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I. O6wune ycnoBusa KOMMJIeKCHOro 6aHkoBckoro o6cnyxuBaHus c¢pusndecknx nuuy B MAO
BaHk «AJIEKCAHOPOBCKUWN»
(nanee - O6wue Ycnosus)

1. TEPMUHDbI N ONPEQEJIEHNA

AyTeHTM(dUMKaALMOHHbIE AaHHbIe — YHMKanbHble norvH (login), naponb (password), MUH-koa, a Takxe
Apyrne JAaHHble, NpeayCMOTPEHHbIE COOTBETCTBYHLWMM PyKOBOACTBOM MOJb30BaTeNs, HocsawMe
KOHMUMAEHUMaNbHbIN XapakTep, ucnonblyeMmble KnMeHTOM Ans [octyna w/wanm  NOoATBEPXAEHMUS
BonensbsiBneHns KrnuveHTa Ha coBeplUeHMe onepaunii u caenok depes KaHanbl ANCTAaHUMOHHOMO
o6cnyxunBaHus. AyTeHTU(MOUKALUNOHHbIE AaHHbIE, UCMONb3yeMble KNMeHTOM ANnsl yAOCTOBEPEHMS Mpasa
coBeplleHna onepauuMmn 1 Ccaenok, SBNAKTCA aHanoroM cobcTBeHHOpy4YHOW noanucn KnueHTa npu
COBEpPLUEHNM oOnepaunii C WCMNOoJIb30BaHMEM 3JIEKTPOHHbIX CPEACTB nJaTexa W/wWaM KaHanoB
ANCTaHUMOHHOIo 06CTy)XMBaHUS.

BaHkK - My6nunyHoe AkunoHepHoe O6uiectBo BaHk «AJTIEKCAHOPOBCKUM».
BaHKOBCKMW cUeT — TEKYLUUIA CYET, CYET MO BK/aay, B T.4. A0 BOCTpeboBaHMS.
BaHk Poccum - LleHTpanbHbll 6aHK Poccuinckon degepaunm.

Bbankomar - KaHan paguctaHuMoHHOro obcny)xmBaHusi, npeacTaBnsiowmin cobon nNporpaMMHO-
TEXHUYECKNN KOMIJ1eKcC, I'Ipe,Cl,Ha3Ha‘-IEHHbIl7I ansd aBTOMaTVI3VIpOBaHHOl7I Bblgayn m anéMa HaTNYHbIX
AEHEeXHbIX CPeacTB C MCnonb3oBaHMeM KapT, a TakXe BbINOJIHEHMS APYrMX onepaunii, B TOM yucne
onnaTtbl TOBAapOB W YCNYyr, COCTaBNeHUs AOKYMEHTOB, NOATBEPXAAOLWMNX COOTBETCTBYIOLWME Oonepaumun.

Bbe30T3bIBHOCTb NepeBoAa AEHEeXHbIX CPeAcTB - OTCYTCTBME WM NpeKkpaleHne BO3MOXHOCTU
OT3blBa pacnopskeHus 06 ocylecTBNeHUU nepesoda AEHEXHbIX CPeACTB CO cyeTa B OnpeaesieHHbIN
MOMEHT BpeMeHu. Ecnn mHoe He o06ycnossieHO npuMmeHseMon (opMon HGe3HasMUYHbIX pacyeToB Wn
3aKoHoAaTeNnbCTBOM PO, 6e30T3bIBHOCTb NEepeBoAa AEHEXHbIX CPeACTB HACTYyNaeT C MOMEHTa CNucaHus
AEHEeXHbIX cpeacTB co cyeTa KnueHTa.

BbaHkoBckue MNpaBuna - BHYTPEHHUI HOPMATUBHbIA AOKYMeHT «BbaHkoBckue lMpaBuna OTKPbITUS U
3aKpbITMA 6AHKOBCKMX CYETOB, CYETOB MO BKNadaM (Aeno3uTaM) (PU3NYECKUX Nuu», YTBEPXAEHHbIN
MNMpukasom no baHky.

BCIl - BHYTpeHHee CTPYKTYypHoe noapasgeneHue baHka (AONOMHUTENbHbIE, OnepaunoHHblie 0dUChI).

Bknap - OeHexHble cpeacTBa B BantoTe PO MAM MHOCTpaHHOM BanoTe, pasMeliaeMble Gpu3n4eckumm
nMuamMu B baHke B LIENAX XpaHEHUS U NMONYyUYeHUs Aoxoaa.

Bbirogonpuobpertartenb - N1L0, He ABNAIOLLEECS HENOCPEACTBEHHO YYAaCTHUKOM onepauuu,

K BbIFOA€ KOTOPOro AeicTeyeT KMMEHT, B TOM UYMC/IE HA OCHOBAHWM areHTCKOro Aorosopa, [IoroBOpOB
Nopy4yeHusi, KOMUCCUU U [OBEPUTENIbHOIO YMpaBfieHWUs, NMpU MpPOBEAEHMM oOnepaunii C AEeHEXHbIMU
CpPeacTBaMu M UHbIM UMYLLIECTBOM.

BbiNnMCKa MO cuyeTy - [OKYMEHT, NOATBEpPXAAlLWWA NpoBeAeHMe onepauMini U OCTaTOK MO CUYETY W
cofepXallnii peKBU3NTbI UCMOSIHEHHOTO PacnopskeHus.

DoBepeHHoe nuuyo (MpeacraBuTenb) - INLO, YNOJTHOMOYEHHOE KNIMEHTOM OCYLLECTBNATHL onepauum
C AEHEeXHbIMU CPEACTBAMU, HAXOAALWMMUCS Ha ero 6aHKOBCKOM CYeTe OT UMeHu KnnenTa.

[oBepeHHOCTb - T[UCbMEHHOEe YMNOSIHOMOYME Ha pacrnopsXeHue [AeHeXHbIMWU CcpeacTBamu,
Haxoadawnmmncsa Ha 6aHKOBCKOM cyeTe, BblAaBaeMoe KnneHtom ,D,OBepeHHOMy nnuy  4ansd
npeacraBuTenbCcTea nepes baHkoM.

OoBeputenb - KaneHT, NpeaoCTaBUBLUMI CBOEMY MNpeacTaBUTEN0 OCYLLeCTB/IeHMe CBOMX MpaB no
OOroBOpy KOMMJEKCHOro o6cnyxumBaHMs NocpeacTBOM BblAaun [OBEPEHHOCTM, COOTBETCTBYHOLLEN
OENCTBYOLWEMY 3aKoHOoAaTeNnbCTBY PO.
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AoroBop KOMIUIEKCHOro ob6cnyxuBaHua ([loroBop) — A0OroBop KOMMIEKCHOro o6cnyXxuBaHus
busnyecknx nuy B NAO BaHk «AJIEKCAHAPOBCKWN», 3aknioyaeMblii Mexay BaHkoM v KAneHToM c
uenbto npegocraBneHns baHkoM KraueHTy ycnyrM KOMMAEKCHOro o6CnyXuBaHus B Mopsake M Ha
YCIIOBUSAX, M3MI0XKEHHbIX B [paBuaax KOMMNAEKCHOro obcnyxuBaHuma dusmdeckux nuy B MAO baHk
«ANNIEKCAHOPOBCKWN», Tapudax BaHka, a Takxe 3asiBfeHWM, noanucaHHoM KnueHTom. [orosop
nossonsieT KnneHTy nonb3oBaTbCs BaHKOBCKMMKM MNpoayKTamMu, B TOM 4ucCie, AMCTAHUMOHHO, 6e3
noceweHna Odwucos baHka, MU CBA3aH C TEXHUYECKUMU pEeLUEeHUSIMWU M BO3MOXHOCTAMM BaHka no
OKaszaHui 6aHKOBCKMX ycnyr. KNMeHT no CBOEMYy YCMOTPEHWUID MOXET MOJSIb30BaTbCS KOMMJIEKCHbIM
obcnyXXnBaHMeM 1 NpenocTaB/eHHbIMU B COOTBETCTBMWU [JOroBopoM ycnyramm baHka.

3asiBNIeHUe - [OKYMEHT, COCTaBJiEHHbIN KnavMeHTOM no ¢opMe bBaHka, nNoATBEpXAaloLniA
BOJien3bsaABNeHne KrneHTa Ha npenocTtaB/ieHne eMy BaHKkoM 6aHKOBCKOW YCIyru, YyKasaHHOW B
3asiB/IeHMM, B COOTBETCTBUM C paBuniaMm KOMMIEKCHOro 06CyXMBaHUS.

UpenTndmkaumna - COBOKYMHOCTb MeponpuaTui no YCTaHOBNEHNIO onpeaeneHHbIX
3aKoHogaTenbCcTBOM Poccuinckon ®epepaumm ceegenmin o KnmeHtax, wux [lpeacrasutensx,
Boirogonpuobpertatenax, beHeduumapHbix Bnagenbuax, MO MNOATBEPXAEHUIO AOCTOBEPHOCTU 3TUX
CBEAEHNI C MCMNOSIb3OBAHNEM OPUITMHANO0B AOKYMEHTOB M (MKW) Hapgnexawum obpa3oM 3aBepeHHbIX
Konun u (UNn) rocyaapCTBEHHbIX U MHbIX NMHPOPMALUMOHHbBIX CUCTEM.

KaHanbl AMCTAaHUMOHHOIo 06CAy>XMBaHMUA - Cnocobbl MpeaocTaB/ieHUss GAaHKOBCKUX YCIyr Ha
OCHOBaHWW BOJNEM3bABNEHUs KnveHTa, nepegaBaeMoro yaaneHHbiM o6pa3oM, B TOM u4ucne, C
MCNONb30BaHNEM CETEN CBA3M, @ TaKXXe NpeaocTaBnieHms KnveHTaM nHdopMaunm o Taknux ycnyrax.

Kapta — BbinyweHHas BaHKOM nnaTexHas KapTta MexAyHapoaHOW nnaTtexHon cuctembl VISA
International, mexayHapogHon nnaTexHon cuctembl MasterCard Worldwide wnn HaumMoHanbHOM
CUCTEMbI MNNAaTeXHbIX KapT «Mup», ABASAIOWANACA 3/EeKTPOHHbIM CpPeACTBOM A1 OCYLLeCTB/IeHUS
6e3HannuHbIX pacyeToB, NpeAHa3Ha4YeHHbIM A/ OnnaTbl TOBAPOB, paboT M yCnyr, a TakxXe nosy4vyeHus
AEeHeXHbIX CPeACTB W BbIMNOSIHEHUA APYrMX ornepaunin, B COOTBETCTBMW C [JOrOBOPOM KOMMJIEKCHOIO
6aHKOBCKOro ob6cnyxunesaHusa Ha Tepputopun PO 1 3a ee npegenamu.

KnueHT - @dusunyeckoe nuuo, 3aknwumBliee C baHkoMm [oroBop KOMMIEKCHOro 6GaHKOBCKOrO
06CNYXUBAHUA MYTEM TMPUCOEANHEHUS K HacToawmMm [paBunaMm, AN Uenel He CBA3aHHbIX C
OCYLLIECTB/IEHNEM TaKUM NIMLIOM NpPEeANpPUHMMATENBCKOM AEATENBHOCTU UM YaCTHOW MPaKTUKU.

KoMnpomMeTaums - ytpata AyTeHTUDMKALMOHHbIX AaHHbIX, MOA03peHne yTpaTbl AyTEHTUDUNKALMOHHbIX
AaHHbIX WX BO3HUKHOBEHUWN MOAO3PEHUS O AOCTYMNe TPeTbUX L K AYTEHTU(MPMKALUNOHHbIM AAaHHbIM, B
TOM 4uc/ie B CBA3M C yTpaTOM TEXHMYECKOro YCTPOMCTBA C MOMOLLbID KOTOpOro KnueHT nonydaer
AyTeHTU(dMKALMOHHbIE AAaHHble B COOTBETCTBMMU C PyKOBOACTBOM MoJsib30BaTenNs.

KoMnniekcHoe 3asiBiIeHue — COBOKYMHOCTb AOKYMEHTOB, COCTaBfieHHbIX KnneHToM no ¢popme baHka,
cogepxawunx npegnoxeHune (odepty) KnumeHTta, agpecoBaHHoe baHKy, 3akniouuTtb [orosop
KoMmnaekcHoro 6aHkoBckoro obcnyxuaHus. KomniekcHoe 3asiBNeHuMe MOXET coAepxaTb Takxke
BosiensbsiBfieHne KrnueHTa Ha npeaocTtaBsieHne eMy oTAeNnbHblXx 6H6aHkoBckux ycnyr (no Bblbopy
KnuneHta), oOKa3biBaeMblX B paMkax [loroBopa KOMMJEeKCHOro 6aHKOBCKOro o06CcnyXuBaHus.
Ob6s3aTenbHOM YacTbio KOMMAEKCHOro 3asBNeHus sBnseTcs 3asiBfieHMe Ha 3akntdeHue OKBO nmbo
JornonHuTeNnbHOE corfalleHne K yxe OTKPbITbIM CYeTaM.

KoHBepcuoOHHbIE onepauum - onepaunm no Kynae-npogaxe Haan4yHon n 6e3HannyHom MHOCTPaAHHOWM
BaNOTbl 3@ HaNMYHblE N 6e3Hann4yHble pybnu.

Kpeaut - geHexHble cpeacrea, npegocrasnsgeMble KnnmeHty baHkoMm cornacHo ycnosuaMm KpeauTHoro
AOoroeopa Ha oCHOB€E BO3BpPaTHOCTU, NMNIATHOCTU N CPOYHOCTU, Ha I'IOTpe6VITeJ'IbCKVIe uenu.

KpeauTHbIA QOroBoOp - [40roBOp, 3aK/o4YaeMbiit Mexay baHkoM u KInMeHToOM, HEOTHEMMIEMOM YacTbio
KoToporo asnawTca NHamBmuayanbHble ycnoBus U O6LiMe yCnoBusa B paMmkax Hactosauwmx MNpasun.

KoHTaKT-UeHTp - KaHan AUCTaHUMOHHOro o6CayXuBaHusA, MO3BOMSAOWMUIA  OCYLLUECTBAATb
B3amMmoaencTene baHka n KnueHTta, Bkaodvas obmeH mHdbopMaumen n npepoctaBneHne 6aHKOBCKUX
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yCcnyr, C WCMonb3oBaHMeM TenedoHa B COOTBETCTBMM C PyKOBOACTBOM mMosib3oBaTens. TenedoHbl
KOHTaKT-LeHTpa ykasaHbl Ha CaliTe baHka.

MunHunManbHaa rapaHTMpoBaHHas ctaBka no Bknagay (MIC) - 3HauyeHMe NpPOUEHTHOW CTaBKM,
onpeaensiloliee MMHUManNbHbIA A0XO0A4, BbiMJauymBaembln baHkom KnueHTy Ha cymmy Bknaga npwu
YCNOBUN XpaHEHUs [OEeHEeXHbIX CPeacTB A0 UCTedyeHuss cpoka Bknapa, 6e3 ydeta ycnosum,
npeaycMaTpMBarOLWMX BO3MOXHOCTb M3MEHEHWUs AOXOAHOCTM BKIaAoB, B TOM u4ucie B Chaydasx
3aKkntodeHns (pactopxeHus) KnneHToM MHOro gorosopa v (MAM) MNOMyYEHUS UMM OOMNOJSIHUTENbHOWN
yCcnyru, He CBSI3aHHOW C pa3MelleHWEM [eHexXHbIX cpeacTB BO Bknaa. 3HavyeHMe MUHMManbHOM
rapaHTMpPOBAHHOM CTaBKM MO BKaAy pa3MellaeTcs B KBAaAPaTHOM paMKe B MpaBOM BEPXHEM Yy NepBoW
CTpaHuLubl 3aaBAeHUs Ha OTKpbITUE BKkAaga. Nopagok pacyeta MIC onpenensietcs baHkom Poccun.

OnepauMoHHbIA AeHb — onpeaesieHHbIi BaHKOM nepuoa BpEMEHM 3a COOTBETCTBYHOLLYHO KasleHAApHYH
OATy, KOTOpbIl BKOYaEeT B cebs onepauMoHHOE BpeEMS, B TeYeHNe KOTOpOoro coesepLuatoTcs 6aHkoBCKMe
onepauunm n gpyrue caesnkm, a Takxe nepuoj AoKyMeHToo6opoTa n 06paboTkm yyeTHoM nHdopmaumu.

OTBEeTCTBEHHbIA COTPYAHUK - COTPYAHMK Yy4yeTHo-onepaumoHHoro otaena BCM  baHka,
oCyLecTBnsitowmin 6aHKoBCKME onepaunmn ¢ GUaMdYecKUMn amuamm.

MacnopTHble AaHHble - cepus (NpW HaNNYMK), HOMEpP AOKYMeHTa, YAOCTOBEPSAOLWEro NMNYHOCTb, AaTa
BblJayu, HavMeHOBaHWe opraHa, BblAaBLWIEro AOKYMeHT (Mpu HannuMm Kopa noapasfeneHus He
yCTaHaBnMBaeTCs) U KoA noapasaenenHus (npu Hanmumm).

MnaTtexxHbl KNOCK — KaHan ANCTaHUMOHHOro 6aHKOBCKOr0 06CyXUBaHUS, NpeacTaBAsoWmnin cobon
MpoOrpaMMHO-TEXHUYECKMNI KOMNeKC baHka, TepMuHan caMmoobcnyxuBaHus, npefHasHa4YeHHbIn Ans
aBTOMaTU3MPOBAHHOIO MNpMeMa MNepeBOAOB C MWCMOJb30BAaHUEM HaNIMUHbLIX [AEHEXHbIX CpeacTB U
NJaTeXHbIX KapT, UCMOJTHEHUS UHbIX (DUHAHCOBLIX ONepaunii U nosyvyeHns MHMOPMaLNOHHbBIX YCayr.

My6nnyHoe AO0HKHOCTHOE NMMLUO0 - Nyb6AnYHbIe AO/MKHOCTHbIE inua, BKAoYaowme B cebs kateropum
NHocTpaHHoe nybnyHoe AokHOCTHoe nnuo (dusnyeckoe ML, Haxoasaweecs Uanm npuHMuMaeMmoe Ha
obcnyxuBaHue, aensolieecs NbbiM HazHa4vYaeMbiM UK N3bupaeMbiM INLOM, 3aHMUMaloLLEee KaKy-Nnbo
OO/DKHOCTb B 3aKOHOAATeNbHOM, WCMOMHUTENbHOM, aAMUHUCTPAaTUBHOM wWan cyaebHoM opraHe
WHOCTPaHHOro rocyaapcrsea, u nwboe nuuo, BbIMOAHAOWEE KaKy-1nbo nybnnyHyo ¢dyHKUUIO A4S
MHOCTPaHHOIro rocygapcrea, B TOM yucne gnsa nybnmyHoro segoMmcrea vam nybnmyHoro npeanpuatms.
fnasebl rocygapcts (B TOM 4ucse npassilime KOpOJsieBCKME AMHACTUWM) WAW MPaBUTENbCTB; BUAHbIE
MONNTUKKN; CTaplimMe pyKOBOAUTENW FOCYAAPCTBEHHbLIX KOpnopauui; MWUHUCTPbI, WX 3aMecTutenu u
MOMOLLHMKU; BbICLUNE MPaBUTENbCTBEHHbIE UNHOBHUKN; AOMXKHOCTHbIE finua cyaebHbiX opraHoB BfacTu
«nocnegHen MHctaHumn» (BepxoBHbIN, KOHCTUTYLUMOHHbLIA CyA), Ha peleHue KOTOPbIX He rnopaeTcs
anennauusl; rocyfapcCTBeHHbIA MNPOKYpoOp WM €ero 3amMecTuTeNn; BbIClUME BOEHHbIe YMHOBHWKW;
PYKOBOAUTENM M 4sieHbl COBETOB AMPEKTOPOB HauUMOHaNnbHbIX 6aHKOB; MOCAbl; KOHCYAbl (B TOM 4ucne
NOYETHbIE); PYKOBOAUTENN [rOCYAApPCTBEHHbIX KOpropauwn; uJneHbl [lapnamMeHTa WM UMHOrMO
3aKOHOAATebHOro opraHa; pyKoBoAUTENN NOANTUYECKUX napTun. OnpeaeneHme He pacnpocTpaHaeTcs
Ha pyKoBoauTeNnenm cpeaHero 3BeHa WaW Nuuy, 3aHuMmawwmx 6osiee HM3KME MNOo3NUMKM B YKa3aHHOM
KaTeropuu.), MexayHapogHoe nybanyHoe [0/MHKHOCTHoe nnuo (dusmyeckoe Auuo, Haxoasueecs unm
npuUHMMaeMoe Ha obcnyxuBaHue U sBAsSOWEeCS AO/MKHOCTHBIM JIMLOM My6AnMYHON MexXayHapoaHOM
opraHusaumm, T.e. TaKOoe AO/MHKHOCTHOE NUuo Nyb6An4yHOM MeXAYHapOAHOM OpraHuM3auuu, KOTOpOMY
AoBepeHbl K 6b1nn AoBEpPeHbl BaXkHble DYHKLMN MeXAYHapoaAHOW opraHm3aumen. OTHOCUTCS K YiieHaM
cTapwero pyKOBOACTBa, T.e. AMpEKTOpaM, 3aMecTUTensM AUPEeKTOpOB, W 4YaeHaM MnpaBieHus unm
3KBMBANEHTHbIX  dYHKUMIA. B  4acTHOCTM, pyKoBOAUTeNsIM, 3aMecTuTenaMm  pykoBoauTenemn
MeXxayHapogHbIX nybnunuHbix opranmsaumii (OOH, O3CP, OMNEK, OnuMnuinckmin KoMmnteT, BcemMupHbii
baHk, EBponapnameHT, CoBeT EBponbl, BOeHHble MexayHapoaHble opraHusaumn (HATO),
3KOHOMMYeckme opraHusaumm (BTO, ACEAH), MexayHapoaHble cynebHble opraHmsauum - Cya no
npasam yenoseka, MNaarckun TpubyHan n 4p.), YNOJHOMOYEHHbIX TaKUMN OpraHn3aunsamMm 4encTBoBaThb
OT MX uMeHW. OnpepeneHMe He pacnpocTpaHsieTCss Ha pyKoBoAMTeNen cpegHero 3BeHa Wan nuy,
3aHMMatowmnx 6onee) n Poccuiickoe nybanyHoe AOMKHOCTHOE Nuuo (dhusnyveckme nmua, Haxoaswmecs
WM nNpuHuMaemblie Ha ob6cayxmBaHue U 3aMellarowme (3aHMMaoWmMe) rocyfapCcrBeHHbIe AOKHOCTU
Poccuinickon ®depepaunmn, AOMKHOCTKM 4yneHoB CoBeTa aumpekTopoB LleHTpanbHoro 6aHka Poccuinckon
depepaunn, L[OMKHOCTM denepanbHON rOCyAapCTBEHHOM CnyxXbbl, Ha3Ha4yeHMe Ha KoTopble W
ocBoboxaeHMe OT KOTOpbIX ocywecTtengawTca [pe3sunaeHToM  Poccuiickon  ®depepauun  uam
MpaButenbCcTBOM Poccuiickon degepaunm, AOMKHOCTU B LleHTpanbHoM 6aHke Poccuiickoin ®eaepaunim,
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rocyAapCTBEHHbIX KOPMopauusax W WHbIX OpraHM3auunax, Co3gaHHbIX Poccuickon depepaumen Ha
OCHOBaHUM peaepasbHbiX 3aKOHOB, BK/IIOYEHHbIE B MepeyHn A0/IKHOCTEN, onpeaensieMble Mpe3naeHTom
Poccuiickon ®degepaunn).

