U HE UCMOJTHEHHbIX A0 onpeaesieHns AOCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CueTe;

e CYMM JeHeXHbIX CpeAcTB B pa3Mepe, pPaBHOM CyMMaM [eHeXHbIX CcpeacTB Mo onepauusam,
COBEpLUEHHbIM C Ucrnonb3oBaHMeM KapT, npoweawuMm ABTOpM3aumio B NpoLecCcUHroBoM LeHTpe baHka,
pacyeTbl Mo KOTOpbIM Mexay BbaHkoM v KnmeHTOM He 3aBeplueHbl A0 ornpefesieHns A0CTaTOYHOCTH
OeHeXHbIX cpencts Ha CueTe.

Mpn AOCTAaTOYHOCTM AEHEeXHbIX cpeacTtB Ha CueTe KnueHTa PacnopsixeHuss noanexaTt MCMOSIHEHUIO B
nocneaoBaTesibHOCTU MNOCTYNIEHUNA PaCHOpFI)KeHMVI B baHk, nonydyeHusa akuyenta oT KnueHTa, ecnu
3aKoHOAaTeNbCTBOM He NpeayCcMOTpeHO n3MeHeHune YKaBaHHOVI nocneanoBaTesIbHOCTWN.

NMpy HenocTtaTouyHOCTM [AeHeXHbIX cpeactB Ha Cdete KnueHTa PacnopsXeHus, ecinm UHOe He
npeaycMOTPEeHO 3aKOHOAATes/IbCTBOM, He npuHUMaloTcs BaHKOM K WCMoSHeHUKo M BO3BpallaloTCs
(aHHYNUpylOTCA) He no3gHee paboyero AHA, cheayowero 3a AHEM MNOCTYMNJIEHUS pacrnopsXKeHUs.
Ouepenb He NCNOJSTHEHHbIX B CPOK pacrnopseHun k Cyetam KnmMeHToOB He BeaeTcs.

4.4.6. KOHTpO/b HanMuus cornacus TpeTbero nmua B cnyyae noctynieHusa PacnopsikeHus, Tpebytowero
B cooTBeTCTBUM C depepasibHbIM 3aKOHOM COrflacusa TpeTbero fiMua Ha pacrnopsiXeHue AeHEeXHbIMU
cpeacteamum KnueHra.

4.4.7. KoHTponb Hanuuusa B baHKke [OKYMeHTOB, HeobxoauMbiX ANs MNpoBeAeHMs onepaumum B
COOTBETCTBMM C 3aKOHOAATEeNbCTBOM PO, B TOM Yyncie 3aKOHOAAaTENbCTBOM O BaSIlOTHOM peryampoBaHum
M BaSIlOTHOM KOHTpOJie, 3aKOHOA4ATeNbCTBOM O NMPOTMBOAENCTBUM Neranmnsaumm (OTMbIBaHUIO) AOXOA0B,
NOAYYEHHbIX MPEeCTYMNHbIM NyTeM, N PUHAHCUPOBAHMIO TEpPOPM3Ma, HOPMATUBHbIMU AOKYMeHTaMn baHka
Poccuun, BHyTpeHHMMM [oKyMeHTamm baHka, B TOM uucne ans uenen wmaeHtundpukaumm KnneHta/
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MpencraButens knueHTa/ Boirogonpuobpetatensa/ 6eHeduumapHoro Bnagenbua. B cnyuae
HeobxoamnmocTn baHK 3anpalunBaeT Takme AOKYMeHTbl y KnneHTa.

4.5. [py NONOXNTENBbHOM pe3ynbTaTe npoueayp npuemMa K UCnosIHEHUIO U UCNOSTHEHUSA PacnopsixeHuns
BaHk nHdopmupyeT KnmeHTta B cneayrowem nopsake:

4.5.1. B c/iyyae npuHATUSA K UCNOJTHEHUIO N UCNONTHEHNS PacnopsXeHus no onepaunn B Bantote PO Ha
6yMaXHOM HocuTene YyBeAOM/IEHME OCYLECTBASETCAS MNOoCPeACTBOM MpenocTaB/ieHMs 3K3eMnasipa
pacnopsxeHns Ha 6yMa>kHOM HocuTesle C yKa3aHueM AaTbl NpMemMa ero K UCMOSIHEHUIO U UCMOJTHEHUS,
wTaMna 1 noanmncu Jo/mKHOCTHOrO Auua.

4.5.2. B cny4dae NpuHSATUS K UCMOJSIHEHUIO PacnopsiXeHus no onepauussM B MHOCTPAHHOM BastoTe Ha
6yMaxxHOM HocuTene baHK nmoaTBepXAaeT NpUeM K MUCMOoSIHEHMIO PacnopsixeHns nyTteM nNpocTaB/ieHUs
Ha ak3eMmnnsape PacnopsikeHus, Bo3spawaemoro KnneHty, wramna baHka, nognmcn ynosiHOMOYEHHOr o
nvua v aaTbl MpuUeMa K UCMOJSIHEHUIO.

4.5.3. B cny4dae NpUHATUA K UCNONHEHUIO U UCMNONHEHUSA PacnopshkeHuns B 3N1eKTpOHHOM BuAae, baHk
OAHOBPEMEHHO NOATBEPXAAET NpUeM K UCTMOSTHEHUIO N UCMOJIHEHME PacnopsXeHusa nyTeM HanpassieHus
Knunenty B CABO mn3BeweHns B Bnae Boinnuckm no cdeTty He nosgHee pabodero AHsA, cnefyrowero 3a
AHEM UcronHeHus PacnopsKeHus.

4.6. lpn oTpuuaTenbHOM pe3ynbTaTe npoueayp npuveMa K WCNOMHeHUt PacnopsbxkeHuns BaHk He
npuHMMaeT PacrnopsixxeHue K MUCNOJHEeHU U UHdopMupyeT KnuneHTa He no3gHee paboyero AHs,
cneayouwlero 3a AHeM npeaocrasneHnsa PacrnopsXXeHus, B CneayloweM nopsgke:

4.6.1. B cilyyae HENPUHATUA K UCNOoSIHEHUIO PacnopsixxeHns Ha 6yMaxkHOM HocuTene baHk Bo3BpawaeT
ero KJ‘IVIeHTy C npoctaBsieHneM noanmncm ynosiIHOMO4YEHHOIro nnua, Aatbl BO3BpatTa U OTMETKU O NMPUYNHE
BO3BpaTa.

4.6.2. B CNly4yae HernpuHATUA K MCNOMHEHUO PacrnopsikeHus, chOpMUPOBAHHOIO C MCMO/b30BAHUEM
CABO0, baHk nHdopMmpyeT KnneHTta 06 oTkase B UCMOSIHEHUK Pacnopsi>eHust He no3aHee pabouero gHs,
cneaywouwlero 3a AHeM npepoctaBnenns PacnopsikeHus, nytem npocTtaBneHuns B CABO otmeTkn 06
OTKa3se, NpuMyMHa OTKa3sa yKasbiBaeTcs B PacnopsikeHuu.

4.6.3. B Cfly4yae HernpuHATUA K MCNOMHEeHU0 PacrnopskeHus, chOpMUPOBAHHOIO C MCMONb30BAHUEM
BaHkomaTa BaHka / MNMnaTtexHoro knocka baHka, baHk nHpopmupyeT Knmnenta 06 oTKase B MCMOSTHEHUN
PacnopsxkeHusa nyTeMm npepoctaBrieHUs uHdopMaumm o6 OTKase C yKasaHMeM MNpUYUHbI OTKasa Ha
akpaHe baHkomaTa / MNMnaTexHoro kMocka baHka.

4.7. baHK OCYyLLeCcTBAsEeT CrnnucaHme AeHexHblx cpeacts co Cueta KnueHTta npu noctynneHnn B baHk
pacyeTHbIX OOKYMEHTOB MojsydaTenen CpeactB B CNydasix, YCTaHOBJIEHHbIX MOJ0XEHUSAMWU A0rosopa
Mexay KnameHToM mn ero KoHTpareHToM (He BaHKOM), TONbKO NpW HaAWM4YMKM COOTBETCTBYHOLLErO
cornawenms mexay baHkom n KnveHToM 06 MCMOMHEHMN MHKACCOBbLIX MOPYYEHWUIA U/WUAN NPy HaAn4ymu
COOTBETCTBYHLLEro cornawenmna mexay baHkom n KnneHtom o6 McnonHeHMn nnaTexHblxX TpebosaHuii ¢
3apaHee AaHHbIM akuenToM nmbo 3aseneHna KnmenTta.

4.8. K Cuety KnuneHTta MoOryT 6bITb npeabsiBieHbl nnaTexHole TpebosBaHUA, npeaycMmaTpuBatoLwme
nonyyeHne baHkoM akuenTta KnneHTa nocne nocrynnenus B baHk nnatexHoro TpeboBaHusa nonyyaTens
Ccpeacrs.

4.9. O noctynneHun B bBaHK nnatexHoro TpeboBaHMs nofydyaTens cpeactB Kk Cuety,
npeaycMaTpuBatoLlero nony4vyeHme akuenTta KnneHta, baHk yBegomnsaeT KnveHTa He no3gHee paboyero
[HS, cneaylowero 3a AHEM MOCTYMJIEHUS NaTexHoro TpeboBaHus k CuyeTy, MocpeaCTBOM Mepeaaudn
nHdopmaumn yepes CABO Unm Ha aapec 3/1EKTPOHHOM NouTbl KnveHTa, unun no tenedoHy, yKkasaHHOMY
B 3asiBfIeHUN Ha OTKPbITUE cyeTa/KOMMIEKCHOM 3asiB/IEHUM.

4.10. KnmneHt o06a3aH obpatuteca B BCI baHka no Mmecty BegeHus CdeTa gna uenem noayyeHus
nnaTtexHoro TpeboBaHMA NonyvaTens cpeacTs n opopMmieHns 3asaeneHns 06 akuenTe/oTkase oT akuenTa
B cBo6oaHOM hopMe He no3gHee 5 (MATM) pabounx gHen Co AHS NOCTYyNAeHUsa niaaTtexHoro TpebosaHus
nony4daTtens cpeacTts Kk CueTty.
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4.11. MNMocne nocrtynneHus B baHk 3asBneHns KnmeHTta 06 akuente baHK BbINOAHSAET nNpoueaypbl nprvema
K UCNONHEHUO PacnopsixeHui, ycTtaHoBNAeHHble M. 4.4. - 4.6. Ycnosuii. MNpu nonydyeHnn akuenTta baHk
TakXXe OAHOKPAaTHO MpPOBOAUT KOHTPOJIb AOCTATOYHOCTU AeHeXHbIX cpeacTts Ha Cuete. lNMpu nonyyeHun
OoTKasa OT akuenta KnaueHTa wmnam npu Henony4deHum akuenta KnveHTa B yKasaHHbIA CPOK, Mpu
HEeAOCTaTOYHOCTM AEHEXHbIX cpeacTB Ha CuyeTe KnueHTa ANs UCNONHEHUs nmnaaTexHoro TpeboBaHus,
akuenTtoBaHHoro KnuveHToM, nnatexHoe TpebosBaHMe nonyvaTens CpeacTB MOAJEXUT BO3BpaTy
rnonyyaTesito CpeacTB C YKa3zaHWeM MpuUYMHbI BO3BpaTta, AaTbl BO3BpaTa NpoCTaB/ieHMeM wramna baHka
MU NoANMCK YMONHOMOYEHHOIO Nmua.

4.12. B cnyyae cnucaHuns AeHexHbIX cpeacTB co CueTta KnineHTa B BantoTe, OTIMYHOM OT BantoThl CUeTa,
KOHBEpTaLMs AEHEXHbIX CPEACTB OCYLLECTBAAETCA Mo Kypcy baHka Ha AaTy cnncaHus 3a UCKIOUYEHUEM
Cny4YaeB, yCTAHOBJIEHHbIX [TpaBUIaMyM KOMMIEKCHOro 06C/yXXUBaHUS.

4.13. baHk 3auncnsetr Ha CyeT nocTynawuwme B NoNb3ly KnmeHTa AeHeXHble cpeacTBa He nosaHee
rnepBoro onepaumoHHOro AHs, creaylouwero 3a AHeM MNOCTYN/AeHMA AEHEeXHbIX cpeAcTB B baHk, npwu
yCNoBUKU NonyyeHmns baHkoM Haanexawmm obpa3zoM opopMNIEHHbIX pacnopsi)KeHU nnaTtenblwmnkos. Mpu
3TOM pPeKBU3UTblI KnneHTa cYnTaroTCs 3anosiIHEHHbIMM KOPPEKTHO NMpU COBNaAEHUMN:

e B BantTte PO: HOMep cueTa nony4yartens M HaumMmeHoBaHme KnumeHTa (B ciyyae WCKaXeHus
HanMeHOBaHWUS 3a4NCNeHne NPon3BOANTCA HAa OCHOBaAHUM LNDPOBLIX PEKBU3NTOB — HOMepa cyeTa u MHH
nonydarens)

e B WMHOCTpPaHHOM BaslOTE: HOMEp cyeTa nonydyaTtens n HamMmeHosaHue KnueHTa.

4.14. B cnyyae ecnn pekBmanTbl KnneHTa, ykasaHHble B M. 4.13. YcnoBui, B nepeBoAe yKasaHbl
HEKOPPEKTHO, MOCTYNUBLLNE AEHEeXHble CpeacTBa He 3auncnsaotca baHkoM Ha Cuyet. BaHK npuHMMaeT
Mepbl K 3a4YUCAEHMIO CYMM MO HAa3HAYeHWI0 MyTeM HanpasfieHUs He No3JHee OnepaumoHHOro AH4,
crneaytowero 3a AHEM NOCTYNNeHNs CpeACcTB Ha KOPPECNOoHAEHTCKMIA cyeT baHka, yTOYHSoLWero 3anpoca
B 6aHK oTnpasuTens nepesoga. Ecnu B TeyeHue 5 (natm) paboumx aHen (AN9 CYMM B MHOCTPaHHOWM
BanwTe - Ao 21 (ABaauaTM OAHOr0) KaneHAApHOro AHS), He cuuMTas AHS MNOCTYMAEHUS AeHEeXHbIX
CpeACTB Ha KOppecrnoHAEHTCKUI cyeT BbaHka, He 6yaeT nonyyeH AOKYMEHT, O4HO3HAYHO MO3BONSAOLNIMA
onpefenuTb nosny4atens cpeacts, baHk BoO3BpawaeT MNOCTYNUBLUME AEHEeXHble cpeacTtBa B 6aHk
oTnpaBuTeNs nepesoja.

5. NOPAAOK 3AKPbITUA CHETA

5.1. CyeT MoxeT 6bITb 3aKpbIT MO MHUULMaTMBeE KnueHTa B ntoboe BpeMs Ha OCHOBaHUW NMUCbMEHHOMO
3aaBneHuns Knuenta, npegocrtaBneHHoro B BCI baHka, nub6o uepes CABO baHka.

5.2. B cnyyae ecnm KnuneHT 3akpbiBaeT CyeT, K KOTopoMy 6bina BbinyweHa KapTa, 3akpbitne Cyeta u
Bo3BpaT KnneHTy ocTaTka AeHeXHbIX cpeacTB Ha CyeTe nyTeM BblAayn HaNMYHbIX UKW MepevynciieHmns
Ha ApYyrom c4yeT nNo ykasaHuto KnumeHTa npousBoauTcs He nosgHee 7 (cemu) paboumx gHen nocne
noNy4vyeHmns COOTBETCTBYOLWero 3assneHns KnneHTta n BosBpaTa B baHk KapTbl. [py BO3HUKHOBEHUU B
TeyeHue 3Toro cpoka TpeboBaHunm Kk CyeTy, Kak No OCHOBHOM, Tak WU No AgononHuTenbHon Kaptam (ecnun
onepaunn no Kaptam coseplleHbl paHee AaTbl MX Bo3BpaTa B baHk), baHK nMMeeT npaBo CNuUCbIBaTb
cpeactBa co Cuyeta KapTbl. B cnyyae Bo3HMKHOBeHUs TpeboBaHuin Kk CueTy KnueHTa nocne 3akpbiTus
CueTa paHHble TpeboBaHus 6yayT NpeabsaBnATLCA baHKOM B NpeTeH3noHHOM nbo cyaebHoM nopsiake.

5.3. o TpeboBaHMIo BaHka AOroBOp MOXET 6bITb PACTOPrHYT HA OCHOBAHMWM pPeLLeHns cyaa B cnydasx,
NpeaycMOTPEeHHbIX 3aKOHOAATENLCTBOM PD, UTO ABNSAETCA OCHOBAHMEM ANSA 3aKPbITUA CUETA.

5.4. B cny4ae ecnu B TedeHue 2 ([Byx) NeT OCTaTOK AEHEXHbIX CPeAcTB Ha CyeTe paBeH HY/o U Npwu
oTCyTCTBMM onepauunin no CueTy, BaHK BNpaBe OTKasaTbCs OT OKasaHus ycnyr no CyeTy cornacHo CrT.
859 MK P®. CueT 6yaeT 3aKpbIT N0 UCTEYEHUN ABYX MECALEB CO AHSA HanpaeneHus bBaHKoM NMCbMeHHOro
npeaynpexaeHnsa KnneHTty ¢ UCnosib30BaHMEM KOHTAKTHbIX AAaHHbIX, UMelowWwuxca y baHka ang cBa3u ¢
KnueHnTtoM, nnbo nytem HanpasneHus KnueHTy cooTBeTcTBYIOWEro yseaomnenmsa B CABO, ecnn Ha CueTt
KnneHta B TeyeHMe 3TOro cCpoka He NoCTynuaun AeHeXHble CpeacTBa.

5.5. baHk BnpaBe pacTtoprHyTb gorosop CyeTta B CiiyyasiX, YCTAHOBJ/IEHHbIX 3aKOHOM, C 06sa3aTeflbHbIM

NMUCbMEHHbIM yBegoMneHneM 06 3ToM KnmeHTa. [loroBop cuyMTaeTcss pacTOpPrHyTbiM MO ucTedeHun 60
(wecTnpecaTtn) gHel co AHS HanpaeneHnst baHkoM KNneHTy yBeAoMeHUs O pacTopXeHun [lorosopa.
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Co gHAa HanpasneHuns baHKoM KnneHTy yBeAOMNEeHUs O pacTopXeHun [loroBopa A0 AHS, Koraa AOrosop
CUMTaeTCca pacToprHyTbiM, baHk He BnpaBe ocywecTBnsaTb onepaumn no CyeTy KAMeHTa, 3a
WCKJTIIOYEHMEM onepauuin No Ha4YMCAEHUIO MPOLEHTOB B COOTBETCTBUM C HacCTOALWMMU YCNOBUAMU, NO
rnepeyncnenmnio obssatencHbixX nnarexen B 6toaKeT, a Takxe Bblgaum Knnenty nmbo no ero ykasaHuio
nepedyncneHnto Ha APYron cyeT AeHEeXHbIX cpeacTB co cyeTta KnveHTa He no3gHee ceMu AHel nocne
Noay4YeHns COOTBETCTBYIOLWEro NMMCbMEHHOIO 3asasneHnsa KnvenTa.

B cnyyae HesBkM KrnuneHTa 3a NOJSyYEeHMEM oOcCTaTka AEHEeXHbIX CpeACTB Ha cyeTe B TedeHue 60
(wecTnapecsatTn) AHEN CO AHA HanpasneHus baHkoM KnneHTy yBeAOMJIeHMs O pacTopXXeHuu [lorosopa
nnbo Henony4yeHns baHKOM B TeyeHMe yKasaHHOro cpoka ykasaHus KnveHTa o nepeBoge CyMMbl OCTaTKa
OEHEXHbIX CPeACTB Ha Apyroi cyeT baHk 06513aH 3a4NCIUTb AEHEeXHble CPeACTBa Ha CreumanbHbIin cHeT
B baHke Poccumn, nopsaok OTKPbITUS M BEAEHUS KOTOPOro, a TakXe MopsaoK 3a4mciieHMs M Bo3BpaTta
OEHEeXHbIX CpeacTB C KOTOpOro ycraHasnmeaetTcs baHkoMm Poccumn. PacTtopeHue [JoroBopa cuMTaeTcs
OCHOBaHWeM ans 3akpblTua cyeta. C MOMeHTa 3akpblTUsa CyeTa KnmeHTa OTMEHSAKTCS BCe NOopy4yYeHus
KnneHnTta k CueTty, BbaHKk npekpawaeTr NpMHUMaTb K UCNONHEHUO PacnopskeHns KnveHTta, npekpallaeTt
3a4mcnaTh Ha CyeT nocTynarLwmne AeHeXHble CYMMbl M BO3BpaLLaeT UX B agpec OTrpaBuTens He rnosgHee
paboyero aHs cneaytowero 3a AHEM MOCTYMNNEHUsS CPeacTB.

5.6. OcTtaToK AeHEXHbIX CPeACcTB Ha cyeTe Bblaaetcss KnneHTy nnbo nepeumncnsietcs baHKOM Ha cuerT,
yKasaHHbIi KNnneHToM, He no3agHee ceMun 6aHKOBCKUX AHEN C MOMEHTa MOoJlydYeHMs COOTBETCTBYHOLLErO
NMUCbMEHHOro 3asB/ieHns KnneHTa.

6. MOPAAOK COBEPLUEHUA Q'HEPALIMVI NO CYETY TMEHCUOHEPA/MATEPUHCKUN
KAMUTAN/CYETY ANA NbroTHON KATETOPUU KJIMEHTOB

6.1. Cuet lNeHcmoHepa/MaTtepuHcknin kanutan/Cyetr anst NbroTHOW KaTeropum KIMEHTOB — TeKylwume
cyeTa, OTKpbIBaeMble npu cobnogeHnm ycnosmii, 0603Ha4YeHHbIX B HacCTOsLWEM pa3aene.

6.2. Cuyet [lleHcmoHepa/CueT ANs NbroOTHOW KaTeropuMu KJWMEHTOB MNpeAHa3HayeH A8 3a4uciieHus
OEHEeXHbIX cpeacTs, noctynatowmx KnueHty wm3 Otaenenus TeHCUMOHHOro goHaa PO unm MHbIX
rocyaapcTBeHHbIX OpraHoB.

6.3. lMpu oTkpbITMM CueTa MaTepuHckMn kanutan KnueHT o0653aH AONOMHUTENLHO MpeAcCTaBUTb
rocygapCTBeHHbIN cepTuduKaT Ha MaTepUHCKUM (ceMerHbin) kanutan. [pm oTkpbitum CueTa
MNeHcnoHepa/CueTa AN NbroTHOW KaTteropuvmn KaneHToB KnneHT o06s3aH AONOMHUTENbHO NpeaocTaBuTb
AOKYMEHT, NMOATBEPXAALMA HAa3HAYEeHNE NEHCUN.

6.4. baHK HauucnseT npoueHTbl Ha ocTtatok cpeacte Ha Cuyete [leHcMoHepa/MaTepuHCKUIA
kanutan/Cyete p[ns9 NbroTHOMW KaTeropMm KAMEHTOB CO AHS, C/eaylowero 3a AHEeM 3auduciieHuns
OEHeXHbIX cpeactB Ha Cuer [lleHcMoHepa/MaTepuHckuin Kanutan/CyeTr An9 NbroTHOWM KaTeropuu
KNMEHTOB, Mo AeHb WX Bo3BpaTa KnueHTy nmbo cnucaHusa co Cueta [eHcmoHepa/MaTepuHCKUI
kanutan/Cyeta ANs NbrOTHOM KaTeropmn KAWEHTOB MO MHbIM OCHOBaHMSAM BK/OUMTENIbHO, UCXOAS U3
pa3Mepa rogoBoi NPOLEHTHOM CTaBKW, €CKn Takasl CTaBKa ycTaHoBsieHa B Tapudax. B cnydae, ecnun B
Tapudax ycTaHOBfieHa MpOLEHTHas CTaBKa, TO MPOLEHTbl HAYUCAAIOTCA M3 pacyeTa akTU4ecKoro
KonmMyectBa JAHEeM B Mecsaue W roay, Ha eXedHEeBHblA OoCTaTok cpeactB  Ha Cuyete
MeHcnoHepa/MaTepuHckMin kanuTtan/CueTte ANns AbrOTHOWM KaTeropum KAMeHToB.

6.5.B cnyuvae, ecninm B Tapudax yCTaHOBNEHA MpOLEHTHas CTaBKa, TO MPOLEHTbl HaYUCASTCA
eXeMeCs4YHO M BbIMJa4YMBaKOTCad B KOHUE KaneHdapHOro Mecsua nyTeM 3auducieHma Ha Cuet
MeHcnoHepa/MaTepuHCckMin kKanuTtan/CueT Ans NbroTHOW KaTeropmu KJAWEHTOB.

7.YCNOBUA OTKPbITUA, OBC/ITY)XUBAHUA, 3AKPbITUA W NOPAAOK COBEPLUEHUSA
OMEPALMU NO NPOAYKTY «HAKONMWUTEJIbHbIN CHET>».

7.1. MNpoayKT «HakonuTenbHbIN cyeT» (Aanee «HakonuTenbHbIN cHeT») - 4eno3uT «[Jo BocTpeboBaHus»,
OTKPbIBAETCSA NO 3aaBNeHunio KnneHTta, uMerLero TeKyLwmn cyer.

7.2. «HakonuTenbHbIM cYeT» NpefHa3HayeH A/ HaKOoMJeHMs AeHeXHbIX CpeaCTB U NosyYeHus Aoxoaa
Ha eXeaHeBHbIN 0CTaToOK B BMAe NMPOLEHTOB, BbiN/a4yMBaeMbIX B KOHLIE KaneHA4apHOro Mecsua Ha cyeT
rno MNpoaykTy.
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7.3. «HakonuTesnbHbIN CYET» NMpefHa3HadYeH ANs 3a4ncneHuns/cnucaHms AeHexHbIxX cpeacTts, KnnenTa
C Tekyuwlero cyeta (OCHOBHOro cyeTa) /Ha TeKyLlun cyeT (OCHOBHOM cyeT) KnueHTa, oTKpbITOro B baHke
Ha ero ums.

7.4. KnueHTy OTKpbiBaeTcs oaAnH MNpoayKT «HakonuTenbHbI cUeT».

7.5. Ecnv y KnmneHTa HEeCKOJIbKO TeKYLUMX CYeTOB, TO K «HakonuTenbHOMY cuyeTy» NpuBA3biBaeTCA
TONIbKO OAMH TeKyWwuin cyeT no Bbibopy KnmeHTa — oOH xe OCHOBHOM CYeT, OTKpbITbIA B BbaHke Ha ero
nms.

7.6. baHk oTKkpblBaeT KnneHTty «HakonuTesnbHbIl cHeT» B pybnax PO B pamkax [JoroBopa KOMMIEKCHOrO
6aHKOBCKOIro 06C/y>XMBaHUA Ha YCNOBUSIX, YKa3aHHbIX B HaCTOsILLEN rnaBe.

7.7. «HakonuTenbHbIA CYET» He A0MKEH WCNOoNb30oBaTbCA KMEHTOM ANns pacyeToB, CBS3aHHbIX C
npeanpuHUMaTeNbCKOM AeATENbHOCTbIO M YaCTHOW NPaKTUKOMN.

7.8. «HakonuTenbHbI CYET» OTKPbIBAETCS Ha HeonpeAeneHHbIn CpoK, Ha 6anaHCOBOM cUeTe Aerno3unTa
«[Jo BocTpeboBaHus».

7.9. Mo npoaykty «HakonuTenbHblA CYET» YCTAaHOB/IEH MWHMMAlbHbIA pa3Mep BKJada W pasmep
HECHMXAeMOoro octaTka B COOTBETCTBUM ¢ Tapudamn baHka.

7.10. KnumeHT uMeeT npaBo coBepwaTb Mo «HakonNUTeNbHOMY CUETY» MNPUXOAHble WU pacxXxoAHble
onepaunmn, 6e3HannyHbiM nyTem Yyepe3 OCHOBHOWM CYET, OTKPbITbIN B baHke Ha nmsa KnuveHTa.

7.11. [lo «HakonuTenbHOMY CUETY» YyCTaHOBJIEH JIMMUT Ha KOJIMYECTBO onepauuin - He 6onee wecTu
Mobbix (3aumcneHue, cnucaHue/cHATME, B TOM 4ucAe nMpu  3akpbiTUM CcyeTa) onepauum no
pacnopsiXXeHUto KJIMeHTa B pacyeTHbii nepuod. (PacyeTHbiM nepuoaoM Ans noacyeTa KonmyecTBa
onepaunn MNpU3HAETCA Mnepuoa, pacCyMTbiBaeMblli C nocriefHero AHS MNpeablaywero KaseHAapHoro
Mecsua No npeanocnefHun AeHb Tekywero mecsua). Ceabmas v nocnepyrowme onepaumm no cyety
ABNAOTCS HapyLlweHneM ycnosui NMpoaykta «HakoNUTENbHbLIA CYET», YTO BJIEYET 3a CO60IM HauncneHue
MPOLEHTOB 3a pacyeTHbIX nepuoa NO CTaBKe, ycTaHoBNeHHOW Tapudamm baHka no Bknagy <«Aao
BocTpeboBaHUs».

7.12. bBaHK BMNpasBe CnucaTb AeHeXHble cpeacTBa ¢ N1boro cueta, oTKpbITOro B baHke Ha uMsa KnneHTa,
B CYMME W3/INLIHE HAYUCMEHHbIX W BbIMJI@4YeHHbIX MPOLEHTOB B C/lydyae HapyleHus ycnosuin lMpoaykra
«HakonutenbHbIN cHeT».

7.13. bBaHK HauducisieT MNpoueHTbl MO CTaBKe, YCTaHOBeHHOW Tapudamu baHka no [MpoaykTy
«HakonuTenbHbIN CYeT», Ha eXeAHEeBHbIM OCTaTOK CpeacTB Ha «HakonuTenbHOM cyeTe» Ha Hadano
onepaumoHHoro AHs. baHk BnpaBe, B OAHOCTOPOHHEM MoOpsAKe W3MEHSATb MPOLUEHTHYK CTaBKy Mo
«HakonuTenbHOMy c4eTy». [IpMMeHeHMe W3MEeHEeHHOMW CTaBKM OCYLWEeCTBNAeTCs C Aatbl eé
onybauMKoBaHMs Ha canTe baHka.

B cnyyae yMeHbweHMss baHKOM pa3Mmepa MpoUEeHTOB HOBbLIA pa3Mep MPOLEHTOB MpPUMEHsSeTCcs K
«HakonuTenbHbIM cuyeTaM», OTKPbITbIM A0 coobuieHMs BKkNaguMkaM 06 yMeHblUeHWM MNPOLEHTOB, MO
ncredyeHmm 10 (gecsatn) KaneH4apHbIX AHel C MOMeHTa COOTBeTCTBYoWero coobueHus.

7.14. lpoueHTbl BbIMIAYMBAIOTCS He MNOo34AHee nepBoro pabodero AHS Mecsua, Cleaylollero 3a
pacyeTHbIM NEPUOAOM MYTEM 3aUNCIEHNSA HA «HAKOMUTENbHbIN CUET».

7.15. Tpu BocTpeboBaHMM AeHEXHbIX CpeAcCTB C «HakonuTenbHOro cyeta» B MNOSIHOM obbeme cueT
3aKpblBaeTcH.

8. MOPAJOK COBEPLUEHUA OMEPALMWA MO CHYETY MO YYETY OBECNEYMUTE/IbHOIO
NJIATEXXA, OTKPbIBAEMOIO B CBSI3W C 3AKJIIOYEHUEM [OOroBOPA APEH.AbI
MHAVNBUAYAJIbHOW CEM®POBOMN AYENKMU

8.1. B kauvectBe obecneyeHus ucrnonHeHUs o65A3aTenbCTB MO AOrFOBOPY apeHAbl WHAWBUMAYaSIbHOM
6aHKOBCKOW f4yelikn (panee — AOroeBop apeHAbl) KnuneHT, aBnAoWUMNCS apeHaAaTopoM Mo AOroBopy
apeHAbl, BHOCUT (nepeuncnseT) cymmy obecneyuMTenbHOro nnaatexa B pa3Mepe, npeayCcMOTPEeHHOM

29



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

Tapudamu, gencTeyoWwnMMN B BaHKe Ha MOMEHT 3aKJ/Il0OYeHMs 0roBopa apeHabl.