«MNpaBuna npeaocraBsieHNs 6aHKOBCKUX YCNYT C UCMOJIb3OBAHNEM CUCTEMbI ANCTAHLIMOHHOIO
6aHkoBCckOro o6cnyxxmsaHma cdmsmnueckmm numuyam B NAO bank «AJIEKCAHOPOBCKUMN» -
OOKYMEHT, periamMeHTupyowmin npegocrtasneHue ycnyr B CABO, a9BNSOWNMACA HEOTbEMIEMON YacCTbio
OKBO.

Pa6oumnii AeHb - KaneHaapHblii AeHb, KpPOME YCTaHOBJIEHHbIX deaepanbHbiMU 3aKoHaMN PP BbIXOAHbIX
N Hepaboumx [OHEW, a TaKXKe BbIXOAHbIX [AHEW, MNEepeHEeceHHbiX Ha paboyne [AHU peLIEHUEM
MpaBuTenbcTBa P®, ecnv BHYTPEHHUM pacnopsianTesbHbIM AOKYMEHTOM BbaHka Takue BbIXOAHbIe WK
Hepaboune npasfHUYHbIE IHN HEe YTBEPXK/EHbI B KayecTBe pabounx aHel B baHke.

Pacnopsi>xeHue - nopydeHve KnuneHta baHky, cocTaBneHHoe B 3/IEKTPOHHOM BUAE UM Ha 6yMa>KHOM
HOCUTENE COrlacHO YCTaHOB/IEHHON HOPMAaTUBHbBIMU JOKYMeHTaMn baHkoM Poccumn unm baHkom dopme,
ABNSOWEECs OCHOBaHMEM AN COCTaBfieHUSs BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHU KiveHTa u
npoBeAeHUs onepaunii No cyety Knuexra.

PykoBOACTBO NoJib30BaTeNna - AOKYMEHThbl, ornpeaensiowme nopsaok npeaoctaBneHuss baHkom
ycnyr yepes KaHanbl AUCTaHLUMOHHOIO 06CnyXnBaHus, pasMellaemMble Ha CaiiTe baHka 1 sBnstoLmMecs
HeoTbeM/IeMOl 4acTbio JloroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXMBaHUA: PyKoBOACTBO
nonb3oBaTens rno pa6oTe c kKapTaMun; PykoBoACTBO Nosib30BaTeNs No o6cnyxunBaHuio B KOHTaKT-LEeHTpe
BaHka; PykoBoacTBo nofib3oBaTens CUCTEMbl AUCTAHLMOHHONO 6GaHKOBCKOrO O6CNYXWBAHUA ANS
usnyecknx nuu; PyKkoBOACTBO MOSIb30BATENS MOBUIBLHOIO NpuioXeHus CucteMbl AUCTAHLMOHHOIO
BaHkoBckoro O6cnyxunBaHma ans GuUsndyecknx nuu.

CaunTt BbaHka - abank.ru.

CuncteMa AUCTaHLMOHHOro 6aHKOBCKOro o6cnyxkxmBaHusa (pganee no tekcry - CABO) - KaHan
AVCTAHLUMOHHOIO 06CYy>XWBaHMSA, NO3BONSIOWMA OCYLLEeCTBNATb B3amMogencteme baHka wn KnueHTa,
BK/tOUass obMeH mMHdOpMaumein n npepocraBneHme 6aHKOBCKUX YCAYr B COOTBETCTBMM C [lpaBmnamu
npegocrasneHns 6aHKOBCKMX YCAYyr C WCNOSb30BAaHWEM CUCTEMbI AUCTAHUMOHHOro 6aHKOBCKOro
obcnyxuBanma dusnueckum nuuam B NAO Bank «AJTEKCAHAPOBCKUN» (aanee no TekcTy — MNpaBunamu
CAOB0) n PykoBoACTBOM MOJib30BaTeENSA CUCTEMBI.

CTOpOHBbI - BaHK 1 KIMEHT Npu COBMECTHOM YMOMUHAHUM.

CyeT - TEKyLIMUA CYET, OTKPbiBaeMblli baHKOM duM3MuyeckMM nmuaMm Ans COBEpPLUEHMS onepauuin, He
CBA3@HHbIX C MNpPeANpPUHUMATENbLCKOMN AESATENbHOCTbIO, @ TakXke (U3NYECKMM nuaM, NPUMEHSIIOWMUM
cneuuanbHbI HanoroBbin pexuMm «Hanor Ha npodeccMoHanbHbIi AOX0A» ANA MOSYUYEHUS AeHEeXHbIX
CpeACTB B BUAE NMpodeccrnoHasbHbIX 40X0A0B, HE 3aperMCTpUpoOBaHHbIM B KQYeCTBE MHAMBUAYASIBHOIO
npeanpuHUMaTens.

Cuet no Bknagy — 6aHKOBCKWI CUET, OTKPbIBaeMblli BaHKOM Ha OCHOBaHMK [loroBopa KOMMJIEKCHOIO
6aHKOBCKOro 06CyXMBaHUSA GU3MYECKUM NTULIAM AN YYETa AeHEXHbIX CPeACTB, pa3MellaeMbix B baHke
C Lefbio MoSyYeHUs [I0XOA0B B BMUAE MPOLIEHTOB, HAYUCNAAEMbIX HA CYMMY pasMeLLlEHHbIX AEHEXHbIX
CpeacTs.

CaHKLUMOHHbIE@ OrpaHM4YeHMs - 3KOHOMUYeckme, (MHaHCOBble, TOProBble, CTPaAHOBbIE WM MUHbIE
orpaHu4uTenbHble Mepbl, 3M6apro, HOpMaTUBHbLIE MPAaBOBbIE MM UHAUBUAYAJIbHbIE aKTbl, MPUHSATbIE
(ycTaHOBNEHHbIE) KOMMETEHTHbIM oOpraHoM Poccuiickon ®epepaunmm, MexAyHapoOAHOW OpraHusaumm
n/Vnn oTAENbHOro MHOCTPAHHOIO rocyaapcTea, KoTopble baHK yunTbiBaeT B cBoel paboTte, B T.4. B CUy
Hanuumsa y baHKa OTKpPbITOro Ha TEPPUTOPUM MHOCTPAHHOro rocypapcrsBa, YCTAHOBMBLUErO W/mMnu
cobnopatowero CaHKUMOHHbIE OFpaHU4YeHus, cdyeTa, UaM B CMNY Hanuums y baHka cueTa B BasoTe
WHOCTPaHHOIro rocyaapcrea, YCTaHOBMBLUEro u/vunun cobniogatollero CaHKLUMOHHbIE OrpaHNYEHNs.

Tapudbl - ycTaHoB/ieHHble BbaHKOM Tapudbl KOMUCCMOHHOrO BO3HarpaxaeHus 3a obcnyxuBaHue
KIIMEHTOB — (U3MYECKUX NnL, pa3MelleHHble Ha Calte baHka u B BCI baHka. Tapudbl baHka -
OOKYMEHT, pernameHTUpyoLwmin CTOMMOCTb YCNYyr, npegocrtasnsemMmbix baHkom KnneHTtam.
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TexHuueckuin oBeppapadT — 3a40/KeHHOCTb KnueHTa nepen baHkoM, BO3HUKLIAA BCAeacTeue
pacxonoBaHMsa KnneHToM € ncnosb3oBaHneM KapTbl AeHEXHbIX CPeACTB CBbllWwe ocTaTka Ha CuyeTe n/mnu
YCTaHOB/IEHHOIr0 KpeaUTHbIM AOrOBOPOM pasMepa NMMuTa KpeanToBaHus, B CNyYasX, NepeymnciieHHbIX B
Hactoswmx MNpasunax.

TpaHCrpaHU4HbIA nNepeBOA - TepeBOA [AEHEeXHbIX CPeACTB, MpU  OCYLIECTB/IEHUM KOTOPOro
niatenbwuk nmMbo nonyyaTenb CPeacTB HaxoaAMTCs 3a npeaenamm PO, u/vnn nepeBos AEHEXHbIX
CpeacTB, MpW OCYLLECTBJIEHMW KOTOPOro njaTenblinka WM nonydaTtens cpeacts obcnyxusBaeTt
MHOCTPAHHbIN LEeHTpasbHbIN (HauMoHasnbHbIN) 6aHK UKW MHOCTPaHHbIN 6aHK.

YcnoBus oka3zaHuMA oTaesibHbIX 6aHKOBCKUX ycnyr (YcnoBusl) — cocTaBHas HeoTbeMsieMas 4yacTb

MpaBwnia KOMNJIEKCHOIO 06CyXXMBaHMS, B KOTOPOWN PErynmpyoTcs yCNOBUS OKaszaHnsa BaHKOM OTAeNbHbIX

6aHKOBCKUX YC/Yr, @ UMEHHO:

e YcnoBusas OTKpbITMA, 06CNy>XmMBaHUS W  3aKpbiTusa cyeToB dusmdecknx nuvy B [AO  baHk
«AJNEKCAHAPOBCKMNA»

e Ycnosus Bbinycka v 06cnyxmBaHns 6aHkoBckux kapT B MAO BaHk «AJIEKCAHOPOBCKUW»

e YcnoBusi OTKPbITUS, 06CNYXMBaAHMA U 3aKpbiTUs BkNagoB dusmyecknx nmy B [MAO baHk
«ANNEKCAHAPOBCKMN»

e Obwme ycnosus npepoctasBnenms [MAO BaHk <«AJIEKCAHOPOBCKUW» dusmyeckum nuuam
noTpebuTenbCKnx KpeamTos;

e Obwme ycnosus notpebutenbckoro kpeautoBaHns B [MAO BaHk <«AJIEKCAHOPOBCKUN»:
OBepapadT K KapToyHOMYy cyeTy/KpeauTHasa kapTa;

e [lpaBuna npenocTtaBneHUs ycayr nNo nNepeBoAy AEHEXHbIX CPeACTB B paMKax CUCTEMbl ObICTpbIX
naaTexen.

YBeAoMJieHMe O COBEepLUeHUU onepaumi C MCNOoJIb30BaHMEM 3JIEKTPOHHbIX CPeACTB nJaTexa
— MHbOPMaLNA O COBEpPLUEHHbIX OMEpaLMsAX C UCMONb30BAHUEM 3JIEKTPOHHbLIX CpeacTB niaTtexa (no
3aUNCNIEHNIO / CMIMCAHUIO JIEHEXHbIX CpeacTB co cyeTa KnneHTa), MHdopMaums 0 NPpUOCTaHOBIEHUM NN
npeKkpaLlleHMn UCMOoNb30BaHMA 3/IEKTPOHHOIO CpeacTBa nyaTtexa, Hanpaensemas baHkoM KnuneHTy B
COOTBETCTBMW C 3aKOHOAATENIbCTBOM.

OneKTpoHHble AOKYMeHTbl KisimeHTa - [JOKyMEeHTbl, COCTaB/IEHHble B 3J/IEKTPOHHOM BUAe W
HanpaBneHHble B BaHK ¢ ncnonb3oBaHneM KaHanos AUCTaHUMOHHOIO 06CcnyXneaHus, noaTeepxaatuime
BofiensbsiBneHne KnneHTa o0 npeaocTtaBfeHMn emy BaHkoM 6aHKOBCKUX YCAyr, B TOM u4ucne
PacnopsxeHunsa, nHble nopyyeHus, 3aaBreHns n 1.4.

dneKTpoHHOE CpeAcCTBO nJiaTteXa - CPeiacTBO M/unu crnocob, nosponsawlume KavMeHTy cocTaBnsATh,
yOOCTOBEPATb U NepeaaBaTh PacrnopsXXeHns B LeNsX OCYLLECTBNEHMA NepeBoja AeHEeXHbIX CpeacTB B
paMKax TMpUMeHsieMbiX GOpPM 6e3HaNNYHbIX pPacyeToB C  WUCMOMb30BaHMEM WMHMOOPMALMOHHO-
KOMMYHWKALMOHHbIX TEXHOJIOTNIA, 3/TEKTPOHHbIX HOCUTENen MHdopMaLmMm, B TOM YMCe NIATEXHbIX KapT,
KaHaNoB AUCTaHLMOHHOIO 06CY>XMBaHUA, @ TAKXE UHbIX TEXHUUYECKUX YCTPOMNCTB.

SMS-undopMupoBaHme - ycnyra npegocrasneHnsa baHkom nHdopmauum KnmeHty o6 onepaumsax no
Kapte n/vnu Cuety, B cy4dasax, onpeaesneHHblx lNpasBunamm KoOMnaekcHoro obcnyxumeanunsa v Npasunamu
CAB0O, nyteM HanpaneHus SMS-coobweHnin Ha HOMep MObubHOro TenedoHa WM CcoobLeHnin Ha
agpec 3NeKTpoHHOM noyTbl KnueHTa, ykasaHHbiM KnueHTtoM, B T.4. B CABO, ansa nony4veHus
MHdOpMaLNM O AOCTYNMHOM OCTaTKe AeHEeXHbIX cpeacTs Ha CyeTe, COCTOSAHUM 3/1eKTPOHHbIX JOKYMEHTOB,
HanpaBneHHbIX KnneHToM paHee B baHk, 1 nHbIX cobbiTnsax B CABO.

SMS-cepBUC - nnaTHasa ycnayra npegocraBneHns baHkom mHbopmaumn KnmneHty o6 onepaumax no
Kapte wn/unun Cuety, K KOTOpoMy BbinyweHa Kapta, B cny4dasax, onpeaeneHHbix [lpaBunamm
KOMMIEKCHOro obcnyxXmneaHusa, nyteM HanpasneHnsa SMS-coobueHnit Ha Homep MobunbHoro TenedoHa
Wnn coobLleHnn Ha agpec 3NEeKTPOHHOM noYTbl KnueHTa, ykasaHHbln KaneHToM.

2. OBLUME NMOJIOXXEHUA

2.1. [lpaBuna KoOMMJEKCHOro obcnyxuBaHus cogepXaT ycnoBus [loroBopa KOMMJIEKCHOrO
6aHKOBCKOro 06Cny>XnBaHus.
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2.2, [JoroBop KOMMJEKCHOro 6aHKOBCKOro o6CnyXmBaHWA 3akN4yaeTca nyTeM npeacTtaBieHus
KnuenHtoMm B baHk KoMmnnekcHoro 3asrieHus (odepTbl) M akuenta baHkoM odepTbl KnueHTa nyTtem
npegocrasneHusa KnmeHTy Yeeaomnenunsa o 3akntoudeHmnn KBO.

2.3. B pamkax [JoroBopa KOMMJEKCHOro 6aHKOBCKOro o6cnyxmnBaHusa baHk npegoctaBnaer KnneHTy
BO3MOXHOCTb MOJIyYE€HUS KakK BCEX, TaK W OTAesbHbIX 6AHKOBCKUX YCNyr, yKasaHHbiXx B [MpaBunax
KOMMIEKCHOr0 06CNYy>XMBaHUS.

2.4. B cnyuae xenaHuma KnmneHTa Bocnonb3oBaTbCs 6aHKOBCKMMM ycnyramu, KnneHTy Heobxoammo
odopmnTb 3asasneHne/CornawieHne Ha nonydyeHne 6aHKOBCKOM ycnyrun. 3assneHue/CornalieHme MoxeT
npeaocTaBnsaTbCsA B baHK B aN1eKTpOHHOM BMae no KaHanam gUCTaHUMOHHOIo 06CnyxXumuBaHus B NOpsiaKe,
npeaycMOTpeHHOM HacTosawmMmu lMpasunamu n/wnn PyKOBOACTBOM MoOnb30BaTens wam Ha 6ymaxkHOM
HocuTene npu noceweHnn BCI baHka. lMopsaok 3akntodeHma KpeauTHoro gorosopa onpeaeneH B
O6wmx ycnoBusx npepoctaeneHns [MAO BaHk <«AJIEKCAHOPOBCKUW»  dwusmyeckum nuuam
notpebutenbckmx kpeamtoB/Obwmx ycioBusx noTpebutenbckoro kpeamtoBaHus B [MAO baHk
«AJTEKCAHOPOBCKUW> : oBepapadT K KapTOYHOMY cyeTy/KpeanTtHas kapTa.

2.5. B MpaBunax KOMMNIEKCHOro 06Cny>XnBaHMs CoaepXaTcs CTaHAAPTHbIE YC/I0BMS NpeaoCTaB/eHUS
6aHKoBCKUX ycnyr, B 3asBneHusax/CornaweHusax/KpeauTtHbelX Aorosopax, kKorga 3710 Heobxoammo,
KnneHToM yKa3blBatoTCsl/BblIONMpPaOTCA KOHKPETHbIE YCTIOBUSA NMpeaocTaBsieHns 6aHKOBCKOM ycnyru. baHk
npepoctasnset KnueHTy oTaenbHble 6aHKOBCKME YyCayrm B paMkax [loroBopa KOMMJIEKCHOMO
6aHKoOBCKOro ob6cnyxuBaHusa nyTeM akuenta 3asBieHus KraveHTa o0 npenoctaBfieHun  ycnyr,
copepxallerocs B KomnaekcHoM 3asiBnenmun/3aasneHnn/CornaweHnn. AKLENTOM SBNSETCS COBEPLUEHME
BaHkoM/CTOpoHaMun crneayowmnx 4eNCTBUN:

2.5.1. ansa oTKpbITUSA BKAada — OTKpbiTMe CyeTa No BKNagy v 3avucneHme cymmbl Bknaga Ha CueT no
BKNaay;

2.5.2. AN OTKpbITUSA cHeTa — oTKpbiTHe CuyeTa;
2.5.3. gnsa nonb3oBaHusa COABO - npepoctaBneHne KnmeHty AyTeHTUDUNKALUMOHHBIX AAHHbIX;
2.5.4. onqa Bbinycka KapTbl — BbiNnyck BaHkoM KapTel n nepepada Kaptel KnuneHTy;

2.5.5. ang nonb3oBaHua ycnyrom SMS-uHdbopMupoBaHua - npueMm KOMMNEKCHOrO 3asiBfeHus C
YKa3aHHbIM HOMepOM MObUNbHOro TenedoHa;

2.5.6. o5 nonyyvyeHmns Kpeauta — nognucaHune CtopoHamm KpeanTtHOro gorosopa.

2.6. Tlpu oTcytctBMM Yy KnueHTa 3MUTUPOBAHHOM MAATEXHOW KapTbl HauMOHaNbHOM CUCTEMbI
NAaTeXHbIX KapT «Mup» MM NpU HANN4YMKU K 0gHOMY cyeTy KnneHTa naaTexHbIX KapT MexayHapoaHOwM
nnatexHon cuctembl VISA International mn/unu mexpyHapoaHon nnatexHoh cucrtembl MasterCard
Worldwide 1 HauMoHanbHOM CUCTEMbI MAaTeXHbIX KapT «Mwup», KnueHT nopydaeTr bBaHky B cnydae
nepevyncneHns eMmy BbINJaT 3@ CYET cpeacTs broakeToB 60aXeTHON cucTeMbl Poccuiickon depepaumu,
npeaycMoTpeHHbIX Yactamm 5.5 n 5.6 ctaTten 30.5 GepgepanbHoro 3akoHa N2161-03 o1 27.06.2011 roga
«0O HauMOoHanbHOM MAATEXHOW CUCTEMe», OTKPbITb Ha OCHOBaHWM 3asdBneHus Ha 3akntodeHue OKBO
OTAESNbHbIA CYET, He npeaycMaTpuBaloOWMA OCYLLECTB/IEHME Onepaumin € UCMONb30BaHMEM MIaTeXHbIX
KapT, W MepedyncnsaTb Ha HEero CyMMbl yKas3aHHbIX BbinnaT. OT3biB AaHHOro nopydeHuns MoxeT 6biTb
ocyuwlectssieH KnaueHTOM Mo ero 3asdBfeHU0, HanpaBneHHOMYy B bBaHK u4epe3 KaHanbl CBA3M,
npeaycMoTpeHHble MNMpaBunaMm KOMNIEKCHOro 06CcnyxXxnsaHus.

2.7. baHk npuHMMaeT peweHne O npegocrtasneHun ycnyr KnueHTy Ha ocHoBe uHdbopMauumu,
npegocrtaBneHHon baHky KnueHTOM, ecnn unHoe He npeayCcMOTPEHO 3aKoHOoAATesbCTBOM Poccuimnckon
®enepaunn. MNpu 3ToM baHk BNpase 3anpocuTb Y KnveHTa AONONHUTENbHYIO MHGOPMaUMIo.

2.8. TllposepeHue naeHTUdUKaumum KnneHtos npu nndyHoMm obpaweHnn B BaHK ocyllecTBnsaeTcs Ha
OCHOBaHMWM 3asiBNeHMsT Ha KOMMJIeKCHoe 6aHKOBCKOe 06CnyXunBaHuWe, COCTaB/IEHHOrO B ABYX
ak3emnnapax (No oAHOMY Ansa Kaxaokh n3 CTopoH) Ha 6yMa)kHOM HocuTene no ¢opMe, yCTaHOBIEHHOM
BaHkoM, M noanmMcaHHoro KnneHToM CO6CTBEHHOPYYHO, NMpu NpeabsBneHun KNMeHTOM [OKYMEHTOB,
YAOCTOBEPSIOWNX JIMYHOCTb M WHbIX AOKYMEHTOB, MNepedYeHb KOTOpbIX onpegenserca baHkom B
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COOTBETCTBMU C TpeboBaHUAMM 3aKoHOAaTENLCTBA Poccuiickon ®eaepaunm 1 HOpMaTUBHBLIX akTOB BaHka
Poccun. [oOKyMeHTbl, npeabsBnseMble KAneHTOM, AO/MKHbI OblTb AEACTBUTENbHbI Ha AJaTy WuXx
npeabvsiBneHms B baHk poBeaeHne naeHTudmkaumm KnmeHTa BO3MOXHO C WUCMOJSIb30BAaHMEM eANHOW
CUCTEMbBI ngeHTudrKaunm n ayteHTudmKaumm nu eauHon 6MoMeTpnyYecKkon CUCTEMBI.

2.9. C uenbto o3HakoMmneHnms KnuneHtoB c MNMpaBuiamm komnnekcHoro oécnyxmneaHusa, Pykosoacteamm
nonb3oBatens u Tapudamm baHk nybnukyeTt [NpaBuna KoMmnjekcHoro obcnyxmBaHus, PykoBoAacTBa
nonb3osatenss U Tapudbl Ha Cante baHka. JononHutenbHo BaHk MoxeT mHdbopMmupoBaTb KnneHTta
MHbIMKM cnocobamum, No3BoONAOWMMN KNMEHTY NoayuYnMTb MHPOPMALUIO N YCTAaHOBUTb, YTO OHA UCXOAUT
oT baHka. [Jator nybnukauum ykasaHHoOM MHMOpMauMM cuMTaeTcsl AaTa ee pa3MeweHus Ha CanTte
BaHka.

2.10. Ecnu kakoe-nnbo MosioKeHMEe HacToAlwmnx OB6LWUX YCIoBUA MNPOTUBOPEUUT TOJSIOKEHUAM,
YCTQHOB/IEHHbIM YCNOBUAMWU, TO MPUMEHSIIOTCS MOJIOXKEHUS, YCTAaHOBJ/IEHHbIE YCNOBUAMM.

3. MPABA U OBA3AHHOCTU CTOPOH
3.1. baHk o6sa3yeTcsa:

3.1.1. Cobniogatb KOHMOUAEHLMANBHOCTb B OTHOWEHUK Nobon nHdbopmaumm, cesasaHHoOM ¢ KnneHTom.
BaHk BrnpaBe packpbiBaTb Takyt MHMOPMALMIO B CyYasX, NpeayCMOTPEHHbIX 3aKoHOA4aTeNbLCTBOM PO,

3.1.2. lpepocraBnATb  KnneHTy YBegoMneHus O COBepLIEHUM oOnepauuMin € UCMNoNb30BaHMEM
3/1eKTPOHHbIX CPEACTB MnaaTexa B COOTBETCTBUM C pa3aenioM 6 HacTosawmx O6wmx ycnoBui.

3.1.3. B cny4dae BbigBneHUs BaHKOM A0 OCYLLeCTB/IEHMS CNUCaHUSa AeHexXHblX cpeacts co Cuyeta
PacnopspkeHMs O coBepLleHuM onepauuu, COOTBETCTBYHOLLEN MpU3HaKaM OCyLLecTBieHUs nepesoaa
OEHeXHbIX cpeacts 6e3 cornacmnsa KnneHrta, NpMoCTaHOBUTb MCNOSIHEHME Takoro PacnopsixeHus, a Takxe
NMPUOCTAHOBUTb  MUCMOJIb30BaHMe KnMeHTOM 3N1eKTPOHHOro cpeactBa njaTtexa Ha CpoK, He
npesblwawmnii Asyx paboumx AHen nocne AHSA WX npuocTaHoBneHus. [pepoctaBuTb KnaneHTty
MHpOPMaLMIO O MPUOCTAHOBIEHUN MW NPEeKpaLLeHN UCNOMb30BaHMS 31EKTPOHHOIro CpeAcTBa naaTexa
C YKasaHMeM nMpuUYUHbI TakKoro mMpuMOCTaHOBAEHUS WM npekpaweHus. TlonydeHme oT KnauneHTta
noaTeBepXXaeHnsl BO30O6HOBNEHUS MCMNONHEHUS PacnopsiXXeHus OCyLecTBAsSeTCs NyTeM HanpasJieHus
KnneHTy COOTBETCTBYIOLLEro 3anpoca nocpeacrsoM TenedoHHON CBA3U.

Mpu3HakM OCyLLUEeCTBIeHUs MnepeBoda AEHEeXHbIX cpeAcTB 6e3 cornacma KnuveHTa ycCTaHaBAMBAlOTCA
baHkoM Poccum  wn pasMewatrTcs Ha ero  oduumanbHOM cante B MHGPOPMALMOHHO-
TENEeKOMMYHUKALMOHHOM ceTn «MIHTepHeT».

3.1.4. Bo306HOBUTb MCNOHEHNE Pacnopsi>keHusi, ykaszaHHoro B n. 3.1.3. n ucnonb3oBaHmne KnneHToM
3NEKTPOHHOIro CpeAcTBa nnaTexa:

- HesaMeanuTenbHO nNpu nonydeHun oOT KnumeHTa noaTBepXAeHUss BO30O6HOBNEHUS MUCMOSIHEHUS
PacnopsixxeHus;

- N0 ucteyeHuun AByX pabounx AHeln nocse AHSA coBeplleHUs BbaHKoM AeNCTBUIN, NpeayCMOTPEHHbIX M.
3.1.3., npn Henony4veHun oT KnueHTa noaTeBep>AeHNs BO30OHOBAEHNS UCNOMHEHNA PacnopsxxeHus.

3.1.5. VIHdopmupoBaTb KnneHTa 0 pekoMeHAaUMUsaX MO CHUMXEHWUIO PUCKOB OCYLLECTBNIEHUA nepeBoaa
AeHeXHbIX cpeacts 6e3 cornacmsa KnneHta nyteM pasMelleHns pekomeHgaumin Ha CanTe baHka B ceTu
NHTepHeT n Ha nHdOopMaunOHHbIX cTeHaax B BCIM BaHka no mecty obcnyxuBaHusa KnueHra.

3.1.6. VIHdopmuposaTb KnueHTta o Tapudax, npasmnax n pexumMme o6CnyxumBaHUs B BUAE pasMeLleHns
nHpopmaunm Ha CanTte baHka nnm BCI baHka no MecTy ob6cnyxmBaHma KnmeHTa.

3.1.7. lNMpekpaTnTb NpegocTaBneHue ycnyru KnneHTty B cnydae nosyyeHus 3asaBneHUs 0 Hecornacmuum c
N3MEHEHUSIMWN, MepeYmncsieHHbIMX B NyHKTe 7.1. HacToawmx MNpaBun, He no3gHee cneaytowero paboyero
AHS nocne nony4veHms MHdopmaummn o Hecornacmu. 3asiBieHne MmoxeT 6biTb opopmneHo B BCIT baHka
no gopme lMpunoxeHnsa K HacToswmM MpaBunam nnbo HanpasneHo vyepes CABO.

3.2. KnueHT 06s13yeTcs:

10



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

3.2.1. Coobwatb baHky HeobxoguMmbie M [OOCTOBEPHblE CBeAEHUs, B TOM 4ucie B KoMMNIeKCHOM
3asBneHumn/3aasneHmn/CornawleHnmn, M nNpeacTaBnsaTb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMU
BbaHka n 3akoHogaTenbcTBa Poccuiickon Gegepaunn.

3.2.2. B TeueHme 10 ([ecATn) KaneHaapHbIX AHEN, Noc/ie M3MEHEHUs CBeAeHWI, NpeacTaB/IEHHbIX
paHee B OTHOLIEHWUW K/IMeHTa, ero npeacrasutens, 6eHedumumapHoro snagenbua, HoO He No3agHee AaTbl
onepaunm, NUCbMeHHO wHdOopMupoBaTb BaHK 060 BCeX WM3MEHEHUAX, OTHOCALUMXCS K CBeAeHUsM,
coobueHHbIM KnneHToM B KOMNNekCcHOM 3asBneHunn/3assneHnm/Cornawenmn (3a NCKI0YEeHMEM HOMepa
MobunbHOro TenedoHa M agpeca 3NEKTPOHHOM MOYThbl), B TOM 4YMC/Ie B CBSA3U C UCTEYEHWEM CpoKa
OENCTBMS AOKYMEHTA, YAOCTOBEPSIOWEro JIMYHOCTb KAMEHTA, @ AN MHOCTPaHHbIX rpaxaaH n nuy 6es
rpakgaHcTBa — TakXe B CBA3M C UCTEYEHMEM CPOKa AENCTBUS MUrPauMOHHOW KapTbl M AOKYMEHTa,
noaTBepXXAawLwero npaso MHOCTPaHHOrO rpaxaaHuvHa wiam nauua 6e3 rpaxaaHcreBa Ha npebbiBaHue
(npoxnBaHue) B Poccuiickon ®depepaumn. baHk o6HoBAsSieT MHGOPMaAUMKO O KIMEHTaX, KoTopbie
OTHECeHbl K rpynrne HU3KOM cTeneHn (ypoOBHS) pUCKa COBEPLUEHUS MNOAO3PUTENbHbIX onepauun,
npeacTaBUTeNnsaX TakKnMx KIMEHTOB, UX Bbirogonpunobpetatensax n 6eHedurumapHbiX BnagenbLax He pexe
OAHOro pasa B Tpu rofa, a B cllydae BO3HUKHOBEHWS COMHEHWI B AOCTOBEPHOCTU U TOYHOCTU paHee
MoNy4YeHHON MHGOpMaUunn B TeyeHue cemm paboumx gHen, cneayrowmx 3a AHEM BO3HUKHOBEHUS 3TUX
COMHeHUIN. baHk o6HoBSIET MHOPMaLMIO O KJIMEHTAX, KOTOPbI€ HE OTHECEHbI K FPYNMNe HU3KOW CTENEHU
(ypoBHSl) puCKa COBEpPLUEHUS MNOAO3PUTENbHbIX OMNepauuin, NpeacTaBuUTeNaX TaKux KJIAWEHTOB, MX
Bbirogonpuobpetatensax n 6eHeduumapHbiX Brajenbuax He pexXe OAHOro pasa B rog, a B cjydae
BO3HWKHOBEHUS COMHEHMI B AOCTOBEPHOCTM M TOYHOCTW paHee MoJSIyYEHHOW MHGOopMaunnM B TedeHune
cemn paboumx pgHen, crnepywOWMx 3@ AHEM BO3HWKHOBEHUS 3TUX COMHEHMW. KnuneHT o6s3aH
noaTeepXaaTb AEACTBUTENBbHOCTb JAaHHbIX, MpeacCTaBfeHHbIX B LUensax 3akiidveHus [orosopa
KOMMJeKCHOro 6aHKOBCKOro 06CnyXuBaHMsa U/MNM NONy4YeHUs OTAESNbHbIX YCIYr, B T.4. HA OCHOBaHWUMU
nyHkTa 3.2.9. Hactoswmux [Mpasun. OTCYTCTBME MWUCbMEHHOrO yBeAOMSeHUs OT KineHTa o3HauvaeTr
noaTeepxaeHme KaneHTOM [AeNCTBUTENbHOCTM M aKTyaslbHOCTU JAaHHbIX, MNpeAoCTaBfIEHHbIX Mpu
3aKntodeHnmn [loroBopa KoOMnaeKcHoro 6aHKoBCKoro ob6cnyxumpanms. O6 nameHeHMN HoMepa MOBUIbHOIO
TenedoHa wMAM agpeca 3/EKTPOHHOM MOYTbl, KOTOpblE MWCMONb3YITCA ANs Noay4vYeHus yciyr SMS-
nHpopMupoBaHmua n pabotel B CABO, a Takxe 06 yTpaTe AOKYMEHTa, YyAOCTOBEPSIOWEro JIMYHOCTb,
KnmneHT 0653aH coobwaTtb B baHK HesaMeanutenbHo. B cnydae Hannumns 6eHeduumapHoro sBnagensua,
CBeJeHNa 0 HeM NpeacTaBnseTcsa KnMeHTOM B baHk B cneuwnanbHoOM 3asaBneHuu. HenpeacrasneHue B
baHk cBeaeHun o 6eHedmuMapHOM BragenbUe, a TakXKe OTCYTCTBUME MHbIX CBeAEHWN, Aatowmx baHky
OCHOBaHMS rmonaratb, 4YTO WMMeEEeTCAa JIMLUO, KOHTpOJIMpylollee [OENCTBUS KJIMEHTa, SBASETCSH
noaTBepXXAeHMEM Toro, 4Yto 6eHedunuMapHbIM BriagesnbleM KneHTa ABNSeTCs OH caM.

3.2.3. CamocToaTenbHo coobliaTb 0 Bbirogonpuobpertatensax No onepaunsam, copepwaeMbiM KnmeHToM.
HenpeactaBneHne B baHk cBeaeHuit o Bbirogornpuobpertatensx sBnsietca coobuweHmem KnueHTa 06
OTCYTCTBUM TAKOBbIX.

3.2.4. B cnyyae Heob6x0AMMOCTM NOMyHYEHMS HaMYHbBIX AEeHEeXHbIX cpeacTts co Cuerta/CueTta no Bkiagy
00 UCTeYeHns Cpoka BKJlaaa:

B cyMmMe, npeBbiwatower 500 000 (MatbcoT Thicsy) pybneit, 10 000 (JecsaTtb Thicsu) gonnapos CLUA nnn
10 000 (decsATb ThICSAU) eBpPO COOTBETCTBEHHO, NoAaBaThb B baHk 3asBneHne B cBo6oaHON popMe, B T.u.
yepe3 KOHTaKT-LEeHTp, Ha Bblgayy HalM4YHbIX HE No34Hee, YyeM 3a 2 ([Ba) Paboumx gHA A0 AHA BblAauyw.
3.2.5. MonyyaTb yBeAOMIEHUS O COBepLIEHWM Onepaumii C MCNOSb30BaHWEM 3/1IEKTPOHHbIX CpeacTB
nnatexa, npeaocrasfisieMble bBaHKOM B COOTBETCTBUM C pasaenoM 6 HacToswmx O6wmnx ycnosui.

3.2.6. 3HaKOMUTbCHA C cogep>XXaHnem YBEAOMHEHMVI O coBeplweHnn onepaumﬁ C uUcnonb3oBaHMeM
IJIEKTPOHHBLIX CPEACTB NMlaTeXa, NpeagoCtaBnaAeEMbIX BaHkoM.

3.2.7. B cnyyae ncnonb3oBaHMS 31EKTPOHHOrO cpeacTBa nnatexa 6e3 ero cornacusl, KnueHt ob6asaH
He3aMen/INTesIbHO, HO He no3A4Hee AHS, credylouwero nocsae nonydyeHus ot baHka yseaomneHus o
COBepLUeHNM onepaLnii ¢ NCNonb3oBaHMeM KapTbl, tHdopMupoBaTb BaHk nyTem npeaoctasneHns 8 BCI
3asB/IeHNs B NMUCbMEHHOM OopMe O Hecornacum ¢ onepaument, no ¢gopme baHka B COOTBETCTBMMU C N. 7.
YcnoBuii Bbinycka U 06cnyxmBanHna 6aHkoBckux kapT B MAO BaHk «AJIEKCAHOPOBCKUM». Mpu He
NocTynaeHun ot KnmneHTa B yKasaHHble CPOKM BO3paxeHui, baHk He 0653aH Bo3MeLwaTb KnneHTy cymMmmy
onepauumn, coBepieHHon 6e3 cornacmsa KnuneHTta.

3.2.8. lpeacraBnate B baHkK WHQoOpMaunio W [OKYMeHTbl, Heobxoaumble A9 WCAOSIHEHUS WM
Q®epepanbHOro 3akoHa Poccuiickon ®epepaumn ot 07.08.2001 N°2115-®3 «O npoTMBOAENCTBUM

neranusaummn (OTMbIBAHMIO) [AOXOAOB, TMOSYYEHHbIX MPEecTynHbiM nyTeM, U dUHAHCUPOBAHUIO
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TeppopusaMa», BK/OYas WMHMOPMaUMIO O CBOMX MPeACTaBUTENSX, BblrogonpuobpeTaTensx W
6eHedurUnapHbIX BnagenbLax.

3.2.9. Mpwn 3aknoveHnn [orosopa yBeaoMuTb baHk o npuHagnexHoctn KnueHta (6eHedumumapHoro
Bnagenbua KnmeHTta, npeacrasutens, Boirogonpunobpertartens (NpyM HaamMumMm)) K:

- Myban4yHOMY [OHKHOCTHOMY Jnnuy nmbo poactesy c My6aMYHBIM  AO/MKHOCTHLIM MUOM, nnbo
coBeplleHnn onepaumn ot umeHun My6bamyHOro 4OKHOCTHOrO Anua,

- MUy, HaxoasiWeMycs B CNMCKaxX opraHusaumii u dusnyeckmx nu, B OTHOLWEHMN KOTOPbIX NPUHSATHI
aKTbl/MpUHYANTENbHbIE Mepbl/orpaHnyeHuns Poccniickon ®egepaummn, MexXayHapoaHbIX opraHusauun, m
/NN MHOCTPaHHbIX FOCYAapCTBEHHbIX opraHoB (Aanee - CaHKUMOHHbIE 1MLA) NMyTeM NpeaocTaB/ieHUs
HeobXxoanMbIX AOKYMEHTOB (CBeAeHui). B cnyyae namMeHeHuss MHpOpMaunm, yKazaHHOW B HACTOSLEM
NyHKTe, W npegocTtaBneHHon B baHkK npu 3aknwuyeHnn [orosopa yseaoMmTb BaHK B nopsake,
yCTaHOB/IEHHOM B NyHKTe 3.2.2 lNpasui.

3.2.10. B cnyyae otMmeHbl KnneHtoMm [1oBEpEHHOCTH, BblAAHHOM Ha npeacTaBneHne nHrepecos KnneHTta
B baHke, KnneHT o06sa3aH He3ameanutenbHO wu3BecTUTb 06 3TOM bBaHk nyTeM npenocTaBsieHUs
cooTBeTCcTBYlOWeEro 3assneHnsa B BCI baHka B nucbMeHHoWn dopme. NMybnnkaumsa ceeaeHun o6 oTtMeHe
BblgaHHOM KrnneHToM [loBepeHHOCTM B oduuMasbHOM WM3JaHWM, B KOTOPOM 0nNyb6/MKOBbLIBAOTCA
cBefeHnsa o 6aHKpoTCcTBe, He cHuMaeT ¢ KnueHTta 06a3aHHOCTM uM3BeCcTUTb baHk 06 oTMeHe
JloBepeHHOCTW B Nopsiake, npeayCcMOTpeHHOM HacTosawmmm MNpasmnnamn. [1o MOMeHTa nosiyyeHnst baHkom
3asaB/ieHus 06 oTMeHe ,U,OBepeHHOCTVI MNOJTHOMOYUNA NMPU3HAKOTCA ﬂ,eVICTBMTeanbIMM 0O OKOHYaHUA CpoOKa
ee gencrems, n baHk Bnpase nonaraTtbCa Ha AENCTBUTENbHOCTb JJOBEPEHHOCTMW.

3.2.11. MNpeactaBnatb B baHk cBeaeHus, HeobxoauMble ANS NpoBeAeHUS MAeHTUdUKauMM B Lensx
onpeaeneHns HasoroBoro pe3maeHTCTBa B COOTBeTCTBMM C TpeboBaHumaMm depepasnbHOr0 3akKoHa
Poccuiickom ®epepaumm ot 28.06.2014 N2173 «O6 0COHBEHHOCTSAX OCYLLECTBIEHUS (UHAHCOBbIX
onepaunnm ¢ NHOCTPaHHbIMUK rpa)kaaHaMn 1 LPUANYECKMMN NMLAMU, O BHECEHUM U3MEHEHUI B KOAEKC
Poccuinckon ®epepaumm 06 agMMHUCTPATUBHbBIX NMPaBOHApPYLUIEHUSX WU MNPU3HAHUK YTPATUBLUMMU CUNY
OTAENbHbLIX TMOJIOXEHUN 3aKOHOoAATEeNbHbIX akToB Poccuinckon depepaumn» (ganee — deaepanbHbIi
3akOH N2173-®3) wn TlloctaHoBneHus [paButenbctBa oOT 16.06.2018 N2693 «O peanusauummn
MeXAyHapoaHOro aBToMaTMyeckoro obmMeHa @UHaAHCOBOM MHAOPMaAUMEN C KOMMNETEHTHbLIMU OpraHaMm
WHOCTpPaHHbIX rocyaapcTts (Tepputopuin)» (aanee - lNocraHosneHue MNpasutenbctea N2693).