8.2. baHK 3a4nCnseT AEeHEXHble CpeacTBa, BHECEeHHble (NepeyncnerHblie) KIneHTomMm B COOTBETCTBUN C
n. 8.1, Ha cyeT B AeHb MX NOCTynneHnsa B baHk.

8.3. [leHexHble CpeAcTBa XPaHSATCA Ha cyeTe Mo yyeTy o6ecneymTenbHOro njaaTexa B TeYeHUe BCero
nepuoaa [AeWCTBMS A0OroBopa apeHAdbl, NMpuv 3TOM K/MEHT HEe MMeeT MpaBO WCMONb30BaTb WX A0
NCTEUYEHNS CpOKa A0roBOpa apeHabl.

8.4. o OKOHYaHMWN CpoKa apeHdbl CyMMa ob6ecrneyunTenbHOro nnaTtexa, (GakTUYECKU BHECEHHas
(nepeuncneHHas) KInMeHToOM B COOTBETCTBUK C M. 8.1., Bo3BpallaeTcsa KnnMeHTy nNpu ycnosum Bo3BpaTa
apeHAaTopaMu S4Yenkn B UCMPaBHOM COCTOSIHUMM, B TOM YMC/IE K/TloYa OT SUYENKN, N BHECEHUS apeHAHOWN
nnaTbl B NOSIHOM 06beME.

8.5. MpoueHTbl Ha AeHEeXHble CPeACTBa, XPaHSLLMECS Ha CYeTe Mo y4YeTy obecneuynTenbHOro niartexa,
HEe Ha4YnCnaTCA.

8.6. KnueHT HeceT OTBETCTBEHHOCTb B CyMMe obecneunTtenbHOro njaTtexa, BHECEHHOro
(nepeyncneHHoro) B COOTBETCTBUM C MYHKTOM 8.1 , MO BO3MeLLEeHMI0 pacxonoB baHka, CBSI3aHHbIX C
BOCCTaHOB/EHMEM paboyero COCTOSIHUS SI4EMKM, B YACTHOCTW: 3aMeHa 3aMka npu yTtpaTte (rnonomke)
Kno4ya (en) v NnoBpexaeHUn 3aMmKa, BCKpbITUE SHENKN B CllydasXx HapyLeHWUsa apeHaaTopaMun yCrioBuin
A0roBopa apeHabl, APYrux cnyyaeB nopym ssyenkum no suHe KnumenTta.

8.7. KnueHT o065a3aH obecneuntb Ha c4yeTe MO y4yeTy obecneynTenbHOro mnfaTexa CcyMmmy
obecneuynTenbHOro niaaTexa B COOTBETCTBUM C MyHKTOM 8.1.

8.8. KnneHT nopy4yaet baHky npon3BoanTb NepeyncieHne cyMmbl obecrneumtenibHOro nnartexa co Cuyera
Ha cyeT no ydetry obecneynTenbHOro mnfaTtexa, B paMkKax [Aorosopa apeHAbl WHAWBMAYasbHOMU
6aHKOBCKOW S4EnKuU.

8.9. B uenax ncnonHeHns ob6s3aHHOCTM N0 BO3MeLWeHUO pacxogoB baHka (n. 8.6.) KnneHT nopyuaer
baHKy nepeuyncnuTb CO cYeTa MO Yy4yeTy obecnedyuTesibHOro niaTexa Ha TeKywuih cdet 6e3
AOMOMHUTENIbHOTO  PacnopsiXXeHUs1  KAMeHTa Ha  OCHOBaHuM  6AHKOBCKOro opaepa CyMMy
obecneunTenbHOro nNaaTexa, ykasaHHyto B n. 8.1.

8.10. [leHeXxHble cpeacTBa Ha cyeTe No yyeTy obecrneunTenbHOro naaTtexa He noasexaT CTpaxoBaHuio
B CooTBeTCTBUM C DdepepanbHbiM 3aKOHOM «O CTpaxoBaHMKW BKaaoB GU3NUYeECcKUX vl B HaHkax
Poccuiickon ®epgepaunn» N°-177 ®©3 ot 23.12.2003 roaa.
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III. YcnoBusn BbiNycCka n o6cny)xuBaHuna 6aHKOBCKMX KapT B nAoO BbaHk
«AJIEKCAHAPOBCKNN>»

1. TEPMWUHbI U ONPEAENIEHNA

ABTOpM3auma - HanpaefieHHoe BbaHkoM (OT MMeHW BaHka) Mo AUCTAHUMOHHBLIM KaHanaM CBS3Mu
onobpeHMe 3anpoca Ha COBepLUEHWE C MUCMNONb30BaHMeM KapTbl U/UAM ee peKBU3UTOB orepauuu,
nopoxaatouiee 0653aTenbCTBO baHka No NpeaoCTaB/IeHMIO EHEXHbIX CPeACcTB KpeaUTHON opraHusaumnm
nonydatens  cpeacts.  ABTOpPU3aUMsA  MOXET  OCYLWECTBNATbCA  HEnocpeAaCTBEHHO  BaHKoM
(NpoueccrMHroBbIM LLEHTPOM BaHka) nMbo B oTaenbHbIX cnydasx — MIMC oT uMeHu baHka.

BnokupoBka KapTbl - npekpalleHne BO3MOXHOCTU NpPOBeAeHMsa onepauuin no KapTte ¢ ABTopusaumei
B NMPOLIECCUHIOBOM LieHTpe baHka.

[JOKyMEeHT no onepauyuMsamMm c ncnonbsoBaHmem Kaprt (Cnun, Yek) - AOKYMEHT, COCTaBJIEHHbIN Ha
byMaxkHOM HocuTene W/wunn B SNEKTPOHHON (opMe, SBASIOWMNCS OCHOBAHMEM ANS OCYLWECTB/IEHUS
pacyeToB MO onepauusiM, COBEPLIEHHbIM C WCMoJib30BaHMEM KapTbl W/UINM ee PEeKBU3IUTOB W/Win
CNyXalwmMin NnoaTBEPXKAEHNEM UX COBEPLUEHUS.

OdononHuTenbHasa kapta - KapTta, sbinyweHHasa baHkoM gononHutenbHo Kk OCHOBHOW KapTe Ha uMs
KnuneHta nnn Ha TpeTbe nnyo, ykaszaHHoe KnneHTtoM. [lononHuTeibHaga KapTa BbinyckaeTca baHkoM npu
HanM4nM COOTBETCTBYIOLWEN ycnyrn B Tapudax baHka.

[OCTYNHbIA OCTAaTOK - CyMMa AEHEXHbIX CPeACTB, AOCTYNHas KNneHTy Ana coBeplleHus onepauum no
CuyeTy 3a BblYETOM CYMM OMEpaunii, COBEPLUEHHbIX C UCMOSIb30BaHMEM KapTbl U/nunm ee pekBU3UTOB U
npoweawnx ABTOpVI3aLI,VI}0 B MpOLECCUHIOBOM LIEHTPE EaHKa, pacyeTbl MO KOTOPbIM €LlE HE 3aBEPLUEHDI
BaHkoM (3a610KMPOBAHHbLIX CYMM).

3apnnatHaa kapTta - KapTta, BblgaHHas KnueHTy B paMkax ycnyrm baHka no nepedncneHuto
3apaboTHOM naaTbl, CTYAEHYECKNX MOCOBUI, MPOYNX pErynsapHbIX BbiMJaT Ha cdeTa KnmeHTos.

OcHoBHas kapTa - KapTa, BbinyweHHasa baHkoM Ha nmsa KnuenrTa.

MepeBbinyck Kaptbl - odopmMaeHne HoBon KapTbl B3aMeH paHee BbinyweHHou KapTbl B cnydasx
ncredyeHnsa cpoka aencremsa Kaptbl, noBpexaeHus KapTbl (B TOM yucie pasMarHMymBaHMs MarHUTHOWM
Nnosocbl), W3MEHEHUS JNMYHbIX AaHHbIX KnuneHTa, yTpatel KapTbl, a TakXe B WHbIX Chy4asx,
npeaycMOTPEHHbIX HacTosawmnmm MNpasunamu.

MnarexxHaa cucrtema (MNC) - MexayHapoaHas nnatexHas cuctema VISA International,
MexayHapoaHasa nnatexHas cuctema MasterCard Worldwide, HauMoHanbHaa cucteMa nnaTexHbIX KapT
«Mup», nHble NnaTexHble CUCTeMbl, COOTBETCTBYOWMe TpeboBaHUsaM 3akoHoaaTenbcTea PO. MNMpasuna u
Tapudbl MNMnaTexHon cncteMbl ABAAIOTCA 06a3aTeNbHbIMU AN UCNOSIHEHUS BCEMU YYACTHUKaMM.

PacuetHasa Bantorta NC - BanoTa, B KOTOPOWM OCYLLECTBNAKOTCS pacyeTbl B pamkax NC no onepaumnsam
KnueHTa, npoBeAeHHbIM C Ucnosib3oBaHMeM KapTbl, B Clydae TpaHCrpaHU4YHbIX NepeBoAoB. PacuyeTHoM
Bantotonn MasterCard Worldwide n VISA International asnsetca espo u gonnap CLUA, pacyeTHOM
BaJIlOTOM HaUMOHANIbHOM CUCTEMbI NIATEXHbIX KapT «Mup» aBNseTcs poccunckuin pybnb

PexkBu3uTtbl KapTtbl — ykasaHHble Ha KapTe HoMep, cpok aenctems KapTtbl, uMa n dammnmsa KnmneHTa.

PacxopHbli JIMMMT — npejefnbHasi CyMMa [LEHEXHbIX CpeacTB M/WnuM npefenbHOe KOMMYECTBO
onepaumn no CuyeTy, KOTOpble MOryT ObiITb COBeplleHbl C WCMonb3oBaHMeM KapTbl B TeudeHue
onpeaeneHHoro nepuoa BpemMeHu. Tapudamm yCTaHOBNEH eXeAHEBHbIN NTMMUT pacXoAoBaHWUs CPeacTB
Ha Bblaayy HanuM4HbIX B BaHkoMaTe, AelCTBYOWMIA Npu Bbinycke KapThbl.

Toproso-cepBucHoe npeanpusaTne (ganee no tekcty — TCI) - opuanyeckoe nmuo nam dpusmyeckoe

NNLUO - UHAUBUAYANbHbIA NpeanpuHUMaTenb, YNONHOMOUYEHHOE NPUHNUMATh AOKYMEHTbI, COCTaB/IEHHbIE
C ucnonb3oBaHneM KapTbl, B KAYeCTBe OMnaTthl 3@ NpeAocTaBnsieMble ToBapbl (paboTbl, ycnyru).
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TpaHCrpaHU4HbI NepeBoa AE€HEeXHbIX CPEACTB - NepeBo AeHEXHbIX CPeACTB, MPU OCYLLECTB/IEHUM
KOTOpPOro nnartenblink nmbo nosydyatenb CpeacTB HaxoauTcsa 3a npeaenamu Poccuiickon depnepaunm, m
(nnn) nepeBoA AEHEXHbIX CPeACTB, MPU OCYLLECTB/IEHMM KOTOPOro nJaTesbluKa Wan nofaydatens
cpeacTB 06Cny>XnBaeT MHOCTPAHHbINA LEeHTpasibHbIA (HauMoHanbHbIN) 6aHK MM MHOCTPAHHbLIA BaHK.

2. OCHOBHbIE NMOJIOXXEHUA

2.1. Hacrosiwme Ycnosus yCTaHaBAMBalOT MOPSAOK BbIMycKa M obcnyxumBaHusa KapT u perynmpytoT
OTHOLUEHNS, BO3HMKAIOLWMNE B CBSA3M C 3TUM Mexay KnneHToMm u baHkoM.

2.2. Kaptbl Moryt 6biTb BbinyweHbl kK CuyeTaM, OTKpbITbIM B BantTe Poccuiickon depepauumun, B
aonnapax CLUA nnu eBpo.

2.3. WHdopmaums o Tunax KapT, BbinyckaeMbix baHKoOM, yciyrax, KoTopble MOryT NpeaocTaBsATbCS
no Kaptam, pasmeweHa Ha CaliTe baHka.

K kaxgomy Cuety KnmeHTa moxeT 6biTb BbinyweHa oaHa OcHoBHas kapta u He 6onee 5 (Matum)
OOMOJIHUTENbHbIX KapT.

2.4. Kapra asnsaetcs cob6cTBeHHOCTbIO baHka u BblgaeTca KnmeHTy BO BpeMeHHOe nosib3oBaHue. baHk
MMeeT npasBo oTKaszaTb KnumeHTy B Bbinycke/nepesbinycke KapTbl WM ee 3aMeHe, a B C/y4asy,
npeayCMOTPEHHbIX HacToswmmm Ycnosuamm, 61okmpoBaTb WM NpekpaTtuTb gencrtene KapThbl.

3. BbINYCK KAPT

3.1. OcHoBHas KkapTa/dononHuTeNnbHas KapTa MoXeT 6bITb BbinyLweHa kK Cuety KnumeHTa Ha OCHOBaHUMK
3aABNeHNUs Ha OTKpbITME TeKyllero cyeTa W BbINYCK KapTbl B paMkax [loroBopa KOMMJEKCHOro
6aHKOBCKOro 06Ccny>xXuBaHus.

3.2. 3asdBfieHMe Ha OTKpbITME TeKyLllero cyeTta u BbiNyck KapTbl B pamMkax [JoroBopa KOMMAEKCHOro
6aHKoBCKOro obcnyxmnsaHus no ¢gopme baHka MoxeT 6bITb NpegoctasneHo KnneHtom B BCI baHka B
OAHOM 3k3eMnnsipe unn odopMaeHO U HanpaBneHo B baHk yepe3s KoHTakT-ueHTp baHka nnn B COBO B
COOTBEeTCTBUM C PyKOBOACTBOM Mosib30oBaTens no pabore ¢ kaptamu.

3.3. [lpouenypa Bbinycka KapTbl onpeaensetcs baHkoM. Mpun NpUHATUM pelleHns o Bblinycke KapTbl
baHk Bblgaer Kapty KnumeHTy M obecneuymBaeT BO3MOXHOCTb MNPOBEAEHUS pacyeToB MO ornepaumsam,
COBEpPLUEHHbIM C Ucronb3oBaHueM KapThl.

3.4. KapTa aBngeTca AeNCTBUTENIbHOM A0 NnocnefHero AHA Mecsaua rojga, yKasaHHoro Ha ee nvueBomn
CTOpPOHE, 3a UCKJII0YEHNEM 0CObbIX Cy4aeB.

Mo OKOHYaHMK cpoka AencTeBus KapTa BblMyCKaeTcs Ha HOBbIN CPOK (3a UCK/IIOYEHUEM cny4yaes, Koraa
BaHk npekpaTtun amuccuio Kapt gaHHoro tmna, AMbo no UHbIM NpUYMHAM B COOTBETCTBUM C HACTOALLNMU
YcnosusaMn/PyKOBOACTBOM MNOJb30BaTensd) nNpu MNoctynneHun B BaHk oT KnuveHTa 3asBneHus Ha
OTKpbITME TeKylero cyeTa W BbINYCK KapTbl B paMkax [orosBopa KOMMJIEKCHOro 6aHKOBCKOro
obcnyxXmBaHna Wan B aBTOMATUYECKOM pexume npu ycnosuu, 4yto KapTta He 3abnokumpoBaHa M 3a
UCKJTIOYEHMEM ClieayoLWmnX CyYvaes:

e B cny4dyae ecnu KnueHT nucbmeHHo 3a 30 (TpuauaTb) KaneHAapHbIX AHEW A0 OKOHYaHWs Ccpoka
fenctena Kaptbl yBegomun bBaHk o0 enaHuWM npekpaTuTb WcCNofnb3oBaHuve KapTbl € ydyeToM
0COb6EeHHOCTEN, yKa3aHHbIX B MyHKTe 9.1. HacToAWMX YCNoBUNA;

e B C/lyyae npegocTasneHusa KnmeHtom B baHk 3asgBneHusa o pactopxeHun AKBO;

e B CNy4vaax, NpeayCMOTPEHHbIX B NOANYHKTE 6.3.1. HacToAWmnX YCNoBUiA;

e B C/ly4yae OTCyTCTBMSA Ha CuyeTe AeHEeXHbIX CpeAcCTB, AOCTAaTOYHbIX ANS OnfaTbl BO3HArpaxXaeHus 3a
obcnyxuneaHne KapTtbl B cooTBeTcTBUM C Tapudamm baHka. MNepeBbinyck KapTbl oCyLlecTBNAETCA Ha
OCHOBaHUW NMMCbMEHHOr0 3aaBneHnsa KnnenTa B TedeHune 10 (Jecatn) paboumx gHeN nocne 3a4ncieHuns
Ha CueT KnueHTa aeHexHbIX CpeacTB AN onaaThbl BO3HarpaxaeHusa baHka B cooTBeTCcTBUM € Tapudamum
BaHka.

e C ucrnonb3oBaHuMeM KapTbl He 6b1/10 COBEPLUEHO HU OAHON onepaumun B TedeHue 6 (LecTn) Mecsues,
npeawecTByOWMX AaTe NJIaHOBOrO nepesbinycka.
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3.5. [ocpouHbin BbiNycKk KapTbl OCyLLECTBASAETCS B ClydyassiX KOMMOpOMETauuu, NOpYn, U3MEHEHUS
uMeHn n/mnn damunun Knunenta/ldepxatens AONOAHUTENbHON KapTbl Ha OCHOBaHWMM 3asiBNeHUs Ha
OTKpbITUE TEKYLLEero cyetTa, HaKOMUTENbHOIO CYETa, BbiMyCcKa KapTbl B paMKax [lorosopa KOMMIEKCHOro
6aHKOBCKOro 06Cy>XnBaHMsa M No UHUUMATUBE U Ha YCMOTpeHue baHka.

3.6. [ononHuTenbHas KapTa MoXeT 6biTb BbiNyWweHa AN ee UCNosb3oBaHuA [epxkaTteneMm KapThl,
AOCTUIWKNM 6-51eTHero Bo3pacTa.

3.7. Ha wma [epxaTtens kapTbl B Bo3pacte oTr 6 A0 14 netr Moxer 6biTb odopmieHa
JononHuTenbHas KapTa K CYeTYy ero 3aKOHHOro npeacraBsmtens (poauTtens, yCblHOBUTENS, nonevyntens)
Ha OCHOBaHMM 3asfBNeHUss Ha OTKpbITUE TeKyLlero cYyeTa M BbiIMNYCK KapTbl B paMmkax [lorosopa
KOMMAeKCHoro 6aHKOBCKOro o6CnyxuBaHus, MOAAHHOrO B bBaHK 3akoOHHbIM nNpeacTaBuTeneM, U
cBupaeTenbCcTBa O poxaeHuu pebeHka, B criydyae O0MDOPMAEHUA KapTbl OMNEKYHOM JOMONMHUTENbHO
npeaocTaBNsaeTcs AOKYMEHT O Ha3HaAYeHUU ero peLleHneM opraHa ornekm n NoneymnTenbCTBa ONeKYHOM.
JononHuTenbHyO KapTy Ha uMms [epxaTtens B Bo3pacte oT 6 A0 14 ner BnpaBe NOAYYUTb 3aKOHHbIN
npeactaBuTens [epxatens  AONOMHUTENbHOW KapTbl W panee nepejatbs B MNOMb30BaHue
HecoBepleHHoNeTHeMY nuuy — [epxaTento AOMNONHWUTENbHOM KapTbl, nNpu 3ToM KnueHT ob6s3yeTcs
pasbACHUTL [epxkaTento yCoBUS UCNOAb30BaHUA KapTbl, B 4YaCTHOCTM OrpaHunyeHmns crnocobos n mect
WCNOMb30BaHUSA, a TaKXe Cc/lydyan MNOBbIWEHHONO pucKa WCNOAb30BaHUA KapTbl, W3M0XEHHble B
YcnoBuax U CooTBeTCTBYOWEM PykoBoacTBe nosb3oBaTens. Npu 3TtoM KnneHT HeceT OTBETCTBEHHOCTb
3a cobniogeHune ycnosmi ncnonbsosaHus KapTbl. Pacnncka o nonydyeHun KapTbl Takxxe opopMaseTcs Ha
nma KnneHTta (3aKOHHOrO NpeacTaBuUTeNs HECOBEPLLUEHHONIETHEr0), KOTOPbIN CAMOCTOATENbHO NnepefaeT
JononHutenbHyo KapTy depxaTtento.

3.8. [ononHutenbHas KapTa, BbiNyleHHasa Ha nmsa pebeHka B Bo3pacte oT 6 Ao 14 net, MOXeT bbITb
NCnonb3oBaHa [lepxaTenem UCKIIUYNTENBHO AJ158 COBEpPLUEHNS MeNKMX 6bITOBbIX CAENOK B COOTBETCTBUM
CO CT. 27 'paxpaHckoro kogekca P®. [Ins uenen coBeplleHUs MCKNOUNTENbHO TaknX caenok KnneHt
yCTaHaB/AMBaeT JIMMUTbI HA COBEpLUEHMe onepaunii Ha AeHb NU/uan Mecsdu,.

3.9. Ha wuma [epxaTensa KapTbl B Bo3pacte oT 14 pno 18 netr wMoxeT O6biTb  odopMieHa
JononHuTenbHasa KapTa K cYeTy ero 3aKOHHOro npeacrasutens (poauTens, yCblHOBUTENS, noneynTens)
W K CYETY MHOro Nuua Npyv HanM4ynMm NUCbMEHHOrO COrlacus 3aKOHHOro npeacTaBuUTeNs yKasaHHOro
dusnyeckoro nmua B cBobogHonm dopme, odopMmrieHHoro B baHke, unM  HOTapuanbHO
yOoCToBepeHHOro. [JonosiHUTeNbHYy KapTy Ha uMma [epxxatensa B Bo3pacTte oT 14 go 18 net Brnpase
NOAYYUTb:

e [epxaTenb AOMNONHUTENbHOMN KapTbl CAMOCTOATESNbLHO;

e 3aKOHHbI npeactaBuTenb [epxaTens AOMNOMHUTENbHOM KapTbl C  cornacusa  [epxartens
AOMOSHUTENbHOM KapTbl (Ha OCHOBAHMW AOBEPEHHOCTU OT [epxaTens AONOAHUTENbHON KapThl);

e VHOE NNLO Ha OCHOBaHMW [loBepeHHOCTU OT [epxaTtens AONOAHUTENbHON KapThl.

3.10. baHk naeHTudnumMpyeT [depxaTtensa KapTbl Npu BbiNycke JONONHUTENbHON KapTbl HA OCHOBaHUMU
CBeAeHU N OOKYMEHTOB [lepxaTensa KapTbl, npefocTaBfeHHbiX [epxaTenem kKapTbl B 3asB/eHUM Ha
BbIMYCK KapTbl.

3.11. KapTta nepepaetca KnueHty ([ep>xaTento AONOAHUTENbHON KapTbl) UM ero AOBEPeHHOMY nuuy
(AencTBylOLLEMY HA OCHOBAHWM HOTapuasabHO YyAOCTOBEPEHHON AOBEPEHHOCTM) NOA NOAMNUCH B pacnucke
o nonydeHun Kaptbl (No opMe baHKa) 3a UCKIKOYEHNEM CNyYasl, yKa3aHHOro B n. 3.7. HacTosAWwmx
Ycnosun.

3.12. WpeHTudwukaumsa [epxatens AONONHUTENBHOM KapTbl NPOBOANTCS Npu ero obpaleHnn B baHk
Anga nonyyenusa Kaptol.

3.13. 3aknwoumB Hactoswmin loroBop KnueHT paeT baHKy 3apaHee AaHHbIA akuenT Ha cnucaHue C

nobbix cyeToB KnneHTa, OTKpbITbIX B paMKax Hactoswero Jjorosopa:

e CYMM MneHen, wrpados, NpoLeHToB, obecneumnTenbHbIX NaaTtexen, KOMUCCUOHHbBIX U NMPOYMX BbinaaT
B nonb3y baHka B pa3mepe, yCTaHoBAeHHOM Tapudamu n/unm 3akndeHHbIMU Mexay baHkoM un
KnuneHtoM gorosopamu;

e Mnatbl 3a ycnyru MnaTexHon cuctembl, okasaHHble KnneHTy ceepx Tapudos baHka, B COOTBETCTBUMU
¢ Mpasunamu MnaTtexHom CUCTEMbI;

e CcyMM TexHuyeckoro osepapadTa;
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e CYMM pacxofoB, haKTUUYeCKN MOHEeCeHHbIX BaHKOM MpuW OCYLIECTBNIEHNN paAcyeToB MO OnepauusM C
NCrosib30BaHMEM KapThl.

4. COBEPLUEHME OMEPALMUIA C NCNOJSIb3OBAHUEM KAPTbI

4.1. KapTta MoxeT 6bITb ncnosb3oBaHa KnneHToMm, Kak Ha Tepputopum Poccuiickon deaepauunmn, Tak m
3a ee npepenamu 48 CoOBEpLUEHMS Cneayowmx onepaumn:

e onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB WHTENNIeKTyanbHON gesitenbHoctn) B TCI,
npuHumMatowmx B onnaty Kaptbel cootBeTcTBYHOWwen MNC;

e MONyYEeHMEe HaNNYHbIX AEeHeXHbIX CcpeacTB B baHkoMaTax M NyHKTaxX BblAauyu HaAU4YHbIX AEHEXHbIX
cpeactB baHka n apyrux 6aHKos;

e oniata ycnyr B baHkoMmaTax, lNMnaTexXHblX Knockax aApyrmx 6aHKoB;

e WHbIX OMepauni, nepedeHb KOTOPbIX YyCTaHaBnamBaeTca baHkoM, u wuHdboOpMaums 0O KOTOPbIX
pa3MellaeTcs Ha CanTe baHka.

4.2. KnmneHTy 3anpewaercs ncnonb3oBaTb KapTy Ansa onnartbl Kakmx-nnbo mokynok, 3anpeweHHbIX K
oriate Kaptamum lNnaTexHown CUCTEMbI, B TOM 4YMC/ie AETCKOMN NOpHOrpadmnyeckon rnpoayKuumn.

4.3. baHk unHdbopmmpyer KnmeHta 06 ycnosusx wucnonb3oBaHus KapTbl, B TOM uucie o obbix
orpaHuyeHmsax cnocoboB U MecT MCNOoNb30BaHUA, CNy4vasX MOBbILWEHHONO pUcka Mcnosb3oBaHns KapTt
nyTeMm pasmeweHns nHpopmauumm Ha CanTte baHka, B BCI BaHka, B PykoBoaCTBe Nosib30BaTeNs.

4.4. [lepeBoAbl C NOMOLWbID KapTbl NpPOM3BOAATCHA COr/lacCHO YCOBUAM W npoueaypam, KOTopble
aencreytot B TCI, npnHuMarowmx KapTel K onaTe.

4.5. Onepaumsa c ucnonb3oBaHueMm KapTbl U/MNM e€e pEKBU3UTOB MOXET OCYLECTBAATbCA KakK C
ABTOpM3auuen, Tak un 6e3 ABTOopu3aumu. B cnyuyae npoBegeHus onepaumm 6e3 ABTOpM3auum B
JJoKyMeHTe no onepaumsaMm c ncnosabloBaHnem Kapt He ByaeT ykasaH kog ABTopusauuu.

4.6. [lo coBepuweHHbIM C uUcnosb3oBaHMeM KapTbl onepaunsaMm onnatel ToBapoB (pabot, ycnyr,
pe3ynbTaToB WHTENNeKTyanbHOW AedaTenbHocTn) B TCIl; NOAy4YeHUs HanWYHbIX OEHEXHbIX CPeacTB B
BaHkoMaTax u NYHKTaX Bblga4yn HaJIMYHbIX AEHEXHbIX CpeacTB ApYyrux GaHKOB; onnatbl ycnyr B
BaHkoMaTax, MNnaTexHbIX KMOCKax pacyeTbl ¢ 6aHKOM nony4daTtens cpeacTts yepes NnaTtexHble CUcTeMbI
OCYLLEeCTBAAITCA 3a cyeT baHka.

[JOoKyMeHTbl, SABNSAOWMECS OCHOBaHWEM ANS COCTaBNEHUSA PpacYeTHbIX AOKYMEHTOB MO onepaumu u
CAUCaHUIO AeHexXHbIX cpeacts co Cyeta KnmeHTta, noctynatoT B baHk B cpok ao 33 (TpuauaTtu Tpex)
KaneHAapHbIX AHEN CO AHA COBEpLUEHMS onepaunm ¢ ncrnosb3osaHmeM KapTbl, B cpok A0 90 (JeBSHOCTO)
KaneHAapHbIX AHel Cco AHS COBeplUeHUs onepauum C ucnonb3oBaHueMm pekBusutoB KapTtbl. [Mocne
noctynneHns B BaHK Takux AOKYMeHTOB BaHK CoCTaBAsieT pacyeTHble AOKYMEHTbl W MpOou3BOAUT
CnncaHue aeHexHblX cpeacTs co CueTta KnneHTa Ha OCHOBaHWMK 3apaHee AaHHOro akuenta KnveHTa Ha
cnucaHme B 3as8BNEHUN Ha BbINYCK KapThl.

4.7. WHdopmaums o6 onepaumsix, COBEPLIEHHbIX C WCNONb30BaHMeM KapTbl, aBTOPM30OBAHHbIX
HenocpeacTBeHHO bBaHKOM, CTaHOBUTCA u3BecTHa baHKy B MOMeHT npoBefeHus ABTOpu3auun.
NHdopmauna o6 onepaumsax, coseplleHHbiXx 6e3 AsTopusaumn, nnbo 06 onepauunsax, aBTOpM3OBaAHHbIX
MNC oT nMeHu baHka, CTaHOBUTCA M3BeCTHa BaHKy TO/IbKO B MOMEHT NoCTynneHnsa B BaHK JOKYMEHTOB,
ABASIOWNXCA OCHOBAHMEM [J19 COCTaBNEHUS pPaACYETHbIX [AOKYMEHTOB MO ornepauvsM W CiucaHus
AeHeXHbIX cpeacts co Cyeta KnuneHTa.

4.8. CnucaHue / 3auyncieHne AeHeXHbIX CpeacTB Mo ornepaumsiM, COBEPLUEHHbIM C WUCMOJSIb30BaHMEM
KapTbl n/vnn ee pekBU3NTOB, ocyuwecTeBnsietca B BanTe CyeTa, K KOTOpoMy OTKpbiTa KapTta,
He3aBMCUMO OT BasllOThbl COBepLlleHusa onepauuun. Npu aToM:

e B C/lyyae COBEepLIEHUs TpaHCrpaHWYHOro nepeBofa AEHEeXHbIX CpeACTB B BasoTe, OT/IMYHON OT
PacueTHol BantoThl MC, cymma onepaunn koHsepTupyetcsa NC B PacueTtHyto Bantoty MNC no kypcy MNC,
pacueTbl Mexay 6aHKkoM nony4aTens cpeacts n baHkom ocywecTensaoTcs B PacuetHom santote MC. MNpu
3TOM BaHK He MOXET BAUATb Ha pa3Mepbl U CPOKU yCTaHoBNeHusa kypca MNC;

e B C/lydae HecoBnageHus pacyeTHon BantoThl MC ¢ BantoTon CyeTa, K KOTOPOMY OTKpbiTa KapTa, baHk
KoHBepTUpyeT noctynuewwyto m3 MNMC cymmy onepaummn B BantoTy CyeTa B COOTBETCTBMM C Tapudamu
BaHka.
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B cBSI3M C BO3MOXHbIM U3MEHEHWEM KypcoB obMeHa BantoTbl CyMMa AeHEeXHbIX CpeaCTB Mo onepaunmn Ha
MOMEHT ABTOpMU3aLMMN MOXKET OTIMYATLCSA OT CYMMbl AEHEXHbIX CPeACTB, CMUcaHHbIX baHkoMm co CueTta
KnueHta nocne noctynsieHMs B bBaHK AOKYMEHTOB, SABASIOWMXCS OCHOBAHMEM ANA COCTaBlEeHUS
pacyeTHbIX OOKYMEHTOB MO OnNepauum n CnmcaHmsa AeHexXHbiX cpencts co Cuyerta KnmeHTa, T.K.
OCHOBaHUWEM A1l CMUcCaHUA SBNsIeTCs pacyeTHas nHdopmaums, noctynmewas B baHk us MIC.