3.2.12. CobntopgaTtb NpaBuia NponyckHOro pexunma baHka.
3.3. baHk Bnpase:

3.3.1. TpeboBaTb npeacTtasneHns KnuneHToM u nonydatb oT KnueHta u/mnu [JosBepeHHOro nuvua
AOKYMEHTbl, NpeAyCcMOTpeHHble 3akoHoaaTenbcTBoM Poccuiickon depepaunu, B TOM 4ucie npu
nposeseHun unaeHtTudukaummn KnmeHta w/wnu  [JosBepeHHoro nwuua, Beirogonpuobpetatens,
6eHedunumnapHoro eBnagenbua U 06HOBAEHUN WMHPOPMALMKM O HUX ANA CHETOB BKNALOB, OTKPbLITbIX B
pybnsax PO v nHocTpaHHOW BantoTe.

NHdopMauma n AoKyMeHTbl 0 beHeduuMapHbIX Brnajenbuax MpenoctabBnaseTcs B cnyyasax, Koraa us
npeacTtaBneHHbIX KNMeHTOM AOKYMEHTOB M MHdOpMauuu crneayet, 4To Kakoe-nnbo dusnyeckoe nuuo
MMeeT BO3MOXHOCTb KOHTPOAMpoOBaTb AencTBua KnueHTa (Hanpumep, korga Ha obcnyxunsaHue
NPUHUMAIOTCHA HecoBeplleHHoNeTHne dusnyeckme numua B Bospacrte ot 14 ao 18 net B cny4yasax, Koraa
OHW COBepLlaloT onepauunu (CAefnkn) € NMUCbMEHHOro COorfacus CBOMX 3aKOHHbIX MNpeacTtaBuTenen -
poauTenen, yCblHOBUTENEN UM noneuynTens).

3.3.2. MpoBepsTb cBefeHus, npeacraBneHHble KnneHTtoMm B KoMnnekcHoM
3asBneHun/3aasneHun/CornaweHnm, B TOM 4Yncne C npuMBleyYeHueM TpeTbuX JSINL B COOTBETCTBUU C
AEeNCTBYIOWNM 3aKOHOAATENBLCTBOM.

3.3.3. lpu obpaweHnn KnneHta B BbaHK OCyLleCTBNASATb BMAEO03aNMCb, BKAKOYAs 3anucb TenedoHHbIX
pa3roBopoB KnueHTa npu obpaweHun B KoHTakT-ueHTp baHka, npu ycnosun cobnwoaeHuns
3aKkoHoaaTenbcTBa PO, xpaHnTb Takne 3anucu B Tedenume 5 (Matu) ner.

3.3.4. OtkasaTtb KnmeHTy B oTKpbITK CueTa/CueTa no BKIagy:
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e B C/y4yasax, npeaycMoTpeHHbix depepanbHbiM 3akoHOM oT 07 asrycta 2001 roga N° 115-®3 «O
NpoTUBOAENCTBMN feranmsaumm (OTMbIBAHMIO) A[O0XO0AO0B, MOJIYYEHHbIX TMPecTynHbiM nNyTeM, U
¢durHaHcnMpoBaHuio TeppopuamMa» (ganee — ®egepanbHblii 3akoH N° 115-03);

e B C/ly4yae OTKasa OT MPOXOXAeHWs npoueaypbl naeHTUdMKaunm B Lenax onpeaeseHns HanoroBoro
pe3naeHTcTBa B cooTBeTCcTBMM C N. 4. CT. 142.4 Hanorosoro kogekca Poccuinckon degepaunm.

3.3.5. OTtkazaTb KnmeHTy B coBeplleHUM onepaumm, B TOM 4uC/le B COBepLUEeHUMU ornepauum Ha
OCHOBaHUKM pacrnopsi>kKeHus KneHTa B COOTBETCTBMM C N.11 cTaTbn 7 PeanepanbHOro 3akoHa N2115-03.

3.3.6. PacTtoprHyTb goroBop 6aHKOBCKOro cyeta (Bknaga) ¢ KnnmeHToMm (3a UCKIOUYEHWEM KMEHTa -
dun3nyeckoro nnua, KOTopbin OTHECEH KPeAMTHOM OpraHmM3auuen K rpynne HU3KoM cteneHn (ypoBHS)
puCKa COBEpLUEHUS MOAO03PUTENbHbLIX OMNepaunii B COOTBETCTBUM C NpaBulaMU BHYTPEHHErO KOHTPOS
Takol KpeaMTHOW OopraHusaumu) B Criydae MpUHSATUMS B TeYeHMe KaneHaapHoro roga Asyx u 6onee
peweHnin o6 oTKase B COBEpLUEHMW OnepauuMm Ha OCHOBAHWWM pPacropsikeHUst KAMeHTa B Cnydae,
npeaycMoTpeHHoM n. 11 ctaten 7 ®epepanbHoro 3akoHa N 115-03.

3.3.7. OcywecTBnaTb AENCTBUS, HarnpaB/ieHHble Ha MpPOBEpPKY TMOJIHOMOYMIM npeacTtaBuTensl, B
COOTBETCTBUU C YCTAHOBMEHHbIMM BaHKOM npasunamu n npoueaypamMn v NpuMoOCTaHOBUTL UCMOSIHEHME
pacnopsixeHui [JoBepeHHOro Avua Ha Cpok, He npesblwarwmi 5 (natb) pabounx aHen. baHk Bnpase
oTKkasaTb [loBepeHHOMY nuLy B WCMOSIHEHUM pacrnopsiXeHwui, ecnu [loBepeHHOe NUMLUO He MOXeT
npegoctasutb B BbaHk Tpebyemble AOKYMEHTbl, YAOCTOBEpPSOWME JNYHOCTb WMAM MOMHOMOYUSA Ha
coBeplueHnEe COOTBETCTBYOLWMNX AENCTBUN.

3.3.8. lNpuoctaHaBnmBaTb Onepauun, 3a UCKIYEHMEM onepaunin no 3a4nUCNEHNI0 AeHEXHbIX CpeacTs,
NOCTYNMBLWIKNX Ha cyeT KnueHTa, B COOTBETCTBUU C TpeboBaHnAaMU nyHKTa 10 cTtatbm 7 ®OeaepasnbHOro
3aKkoHa N2115-03.

3.3.9. YTOo4HATb nHdopmauuto 06 onepaumax KnmeHTta, coBepLluaeMbiX C MICMNOSIb30BAaHNEM 3/IEKTPOHHOIO
cpeacTBa naatexa, B TOM 4yucne no tesiedoHy.

3.3.10. OTkasaTb KAMeHTYy B BbINOSIHEHMNU PACNOPSIXKEeHNs Ha COBEpPLUEeHNE TpaHCrpaHNUYHOro nepesoaa,
a TakXe B Ornepaumm no 3a4nCNeHUtd AeHexXHbiX cpeacTB Ha Cuyer KnmeHTa no TpaHCrpaHU4YHOMY
nepesoay AEHEXHbIX CPEeACTB B CNeAyLWmX caydasx:

3.3.10.1. Ecnu nonyyartenb (6eHedunumap) mnm 6aHk nosydyatens TPpaHCrpaHW4YHOro rnepeBoda
MMeeT MeCTO HaxXxoXAeHUs/perncrTpaummy B psae rocyaapcrs/Ha TeppuTopumn rocyaapcTs UK UMeeT CBA3b
C rocyaapcrBaMun/TeppuTopuaMn rocyaapcTB, B OTHOLWEHWWM KOTOPbIX YCTaHoBreHbl CaHKUWOHHbIe
orpaHu4yeHmss n baHKOM NPUHATO pelleHMe O 3anpeTe COBepLleHUs TpaHCrpaHM4HbIX MepeBoAoB C
BOB/IeYEHMEM COOTBETCTBYIOLLNX rOCYAapCTB U TEPPUTOPUIA.

3.3.10.2. B cny4ae HaxoXAeHus OoTnpaBuTensa U/unum nonydartens, u/vwnmn 6aHka nonydartens
nepesoga wu/mnn baHka B cnuckax CaHKUMOHHbLIX JinL, B OTHOWEHWM KOTOPbIX AEeNCTBYHT
(pacnpocTpaHstoTca) CaHKLUMOHHbIE OrpaHUYeHUs, a TakXe B cnyyae Hanuuug y baHka cBegeHuin 06
addunmpoBaHHOCTM/NpU3HaKax B3auMMOCBSA3M oOTnpaBuTens u/wunm nonydartens, w/wnun 6aHkKa
nonydatens nepesoga ¢ CaHKLUMOHHbIMY SINLAMM.

3.3.10.3. Ecnu TpaHcrpaHmyHblil nepesos HapywaeT CaHKUMOHHbIE OrpaHUYeHuns.

3.3.10.4. Ecnu pacnopsixeHne Ha TPaHCrpaHU4YHbIM NepeBo He MOXET ObiTb NCNOIHEHO BaHKoM
BBUAY OTCYTCTBMSA COOTBETCTBYHOLWMX KOPPECNOHAEHTCKUX OTHOLIEHWN ANA UCMOSIHEHUSA nepeBoja B
onpeaeneHHoe rocyaapCcTeBo WM B OnpeaesieHHON BasnloTe, a TakXe Nno UHbIM, He 3aBucaWwmM oT baHka
NpUYMHaM, B TOM 4YncCie B C/lydae YCTaHOBJ/IEHMS 3anpeToB Ha nepeBos 6aHKaMn-KoppecnoHAeHTaMu.

B cnyyae oTkasa B onepaumu rno 3a4nCieHno AeHEXHbIX CpeACTB N0 TPaHCrPaHNMYHOMY Nepesoay
Ha CueT KnneHTa, baHK OCyLlecTBASET BO3BPAT AEHEXHbIX CPeACTB OTNpaBuUTeNto.

3.3.11. OTkasaTb K/IMEHTY B BbINOJIHEHUN PACNOPSAXEHUSA Ha NepeyncneHne AeHexXHbIX CpeacTs B agpec
nonydatenen (6eHeduumapoB) mnmM 6aHKOB, 3apernMCTpUMpPOBaAHHbLIX WM pPaCMoONOXEeHHbIX B psaae
rocyaapcrts/ Ha TeppuTOpUM FOCYy[apCTB, HaXoAAWMXCS B CaHKUMOHHbIX crnmckax cTpaH OFAC,
onybaMKoBaHHbIX Ha oduumancHoM cante PegepancHoro KasHadencrea CLUA.

3.3.12. OtkasaTtb KnueHTy B cOBeplleHUU onepaunii, oTaenbHbIX 6AHKOBCKUX YCAYr, pacToOprHyTb

[loroBop KOMMAEKCHOro 6aHKOBCKOr0 O06CNYXWBaHMS B MHbIX Cly4yasx, MpeaycMOTPEHHbIX
3aKoHOAATeNbCTBOM PO,
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3.3.13. lpepoctaBnatb KnneHTy mHdopMaumio O HOBbIX BuAAxX 6QHKOBCKMX MPOAYKTOB WU YCIyr, O
npeasoXeHnax NPoAYKTOB U yCAyr NnapTHepoB 6aHKa/apyrnx KAMeHToB 6aHKa NoO CETSM 3/1EeKTPOCBS3MU,
B TOM 4ucie nocpeacTBOM WCMOJSIb30BaHMS 3/IEKTPOHHOM MOuYTbl, (PUKCMPOBAHHOM TenedOoHHOMN,
hakCMMUIbHON, MNOABUXHOMN paanoTenedoHHON CBA3W.

3.3.14. lNpuHMMaTbL Mepbl MO 3aMopaxuBaHuto (6N1OKMPOBaAHUIO) AEHEXHbLIX CPeACTB B COOTBETCTBUMN C
TpeboBaHMaMM noanyHKkTa 6 nNyHkTa 1 ctatbn 7 ®egepanbHoOro 3akoHa ot 07.08.2001 N°115-®3 «O
NpoTUBOAENCTBMN nerannsaumm (OTMbIBAHUIO) AO0XOA0B, MOJSIYyYEHHbIX MPECcTynHbIM NyTeEM, W
dunHaHCMpPOBaHMIO TEppOpU3Ma».

3.3.15. 3anpawmnBatb AOKYMEHTbI U CBEAEHUS B COOTBETCTBMU C TpeboBaHMaMn PegepasbHOro 3akoHa
oT 07.08.2001 N2115-®3 «O npoTuBoAehCTBMK neranm3aumm (OTMbIBAaHMIO) AOXOAOB, MONYYEHHbIX
NpecTynHbIM NyTeM, 1 GUHAHCUPOBAHMIO TEPPOPU3MA>».

3.3.16. B cnyuyae HenpeacTtaBneHusa (oTkasa OT npegoctasneHus)) KnveHToM 3anpawimBaemon
MHdOpMaunm ana nposeaeHns naeHTndukaummn B Lensax onpeaeneHns HaaoroBoro pesngeHtcrea baHk
BMNpaBe 0TKa3aTb B COBEpLUEHNM OMepauni, OCyLLEeCTBSEMbIX B MNOAb3Y WM MO Nopy4veHuto KnveHTta no
aoroeopy Cuyeta/Cueta no Bknagy, wn (Mnm) pacTtoprHyTb B OAHOCTOPOHHEM MOpsiAKe A0roBop
Cueta/CueTta no Bkiaay, yeeaomMms o6 3TOM KJIMeHTa He no3gHee ogHoro paboyero AHH, crieayrowero
3a QHEM MNpuHATMSA pelweHna B cootBeTctBuM € nN. 5 C1. 142.4 Hanorosoro kopekca Poccuinckon
denepauunu.

3.3.17. B cnyyae nocTtynaeHums B nonb3y KnneHTa BbINNAT 3a CYET cpeacTB 6ioaxeToB 6104KETHOM
cuctembl Poccuinckoin degepaunmn, npeaycMoTpeHHbIX Yactamu 5.5 n 5.6 ctatem 30.5 degepanbHOro
3akoHa N9161-03 ot 27.06.2011 roga «O HauUWMOHA/NbLHOWM MJATEXHOW CMCTEME» U MPU OTCYTCTBUM Y
KnneHTa sMUTMPOBAHHOM MNATEXHOM KapTbl HALUWMOHANbHOM CUCTEMbI MAATEXHbIX KapT «Mup» nnum npu
HanMumMnm K ogHoMy cueTy KimeHTa nnaTeXHblX KapT MeXAyHapoAHOW nnaTexHon cuctembl VISA
International n/unn mexagyHapogHon nnaTtexHon cuctembl MasterCard Worldwide n HaumoHanbHOWM
CUCTEMbI NNaTeXHbIX KapT «Mup», NpoM3BoAUTb 3a4UCNEeHMe NOCTYNMBLUMX BbINAAT Ha Apyrmne cyeTta
KnueHTa, He npeaycMaTpuBaoLme oCcyLecTBNeHNe onepauni ¢ NCNosib30BaHMEM MNJlaTeXHbIX KapT.

3.3.18. O6HOBNATL MHIOPMALMIO O KAWMEHTE C €ero cornacums nocpeacTtBOM eAMHOM CUCTEMbI
naeHTUdnKaumm n ayteHtudukaummn. MNMpm 3TOM OTKa3 KAMeHTa OT pa3MelleHuns ero bumomeTpmyeckmnx
NnepcoHanbHbIX AaHHbIX B €4MHON BMOMETPUYECKOM CUCTEME HE MOXET CTYXUTb OCHOBaAHMEM AN OTKasa
eMy B 06Cny>XXuBaHuM.

3.3.19. OcywectBuUTb MPOBEPKY COOTBETCTBMSA OWMOMETPUYECKUX MNEpPCOHaNbHbIX AaHHbIX NMuUa,
YMNO/THOMOYEHHOrO pacnopsXXaTbCa AEHEXHbIMWM CpeacTBaMM, Haxoaswmmucs Ha 6aHKOBCKOM cyeTe
KnueHTa, ero 6uoMeTpnyeckmMM nepcoHasbHbIM AaHHbIM, COAepXallMMCcsa B eanHon 6GuomMeTpuuecKkomn
cucTeMme, B Nopaake, yCTaHOB/IEHHOM cTaThel 14.1 GegepanbHOro 3akoHa ot 27 utonsa 2006 roga N 149-
®3 "O6 nHdbopMaumm, NHHOPMALMOHHBIX TEXHONIOIMSAX M O 3aluTe MHdopMaumn". baHK ocywecTBnseT
YKasaHHble AeNCTBUS B Cllyd4ae Haanuyms y Hero WHdgopmaunmm o TOM, 4YTO OMoOMeTpuyeckue
nepcoHanbHble AaHHble uua, YMNOJHOMOYEHHOro  pacrnopsiXaTbCs  AEHEXHbIMWU  CpeacTBaMMu,
HaxoaswmMncsa Ha 6aHKOBCKOM cyeTe KnueHTa, cogepxaTcs B eanHon 6uomMmeTpmyeckon cncremMe.

3.3.20. B cnyvyae Heo6X0AMMOCTM MONYYEHUS HANUUYHbIX AeHeXHblIX cpeacTtB co Cueta/Cuerta no
BKSlagy B HaJMYHON MHOCTpPaHHOWM BantoTe TpeboBaTb OT K/MEHTa NpeaBapuUTENbHOM Nogayuun 3asBKU Ha
Bblaayy Hann4yHbiX B cBoboaHOM popme npu obpaweHun B noboe BCIT baHka, B KoHTakT-ueHTp baHka
nnu yepes CABO.

3.3.21. B cny4dae He obpaweHunsa KnueHTa B BaHK 3a MoslydyeHUEM HalU4HbIX AEHEeXHbIX CPeAacTB B
COOTBETCTBUM C 3aaBKOW, odopmaeHHon cornacHo n. 3.3.20 HacTtoswwux [lpaBwun, npousBecTu
aHHYNIMpOBaHWe AAaHHON 3asBKN No ncredyeHnun 30-Tn KaneHaapHbIX AHEW C AaTbl NOAAYN 3a89BKW.

3.3.22. [pwu yctaHoBNeHUN CaHKUMOHHbIX OFPaHUYEHUI B OTHOLIEHUWN TPETbUX NUL, B T.4. HaHKOB-
KOppPEeCnoHAEHTOB, KIIMPUHIOBbIX OpraHmM3aunini, a Takke CaHKLUWOHHbIX OrpaHUYeHUii, KOTopble BNeKyT
NPUOCTaHOBNIEHNE OpraHU30BaHHbLIX TOProB POCCUMWCKMX OUPX B COOTBETCTBYHOWMX BaatoTax, Mo
He3aBucALWMM OT BaHka npuymMHaM, baHK BNpaBe orpaHMYnTbL onepaunmn no cnncaHuio co Cyeta KnmeHta
UK 3auncnenunto Ha CueT KnneHTa AeHexXHbIX cpeacTB B BantoTe CyeTa, a Takxe B pybisx 4O MOMEHTa
npeKkpaLleHns AeACcTBMA COOTBETCTBYOWMX CaHKLUNOHHbBIX OFrpaHUYEHNN.
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3.4. KnueHT Bnpase:

3.4.1. B nwbonm MOMEHT pacToprHyTb J[loroBop KOMMIEKCHOro 6aHKoBCKOro ob6cnyxunBaHus,
npeaBapuTesibHO NOracue BCKO MMelLWyocs nepen baHKoOM 3a40/KEeHHOCTb, M 3aKpbiB Bce CyeTa/CueTa
no Bkaaay.

3.4.2. OTKasaTbCA OT MONYYEHUSA OTAENbHOM GAHKOBCKOW YC/yru, MPefoCcTaB/ISEMON Ha OCHOBAHWUM
3asBneHua KnveHTa; B ciydyae oTKasa OT yC/yr no KpeaAUTHOMY AOroBOpY — NMpeaBapuTEsIbHO Moracus
BCIO MMetLLytocs nepen BaHKoOM 3a/10/1KEHHOCTb.

3.4.3. OtkasaTbCad OT pa3MeweHus ero OUOMEeTpPUYECKMX TepCoHasbHbIX AaHHbIX B €e4WHOM
6MoMeTpnyecKon cncrteme.

3.4.4. B cnyyae Hecorfnacusi ¢ uaMeHeHnssMmM TapudoB  0OTKas3aTbCs OT MOJIb30BaHUS OTAE/bHbLIMU
ycnyramm mnu pactoprHyte [KBO nyTem npepoctaBneHnss He no3gHee AaTbl BCTYMJIEHUS B CUNY
M3MeHeHun 3asaBnenns baHky o Hecorfacmm no ¢popMme, yCTaHOBSIEHHOM BbaHkoM.

B cnyyae HenonydeHma BbaHKOM A0 BCTYMNAE€HUS B CUNY M3MEHEHMN 3asBfieHMs O Hecornacum baHk
CUNTAET COOTBETCTBYOWNE NSMEHEHNA COIrNNMTaCOBaHHbIMK KnneHTtom.

4. NOPAAOK ONJNATbI YCNYT BAHKA

4.1. KnueHT onnaymBaeTr ycnyru baHka, okasbiBaemble No [JOroBopy KOMMIEKCHOro 6aHKOBCKOIro
o6cnyxmBaHUSa B COOTBETCTBMU C Tapudamu.

4.2. Onnata ycnyr baHka, oka3sbiBaeMblXx B paMkax J[orosopa KOMMIEKCHOro 6aHKOBCKOro
06CNy>XnBaHus, NpPoM3BOAUTCH B AeHb OKasaHUs yCIyrm WM B CPOKMW, yKasaHHble B Tapudax unum B
Jorosope KoMMnjieKCHOro 6aHKOBCKOro 06Cny>XnBaHms.

B cnyvae, korga TtapudHasa ctaBka Ha yCiyrm yCTaHOB/ieHa B BasitloTe, OT/IMUYHOM OT BantoTbl CueTa,
CnNMcaHme KOMUCCUMOHHOIo BO3Harpa)kaeHus npoussoamtcsa B BantoTe Cueta no kypcy UB PO Ha aeHb
ynnaTbl KOMUCCMOHHOIO BO3HaArpaXaeHus.

5. NOPAAOK OCYLWECTBJIEHUA ANCTAHLUMNOHHOIO OBC/TY)XUBAHNA (CABO)

5.1. [uctaHumoHHOe obcnyxuBaHune ocyuwectensetcd baHkoMm uepe3 KaHanbl AWCTaHUMOHHOMO
obcnyxuBaHus.

5.2. Coctas ycnyr, npepocrtaBnseMblx baHkoM 4yepe3 KaHanbl AMCTaHLUMOHHOIO 06CNyXuBaHUS,
onpeaensietca [MpaBunamu npepoctaBneHns 6aHKOBCKMX YCAYr C  MCMNONb30BaHMEM CUCTEMb
ANCTaHLMOHHOro 6aHKOBCKOr0 06CNyXmnBaHua dusmueckum nuuam B NAO BaHk «AJIEKCAHAPOBCKU»
(nanee - Mpasuna CABO) n PykoBoacTteBamMu nosib3oBaTtens. baHkK BnpaBe M3MEHATb COCTaB YCAyr u
yCTaHaB/MBaTb OrpaHUYeHUs Ha OKaslaHue ycnyr, npeaocrtasnseMblX yepe3 KaHanbl AUCTaHLUMOHHOMO
obcnyxuneaHusa, 6e3 npeasapuTenbHOro yeeaomneHnsa Knmenta.

5.3. baHk npepocrtaeBnsdeTr goctyn Kk KaHanam AMCTaHUMOHHOro o6CnyXmBaHWA MpU Haavuum y
KnneHta TeXHMYECKOM BO3MOXHOCTMU. [Ona poctyna k CAOBO KnueHT p[oskKeH CaMOCTOSATENbHO
obecneunTb NOAAEPXKKY BCeX HeobxoauMbIX GyHKUMNA (Hanpumep, npunema SMS Ha cBoeM MO6MIbHOM
TenedgoHe), Ha ncnosnblyemomMm KnmeHtoM obopyaosaHmm.

5.4. Vcnonb3oBaHne KnneHToM AyTeHTUdOUKAUMOHHBLIX AaHHbIX B COOTBETCTBMWM C [paBunamn CABO
ABNSAETCA HagsexalunM NoATBEPXAEHMEM TOrO, YTO SNEKTPOHHbLIN AOKYMeHT KnueHTa, HanpaBnseMbli
yepes KaHan gucraHumoHHoro obcnyxmneanums, coctaBneH KnneHtoM. CTOpOHbI NpM3HatoT, YTO noaaenka
3NEKTPOHHOro AokyMeHTa KnueHTa HeBO3MOXHa 6€3 MCnonb30BaHMSA W3BECTHbIX TONbKO KraueHTy
AyTEHTUDUNKALMOHHBIX AAHHbIX.

DNeKTPOHHbIe AOKYMeHTbl KnneHTta, noaTBepXXaeHHble BBOAOM AyTEeHTUMUKALMOHHbBIX AaHHbIX COr/lacHO
Mpasunam CABO, Npn3HaOTCA MMEOLWMMN PABHYIO OPUANYECKYIO CUY C AOKYMEHTaMMN, COCTaBIEHHbIMU
KnueHtoM Ha 6yMaxHOM HoOcuTene W noANuCaHHbIMM UMM COBCTBEHHOPYYHO. [lOCTOBEPHOCTb
3NEKTPOHHbIX [AOKYMEHTOB, MNOATBEPXAEHHbIX BBOAOM AYTEHTU(PMKAUMOHHBLIX JAaHHbIX, CYMUTaEeTCs

15



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

YCTaHOB/IEHHOW, €C&M BbINoOJIHSEMble BaHKOM npoueaypbl NPoBEPKU AyTEHTUDUKAUMOHHBIX AAHHbIX
anu NoJIoXKUTENbHbIN pe3ynbTarT.

5.5. [enctBusa, odopmaseMble nocpeacrsoM KaHanoB AUCTAHLUMOHHOIO 06CyXMBaHUS, €ClIN OHU
BbIMOJ/IHEHbI B COOTBETCTBMM C [lpaBunamm KoMmmnjaekcHoro obcnyxmeaHma u [lMpasunamu CABO,
NPU3HAOTCA MPaBOMEPHbIMWU U He NOANEXAT OCNapuBaHUIO Ha NpeaMeT 3aKOHHOCTU U AeNCTBUTEIbHOCTH
TOIbKO Ha TOM OCHOBaHMWW, YTO OHM COBEPLUEHbI B 3/IEKTPOHHOM BUAeE.

5.6. KnuneHT 0653aH obecneunTtb 6e30nacHoe xpaHeHne AyTeHTUMMKALUMOHHbLIX AaHHbIX, B TOM Yyucne
WCKJIIOUMB AOCTYN K HUM TpeTbuX Nuul, a B ciydae Komnpometaumm AyTEHTUMHUKALMOHHbBIX AAHHbIX
He3aMennTesibHO yBeaoMuTb baHk. Mo xenaHuto KnneHta AyTeHTUPUKALMOHHbIE AAaHHbIE MOrYT 6bITb
W3MeHEeHbI, B TOM 4ucne C ncnosib3oBaHmemM KaHanoB ANCTAHLUMOHHOIo o6CcnyXunBaHus, B COOTBETCTBUMU
c Mpasunamn COBO. B cnydassx v nopsake, npeaycMoTpeHHbix Mpasunamu CABO, KnueHt ob6sa3aH
OCYLLECTBUTb N3MeHeHne AYyTEHTUPUNKALUNOHHbBIX AaHHbIX.

5.7. Tpu otkpbitum Cueta/ Cueta no Bknagy, npepoctaeBneHnn KpeawnTtoB, Bbinycke Kapt
ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOIO ob6cnyxumBaHma BaHK pyKOBOACTBYeTCA WMMEKLWMMUCS
BbaHke Ha pgaTy 3aksiouveHusa [oroBopa KOMMIEKCHOro 6aHKOBCKOro o6cnyXmBaHusi CBeAEHUSIMMU
KnuneHte, nonydeHHbIMM B pe3yfbTaTe MnpoBeaeHus uaeHTudukaumm KnnmeHTa B COOTBETCTBMM C
TpeboBaHMaAMM 3akKoHopaTenbctBa Poccuiickon depepaumnm 0 NPOTUBOAEACTBUMM  Neranmsaumm
(oTMbIBaHMIO) [OXOA0B, MOSYHYEHHbIX NPEeCcTynHbIM NyTeM, U PUHAHCMPOBaHWUIO Teppopusma. B cnyvae,
ecnu Ha paTy nogaym B baHk 3asBneHusa Ha npegoctaBsieHne 6aHKOBCKOM YyCyrn € MCNosb30BaHUEM
KaHanos gncrtaHUMoHHOro 6aHKOBCKOro obcnyxuBaHus, nmerowmecs B banke ceegeHuns o Knmente He
COOTBETCTBYIOT AencTButenbHoCTU, KnuneHT o06s3aH coobwmtb B baHk 06 M3MeHeHun cBepeHuin o
KnuneHte B AeHb Nogayn 3asiBNeHus.

o w n

5.8. Mopspok ncnonbszosanums CABO

5.8.1. MNogknioveHne k COBO npousBoanTCs Ha ocHoBaHUWM KoMmnnekCHoro 3asiBneHusi. B cnydae
nogkntodeHns k COABO KnueHta lMpeacraButeneM KnveHTa nosHOMoOYMe Ha nogkntoudeHue Kk CABO
OOMKHO CoAepXXaTbCs B AOBEPEHHOCTU, BbiAAHHOM [peAcTaBUTENIO K/IMEHTA.

5.8.2. KnneHT MoxeT coBepwaTb onepauun B CABO nocne perncrpaumu B cMCTteMe B COOTBETCTBUU C
PykoBoactBoM lonb3oBatens. Ons nonHodyHKUMOHanbHOro gocrtyna k CABO wn nogknwo4vyeHns SMS-
MHdopMupoBaHua KnueHT aonxkeH ykasatb B KOMMNAeKCHOM 3asBrieHun HoMmep MobunbHOro tenedoHa,
ncnonb3yembln ana obasartenbHoro MHMOOPMUPOBAHMSA MO onepauunsm, cosepwaembix B CABO, Ha
KoTopbln noctynaeT Koa noateepxaeHus. KNMeHT MOXET ykasaTb HoMep MO6bUnbHOro TenedoHa nyTem
obpaweHna B KOHTaKT-LeHTp Npu yCNOBUU MOMHON uaeHTudmnkaunm KnmeHTta.

5.8.3. CTOpOHbI NpM3HaKOT B KayecTBe eaMHON WKanbl BpeMmeHun npu pabote ¢ CAB0 MOCKOBCKOE BpeMs.
KOHTpOJ‘IbeIM ABNAETCA BpEMA CUCTEMHbIX HYaCOB annapaTHbIX CPeEACTB baHka.

5.8.4. baHk BnpaBe NpuocTaHoBUTbL ob6cnyxunsaHne KnumeHTa ¢ ucnonb3oBaHnem CABO B nobom u3

cneaylowmnx cny4yaes:

e HecobnogeHne KnneHtoMm nosnoxeHuin MNMpaBun KoMnnekcHoro obcnyxuBaHus unum Mpasun CAOBO, B
TOoM yuncne TpeboBaHuii K obecnedeHnto MHPOpPMaLMOHHON 6e30MacHOCTK;

e Hannume nHbopMaummn o BO3MOXHON KoMnpomeTaumm ayTeHTUPUKALNOHHbIX AaHHbIX KnneHTa;

e HanpasneHue Knuentom B CABO pacnopsikeHuUs Ha NpoBeAeHue ornepauum, Kotopas NnpoTUBOpPeUnT
AencTByloweMy 3akoHoaaTenbcTsy PO n/unu MmoxeT 6biTb onpeaeneHa Kak COMHUTeNbHasa onepaums
B COOTBETCTBUM C 3aKkoHoaaTenbCcTBoOM PO u aktamm LB P®. MNpn 3ToM BaHK Bnpase BepHYTb 6e3
WUCMOSTHEHUS pacnopshxeHne KnueHTa;

e HenpeactasneHus KnueHtoM B baHk wuHdOpMaumm corfnacHo NyHKTy 3.2.2 Hactosdwumx O06uwmx
YyCNoBMWiA;

e B paMKax MCMosHeHMs 3aKkoHodaTenbcTBa Poccuickonm depgepaumm 0 NpOTUBOAENCTBUM fleraamsaunm
(0TMbIBaHMIO) AOXOA0B, NOSYYEHHbIX NPECTYMNHbIM NyTeM, U HGUHAHCUPOBAHUIO TEPPOPU3MA;

e UHbIX Cny4yasax, NnpefyCcMOTpeHHbIX 3akoHoaaTenbcTsoM PO nnun MNMpasunamn COABO.
baHk 06a3aH NpekpaTuUTb MM NPUOCTaHOBUTL obcnyxmneaHue KnmeHta ¢ ucnonb3losaHmem CABO B
cnydae noctynneHus obpaweHusa KnuenHta ¢ npocbbor O npuocTaHoBNEHUM o06CayxmBaHUA C
ncnonb3osaHneMm CABO B nob6oe BCM baHka nnun yepes KOHTaKT-LEHTP.
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O npvoctaHosneHun obcaykmuBaHua bBaHK  yBegomaseT  MocpeacTsom  TenedOHHOro  3BOHKa/cmc-
coobuieHuns/coobuwerHmna 8 CABO man nHbim cnocobom, He nosgHee AHA NPUOCTaHOBAEHUA OBCNYXKMUBAHUA 33
NCKAOYEHMEM CyYaeB, NpeayCMOTPEHHbIX deaepanbHbIMU 3aKOHaMMU.

5.8.5. Ncnonb3oBaHne KnneHtom CABO Bo306HOBNASAETCS NOC/E YCTPAHEHUS NPUYMH MPUOCTAHOBIIEHUS,
Ha OCHOBaHMU 3aaBaeHnsa B cBobogHon dopmMe, npenocrtaBneHHoro Knmuentom B ntob6oe BCI baHka nnam
KoHTakT-ueHTp baHka.

5.8.6. KnuneHT BNpaBe oTKasaTbCcs OT 06cnyxmBaHmsa ¢ ncnosbiosaHnem CABO nyTeM npenoctaBneHUs
B Nto6oe BCI baHka NMCbMEHHOro 3asBrieHMs B cBoboaHom opme. Ob6cnyxumBaHMe C UCMOJIb30BaHMEM
COBO B TakoM cny4yae npekpallaeTcs He nosgHee cneaykouwero paboyero gHA C MOMEHTa MNoOJsydYeHus
BaHkoM 3asaBneHna KnunenTa.

5.8.7. O6cnyxuneaHme KnueHta ¢ ncnonb3oBaHnem CABO npekpawaetcs 6e3 ysegomneHusa KnneHta B
cny4yae pacrtop)eHus [loroBopa KOMMNJeKCHOro 6aHKOBCKOro ob6cnyxXmeaHus.

5.8.8. baHK BnpaBe B OAHOCTOPOHHEM NOpsaKe npekpaTuTb o6cnyxmBanme KnneHTta c MCnosiib3oBaHNEM
COBO nyTeMm HanpasneHus KiWEHTY MUCbMEHHOro yBeaoMsieHus nnbo ysegomneHns no CABO.
O6cnyxuBaHne ¢ ucnonb3osaHnem CABO B TakoM crydae rnpekpawaeTcs C MOMEHTa Hanpas/ieHus
yBeaoMmneHusa B agpec KnunenTa.

5.8.9. B cnyuyae, ecan obcayxmesaHme KnmeHta ¢ wucnonb3oBaHuem COBO npekpalleHo,
nHdopMmpoBaHue KnneHtos 06 onepauunsix No cyetam, B TOM YNCAE, COBEPLUEHHbIX C NCMOb30BaHUEM
3NEKTPOHHbIX CPeACTB MJaTexa, OCYWeCcTBASEeTCs NyTeM npeaocTaBneHns ysegomneHms B nobom BCI
BaHka B coOoTBETCTBMM C pa3aenoMm 6 O6wmx ycnosui.

5.8.10. baHk ocTaBnseTr 3a cobon npaBo npepbiBaTb npeaocTaBneHune ycnyr depes CABO no
TEeXHUYECKUM NPUYMHAM.

5.8.11. baHK Bnpase yCTaHaB/AnBaTb JIMMUTbI NEPEBOAOB, MPUHUMaeMbIX K UCMONHeHUO Yepe3 CABO,
Mo MakCuMMalibHOM CyMMe nepeBoda W/unu No MakCMMalbHOM oblier CyMMe rnepeBOAOB 3a 3afaHHbIM
BaHkoM nepwuogs.

5.8.12. [Ilpn npoBeaeHMW KOHBEPCUMOHHbLIX onepaumit Cc wucnosnb3osaHnem COBO BBegeHue
AyTEHTU(DUKALUMOHHBIX AaHHbIX O3HayaeT cornacue KnumeHTa Ha npoBefeHue onepaunm no Kypcy,
yKa3aHHOMY ans gaHHow onepauun B CABO.

5.8.13. B cnyuyae KomnpomeTaumn KnueHT o6s3aH HemensieHHO coobwntb 06 3ToM BaHky uepes
KoHTakT-ueHTp nnu B YnpasneHune b0 baHka no tenedoHy cnyxbbl TexHnuyeckon nogaepxxku CABO.

5.9. MNMopsapok o6cny>kmBaHua yepes KOHTaKT-LEeHTP

KOHKpeTHbIN nepedyeHb Yycayr, npeaoctaBnseMblx bBbaHkoM 4yepe3 KoOHTaKT-LEeHTp, pasMelweH B
PykoBoacTBe nonb3oBaTtend. MWcnonb3oBaHue AyTEeHTUMUKAUMOHHBLIX [AaHHbIX W NepcoHanbHOM
nHdopMaunm, HeobXoAUMLIX A5 OCYLLeCTBNEeHUSA onepauuii Yepe3 KOHTaKT-LEHTp B COOTBETCTBUMU C
TpeboBaHuaAMK [lpaBun KOMMNEKCHOro obcnyxuneBaHus U PyKoBOACTBa MoJfb30BaTens, SBASETCA
Haanexatllen n gocratoyHon naeHtudukaumen Knmenta. KnmeHT cornawaercs Ha nepeaady 3assneHuni
n/mnn nHdopmaumm depes KOHTaKT-LUEHTpP, OCO3HaBas, UYTO CeTb CBA3U He SABAAETCS 3alMLLEHHbIM
KaHanoMm nepepayn nHdbopmaumu.

6. UHOPOPMUPOBAHME

6.1. [lna poctyna K uHdopMupoBaHuio no TenedoHy KaneHT Jo/mKeH caMocTosTenbHO obecneunTb
nogaepxky yHkumii npmema SMS-coobuieHnn Ha ceoeM MO6UALHOM TenedoHe, a TakxXe NoanepXkKy
Taknx dyHKUMA y onepaTopa MobunbHOM CBA3W. [na AocTyna K MH(MOPMUPOBAHUIO MO 3IEKTPOHHOM
noyte KNMeHT A0MKEH CaMOCTOATENbHO obecneynTb Hannume Aoctyna K cetu NHTepHeT.

6.2. CoobuieHusas MoryT ObiTb He [OoCTaB/ieHbl WM OOCTaBNieEHbl HECBOEBPEMEHHO MO TMPUUYMHE
OTKJItOYEHUSA MObubHOro TenedoHa, HaxoxaeHus TenedoHa BHE 30HbI AENCTBUA CeTU, a TaKXe
TEXHUYECKNX MpobneM, BO3HMKLWIMX Yy onepaTopa MOOW/IbHOW CBsi3M, a NMpW AOCTaBKe COO6LWEHUM Mo
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3/IEKTPOHHOM MNo4Te M3-3a npobsieM, BO3HUKLLINX Yy MpoBangepa ycCnayr 3/1eKTPOHHOW MouyTbl. baHk He
HeceT OTBETCTBEHHOCTb 3a KayecTBOo paboTbl ceTem M MpPoOUYMX CPeACTB MOCTAaBLIMKOB YCIYyr CBSI3U
Knuenra.

6.3. baHk MHOpMMpyeT KnneHTa 0 CoBepLUEHHbIX, MPMOCTAHOB/EHHbIX OMepaunsax C NCNoSb30BaHMEM
3/IEKTPOHHOrO cpeAacTBa nnatexa (KapTbl), O NpeKpaweHUNn UCMNOIb30BaHMS 3/1EKTPOHHOIO CpeacTBa
nnatexa (KapTbl) NyTeM HanpasneHuss KnneHTy yBeAOMAEHWUS OAHMM WM HECKONbKMMK crnocobamm
(ocHoBHbIe cnocobbl HanpaBAeHUs YBEAOMIEHNIA):

6.3.1. npepocTaBfieHMe yBeaoOM/eHUs C ucnonb3oBaHvem CABO npu ycnoBum CaMOCTOSTENIbHOM
peructpaumm B CABO, B BMae MHGOpPMauMuM O ABUMXEHUM AEHEXHbIX cpeacTtB no cyety KapThl,
MHdOpMaUMM O AOCTYMHOM OCTaTKe AEeHEeXHbIX CpeAcTB AN WUCMOo/b30BaHMa Mx no KapTte, a Takxke
MHpopMaumsa 06 aBTOpm3OBaHHbIX (3abNOKMpPOBaHHbIX) CyMMax oOnepauuili, COBEpLUEHHbIX C
ncnonb3oBaHueM KapTbl.

YeepomneHue baHka B CABO cuntaeTcs nosyyeHHbIM KnMeHToOM € MOMeHTa, Koraa OHO CTasio A0CTYMNHbIM
ana o3HakomneHus Knuenta B CABO.

6.3.2. nyteMm ¢dopMmpoBaHMs M NpenocTaBieHUs yBeaoMneHuss 06 onepauusax, COBEPLUEHHbIX C
ncnosb3oBaHmeM KapTbl B n1tobom BCI baHka. YBegomneHue baHka B Buge BbIMUCKM B ByMaxHOM Buae
CUYMTaeTCs NMoNy4vYeHHbIM KIIMEeHTOM C MOMEHTa, Korga OoHO CPOpMMPOBAHO M AOCTYMHO ANS MOJyYeHUs
Knnentom B BCI1 BaHka.

6.4. KnneHT MoXeT NOoAKMUYUTbL AOMNOSIHUTENbHbIM cnocob HanpaBneHuss BaHKoM yBegomsieHUin 06
onepauundax, coBepleHHbIX C NCnoJsib3oBaHNEM KaprI:

6.4.1. B pamkax ycnyru «e-mail Bbinncka» ysegomneHune popmmnpyercs n Hanpasnsietcs baHkom B Buae
BbIMUCKM Ha 2NEKTPOHHbIM agpec KnneHTa B COOTBETCTBMM C PyKOBOACTBOM mMoJsib30oBaTeNns u
HacToAawmMMKn MNpasunamu. YBeaoMneHme cuuTaeTcs nosiydyeHHbiM KaneHToM B AaTy ero HamnpasieHus
KnneHty BaHKoOM.

6.4.2. B pamkax ycnyru SMS-cepBuc yseagomneHue gopMUpyeTCcs M HanpaBaseTcs B BUAE coobuweHus
Ha MOBMbHBIN HOMEP MW SNEeKTPOHHbIN aapec KnneHTa B COOTBETCTBUM C PYKOBOACTBOM MOJib30BaTENS
n Hactoawmmun MNMpaBunamn. YeeaomneHne B pamkax SMS-cepsuca cumtaeTcs nosiydyeHHolM KineHToM B
haTy ero HanpasneHusa KnuneHty baHkoM.