NHdbopmaumsa o kypcax obMeHa BantoT, yCTaHOBAEHHbIX BaHKOM, Ans onepaunii C ncnonb3oBaHmem Kapr,
yKa3saHa B Tapudax baHka.

5. KOMMPOMETALMA KAPTDI

5.1. MNMpwn obHapyxeHun ytepu, Kpaxum KapTbl U/vam BO3ZHUKHOBEHUS NoAo3peHun, 4yto Kaprta wnm ee
pekBm3nTbl, a Takxe [MMNH-koa, MornmM O6biTb yTpadeHbl, MNOXWULWEHblI WAM HECAHKLUWOHMPOBAHHO
MCNO/b30BaHbl, a TakXxe B cnydyae nsbatmsa Kaptol B TCIM Knuent/Oepxatenb JONONAHUTENBHON KapTbl
OO/DKEH He3aMeanuTenbHO OocywecTBuTb BbnokmpoBky KapTbl nyTeM BbINOAHEHUS OnNpeaeseHHOMN
nocneaoBaTe/IbHOCTN AENCTBMIN COrflacHO PyKOBOACTBY MOJib30BaTENS.

5.2. YcTHOe 3asiBrieHne, noctynmeuwee B baHk yepe3s KoHTakT-ueHTp, B TedeHue 5 (Matn) kaneHaapHbIX
AHer fOoMKHO 6bITb NoATBEPXAEHO nogaden B baHk nucbMeHHOro 3assneHus B BCI baHka. YcTHoe
3asaBneHne KnmeHTta cumtaeTcsa nosyyeHHbIM baHkoMm B aaTy obpaweHunsa KnneHta B KOHTaKT-UeHTp.

5.3. [n4a uckna4veHns BO3MOXHOCTU npoBeaeHus no KapTte onepauunn 6e3 ABTopusauunm, onepaumm
ABTopuzauueit MNMC oT uMeHn baHka KnneHT MoxeT noctaButb KapTy B MeXAyHapOAHbIN CTOM-nMcT. OAns
3TOro Heob6xo0AMMO NoaaTb NUCbMeHHoe 3asasneHune B BCIM baHka v onnaTtuTb AOMONHUTENbHbIE pacxoabl
BaHka no npoBefeHWIO [AAaHHOM orfepauum B COOTBETCTBUMM C Tapudamu, yctaHoBneHHbiMu T1C.
NHdopMaumnsa o Tapudax 3a NOCTaHOBKY KapT B MexAyHapOAHbIN CTOM-/IUCT pa3Mewaetcsa Ha Cante
BaHka.

5.4. 3a uckntouyeHneMm cnydaes, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM O HALMOHANbHON NIaTeXHOMN
cucteMe, KneHT HeceT BCE PUCKMW, CBSA3aHHble C ornepaumsMm C ucnosb3oBaHueMm KapTbl u/uvnu ee
peKBM3NUTOB, npoweamnmmn AsTopusaumio B baHke, ocyllecTs/ieHHbIMU A0 MOMeHTa Bnoknposku KapTsl,
a TakXXe CBsA3aHHble C onepaumsiMu, CoBepLUeHHbIMX C ucnonb3osBaHnem Kaptbol 6e3 AsTopusaumu nnéo
c Astopusaumen B lC, B TedueHne 14 (YeTbipHaguaTn) KaneHAapHbIX AHEW Nocne AaTbl NosydYeHus
baHKOM 3asBfieHns, ykasaHHOro B n. 5.2. HacToawmx Ycnosumn.

5.5. Vicnonb3oBaHue ckoMnpoMeTupoBaHHON KapTbl B AafibHENLWeM KaTeropuyecku 3anpewaetcs. Ecnu
KapTta, paHee ob6bsiBfieHHass KnmeHToM CKOMNpOMeTUpoBaHHON, byaeT HaraeHa, KnneHT o6s13aH BEpHYTb
ee B baHk.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. KnueHT MMeeT npasBo:

6.1.1. lMpenoctaBmTb NPaBO Ha pacrnopsiXXeHne AeHEeXHbIMU cpeacTBaMu Ha CueTe puU3nYecKkomy nuuy
nyTeM BbiNyCKa Ha ero MuMs COMMacHO HacToAawMM YcnoBusM [OMNONHUTENbHOW KapTbl nNpu
npegocrasneHnn Heobxoanmonm wuHdboOpMaumm B COOTBETCTBUM C YcnoBusMu. [lopsaoK Bbinycka
JOononHUTENbHbIX KapT U COBEpLUEHUs onepauuini Mo HUM MAEHTUYEH NOopsiAKY, YCTAaHOB/IEHHOMY AN
KapTbl.

6.1.2. B cnyyasax, NnpeaycMOTPEHHbIX HacToAWMMUM YCNOBUAMM, 3aKa3aTb HOBYO KapTy B3ameH KapTbl €
WUCTEKLWIMM CpOKOM [encTBMs/ CKOMMNpOMeTupoBaHHOMW KapTbl npu npeaoctaBneHuUn HeobxoanMomn
WHdOpMaLUNM B COOTBETCTBUM C HACTOSALLUMN YCIOBUSAMMN.

6.1.3. MNpekpaTtuTb Agercteme KapTbl/JONONHUTENLHOMN KapTbl NyTeM Nodayn B BaHK COOTBETCTBYHOLLErO

3asBnenus. Mpu 3ToM HeobxoauMmo cpaTb B BaHk KapTbl, AelicTBME KOTOPbIX MpeKpalleHo uan
npekpatliaercs.
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6.1.4. [laBatb baHKy mopy4deHuss Ha NOAKOUYEHME/OTKIIYEHNE AONOSHUTENbHBLIX ycnyr no KapTte, B
TOM 4ucne dyepe3s KaHanbl AUCTAaHUMOHHOrO 06CAYyXWBaHUS, B COOTBETCTBMW C PyKOBOACTBOM
rnonb3oBaTens, C OnJlaTon B COOTBETCTBMU C Tapudamu.

6.1.5. YctaHaBnuMBaTb/M3MeHATb/yaanaTb PacxoaHbie NUMUTbLI, 3a WCKOUYEHUMEM YCTAHOBNEHHbIX
BaHkoM nuMnToB, Kak no OCHOBHbLIM, TaK WU Mo JOMO/HUTENbHbIM KapTaM, B TOM 4yucne yepes KaHanbl
OVNCTaHUMOHHOrO 06CnyXuBaHUs, B COOTBETCTBMM C PyKOBOACTBOM rMofb30BaTeNsi, C oOrnJjaton B
cooTBeTCTBUK C Tapudamu.

6.2. KnueHT 0653yeTcsa:

6.2.1. OcywecTBaaTb onepaunm C UCrosib3oBaHMeM KapTbl U/nan ee pekBU3MTOB TONbLKO B npeaenax
JocTynHoro ocraTka.

6.2.2. B cnyyae npeacroswmMx pacxofoB KOHTPONMPOBATb COCTOsiHME cBoero Cuyeta U, npu
Heob6x0ANMMOCTU, CBOEBPEMEHHO pa3MellaTb Ha CyeTe COOTBETCTBYIOLNE CYMMbI.

6.2.3. B cnyyae BO3HMKHOBEHUS TexHudeckoro osepapadrta Bo3MecTuTb baHKy CyMMy TexXHMUYECKOro
oBepapadrTa.

TexHun4yeckuin osepapadT BO3MOXEH B CeAYyWMX Cydanx:

e pu NpoBeaeHnn onepaumn ¢ ncnonblosaHnem Kaptol 6e3 AsTopmusaunm;

e MpuW NpoBeAeHUn onepaumii C ucnonb3loBaHneMm KapTbl, B cnydae, Korga ABTopusaums onepauunmn
ocywectenseTtca MNC oT uMeHn baHka;

e MpU NpoBeAEeHUM onepauum C mcnosnb3oBaHmeMm KapTbl ¢ ABTOpu3aumen B BanoTe, OTJMYHOM OT
PacuetHon BantoTbl MNC, B cny4dyae TpaHCrpaHMYHbIX NepeBOAOB, €C/M Ha AaTy ChMCaHUsa AeHEeXHbIX
CpeacTB MO TakolM ornepaunm CyMMa AeHeXHbIX CpeAcCTB, MoAnexalwmx CucaHuio, okaxetcs 6onblie
CYMMbI AE€HEXHbIX CpeaCcTB, Ha KOTopyto bbiia nonyvyeHa ABTopusaums, B pesysibTaTe UBMEHEHUS KYPCOB
obMeHa BantoTbl MNC/baHka;

e WHOe.

6.2.4. Bo3mewaTb pacxoabl baHka, MoOHeCeHHble Npu OCYLUEeCTBEHMM pacuYeToB MO onepauusm,
COBEpLEHHbIM KnneHTOM € ucrnonb3oBaHmeM KapTbl B cpok He no3gHee 30 (TpuauaTtwn) AHEA C Aathl
BO3HUKHOBEHNA TaKNX pacXodoB.

6.2.5. XpaHuTb NMNH-KkoA B TariHe, oTAeNbHO OT KapTbl M HM NMpu Kaknx 06CcToaTenbCTBax He nepeaasaTb
Kapty (ee pekBusntbl) n/mnun NMNH-koa TpeTbuUM nLaM.

6.2.6. Npun ncnonbzosaHnu KapTbl Ans onnaTbl ToBapos (paboT, ycnyr, pe3ynbTaToB UHTENNEKTYaslbHOM
AesTenbHOCTM) noAnucbiBaTb 4ek (cnun), npeaBapuTenbHO MNPOBEpMB, YTO B AAHHOM [AOKYMeEHTe
npaBuSIbHO yKa3aHbl HoMep KapTbl, CyMMa 1 gata onepauuu. NoanucbiBas AOKYMeHT, KNueHT npusHaeTt
NpaBWIbHOCTb YKa3aHHOM B HEM MHQOPpMaLMKN, B TOM YMUCEe CYyMMbl.

6.2.7. He coBeplaTb onepaunit ¢ Mcnonb3oBaHWEM KapTbl W/UNM ee PeKBU3UTOB, U He [AOoNycKaTb
coBeplleHne [lepxaTeneM KapTbl, Ha Ybe UMS BbiNylleHa [onosHUTeNbHas KapTa onepauuii, CBA3aHHbIX
C HapyLlLIeHMeM 3aKoHodaTenbcTBa Poccuiickon deaepaumu.

6.2.8. B cnyuyae Bblgaun [onNonNHUTENbHOMW KapTbl O3HAaKOMWUTb [epxaTensa kKapTbl ¢ [lpaBunamu
KOMMIEKCHOro 06CnyXuBaHus.

6.2.9. Ob6ecneumnTb B CPOK, He npesbiwatowmn 3 (Tpex) pabouunx aHen, sBo3spaT KapTbl B BaHk B cny4yae:
e TpeboBaHusa BaHka o Bo3BpaTe KapTbl B COOTBETCTBMM C N.MN. 6.3.4. HACTOALWMX YCIOBUIA;

e B C/y4yae 3akpbiTuga CuyeTta, K KOTOpOMY BbinyweHa KapTa;

e rocne npekpauweHus aencremsa KapTbl/ nocne koMmnpomeTtaunm KapTol.

6.3. bBaHk nMeeT nNpasBo:

6.3.1 OTkaszaTb KnueHTy B BbiNycKe, MepeBbiNycke uau pasbnokupoBaHum KapTbl no cBOeMy
YCMOTpeHUto 1 6e3 ykasaHus NpuymH.
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6.3.2. be3 npeaBapuTENIbHOrO yBeAOMNIEHMS NpeKkpaTuUTb gencteme KapTbl B Ciydasax oCyLecTBAeHUs
KnueHtoM onepauumin no Cuyety, KOoTOpble MOryT 6biTb onpeaeneHbl Kak COMHWUTEsIbHble onepauun B
COOTBETCTBUM C 3aKOHOA4ATENbCTBOM P® 1 HOpMaTuBHbLIMM gOoKyMeHTaMn LB P® nnbo B MHbIX ciy4asix B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon @degepaumn O MNPOTUBOAENCTBUM Jieraansaunm
(oTMbIBaHMIO) AOXOA0B, NOJSTYYEHHbIX NPECTYMHbIM NyTeM, U (PMHAHCUPOBAHUIO TEppopU3Ma.

6.3.3. baHk BnpaBe ycTaHaBNMBaTb JIMMUTbI MPUHUMAEMbIX K UCMOSIHEHUIO C MUCMOSb3oBaHMeM KapT
nepeBoAoOB MO MakCMManbHOW CyMMe nepesoga M/uMnu no MakcuMmanbHoOW obuielt cymme nepeBooB 3a
3agaHHbIn baHkoM nepuog. UHdopmauunsa o6 ycTtaHOBAEHHbIX BaHKOM nmMMuUTax ykasaHa B Tapudax
n/vnun Ha CanTe.

6.3.4. be3 npeaBapuTenbHOro ysegomnenums 6nokmposaTtb KapTy, noctaButb KapTy B MexayHapoAHbIn
cton-nuct, notpebosaTb Bo3BpaTa KapTbl (B ToM uymncne, Kapta MoxeT 6biTb M3bsATa no TpeboBaHuto
baHka y KnneHTa B MOMEHT npoBeAeHMs onepaumu C ucnosb3oBaHueM Kaptbl B TCIM, B KpeauTHOM
opraHmsauum v T.4.):

e B Cnydae HapyweHus KnuneHtom/[epxaTtensmMu [ononHUTeNbHbIX KapT [MpaBua KOMMIEKCHOro
obcnyxneaHusa, PykoBoacTeBa nonb3oBaTens;

e B criydyae obpazoBaHMsa 3a40/1KEHHOCTM MO CoBeplleHHbIM KnneHToM onepaunsm 6e3 ncnonb3oBaHus
KapTbl n ¢ ncnonb3osaHmeM KapTbl;

e WHble gencteusa KnuneHta/[depxaTtenen [OMNOMHUTENbHbLIX KapT, CBA3aHHbIE C MCMOJSIb30BaHMEM
KapTbl/[ONONHMUTENbHbIX KapT U/NUnn ee/nx peKBU3NTOB M BrieKyLline 3a cobol yuwepb baHky;

e B C/ly4yae nosiydyeHus nHdopMaunm nanm Hannymsa nogo3peHnii 0 KomnpomeTtaumm KapThbl.

Pacxoabl 3a 610KMpoBKY KapTbl nam NocTaHOBKY KapTbl B Me@XAYHApPOAHbIA CTOM-/INCT B 3TOM Cliyyae
OOMXKHbI 6bITb onlayeHbl KnneHToMm;

e B C/Nly4dae 3aKpbiTUa/ NpUOCTaHOBNEHUSA AeCcTBUS Tapuda/KapTO4YHOro NpoayKTa, B paMKax KOTOporo
ocyuiecTenseTcs o6cny>xmBaHue KapThbl.

6.3.5. be3 npeaBapuTenbHOro yseaomneHus 6nokuposatb KapTy B cnydae Heonnatbl KnneHToMm
KOMWUCCUIA B COOTBETCTBUM C Tapudamu.

6.3.6. baHK MMeeT NpaBO YHUYTOXUTb BbIMYLEHHYIO/NepeBbINyLWeHHYO KapTy, He BoCTpeboBaHHY1O
KnneHtom B TeueHune 90 ([eBsAHOCTA) KaneHaapHbIX AHEN C MOMeHTa usrotoenenus Kaprsbl.

6.3.7. B Teuenune 10 (Jecatn) - 120 (Cta gBaguaTtn) KaneHgapHbIX AHEN CO OHS CNMCaHMS CPeacTB CO
Cueta kapTbl KnneHta HanpaBuTb 3aaBrieHne KnneHTa 0 Hecornacum ¢ ornepaunen Ha pacCMOTpeHUE B
MNC. Cpokun ocnapuBaHmsa onepalunn, CoBepLlIeHHbIX C Ucrnonb3oBaHmeM KapT, aMUTMPOBaHHbIX BaHKOM,
ycTtaHoBneHbl Mpasunamu MNMC 1 3aBUCAT OT NPUUYMH OCnapmMBaHmnsa ornepaunmn. Mo ncTeyeHnm yKasaHHbIX
B HacTosALWeEM NyHKTe CpokoB baHK He HanpasnsaeT 3asBneHue KnveHTa 0 Hecornacmm C onepaumnen Ha
paccmoTpeHune B IC.

6.3.8. OcyLwecTBnsaATb CNUCAHUA AEHEeXHbIX CPeACTB CO CYETOB, OTKPbITbiIX B bBaHke, B nopsake,
npeayCcMOTPEHHOM ANA pacyeToB MO WMHKAccoO, Ha OCHOBaHWMW 6aHKOBCKOro opaepa, B T.4Y. YAaCTUYHO:
nobbix pacxogoB baHka, MOHeCeHHbIX B pe3ynbTaTe Nosb3oBaHWs KapToih ¢ HapyuweHueMm [lpasun,
PykoBoAcTBa Nosb3oBaTens, B TOM YMCe pacxXxoaoB, CBA3aHHbIE C PO3bICKOM KnuneHTa.

6.3.9. OTkasaTb B WCMNOJHEHUW MOPYYEHUS HA MOAKAOYEHUE AOMNOSHUTENbHbLIX ycayr no Kapte u
yCTaHOBNEHUU/N3MEHEHNN PacxoaHbIX TMMUTOB MNpU OTCYTCTBUM OMniaTbl B COOTBETCTBUM C Tapudamu
WM OTCYTCTBUU TEXHUYECKON BO3MOXHOCTM.

6.4. baHk o6sa3yeTcs:

6.4.1. Boigatb KnneHnty Kapty B TedeHue 10 (Jecsatn) paboumx gHer nocne 3akasa KapTbl 1 onnaaTthbl
KnueHTtoM ycnyr baHka B COOTBETCTBUM C Tapudamu.

6.4.2. KoHcynbTupoBaTb KnmeHTa no BonpocaM, CBA3aHHbIM C UCNoNb30BaHMeM KapThl.

6.4.3. bnokuposaTb KapTy npu nonyyeHun 3aasreHna KnneHTta Ha bnokuposky KapTsbl.
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7. NOPSIAOK PA3PELUEHMS CMOPOB B C/IYYAE HECOIJIACUSI KJIMEHTA C OMEPALMEW,
COBEPLUEHHOW C UCMOJ/Ib3OBAHUEM KAPTbI

7.1. MNMpu nonyyeHun KnnenHtom nHdopmaumm ob onepaumm, COBEpPLIEHHON C MCNosb3oBaHneM KapThl, €
KOTOpOW He cornaceH, KnneHT BrnpaBe OCMopuTb TaKyl onepauuto, npeaoctaBns B baHk 3asaBneHne o
Hecornacum c onepaumen no dopme baHka, obpatnswmncek B BCIN baHka, nnbo yepes CABO.

7.2. Ha oCcHOBaHMW 3asiB/IeHUsI 0 Hecornacum c onepaumern baHk npoBoaAnT nNpoBepKy 06CTOATENbLCTB
coBeplleHns ocnapmBaemon onepaumn. WHdbopMauma o pesynbTatax pPacCMOTPEHUS 3asiBleHUs
aosoanTcs oo ceegeHmss KnueHta B nucbMeHHol dopme B BCI baHka no Mmecty BegeHus Cuyerta, K
KOTOpoMy BbinyweHa Kapta, nnm B BCIM no mMecty nogaum 3asiBNeHUs 0 Hecorslacum C onepauuen B
COOTBETCTBUM C 3asB/IEHMEM O Hecoraacum c onepauuven, B cpok He 6onee 30 (TpuauaTn) AHEN CO gHSA
nonydeHms 3aseneHnsa baHkoM, a B cnyyae TpaHCrpaHM4YHOIO NepeBoaa AEHEXHbIX CPeACcTB — B CPOK He
6onee 60 (lUectnpecsaTtn) OaHen co AHSA nonydeHus 3assneHus. MNpum 3ToM, B cnydae ecnm baHky
Tpebyerca pononHuTenbHas wHdopMmauma oT Knuenta m /unm MNC, KnueHT uWHPOpMUPYETCS O
NMPOMEXYTOYHOM pe3ysibTaTe PacCMOTPEHUs 3asiB/IeHUs] C YKa3aHMEM HOBOro CPpoKa MnpeaocTaB/ieHUS
peleHns o pesysbTaTe PacCMOTpPeHus 3aaBrieHns. B cnyvae ecnm baHky TpebyeTca AOMNOSHUTEbHAS
nHdopMauna ot KnmeHTa HOBbIM CPOK MpenoCTaB/ieHMs pelleHns Mo 3asiB/eHU0 pacCYMUTbiBAaeTCs OT
AaTbl npeaocTtaBneHns KnneHTom AonoSHUTENbHOW MHGOpMaLmn.

7.3. [JOKyMeHTaMu, noaTBepxAatowmmMm 060CHOBAHHOCTb CMMCaHUS AEHEXHbIX cpeactB co CuyeTa no
onepauunaMm, coBeplieHHbIM C UCNO/b30BaHNEM Kapr|, ABNAKOTCA KOMUU l-IeKOB, CJ‘IVII'IOB, a TaKXe
BbIMNCKN W3 CUCTEMHOINO W 3NEKTPOHHOr0 XYypHanoB BaHKOMaToB, 3/EKTPOHHbLIX TEPMUHANOB, WHble
3NEKTPOHHbIE AaHHble baHka.

7.4. [lo pe3ynbTaTtaM TMpPOBEAEHHOM TMPOBEPKM B Cfydae nNpusHaHua npeTteH3mn KnneHTta
ob6ocHOBaHHOM, CNMCaHHas cyMMa Bo3Bpallaetcs KnneHTy.

7.5. B cnyuyae ecnu yctaHoBneHo, 4yTo npeTeH3ns KnumeHTa He o6ocHOBaHa, BCe pacxodbl Mo
npoBeAeHUI0 MPOBEPKN BO3MELLAOTCs 3a cyeT KnmeHTa.

7.6. lpwn HecornacmMm c Nosy4eHHbIM OT BbaHka OTBETOM C MHpOpPMaUMeln 0 pe3ysibTaTax pacCMOTPEHUS
3as8BNEHUS O Hecornacum ¢ onepauunen, KnneHt gonxeH He no3gHee 14 (YeTbipHaauatTn) KaneHAapHbIX
AHEeN C aaTbl Nony4yeHnsa oTeeTa OT baHka B NMMCbMEeHHOM BuAe HanpasuTb B baHK NOBTOpHOe 3asdBneHne
0 Hecornacum c onepaumei. OTCyTCTBME TaKoro 3asBNeHNs 03HavaeT cornacme KnmeHTa c cogep>xaHmem
nonyyeHHoro oteeta oT baHka.

8. OTBETCTBEHHOCTb

8.1. K/MeHT HeceT OTBETCTBEHHOCTb 3@ HapyLLleHMe NosioXeHMn NpaBna KOMMNIEKCHOro o6cnyxumBaHus
n PykoBoacTBa nosb3oBaTens Npu UCMONb30BaHMKM U XpaHeHun KapTbl (ee peKBU3UTOB), BK/KOYas
KOHTpoOJb 3a NMNH-kogoM.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ COBeplleHMe onepauuini ¢ ucnonb3oBaHueMm KapT, Bkao4vas
JononHuTtenbHble  KapTbl, KakK  [MOATBEPXAEHHbLIX  MOAMUCBIO, TakK W MNOATBEPXAEHHbIX
AyTeHTUDUKALUNOHHBIMW AaHHbIMKM KnueHTa (MWH-kKoAOM M T.4.), B TOM 4YMUCAEe CBA3AHHbLIX C 3aKa3oM
TOBapoB/ycnyr no noute, TenedoHy Uan yepes cetb VIHTEpPHET, a TakXe onepauuin, coBepLleHHbIX Yepes
nHdOpMaUMOHHO-MNNATEXHble cucTeMbl BaHka, yepe3 KaHanbl AucTaHUMOHHOro obcnyxumBaHua baHka.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb caauu B baHk KapTbl/[ononHUTeNnbHOM
KapTbl MpU OKOHYaHMUU CpoOKa MX AencTBusa, n/mnm otkase ot Kaptel, u/mnm npm Komnpometaumun. B
cnydyae HeBo3BpaTa KnmeHtoM KapTbl/[JONONHNTENbHOM KapTbl OTBETCTBEHHOCTb 3@ NoTepu KnmeHta no
onepauunsM, npoeBeaeHHbIM no CyeTy C MCnonb3oBaHMeM Takoh KapTbl/dononHuTenbHoOW KapTbl (MX
peKkBM3nNTOB), HeceT KnueHT.

8.4. B cnyyae nposeaeHus nocne oTtkasa KnueHta oT KapTbl onepauuin ¢ ncnonb3osaHuneMm KapTbl (B
cnyvdasax, ecnun Kapta/dononHutenbHas kapTta He 6biia caaHa B baHk) KnueHT 0653aH Bo3MecTnTb baHky
ybbITKM B pasMepe CyMMbl pacxofoB BbaHka, MOHeceHHbIX Mpu OCYLECTBNIEHMU pacyeToB MO TakuM
oriepaumnsamM.
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8.5. baHKk He HeceT OTBETCTBEHHOCTb 3a cnmcaHue cpencts co Cuyeta B ciaydae, ecnm KnueHTt
nobpoBonbHO nNepenan Kapty (pekBm3unTtbl KapTbl, AyTeHTUdMKALNHHDBIE AAHHbIE) APYIrOMY Nnuy.

8.6. bBaHK He HeceT OTBETCTBEHHOCTU 3a noTtepu KnueHTa B Ciydae TEXHUYECKOW HEWUCTNPaBHOCTMU
BaHkoMaTa/lnaTeXHOoro KMocka MM 3NEeKTPOHHOro TepMMHasna CTOPOHHero 6aHka, MM OWMBOYHbIX
aenctemn Knmenta.

8.7. bBaHK He HeceT OTBETCTBEHHOCTM 3@ M3MEHeHMe Kypca npu cnmcaHumm cpeacts co CueTta, K
KOTOpOMY BbinyweHa KapTa, a Takxe B cny4yae, eCiv BallOTHblIE OrpaHUYEHUst CTpaHbl nNpebbiBaHMs
KnneHta wAM  yCTaHOBNEHHbIE  JIMMUTbI  Ha  CYMMbl  MNOJIYYEHUS  HalIMYHbIX  JAeHer B
BaHkoMaTax/3NeKTPOHHbIX TEepMUHaNax CTOPOHHMX GAHKOB MOryT B KakoM-nmbo cTeneHn 3aTpoHyTb
UHTepecbl KnueHTa.

8.8. baHk He HeCeT OTBETCTBEHHOCTM 3@ oTka3 TCM uAM NyHKTa BblAA4M HaNU4HbIX ApPYyroro
(brHaHcoBoOro yupexaeHus B npueMe KapTbl/JONONHUTENbHON KapTbl K oOMaTe, 3a KayecTBO
npeaocTaB/ssieMblX TOBApOB U yCNyr, 3a BBeaeHne TCI unm nyHKTamMmu Bbldaum HaNMYHbIX OrpaHUYeHuni
no cymMMaMm onepauuin 1 no nopaaky naeHTubukaumm KnmeHra.

9. BAKPbITUE KAPTbI

9.1. KnmeHT umeeT npaso B 060 MOMeHT oTkasaTbCd OT KapTbl. B aToM cnyuyae KnueHT o6sa3aH
nepegaTtb B baHK COOTBETCTBYlOLWEE 3asiBNeHMe B NMUcbMeHHon dopme, nmbo vepes CAOBO. Mo dakTy
npuema 3assneHns baHk npekpawaet gencrene Kapt (61okupyet KapTbl), YKasaHHbIX B 3aBNEHUN.

9.2. B cnyuyae BO3HMKHOBEHUSA TpeboBaHunm kK CueTy KnueHTa nocne 3akpbitna CueTa AaHHble
TpeboBaHusa 6yayT npeabsaBnaTbCcs baHKOM B NpeTeH3MoHHOM nnbo cyaebHoM nopsiake.
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IV.YcnoBusa OTKPbITUSA, o6cny)kuBaHusa M 3aKpbiTus Bknagoe B [AO bBaHk
«ANNIEKCAHAPOBCKUN>»

1. OBLWAA YACTDb

1.1. Hactoswmii pasgen onpeaensieT obwme ycroBus OTKPbITUS, 06CNYXMBaHMS M 3aKpbITUS BKIAAOB U
BO3HMKAKOLWME MNpM STOM B3auMMHble nMpaBa, o06s3aHHOCTM WK  oTBeTcTBEHHOCTb [MAO bBaHk
«AJIEKCAHOAPOBCKUW» n KnueHTa.

1.2. baHK rapaHTUMpyeT coxpaHeHune TanHbl 0 CyeTe no Bknaay, o nposBoauMbix no CuyeTty no Bknagy
onepaumnsx un ceegeHnii o Knnenre.

CoxpaHHOCTb M BO3BpaT BkNaja, BBepeHHOro baHky, obecneumBaeTcs nyteM cosgaHumsa obssaTenbHbIX
pe3epBOB B COOTBETCTBUM C AENCTBYHOLWMM 3aKkoHogaTenbCcTBoM PO n nmyuwectsom baHka.

BaHK, £BNSAACb YYaCTHMKOM CUCTeMbl o06s3aTenbHOro0 CTpaxoBaHus BknagoB (CBMAETENbCTBO O
BKtOYeHUM MAO BaHk «AJIEKCAHAPOBCKUWM» B peecTp 6aHKOB — y4aCTHUKOB CUCTEMbl 0653aTeNbHOMO
CTpaxoBaHus BkagoB ot 24.02.2005 roga nog HomepoM 713) rapaHTUpyeT CTpaxoBaHue BKlada B
nopsigke, pasMepax W Ha yC/ll0BUSAX, YCTAaHOBJ/IEHHbIX HOPMaMM AENCTBYOLWEro 3aKkoHogaTtenbcrTea PO.

2. YCNNIOBUA OTKPbLITUA N OBCNTYXXUBAHUSA BKJIAAOB

2.1. Bknag oTKpbIBAEeTCS B COOTBETCTBUM C YC/IOBUSAMM, YCTAHOB/IEHHLIMU HacTosiwmmm Npasmnamu, u
ycnosndaMm COOTBETCTBYHKOLWEro BWAa BK/laga, YTBEPXAEHHbIMU EaHKOM, pa3MelweHHbIMXN  ANnA
o3HakoMneHus KnueHtoB Ha CanTte baHka, B BCI baHka, n ykaszaHHbIMU B 3asiB/IeHUN.

2.2. 3aaBneHue, coctaBneHHoe no ¢opmMe baHka, nogaetca KnmeHtoM B baHK B OAHOM 3K3eMnaspe u
ABNAETCS MNOATBepXAEeHMEM O3HaKoMNeHusd un cornacmsa KnuveHTa € YCNOBUSAMU, YCTaHOBJIEHHbLIMU
HacToswmmu lNMpaBuiamMm U yCloBUAMKW COOTBETCTBYOLWEro Buaa Bknaga, ykasaHHbIMU B 3asAB/IEHUN, U
BoniensbsBneHmnsa Knmenta o6 oTkpbiTun CyeTa no BKNaAy COrnacHo 3asiBNeHUIo.

Mocne npuema 3asBneHus baHk npepocTtasnseT KnueHty YBegomneHme o6 OTKPbITUX CUYETa Mo BKIagy
- AOKYMEHT, NOATBEPXAAKLWMNA OTKpbITUE BKNagda (B c/iydae OTKpbITUA Bknaga 4vepe3 CABO BbaHk
MHbOPMUPYET KNmeHTa 06 OTKpPbITUM cHeTa Mo BKAAAY NyTeM M3MEHEHMs cTaTyca 3aseieHus). B aeHb
noaayun 3aaBsieHns 1 nosyveHus YeegomneHus KnmeHTt 0683aH BHECTM HaJIMYHbIMU AEHEXHble CpeacTBa
B kaccy baHka/ocywectBuTb 6€3HannuHbIi NepeBos CPeaCTB B CyMMe, yKa3aHHOM B 3asiBJIEHUMWN U
YBeaoOMIEHUU.

2.3. Cyet no Bkaay MoxXeT 6bITb OTKPbIT B pybnsax Poccuiickon ®degepaunm uam B MUHOCTpaHHON BankoTe
B COOTBETCTBUM C YCNOBUSAMK BbibpaHHOro KnmneHToM BmMaa Bknaaa.

B cnyyae 6e3HanM4HOro nepevynmcneHns AeHexXHblX cpeactB Ha CyeT no Bknaay/co Cyeta no Bknagy
BantoTa Cueta no Bkiagy v Bantota CyeTta, C KOTOPOro NPOU3BOAUTCS NepeUnciieHmne JeHEXHbIX CpeacTB
BO Bknaa/Ha KOTOpbIA NpOM3BOAMTCHA BO3BpaT CyMMbl Bknaga v (unm) cymmbl npoueHToB no Bknaay,
AO/MKHbI 6bITb MAEHTUYHBI APYT APYTY.

2.4. Bknap BHocuTca B BaHk Ha ycnoBusax Bo3BpaTta Bknaga no ucreyeHmu onpeneneHHoro cpoka,
yKa3aHHOro B 3asdB/ieHUM.

2.5. [laToi OTKpbiTMS Bknaga sIBNsieTca gaTa BHECEHUS AEHEeXHbIX cpeacTB Ha CyeT no BkIaay B
nopsiike, NpefycMOTPeHHOM HacToAawmMuM MNMpaBunamu.

2.6. TeyeHne cpoka Bknaga HauMHaeTcs Ha cnepywWUA AeHb Nocie AHSA MNOCTYNAeHUS AeHEeXHbIX
cpeacts Ha CueT no BKJaAay.

2.7. B cnyvae 3akno4deHuns CtopoHamu [oroBopa okasaHus 6aHKOBCKUX ycnyr usmMyeckuM nuuam c
ucrionb3osaHmem CABO ypoctoBepeHue rnpaBa pacnopsiXXeHuns KiveHTOM AeHeXHbIMU cpeacTBaMu Ha
CueTe noO BKAaAy OCYLWECTBASETCAS C WCMNOAb30BaHMEM 3NEKTPOHHOM noanucu, B nopsake,
npeaycMoTpeHHOM [OroBopoM oOKasaHus 6aHKOBCKUX ycnyr ¢ npuMmeHeHmem CABO. B 3ToM cnydae
MHdpopMauna O BbiNOHEHNMM BaHKOM nAaTexXHbIX AOKYMeHTOB (BbiMncka no CyeTy no Bkaaay)
npegoctasnsetca bankom no CABO. MHdopmauma, noctynmuewaa no CABO, XpaHUTCSA B 3/1eKTPOHHOM
BUAe, C BO3MOXHOCTbIO NevyaTn Ha 6yMaKHOM HocuTene.
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2.8. Bknag MoxeT 6bITb BHEeCceH B baHK Ha MMS onpeaesieHHOro TpeTbero nmua. Npuem BK1agoB B NOAb3Yy
TPETbUX UL, OcywlecTBnseTcd baHKOM C yyeTOM 3akoHopaTeslbCTBa, B TOM uyucrie c TpeboBaHuaMU
BaJIOTHOrO 3aKoHoAaTenbcTea PO.

2.9. B 3aaBneHnun, B COOTBETCTBMU C KOTOPbIM OTKpbIT Bknaa, KnueHT aaet cornacme baHKy Ha crnincaHue
BbaHKkoM fgeHexHbIxX cpeacts co CyeTa no BKaay, OTKPbITOro Ha ero uMsa B baHke B pamkax [lorosopa, Ha
OCHOBaHMKN 6aHKOBCKMX OpAEepoB:

- CYMM W3/IMLLIHE HAaYUCNEHHbIX W BbIMJAYEHHbIX MPOLEHTOB B Clydae [OCPOYHOrO BO3BpaTta CyMMbI
BKJlaga, €cin yCnoBMSIMM COOTBETCTBYIOLWEro BuAa BKaga nNpeaycMOTpeHa nepuoauyeckas BbinsaTta
MPOLEHTOB MO BKAa4y A0 OKOHYaHMSA CpOKa BKIaaa;

- CYMM KOMWMCCMOHHOIO BO3HarpaxaeHus baHka 3a BbIMOJIHEHWE onepauuii No BKNa4y MNpU U3bATUM
BKJlada B pa3Mmepe, onpegeneHHoM Tapudammn baHka.

3. NTPABA N OBA3AHHOCTU CTOPOH
3.1. BaHk o6sa3aH:
3.1.1. MpuHaTb BO Bknag AeHeXxHble CpeacTBa B CYMMe, YKa3aHHOM B 3asiB/IEeHMM Ha OTKpbITUE BKaaa.

3.1.2. Hauucnate M BbilaymeBaTb KnueHTy pgoxoa no Bknagay B Buae MNPOLEHTOB Ha YCNOBUSX,
yKasaHHbIX B HacToswmx MNMpaBunax, 3asaBNeHnn 1 YeeaoMeHnn.

3.1.3. Bo3BpatuTtb Nno nepBoMy TpeboBaHMto KnneHTa BHECEHHbIE BO Bknaa AeHeXHble cpeacTBa BMeEcCTe
C npoueHTaMn, Ha4ynMCneHHbIMMN B COOTBETCTBUUN C YCIIOBUAMUN HACTOALLEIO ,El,orosopa M B COOTBETCTBUU C
ycnoBussMu BblibpaHHoro KnmeHtom Bmaa Bknaga.

3.1.4. lpepoctaBnAatbe no TpeboBaHuio KnmeHta uHbopMaumio O coctosHum Cueta no Bkaagy u
NpoBeAEHHbIX onepaunsx.

3.1.5. OcyuwectBnatb cb6op AOKYMEHTOB, HEO6X0AMMbIX AN naeHTudukaumm KnmeHta (JoBepeHHOro
nvua KnuneHTta, BHocuTens AeHexHbix cpeacts Ha CueT nmo BKAaAy) B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHoAaTenbCcTBOM P® a0 3akntoueHusa [oroBopa BKaga, a Tak Xe B TeyeHue AeNCTBUsS Aorosopa
CBOEBpPEMEHHO 06HOBNATL MAEHTUDMKALUMOHHbIE CBeAEHUs, NpeacTaBseHHble KnmeHToM, B cnyvae ux
N3MEeHeHUs.

3.2. bBaHK nMeeT nNpaBo:

3.2.1. YaepxuBaTb Hanoru c goxoaa no Bknaay cornacHo 3akoHoaatenbcTBy PO, ecnun goxoa no Bknaay
NOANEXWUT HAaNoroobn0XeHNIO B COOTBETCTBUM C 3aKoHOAATeNbLCTBOM PO.

3.2.2. B nopsigke, npeaycCMOTPEHHOM AEeNCTBYIOWMM 3aKOHOAATENbCTBOM A1 pacyeToB MO MHKACCO,
CnNuCbiBaTb CYMMbl, OWKMO0YHO 3auymcneHHble Ha CueT no Bkiagy. lNoa owWMBOYHBIM 3a4YUCIEHUEM
npu3HaeTcsa onepaumsa No 3a4nUCNEHMI0 AeHeXHbIX cpeacTB Ha CuyeT No BKAa4y, HeE COOTBETCTBYHOLLAA
pacrnopsiXXeHuto naatenblmka u/mnn pacyeTHblM (NaTEXHbLIM) LOKYMEHTaM.

3.2.3. B TeueHue cpoka [oroBopa Bknaga notpebosaTb, a KnumeHT o0653aH He3aMeanuUTeNbHO
npeaoctaBnaTb B baHK AOKyMeHTbl, HeobxoauMmble Ang maeHTubukaumm KnmeHta B COOTBETCTBUMMU C
AENCTBYIOWNM 3aKoHOA4ATENLCTBOM PO, a Takxke AOKYMEHTbl, ABASOWMECS OCHOBaHWEM MpoBeAeHUs
orepauunim No cyeTy, No ycMoTpeHuto baHka.

3.2.4. OcywecTBnaTth 3a4eT TpeboBaHul K KnneHTy, CBA3aHHbIX C onnaton ycnyr baHka 3a coBeplieHne
onepauuni no CyeTy no Bkiaay.

3.2.5. OcyuwecTtBngatb NpoBepky [JoBepeHHOCTU, NpeaocTaBneHHyo [loBepeHHbIM NMLOM, Ha NMpeaMeT ee
cooTBeTCTBUA TpeboBaHnAM baHka K popMe u coaep>KaHuto.

Cpok npoBepku [10BEpEHHOCTU HE MOXET MnpeBblwaTth 5 paboumnx AHElN, HauMHasa co AHSA, cneaytouiero
3a AHeM obpalweHunsa [josepeHHoro nuua B baHk.
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3.2.6. OpHOBpPEMEHHO C MepecyéToM MNpOUEHTOB NO CTaBke, O0OYC/IOB/EHHON AOCPOYHbIM
BocTpeboBaHMeM Bknapa, yaepxaTb C CyMMbl Bknaga pasHuuy Mexay Bbinsade€HHbIMWU NpoOLEHTaMu U
NPUYMNTAOLWLNMUNCS B CBA3KU C AOCPOYHbIM BOoCTpeboBaHMeM Bknaaa.

3.3. KnueHT nMmeeT npaBo:
3.3.1. PacnopsixaTtbcsa BknaaoM Kak IM4HO, Tak 1 Yyepes [loBepeHHOe nunLo.

3.3.2. JoCpOYHO nMony4nTb cymmy Bknaga no nepsomy TpeboBaHUIO C BbIMJATOM NMPOLEHTOB COrfacHoO
ycnoeusam Bknaga B BCI baHka no Mecty BeaeHus CuyeTa No BKAagy B COOTBETCTBUM C YCNOBUSIMM,
yKa3aHHbIMKN B HacTosawmx NMpaeunax, 3asaBneHnn n YsegoMneHuu.

3.3.3. llonyyaTb cBeAeHMs O cOoCTosHMM CuyeTa Mo BKNagy W NPOBEAEHHbIX onepauusax nocne
coBepleHus onepauun no CyeTy No BKAALY.

3.3.4. lNony4aTb Aoxoa no Bknaay.

3.3.5. OdopmMuTb [JOBEPEHHOCTbL Ha MMSA ero [loBepeHHOro nuua, NpeaocTtaBuB Takon [JOBEPEHHOCTbLIO
NoAHOMOouYnA [JoBEpEHHOMY NINLLYY MO pacrnops>KeHUo AeHeXHbIMU cpeacTBaMmn KnuenTa. MHdopMaums no
odOopMIIEHNIO N NPeaoCTaB/IEHUIO AOBEPEHHOCTN B baHk pa3MelweHa Ha CanTe baHka. [1Jo0BEepeHHOCTb
(dbopMa n copepxaHue) A0/HKHaA COOTBETCTBOBAaTb U30XEHHbIM TpeboBaHMsM.

3.3.6. 3aBewaTb NpaBa Ha AeHEeXHble cpeAcCTBa, BHeCeHHble BO Bknaa, B nopsake, YCTaHOB/IEHHOM
3aKoHoAaTeNnbLCTBOM Poccuinckon degepaumm.

3.3.7. BHocuTb gononHuTenbHble B3HOCLI HA CYeT No BKaay B cnydasiX, NpeayCMOTPEHHbIX YCI0BUSAMN
cooTBeTcTByouwero Bknaaa.

3.3.8. YacTmMuyHO mM3bIMaTb AeHEeXHble cpeactBa co CuyeTa Mo BKagy B cay4asix, npeayCcMOTpPEHHbIX
yCnoBnaMm COOTBETCTBYHOLWIENO BKna,qa.

3.3.9. B cny4ae 3akntwodeHusa [lorosopa Bknaga B nonb3y TpeTbero nvua BHocuTenb mMMeeT npaso
pacnopsa>XatbCA BHECEHHbLIM UM BKJ'Ia,CI,OM M NOJIb30BaTbCA NMpaBaMu KnueHTa A0 MOMEHTa BCTyNneHUA
TpeTbero nunua B npaBa KnueHTta. TpeTbe nuuo npuobpetaeTt npaBa KnuneHTta no [orosopy BkKAaga C
MOMeHTa npeabsBrieHUs UM K BbaHky nepBoro TpeboBaHWs, OCHOBAHHOMo Ha 3TUX npasax, mMbo
BblpaXeHna nm BaHKy MHbIM CNocobom HaMepeHa BOCNO/1b30BaTbCA TaKMMN NpaBaMu.

3.3.10. OcyulectBuTb nponoHraumio Bknaga (ecnu ycrnosBussMM COOTBETCTBYlOWeEro Buaa Bknaga
npeaycMoTpeHa nponoHrauma Bknapga) nytem obpaweHna B KoOHTakT-ueHTp baHka nocpeacTtBoM
TenedOHHOM CBSA3WN UJTN MO 3IEKTPOHHOM MOoYTe NMpu YCJ0BUM MOSTHON naeHTndukaunm Knmenrta. Knment
B uUengax nposioHraumn baHkoMm [orosBopa Bknaga nopydaetr baHky coctaBuTb OT MMeHW KinueHTa
3asiBNeHNe Ha OCHOBaHWUWM WHdOpMaunM, nepenaBaeMON MOCPeACTBOM TenedoHHOro pasrosopa C
onepaTopoM KOHTaKT-LeHTpa /obpalleHnsa no agpecy 3NeKTPOHHOM noyTbl baHka. KnneHT npusHaeT um
noaTeepXaaeT, 4YTo 3asBneHue KnueHTa O nponoHraumu, HanpasieHHOe MNOoCpeACcTBOM TenedOoHHOM
CBSI3M MAM NO 3/eKTPOHHON MoYTe, PaBHO3HAYHO, B TOM 4YMUC/e MMeeT pPaBHYK PUANYECKYID U
A0Ka3aTeNbCTBEHHYIO CUJY, aHanNOrM4YHOMY MO COAEPXAHWUID WU CMbICAY 3asBNEHUID Ha 6yMaxKHOM
HOocuTene, cocTaBfeHHoMY BaHkKOM, W noAnMcaHHOMY CO6CTBEHHOPYYHOW noAnucbio KnueHTa, wu
AB/IAETCHA OCHOBaHMEM Ans rnponoHraunn baHkom orosopa Bknapaa.

3.4. KnueHT 065a3aH:

3.4.1. BHectu Ha CyeT MnoO BKNady [AEHEeXHble cpeactBa B Halu4yHom dopme wu/mnn B dopme
6e3HafIMYHOro rnepeyncneHnss B pasMmepe, yKasaHHOM B 3asBneHuMn. B cnyyae He nocTynsieHus
OEHEXHbIX CpeACcTB A0 UCTevyeHus paboyero AHSA, B KOTOPbIM nognucaH [loroBop, npasa n 06s3aHHOCTM
CTOpOH, NpefycMOTpeHHbIe [JloroBOPOM, HE BO3HMUKALOT.

3.4.2. [lpenoctaBuTb CBeAEHUS W [OKYMeHTbl, Heobxoaumble Ang wuaeHTubukaumn KnauneHTta
(OoBepeHHoro nuua KnueHta, BHocuTensa aeHexHbIX cpeactB Ha CyeT no BkNaay) B COOTBETCTBUM C
AEeNCTBYIOWMM 3aKkoHoaaTenbCTtBoM P®, Ao 3aknodeHus [dorosopa Bknaga, npeactaBuTb AOKYMEHT,
YAOCTOBEPSIOWNA  NIMYHOCTb, W  AOMOSIHUTEsNbHbIE  AOKYMEHTbl, €eCnM ecTb HeobXxoaMMOoCTb,

npeaycMoTpeHHasl YC/I0BMSIMU KOHKpeTHoro Bknaga.
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3.4.3. YBegomntb baHk 06 oTMeHe aencTBus [loBEPEHHOCTM NyTeM NoAdaudun 3asiBieHus.
4. NOPAAOK HAYNCNEHUA U BbINJZ1ATbI MPOLIEHTOB
4.1. baHK HauuCnseT NPoUEHTbI Ha CyMMy Bknaga no CcTaBke, yKa3aHHOM B YBEAOMJIEHUMN.

4.2. T[lpouUeHTHass CTaBKa He MOANIEXUT WU3MEHEHUI0 B TeuyeHMe cpoka Bknapa, ykasaHHOro B
YBEAOMNIEHUM, 32 UCK/TIOYEHMEM AOCPOYHOr0 pacTopXeHus Bknagaa.

4.3. [lpoueHTbl Ha CyMMYy Bknaga HauMCNslTCS CO AHS, Creayowero 3a AHeM ee NocTynneHns B baHk,
no aeHb ee Bo3Bpata KnneHTy nnbo ee cnmcaHus Nno MHbIM OCHOBAHUSIM BKJIOUMTENbHO. [MpoLEHTbI
HauYUCIAKTCa M3 pacyeTa (aKTUYEeCKoro Kosum4yecTtBa KaneHgapHbix gHenn B rogy (365/366) 3a
npoweawmnii nepnoa Ha hakTUYECKUIA exeqHEBHbIN OCTaTOK AEHEXHbIX CpeacTB BO Bknage.

4.4. Mopsgok m cnocob BbinNsaTbl MPOLEHTOB onpeaenseTcs YCI0BUSIMM COOTBETCTBYHOLLErOo BWAA
Bknaga. B cnydae nepuogmyeckon (exxemecssuHoN/exekBapTasbHON) BbiMaTbl NPOLEHTOB, PacyeTHbINn
nepuoa Ans BbinNsaTbl NPOLEHTOB yCTaHaBNMBAETCH cneayowmMm obpa3om:

MepBbin PacyeTHbI Nepunoa yCTaHaBAMBAETCS C AaTbl, Cieaylowen 3a A4aToM NOCTyrnJieHUsa CpeacTB BO
Bknaa, no gaty nocrneaHero KajseHAapHoOro AHs Mecsua / KBapTtana;

BTopoii 1 nocneaytouwme PacyeTHble nepuvogbl - C MepBOro NO MOCAeAHWN KaneHpapHbld AeHb
Mecsiua/KBapTana;

MocnegHuin PacyeTHbIN Nepuog - ¢ AaThbl, CAeAYIoWeNn 3a AHEM OKOHYaHusa npegnocneaHero PacyeTHoro
nepuoga no AaTy Bo3BpaTa Bknaga BKAOUYUTENBHO.

4.5. B cnyyae A4OCPOYHOro pacrtopxeHusa [lorosopa Bknaga npoueHTbl BbiNjadnBatoTcA 3a dhakTnyeckoe
KONIMYeCcTBO AHeN XpaHeHus Bknaga B pa3Mepe, yCTaHOBIEHHOM B YBeAOMIEHUM.

4.6. B cnyvae, ecnn peHb BbiMaTbl MPOLUEHTOB MPUXOAUTCA Ha Hepabouui AeHb, TO Bbinnata B
COOTBETCTBMM C [AENCTBYHOWMM 3akoHoaaTesnbCcTBOM Poccuiickonn depepaunn  npom3BoguTCsS B
6nnxanwunn cneayowmm 3a HAM paboydnii aeHb.

4.7. B cny4dae foCpo4HOro pacropXeHusa [lorosopa Bknaga, KOTOpbIM NpeaycMOTpeHa KanuTanusaums
NMPOLUEHTOB, YCNOBME O Kanntaansaunn NnpoueHTOB COXPAHAETCA, NP 3TOM paHeEe Kanntaan3mpoBaHHbIE
MpoLeHTbl NoAsexaT nepecyeTy 3a BeCb CPOK AeNCTBMSA Bknaga, HaumnHasa co gHS, Cneayrowero 3a gHeEM
NOCTynneHuns cpeacts BO Bknaa, M nNo AeHb BO3BpaTa BKJAKYUTENbHO, MO MPOLEHTHOM CTaBKe,
YyCT@HOB/IEHHOW ANs COOTBeTCTBYlWero snga Bknaga B cnydae gocpodHoro BoctpeboBaHus. CyMma
M3MIMLWHE BbIMJAYeHHbIX (KanuTann3nmpoBaHHbIX) MPOLEHTOB YAEPXWBAeTCsa M3 CyMM, noajsiexalwimx
BbinnaTe Bknagumky.

4.8. B cnyyae u3bATUSA YacTuM CyMMbl Bknasa Ha OCHOBAHMM MCMNOJIHUTENbHbIX [OOKYMEHTOB B
COOTBETCTBUM C TpeboBaHUAMU AEWCTBYIOLWIEro 3aKOHOAATeNbCTBA, HAYUCEHUE MpPOLIEHTOB
Npou3BOAMTCA MO CTaBke Bknaga Ao BocTpeboBaHMS B COOTBETCTBYHOLLEN BasloTe 3a BeCb Mepuoj
HaxoXAeHus cpeacTB Bo Bknaae, ecnu nHoe He npeaycMoTpeHo ycnosusimu [loroBopa Bknaaa.

5. YC/TIOBUSA BO3BPATA BKJIAAA

5.1. O6sa3aTenbcTBa baHka cuMTalOTCA BbIMOSHEHHbLIMKM MOCAe Bo3BpaTa KNMeHTy cyMMbl Bknaga wu
NPOLEHTOB Ha Hee B NOJSIHOM o6beMe.

5.2. PacxoaHble onepauuu n 3akpbiTue CueTa no Bknaay BbINONHSAOTCA MO NpeabaBneHnn KnneHtom
NOKYMEeHTa, YAOCTOBEpPSAIOLUIEro JSIMYHOCTb, @ TakKXe [OOBEPEHHOCTM Ha pacnopsixeHue Bknagom u
NOKYMeHTa, Y/IOCTOBEpPAIOWEro JfIMYHOCTL [lOBEPEHHOro /uula, ecnuM onepauuyM CcoBepLUalTCs
[l0BEPEHHbBIM JIULLOM.

5.3. ECn geHb OKOHYaHMs CpOoKa XpaHeHus Bknaga npmxoauTtcs Ha Hepabouunii AgeHb, B COOTBETCTBUMN
C AEeNCTBYIOWMM 3aKoHOoAaTenbCTBOM Poccuiickon depepaumm, OHEM OKOHYaHWUSA CpoOKa XpaHeHus
Bknaga cuntaeTcsa cnefyowmii 3a HUM paboumnini aeHb, 3a UCK4YeHneM cnydas obpaweHms Bknagyumka
B leHb OKOHYaHMA Cpoka Bknaga, B pabotatowee BCI baHka.
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5.4.To BkNagaM B MHOCTPaAHHOM BasjalOTe BbinNJaTa B HaJM4YHOW (oOpMe CyMMbl B pa3Mepe HUuxe
MWHMMaNIbHOrO AOCTOMHCTBA 6aHKHOTbI MHOCTPaHHOWM BanoTbl NPOM3BOAMTCA B BastoTe PO no Kypcy
BaHka Ha AaTy COOTBETCTBYHOLLEN BbINIAThI.

5.5. B cny4yae, ecnuv ycnoBusiMM COOTBETCTBYIOLLErrO BMaa Bknaaa npeaycMoTpeHa NposioHrauns Bknaaa,
npu He BocTpe6oBaHWKM BKaZa MO OKOHYAHWW CPOKA XPaHEHMUs BK1aZ CUMTAETCS MPOSIOHIMPOBAHHbBIM
Ha TOT e CpoK. [JoroBop MNPOJIOHIMPYEeTCs B COOTBETCTBMU C YC/IOBUSIMW COOTBETCTBYIOWEro BuAaa
Bknapa 6e3 sBku KnueHTa B BaHk, ecn MHOE He NpeayCMOTPEHO YC/TIOBUSIMU KOHKPETHOIO BM/la BKNaaa,
Nnpu 3TOM TEYEHMNE OYEPEAHOr0 CPOKa XPaHEHMUS HAUYMHAETCS CO AHS, CNeAyloLlero 3a 4aTo OKOHYaHuUS
npeabIAyLIEro CpOKa XpaHEHUs Ha YyC/NOBUSX WM NoA MPOLEHTHYIO CTaBKy, AelCTBylolue B baHke no
NaHHOMY Buay Bknaga Ha aeHb npofioHrauuuM Bknaga. B TeueHMe o4yepegHOro Cpoka XpaHeHus
NMPOLEHTHAs CTaBKa He NMoANeXUT U3MEHEHUIO.

5.6. Bknaa MoxeT 6biTb A0CPOYHO 3akpblT KnnmeHToM c wmcnonb3oBaHuem CABO ¢ nocneayrolimm
3auMcneHneM geHexHbix cpeacTts Ha Cuet KnmeHTa, ¢ kotoporo 6bina nepeuncneHa cymma Bknaga, ecnm
3TO NPSAMO NpeayCMOTPEHO YC/I0BUSIMW COOTBETCTBYOLWEro Bnaa Bknaaa (n. 2.1. pasagena IV) nnam Tonbko
rMnpu 0OAHOBPEMEHHOM CObI0AEHNN ClieayoLWwmnx YCI0BUN:

e Bknaa 6bin npoasieH Ha HOBbIM CpoOK, Tak kak KnueHT He BocTpeboBan cymmy Bknaga un cymmy
Ha4YMCMEeHHbIX NPOLEHTOB B AaTy OKOHYaHUsa cpoka Bknaga v npu oTkpbiTMK Bknaga Bbibpan ycnosue o
npoaneHun Bknaaa;

e [ocne npoaneHus Bknaga Ha HOBbIN cpok npowso He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN;

e CyeT KnueHTa, c KOoTOpOro 6bin1a nepevncneHa cymma Bknaga, He 3akpbIT.

B octanbHbIX cnyyasax Bknag moxeT 6bITb 4OCPOYHO 3aKpbIT KnneHToM cornacHo n. 3.3.2 pasgena IV.
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V.06wmne ycnosusa npenocrasneHna NAO baHk «ANEKCAHOPOBCKWUMN » chusnyeckum nuuam
noTpeéburenbCKNX KpeanuToB

1. TEPMUHDbI N ONPEAQEJIEHNA

B pamkax HacToswero pasaena UCNofb3yTCa creaylolwme TepMUHbI U onpeaeneHusa:

AHKeTa-3asBJ/iIeHMe Ha noJlyyeHue noTpebuTenbCKoro Kpeauta - [OKYMEHT YCTaHOBJIEHHOM
BaHkoM dopMbl, Ha NpefgocTaBneHne KpeauTta, cogepXxawun B T.4. cornacme 3aeMuwmka Ha obpaboTky
BaHKOM ero nepcoHasnbHbIX AaHHbIX M Ha 3anpoc AaHHbiX B BKW, a Takxe nHdopMauuno o 3aeMimnke 1
ero goxoae, Heobxoaumyto baHky ana NpuHATUA peweHns o Bbigavye KpeauTa, M nepeaaHHbii B baHk
nun4yHo nmbo no noyte, NM6O C NCNOMb30BaHNEM UHbIX KaHanoB CBA3K (B T.4. KaHanoB ANCTAHLMOHHOIO
obcnyxunBaHus).

AHHYUTETHbIW NnaTeXx — /1060l No o4YepeaHOCTU eXEMECSYHbIN nnaTeX 3aeMlinKa no noraleHuto
3a40/DKEHHOCTH, BKAovawwern B ceba dyacte cymmbl KpeawTa, noanexawen BO3BpaTy, CyMMy
Ha4YMCNEeHHbIX MPOLEHTOB 3a MOJib30BaHMe KpeanToM 3a PacdeTHbin nepuos. Pazmep AHHYUTETHOro
nnaTtexa W CPOKM €ero ynnaTtbl YyKasbiBatoTcs B [paduke nnatexen. AHHYUTETHbIM nnaTex
paccuuTbIiBaeTcsa TakmuMm obpas3oM, yTobbl ob6ecneunTb 0AMHAKOBbLIM pa3Mep eXeMeCAYHbIX MaTexen B
TeyeHue BCero cpoka KpeamtoBaHmsa (MCKIIOYEHNS COCTaBMSAIOT NEPBbIM U MOCAeAHUIM nnaTex).

Mpadpuk nnarexxem - [JOKYMEHT, SBASKOWMNCA HEOTbLEMIEMOM 4acTblo KpeauTHOro porosopa W
coaep>kalinm nHdopMaunio o CyMMax U gatax cnucaHusa ExxemecsayHbix nnatexen co CueTta 3aeMmumka
B CUET noraweHuns obszatenbcts no KpeantHoMy aorosopy. PasMep ExxeMecsauyHbIX niaTtexen ykasaH B
Mpaduke nnaTexen, KOTOpbIN cocTaBnseTca baHKkoM M noanmncbiBaeTcss 3aeMLLUNMKOM U BaHKOM.

[aTa naatexa - yCTaHOB/IeHHble KpeauTHbIM A0roBOPOM AaTbl YrniaThl ExxeMecsuHbIX nnaTtexen.

E>xeMecAaUHbIW nnaTtex - Nt060i No ouepeaHOCTU naaTex 3aeMuiMKa Nno noraleHnto 3aA40/1KEHHOCTH
3a COOTBETCTBYHOLWMA PacueTHbIn nepuoa.

3apo0/MKEHHOCTb — COBOKYMHasa Tekyllas 3af0/KEeHHOCTb 3aeMwmka nepesn BaHkoMm no KpeanTtHomy
[OroBopY, BkAtoYawLwas cyMmy OCHOBHOIO AoJira, HeynjladeHHble NPOLEHTbI 3a Nofib3oBaHne Kpeantom
N NeHW/HeyCTonKKN, npuunTamowmnecs baHKy B COOTBETCTBMM C ycnoBusaMu KpeauTHOro orosopa, a
Takxe MHble nnaTtexu no KpeantHomy Aorosopy.

3aeMwmnk - KnueHt, dumsmdeckoe nuuo (PesanaeHTt PO), obpaTtmelieecs B baHk ¢ HamMepeHueM Noay4unTb,
nosnyyatuliee nnm nonyymewee Kpegur.

UHanBUuAyanbHble YCJIOBUS - UHANBUAYANIbHO COMTaCOBaHHbIE M MNOANUCaHHble BaHKOM 1 3aeMLLMKOM
ycnoBusi npeaoctasneHns KpeauTa, ssBNaolIMECS HEOTbEMJIEMOI YacTbio KpeauTHOro Aorosopa.

UHdopmaumsa 06 ycnoBmax npeaocraBsieHUs, UCMNOJIb30OBaHUSA U BO3BpaTa NOTPe6buTenbCcKoro
kpeanTa (panee no Tekcty WH(pOPMAUMOHHBIA NUCT) - [OOKYMEHT, pa3paboTaHHbii bBaHkoM,
coaep aluni nHpopmaumio 06 ycnoBmsax NpeaoctaBieHns, NCNonb3oBaHUA 1 Bo3BpaTa KpeauTa, B T.u.
CPOKM pacCMOTpeHUs AHKETbI-3asiB/IEHMS] Ha NoNy4YeHne KpeamTa. NHDOpMaUNOHHBIN NUCT pa3MeLlaeTcs
BbaHkoM B MecTax oka3aHus ycnyru (BCIN baHka), a Takxke Ha CanTe.

KpeaunTHbIA AOroBop - [0roBoOp, 3aK/O4YeHHbI B paMkax [loroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyxunBanus, mexay baHkoMm 1 3aeMLWNKOM, NpY COBMECTHOM YNOMUHAHWUN B AafIbHENLLEM UMEHYEMbIE
- CTopoOHbI, cornacHo kotopoMy baHk o06a3yercsa npegoctaBuTb KpeauT 3aeMluKy B pa3Mepe U Ha
YCNOBUAX, NpPeAyCMOTPEHHbIX AAaHHbIM AOrOBOPOM, a 3aeMwuKk 0653yeTcs BO3BPaATUTb MOSYHEHHYHO
AEHEeXHY CYMMy W YynnaTtuTb MNPOUEHTbl Ha Hee. HeoTbeMnemon 4actbio KpeauTHoro aorosopa
ABNAOTCA MHAuBMAyanbHble ycnoBus u Hactoswme O6wume ycnosusa npepoctaBneHms MAO BaHk
«AJNNIEKCAHIPOBCKWUN» duranyecknm nnuam noTpebutenbcknx KpeanTos.