6.5. YBenomneHus, HanpasnsgeMble baHkoM B pamkax ycnyr SMS-cepBuc u «e-mail Bbinucka», éyayt
ABMATbCS AOMNONHUTENbHBLIM CNOCO60M MHDOPMMPOBAHUS B Cly4ae NOAKIOHEHUS COrNacHO 3asBreHUIo
KnueHra.

6.6. KnueHt — gepxatenb Kaptbl baHka AononHUTENbHO MHGOpMUpyeTcsa baHkoMm 06 omnepauyumsax C
ncnonb3osaHneMm Kapt BaHka nytem ¢opMuMpoBaHUS U MpenocTaBfieHus yBeaoMNeHun B baHkoMmaTax
baHka B BuAe BbIMUCKW MO cYyeTy, K KOTOpOMYy BbinyweHa KapTta, Bkak4awuwen mHbopMmaumio o
nocrnegHux 10 onepaumsax C UCMONb30BaHMEM KapTbl, Mpoweiwmnx aBTopu3aumio B MPOLLECCUMHIOBOM
ueHTpe baHka. [lJaHHble yBeAOMNIEHUSA CHMTAIOTCA NoslydeHHbIMU KnneHToM-agepxarteneMm KapTbol baHka B
[aTy 3anpoca yseaomneHud. lNoareepxaeHmem 3anpoca asndetcd ssog NNH-koaa.

6.7. Ycnyrn, B paMKax KOTOPbIX MPOU3BOANTCS AOMNOSIHUTENbHOE NH(OPMNUpPOBaAHME B COOTBETCTBUM C M.
6.5. n 6.6. O6WwMx ycnoBuiA, OKa3bIBAlOTCA 3a AOMOJIHUTENbHYIO MJAaTy B COOTBETCTBUM C Tapudammu
BbaHka.

6.8. B cnydyae ecnn KnueHT He 3apeructpuposancad B COABO wnm COBO y KnueHTa oTkAto4veHa/
3abnokmnpoBaHa, baHk nHpopMupyeT KnmeHTa 0 COBEpLUEHHbIX onepaumsax ¢ MCnoab3oBaHneM KapTbl B
nopsigke, NnpeaycMOTpeHHOM M. 6.3.2. O6wmnx ycnosumn.

6.9. Ecnn KnueHnT yBegomnsetrcs bBaHKOM 0O coOBeplieHMM oOnepaumini HeckKoNbKuMM crnocobamu
(HanpumMep, nonyyeHnem ysegomnenmiti B BCIl baHka n SMS-coobweHnem B paMkax ycnyrn SMS-
cepBuc), 1o KnmeHTt cumtaetcs NpouHGOPMUPOBAHHLIM C MOMEHTa Hanpas/eHus Hambonee paHHero
yBenoMneHuns ot baHka.

6.10. B yBegoMneHusix, HanpasisieMblX B COOTBETCTBUM C N. 6.3. M B COOTBETCTBUM C TpeboBaHMsAMMU
n.5. cr.10 353-®3 o pa3mepe TeKkywenh 3an0/mkeHHOCTM KnueHTa nepes baHkoM Mo A0rosopy
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notpebutenbckoro kpeauta (3amMma) M O AOCTYMNHOW CyMMe noTpebuTtenbckoro kpeauta (3amma) C
JIMMNTOM KpeaAuTOBaHMs No A0roBopy noTpebutenbckoro kpeauta (3ariMa), yKasblBaloTCs:

e HaMMeHOBaHMe N NHble peKBU3NTbl baHka

e BWA onepauuu;

e MaACKMPOBAHHbIN HOMep KapTbl, C NCMOSIb30BaHMEM KOTOpPON Bblnla coBeplueHa onepauus;

e HOMEp M ajpec 3/1eKTPOHHOro TepMmHana (baHkomaTta), C MCNoNb30BaHME KOTOPOro COBepLueHa
onepauuns (kog obopyaosaHus);

e [aTa W BPeMs COBEPLUEHUS onepauunm;

e CyMMa n BanioTa onepauuu;

e KOA ABTOpM3auUNN.

TekCT WMHGPOPMALMOHHBLIX CO06WeHN, HanpaBaeHHbiX KnuneHTy BblbpaHHbIM MM crocoboMm, BbaHk
dopmMupyeT nnbo knpunnuuen, nmbo natuHuuen. TekCT coobweHns, HanMcaHHbIA NaTUHMLEN, UMeEeT
TaKoW Xe CMbICN U coaep)KaHue, Kak U HanMCaHHbIA KNPUSTNLIEN.

6.11. YuutbiBas, 4yto MHMOpMaLUMOHHOE coobueHne KnueHTy npu uHpopMupoBaHum KnuneHTta 06

OCYLLECTB/IEHHbIX UM OMNepaunsixX, COBEPLIEHHbIX C UCMOSIb30BAHMEM OCHOBHOM WN AOMOJHUTENbHOM

KapTbl, HenocpeaCTBEHHO AOCTaBNSIET HAa 3/IEKTPOHHOE YCTPOWCTBO, 3/IEKTPOHHbLIE CpPeAcCTBa CBSA3M

nposangep vam onepatop CBA3N:

e bBbaHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE mMnoflydYeHue unu HenonydveHue KrmeHToM,
HanpaB/ieHHbIX €My WHMOOPMALUMOHHbLIX COOBLEHMA MO cneaywmuM ob6cToaTenbcTBaM: Cnam,
nepenosiHeHHbIN 6ydep, aBapum B ceTAX, TeXHUYeckne cbou y nocCTaBLiMKa yCnayr, nposanaepa,
HaxoXXAeHne BHEe 30Hbl NpneMa coobleHunii 1 npoymne, He 3aBucsine ot baHka obcTosiTenbcTBa.

e KnueHT 0653aH WMMETb TEXHMYECKYID BO3MOXHOCTb, B COOTBETCTBMW C BbIGpaHHbIM CNOCO60OM
MHPOPMUPOBAHUSA, KPYTIOCYTOYHOro AoCTyrna B MHTepHET n K MOH6MABHOMY YCTPOMUCTBY C LESbH
KPYr/1I0OCYyTOYHOI0 MOJIYYEHUS U NPOYTEHUS INTEKTPOHHBLIX coobweHun oT baHka.

e KnneHT o0653aH OCyLlWecTBAATb MOCTOSHHbIA  MOHUTOPUHI  OMepauuii, OCYWEeCTB/EHHbIX C
MCMOJSIb30BaHMEM €ro OCHOBHOW MM AONONHUTENbHOW KapTbl, 06palwasicb K BbIBpaHHbIM UM KaHanam
MH(POPMUPOBAHNSA €XEOQHEBHO.

e KnueHTy HeobxoAMMO YCTaHOBWUTb JIMLEH3WMOHHOE MPOrpaMMHOE W aHTUMBUPYCHOEe obecreyeHue,
CBOEBPEMEHHO OOHOBNISATL MX W CBOEBPEMEHHO OrMJladMBaTb ycnyru WIHTepHeT-npoBanigepoB MU
onepaTopoB CBSA3U B LIEIIX CBOEBPEMEHHOIO NOJyYEHUS yBEAOMIIEHNI OT baHka.

7. NOPAAOK BHECEHMSA U3MEHEHWMWA W OONOJZIHEHUWA B OOrOBOPbl KOMMJIEKCHOIO
BAHKOBCKOIO OBC/TY>KXUBAHUSA

7.1. BHeceHue u3MeHeHMA B [loroBOp KOMMAEKCHOro 6aHKOBCKOro o6CMAy>XWBaHUA, B TOM 4ucne
yTBepXaeHne bBaHKOM HOBOW pepakumu [paBua  KOMMEKCHOro o6cnyxuBaHus, PyKOBOACTB
nonb3osatens u/vnn TapudoB (U3MeHeHUe pa3MepoB, YC/IOBUM W Mopsaka yniaTtbl KOMUCCUOHHOMO
BO3HarpaxzaeHus, yCTaHOBNEeHHbIX Tapudamun, BBeAeHWe B AeCTBNE HOBbLIX TapndoB), OCyLLecTBAseTCs
BaHkOM B nopsake, NpeAyCMOTPEHHOM HacTosAWMM pasaenom O6Lwmnx ycnosuii, ¢ y4eToM ocobeHHocCTeN,
yCTaHaBnMBaeMbIX YCIOBUAMU MNpefoCTaBAeHNs KOHKPeTHbIX ycnyr. baHk uHdopmupyeTt KnueHTta 06
W3MEHEHUAX W AOMOAHEHUSAX, BHOCUMbIX B [lpaBuna KOMMNEKCHoro o6cnyxuBaHusa/PyKoBoaCTB
nonb3osatens/Tapudbl, B TOM yncie 06 yTeepxaeHnm baHkoM HOBOW peaakuumu MNMpaBua KOMNIEKCHOro
obcnyxumeaHuna u/mnu PykoBoaCTB nonb3oBaTens n/mnu Tapudos, NyTeM pasMelleHmsa nHdopmaunm Ha
MHPOPMaUMOHHLIX cTeHAax B BCIl baHka wnu Ha CanTte baHka 3a 5 (naTb) KaneHgapHbIX OHEN A0
BCTYNNEHUS B CWIy HOBOM pepakuun [NpaBui/HOBbIX PyKOBOACTB MNO/Sb30BaTeNs/HOBOMN peaakuum
Tapwudos.

7.2. B cnydae, ecnm npuMeHeHue Tapndos He npeanosiaraeT OTAEIbHOMO pacnopsiXXeHUs KJIMeHTa Ha

npeagoctassieHne ycnyrn, baHk gononHUTenbHo MHMOPMUPYET KJIMEHTOB MOCPEACTBOM HanpaB/eHUSs
coobweHuns B ABO u/vnn HanpasfieHna cMc-coobLeHuns.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HeCcyT OTBETCTBEHHOCTb 3a HeucrnosiHeHue (HeHagsexauiee WCNOJIHEHUE) CBOMUX
obszatenbcte no [loroBopy KOMMJieKCHOro 6aHkoBckoro o6cnyxmBaHus B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuinckon degepaunm.
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8.2. CTOpoHblI 0CBO60OXAAKTCA OT OTBETCTBEHHOCTM 3a MOJIHOE MW YAaCTUYHOE HEWUCMOJSIHEHWE CBOMX
obs3aTenbCcTB NO [1oroBopy KOMMAeKCHOro 6aHKOBCKOro 06CnyXuBaHUS, ecnm HeucrnonHeHue 6yper
ABNSATLCS  CNeACTBMEM  OOCTOATENLCTB  HEMPEOoAOSIMMOM  CUAbl, TO €CTb  4Ype3BblYaMHbIX WU
HenpeaoTBpPaTUMbIX 0OCTOSATENbCTB, BO3HMKLUIMX MOCNE BCTYMNJieHUs B cuny [orosopa KOMMIEKCHOrO
6aHkoBckoro obcnyxuBaHusa. [enctBue 06CTOATENLCTB HENpeoaosMMON Cufibl CTOPOHbI  A0J1XKHbI
NOATBEPXAATb AOKYMEHTAMN KOMMETEHTHbIX OpraHoB. O HacTymn/ieHUM 06CTOATENbCTB HEMPEOAOSTMMON
cmnbl CTOpoHbl 0643y10TCS M3BewaTb ApPYr Apyra B CpOK He no3gHee 3 (Tpex) pabouux AHen oOT
HaCTYN/eHMs yKasaHHbIX COBbITUNA.

8.3. K TakuMm obcrosTenbctBaM 6yayT OTHOCUTBCSA: BOEHHbIE [ENCTBUS, MaccoBble 6ecnopsaaku,
CTUXUHblEe 6eACTBUS, OTK/TIOUYEHUE DNEKTPOIHEPINM, 3a6aCTOBKU, N ApYrue o6CToATeNnbCTBA, AenatLlimne
HEBO3MOXHbIM MCMOJSIHEHME 06A3aTeNbCTB, NPEeAyCMOTPEHHbIX [JOroBOPOM KOMMJIEKCHOrO 6aHKOBCKOro
obcnyxunBaHus.

8.4. CTtopoHa, noaBepriiasics AeNCTBUIO 06CTOSATENLCTB HENPEOAOIMMOIM CUIbl, HECET OTBETCTBEHHOCTb
3a BO3MOXHble OTpuuUaTenbHble NOCNEACTBMS B CllyYae HECBOEBPEMEHHOIO MM HEMOJTHOTO YBEAOMJIEHUS
apyrovi CTopoHbl 06 06CcTOATENBCTBAX, YKa3aHHbIX B HacTosweM pasgene O6wmx ycnosun.

8.5. baHKk He HeceT OTBETCTBEHHOCTM 3@ HEWUCMNOJSIHEHUE WU He Haanexauwee UncnoJiHeHmne
PacnopspkeHunn KnueHTa, npousowejliee He no BMHe baHka, B TOM 4uc/ie ecnim Takoe WMCMNOJSIHEHWE
3aZepxXmBaeTcss MO BUHE Apyrnx 6aHKOB, MHbIX Y4pexAeHWN, OCYLLeCTBASKLWNX MexbaHKoBcKkue
pacyeTbl, a TaKXe B pe3y/ibTaTte owmnbok KJ‘IVIEHTa, AONYLWEHHbIX B PEKBU3UTAX, YKa3aHHbIX B
Pacnopsi>xeHnn KnmeHta Ha npoBeAeHMe onepauni.

8.6. baHKk He HeceT OTBETCTBEHHOCTM 3a Y6bITOK, MOHECEHHbIN KnneHTOM BCAeACTBME WMCNOSIHEHUS
nopydeHms, B TOM u4ucne PacnopsixeHusi, BblAAHHOIMO HEYMNOJHOMOYEHHbIM fMLOM, €ecan C
MCMOSIb30BaHMEM MpeayCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuinckon ®depepaunn, HOPMATUBHbLIMMU
AOKyMeHTaMn baHka Poccmu m [paBunamMmm KoMmnaekcHoro obcnyxmeaHnus npoueayp baHk He mor
YCTaHOBUTb (PaKT BblAauun MOpy4YeHUs HeynosIHOMOYEHHbIM KNneHToM inuomM.

8.7. bBaHk He HeceT OTBETCTBEHHOCTM 3a OMepauun, COBEPLUEHHbIE C  MCMOJIb30BaHUEM
AyTEHTU(DMKALUMOHHBIX AaHHbIX KnueHTa, 40 MOMeHTa nonydyeHunst nHdopmaummn o6 nx Komnpomertauumm,
€C/IN MHOE He YCTAHOBJIEHO 3aKOHOAATENbCTBOM W/UAN APYIrMMWU NONOXeHMsAMU [paBun KOMMNIEKCHOro
obcnyxuBaHus.

8.8. KnneHT HeceT OTBETCTBEHHOCTb 3a MoAadepXaHue B aKTyallbHOM COCTOSIHUM AaHHbIX KnueHTa,
coobuleHHbIX MM baHky B cooTtBeTcTBMM € n. 3.2.1. O6bwmx ycnoBun, B TOM uyucne MHGopmauumu,
ncnonb3yemon ansa ceasun ¢ KnmeHtoMm (HoMep TenedoHa, aapec a1eKTPOHHOW NoYThl 1 Np.).

8.9. K/iMeHT HeceT OTBETCTBEHHOCTb 38 CBOEBPEMEHHOE NOJIyYeHNE N 03HaKOMJIEHUE C YBEAOMIIEHUAMN
BaHka 06 onepaumsax, npegoctasnsaemMbiX KnnMeHTy B COOTBETCTBUM C pasgenoM 6 O6wux ycnosuin, u
nHdopMmpoBaHue baHka B cnyvyae Hecornacus c onepaunusamu.

8.10. KnueHT HeceT BCe pUCKU, CBA3a@HHble C TeM, YTO HanpasseHHas BbaHkoM KnneHTy uHbopMaums
MOXeT CTaTb AOCTYMHOM TPETbUM NLaM.

8.11. B cnyyae 6e3Hanu4yHoro nepednciieHmss KAMeHTOM [eHeXHbIX CpeacTB B NoralleHue
3a40/KEHHOCTM NO KpeauTHbIM obsa3aTenbctBaM KnueHTa nepes baHkoM, MHbIM o0b6a3aTenbCTBaM,
BO3HUKLUMM B COOTBETCTBMM C [1OroBOpOM KOMMAEKCHOro 6aHKOBCKOro 06CAyXMBaHUSA, U3 ApYyrux
KpeauTHbIX opraHm3aumnii Bce MHaHCOBbIE PUCKU, CBSI3a@HHbIE C BO3MOXHOW 3a4EepP>XXKON B NOCTYMI€HUN
3TUX CPeacTB He No BUHe baHka, npuHuMaeT Ha cebs KnueHT.

8.12. Ecnn B yCNoBUAX HeApYXEeCTBEHHbIX AEWCTBUIA WMHOCTPAHHbIX FOCYAApCTB, MeXAYHapOAHbIX
opraHmsaumin 1 MHOCTPaHHbIX KPUANYECKUX UL, CBA3AHHbIX C BBEAEHWEM OrpaHWYUTENbHbIX Mep B
OTHOWeHnn rpaxapaH Poccuinckon degepaumm M POCCUNCKUX OPUAMYECKUX Nuu, BKA4Yaa 6aHku-
KoppecnoHAeHTbl U HebaHKOBCKME KpeauTHble OpraHu3auuu, ucnonHeHue obsAsaTenscrBa baHkoM
CTaHOBUTCS HEBO3MOXHbIM MOMHOCTbIO MK B YacTu, BaHK He HeceT OTBETCTBEHHOCTb 3@ HEUCMOJSIHEHME
WIN HEHaasexallee UCNosIHeEHne CBoMX 06a3aTenbCTB.

8.13. B cnyvyae, eCcin HeApPY)KECTBEHHblE AENCTBUS WMHOCTPAHHbLIX FOCYAapCTB, MeXAYHapoAHbIX

OpFaHMBBLLMVI M NHOCTPAHHbLIX HOpnaAnNYeCKmnX nuy npmBeaytT K HEBO3MOXHOCTU BeEAEHUA 6aHKoBCKOro
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cyeta KnneHTa B MHOCTPAHHOW BastoTe, B KOTOpoM 6bin OTKpbIT 6aHKOBCKMI c4yeT, baHk Bripase,
yBegommB 06 3ToM KnueHTa, oTKasaTb KnmeHTy B MNpoBeAeHMM onepauuii No CcyeTy B AAHHOM
WHOCTPaHHOW BankTe M KOHBEPTMPOBATb OCTAaTOK AEHEXHbIX CPeAcTB Ha cyeTe KnmneHTa 6e3 ero
AOMNOSTHUTENBHOIO COr/lacus B MHYH MHOCTPaHHYI0 BantoTy unam pybnum Poccuiickon degepaumm no Kypcy
BaHka Poccun Ha paTy KoHBepTauuu.

Mpu otcyTtcTBUM y KnneHTa cyeta B MHOM MHOCTPaHHOW BasntoTe unm pybnsx Poccuiickon ®epepauunmn
BaHk BnpaBe OTKpbITb KnuMeHTy 6e3 ero A[OonoJIHUTENBHOIrO COrflacusa OTAENbHbI CYEeT B WHOW
WHOCTpaHHOM BantoTe unu B pybnax Poccuinckon depepaumm M KOHBEPTMPOBATb OCTATOK AEHEXHbIX
CpeAcTB No Kypcy baHka Poccum Ha aaTy KOHBepTauMKW Ha AaHHbIA CYeT.

8.14. B cny4yae ecnu BblleyKa3aHHble HeApYy)XeCTBEHHble AeNCTBMSA MpUBEAYT K HEBO3MOXHOCTMU
ncrnosiHeHns baHkoM 0653aTeNnbCTB N0 BO3BpaTy BKAaada (Aerno3mTa) B MHOCTPAHHOW BankoTe, B KOTOPOW
OH 6bln npuHAT, baHk BnpaBe, yBegoMmB 06 3ToM KnueHTa, 6€3 ero AOMOMHUTENbHOrO corsacus
NCNonHUTL 06s3aTenbCTBa NO BO3BpaTy BkNaga (Aeno3mta) B MHOM MHOCTPAHHOM BankoTe unn B pybnsx
Poccuiickon ®degepaunn no Kypcy baHka Poccmu, yCTaHOB/IEHHOMY Ha AaTy UCNoJHEHUS 0653aTenbCTB.

8.15. baHK He HeceT OTBETCTBEHHOCTb 3a MOCAEACTBUS HEUCMNOJIHEHUS pacrnopsXeHun KrineHTa Ha
coBeplleHne TpaHCrpaHNYHbIX NepeBoAOB BCeACTBNE 610KMPOBAHUS AEHEXHbIX CPeACTB MHOCTPaHHbIM
6aHKOM-KOppeCI'IOHLI,EHTOM, B T.4. B Chy4dae ,D,GVICTBVIF! B OTHOLWUEHWUWN OTNpPaBUTENA VI/VIJ'IVI nony4darend
n/vinn 6aHKa nony4dartens rnepesoga W/wnaun TpaHcrpaHnyHoro nepesoaa CaHKUMOHHbLIX OrpaHUYeEHUNA.

8.16. baHKk He HeceT OTBETCTBEHHOCTb 3@ HeCBOEeBpPeMEeHHOe MWCMNOoJSIHEHME/HENCNONMHEHNE
pacnopsixeHui KnuneHTta, 3agep)XKa MUCMNosIHeHMSA/HENCNONHEHME KOTOPbIX 06yCNoB/eHbl NMpoBeAeHeM
MHOCTpPaHHbIM 6aHKOM-KOpPpPEeCnoHAEHTOM MNpoueayp KOMMNIaeHC-KOHTPOISt TpaHCrpaHMYHOro nepesoaa,
B T.4. Ha npeaMeT cooTBeTCcTBUS CaHKUMOHHbBIM OrpaHUYeHmnsM,

8.17. baHK He HeceT OTBETCTBEHHOCTb 3a HeCBOEeBpPEeMEHHOe MWCNOAHEeHne/HencrnonHeHue
pacnopsxeHuni KnneHrta, o693atenbCcTB npoBeaeHUto onepaumin no CyeTy, B TOM YMCAE MO 3a4NCAEHMUIO
cpeactB Ha CueT, B ciiyyae yCTaHOBJ/IEHMS MHOCTPaHHbIM 6aHKOM-KOPPECNOHAEHTOM OrpaHu4YeHu no
cdyety baHka Ha wucnonb3oBaHWe MOCTYNMUBLUMX [EHEeXHbIX CcpeaCTB MO He3aBucAwmMM oT baHka
NnpuYMHaM, B TOM yncne B pesysibtate CaHKLUMOHHbIX OrPpaHNYeHM, YCTAaHOBMEHHbIX B OTHOWeEHNM baHka
n/vinn 6aHKa KOppecrnoHAeHTa.