OCHOBHOWM AONT - HenoralweHHas 4YacTb npefocTtasneHHoro baHkoM 3aemwmky KpeaguTa.

PacueTHbI nepuoa - BPeMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBisieT Ha4YNCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeanTtom.
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CuerT - TekylWnii cyeT 3aeMiumka B BantoTe Kpeanta, Ha KoTopbln BaHk 3auncnaeT cyMmmy KpeauTa, u C
KOTOPOro OCYLLECTB/SIETCA NoraleHne 3a40/KEHHOCTU.

2. OBLLUME NOJIOXKEHUA

2.1. VHQOPMaUMOHHbIM UCT ABNASIETCS HOPMATMBHbLIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBMM C AENCTBYKLWMM 3akoHodaTenbCcTBOM Poccuiickon degepaunn B pamkax [Mpasun, wm
onpeaensieT o6WMin NopaaoK npenoctaBneHmns baHkoM 3aeMwnky Kpeauta.

Ons 3aknodyeHna KpeanTHOro goroBopa 3aeMuUK nocse o3HakoMmsieHus ¢ MHpOpMauMOHHbIM JIMCTOM
npenoctasnser B baHk AHKeTy-3asiBleHMe W [OOKYMEHTbl, HeobxoauMmbie Ans MNpoBeAeHus
naeHTUdnKaumm 3aeMuimka B COOTBETCTBMM C TpeboBaHmaMM BaHka u 3akoHogaTenbcTBa Poccuiickon
depepaunmn, a TakXKe WHble AOKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM BaHKa, W3N0XEeHHbIMKU B
NHdopMaUNOHHOM fncTe.

KpeanTHbIN AOroBOp CYMTAEeTCs 3aK/AK4YeHHbIM C MOMEHTa ero noanmcaHus CTopoHamu.

2.2. [lpun 3aknwdeHun KpeguTtHoro porosopa O6wme ycnosus npegocrtasneHns [MMAO baHk
«AJIEKCAHIOPOBCKWN» noTpebutenbcknux Kpeautos (Aanee B pamKax HacTosiwero pasgena Obuwme
ycnosmss KpeauTHOro A[OrosBopa) CTaHOBATCA HeoTbeMieMOW u4acTbto KpeauTHOro pgorosopa w
obasaTtenbHbiMM Ana CTopoH. BaHk uMeeT npaBo nsMeHuTb Obwmne ycnosus KpeauTHOro Aorosopa, B
Ccy4yasix, ecnM 3TO0 He noBfe4yeT 3a Co60oM BO3HWKHOBEHME HOBbIX WM YBENM4YeHue pasMmepa
CYLLECTBYHOWMX AeHEeXHbIXx o0b6s3aTenbctB 3aeMuwnka no KpeauTHomy gorosopy. [Mpu atoM bBaHk
MHdpopMmupyeT 3aeMwunk o6 mameHeHun O6wmx ycnosuir KpeaumTHOro forosopa MNyTEM pasMeLleHus
mHdopmaumm Ha Cante baHka 3a 10 (mecsaTb) KaneHgapHbIX AHEN [0 BCTYMJIEHUS B CWUJTy HOBOW
peaakumn 06wmnx ycnoeun KpegmtHoro goroeopa nyteMm pasmeuweHms nx tekcta B BCIM baHka, a Takxe
Ha CavTe BaHka.

2.3. Ecnm nocne 3akntoudeHusa KpeamTtHoro gorosBopa 6yAeT yCTaHOBMEHO, YTO 3aeMuwumk B AHKeTe-
3asBneHun, npenocTtaBfeHHbIX B baHK AOKyMeHTax W/unn B OTBETax Ha 3anpocbl baHka coobuwmn
3aBegOMO JNIOXHble cBeaeHusi, TO baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCs OT
npegocrtasneHma 3aeMwmky Kpeauta B cooTBeTCTBMM C KpeaWTHbIM AOroBOPOM, a B CNy4ae, ecniu
KpeauT yxe BblAaH, NpekpaTUTb AasibHenwee npegocrasneHne 3aemuwmnky Kpegmta un notpebosatb OT
3aeMLKMKa NOSIHOro AOCPOYHOro noraweHns nMerwmxcs nepes baHkom o6a3aTtenbCTB C NPUMEHEHMEM
CaHKUMI, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAaTeNbCTBOM Poccminckon degepaunm n KpeanTHbIM
AOroBOpOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npegocTasngeT 3aeMuwmnky Kpeaut B nopsake U Ha yCnoBusax, onpeaeneHHbix B KpeantHom
AoroBope, a 3aeMuwmk 06g3yeTca Bo3BpaTuUTbL KpeauT 1 ynnaTuTb NPOLEHTbI Ha Hero.

3.2. Kpeaut npefoctaBnseTca B npeaenax CyMmbl, yka3aHHOW B HAMBMAYaNbHbIX YCIOBUSAX.
3.3. Kpeaut npenoctaBnseTcs Ha CpOK, yKasaHHbIM B UHANMBUAYANbHbBIX YCNOBUSIX.

3.4. Tlopsaok Bbigaun KpeamTta — eAMHOBPEMEHHO, MYTEM NEPEUYNCIEHNS AEHEXHbIX cpeacTB Ha CueTt
3aeMuwumka.

3.5. Kpeaut cuntaeTtcs npenoctaBfieHHbIM BaHKOM C MOMeHTa 3auncneHmns baHkoM cymMmbl KpeauTa
Ha CyeT 3aeMLumka.

4. NOrAWWEHUE KPEAUTA U NPOLIEHTOB 3A NOJZ1Ib3OBAHUE KPEAUTOM

4.1. T[loraweHune Kpeguta v ynnata NnpoLEHTOB 3a Nofib3oBaHue KpeanTtom Npom3BoanUTCa 3aeMLLUMKOM
Ha oCHOBaHWM KpeauTHOro 4orosopa B CyMMax U B CPOKU, ornpefeneHHbiX B UHAMBUAYanbHbIX YCI0BUSAX.

4.2, T[loraweHne Kpeguta v ynnata NpoLEeHTOB 3a Nosib3oBaHne KpeguToM nNpou3BOAUTCS B TOM
BaNoTe, B KOTOpPOW 6bin NpenoctaBneH KpeauT, 3a cHeT AeHEeXHbIX CPeAcTB, Haxoasawmxcs Ha CueTe.
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4.3. T[natex B noraweHue 3ago/mkeHHocTn no Kpeauty w/mnm npoueHTaMm, Ha4YUCIEHHbIM 3a
nonb3oBaHue KpeauTtoM, cuuTaeTcs ynaavyeHHblM 3aeMWMKOM CBOEBPEMEHHO B CNy4dae pas3MelleHus
COOTBETCTBYIOLWEN CYyMMbl AEHEXHbIX cpeAcTB Ha CueTe 3aemuimMka He no3gHee [aTtbl nnartexa npwu
yCNoBMW MNpeaocTaBAeHns 3aeMWMKOM rnpaBa Ha CnucaHue (3apaHee AaHHbIM aKuenT) AeHEeXHbIX
cpeacTs co Cyera.

4.4. YnnaTta 3aeMWwKnKoM BaHKy NpoLeHTOoB 3a Nnosib3oBaHMe KpeanToM OCyLLeCcTBAsIeTCS 3@ BECb CPOK
ero akTMyYecKoro Ncnosib30BaHus.

4.5. Pa3Mep NpoOLEHTHOW CTaBKM 3a NO/b30BaHWe KpeantoM MOXET O6biTb M3MeHeH BaHkoM no
COrnacoBaHuIo C 3aEMLLMKOM, B T.Y., HO HE UCK/IKOUMUTENBHO B CBSA3U C UBMEHEHUEM K/IHOYEBOW CTaBKU
LB P®, a Takxe BCcieacTBue naMmeHeHus MNpoueHTHON nonntmukn baHka.

4.6. B cny4yae CHMXeHus pa3Mepa NPOLEHTHOW CTaBKM MPU U3MEHEHUW Kto4YeBon cTaBku LB PO, a
TaKkxXe BCeAcTBMe naMmeHeHus NpoueHTHOM NoAnTMKKM baHka, AaHHOE CHMKEeHMEe He MOXET MpeBbiwaTbh
KONIMYECTBO MYHKTOB COOTBETCTBYHOLEro U3MEHEHUS K/Tto4eBON CTaBkn LIb PO n/vunn nameHeHns CTaBku
Mo COOTBETCTBYIOLWEN rpynne CpOYHOCTU, YCTAHOBAEHHON pOoUEeHTHOM NoAnTUKON baHka.

4.7. HauyucneHue nNpouUEHTOB 3a nNnosb3oBaHue KpeauToM HauYMHaeTCcd C KajneHAapHOro AH4,
cneaywmouwiero 3a AHeMm Bblgaun Kpeauta, w  3akaHuyMBaeTCa KasleHAApHbIM  AHEM roraweHus
3agomxkeHHocTn no Kpeauty, B NonHoOM obbeme.

4.8. HauucneHme NpoLEHTOB NPOM3BOAMUTCS NCXOAS U3 DaKTUUYECKOro KoNiMYyecTBa KafleHaapHbIX AHEN
B rogy (365/366). HauncneHne npoueHTOB NPOM3BOAUTCA Ha CyMMYy 3a[0/DKEeHHOCTM no KpeauTy, Ha
Hayano AHS.

4.9. PacyeTHbI nepuoa ANS HaduCNeHus NPOUEHTOB 3a Mofib3oBaHMe KpeauTOM ycCTaHaB/MBaeTCs
cneaywowum obpasom:

MNMepBbln PacyeTHbIn Nepuoa ycTaHaBAMBAETCA C AaThbl, cneayowen 3a gaTon Bblgayum KpeauTta, no gaty
nocnegHero KaaeHgapHoro AHS Mecaua;

BTopoli u nocneaywowme PacyeTHble nepnoabl - C NEPBOr0 MO NOCAEAHUI KaleHAapHbIM AeHb Mecsiua

MocnegHuin PacuyeTHbIN nepuog - ¢ AaThbl, CAeAYIoWeln 3a AHEM OKOHYaHusa npegnocnegHero PacyeTHoro
nepuoga no AaTy OKOHYaHMs CpoKa, Ha KOTOpbIM npegoctasseH Kpeaut cornacHo ycnosusam KpegutHoro
aorosopa.

4.10. B cnyyae, ecnu [data nnatexa B [paduke nnatexen npuxoaumTcss Ha BbixogHou (Hepabouun
npasgHU4YHbIN) OEeHb, He onpeaeneHHbli (He YCTaHOBJIEHHbLIN) Ha AaTy 3akadyeHuns KpeauTHoro
A0roBopa u He yuTeHHbIM B 'pacdunke nnaTtexen:

4.10.1. ExxeMecs4HbI aHHYUTETHbIM NnaTex yniaadymBaeTcs 3aeMLWUMKOM cornacHo NHameuayanbHbIM
YCNOBMSAM N YCTAaHOBMEHHOMY [paduky nnatexen.

4.10.2. NHdbopmauma o dakTuyeckon cymMme ExeMecsauyHoro nnaTtexa no KpeauTHOMYy AOrosopy, C
y4yeToM CyYMM MNpouUeHTOB 3a nofsb3oBaHue Kpeautom, posoamtca baHkoM Ao 3aeMmuimka no KaHanam
OVCTAHLUMOHHOIo 06CnyXuBaHusa mnm B otaeneHmn baHka B cpok He nmo3gHee 2 ([ByXx) AHeiln Ao Aathl
ynnaTbl nocnegHero ExeMmecsayHoro niartexa.

4.11. B cny4yae HeynnaTbl 3aeMWNKOM NpuunTaowmxca baHky nnatexein no noraweHuto OCHOBHOro
[0Nra U/Unu NpoueHToB 3a nonb3oBaHue Kpeautom B [laTy nfaTtexa, yYKasaHHble CyMMbl CYMTAIOTCS
NPOCPOYEHHOM 3al0/KEHHOCTBIO CO AHS, cneaytowero 3a [laTtoi nnarexa.

4.12. B cnyyae HapyweHus 3aeMWwMKOM CBOMX o06a3aTenbcTB No KpeanTHOMY [0roBOpYy BCE BHOBb
noctynatwme oT 3aeMumKka B noraweHne 3a0/KEHHOCTU BaHKy nnaTeXxu HanpasnslTca B nopsgke
cnepytoulen oyepenHocTu:

4.12.1. Ha ynnaaTy NpoOUEHTOB 3a NoJib30BaHWe KpeanToM, HEUCMOMHEHHbIX B CPOK, MPpeaAyCMOTPEHHbIN
KpeanTHbIM J0OroBOPOM;
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4.12.2. Ha noraweHne OcHoBHOro gonra no KpeguTty, HEUCMOMHEHHOrO0 B CPOK, MpPeAyCMOTPEHHbIN
KpeauTHbIM AOFOBOPOM;

4.12.3. Ha NoraweHne HauYMCIeHHbIX neHen (wWTpados);
4.12.4. Ha noralleHne NpoLEHTOB 3a Nosib3oBaHne KpeamnToMm, nNpu HaCcTYNAeHUn cpoKa UX nnatexa;
4.12.5. Ha noraweHne OCHOBHOro gosara no KpeauTty, Npuv HacTynJieHNn cpoka UX naaTexa;

4.12.6. Ha NoralleHMe NHbIX NiaTexen, NpeayCMOTPEHHbIX AeNCTBYIOLMM 3aKOHOAATENbCTBOM PD nnu
npuumTaowmxcs baHky nnaTtexei no KpeauTHOMy A0OroBOpy, B TOM 4YMUCNE NATEXM Ha MoralleHue
cynebHbix nsgepxek baHka Ha nonyvyeHne UCNoNHeHUs nNo KpeanTHOMY 0roBopy.

BaHk 3auncnseTr nocTynawuwue B MOralleHne 3a0/KEHHOCTU [EHEeXHble CpeacTBa B nopsake
o4yepeaHOCTWN, YCTAHOBJIEHHOW HACTOSALWMM MyHKTOM KpeaAnTHOro AOroBopa, TakxXe B TEX Ciy4dasx, Koraa
B M/JIAaTEXHbIX AOKYMEHTAax yKa3aH MHOM NopsaAoK oYepeaHOoCTy.

5. NPABA N OBA3AHHOCTU CTOPOH
5.1. 3aeMWwMK MMmeeT npaBo:

5.1.1. TpeboBaTb npeaocrasneHns Kpeamta B obbeMax, Cpokax M Ha yCNoBUSAX, NMPeayCMOTPEHHbIX
er,CI,VITHbIM AOroBopom. 3aeMu_w||< BMpaBe 0TKa3aTbCA OT NoNy4YeHn4 er,CI,VITa MOJIHOCTbKO UJIN YHAaCTU4YHO,
yBeAOMMB MUCbMeHHO 06 3ToM BbaHK A0 HacTynaeHus cpoka ucnosiHeHns BbaHkoMm ob6s3aTtenbCcTB Mo
Bblaaue Kpegnta n B TedeHue nepBbix 14 gHEN KpeauToBaHMS.

5.1.2. locpo4YHO Npon3BecTun noraweHne Kpeanta mn ynaaTy NpoLEHTOB B NOJIHOM CYMME UM YaCTUYHO
npu ycrioBuu cobstogeHnss o4epeaHoCTU, yCTaHoB/ieHHOM B Nn. 4.12. O6wwux ycnosuin KpeautHoOro
aorosopa. ZlocpoyHoe noraweHne KpeauTa npousBoaMTCS OAWH pa3 B Mecsy B [aTy nnartexa.

5.1.3. lNpn AOCPOYHOM 4HACTUYHOM MOralleHUn ykKasaTb, YTO MeHseTca B [paduke nnatexen - cCpok
KpeauTa wamn cymma ExxemecadHoro nnartexa.

5.1.4. MNpepoctasuTb baHKy npaBo Npou3BOAUTbL CNMUCAHUE AEHEeXHbIX cpeAcTB co CuyeTa, a Takxe C
No6bIX MHBbIX CYETOB 3aeMLumKa, OTKPbITbIX B BaHke, B noraweHne ero 3a40/1XeHHOCTU no KpeguTHOMY
Aorosopy B [laTy nnaTtexa, B noraweHne 3af0/DKEHHOCTN 3aeMumKa o rnpoueHTaM, HauuCieHHbIM 3a
nonb3osaHue KpeautoMm, A0 HaACTyrnJIeHUa CpoKa UX nnaTexa, onpeaeneHHoro KpeauTHbIM A4OrOBOPOM,
a TaKXXe B Cnyyae HeyniaTtbl 3aeMLMKOM npuymnTarowmxca baHky nnaTtexein no noraweHmnio OCHOBHOMO
Aonra u/vnmn NpoueHToB, B AaTbl/CPOKKN, yCTaHOBNEHHble B KpeAMTHOM AOroBope.

CnuncaHmne peHexXHbIX CpeacTB ocylecTBnsercs baHkoM B pamkax AeNCTBYOWNX PopM 6e3HannUYHbIX
pacyeToB pacyeTHbIMW AOKYMEHTaMu, YCTaHOB/eHHbIMM BaHkoM Poccum (B 4aCTHOCTU, MHKaCCOBbLIMU
nopydeHnamMm, 6aHKOBCKUMK opAepamu).

5.1.5. B TeueHue 30 kaneHAapHbIX AHEN C AaTbl NOAYYEHUA KpeauTa, NpefoCTaB/eHHOro C yC/ioBueM
MUCMosIb30BaHMA 3aeMLLUNMKOM MNOJTYYEHHbIX CPEACTB — BEPHYTb AOCPOYHO BbaHKy BCclo cyMMy KpeanTta wnu
ee yacTtb 6e3 npeaBapuTenbHOro yeBegomneHuns baHka C ynnaTton NpoueHTOB 3@ (aKTUYECKUn CPOoK
KpeauToBaHuS.

5.1.6. Coobwmntb KpegmnTtopy 0 CBOEM COr/lacMmn Ha NosyvyeHme NnoTpebuTenbCcKoro Kpeamta Ha YC0BUSX,
yKa3saHHbIX B MHAMBUAYabHbIX YC/NOBUSAX, B TeyeHue NaTu paboumx gHEN co AHS NpenocTaB/ieHus
3aeMwunky MHamemayanbHblX ycnoBui. Kpeamtop He BrnpaBe W3MeHSTb B OAHOCTOPOHHEM nopsake
npeasioXeHHble 3aeMWnKy WMHAMBMAYanbHble YCNOBUS B TedyeHue naTM paboumx gHen Co OHSA ux
noslydyeHns 3aeMLLnUKOM.

5.2. 3aemwnk obssyercs:

48



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

5.2.1. Bo3BpatuTb MNoAy4YeHHble B COOTBETCTBMM C KpeauTHbIM AOrOBOPOM [€eHEeXHble cpeacTBa B
NoSHOM obbeMe M ynnaTUTb BCe MNPOLEHTbl 3@ UX WMCNOSb30BaHWE B COOTBETCTBUM C YC/I0BUSIMU
KpeontHoro goroesopa.

5.2.2. B TeyeHune cpoka KpeanToBaHus no KpeauTHOMY AOroBOpy NpeaocTasnsaTb no TpeboBaHuto baHka
nobbie OKYMeHTbl (B TOM yucie noaTBepXaatouwme niarexecnocobHocTe 3aéMumka), Heobxoaumbie
ANS KOHTPONS 3@ BbIMOJIHEHMEM ycnoBui KpeauTHOro goroesopa, B 060 MOMEHT A0 TMOJHOrO
BbIMOJSIHEHMS BCex obs3atenbctB nepes baHkoM, u obecneumBaTb [AOCTOBEPHOCTb CBeAEHWN,
npenocTaBnsiemMblXx baHky.

5.2.3. B TeueHne 5 (Matn) pabounx aHen yseaommtb baHk:

e 0 BO36yXaeHWn B OTHOWEHWM 3aeMLMKA YroJ0BHOrO Aefia B COOTBETCTBUM C AENCTBYHOLWMM
YrO/I0BHO-NpoOLEecCyanbHbIM 3aKOHOAATE/IbCTBOM;

e O BO3OYXAEHWM B OTHOWEHMM 3aeMLIMKA B COOTBETCTBMW C JAENCTBYHOLMM rpa)aaHCKO-
npoueccyanbHbIM 3aKOHOAAaTeNbCTBOM Aenia ocoboro npom3BoACTBA O MPU3HAHWUM  TpaXKAaHMHa
OrpaHM4YeHHO AeecnoCobHbIM MM HeaeecnocobHbiM, 06 yCTaHOBNEHUW HenpaBW/IbHOCTEN 3anucen B
KHUrax akToB rpaXAaHCKOro COCTOSIHMS, O MNpeabsBieHUM 3aeMLMKOM WM K 3aeMLMKY WCKOB B
nopsiake rpaxAaHCKOro CyaonpoOM3BOACTBA, CMNOCOGHLIX MOBAMATbL HA MWCMOJHEHWE 3aeMLUMKOM
obs3aTenbcTB No KpeantHoMy orosopy;

e O NMpPeabsBNEHMU K 3aeMLMKY UCKa 06 ynnaTte AeHEeXHOW CyMMbl unan o6 ncrtpebosBaHum nmyLlecrtea,
pa3sMep KOTOpPOro CTaBMT NMOA COMHEHME BbINOJIHEHWE 3aeMLMKOM 06a3aTenbCcTB, npeayCMOTPEHHbIX
KpeanTHbIM fOroBOpPOM;

e 0 HACTYyMAEeHUU NHbIX 06CTOATENBCTB, KOTOPble MOryT NoBJiedb 3a CO60M HEBbINOSIHEHNE 3aeMLMKOM
ycnosuin KpeantHoro gorosopa, n 0 Mmepax, NpuHMMaeMblX 3aEMLLMKOM A5 BbINOSIHEHNS BCEX YC/0BUN
KpeantHoro goroesopa.

5.2.4. B TeueHue 15 (MaTtHaguaTtn) pabounx AHEN, C NPUIOXKEHUEM COOTBETCTBYIOLMX AOKYMEHTOB,
yBeaoMuTb BbaHK 0 cneaytowem:

e O CMeHe nacnopTa rpaxaaHuHa PO 3aemMwinka;

e 006 naMeHeHun dhaMnanm, UMeHmn, oT4ecTea 3aeMLUNKa;

e 06 M3MeHeHMM agpeca perncTpaunm nNo MecTy XUTenbCTBa U/mnm Mecta HGakTUYEeCcKOoro NpoXmBaHus
3aeMwmKa, ykasaHHol B KpeanTtHOM A0roBsope;

e 0 CMeHe MecTa paboTbl 3aeMLnKa;

e 06 M3MEHEHUN CEMEMNHOIO MNOJIOXEHNSA 3aeMLNKa;

e 006 namMeHeHun gomawHero, paboyvero mam mobunbHoro TenedoHoB, e-mail 3aeMwiMKa, YKa3aHHbIX B
KpeontHoM gorosope.

5.2.5. HesamegnutenoHo nisewatb baHk 0 1l060M N3MeHEHUN B 3as9BNEHUAX N 3aBEepPEeHUAX 3aeMLmKa,
yKa3aHHbIX B 3asiBfieHUN.

5.2.6. Ob6ecneuntb Ha [aTy nnatexa Ha CyeTe Hanunuue AeHeXHbIX CPeACTB B pa3Mepe, A0CTaTOYHOM
ANs roraweHns CoOoTBeTCTBYoLWero ExxemecsyHoro nnartexa rno KpeagMtHOMy A0OroBopy.

5.2.7. He ucnonb3oBaTb KpeauUTHblie CpeacTBa, Noay4vYeHHble No KpegutHOMy AOroBOpy, Ha ciepytowme
uenu:

e Ha noraweHue oba3aTenbCTB TpeTbuX nuL nepen baHkoM (NpSAMO MM KOCBEHHO) W/unawn nepejg
aApyrmMn 6aHkamu (ecnm nHoe He ykasaHo B IHAMBUAYanbHbIX YCAOBUSAX);

e Ha npefocTaB/eHNe 3aiMOB TPETbUM NINLAM UIN Ha NoraweHne 3aMMoB TpPeTbUX NnL,;

e Ha duHaHcMpoBaHue npuobpeTeHns 3aeMLUKOM UM TPEeTbUMU NNLAMU LEeHHbIX 6yMar u WHbIX
(PUHAHCOBbIX aKTUBOB C LUeNbio MOJly4eHUa AO0XO0AA B pe3ynbTaTe UX NOCNeayllwen npojaxu nocne
YBENUYEHUS UX PbIHOYHON LEHbI;

e Ha PDMHaHCMpOBaHMe y4yacTus 3aeMuimMKa Unu TpeTbux NuL, B 10TEPESX U a3apTHbIX urpax;

e Ha dUWHaAHCMpPOBaAHMUE TEpPpPOPUCTUHECKON WU UHOW AeATeNnbHOCTU, npoTuBopedallern TpeboBaHUAM
3aKoHopaaTesnbcTBa PO;

e Ha Uenn, cBA3aHHble C NpeaAnpuHUMATENbCKOM AeATeNbHOCTbIO.

5.2.8. o nonHoro noraweHnsa baHky 3a40/1KeHHOCTN MMCbMEHHO YBeAOMNATb BbaHK 0 npeaocTaBiieHmn

OEHEXHbIX CpeAcCTB HPUANYECKUM UK (PU3NYeCcKnM nuuaMm B BuAe 3arimMa mnm (GUHaHCOBON MOMOLLM,
Mpuv BbICTYMJIEHUM B POJSIN MOPYYUTENS MO YbMM-TNB60 oba3aTenbLCcTBaM.
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5.2.9. lNpu gocpouHoM Bo3BpaTe Kpeanta — ynnatutb baHKy NpoLeHTbl N0 AOroBOPY Ha BO3BpallaeMyto
cyMMy KpeauTta BKIOUYNTENBHO A0 AHS (PaKTU4YeCcKoro Bo3Bpata COOTBETCTBYHOLWEN cyMMbl KpeguTa nnm
ee yacTw.

5.2.10. lMpu npeavsasneHnn baHkom TpeboBaHMs O A[oCpo4YyHOM Bo3Bpate KpeauTta, B cnyvasy,
npeaycMoTpeHHbix n. 5.3.2. O6bwwux ycnosuin KpegutHoro pgorosopa, B TeueHue 30 (TpmauaTtn)
KaneHaapHbIX AHEW C MOMeHTa HamnpaBieHus yBeAoMSeHMS BaHKOM BEepHYTb MNOJSIyYEHHYH CyMMy
KpeauTa v ynnaTtuTb NPOLEHTbI, pacCYmnTbiBaeMble B COOTBETCTBMU C NHAMBMAYANbHBIMW YCITOBUAMN.

5.3. BaHK nMeeT npaBo:

5.3.1. OTka3zaTtbcs oT 06593aHHOCTK BblaaTh 3aeMuwmKky Kpeant no KpegntHoMy AOroBopy nNpu Haanmymu
06CTOATENbCTB, OYEBUOHO CBUAETENbLCTBYHOWMX O TOM, 4YTO CyMMa 3ado/HKeHHOCTM He 6yper
BO3BpalleHa 3aeMUWMKOM B YCTaHOBAEHHble KpeanUTHbIM AOFOBOPOM CPOKMU.

5.3.2. MNoTtpeboBaTbh OT 3aeMwimkKa AOCPOYHOro Bo3BpaTa KpeauTta, ynnatbl NpoLEHTOB B s0H6OM n3
cneaylownx ciy4vaes:

e 3aeMWMK AOMNYCTUT HeUcrnonHeHne (HeHagnexawee ucrosiHeHue) ntboro u3 ceomx o0b6a3aTenbCTB
npu ynaaTte NpoueHTOB U/WUaM OCHOBHOIO Aonra obwen npoaomkntensHocTblo 6onee 60 KaneHgapHbIX
AHel B TeuyeHme nocnegHmx 180 kaneHgapHbIX AHEN;

e bBaHk obHapyxwun, uto nbas MHpopmMauusa, LOKYMEHTbI, 3asBeHNs, NpeaoCTaBNeHHbIE 3aEMLNKOM
baHKy npu 3aknoyeHnn KpegmtHOro orosopa wuam B npouecce ero UCrosIHEHUS, He COOTBETCTBOBAN
OEeNCTBUTENbHOCTH;

e KpeauT ncnonb3oBaH Ha MHblE Leun, YeM npenycMoTpenbl KpeanTHbIM 4OrOBOPOM.

O pocpoyHoM Bo3BpaTe Kpegnta baHK NUCbMEHHO yBeAOMISET 3aeMumka.

5.3.3. TpeboBaTb OT 3aeMuiMka B TeyeHWe cpoka aenctema KpeamTHoro gorosopa npenocTtaBieHus
nHdopMaUnmM U COOTBETCTBYIOLMX MNOATBEPXAAOWMX JOKYMEHTOB 06 UCMOAHEHNN UM 0693aTeNbCTB NO
KpeauTHOMy A0OroBopy, Npu 3TOM KakK B CPOKW, yKa3aHHble B COOTBETCTBYIOLWMX NyHKTax KpeauTHoro
Aorosopa, Tak v B N1to60 MOMEHT Ha OCHOBaHUWM NUCbMeHHOro TpebosaHunsa baHka.

5.4. BaHk o6sa3aH:
5.4.1. OkasblBaTb KOHCYAbTaLMM MO BONpoCaM KpeantoBaHus B baHke.

5.4.2. lNpenocrtaBmTb 3aeMLLUKY crefyowme ceegeHns yepes KaHanbl ANCTAaHLMOHHOIO 06CnyXunBaHus
wnun B otaeneHmn baHka:

e pa3sMep TeKyLllen 3a40/KEHHOCTM 3aeMlunKa nepes baHkoMm no KpeantHoMy AOrosopy;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPeACTOoSAWMNX naaTexen 3aeMwimnka no KpeantHomy Aorosopy
(pa3mepbl npeacroswmMx naatexen 3aeMwmnka no Kpeauty ¢ nepemMeHHOW MPOUEHTHOM CTaBKOW
onpenensoTca B nopsake, yctaHoBneHHoOM ®enepanbHbiM 3akoHOM "O noTpebuTenbcKkOM KpeauTe
(3anme)"). Npn N3MEHEHUN NMPOLEHTHOWM CTaBKN — B Te4EHUN 1 AHA C MOMEHTA U3MEHEHMUS;

e MHbOPMALMIO O HAIMNYNUM MPOCPOYEHHOMN 3a40/HKEHHOCTM No KpeaAWTHOMY AOroBopy B CAeayloLWeM
nopsiake — Mo 3/1eKTPOHHOM NoYTe, YKa3aHHONM B 3a8BNEHUN, B CPOK A0 CEMU KaneHAapHbIX AHEN C AaTbl
BO3HWKHOBEHWUS MPOCPOYEHHOM 3a40/KEHHOCTH.

e JocTynHasa cymma Kpeauta ¢ nMMUTOM KpeauTOBaHUA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONHEHME NN HeHaanexallee BbinosiHeHne CToOpoHaMM B3sITbIX Ha cebs 06a3aTenbCcTB No
KpeanTHOMY AOrOBOpPY OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYHOLWMM 3aKOHO4ATE/IbCTBOM
P® u ycnosuamm KpeautHoro gorosopa.

6.2. B cnyyae HECBOEBPEMEHHOIO UCMOMIHEHUSA 3aeMLWMnKoM 0653aTeNbCTB No ynaate OCHOBHOro gosra
n/vnu ynnaTte NpouUEeHTOB 3a nofib3oBaHue KpeautoMm, BaHK BrpaBe B3biCKaTb C 3aeMUiMKa MeHU 3a
KaXkAbl A€Hb MPOCPOYUKM MiaTexa, HaunHas Co AHs, CeayoLwero 3a COOTBETCTBYOLWeN JaToin nnaTtexa,
yCTaHOBNEHHON KpeaANTHbIM LOrOBOPOM.