9. YPEIYJINPOBAHME CNnNOPOB

9.1. Bce cnopbl, BO3HUKawwWwme Mmexay KnnmeHtoMm m BaHKOM B CBA3M C ucrnonHeHuvem [lorosopa
KOMMAEKCHOro 6aHKOBCKOro 06CNy>XuBaHWSA, NOANEXaT peleHuU0 NyTeM MNeperoBopoB, a B Ciy4ae
HEBO3MOXHOCTM TaKOro pelleHuns B CyAe B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®eagepaumu.

10. SAKJTFOMUTENbHbLIE MNOJTOXEHUA

10.1. baHkK, aABAAsCb y4acTHUKOM cucTeMbl 06a3aTenbHOro crpaxoBaHus Bkiagos (CBuAeTenbCTBO O
BKAoveHnn MAO Bark "AJIEKCAHOPOBCKUIN" B peecTp 6aHKOB - YHaCTHUKOB CUMCTEMbI 06513aTeNIbHOro
CTpaxoBaHus BKNagos oT 24.02.2005 roga nog HoMepoM 713) rapaHTMpyeT CTpaxoBaHUE AEHEXHbIX
CpeacTB, pa3MelleHHbIX Ha 6aHKOBCKOM cyeTe, B NopsaKe, pa3Mepax M Ha YC/I0BUSX, YCTAHOB/IEHHbIX
HOpMaMu AeNCTBYyLWero 3akoHogartenbcrea PO.

10.2. baHkK rapaHTUpyeT TalHy cyeTa KnmeHTa, onepaumm nNo CYETY U CcBeaeHUN o0 KnueHTe, npaBo
KnueHTa 6eCl'IpeI'IF|TCTBeHHO pacnopaXxaTtbCda AEHEXHbIMU CpeACTBaMU, HaxXxoaAaWMMNCA Ha CYHETE.
HapyweHne yKasaHHbIX TrapaHTUA  JonyckaeTcs TONMbKO B C/AydyasX, NpenycMOTPEHHbIX
3aKkoHoaaTenbctBoM PP, nubo c cornacusa KnuenTta.

10.3. l/3MeHeHMe wunu pacTopxeHue [oroBopa KOMMIEKCHOro 6GaHKOBCKOro 06CNyXUBaHUS He
ocBo6oxaaeT KnveHTa n/unm baHK OT MCMNOJIHEHWUS CBOMX 06513aTenbCcTB No [oroBopy KOMMIEKCHOro
6aHKOBCKOr0 06CNYXMBaHMS, BO3SHUKLIMX A0 MOMEHTA TaKoro M3MEHEHMUs/pacToOPXEHUS.

10.4. B cnyuae ecnu kakoe-nmbo 13 nonoxeHun Jorosopa KoMnaekCcHoro 6aHKOBCKOro o6cny>xnesaHus
CT@HOBWUTCSA HE3aKOHHbIM, HEAENCTBUTENbHbIM, TaKOe NosoxeHne [loroBopa KOMMIeKCHOro 6aHKOBCKOro
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obcnyXmnBaHna He NPUMEHSETCA BO B3aWMMOOTHOLWIEHMSAX Mexay baHkoM u KnueHToM. OcTanbHble
rnonoxeHus  [loroBopa KOMMJEKCHOro  6aHKOBCKOro  06CNy>XWBaHUA  COXPAHSAT Ccuay U
NENCTBUTENBbHOCTb.

10.5. baHk He oTKpbIiBaeT cyeTa 6e3 (Bknaabl) KNMeHTaMm 6e3 NMYHOro NpucyTCTBUS GU3NYECcKoro nmua,
OTKpbIBakLWero cyet (Bknaa), nnbo npeacraBmTens KJMEHTA, 3a UCKIKOYEHNEM C/ly4YaeB, €C/iM AaHHbIN
K/IMEHT paHee 6bin naeHTudnumnposaH baHKOM Npu NMYHOM NMPUCYTCTBUM pmusndyeckoro nmua nnbo npm
JINYHOM MNPUCYTCTBMW MNpeACTaBUTENS KIIMEHTa, M HaxoAuTcs Ha obcnyxmBaHuu B baHke, a Takxe B
OTHOLUEHUM €ro C y4eToOM NepuoaMYHOCTU, YCTaHoBSieHHOM ®egepanbHbIM 3akoHoM N2 115-03,
obHoBnsieTca MHpopMaums. NpeayCcMOTpEeHHbIA 3anpeT Ha OTKpbiTMe cyeTa (Bknada) KaneHTa 6es
JIMYHOIro NMPUCYTCTBUSA OTKpbIBalLWero cyet (Bknaa) pusnyeckoro nmua unm ero NnpeactaBuTens Takxe
HE NPUMEHSIETCS B Cllydae, ec/im KameHT - dusnyeckoe nmuo paHee 6b1n naeHTMdUUMPOBaH B NOpsaKe,
npeaycMoTpeHHOM NyHKTOM 5.8 ctatbn 7 ®egepanbHoro 3akoHa N2 115-03.
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II. YcnosBus OTKPbITHSA, o6cny>xuBaHma M 3aKpbiTua cyeTtoB pmusnueckux nuu B NAO BaHk
«AJIEKCAHAPOBCKNWN>»

1. OBLUAA HYACTDb

1.1. Hactoswmnii pasgen onpegensier obwme ycnoBus OTKPbITUS, O0BCIY>XWBaAHUS M 3aKpbITUS CYETOB
(manee no TeKCTy B paMKax AaHHOro pasgena — YcioBusl), oCyLLeCcTB/IeHMS NepeBOAOB AEHEXHbIX CPeaACTB
M BO3HMKAWOWME Tnpu 3TOM B3auMHble npaBa, o06d3aHHOCTM wn oTBeTcTBeHHOCTb [1AO bBaHk
«AJTEKCAHOPOBCKU» 1 KnuenTa.

1.2. baHk oTkpbiBaeT KnneHty Cuet (a), npuHuMaeT u 3auncnset Ha CuyeT OeHeXHble cpencTsa,
BblNosHSeT PacnopsikeHnsa KnneHTa O nepevyncneHmn u Bblgade [AeHeXHbIX cpeactB co Cyeta,
OCyLLecTBAsSeT MHble onepaunn no CyeTy B COOTBETCTBMW C 3aKOHOAATENbCTBOM P®, HOpMaTUBHbIMU
AokyMmeHTamm baHka Poccumn, HacToswmMu Mpasunamm u obbivasaMm genosoro obopora.

1.3. CueT oOTKpbiBaeTca ©GOU3NYECKUM NMUaM A1 COBEPLUEHUS OMepauniti, He CBSA3aHHbIX C
npeanpuHUMaTENbCKON AEATENBHOCTbIO, @ TakXe (GU3NUYECKUM NuuaM, NMPUMEHSIOWMM CreunanbHbIn
HaNoroBbIli pexuMm «Hanor Ha npodeccuoHanbHbIi 4oXo4» ANS MOJyYEHUS OEHEXHbIX CPeACTB B BUAE
npodeccnoHanbHOro  Aoxoda, He  3aperucTpupoBaHHbIM B KayecTBe  WHAMBUAYANIbHOIMO
npeanpuHUMaTens.

1.4. CyeT OTKPbIBAETCS Ha HEOMNPeAENEeHHbIN CPOK, €C/I MHOE He YCTaHOBMIEHO cornaweHnemM CTOpOH.

2. NOPAAOK OTKPbITUA N BEAEHUNA CHETA

2.1. bBaHk oTkpbiBaeT KnueHTty CueT B BanoTe, YKa3zaHHON B 3asB/IEHMN HA OTKpbITUE TeKYLLEero cyeTta
M BbINYCK KapTbl B pamkax JloroBopa KOMMNIeKcHOro 6aHKoOBCKOro obcnyxmeaHusa (aanee — 3asBreHune),
nmbo yepes CABO cornacHo PykoBoACTBY nosib3oBaTtesisl, He no3gHee Pabouero gHs, criepylowero 3a
AHeM nocTtynneHna B baHk 3asBneHus v npepoctassieHMs KnneHToM B BbaHK Bcex AOKYMEHTOB,
npeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, HOpMaTMBHbLIMK AOKYMeHTaMu BaHka Poccumn n BHYTpEHHUMMU
AOKyMeHTaMu baHka.

2.2. O6cnyxunBaHme KnveHTa npov3BoaAUTCA B COOTBETCTBUM C YCTAaHOBMIEHHbIM BaHKOM peXuMoM.

2.3. TllepeuncneHve n Bblgaya AEHEXHbIX CPeACTB CO cyeTa, ocywecTensetca BaHKOM TONbKO B
npegenax ocrtaTka AEHEeXHbIX CPeACTB Ha CyeTe, AOCTaTOYHOro A/ UCMOJSIHEHUS PacCropsaXeHus u
BbinnaTbl bBaHKy BO3HarpaxaeHusa, 3a WCKI4YeHMeM pasgena 6 Hactosdwux Ycnosuin. [lpu
HeAOCTAaTOYHOCTU AEHEeXHbIX CpeacTB Ha cyeTe A9 YAOBNETBOPEHUA BCEX NpenbAB/IEHHbIX K HEMY
TpeboBaHMN CNUCaHME [EeHeXHbIX CpPeACTB OCYLeCTBNSeTCas B OYepefHOCTW, YCTaHOBJIEHHOM
3aKoHoAaTeNbCTBOM PO,

2.4. YpocTtoBepeHue npaBa pacnopsiXxXeHuns KnmeHToOM AeHeXHbIMU cpeacTBaMu Ha cueTe depes CABO
OCYLLEeCTBASETCA C NCNONb30BaHMEM 31EKTPOHHOM NOAMNUCKU, B nopsake, NnpeaycMoTpeHHOM [Npasunamum
CAOBO. B aToM cny4yae MHdopMauuns 0 BbINOSIHEHUM BaHKOM NNaTeXHbIX 4OKYMEHTOB (BbIMUCKA NO CYETY)
o6yanet npeanocTtaBneHa baHkom no CABO.

B cnyuae oTkpbiTUsa cyeta B BCIl, 3asBneHne Ha OTKpbITME cyeTa, npepoctasnsiemoe B BCIl baHka,
odopmnseTca B OAHOM 3K3eMnnsape Ha O6ymaxHOM HocuTene. baHk npepocTtasBnser KnneHTy
YBeaomneHune o6 oTKpbITUM cHeTa, coaepxallee peKBuM3nTbl OTKpbITOro Cueta, B 6ymMaxHoM Buzae.

2.5. B cnyvyae oTkpbiTusa cyeta B CABO, 3assneHne Ha oTKpbITME cyeTa odopmaseTca KaneHTom B
COBO. NHbopmuposaHne KnneHta o6 OTKpbITUM cHeTa OCYLLeCTBNSETCA NMyTeM U3MEeHEeHWs cTaTyca B
COBO. 3asBneHuMsa Ha OTKpbITUE cyeTa bBaHK XpaHUT B 3/IeKTPOHHOM BuAe, C BO3MOXHOCTbIO
¢dopMupoBaHmna Ha 6yMaxxHOM HocuTene.

3. NPABA N OBA3AHHOCTUN CTOPOH

3.1. BaHk 0653aH:
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3.1.1. O6ecneuynTb COXPaAHHOCTb JAEHeXHbIXx cpeactB KnameHTa M B 3TuUX Uensax, B chaydasx,
YCTaHOBJIEHHbIX 3aKOHOAaTeNbCTBOM PO, npon3BoanTb HeobxoammMoe pesepBupoBaHue.

3.1.2. CBOEBpEMEHHO U MPaBUIbHO OCYLLUECTBASATbL Onepauun rno 3a4ncnermio (CNMCaHMIo) OEHEXHbIX
cpeactB Ha cyeT (co cyerta) KnumeHTa B npepenax ocrtaTtka CpPeAcTB Ha CcyeTe, B COOTBETCTBMU C
3aKoHogaTenbcTtBoM P®, HopMaTuBHbIMM akTamMu baHka Poccuun, pgencresyrowmmm Tapudamm wn
JloroBopoM.

3.1.3. Bectn Hagnexawmin yyeT eHeXHbIX cpeacts KnnenTta.

3.1.4. VNHdopmmpoBaTtb KnmeHTa no ero TpeboBaHMio 06 MCMOMHEHMSX MAATEXHOro AOKYMEHTa He
rnosaHee cneaytouwero pabouero gHs nocne obpaweHus nnatenbwmka B baHk. MHpopmupoBaHune
KnueHTa ocywectsnsatb B dopMe BbINMMCKM Mo cyeTy KnmeHTa. BbIMMCKM MO CYETy CcuMTaroTCs
noATBEPXAEHHbIMU, ecnn KNneHT He npeacTaBu CBOM 3aMedaHuns B TedeHun 10 (decsatn) pabounx gHen
CO AHS NMpefoCTaB/IEHUS BbIMUCKW.

3.1.5. ObecneunTb COXPaAHHOCTb MAATEXHbIX AOKYMEHTOB, Ha OCHOBAaHMM KOTOPbIX MpoOM3BOAMIACH
onepauus rno C4yeTy, B Te4eHMe YCTaHOBJIEHHOIro Cpoka.

3.2. baHK nMeeT NpasBo:
3.2.1. CaMOCTOATENBHO ONpeAensaTb MapLpyT NPOXOXAEHUSA naaTexa.

3.2.2. B 0OAHOCTOpPOHHEM NopsaKe U3MeHUTb HOMep CyeTa B ciydasax U B nopsake, NnpeayCcMOTPEeHHbIX
3aKkoHogaTenbcTBoM Poccuinickon ®depepauum, HOPMATUBHbIMM  AOKyYMeHTamMnm bBaHka Poccun c
obsi3aTenbHbIM yBeAOMIEHNEM KNMEHTOB B NMMCbMEHHOM dopMe.

3.2.3. B TeueHune cpoka [lorosopa norpeboBaTb, a KnueHt 06s3aH He3aMeaIMTENbHO NPeaocTaBnsaTb B
BaHK AOKyMeHTbl, Heobxoaummble Ansa uaeHTUbUKaumn KnmeHTa B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHOoAaTeNbCTBOM P®, a Takxke AOKYMEHTbl, ABASKOWMECS OCHOBaAHWEM MpoBeAeHUSA onepaunin no
cyeTy, No ycMoTpeHuto baHka.

3.2.4. OcywecTBnsTb NpoBepKy [JOBEPEHHOCTM, NPeAOoCTaBNEHHYO AOBEPEHHbIM INLOM, Ha NpeaMeT ee
COOTBETCTBMA TpeboBaHMsaM BaHka Kk hopMe 1 coaep)KaHuio.

Cpok npoBepkn [JoBepeHHOCTM He MOXET MpeBbiwaTb 5 pabounx gHel, HauMHas Co AHS, cneaytoLllero
3a AHeM obpalleHuns JoBepeHHOoro nvua B baHk.

3.2.5. OTkasaTb B NpeaocTaB/ieHUN YCNyrM B Cilyyae HeAoCTaTOYHOCTM Ha CueTe CyMMbl AEHEXHbIX
CpeAcTB, Heo6xoAMMOW AN onnaTbhl KOMUCCMOHHOMO BO3Harpa)xkaeHus baHka 3a okasaHue Takol yCnyru.

3.2.6. be3 PacnopsxeHusa KnmeHTa npomnsBoanTb CNMCaHME LEeHEeXHbIX cpeacts co Cuyeta B ciy4vasx,
npeayCcMOTPEHHbIX 3aKoHoAaTeNnbCTBOM P®, a Takxke Ha ocHoBaHuu TpeboBaHun MNeHcMoHHOro oHAa
Poccuun (manee MN®P), Nopoackoro mHdoOpMauMOHHO-pacyeTHoOro ueHtpa (aanee TMPL) B pasmepe
OLLMBOYHO NepevYncneHHbIX BbinaarT.

3.2.7. Cnucatb co cyeta KnneHTa npoCpOYEHHYIO 3a40/KEHHOCTb (OCHOBHOM AOAT U MPOUEHTbI) Mo
Kpeanty KnueHTa Ha OCHOBaHMWM WMHKACCOBOIMo MOpYyYeHUs WAM nnaTexHoro TpeboBaHusa, wam
6aHKOBCKOro opaepa.

3.2.8. Cnucatb co CyertoB KnumeHTa, OTKPbITbIX B pamMkax [loroBopa KOMMNAEKCHOro 6aHKOBCKOro
obcnyxmBaHusa, AeHexHble cpeacTBa Ha OCHOBaHWMM 6aHKOBCKMX OpAepoB B Uenax onaatbl CyMM
KOMMUCCMOHHbIX BbIMJaT, NPOLEHTOB, NeHen, wTpados, B nonb3ly baHka B pa3mepe, yCTaHOBNEHHOM
Tapudamy, a Takxe CyMM pacxonoB, GaKTUYECKU TMOHeCeHHbIXx baHKOM A0 MOMeHTa O0T3biBa
PacnopsikeHus B CBSI3M C €ro UCNosHeHneM. Bo3MOXHO YacTU4YHOEe uUcnosiHeHne 6aHKOBCKUX OpAepoB.

3.2.8. lNpenoctaBnsATb B [TeHCUOHHbIN doHA PO nHdopMaumio 0 ClydasxX oOTCyTCTBUA PACXOLAHbIX Onepauui
no CyeTy B TEYEHUE LLIECTM MECALLEB NoAPAL, BblAauyn AeHEeXHbIX cpeacTtB co CyeTa B TeyeHme aBeHajuaTtu
MecsiueB noapss no [JoBepeHHOCTU, CPOK AENCTBUSA KOTOPOM NpeBblllaeT o4uH rog.

3.3. KnmeHT nMeeT npasBo:
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3.3.1. CoBepwaTb N0 CYETY MNPMUXOAHbIE U pacxoAHble onepaunu, Kak HaJM4YHbIMW AeHbramu, Tak U1
6e3HaIMYHbIM NyTeM.

3.3.2. 3anpawuBatb WHGOPMALMIO O BbIMOJHEHNMM BaHKOM nopydyeHuii KnueHTa Ha NpoBeaeHue
onepaumu rno cyeTy M obpallaTbCs C MMCbMEHHbIMM 3anpocaMm B BaHK 0 MPOXOXAEHUN MaTeXe.

3.3.3. PacnopsixaTbCs cpeacTBaMy, HaxoAsLUMMUCA Ha CcyYeTe, B COOTBETCTBUMW C AEUCTBYIOLWMM
3aKoHoAaTenbCTBOM P® 1 OroBOpoOM Kak JIMYHO, Tak U Yyepes [loBepeHHOoe nunLo.

3.3.4. CamMocCTOoSTENbHO N36UpaTb GopMbl 6E3HANINUYHBIX PAaCUYETOB.

3.3.5. MpepocTtaBnTb BaHKy NpaBo Ha COCTaB/IEHME pacyeTHOro A0OKyMeHTa OT MMeHu KnueHTta nyTtem
noaayn 3asBreHus.

3.3.6. OdopmMnTb [JoBEPEHHOCTb Ha UMS ero AOBEePEHHOro auua, NpeaocTaBmB Takon [1oBEpeHHOCTbIO
NOSIHOMOYMS AOBEPEHHOMY JINLLY NO PACNOPSXXEHUIO AeHeXHbIMK cpeacTBamMmum KnmenTa. MHdopmMaums no
oOpMIEHNI0 N NpenocTaB/ieHMIo 4OBEPEHHOCTM B baHK pa3sMelleHa Ha odwuuManbHOM carnTe baHka.
[JoBepeHHOCTb (hopMa 1 coaepxaHme) AOHKHA COOTBETCTBOBATb M3/10XKEHHbIM TpeboBaHUsAM.

3.3.7. 3aBelwaTb NpaBa Ha AEHeXHble CpeacTBa, Haxogswimecs Ha 6aHKOBCKOM cyeTe, B MNopsiake,
YyCTaHOBJ/IEHHOM 3aKoHoAaTeNbCTBOM Poccuiickon deaepaumn.

3.4. KnueHT 065a3aH:

3.4.1. T[lpepoctanatb B baHk pnsa coBepuweHus onepauuMin No CcYeTy Haanexawmm obpasom
ocdopMeHHble Pacnopsi)KeHus M MHble AOKYMEHTbl B COOTBETCTBUMM C rpadumkom paboTbl baHka no
06CNy>XMBaAHWNIO KIIMEHTOB W YCTaHOBJ/IEHHbIMW B BaHke npasunamu.

3.4.2. KnMeHT B c/ly4ae U3MeHEeHUs AaHHbIX, YKa3aHHbIX B 3asBJI€HMM HA OTKPbITME TeKyLlero cyeta u
BbIMYCK KapTbl B pamkax [loroBopa KOMMJEKCHOro 6aHKoOBCKOro obcnyxuBaHusa, ysegomnseTr o6 3Tom
BaHk B nucbMeHHOW ¢dopMe B TedeHue 10 (pecaTtu) AHen. lNpu naMeHeHun damMuanm, UMEHU Wau
oT4YecTBa, W3MEHEHMW MacnopTHbIX AaHHbIX, MecTa perncrpaunm KnmeHTt npeabssnsieT B baHk HOBbIN/
C HOBbIMU A@HHbIMU AOKYMEHT, YAOCTOBEPSAOLWMNIA NNYHOCTb.