7. NOJIHAA CTOMMOCTb KPEAUTA
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7.1. lNMonHasa ctomMmocTb KpeanTa, npeaoctaBnisgseMoro 3aeMumKy, onpeaenseTcs B nNpoueHTax rogosBbiX
M B AEHEXHOM Bblpa)XeHWN U pacCYMTbIBAeTCS B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOA4ATENbCTBOM C
y4eTOM HUXecneayrLlero:

7.1.1. B pacuet [lonHoi ctommoctn KpeguTa BKAOYAOTCA naaTexu 3aemwmka no KpeanTHomy
AOroBOpy, CBA3aHHbIE C 3aK/IIOYEHNEM U UCTMONHEHUEM AaHHOro KpegmMTHOro norosopa, a UMeHHOo:
naaTexu no noraweHuo OcHoBHOro gosira rno Kpeamty v nnatexu no ynsate npoueHTos rno Kpeauty,
pa3Mepbl U CPOKW yrnnaTbl KOTOPbIX yKa3aHbl B paduke nnatexer M UHble NNaTeXn B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOAATENbCTBA.

7.1.2. B pacyeT nosHoM ctomMmocTn KpeanTa He BKOYAlOTCA:

e Mnatexun 3aeMwinka, 0693aHHOCTb OCYLLECTBNIEHUS KOTOPbIX BbITEKAET He U3 ycnosuii KpeamtHoOro
aorosopa, a u3 TpebosaHun henepanbHOro 3aKoHa;

e MlaTexu 3aeMwmka, CBA3aHHble C HecobnogeHnem 3aeMWKMKOM ycnosui KpeaumTHoro gorosopa
(wTpadbl, NeHn, HEeYCTOMKK, onpeaeneHHble ycnoBusmMmu KpegntHoro gorosopa);

e Mnatexu 3aeMwmka no obcnyxmnesaHuo Kpeanta, KoTopble npeaycMoTpeHbl KpeanTHbIM AOr0OBOPOM,
N BenMYnHa uU/Mnum CpoKM ynnaTbl, KOTOPbIX 3aBUCAT OT peweHua 3aeMwmka wn/wan BapuaHTa ero
noBeaeHus;

e [laTeXW 3aeMumkKa 3a YCIyrm, okasaHue KOTOpbiX He 06ycnoBaMBaeT BO3MOXHOCTb MONYyYEHUS
KpeanTta n He BAMSAET Ha BENMUYMHY MOJSIHOM CTOMMOCTM KpeauTa B 4acTu MPOLIEHTHOM CTaBKU U MHbIX
nnaTtexen, rnpu ycnosBum, 4To 3aeMLMKyY NpeaocTaBAseTCcs AOMOAHUTENbHAs Bbiroga MO CPaBHEHMUIO C
OKasaHueM TaKuX YCNyr Ha ycnoBusax nybsanyHon odepTbl, N 3aeMWmMK MOXKET 0TKasaTbCs OT YCAYyru B
TeyeHne 14 (YeTblpHaguaTn) KaneHAapHbiX AHEW C BO3BpPaTOM 4acTM onjatbl MNPOMOPLMOHAaNbHO
CTOMMOCTM YacTu YC/yrn, okasaHHOM A0 yBeaoMseHns o6 oTkase.

7.1.3. /I3aMeHeHMe NonHou cTtomMmocTn Kpeanta odopmnsieTcs nytem yBeaomsieHns baHkoM 3aeMuimka
(B TOM uncne no KaHanam AMCTaHUMOHHOIO 06CnyXunBaHUS), B KOTOPOM yKa3blBAaeTCA HOBbIN pa3mep
NnoaHoM ctommocTn KpeauTta (3@ MCKAOYEHMEM Cny4dyaeB M3MEHeHWs nonHon ctommoctu Kpeamta no
OCHOBaHuaM, Tpebywowmm B cooTBeTcTBUM C KpeaumTHbiM porosopoM odopmneHns CTopoHamum
OOMNOSIHNTENbHOro cornaweHnsa K KpeautHomy norosopy).

8. CMTUCAHMNE BAHKOM [AEHEXXHbIX CPEACTB CO CYETA (OB) 3AEMILUMKA, OTKPbITOrO
(bIX) B BAHKE

8.1. CnucaHne bBaHKOM [JeHeXHbIX CpeacCTB B MNoraweHne cyMMm 3afo/IKeHHOCTM 3aeMiliuka no
KpeantHoMmy porosopy (KpeawuT, nNpoueHTbl, NEHU U Apyrue naaTtexu, npeaycMoTpeHHble KpeanTHbIM
AOroBOpoOM) MNpOM3BOAMUTCS Ha OCHOBaHMM KpeauTHoro pgorosopa co Cyerta 6e3 AOMNOSHUTENBHOrO
COornacoBaHus U yBeaoMJIeHMS nocseHero, Npy ycaoBuMmn nNpeaocTaBienHms 3aeMuwmMkom baHky npasa Ha
CNMCaHme AEHEXHbIX CpeacTB.

8.2. CnucaHme BaHKOM [AeHeXHblX CpeacTB B noraweHune cyMM 3afo/KEeHHOCTM 3aemumka no
KpeauTHOMYy [OroBopy Npou3BOAUTCH B CNeAylowWwmx crydasax:

8.2.1. lpwn HacTtynneHun cpoka(oB) nnatexa(en) no KpeaguTHOMY AOroBopy — B A€Hb HacTynjaeHus
cooTBeTCcTBYHOLWEN JaTbl nnatexa no KpegutHOMY AOroBopy.

8.2.2. pn obpazoBaHUM NPOCPOYEHHOM 3a40/KEHHOCTM No KpeanTty n/vnun npoueHTam.

9. KOH®UAEHLUMAJIbHOCTb

9.1. Kaxpgaa wu3 CTopoH npu wucnonHeHmn KpeauTtHOro porosopa o0643yeTca COXpaHAaTb
KOH(PUMAEHUNANBbHOCTb MNOMYYEHHOM OT APYron CTOPOHbl (PUHAHCOBOW, KOMMEPYECKOW W ApYrow
nHdopMaumm MU MNpuHMUMaTbL BCE BO3MOXHble Mepbl K TOMY, 4TO6bl MpeaoXpaHUTb MOAYYEHHYHO
WHdOpMaUNIO OT pasrnaweHus.

9.2. lMepepaya WHdOPMaUMM TPETbUM fMuUaM, OMNy6NUKOBaAHME WAW pasrnaweHve WHdopMauum
OCYLLIECTBJ/ISETCA TO/IbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/IIOUEHMEM CNEeAYIOWLNX ClyYaeB:
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9.2.1. O NpegnosiaraeMoro packpbiTus ee CTOPOHOW MHGOpMauns yxe asnseTca obwenoCcTynHoOM He B
pe3yfibTaTe HapyleHUs Kakoh-mbo u3 CTopoH 06a3aTenbCTB MO COXPaHEHUID Takow MHbopMauuu B
TalHe;

9.2.2. uHdoOpMaunsa MOANEXUT PaACKPbITUIO B CUNY AEWCTBYKOLWEro 3akoHoAaTenbcTBa (Mpu 3TOM
[lOMYCKaeTCs packpbiTue MHMDOPMaUMM TONIbKO SIMLUAM, YKAa3aHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKOHe c/y4Yasax 1 uensax);

9.2.3. nHdopMaumns packpbiBaeTcs npodeccnmoHasnbHbiM COBETHMUKAM (topucTam, ayautopam), KOTopbie
06s513aHbl B CUy CBOEM nNpodeccum coxpaHsaTb MHGOpMauuo, nepegaHHyo ctopoHamu no KpeantHomy
AOroBopy, B TalHe;

9.2.4, MHCbOpMaLI,VIFI pasriawaeTtcsa no npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHunio CTOpOH.

10. NPOYMUE YCnoBusA

10.1. Jlio6bbie n3MeHeHUa 1 AONOAHEeHNa K KpeanTHOMY AOroBopy, BO3HMKAlOWME B XO0A4E UCMOSTHEHMUS
KpeanTtHOoro porosopa OQOPMASIOTCS AOMOJHUTENbHbIMK cornaweHmamm Kk KpeanTHoMy aorosopy,
KOTOpble SBASAKOTCA HeoTbeMneMol 4vactbio KpeauTHOro pgorosopa (ecinm uMHOe He yKalaHo B TeKkcTe
HacToswero KpeantHoro Aorosopa).

10.2. YBegomneHus (M3BELLEHUS, MUCbMA M MNpPOYME AOKYMEHTbI) CTOPOH Apyr APYyry cuuTatoTcs
HanpaB/l€HHbIMW HaAaneXawunm o6pa30M, eCc/Zin  OHU OCbOpM)'IeHbI B NMMCbMEHHOM BMAE, NoANMMCaHbI
3aeMWnKOM/ynosIHOMOYEHHbIM  NpeacTtaBuTesieM baHka W oTnpaBneHbl  3aka3HbIM  MOYTOBbLIM
oTnpasneHneM, nMbo AoOCTaBsieHbl 3aeMwumkoM/KypbepoM baHka no agpecaMm CTOPOH, yKa3aHHbIM B
KpeantHOM norosope, BpyYeHbl N0 pacrnmcky 3aeMlunKy /ynosiHOMOYeHHOMY npeactasuTento baHka,
nnbo HanpasneHbl 3aemMwmKky nNo KaHanaMm ANCTaHLUMOHHOIo 06Cny>XnsaHus, B TOM uncie no dakcy mnm
MO 3/IEKTPOHHOM nouTe, NMbo oTnpasfieHbl MHbIM CNOCOH60M, MO3BOAANOWMM MNOATBEPAUTb OTMNPaBKY
yBenoMneHms.

YBeaoMneHne cYMTaeTcs HanpaBfieHHbIM C AaTbl, MPOCTaBJEHHOM MOYTOBbIM OTAENIEHNWEM B MOYTOBOW
KBUT@HUMM, C AaTtbl Nony4vyeHusa ysBeaomneHus CTopoHo KpeauTHOro A[0rosopa, YyKasaHHOW B
yBefoMneHun (npu [OCTaBKe KypbepoM), MUAM C JAaTbl OTNpaBKW yBeAOMJIEHUMS MOCPeaACTBOM
dakCMMUIbHOM CBS3M WM C  AaTbl  3/IEKTPOHHOrO MNOATBEPXAEHMs nonydeHuss coobuweHus,
OoTnpaB/1EHHOIO NO Kananam ANCTAHLUMOHHOIO 06CJ'IY)KVIBaHVI9|.

10.3. B cnyyae BO3HMKHOBEHMSI MaTepuasibHOM BbIrOAbl, MOJyYeHHOM 3aeMLMKOM OT 3KOHOMUMU Ha
npoLueHTax 3a noJsib30BaHMe KpPeauToM, OHa NMOANEXUT HaNoroobnoxeHuto B nopsiake, yCTaHOB/IEHHOM
OEeNCTBYOLWNM 3aKkoHoaaTeNbCTBOM PO, O653aHHOCTb MO MCYUCAEHMIO Hanora Ha A4oXoA4bl 3aeMuimka C
CYMM MaTepuanbHOM Bbiroabl U1 MHMOPMUPOBAHUIO HANOrOBOro OpraHa O ero pa3Mepe BO3J/10XKeHa Ha
baHKk no MecTy cBoero yderta. B cnydae HEBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
dusnyecknx nuy C CyMM MaTepuanbHOM BbIroabl 3aeMwWKWK 0653aH CaMOCTOSATENIbHO COrlacHo
OENCTBYIOLEMY Ha/NIOrOBOMY 3aKoHoAaTeNnbCTBY PO nogaTe HANoroByk Aekaapaunto B HaN0roBbl opraH
M ynnaTtuTb Hanor Ha A0Xo4bl PU3NYECKNX NnL C CYMM MaTepuanbHOM BbIro4bl.

3aeMwuk Bnpase 06paTnTbcs B baHK C MMCbMEHHbIM 3asiBIeHMEM O MpeaocTaB/eHUn eMy crnpaBku 06
yKa3saHHbIX [0Xo4axX W pa3Mepe WCYUCAEHHOro Hanora Ha AoxoAbl (U3MYEeCKUX UL C CYMM
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHON denepasbHbiM OpPraHoOM MCNOAHUTENbHOW BAAcTy,
YMNO/THOMOYEHHbIM MO KOHTPOJO M HaA30py B obnactn Hanoros U c6opoB.

11. CPOK AEVUCTBUA KPEQUTHOIO JOrOBOPA

11.1. KpeanTHblil 1O0roBOp AENCTBYET A0 MOJIHONO BO3BpaTa 3aeMIUMKOM KpeauTa, a TakXe MosyyeHus
BaHKOM Bcex MPUUYMTAIOLMXCA €My MPOLIEHTOB, MEHW U MHbIX NiaTexen, onpeaeneHHbiX KpeauTHbIM
ZlOrOBOPOM.

12. NOPAAOK PACTOPXXEHUA KPEQUTHOIO ONrOBOPA

12.1. KpeauTHbIl 4OrOBOP MOXET 6bITb pacToprHyT no cornaweHuto CTopoH.

12.2. KpeauTHbIii OroBOp MOXET 6biTb PaCTOPrHyT MO 3asABMEHNI0 3aeMLLMKa NpPU YC/TI0BUU MOralleHus
3aeMLINKOM BCEl MMetoLencsl 3a40/HKeHHOCTU nepesn BaHkoM no KpeauTHOMYy AoroBopy.
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VI. O6wme ycnosusi notpebutenbckoro kpeantosaHms B MAO BaHk «AJIEKCAHAPOBCKWUMN »:
KpeantHasa kapta/OBepapadT K KAPTOYHOMY CYETy

1. TEPMWUHbI U ONPEQRENIEHNA

B pamkax HacToswero pasaena UCNob3yTCa creaylolwme TepMUHbI U onpeaeneHusa:
[aTta nnaTeixa - ycrtaHoB/ieHHaa KpeanTHbIM AOrOBOPOM npeaenbHasa Aarta ynaaThbl nnaTexen.

E>xeMecauHblii nnaTteXx - Nto60oi No o4yepeaHOCTU NnaTeXx 3aeMuimMka no noraweHunto 3a40MKEHHOCTHU
3a COOTBETCTBYOLWNN PacueTHbIn nepuoa.

3asBneHue 06 nameHeHnn (yBeNIMUEHUU, YMEHbLUEHUU, aHHY/IMpoBaHuu) Pa3sMmepa nuMura
KpeAUTOBaHMS — [IOKYMEHT YCTaHOBJ/IEHHON BaHKOM OpMbl, coaepX allmMini NpeanoXeHne 3aeMilnKa Ha
n3MeHeHue (yBenunyeHune, yMeHblleHWe, aHHyIMpoBaHne) PasMepa MMUTa KpeaAUTOBaHUS.

3asiBNeHMe Ha npeaocTaB/ieHUME noTpebutenbckoro kpeauta/3asiBieHUEe - [OKYMEHT
ycTaHoBneHHon baHkoM dopMbl, Ha NpefocTaBneHne KpeauTa, cogepxalumii B T.4. cornacme 3aeMuimka
Ha obpaboTky BaHKOM ero nepcoHasnbHbIX AaHHbIX, @ TakXe MHMOopMaLMo 0 3aeMLnMKe U ero AoXoae,
Heobxoanmyto BaHKy AN NpUHATUSA pelleHuns o npegocTasneHnmn Kpeanta, v nepeaaHHbii B BaHK NUYHO
nmbo no noute, NM60 C MUCNONb30BAHMEM WHbIX KaHanoB cBA3M (B T.4. KaHanoB AWCTaHLMOHHOIO
obcnyxmeaHus).

3aa0/1KEeHHOCTb - COBOKYMNHas TeKkywas 3a40/1KeHHOCTb 3aemuwmka nepes baHkom no KpeaunTtHomy
A0roesopy, Bkatovawwas cyMmy OCHOBHOMO Aofra, HeynaadeHHble NpoLUeHThbl 3a Nosb3oBaHne Kpeamtom
N NeHWn/HeycTonKM, npuuunTamwmecs baHky B COOTBETCTBUM C ycnoBuaMu KpeauTHOro gorosopa, a
TakXe MHble nnaTexun no KpeantHoMy AOrosopy.

3aeMwmkK - KnmeHT, pusmndeckoe nuuo, o6patmelieecs B bBaHK C HAMepeHneM NoslyyYunTb, nonyyatouee
nnu nonyumnsluee Kpeaur.

UHamBMAayanbHble YCNOBUSA - MHAMBUAYANbHO COr/lacoBaHHble N NOAMNMCaHHbIE BaHKOM 1 3aEMLMKOM
ycnoBus npeaoctasfieHns Kpeanta, HeoTbemsieMas YacTb KpeauTHoro goroesopa.

UHdopmauuma 06 ycnoBusax npenocraB/ieHUs, UCNOJIb30BaHUSA U BO3BpaTa noTpebutesbckoro
kpeauta (panee no Tekcty WUHpOpMaUMOHHBIN JINCT) - [OKYMeHT, pa3paboTaHHbii BaHkoM
copepxawmin nHdopmMauuio 06 ycnosusax npeaocTtaBieHns, UCNoAb30BaHUS U Bo3BpaTa KpeauTa, B T.u.
CPOKW paccMOTpeHns 3asBfieHUs Ha npeaocTtaBfeHue kpeauTta. MHGOPMaLUMOHHbBIA NCT pa3sMellaeTcs
BaHkoM B MecTax okasaHusa ycnyrm (BCI BaHka), a Takxe Ha CaunTe.

KpeauTHbIA [oOroBop — [0roBOp, 3aK/OUYeHHbIN Mexay BaHkoM M 3aeMuWMKoM, Ha npenocTaB/ieHne
KpeauTta, HeoTbeMAEMOM YaCTbiO KOTOPOro aABAstoTCcs NHamBuayanbHble ycioBus n Hactoawme Obwume
ycnosus notpebutenbckoro kpeautoBanus B [MAO BaHk <«AJIEKCAHOPOBCKUW»: oBepapadT K
KapTO4YHOMY CyeTy.

OCHOBHOW R[OJII — HeMoraweHHas YacTb NpeaocTtaBieHHoro baHkom 3aemwunky Kpeauta.
MoaTBep)kaeHue - LOKYMEHT, YCTaHOBeHHOoM baHkoM dopMbl, coaepalunii nHhopMaLumio 0 NPUHATOM
baHkoM peweHnn 06 usMeHeHun (yBenu4YeHuUn, YMeHbLUeHWUW, aHHynMpoBaHun) Pasmepa nMMuUTa
KpeauMToBaHus.

PasmMep nuMmuta KpeauToBaHuA/Kpeaut -  MakcuMManbHbIi  pa3Mep  eAUHOBPEMEHHOWM
3agomkeHHocTn 3aemwmka no OcHoBHOMY ponry nepen baHkoMm, onpepensembin CTOpoHamMu B

COOTBETCTBMU C KpeaAuUTHbIM A0rOBOPOM.

PacueTHbI nepuoa - BPEMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBnsieT HauYnCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeanTtom.
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Cyer - TeKkywun cdet B BanwTe KpeauTta, B T.4. A/I9 pacyeToB C UCMONb30BaHMeM KapTbl uan ee
pekBn3nToB. CyeT OTKPbIBAETCA B COOTBETCTBMM C OTAESIbHbIM AOrOBOPOM, 3aKO4YaeMbIM Mexay
3aeMLWmnKoM n baHKoM.

Toproso-cepBucHoe npeanpuatue (TCI) - opuanyeckoe MU0 WM  GU3MYECKoe JNLo -
WHAUBUAYANbHBLIA NpeanpuHUMaTeNnb, YMNOJNHOMOUYEHHOE MPUHMMAaTbh [OOKYMEHTbl, COCTaBfIEHHble C
ncrnonb3oBaHMeM KapThl, B KauecTBe onnaThl 3@ NpeaocTaBAsieMble ToBapbl (ycnyru).

2. OBLLUME NOJIOXKEHUA

2.1. WNHPOpPMAUMOHHLIN NUCT SBASIETCA HOPMaTUBHbIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBUM C AENCTBYHOLMM 3aKoHOoAaTenbCTBOM Poccuiickon ®depepauumn, n onpepensier obuwummn
nopsfoK npeaocrasneHns baHkoMm 3aemwmnky Kpeaura.

Ons 3aknoyenns KpegnTHoro gorosopa 3aeMumMK nocse o3HakoMieHust ¢ MHDOpMauMOHHbBIM JINCTOM
npegoctasnsetr B baHk 3asiBneHne W AOKYMeHTbl, HeobxoauMmble ANs NpoBeAeHUs nAeHTUdUKaumm
3aeMwmKka B COOTBETCTBMM C TpeboBaHussMM BbaHka n 3akoHogaTenbcTBa Poccuiickon degepauunn, a
TaKXe MHble AOKYMEHTbl B COOTBETCTBUM C TpeboBaHuaMm BaHKka, n3noxeHHble B MIHPOpMauMOHHOM
nucre.

KpeanTHbIn AOroBOp CUYMTaeTCs 3aKk/lo4YeHHbIM C MOMeHTa ero noanmncaHmsa CTtopoHamu.

2.2. [pwu 3akntodveHun KpeautHoro aorosopa Obuwue ycnoeusi noTpebuTenbCKoOro KpeauToBaHUS B
MAO BaHk «AJTEKCAHAPOBCKWW»: OBepapadT K KapTOUYHOMY cyeTy (Aanee B pamMkax JaHHOro pasjena
Obwme ycnosmsa KpeauTHOro A0OroBopa) CTaHOBATCSA HEOTbEMJIEMOM 4YacTblo KpeauTHOroO Aorosopa u
obszatenbHbiMn ana CtopoH. baHk nMeeT npaBo nameHuTb Obwme ycnosus KpeautHoro goroeopa, B
Cy4yaax, ecnum 37O He nossiedeT 3a Co60M BO3HMKHOBEHME HOBbLIX WM YyBenuMdeHue pasmepa
CYLLECTBYIOLWMX AeHeXHbIX o06sa3aTenscTtB 3aemuuka no KpeauTHomy porosopy. [pu 3ToM bBaHk
MHpopMUpyeT 3aeMuwunka 06 wmamMeHeHmm O6wWKMX ycrnoBuit KpeaumTHoro pgorosopa 3a naTb (NATb)
KaneHAapHbIX AHEN A0 BCTYMJIEHUS B CUy HOBOW pedakumu O6wmx ycnosuin KpeamtHoro aorosopa
nyTeMm pasMelleHns nx tekcta B BCI baHka B MecTax, AOCTYMHbIX A5 0603peHUs, a Takxke Ha CanTe
BaHka.

2.3. Ecnu nocne 3akntoueHusa KpegutHoro gorosopa 6yaeTt yCTaHOBAEHO, YTO 3aeMLUMK B 3asBEHUN,
npeaocTaB/ieHHbIX B baHK AOKyMeHTax u/unm B oTBETax Ha 3anpockl baHka coobuwmn 3aBegoMO I0XKHbIe
cBeneHus, To baHk BnpaBe B O4HOCTOPOHHEM MNOpsiAKe OTKasaTbCA OT NpeaocTaBieHUss 3aeMLuuKy
KpeauTta B cooTBeTCcTBMM C KpeaMTHbIM AOrOBOPOM, a B ciyyae, ecnu KpeauT yxe Bbl4aH, NpekpaTuTb
AanbHenwee npegocTaBneHne 3aeMuwuky Kpeauta n notpeboBatb OT 3aeMuiMKa MOJSIHOrO AOCPOYHOro
noraweHus umMmerowmxcsa nepen baHkom o06a3aTenbCTB C NMPUMEHEHWEM CaHKUMIA, npenycMOTpeHHbIX
OENCTBYOLMM 3aKoHOA4AaTeNbCTBOM Poccuinckon deaepaunm n KpeanTHbIM 40rOBOPOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npepocTasngeT 3aeMwnky Kpeant B nopsake n Ha ycnosusx, onpeaeneHHolx B KpeantHom
AoroBope, a 3aeMLmk 06a3yeTcsa Bo3BpaTUTb Kpeanut v ynnatnTb NpoOLEHTbI Ha Hero.

3.2. Kpeaut npepoctaBnserca baHKoOM 3aeMLlKnKy B CYMME U Ha CPOK, YKa3aHHbI B MHANMBMAYaNbHbIX
YCNOBMAX, MNYyTEM OCYLLeCTBNIeHUS KpeauToBaHus CueTa 3aeMlinKka CBepX BeNUYUHbI COBCTBEHHbIX
AeHeXHbIX cpeacTB 3aeMwuka Ha CueTe B npeaenax Pasmepa nnMnTa KpeanTtoBaHUS.

3.3. Ob6sa3atensctBa baHka no kpeautoBaHuto CyeTa 3aeMwmKa CBepX BeUYMHbI COBCTBEHHbIX
AeHeXHbIX cpencTs 3aeMmuwmka Ha CyeTe B npepenax PasMepa nuMmnTa KpeauTOBaHWA HaCTynalT He
nosaHee Pabouero gHs, cneaytoulero 3a AHEM 3akyeHns KpeantHoro 4oroeopa.

4. NOrAWWEHUE KPEAUTA U NPOLIEHTOB 3A NOJZ1Ib3OBAHUE KPEAUTOM

4.1. MoraweHne 3a401KEHHOCTU MPOM3BOAUTCA B TOW BankoTe, B KOTOPOM 6bin npeaocTtaBneH Kpeaut,
3a CUeT AeHEeXHbIX CPeacTB, Haxoasawmxca Ha CueTe 3aeMuumka.

4.2. MoraweHue 3a801KEHHOCTU MPOU3BOANTCA 3aEMULMKOM Ha OCHOBaHUKW KpeamnTHOro agorosopa B
CyMMax un B CPOKU, onpeneneHHblx B MHAMBUAYaIbHbIX YCNOBUAX.
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4.3. [lnatex B noraweHune 3af0/HKEHHOCTM no KpeauTy cuumTaeTca ynjayveHHbIM 3aeMLMKOM
CBOEBPEMEHHO, B C/ly4yae pa3MeleHMs COOTBETCTBYHOLEN CyYMMbl AeHexXHblX cpeacTB Ha Cuete
3aeMwWMKa He no3gHee CpPOKOB, YKasaHHbIX B WMHAMBMAYaNbHbIX YCNOBUSAX, MpU  YCIO0BUMU
npenocrtaBneHns 3aeMlIMKOM NpaBa Ha CnMcaHue AeHeXHblIX cpeacTts co Cuyera.

4.4. YnnaTta 3aeMWMKoOM baHKy NpoUEHTOB 3a nojsib3oBaHue KpeanToM OCyLLecTBAsIeTCS 3a BECb CPOK
ero akTMyeckoro Ncnosib30BaHums.

4.5. Pasmep npoueHTHOW CTaBKM 3a nosib3oBaHue KpeamTtoMm MoxeT O6biTb M3MeHeH BbaHkOM o
COrnacoBaHuio C 3aeMLLNKOM, B T.Y., HO HE UCK/IIOYMUTENBbHO B CBA3N C UBMEHEHMEM KJIIOUEBOM CTaBKMW,
a TakXe BCieacTBue naMmeHeHus MNpoueHTHOM nonntukn baHka.

4.6. B cnyyae cHUXeHWst pa3Mepa NMPOLEHTHOM CTaBKM MPU M3MEHEHMWU KJIOUYEBOM CTaBKM, a TakXe
BC/1eACTBME UM3MeHeHMs [lpoueHTHOM nonnTuku baHka, AaHHOe CHMXEeHWEe He MOXeT MpeBbiwaTtb
KOJIMYECTBO MYHKTOB COOTBETCTBYIOLLErO M3MEHEHUS KJTIOUEBOWM CTaBKU W/MNM M3MEHEHUS CTaBKKU MO
COOTBETCTBYOLWEN rpynne CPOYHOCTU, YCTAHOB/IEHHOW MpoueHTHOM nonnMTnkon baxka.

4.7. HauucneHue nNpouUEHTOB 3a nosib3oBaHuMe KpeguToM HauyMHaeTca C KaneHAapHoOro AHs,
cnegywwero 3a AHEM  BblAauyn erp,VITa, M 3aKaH4YMBaeTCA KaneHgapHbiM [JHEM noraweHuns
3aponkeHHoCcTM no KpeguTy, B NOIHOM ob6bemMe.

4.8. HauncneHune npoueHToB Npon3BoanTCA ncxoasa m3 CbaKTVIl-IeCKOFO KOMM4eCTBa KaneHaapHbIX LI,HeVI
B rogy (365/366). HauncneHne nNpoueHTOB NMPOM3BOAUTCSH Ha CyMMYy 3a[0/DKEHHOCTM no KpeawuTy, Ha
Ha4yasio AHA.

PacueTHbIli nepuoa AN HayMCNeHUs TMpoLUEeHTOB 3a nonb3oBaHMe KpeamToMm ycTaHaBnuMBaeTcs
cneayowmum obpasom:

MepBbin PacueTHbIN Nepmnoa yCTaHaBNMBAETCS C AaTbl, CNeaylowen 3a gaton Bbigaum Kpeaurta, no gaTty
nocneaHero KaneHaapHoOro gHsS Mecaua;

BTopoii 1 nocneaytowme PacueTHble Nepuoabl - C NepBOro no nocieaHui KaneHaapHbii AeHb Mecaua;

MNMocneaHuin PacuyeTHbIl Nepuog - € AaTthbl, CIeAyOLWel 3a AHEM OKOHYaHMS npeanociegHero PacyeTHoro
nepvoa no AaTy OKOHYaHWsl CpoKa, Ha KOTOpbI NpeaocTaBneH KpeanT cornacHo ycrnosusiM KpeanTHoro
ZloroBopa.

4.9. 3aeMWMK ynnauynmeBaeT HauducneHHble bBaHKOM nMpoueHTbl 3a nonb3oBaHue Kpeantom B
COOTBETCTBUU CO CPOKaMU, yKasaHHbIMN B NHAMBUAYaNbHbLIX YCI0BUAX.

4.10. B cny4dae ecnn CpOK OKOHYaTesbHOro Bo3BpaTa KpeauTta He coBnajaeT Cco CpokKaMu ynnatbl
npoueHToB, 3aeMwuK ob6s3aH ynaatmTb npuuuTaowmecs baHKy npoueHTbl He Mno3gHee Cpoka
OKOHYaTenbHOro Bo3sparta KpeauTta, ykaszaHHoro B KpeanTHOM A0roBsope.

4.11. B cnydae Heynnatbl 3aeMLMKOM NpUUMTaoWmMxca BaHKy nnaTtexei no noraweHnto OCHOBHOIO
JloNra U/uUnu NpoLeHToB 3a nonb3oBaHue KpeautoMm B [laTy nnatexa, yKasaHHble CYMMbl CUYUTAIOTCA
NPOCPOYEHHOI 3a40/KEHHOCTBIO CO AHA, cneaytowero 3a [atoi nnaTexa.

4.12. B cny4yae NOJSIHOMO AOCPOYHOro noraweHus (oTkasa oT JIuMmTa KpeauToBaHUs) 3aeMLLUMKOM
KpeanTa no 3asBneHuo 3aemMmka 3aemMwmnk obsg3aH B AeHb AJOCPOYHOro norawenunsa Kpeauta ynnatmTb
BaHKy npoueHTbl 3a nonb3oBaHue KpeauToM 3a BeCb CPOK (PakTUYECKOro nosib3oBaHus Kpeautow,
paccymMTaHHble B Nnopsaake U Ha yCnoBuSX, onpeaeneHHbiXx KpeAUTHbIM AOrOBOPOM, U UHblE MaTeXM,
npunumnTarowmnecs banky no KpeantHomy gorosopy.

4.13. B cnyyae HapyweHus 3aeMWMKOM cBoumx obszaTtenbctB no KpeguTHOMY AOroBOpy BCE BHOBb
noctynatwme oT 3aeMumKka B noraweHne 3a0/KEHHOCTU BaHKy nnaTeXxu HanpasnslTca B nopsgke
oyepeaHOCTu:

4.13.1. Ha noraweHue TMpoOUEHTOB 3a Monb3oBaHMe KpeauToM, HE MWCMNOSIHEHHbIX B CpPOK,
npeaycMoTPEeHHbIN B MHAMBUAYaANbHbLIX YCNOBUSX;
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4.13.2. Ha noraweHne OCHOBHOro gosira no Kpeamty, He UCMONIHEHHOIO B CPOK, NPeAyCMOTPEHHbIN B
NHanBmayanbHbIX YCNOBUSX;

4.13.3. Ha noraweHne HauYnCEHHbIX MEeHeNn;
4.13.4. Ha noralwieHue NpoLEHTOB 3a NMosib3oBaHne KpeanToMm, Npu HaCcTYNAeHUn cpoKa UX nnatexa;
4.13.5. Ha noraweHmne OCHOBHOro gosara no KpeauTy, Npu HacTyrnjieHnn cpoka ux nnartexa;

4.13.6. Ha NoralleHne NHbIX NiaTexen, NpeayCcCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM PD nnu
npuumTaowmxcs baHky nnaTtexei no KpeauTHOMy A0OroBOpy, B TOM 4YMUCNE NATEXM Ha MoralleHue
cynebHbix nsgepxek baHka Ha nonyvyeHne UCNoNHeHUs nNo KpeanTHOMY 0roBopy.

BaHk 3auncnseT nocTynawliue B TMOralleHne 3a[I0/DKEHHOCTU [EeHEeXHble CpeacTBa B nopsiake
o4YepeniHOCTU, YCTAaHOB/IEHHOM HACTOSAWMM NYHKTOM KpeauTHOro 10roBopa, Takxke B TexX ciydasx, Koraa
B MJIaTEXHbIX AOKYMEHTaX YKa3aH MHOW NopsAOK oYepeaHoCTy.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMwWwuK MMeer npaso:

5.1.1. TpeboBaTb npegoctasneHna Kpegnta B obbemax, Cpokax M Ha YCI0BUAX, NMpesyCcMOTPEHHbIX
KpeauTHbIM OroOBOPOM. 3aeMLMK BNpaBe O0TKa3aTbCs OT rnonyveHns Kpeauta noNHOCTbIO MW YaCTUYHO,
yBeooOMUB MUCbMeHHO 06 3ToM baHK A0 HaCTyrn/ieHMs CpokKa MCnosiHeHMSA BbaHkoM o6s3aTenbCcTB Mo
Bblaaue Kpegnta n B TeyeHue nepBbix 14 gHEN KpeauToBaHMS.

5.1.2. MNMpepoctasutb BaHKy npaBo NMpou3BOAUTb CNUCAHME AeHEeXHbIX cpeacTB co CuyeTa, a Takxe C
Nob6bIX MHbIX CYETOB 3aeMlmKa, OTKPbITbIX B baHke, B noraweHue ero 3ago/ikeHHocTu no KpegutHomy
aorosopy B [laTy nnaTtexa, B NoraweHne 3aJ0/IHKEHHOCTU 3aeMLlimMKa No rnpoueHTaM, HauyucCeHHbIM 3a
nonb3osaHne KpeamnTtoM, A0 HACTYMNJIEHUSA CpoOKa MUX niaTtexa, onpeaeneHHoro KpeanTHbIM 4OrOBOPOM,
a TakXe B cny4yae HeynjaaTbl 3aeMWmMKOM npuuntarowmxca banky nnaTtexen no noraweHmnto OCHOBHOMO
Aonra u/vnu NpoueHToB, B AaTbl/CPOKU, YCTaHOBNEHHble B KpeauTHOM gorosope. CrnncaHue AeHexHbIX
CpeacTB ocyulecTBnaseTcd baHKOM B pamkax AencTBYOWNX HopM 6e3HannyHbIX pacyeToB pacyeTHbIMU
AOKYMEHTaMMu, YyCTaHoBJSieHHbIMM bBaHkoM Poccmm (B 4YaCTHOCTM, WHKACCOBbIMW MOPYYEHUSMYU,
6aHKOBCKUMU opaepamu).

5.1.3. B TeueHue 30 kaneHAapHbIX AHEN C AaTbl NONyYeHUs KpeauTa, NpefoCTaBNeHHOro C YCNOBUEM
MCNONb30BaHMA 3aeMLWMKOM MOJIlyYEeHHbIX CpeAcTB, — BEpPHYTb [AOCPOYHO bBaHKy BCHO CyMMy
notpebutenbckoro kpeauta (3amma) mnm ee dactb 6e3 npeaBapuUTENbHOrO yBeaomsieHUs baHka ¢
ynnaTon NpoueHTOB 3a PaKTUUYECKUN CPOK KPpeaAUTOBaHMUS.

5.1.4. CoobwunTtb Kpeantopy o cBOEM cornacmm Ha nosydeHme noTpebuTenbCKoro Kpeamta Ha YCoBUSX,
YKa3aHHbIX B VMHAMBMAYaANbHbIX YCNOBUSAX, B Te4yeHue naTu paboumx AHEn co AHSA npenocTaBrieHus
3aeMwWwunky MHameuayanbHblX ycnosumin. Kpeautop He BrpaBe W3MeEHATb B OAHOCTOPOHHEM Mopsake
npeanoXeHHble 3aeMwmky WMHAMBUAYyanbHble YCNOBUA B TedeHue NATU paboumx AHEW Co AHSA UX
noslydeHmnsa 3aeMLLNKOM.

5.2. 3aeMwiumk o06sa3aH:

5.2.1. Bo3BpaTuUTb MNOJIyYeHHbIE B COOTBETCTBMM C KpeaUTHbIM AOroBOPOM [AEHEeXHble CpeacTBa B
nosHoOM obbeMe M ynnaTtuTb BCE MNPOLEHTbl 3@ WX WCMNONb30BaHWE B COOTBETCTBMW C YCOBUSMMU
KpeontHoro gorosopa.

5.2.2. He gonyckaTb NPEBbILEHUS PaCXOA0BaHUS AEHEXHbIX CPEACTB CBEPX OcTaTka Ha CueTe w/unu
cBoboAHOro octatka Pa3Mmepa nuMuTa KpeauToBaHWsl. B cnyyae npeacTosiuMx pacxofoB 3aeMLUmK
06513yeTcsl KOHTPONMpoBaTb COCTOsiHMEe cBoero CyeTta UM, NpM Heob6XoAMMOCTU, CBOEBPEMEHHO
ob6ecneuymBaTtb Hannume Ha CyeTe COOTBETCTBYIOLWMNX CYMM AEHEXHbIX CPEACTB.

5.2.3. B TeyeHne cpoka kpeauToBaHusa no KpeanTHoMy A0roBopy NpeaocTaBnaTb No TpeboBaHUto baHka
nobble [OKYMEHTbl, MNOATBEPXAAOWME NAaTEXECNocobHOCTb, HeobxoAMMble AONA KOHTPOAA 3a
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BbIMOSIHEHNEM YyCNoBuiA KpeauTHOro aorosopa, B 060/ MOMEHT A0 MOJIHOMO BbINOJIHEHUS BCEX
0653aTenbCTB Nnepen baHkoM, n obecrneumMBaTb JOCTOBEPHOCTb CBEAEHUIN, NpeaoCcTaBnseMbix BaHky.

5.2.4. B teuyenune 5 (Matn) paboumx aHen yBeaoMnTb baHk:

e 0 BO36yXAeHWM B OTHOWEHWM 3aeMLMKA YroNOBHOrO Aefla B COOTBETCTBUM C AENCTBYHOLUM
YrO/I0OBHO-NpoLecCyanbHbIM 3aKOHOAATEbCTBOM;

e 0 BO36YyXAEHWM B OTHOWEHMM 3aeMlMKa B COOTBETCTBMM C [AENCTBYHOLWMM rpa)AaHCKO-
npoueccyanbHbIM 3aKoHOAATEeNbCTBOM pgenia ocoboro npomsBoACTBa O MNPU3HAHUM  TpaXKAaHMHA
OrpaHM4YeHHO aeecnocobHbIM MM HegeecnocobHbiM, 06 yCTaHOB/IEHUM HENpaBWUILHOCTEN 3anucen B
KHUrax akToB rpaXX4aHCKOro COCTOSHUS, O NpeabsBeHUM 3aeMWMKOM WAM K 3aeMLMKY WCKOB B
nopsigke rpaxxAaHCKoOro CyaonpoM3BOACTBA, CMNOCOGHLIX MOBAMSATbL Ha MCMOSIHEHME 3aEeMLMKOM
obs3aTtenbcTs No KpeantHoMmy Aorosopy;

e 0O MNpeabsiBEHMU K 3aeMUWMKy ncka ob ynnarte AeHeXHOW cyMMbl nnm o6 ncrpeboBaHnm nMmyLLecTsa,
pa3sMep KOTOpPOro CTaBMT MNOA4 COMHEHME BbINOJIHEHWE 3aeMLMKOM 06a3aTenbCcTB, npeayCMOTPEHHbIX
KpeauTHbIM JOroBOpPOM;

e O HACTYMJEHUN NHbIX 06CTOATENLCTB, KOTOpPblE MOTYT NOBJiIeYb 3a CO60N HEBbINOSIHEHNE 3aEMLLMKOM
ycnosuin KpeanTtHoro Aorosopa, n 0 Mepax, NpMHMMaeMbiX 3aeMLLMKOM ANS BbINOSIHEHNSA BCEX YC0BUN
KpeonTHoro gorosopa.

5.2.5. B TeueHune 5 (Matn) paboumnx gHein, c NpuUI0XKEHNEM COOTBETCTBYHOLWMX AOKYMEHTOB, YBEAOMUTDb
BaHk o cnepyoweM:

e 0O CMeHe nacnopTta rpaxgaHuHa PO 3aeMwuka;

e 006 M3MEeHeHUN haMUInNmM, UMEHN, OTYECTBA 3aEMLLUKA;

e 006 M3MeHeHMN agpeca perncTpaunm No MecTy XUTeNbCTBa U/Mnn Mecta PaKTUUYECKOro NpoXnBaHUS
3aeMLwuKa, ykasaHHol B KpeantHOM Aorosope;

e 0 CMeHe MecTa paboTbl 3aeMLlinKa;

e 06 M3MEHEHUN CEMEMNHOIO MNOIOXEHUSA 3aeMLUNKA;

e 006 M3MeHeHMU AoMallHero, paboyero nnm MobunbHoro tenedoHoB, pakca, e-mail 3aeMwumka.

5.2.6. HesamegnutenoHo nisewatb baHk 0 1t060M n3MeHEHUN B 3as9BNEHUAX N 3aBEPEHUAX 3aeMLmKa,
yKa3aHHbIX B 3asB/IEHUMN.

5.2.7. Obecneuuntb Ha AdaTy nnaTtexa Ha CuyeTe Hanuume AEHEeXHbIX CpeacTB B pa3sMepe, AO0CTaTOYHOM
ANs noraweHust CoOTBeTCTBYoWwero ExemecauHoro niartexa no KpeaguTHOMYy AOroBOpY MNpu YCA0BUM
npegocrasfeHmns baHKy cornacus Ha CNMcaHne AeHexHblX cpeacTts co Cyera.

5.2.8. He ncnonb3oBaTb KpeanTHble CpeacTBa, Noay4deHHble No KpeaMTHOMY AOrOBOpPY, Ha cneaytowmne

uenu:

e Ha noraweHue MHbIX 0693aTeNnbCTB KpeaAUTHOro Xapaktepa 3aeMwunka nepes baHkom mn/wnn nepeg
apyrmMmn 6aHkamu;

e Ha noraweHue oba3aTenbCTB TpeTbuX nuL nepen baHkoM (NpSAMO MM KOCBEHHO) W/unawn nepejg
aApyrmMmn 6aHkamu;

e Ha npepocTaBfeHWe 3aMMOB TPETbMM NLLAM WUN Ha MoralleHne 3aiMMoB TPeTbUX Nnu;

e Ha (duHaHCMpoBaHWe NpuobpeTeHus 3aeMIUMKOM WM TPETbUMM NULAMU LEeHHbIX 6yMar U WHbIX
(dUHAHCOBbIX aKTUBOB C LiefIbio NOSy4YeHUs A0X04a B pe3ysbTaTe MX nocaeaytowen npogaxm nocne
YBENNYEHUS UX PbIHOYHOWN LEHbl;

e Ha (PMHAHCUpPOBaHME yvacTus 3aeMLimKa Win TPeTbUX NnL, B IOTEPEsX U a3apTHbIX Urpax;

e Ha (duHaHCcMpoBaHME TEPPOPUCTUYECKON N WHOW AEATENbHOCTM, NpoTMBOpedallen TpeboBaHUSM
3aKoHogaTenbcTea PO;

e Ha Lenn, CBSI3aHHble C NpeAnpUHUMATENbCKON AeSATEebHOCTbIO.

5.2.9. [lo nonHoro noraweHuna baHky 3agosmkeHHOCTU no KpeauTy, NMUCbMEHHO yBeaomMnaTb BaHk o
npeaoCcTaBNEHUN [OEHEXHbIX CPpeaCTB pUAMYECKUM UAn (GU3nYeckuMm numuaM B BuAe 3ahMa Wau
dunHaHCOBOI NOMOLM, NMPU BbICTYMNJIEHUN B PO NOpy4duTeNs No YbMM-nbo obs3aTenbCcTBam.

5.2.10. Tllpu pocpoyHoM Bo3BpaTte Kpeauta - ynnatute bBaHKy npoueHTbl MO AOroBopy Ha
BO3BpallaeMyo cymmy KpeauTta BKIOYUTENbHO A0 AHA (aKTMYeCKOro BO3BpaTa COOTBETCTBYHOLLEN
CyMMbl Kpeauta nnimn ee 4acTu.

5.2.11. lNpu npeavssneHnn baHkom TpeboBaHmMa 0 4OCpOYHOM BO3BpaTe Kpeguta, B cayyasx,

npeaycMoTpeHHbIX n. 5.3.2.
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O6wwux ycnosuin KpegntHoro gorosopa, B TedyeHmne 30 (Tpmauatn) KasneHaapHbiX AHEN C MOMEHTA
HanpaBneHuns yBeaoMneHnss bBaHKOM BEpHYTb MOJIyUYEHHYIO CYMMY KpeauTa U ynaaTuTb NMPOLEHThI,
pacCYnTbiBaeMble B COOTBETCTBMU C NHAMBUAYANbHBIMWU YCI0BUSMU.

5.3. BaHK uMeeT npaso:

5.3.1. OTkazatbca OT 0683aHHOCTM YCTaHOBUTb 3aemwuky Pasmep nauMuta KpeguToBaHuUs Mo
KpeanTHOMy AOroBOpy Mpu HanmMunm ob6CToATENbCTB, OYEBUAHO CBMAETENbCTBYHOWMX O TOM, YTO CyMMa
3a40/KeHHOCTM He 6yaeT Bo3BpalleHa 3aeMLMKOM B YCTaHOBNEHHbIE KpeanTHbIM AOrOBOPOM CPOKMW.

5.3.2. lNoTtpeboBaTb OT 3aeMwmKka AOCPOYHOro Bo3BpaTa KpeawTta, ynnaTbl npoueHToB B Nto6oOM K3
cneaylownx ciy4vaes:

e 3aeMuWMK AONYCTUN HeucnonHeHue (HeHaanexatllee UCNosHeHWe) Nboro n3 ceomx 06a3aTenbCTB
npu ynnaTte NpoLeHTOB M/ OCHOBHOIO Aosira obLwenn Npoao/KNTeNbHOCTbI0 6bonee 60 KaneHaapHbIX
AHeln B TeuyeHmne nocnegHmnx 180 kaneHAapHbIX AHEN;

e bBaHk obHapyxwun, 4to nobas MHpopMauus, AOKYMEHTbI, 3asiBIEHNS, NpeaoCTaBNeHHble 3aeMLMKOM
BaHky npu 3aknao4veHnn KpeauTHOro 4oroBopa Wi B npouecce ero UCnosiHeHUsl, He COOTBETCTBOBaU
NENCTBUTENIbHOCTH;

e KpeauT ncrnonb3oBaH Ha WHbIE UEeNU, YeM npeaycMoTpeHbl KpeanTHbIM 40roBOPOM.

O pocpoyHoM Bo3BpaTe Kpeanta baHK NMCbMEHHO yBeAoMseT 3aeMumKa.

5.3.3. I3MeHaTb Tapudsbl, B T.4. BBOAUTb Tapudbl 3a OKasaHWE HOBbIX AOMOMHWUTENbHbIX YCAYyr Uau
OKasaHue HOBbIX Oonepauuit UM HOBbIX KOMUCCMOHHbIX BO3HarpaxAaeHuin wn T.M. WM UCKIYaTb psas
OKasblBaeMbIX YyCNyr, onepaumm, KOMUCCUOHHbIX BO3HarpaxAaeHuin u T.n. C yBeaomseHneMm 3aeMuimka
nyTemMm pasMelleHus cooTBeTcTBylowern nHpopmaumm B BCIT baHka u/mnn Ha CanTte He nosgHee nNsATU
(naTn) KaneHdapHbIX AHEN A0 AaTbl BBeAEHUSA HOBbIX Tapudos.

5.3.4. TpeboBaTb OT 3aeMuwmka B TedeHne cpoka aencremss KpegmTtHoro gorosopa npeaoctaBrieHUs
MH(OPMaLUNM N COOTBETCTBYIOLWMX NOATBEPXKAAKOLWNX AOKYMEHTOB 06 ncnosHeHnn nm obs3aTenbCTe No
KpeauTHOMYy orosopy, nNpu 3TOM KakK B CPOKMW, yKa3aHHble B COOTBETCTBYIOLWMUX NyHKTax KpeauTHOro
AOoroeopa, Tak n B 1to60i MOMEHT Ha OCHOBaHUM NMUCbMEHHOro TpeboBaHus baHka.

5.4. BbaHk o6sa3aH:
5.4.1. Oka3biBaTb KOHCY/AbTaLMu Mo BONpocaM KpeanToBaHus B baHke.

5.4.2. MNpepoctaBnTb 3aeMLlNKy criegyrowine ceeaeHms yepes KaHanbl AUCTaHUMOHHOro 06CcnyXnBaHums

wnun B otaeneHmn baHka:

e pa3sMep TeKyLlelh 3a80/1KeHHOCTN 3aeMlnka nepes baHkoMm no KpeanTtHoMy AOroBOpY — OAMH pas B
Mecsu;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPEeACTOSAWNX naaTexen 3aeMwnka no KpeantHoMmy aorosopy
(pa3mepbl NpeacrTosawmx nnatexen 3aeMuwumka no Kpeauty C nepeMeHHOW MPOLUEHTHOM CTaBKOM
onpeaensTca B nopsake, ycraHoBneHHoM QdepepanbHbiM 3akoHOM "O noTpebuTenbCKOM KpeauTe
(3amme)") - oauH pas B Mecsl. NMpn M3MEHEeHUU MPOLEHTHOW CTaBKM — B TeYeHUM 1 AHS C MOMEHTa
N3MEHEeHUs;

e MHMOPMALUIO O HAJMYUM MPOCPOYEHHOM 3a40/HKEHHOCTM MO KpeaAUTHOMY AOroBOpy B CleAYHOLWEM
nopsigke — Mo 3/IEKTPOHHOWM MoyTe, yKa3aHHOW B 3asiBNEHUN, B CPOK A0 CEMU KaNeHAapHbIX AHEN C
AaTbl BO3HWKHOBEHWS MPOCPOYEHHOM 3a40/1KEHHOCTH;

e JpocTynHas cymma KpeamTta c TMMUTOM KpeauMToBaHUS - OAWH pa3 B Mecsl.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHME WM HEeHaaNexallee BbinonHeHne CTOpoHaMK B3STbIX Ha cebs 06s3aTenbCTB
no KpeauTHOMY [OroBOpy OHWM HECYyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYHOLLINM
3aKoHoAaTeNbLCTBO PO.

6.2. B ciyyae HeCBOEBPEMEHHOIrO MCMNOJSIHEHMS 3aeMWwmMKoM 0693aTenbCTB No noraweHnto OCHOBHOMO
Aosnra u/vnu ynnarte npoueHToB 3a noJsib3oBaHue Kpeantom, baHk BNpaBe B3biCKaTb C 3aeMLiMKa NeHun,
3a Kaxabli AeHb MPOCPOYKM MnaTtexa, HauumHas CO AHS, Cneayrulero 3a cooTBeTcTBytowen [aTtoi
nnartexa, YyCTaHoB/eHHON KpeAMTHbIM [OroBopoM. Pa3mMep MeHW 3a HernoraweHHylo B CpoK
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3a40/KEHHOCTb No KpeauTy n/unv NpoueHTaM, HaunCeHHbIM 3a NoJib30BaHMe KpeanToM, yKasbiBaeTcsl
B MHAMBUAYANbHbBIX YC/TOBUAX.

7. NMOJIHAA CTOMMOCTb KPEAUTA

7.1. [llonHasa cTouMoCTb KpeauTa, npenocTaBfsSeMOro 3aeMLluKy, onpeaensieTca B MNpoueHTax
rogoBbIX M B [OEHEXHOM BbIpaXeHun W pacCcyMTbIBAaeTCA B COOTBETCTBMW C AENCTBYHOLWMM
3aKoHoAaTeNnbCTBOM P®D C yyeTOM HMXKeCneayLero:

7.1.1. B pacuetr [lMonHoi ctouMoctn KpeauTa BKAOYAOTCA naaTexum 3aemwmka no KpeguTHomy
AOroBoOpy, CBA3aHHbIE C 3aK/II0OYEHNEM N UCTONTHEHNEM AaHHOro KpeamMTHOro goroeopa, a MMeHHo:
ExxemecsiuHble naaTexXu No KpeauTy, njaaTex Mo noralleHuto OCHOBHOW CyMMbl gosra no Kpeauty B
PasMepe nuMmnTa KpeautToBaHus, naaTtexu no ynsaTte npoueHToB no Kpeauty, paccuntaHHble Ha 100%
Paszmepa nnMmnTa KpeamMToBaHMsa NCXoasa m3 pasmepa lNpoueHTHOM cTaBku no Kpeanty. Pazmep koMmnccmum
3a BbINYCK 1 rogosoe obcnyxuBaHme KapT ykasaH B Tapudax, pasameweHHbix Ha Cante baHka.

7.1.2. B pacueTt NoaHoW ctoMMmocTn KpeauTta He BKIKOYatoTCA:

e nnaTtexmu 3aemuinka, 0683aHHOCTb OCYLUECTBNEHUS KOTOPbIX BbITEKAET HE U3 ycnoBuii KpeamtHoro
Aoroesopa, a u3 TpeboBaHuin deagepanbHOro 3aKoHa;

e MfaTexu 3aeMlmKka, CBsA3aHHble C HecobngeHmeMm 3aeMwWMKoOM ycnosuin KpeauTHOro gorosopa
(wTpadbl, NeHW, HEYCTOMKN, onpeaeneHHble ycnosmamMm KpeaMTHOro 4orosopa);

e Mnatexu 3aeMwmka no obcnyxmnsaHuo Kpeanta, KOoTopble npeaycMoTpeHbl KpeanTHbIM AOrOBOPOM,
W BenuYnMHa U/Mnu CpoKM ynnaTbl, KOTOPbIX 3aBUCAT OT peweHus 3aeMwmka wn/wunm BapuaHTa ero
noBeaeHus;

e [1aTeXu 3aeMuimkKa 3a YCIyrm, okKasaHue KOTOpbiX He 06ycnoBavBaeT BO3MOXHOCTb MOSy4YeHUs
KpeanTta n He BAMSAET Ha BENWYMHY MOJSIHOM CTOMMOCTM Kpeauta B 4acTu MPOLEHTHOM CTaBKU U UHbIX
niaaTexen, npu ycnoBum, 4YTo 3aeMLMKy NpeaocTaBAseTcsa AOMOAHMUTENbHAs Bbiro4a MO CPaBHEHMUIO C
OKasaHMeM TaKuMx yCnyr Ha ycnoBusax nybanyHom odepTbl, 1 3aeMLKMK MOXET O0TKasaTbCA OT YyCyru B
TeyeHne 14 (YeTblpHaguaTwn) KaneHAapHbIX AHEW C BO3BpPaToOM 4acTW oOnJatbl NPONOPLUMOHaNbHO
CTOMMOCTM YacTu YC/yrn, okasaHHOM A0 yBeaoMaeHmns ob oTkase.

7.2. VI3MeHeHMe nonHou ctoumocTn Kpeauta odopmnseTca nyteM ysenomneHns baHkoM 3aemuimka
(B T.4. no KaHanaMm AWUCTaHUMOHHOro 06CNy>XWBaHMSA) B KOTOPOM YyKa3blBAaeTCA pa3Mep MNOJIHOM
ctonmocTu KpeaunTta (3a UCKIHOYEHNEM CNyYaeB U3MEHEHUS MOSTHOM CTOMMOCTN KpeauTa no OCHOBAHUAM,
Tpebyowmnm, B cooTBeTcTBMN C KpeauTHbiM aorosopoM, odopmaeHns CTOpoHaMu AOMOSHUTENbHOrO
cornaweHnsa Kk KpeauntHomy porosopy). [pu Hecornacum 3aemuimka € pacyeToM MOSHON CTOMMOCTU
Kpeanta 3aeMwunk Hanpasnger B baHk (B T.4. no KaHanaMm AUCTaHUMOHHOIO 0O6CAYyXUBaHUSA)
OnpoBepXxeHue (Hecornacue) c NnpeaocTaBieHHbIMU pacyeTaMn. B cnydae HenpeacTtaeBneHuns B baHk, B
TedeHue 3 (Tpex) AHen € AaTbl HanpasneHns BaHKoM yBeAOMNEHMS, COOTBETCTBYIOLLErO ONPOBEPXKEHUS,
HanpaBneHHoe baHKOM yBeAOMEHNE CUNTAETCHA NPUHATBIM U COMTacoOBaHHbIM 3aeMLNKOM. MI3MeHeHuns
CUMTAIOTCS cornacoBaHHbIMM CTOPOHaMU, U 3aKal0YeHne AONOSHUTENbHOMO cornaweHns K KpeantHomy
AOroBOpy B 3TOM cny4ae He TpebyeTcs.

8. CNMNCAHME BAHKOM AEHEXHbIX CPEACTB BO CYHETA (OB) 3AEMLLUMKA, OTKPbITOIo B
BAHKE

8.1. CnucaHne bBaHKOM [eHeXHbIX CpeAcTB B MoraweHne CcyMM 3a[0/DKEHHOCTM 3aeMuimka
Npou3BOAMTCS Ha OCHOBaHWM KpeauTHoro gorosopa co Cyerta, 6€3 AOMNONMHUTENbHOr0 COriacoBaHus U
npeaBapuTenbHOro yBegomaeHums nocnegHero, npy ycnoBum npegocraBsneHns 3aeMwmnkom baHky npasa
Ha CrMcaHue AeHeXHbIX CpeacTB.

8.2. CnucaHue BaHKOM JAeHeXHbIX CcpeacCTB B MNoraweHue CyMM 3a[O0/DKEHHOCTU 3aeMuiuka ro
KpeauTHoOMy forosopy Npou3BOAMTCH B CNeAyloWwmx cryyaax:

8.2.1. CnucaHne NpousBOAUTCS NPU MNOCTYMNEHUN AEHEXHbIX cpeAcTB Ha CuyeT HezaBucMMO OT [aTbl
nnartexa.

8.2.2. lMpwn 06pa3oBaHNN NPOCPOUYEHHON 3a40/1XKEHHOCTM Mo KpeauTy u/unu npoueHTaMm.

8.2.3. [lo HacTyn/ieHMs CpokKa ynaaTbl NpOLEHTOB 3a Nosib3oBaHue Kpeantom no KpeantHoMmy AOrosopy.
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9. KOH®UAEHLMAJIbHOCTb

9.1. Kaxpasa u3 CTopoH npu wucnonHeHunm KpeauTHoro porosopa o0653yeTcsd COXpaHAaTb
KOH(UAEHUMANbHOCTb MOJIYYEHHOW OT APYro CTOPOHbI (PUHAHCOBOW, KOMMEpPYECKOW W Apyron
MHpOpMaUMM N MPUHMMATb BCE BO3MOXHble Mepbl K TOMYy, 4TObObl MNpeAoXpaHUTb MOSYYEHHYIO
MHpOpMaUnIo OT pasrnaweHums.

9.2. [lepepada wWHGoOpMaUUM TpeTbMM nuUaM, onybiMKoBaHWE WNU pasrnalleHne WHdopMaumn
OCYLLIECTBJ/ISIETCA TOJIbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/TIIOUYEHMEM CNEeAYIOWNX ClyYaeB:

9.2.1. f0 NpeanosiaraeMoro packpbiTUS €e CTOPOHOM MHpopMaunsa yxe asnsetcs obwenocTynHom He B
pesysbTaTe HapyweHus Kakon-nmbo n3 CtopoH o0653aTtenbCTB N0 COXPaHEHWU0 Takoh MHdopMauun B
TalHe;

9.2.2. uHdopMauusa MOANEXUT PacKpbITUO B CUY AENCTBYKOLWEro 3akoHoaTenbCTBa (Mpu 3TOM
[IOMYCKAaeTCa packpbiTue MHMDOPMaUMM TONIbKO SIMLUAM, YKAa3aHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKOoHe c/y4yasx u uensax);

9.2.3. nHdopMauns packpbiBaeTcsa NpodeccnmoHanbHbiM COBETHUKAM (lOpuUcTaM, ayantopam), KoTopble
0643aHbl B CUy CBOEN Npodeccnm coxXpaHaTb MHMOpMaUnIO, NepefaHHYyo CToOpoHaMn no KpeautHoMy
AOroBoOpy, B TaWlHe;

9.2.4. nidbopmaumsa pasriawaeTrcsa rno npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHmnio CTOpOH.

10. NPOYME YCnoBusa

10.1. Jliobble U3MeHeHUsA 1 AoNOoNHeHUA K KpeAUTHOMY A0OroBopy, BO3HMKAOWME B XOAE UCMOSTHEHUS
KpeanTHOro fgorosopa, 3a UCK/IHOYEHNEM U3MEHEHUSA Pa3sMepoB NIMMUTa KPeANUTOBAHUSA, a TakKXKe CYMM U
pacyeToB NOJIHOM CTOMMOCTU KpeanTta n nosHon cyMMbl KpeaunTta (3a NCKAIOYEHMEM C/Ty4YaeB U3MEHEHUS
nonHon croumoctn Kpeamta v nonHom cymmbl KpeauTta, noanexawlen BbinnaTe no OCHOBaHUSAM,
TpebyowmnM B COOTBETCTBUM C KpeaAuTHbIM aorosopoM odopmiaeHns CTopoHaMu AOMOAHUTENbHOrO
cornawenmsa K KpeagutHoMy Aorosopy), odopMASOTCA AONOAHUTENbHBbIMU COrnaeHnsaMmn K KpeautHomy
AOroBOpYy, KOTOpble ABASIOTCS HEOTbeMeMon YacTbio KpeauTHoro gorosopa.

10.2. YsBenomneHus (uM3BeLWeHUA, NMUCbMa WM nNpoyme AOKyMeHTbl) CTOpoH Apyr Apyry cuuTatoTcs
HanpaBneHHbIMM Haanexawmm obpasoMm, ecnn oHuM odopMeHbl B MUCbMEHHOM BMAe, NoAMNUCaHbI
3aeMWnKOM/yNoIHOMOYEHHbIM  NpeacTaBuTeneM baHka M OoTnpaBfeHbl 3aka3HbIM  MOYTOBbLIM
oTnpasneHneM, nnMbo focTaBfeHbl 3aeMlWUKOM/KypbepoM baHka no agpecaM CTOPOH, yKa3aHHbIM B
KpeanTHOM gorosope, BpyYeHbl Mo pacrnmcky 3aeMlinKy /ynosiHOMOYeHHOMY npeactaBuTento baHka,
nnbo HanpaeneHbl No KaHanam AMcTaHUMOHHOro o6cnyxmnesanusa /baHky no dakcy uam no a1eKTPOHHOWN
noyTte, NM60 oTnNpasseHbl UHbIM CNOCO60M, MO3BONAIOLWNM MOATBEPAUTL OTMPABKY yBEeLOM/IEHMUS.

YBeAOMNEeHMEe cYMTaeTCss HamnpaBfieHHbIM C AaTbl, NPOCTaBAE€HHON MOYTOBLIM OTAENEHNEM B MOYTOBOM
KBMTaAHUMM, C AaTbl NonydyeHuss yBedoMneHuss CTopoHoli KpeaWTHOro [AoroBopa, YKasaHHOW B
yBeaoMneHun (Npu [OCTaBKE KypbepoM), WAWM C AaTbl OTMAPaBKW YBEOOMJIEHMS TMMOCPEACTBOM
bakcMMUNbHOM CBS3M  WMAM  C  AaTbl 3NEKTPOHHOrO MOATBEPXKAEHUS MOMy4YeHUs COO6LLEeHUs,
oTnpaBfeHHoro no KaHanam gMCcTaHUMOHHOIo 06CnyXXnBaHUS.

10.3. B cnyyae BO3HWKHOBEHWUS MaTepuasibHOM BbIroAbl, MONYYEHHON 3aEeMLMKOM OT SKOHOMUMU Ha
npoueHTax 3a nonb3oBaHMe KpeanToMm, oHa NoanexumT HanoroobnoxeHuto B nopsake, yCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHoAaTeNnbCcTBoOM PO, O693aHHOCTb MO UCYUCNEHUIO Hanora Ha AoxoAbl 3aeMiinka ¢
CYMM MaTepuasibHOIl Bbiroabl U MHMOPMMPOBAHUIO HAJIOFOBOrO OpraHa O ero pasMepe BO3/10XXEeHa Ha
BaHk no MecTy cBoero ydeta. B cnydae HeBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
du3mMyecknx MLy C CyMM MaTepuanbHOM Bbiroabl 3aeMwmk o0653aH CaMOCTOSATENbHO COrfnacHo
AeNCTBYoLWeMY Hao0roBoMy 3akoHoaaTenbCcTsy PO nogaTb HaNoOroByko AeKaapauuio B HaNO0roBbln opraH
W YNAaTuUTb Hanor Ha Aoxoabl GU3MYECKMX UL C CYMM MaTepuanbHOW Bbiro4bl.

3aeMlunK Brpase 06paTVITbCﬂ B BbaHK C NUCbMEHHbIM 3a9BNEHNEM O MPeaoCTaB/iEHUN eMy CrpaBKWu 06
YKa3aHHbIX A0X0o4aX W pa3Mepe WUCHUNCNEHHOro Hasiora Ha A0XOoA4bl d)VIBVILIeCKVIX My C CyMMm
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MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHOW denepasibHbiM OPraHOM MCNOAHUTENIbHOW BAacTy,
YMNO/THOMOYEHHbIM MO KOHTPOJO 1 Haa30py B ob6nactu Hanoros 1 cbopos.

11. CPOK AEVNCTBUA KPEAUTHOIO JOrOBOPA

11.1. KpeauTHbIit 10roBOp AEWCTBYET A0 MNOJIHOrO BO3BpaTa 3aeMUKOM KpeauTa, a TakxKe rnosyyeHus
BaHKOM BCEX MPUUUTAKOLIMXCA €My MPOLEHTOB, MEHU W WHbIX NiaTexen, onpeaeneHHbix KpeauTHbIM
JlOrOBOPOM.

12. NOPAAOK PACTOPXXEHNA KPEAUTHOIO OrOBOPA
12.1. KpeanTHbIn 4OrOBOP MOXET 6biTb paCTOPrHyT No cornaweHmnto CTOpoH.

12.2. KpeauTHbI 4OroBOp MOXeET 6bITb paCTOPrHyT MO 3asAB/IEHMIO 3aeMLUMKA NpU YC0BUM MNOoralieHuns
3aeMLNKOM BCEN MMeloLencs 3a40/HKeHHOCTM nepea baHkoM no KpeauTHoOMY AOroBopy.
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VII. TMPABWJIA NPEAOCTABJIEHMNA YCIIYT NO NEPEBOAY AEHEXXHbLIX CPEACTB B PAMKAX
CUNCTEMbI BbICTPbIX MNTATEXXEN

1. TEPMUHDbI N ONPEQEJIEHUNA

BaHKM-y4YaCTHUKM - KpeauTHble opraHm3auuun, B ToM uucne baHk, asnswowmneca ydyactHukamu CBI1.
BaHK-y4YacCTHUK MOXeT BbICTynaTb, Kak baHk OTnpaBuTens, Tak n baHk MNonyyartens.

BbaHk OTnpaButena — baHK-y4yacTHUK, 06CTYXUBAOLWMA KNIMEHTa, SBNAOWErocss guanyecknuM amuomMm,
dbopmMupytowero pacnopsi>xeHne o nepeBoae AeHexXHbIX cpeacTts yepes CbIl.

BaHk Monyuatensa - BaHK - y4yacTHMK, 06CNyXUBaKOLWMIA KIMEHTA, Ha GAHKOBCKMIA CUYET KOTOPOro
ocyllecTBnseTca nepesoj vepes CbI.

BaHK MO yMON4YaHMIO — KpeauTHas opraHmsaums - YyactHuk CBIl, koTopyto Bbibpan KnueHT ans
noNy4yeHns nepeBofoOB AEHEXHbLIX cpeacTB No Homepy TenedoHa ¢ ucnonb3losaHmem CBI.

KnueHT - dunsnyeckoe nmuo (Otnpasutenb nnu Monydyatens), sensioweecs snagensuem Cyera.
KnueHTaMm, He saBnawwMMca rpaxgaHamm Poccuinckon ®epgepaunm, ycnyra npenocTtaBasieTcs npwu
Hannynm 'y BaHKa TEXHNYECKON BO3MOXHOCTW.

«HaumoHanbHaAs cucTteMa mJ1aTeXXHbiIX KapT», AKuuMOHepHoe o6buwecTtBo (panee HCMK) -
onepaunoHHbIN U NAATEXHbIN KINpUHroBbln ueHTp CBI, obecneunsatowmn YuyactHukam CBIN goctyn K
06bMeHy 311eKTPOHHbLIMU COOBLLEHNSAMN, OCYLLECTBASAIOWMNIA NMPUEM N NOATBEPXKAEHNE PACNOPSXKEHUN Ha
nepeBos AEHEeXHbIX CpeacTs u apyrue onepauun. OnepaTtopoM Cuctembl 6bICTpbIX niaTtexenm n ee
pacyeTHbIM LeHTpoM saBngeTcsa LenTpanbHbii 6aHk Poccuinckon ®epepaummn (bank Poccun).

Homep mo6unbHoro tenegoHa - HoMep MOOGUIbHOro TenedoHa pPOCCMICKOro ornepaTtopa COTOBOWM
cBs3m Monyyartensa nnm Otnpasutens. KnueHT baHka npegoctaBnset Homep MobunbHoro tenedoHa npum
3aKnto4eHnn [JoroBop KOMMNAEKCHOro 6aHKOBCKOro 06cnyxumBaHms.

OTnpasutenb nepesoga (OTnpasutenb) - du3mMyeckoe Nmuo, ykasbiBatowee Homep MobunbHOro
TenedoHa lNonyyatena nepesofa, CO CYETa KOTOPOro CNUCLIBAOTCA AeHexHble cpeacTesa no Onepauun
B pamkax CBIl. OTnpasuTenemM MoOxeT BbiCTynaTb KnneHT BaHka (Ans ucxoasawero nepesoga), nnbo
KNTMEHT nHoro 6aHka (4ns BXoasuiero nepesoaa).

MonyuaTtenb nepeBopaa (Monyuyatenb) — Gpu3nUYecKoe UNK OPUANYECKOE NINLO, , HA CUYET KOTOPOro
3aUNCNATCSA AeHeXHble cpeacTBa no Onepauuu B pamkax CBI.

Pacnopsi>xeHne - pacnopsixeHue KnueHTa o nepeBoAe AEeHEeXHbIX CpeacTB, nogaHHoe B baHk
YCTaHOBMIEHHbIMW HacToswuMM [lMpaBunamm crnocobamu, M copepxallee nopyyeHne baHky 06
OCYLLECTB/IEHUM NepeBoAa [AEHEeXHbIX cpeacTB B pamkax CBIl Ha oCHOBaHWMW nNpenocTaB/IEHHOMN
KnneHtoM nHdopmauymu.

CBMai (npunoxxeHune CBIMai) - MobunbHoe npunoxeHue, paspabotaHHoe HCMK, ana onnaThbl
TOBApPOB M YC/IYr B PO3HUYHbIX Mara3mHax M CETU MHTEPHEeT C UCMOJIb30BaHMEM BCeX NMoAAep>XMBaeMblX
B CbI1 cnocobos onnaThbl.

CepBUC — CepBUC NO NepeBoay AEHEXHbIX CPeacTB C UCMosib3oBaHMeM HoMepa MobunbHoro tenedoHa
Monyuatena unn QR-koga B pamkax CBIM nocpeactsom CABO. CepBuc npepocrtaBnsgerca no mepe
TEXHMYECKON BO3MOXHOCTMU.

Cuctema 6bicTpbix nnarexxen (pganee CBM) -

cepBUC nnaTtexHow cuctembl baHka Poccun, Mno3BonsowmMin GU3NYECKUM ULAM KPYTIOCYTOUYHO B
pexunMe peasibHOr0 BpEMEHU NepeBOAUTb AEHEXHble CPeACTBaA:

/ B nonb3y Monyyatensa — dpmManyeckoro nmua no Homepy MobunbHoro TenedoHa, BHe 3aBUCUMOCTH OT
TOro, B kKakoM 6aHke OoTKpbITbl cyeTa OTnpaBuTens wunu MonydyaTens CpeacTs;
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/ B nonb3y Nony4yatens — TOproBo-CEPBUCHOIO NpeanpusaTMsa NyTeM CYUTbiBaHUS MHdopMaumn n3 QR
- KOO WM MNNATeXHOW CCbIIKW, npuwewen Ha yKasaHHbli KnveHTOM HoMep TenedoHa npwu
coBepLlleHnn onnaTbl MOKYMKW Ha calTe TOProBo-CepBMCHOIO NpeanpuaTus;

/ B CBOKW nosb3y - Ha CueT KnmeHTa co cuyeTa, OTKPbITOro Ha uMsa Knuenta B Apyrom bHaHke -
YuacTtHuke CBIT.

CyMmMa nepeBoja - CyMMa [OEHEXHbIX CpeacTB B BantTe Poccuiickon ®degepaumun, yKasaHHas
OTnpasuTenem nepesoja AN ocyuwecTteneHns Onepaunmn ¢ ucnonb3osaHnem CBIT.

®duHaHcoBas onepauua (Onepaumsa) - nepeBos AeHEXHbIX cpeacTts Mexay OTnpaBuTeneMm u
MNMonydaTtenem B BantoTe Poccuitckon ®epnepaunm B pamkax CBI, npeaycmatpuBalowmini BbINOIHEHNE B
pexuMme peanbHOro BpeMeHu npoueayp npuveMa K ucnosiHeHuto baHkoMm OTnpaBuTens pacrnopsiKeHumn
OTnpaBuTens Ha NepeBoj AEHeXHbIX CpeacCTB W Mpoueayp 3avduciieHns AeHEeXHbIX cpeactB Ha Cuet
Monyuatena baHkoM [lony4daTtens.

QR-KOA — MOHOXPOMHad KapTWHKa, Ha KOTOpOﬁ C MNOMOLWbK TEXHUYECKOIO YCTpOl;'ICTBa MO>XHO
pacrno3HaTb TEKCT.

2. OBLWMUE NOJIOXXEHNA

2.1. Hacrosiwme lMpaBunia onpeaensioT NOpsiAoOK U YyCNOBUS OCyllecTBneHusi/nonydyeHmnsa KnneHtamu
BaHka nepeBoAOB AEHEXHbIX CPeACTB C Ucnosnb3oBaHuem Cepsuca:

/ B nonb3y MNonyuatens — ¢wusmyeckoro nuua B NHTepHeT-6aHKke C yka3aHueM HoMmepa MOOGUIBHOrO
TenedoHa MNonyyartens;

/ B nonb3y MNonyyatens — TOproBo-CEpPBUCHOro npeanpusaTnsa B MIHTepHeT-6aHKe Yepe3 MCnosib3oBaHue
MobunbHoro npunoxeHus. Bo3spaT paHee npuobpeTeHHbIX TOBAPOB WMAM YCAYr, a TaKXe AeHEeXHbIX
CpeacTB 3a HUX NPOU3BOAMUTCSA Yepe3 TOProBo-CepBMCHOE NpeanpusaTne, B KOTOpoM bBblna ocywecTeieHa
NoKynkKa ¢ ucnosb3osaHueM nepesoaa CBIl.

2.2. B CBOW nonb3dy - B NHTepHeT-6aHke Ha CueT KnmeHTa co cyeTa, OTKpbITOro Ha uMsa KnueHTta B
Apyrom 6aHke - YyactHuke CBIl nyteM dopMupoBaHus, HanpasileHns U NOATBEPXKAEHUSA 3anNpOCOB Ha
coBeplleHne nepesoja.

2.3. B pamkax CBIl BaHk npegocTtaBnsaeT BO3MOXHOCTb C ucnonb3oBaHvem CABO, a KnueHT
OCYLLEeCTBNSET AEeACTBUSA, NpeayCMOTpeHHble CepBUCOM:

e oNy4yaTb AeHeXHble cpeacTBa Ha C4yeT rno onepaumaMm, coBepLleHHbIM B pamkax CbIT;

e coBepwaTtb Onepauunn No nepesoay AeHEXHbIX cpeacTs NonydaTensam nepesoga B pamkax CBIT;

e rony4yaTb oT baHka MHpOpMauuMio No coBeplieHHon Onepaunn B pamkax CBIT;

e COBeplaTb UHblE AENCTBUSA, NpeayCcMOTpeHHble CepBUCOM.

2.4. KnuneHT cornawaetcs c lNMpaBunamm no npegocrasnerHumio Cepemuca n npmcoesnHAeTcs K HUM nytem

COBepLUEHNS OAHOIMo U3 cneaywmx 4eNCTBUN:

e HanpasneHusa B baHk nocpeactsoM CABO nepBoro PacnopsxkeHUst Ha NepeBoa AEHEXHbIX CPpeacTs B
COOTBETCTBUW C HacToAwmMun lNMpasunamu;

e ycTaHoBkM BbaHka B kauyecTtBe 6aHka no ymonyaHuto B CBI ang nonydyeHusa nepesonos no Homepy
MobunbHoOro tenedoHa;

e ONy4YeHUAa AeHexXHbIX cpeacTts Ha CyeT B baHke ¢ ncnonb3osaHnem CepBuca.

2.4. KnneHt B cooTBeTCcTBUK C lNMonoxeHneM baHka Poccum oT 29.06.2021 r. N2 762-I1 «O npasuniax
OCYLLEeCTB/IEHMS nepeBoja AEHEeXHbIX CPeACTB» HACTOsWMM AaeT CBOE COorjlacMe Ha MCrnosib3oBaHue
naeHTUdmKaTopa, NO3BONAOWEro 04HO3HAYHO YCTaHOBUTb HOMep ero CyeTa, OoTKpbITOro B baHke, npu
coBeplleHun B Nonb3y KnmeHTa geHexHbIX nepesofos nocpeacrsom CBI.

3aumncneHne geHeXHbIX CPeacTB Mo nepesogam nocpeactsoM CBI1 Ha CueT KnmeHTa ocyLecTBnsieTcs no
naeHTUdmnKaTopy, No3BOJSKOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro cyeta nosiyvaTens
cpeacTs, U MHOM nHdbopMaunm o Monyyartene AeHeXHbIX CPeacTB.

B kauecTtBe umpeHTudukaTtopa wmucrnonbsyercd Homep MobunbHoro tenedoHa [llonyyatens AeHEeXHbIX
cpencTs.

2.5. KnmneHT HacTodwWwmMM AJaeT CBOe cornacuve u yrnosiHoMoumsaeT baHK Ha nepegayvy nepcoHasibHbIX
AaHHbIX KnneHTa (MackupoBaHHbix @.U.0. KnueHTa) Ha ocHoBaHuu 3anpoca OTnpasutens,
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coaepxxaiiero Homep mobunbHoro TenedoHa KnueHTa, B uensax cosepweHus OTnpasuteneMm B nob3ly
KnuneHTta geHexHoro nepesoga nocpeactsoM CBI1, nepcoHanbHble gaHHble KNMeHTa B yKa3aHHOM criyyae
nepegatotcs bankom B HCIMK n B baHk Otnpasutens ansg nx otobpaxenmns OTnpaBuTento.

Hactosiwee cornacve pencrtByeT C AaThl 3akatoyveHus [orosBopa M AaeTcsd A0 WUCTEYEHUS CPOKOB
XpaHeHUsT COOTBETCTBYKOLWEN MHPOPMaUMNU WM  AOKYMEHTOB, COAEpPXAlUMX BbllEyKa3aHHY
MHdOpMaunto, onpenensembix B COOTBETCTBMWM C 3akoHoAaTesbCcTBOM P®, nocne 4vero MoxeT ObiTb
OTO3BaHO NyTeM HanpasfeHuns B baHK COOTBETCTBYIOLWEro NMMCbMEHHOI0 YBEAOMNEHUS B MPOU3BOJIbHOM

dopme.

2.6. [leHexHble nepeBoabl Yyepe3 CepBMC OCYLLECTBASAIOTCSA TONbKO B BastoTe Poccuiickon depepaunm
Ha CYyeTa KJIMEHTOB, OTKPbITble B baHKax-y4acTHMKax B BantoTe Poccuickon depgepaumn (B TOM yuncne
Ha cyeTa KnmeHTta baHka, oTKpbITbie B BaHKax-y4yacTHMKax).

2.7. baHk BnpaBe B3MMaTb KOMUCCUIO C KnneHTa 3a oTnpaBKy U/Mnn nony4vyeHue nepeBoaoB B paMKax
CbIN B cooTBeTcTBUM C Tapudamm baHka.

2.8. baHk BnpaBe ycTtaHaBnamBaTb MMUTLI Mo Onepauusam (MX KOIMYECTBY, CYMMe M Ap.) B paMKax
CepBuca.

3. YyYCnoBus NPEAOCTABJIEHNA CEPBUCA U NOPAAOK OCYLUECTBJIEHUA NEPEBO4OB

3.1. nga ocyuwecTenenunsa nepesoga B CABO B pasaene «Cucrtema bBbIicTpbiX nnaTtexen» OTnpasBuTenb
yKasblBaeT HeobxoanMble napaMeTpbl Nepesoaa:

e CYeT, C KoToporo 6yaeT Nnpom3BeaeH NepeBoa;

e Homep mMobunbHoro TenedoHa Nony4daTtens (ecnu npeaycMoTpPeEHO);

e OAWH N3 AOCTYMHbIX BaHkoB-yuyacTHMKoB CBI1 Mony4daTtens n3 cnucka (ecnym NnpegycMoTpeHo);

e CyMMy nepeBoga (ecnu npeaycMoTpeHO).

Mocne BBOAA BCeEX MapaMeTpoB nepesoga C ucnonb3oBaHmeM CBIM B CABO ocylwecTBnseTcs nNOUCK
MonyuyaTtens u OTnpaBuTento oTpaxaetcs wuHdopmaums o [Monyuatene (MackmpoBaHHoe O®.U.0.
MonyuyaTtensi/ HauMmeHoBaHue TCIl/ cymMma onepauun (ecnm npeaycMOTPEHO, AOMNOJIHUTENbHas
WHdopMauusa (ecnun npenycMoTpeHo)), KoTtopyto OTnpaBuTenb NOATBEPXAAET UK OTKNOHSAET. Nepesoa
noaTeepxaaetca KnumeHtom OpgHopa3oBbiM naposeM (nytem BBoga B Cucrtemy [ABO napons,
nosy4yeHHoro Ha Homep MobunbHoro tenedoHa OTnpasuTens).

3.2. baHK Ha OCHOBaHMK Noslyd4eHHOro oT KnneHTa PacnopsiXXeHunsa Ha nepeBoA:

e OCYLLECTBNSAET NMPOBEPKY AOCTAaTOYHOCTU AEHEXHbIX CPEACTB Ha yKa3saHHOM B PacnopsikeHun Cuyete;
e COBeplUaeT NepeBos AeHeXHbIX cpeacTs co Cyeta B cooTBeTcTBUM ¢ CyMMOM nepeBoaa, YKasaHHOM
KnueHToM B PacnopsXeHun, a Takxke C ydeToM KoMuccmu (B CAydae Hananyumsl), yCTaHOBJIEHHOWN
Tapudamu baHka.

B uensx wucnonHenus PacnopsixkeHus 4depe3 CbIl baHk dopMupyeT OT MMeHU KnmneHTa nnaTeXHbIn
AOKYMEHT U Ha ero OCHOBaHUW OCYLLECTBASET rnepeBos AeHeXHbIX cpeacts Yepe3 CBI1 B COOTBETCTBUM
C NapamMeTpaMu nepesoaa, ykasaHHbIMW KnneHTOM B PacnopsixkeHun. [na noATBepXAeHUS / NonyvYeHus
nHpopMaunm o lMonyyatene AeHEXHbIX CPeACcTB, B TOM 4UuMCe MaTeXHbIX pekBuauTax MonydaTtens,
cornacHo ykasaHHoMmy KnueHtom B IKBO Mob6bunbHOMY TenedoHy BaHk HanpaBnseT COOTBETCTBYIOLWUMN
3anpoc B HCIIK. OcyliecTBneHne nepesofa AeHEXHbIX CPeAcTB MNpoOU3BOAMTCA TOMbKO B Cnydae
noaTBepXaeHus / nonydeHuns Heobxoanmon nHdopmaumm o NMonyyatene co ctopoHbl HCIK.

3.3. MonyuaTenb nepesoaa — puanyeckKoe MLOo:

e COrnawaeTcsa Ha 3a4ncneHune Ha ceoi CueT AeHEeXHbIX CpeaCcTB MO NMepeBoAy, B KOTOPOM B KadecTBe
pekBM3nNTOB ykasaH Homep MobunbHoro TenedoHa Monyyatens;

e [0 CBOEMY YCMOTpPeHMIo (KeslaHuio) MOXeT YCTaHOBUTb baHk B kKauyecTBe HaHKa Mo yMosayaHuio Ans
nonydyeHms nepesonoB no Homepy MobunbHOro TenedoHa, BbIMOMHUB COOTBETCTBYIOLLME HACTPOMKN B
CAOBO.

3.4. baHk nHdopmMupyeT KnmueHta 06 oTnpaBneHHOM MK Noslyd4eHHOM nepesoje ¢ ucnonb3iosaHnem CBI1
nocpeactsomM CABO B cOOTBETCTBMM C HacToswMMKU lMpasunamu. YkKasaHHas MHboOpMaums cuymMTaeTcs
Nosy4yeHHon KnneHTOM B AeHb oTpaxeHus baHkoMm nHdopmaumn 06 OoTnpaBneHHOM WU MONYYEHHOM
nepesoge B CAB0 1 nHbIMM cnocobamMu B COOTBETCTBMKU C HacToAawmMn MNMpasunamu.

3.5. baHk BrnpaBe oTkazaTb KnneHTy B ucnonb3oBaHnn CepBuca B criegyowmx cnydasax:
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e [pU OTCYTCTBUM Yy BaHKa TEXHNYECKON BO3MOXHOCTM Ans pabotel B CBI;

e MpW OTCYTCTBMM Hagnexawen mnageHtndukaunmm KnueHta B KadectBe [lonydyatensa nepesoga wiam
OTnpaBuTens nepesoaa;

e PV HaAAMYMWM 3arMpeToB WM OFPaHMUYEHUI Ha OcyllecTBieHue onepauumi B pamkax CbI baHkom
Poccum n/vnmn 3akoHopaatenbcTtsom PO;

e B MHbIX C/ly4asix, yCTaHOBNEHHbIX HacTosawmmMm MNpasunamMm n/mnmn 3akoHoaaTenbCcTsom PO,

4. ycnoBusi NPEAOCTABJIEHUSAA CEPBUCA CbIN YEPE3 MOBWUJ1IbHOE MPUJTOXXEHUE CBMs#i

4.1. YcraHoBka npunoxenusa CBlan ocywecTtenseTcs KanMeHTOM caMOCTOATENbHO Ha cobCTBEeHHoe
MO6UNbHOE YCTPOMCTBO, COOTBETCTBYIOLLEE ONPEENIEHHbIM TEXHUUYECKUM XapaKTepucTukam?.

4.2. [ns ucnonb3oBaHusa npunoxeHus CBlMNai Heobxoammo noaknunTb cepeuc CBIM (ecnu oH paHee
He 6bI1 noaknoyeH) n noakntounte Cuer Kk CBlMan, kKoTopbli KNMeHT nnaHMpyeT WUCNoab30BaTb AN
ocywecrteneHns nnatexen. lMogkniodeHne Cdyeta k CBlMan goctynHo B npunoxeHun CbBlMan u B
Mo6WMIBbHOM NPUNOXEHUMN.

4.3. MNpu ncnonb3oBaHnn npunoxennss CblMain KnveHTy AOCTYMHbI NepeBoAbl B NOAb3y Nnojsiyyatens -
TOProBO-CEPBUCHOrO NpeanpuATUS:

/ nyTem cuuTtbiBaHMa wuHdbopmaumm m3 QR-koga npu COBeplleHMM onsiatbl MOKYNKWM B TOProBo-
CEPBUCHOM NpeanpusaTUn;

/  NYyTEM CUYMTbIBAHMSA MHGOPMaLUMnM U3 CCbIKKM (Nepexoaa No CCbIIKe) ANa onnaTbl, NpefoCcTaBieHHON
TOProBO-CEPBUCHbIM NpeanpusaTMeM, Npu coBeplieHnn KaneHToMm onsiatbl MOKYMKW Ha canTe TOProBo-
CEPBUCHOrO NpeanpusaTuS.

Bo3epaT paHee NnpnobpeTeHHbIX TOBApOB W/N YCYI, @ TaKXe AEHEXHbIX CPeACTB 3@ HUX NPOU3BOAUNTCS
yepes TOpProBO-CepBMCHOE nMpeanpusaTve, B KOTOpOM 6blna ocyllecTB/ieHA MNOKynka nyTeM
OCyLLecTB/eHNs NepeBoda C Ucnosb3oBaHmeM npunoxexHuns Cblan.

4.4. OtknounTtb CuyeT, mcnonb3yemblid B npunoxeHunm CBIMai, KAMeHT MOXEeT CaMOCTOSTENIbHO B
npunoxenunn CBIsn. lMpu oTknoveHun cepsuca CBI1, CueT, ncnonblyemblit B npunoxeHun CBlan,
OTK/It0MaeTCs aBTOMATUUECKN.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble NpobnemMbl B UCMONb30BaHUKN npunoxeHns CBlMan
WM OTCYTCTBME BO3MOXHOCTU Ans KnneHTta ncnonb3oBaTb npunoxeHune CbMan.

4.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOPble MOXET NOHECT KAMeHT B pe3yfibTaTe OTKa3a
TOProBO-CEPBMCHOrO MNpeanpuaTUS B BO3MOXHOCTM COBepLIeHUs onepaumii C  WUCNOoSib30BaHMEM
npunoxenmna CblNan. baHK He HeCeT OTBETCTBEHHOCTM 3a paboTy MobunbHOro ycrpomcrea Knunenra.

4.7. KnveHT HeceT OTBETCTBEHHOCTb 3a BCE OMnepaumu, COBEpPLUEHHbIE C NOMOL b nNpunioxeHns CblMai.

4.8. KnveHT NoHMMaeT U CornaceH c TeM, 4To:

/ npepocTtasBneHne cepsuca CBIl yepe3 MobunbHoe npunoxeHue CBlMan ocywecTBnsaeTcs yepe3 ceTb
NHTepHeT, KoTopas sBnsieTcs Hebe3onacHbIM KaHa oM CBA3MU;

/ bBaHK He HeceT OTBETCTBEHHOCTM 3@ PWUCKWU, CBSA3AHHbIE C MNOAKAOYEHWEM MOOUAbHbLIX YCTPOWCTB
KnneHta K ceTu MWHTepHEeT, BO3MOXHbIM HapyleHWeM KOHPUAEHUNANbHOCTM W  LenoCTHOCTU
MHdopMaumnmn npu pabote yepes ceTb NHTepHeT;

/ paboTtocnocobHocTb npunoxeHust CbMait He 3aBuUcKT oT baHka;

/ BaHK He KOHTPOAUpYeT M He BAuseT Ha npenocTtaBNeHuMe U MCnoab3oBaHue 6ecrnpoBOAHbLIX ceTen
CBS3K;

/ bBaHK He rapaHTMpyeT KOHMbUAEHUMaNbHOCTb U 6€30NaCHOCTb XpaHeHNs N nepeaydun AaHHbIX dYepes
6ecnpoBogHbIe CETU CBA3M, HaxoasaLWwmecs BHe KoHTpons baHka.

5. OTBETCTBEHHOCTb CTOPOH

5.1. KAneHT HeceT oTBETCTBEHHOCTb:

! YcTaHoBUTL npunoxexue CBMai MOXHO Ha cMapTdOHbI C onepaumMoHHoi cuctemMoit Android Bepcum He Huxe 6.0 1 i0S,
HauunHasa c 13 sepcuu.
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e 33 MNpPaBW/IbHOCTb M aKTyaJbHOCTb cBoero Homepa MobunbHoro tenedoHa M Homepa MOBWUIBHOrO
TenedoHa MonyyaTtens, ykasaHHbiX KnueHtom B CB0O B Xoae MCnonb3oBaHUA ycniyru B pamkax CBbIl,
Mpu OCYLLEeCTBIEHUN NMepeBoaoB HGU3NYECKOMY NNLY;

e 33 NpPaBWILHOCTb U KOPPEKTHOCTb YKa3aHHbIX BbaHKy CBOMX UAEHTUPUKALMOHHBIX U UHbIX AAHHbIX
ONs ocyllecTBrieHMs paboTel B pamkax CBIl.

5.2. baHK He HeceT OTBETCTBEHHOCTM U He Bo3BpalaeT OTNpaBUTENIO NONYYEHHYD KOMUCCUIO:

e B CNy4yasx, Korga 3auucneHue cpencts [llonyyatento He OCYWeCcTBAEHO WAM OCYLWECTBAEHO C
HapyweHneM CpoKoB, npeaycMoTpeHHbix CBIl1, He no BUHe baHka;

e 3a HEKOpPpPEKTHO/HemnpaBW/AbHO BBeAeHHble (npegocTtaBneHHbie) KnueHTOM cBeaeHuns  Ans
ocyulectsneHmss Onepaumn UK NnoayyeHns UHom ycnyru B pamkax Cbll;

e oTcyTCcTBMS Yy baHka T[lonyyaTtens, B nNoAb3y KOTOpPOro OTApaBfieH NepeBos, BO3MOXHOCTU
3a4McnuTb/BbiNNATUTL Nepesog MonyyaTento.

6. WHbIE NMNOJIOXKXEHUSA

6.1. KnueHT npepocTtaensetr banky npaso npu paboTte B pamkax CBIN npepocraBnsate baHky Poccum,
HCMK, y4dacTHukam pacyeToB cBegeHuss o cebe (MaeHTUdUKAUMOHHbIE OaHHble), MHPOopMauuo 06
Onepaunmn gna Bo3MOXHOCTM baHka coBepwmnTtb Onepauunto B pamkax CBIT.

6.2. KnmeHT npomHdOpMMpoBaH, 4YTO B criyyae mucronb3oBaHus CBIl ang onnaTtbl TOBApOB U yCiyr
CNOpHble BOMPOCHI MO AOCTaBKe TOBapoOB/OKa3aHWIO yCnyr, Bo3BpaTa ToBapa/OTMeHbl YCNyrn uanm mnx
KauyecTBa paccMaTpupatoTca Mexay OTtnpaBuTteneM u lMonyyatenem B NMPETEH3MOHHOM WU cynebHoMm
nopsake 6e3 yyactmsa baHka.
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