3.4.3. [llpenoctaBnatb no TpeboBaHMo bBaHka HeobxoauMMmylo WHMOPMaAUMIO W AOKYMEHTbl ANS
NoATBEPXJEHUSA TMPaBOMEPHOCTM MNPOBOAUMBIX oOMepauuii No CYETY. YKasaHHble [OKYMEHThI
NpefoCcTaBNSAOTCA Ha PYCCKOM A3bIKE.

3.4.4. 1o BbINNCKaM NpPOBEpPSATb NPaBUIbHOCTb MPOXOXAEHUSA NNATEXEN.

4. NOPSAAOK NPOBEAEHNSA ONEPALMIA NO CYETY

4.1. Onepauumn no CyeTy NPOM3BOAATCA Ha OCHOBaHWW pacyeTHbIX [AOKYMEHTOB BO MWCMOSHEHME
PacnopsbxeHnin KnueHTa npu  ycnoBuW yKasaHuWs B PacrnopsbkeHun BceX HeobxoAuMbIX A4S
OCYLLECTBJ/IEHNS OMNepaLum peKBU3NTOB, @ TaKXXe Ha OCHOBAHMM PacrnopsiXXeHui nonydyaTenen cpeacTs.
BaHk ocyuwecTBnsieT nepeBoabl co CyeTa KnneHTa B npeaenax octaTtka cpeacTs, Haxoaalwmnxcs Ha CyeTe,
AOCTaTOYHOrO A/ UCMOJIHEHUS PacnopsiXXeHus ¢ yYeTOM KOMWUCCMOHHOro BO3HarpaxaeHust baHka, 3a
WCK/TIOYEHMEM CyYaeB, NPeayCMOTPEHHbIX MpaBuIaMmM KOMMNIEKCHOrO 06CyXNBaHUS.

3akntoumnB Hactosawmn lorosop KnueHT paet baHKy 3apaHee AaHHbIM akuenT Ha cnmcaHue C tobbix
cyeToB KnueHTa, OTKpbITbIX B paMKax HacTosuwero Jorosopa:

e CYMM MeHen, wTpados, NpoOUEHTOB, obecneynTenbHbIX NaaTeXen, KOMUCCMOHHBIX BbIMAaT U NPOYnX
BbINnaT B Nonb3y baHka B pasmepe, ycTaHOBNEHHOM TapudaMn n/vMnmn 3aknoyeHHbIMM Mexay baHkoM
n KnneHtom gorosopamu;

e CYMM pacxonos, hakTMyecku noHeceHHbIXx baHKOM 40 MOMeHTa OT3biBa PacnopsixeHnsa B CBS3M C ero
WUCMONTHEHUEM.

4.2. PacnopsixeHusa KnneHta no Cuety coctaBnsaoTcs KIMEeHTOM U NpMHMMatoTca BaHKOM Ha 6yMaxxHOM
HOoCUTENe W/WAM B 3NEKTPOHHOM Buae. OT3bIB pacrnopsXXeHWs OCYLLECTBASIETCA A0 HACTYMJeHMUS
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6e30T3bIBHOCTH nepesoda AeHeXHbIX CpeactB, Ha OCHOBaHWUWM 3aAB1E€HUA 06 oT3biBE B 2JTEKTPOHHOM
BMnAE UNn Ha 6YMa)KHOM HocuTesne, NpeAcTaB/IeHHOro OTNpaBuTesieM pacrnopsXeHuns B baHk.

4.3. [JJONoONHUTENbHO K akuenTy, AAaHHOMY B COOTBETCTBMWM C M. 4.1. Hactosawmx [lpasun, KnueHT,
3aKNo4uMB HacToswmnn [lorosop, AaeT baHKy 3apaHee AaHHbIM akLenT (corsacmne) Ha cnncaHme co CBOEero
6aHKoBCKOro cyerta (6aHKOBCKMX CYETOB) KaXAoW CYMMbl AEHEXHbIX CPeACTB, OTHOCSLUMXCS K BMAAM
A0X040B, NpeayCMOTPEHHbIX YacTbtlo 1 ctatbn 101 depepanbHOro 3akoHa oT 2 okTsaAbpsa 2007 roga N
229-®3 "O6 ucnonHutensHoM nponssoactee” (panee - 4.1 ct. 101 N 229-®3) 1 MMelOWMX XapaKTep
€AVNHOBPEMEHHbIX BbINAAT, B CUYET NOraweHuns 3af0/IKEHHOCTM NO KpeauTHOMY gorosopy c NAO baHk
«ANNEKCAHZAPOBCKWN».

KnueHT uMeeT npaBO Ha OT3biB akuenTa, AAHHOro K CYETYy, Ha KOTOPbIA MOCTynakT couualbHble
BbIMAaTbl M3 CNKCKA CYETOB, MCMNOMb3YEMbIX AN MoraweHus kpeamta (NpM HanaM4YuMM UHBIX CYHETOB,
OTKpbITbIX KnneHToM B baHke). OT3bIB akuenTa OCYLEeCTBNAETCS B COOTBETCTBUM C [punoxeHueMm 1 K
HacToawmm Mpasunam (Mopsaok oT3biBa KNMEHTOM 3apaHee AaHHOro akuenTa Ha CincaHme AeHEeXHbIX
CpeacTB, OTHOCALUMXCA K BMAaM A0X0A0B, NpeAyCMOTPeHHbIX 4.1 cT. 101 N 229-03 n mnmMmerowmx
XapakTep eAnHOBPEMEHHbIX BbINaaT).

4.3.1. KnuveHT, npeaocrtaBmBlniA baHKy B COOTBETCTBUM C M. 4.1. HacTosiwmx MpaBun 3apaHee AaHHbIN
aKUenT Ha crnucaHue AeHeXHbIX cpeacTB co cBoero 6aHKoBCKOro cyerta (6aHKOBCKMX CYETOB) B Lensx
noralieHunst 3af0/IKEHHOCTU MO KpeauTHOMYy aorosopy ¢ MAO BaHk «AJIEKCAHAPOBCKWUM», umeet
npaBo B TeyeHue 4eTbipHaguaTW KaneHaapHbIX AHEN CO AHSA CrucaHusa ¢ ero 6aHKOBCKOro cyeTta
AEHEeXHbIX CpeAcTB, OTHOCALWMXCA K BuaaM A0XO0A0B, NpeAycMOTpeHHbIX 4.1 cT. 101 N 229-03 u
MMeLWMX XapaKTep nepumoandeckux BbinnaTt, obpatutbca B baHK C 3asBneHWeM O BO3BpaTe Takux
OEHEeXHbIX CpeacTB.

Bo3BpaT AeHeXHbIX CPeACTB, paHee CNMCaHHbIX B NoralleHme 3a40/KeHHOCTU No KpeauTHOMY A0roBopy,
OCYLLECTBNSIETCA B COOTBETCTBUMMU C lpunoxenmem 2 k Hactoswmm lMpaBunam (Mopsnok obpalwieHus
KnneHta ¢ npocbbon O BO3BpaTe AEHEXHbIX CpeacTB, CNMCaHHbIX C 6aHKOBCKOro cyeta B Uensax
noralweHns 3aAo0/KEHHOCTM Mo KpeaAWTHOMY paorosopy ¢ [MAO bBaHk «AJIEKCAHOPOBCKUN»
(oTHOCAWMXCS K BMAaaM A0X0A0B, NMpeaycMOTpeHHbiX 4.1l cT. 101 N 229-03 n mmMewwnx Xapakrtep
nepmoanyeckmnx Bbinaar)).

4.4. CnincaHne geHexHbix cpeacTts co Cueta 6e3 PacnopshxeHus KnneHTa ocylLecTBNSETCS B cydasx,
YCTaHOBJIEHHbIX 3aKoHoAaTeNbCTBOM PO.

4.5. baHk ucnonHsaet PacnopsxeHua KnuveHTa nocne npoBefeHus cneaywmx npoueayp npumeMa K
UCMNOSTHEHMUIO:

4.5.1. YpocTtoBepeHue rnpaBa pacrnopsiXXeHus AeHEeXHbIMW CcpeacTBaMu npu npuveme PacnopsxkeHns B
3NEeKTPOHHOM BMAE OCYLLECTBSeTCsS NyTeM NpoBepKU AyTeHTUMDUKALMOHHBLIX AAHHbIX, MO3BOASOLWMX
OAHO3HAYHO onpenenutb, 4YTo PacrnopsxxeHwe coctaBsieHo KnueHTtoM. lNpu npueme PacnopsXXeHus Ha
6yMaxHOM HocuTene BbaHKOM OCyLWecTBASAETCA MpoBepka Hanuuna Ccob6CTBEHHOPYYHOW Mnoanucu
KnuneHTa.

4.5.2. KOHTpO/b LENOCTHOCTU PacrnopsXeHuin B 3SNEKTPOHHOM Buae ocyuwecTsnsetcs baHkoMm
NOCpeacTBOM  MMPOBEPKU  HEU3MEHHOCTUM peKBU3NToB PacnopsikeHus. KOHTpOnib  LENOCTHOCTU
PacrnopsbkeHMin Ha 6yMaXXHOM HocuTene - MnocpeACTBOM MPOBEPKU OTCYTCTBMSA B PacrnopsxkeHun
BHECEHHbIX U3MEHEHUN (UCrpaBfieHuin).

4.5.3. CTpYKTYpHbIM KOHTPOJIb PacnopsixXeHuin B 3/IeKTPOHHOM BMAE 3aK/4daeTca B npoBepke baHKoM
YCT@HOBJIEHHbIX PEKBU3UTOB U MaKCMMasibHOro KOJIMYECTBa CMMBOJIOB B peKBU3UTaxX PacrnopsxeHus.
CTpyKTYpHbIN KOHTPOJIb PacnopsixeHunii Ha 6yMa>HOM HocuTene - NoCpeACTBOM NPOBEPKM COOTBETCTBMUS
PacnopsikeHusa yctaHoBneHHOM dopmMme.

4.5.4. KOHTPO/ib 3HAYEHUN PEKBM3UTOB PacnopsixeHnin NnpoM3BoANTCSA NOCPEeACTBOM NMpoBepKn baHKOM
3Ha4YeHUN peKBU3UTOB PacnopsxxeHun, nx 4onycTMMOCTU U COOTBETCTBUA.

4.5.5. KOHTpONb A0OCTaTOUYHOCTM AEHEeXHbIX cpeacTtB Ha CueTe ocywectengeTca baHkoM npu npueme K
WMCMOSIHEHUIO KaXAoro PacnopsixeHus MHOrokpatHo (Npy nNpueMe K UWCMAOJIHEHMIO  KaXgoro
pacnopsxeHnsa KnneHTta Ha 6yMa>kHOM HocuTene) uian ogHoKpaTHO (Npy NpueMe K UCMOHEHWUIO KaXao0ro
pacnopsixeHus KnueHTa B 3N1€KTPOHHOM Buae nbo npu UCMNOSHEHUW 3aaBneHuss KnaveHTa Ha
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rnepmoanmyeckoe MnepeyncsieHne OeHeXHbIX CpeacTB), WUCXoas W3 ocCcTaTka [AEHEeXHbIX CpeacTs,
Haxoaswmxcs Ha CyeTe Ha Havyano AHS C YYETOM:

e CYMM JEHEeXHbIX cpeacTB (B TOM YMC/ie HANIMYHbIX AEHEXHbIX CPEeACTB), CNMCaAHHbIX (BblAAHHbIX) CO
CueTa KnmeHTa u 3a4mncneHHblX Ha CyeT KnmeHTa 40 onpeaeneHms OCTaTOYHOCTU AeHEXHbIX CPpeacTB
Ha CueTe;

e CYMM OEHEXHbIX CpeACcTB, noanexalinx cnncaHuto co Cyeta Ha OCHOBaHUM PacnopsikeHnin, NpuHATLIX
K UCMOJSTHEHUIO U HE UCMOJTHEHHbIX A0 onpeaesieHns A0CTaTOYHOCTU AEHEXHbIX cpeAcTB Ha CueTe;

e CYMM JEHEeXHbIX CpeacTB B pa3Mepe, paBHOM CyMMaM [AEHEeXHbIX CpeacTts Mo onepauunsm,
COBEpPLUEHHbLIM C UCMOsIb30BaHMeM KapT, npoweawnMm ABTOpM3aumio B NPOLECCUHIOBOM LieHTpe baHka,
pacyeTbl N0 KOTOpPbIM Mexay BbaHKOM m KnMeHTOM He 3aBeplleHbl A0 onpeaeneHms AO0CTaTOYHOCTU
AEeHeXHbIX cpeacTtB Ha CueTte.

Mpn [OCTAaTOYHOCTU AEHEXHbIX cpeacTB Ha CueTe KnueHTa PacnopshxeHusa noganexaT MCNOAHEHUIO B
nocneaoBaTesiIbHOCTU NOCTYNJIEHUNA PacnomeeHMﬁ B baHk, nonyuyeHusa akuyenta oT KnueHTa, ecnu
3aKoHOAaTeNbCTBOM He NpeayCcMOTpPEHO U3MEHEHNE YKa3aHHOl7I nocneanoBaTesibHOCTH.

Mpn HenocTaToOYHOCTUM AeHEeXHbIX cpeactB Ha Cuete KnmeHnTa PacnopsxeHusi, ecnim unHoe He
npeaycMOTPEHO 3aKoHOAATe/IbCTBOM, He npuHUMaloTcss BaHKOM K WCMOSIHEHMIO M BO3BpaLlaloTCs
(aHHYNUpylOTCA) He no3aHee pabouero AHSA, cneaywwero 3a AHEM MOCTYM/EHUS pachopsXeHus.
Ouepenb He NCNOJSTHEHHbIX B CPOK pacnopsixxeHun Kk Cuetam KnneHToB He BegeTcs.

4.5.6. KOHTpO/sb Hannuus cornacus TpeTbero nuua B cnyyae noctynieHusa PacnopsikeHus, Tpebytowero
B cooTBeTCcTBUM C defepasibHbIM 3aKOHOM COrflacus TPETbero simua Ha pacrnopshXeHune AeHEeXHbIMU
cpeacrtesammn KnueHra.

4.5.7. KoHTponb Hanuums B baHke [OOKYMeHTOB, HeobxoauMbiX AJs MPOBEAEHUS oOnepaunnm B
COOTBETCTBMU C 3aKOHOAOATE/NIbCTBOM P(D, B TOM 4ncne 3aKoHoA4aTe/NbCTBOM O BaJIOTHOM peryanposaHunmn
N BaJIIOTHOM KOHTpOJI€, 3aKOHOAATEIbCTBOM O MPOTUBOAENCTBUM fleranusaumm (OTMbIBAaHMIO) AOXOA0B,
NMOAYYEHHbIX MPEeCcTyMNHbIM NyTeEM, N GUHAHCUPOBAHMIO TEPPOPM3Ma, HOPMATMBHbLIMKN AOKYMeHTaMn baHka
Poccmun, BHYTpeHHMMM [OKyMeHTamMu baHka, B TOM 4ucne ang uenen wmgeHtundukaumm KnuneHta/
MpeancraButens knueHTa/ Bbirogonpuobpetatens/ 6eHeduumapHoro Bnagenbua. B cnyvae
HeobxoammocTn baHK 3anpalimBaeT TakMe AOKYMeHTbl y KnneHTa.

4.6. [py NONOXUTENIBHOM pe3ynbTaTe rnpoueayp npvemMa K UCNOJSIHEHUIO U UCMOJIHEHUS PacnopsXeHus
BaHk nHdopmupyeT KnmeHTta B cneayloweM nopsake:

4.6.1. B clyyae NpUHSTUSA K UCMONIHEHUIO U UCMONTHEHMSA PacropsxeHus no onepauuun B BantoTe PO Ha
6YMa>KHOM HOCUTENe YBeAOMJSIEHME OCYLIEeCTBNSAETCA MOCPEACTBOM MpPeNOCTaB/IEHNA 3K3eMnasapa
pacnopsXeHus Ha 6yMaxHOM HOoCUTesNe C yKasaHMEM AaTbl NPUeMa ero K UCMOSTHEHUIO U UCMOJIHEHUS,
WTamMna v noanucy JOonKHOCTHOro fivua.

4.6.2. B C/lyyae MpUHATUA K MCMOJTHEHUIO PacnopsiXXeHus no ornepauusaM B MHOCTPAHHOM BasloTe Ha
6yMaxxHOM HocuTene BaHk noaTBepXAaeT NpMeM K UCMONHEHUI0 PacrnopsXXeHus nMyTeM MpoCTaB/IEHUS
Ha ak3eMnnsaApe PacnopsixeHus, Bo3BpallaeMoro KnmeHTy, wramna baHka, noanMcu ynoaHOMOUYEHHOro
nMua v aaTbl NpUeMa K UCMONTHEHUIO.

4.6.3. B cny4dae NpPUHATUS K UCNOSTHEHUIO U UCMNONHEHUSA PacnopsiXeHust B 3N1eKTpPOHHOM Buae, baHk
OAHOBpPEMEHHO NoATBEPXAAET NpUeEM K UCNONTHEHUIO N UCTMOSTHEHNE PacnopsXXeHnsa nyTeM HanpasseHus
Knunenty B CABO mn3BeweHns B Bnge BbinMCKKM no cyeTy He nosgHee pabouyero AHsA, cnepyrowero 3a
OHEM UCrosIHeHns PacrnopsikeHus.

4.7. lpn oTpuuaTenibHOM pe3ysbTaTe rnpoueayp rnpuveMa K MCnosHeHuto PacnopsixeHusa baHk He
npuHMMaeT PacrnopsixxeHue K MUCNOSHEeHU0 U UHdopMupyeT KnmeHTa He no3gHee pabouero AHs,
cneayioulero 3a AHeM npepocTtaBneHnsa PacnopsixeHnsa, B cneayowem nopsgke:

4.7.1. B clyyae HENpUHATUSA K UCMONHEHNIO PacnopsXeHns Ha 6yMaXKHOM HocuTene baHk Bo3BpalaeT
ero KnneHTy c NnpocTaBfieHneM noanmncu ynoHOMOUYEHHOro N1La, AaTbl BO3BpaTa U OTMETKU O NMpUYUNHE
BO3BpaTa.

4.7.2. B Ciy4yae HenpuHATUSA K UCNOMHEeHU0 PacnopsXeHus, COpMUPOBAHHOIO C MUCMO/b30BAHUEM

CAOBO0, baHk nHdopMmpyeT KnneHTta 06 oTKkase B UCMOSIHEHUWN PacnopsixxeHuns He no3gHee paboyero gHs,
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cneaywouwiero 3a AHeM npepocrtaBnennss PacnopshkeHus, nytem npoctaBneHus B COBO otmeTkn 06
OTKase, NMpuMyMHa OTKa3sa yKa3sblBaeTcs B PacnopsiKeHuu.

4.7.3. B C/lyyae HENPUHSATUS K MUCNONHEHMIO PacnopsixeHusi, cOOpPMMpPOBAHHOIO C WUCMOJIb30BaHUEM
BaHkomaTa baHka / MnaTtexHoro knocka baHka, baHk nHpopMmmpyeT KnmneHTta 06 o0TKase B MCNOSTHEHUMU
PacnopspkeHns nyTem npepoctaBneHms uHdopmaumm 06 OTKase C yKasaHWeM MpuyMHbl OTKasa Ha
akpaHe baHkomaTa / MnaTtexHoro KkMocka baHka.

4.8. baHK oOCyLlLecTBAsieT CrncaHme AeHexHblX cpeacts co Cueta KnueHTa npu noctynneHnn B baHk
pacyeTHbIX AOKYMEHTOB Mony4yatenen cpeactB B Cliy4dasiX, YCTAHOBJIEHHbIX MOJIOXEHUSIMU A0roBopa
Mexay KnmeHToM mn ero kKoHTpareHToM (He bBaHKOM), TONbKO NpW HaAWM4YMKM COOTBETCTBYHOLLENO
cornawenmsa mexay baHkom n KnmeHToM 06 MCMOMHEHMN MHKACCOBbIX MOPYYEHWUIA U/VMAN Npu Hann4mu
COOTBETCTBYOLWEro cornawenmsa Mmexay baHkoM n KnneHtom 06 MCNOAHEHUM NNaTeXHbIX TpeboBaHui ¢
3apaHee AaHHbIM akuenToM nmbo 3asiBneHna KnmenTta.

4.9. K Cuyety KnueHTa MoryT 6biTb NpeabsiBfieHbl NnaTtexHble TpeboBaHWsA, NpeaycMaTpuBalolime
nonydeHne baHkoM akuenTa KnveHTa nocne noctynsieHns B baHk nnatexHoro TpeboBaHusa nonyyarens
cpeacTs.

4.10. O noctynneHun B baHk nnatexHoro TpeboBaHusa nonaydatensa cpeacrs k  Cuety,
npegycMmaTpusaroLwlero nonyyeHue akuenta KnneHta, baHk yBegomngaeT KnveHTta He no3aHee paboyero
AHA, cneayrwero 3a AHEM NOCTYNNEHUA NMNATEXHOrro Tpe6OBaHVIF| K Cl-IETy, nocpeacTBoM nepeaayun
nHdopmaumm yepes CABO nnmn Ha agpec aNeKTPOHHOM nNoyTbl KnneHTa, unu no tenedoHy, ykasaHHOMY
B 3asB/I€HUN Ha OTKpbITHNE Cl-IeTa/KOMI'IJ'IeKCHOM 3adaBJIEHNMN.

4.11. KnmneHt o06sa3aH obpatutbca B BCIM BbaHka no Mmecty BeaeHus CuyeTa ans uenem noayyeHus
niaaTexHoro TpeboBaHMA Nony4vaTtens cpeacTs n opopmieHns 3asiBneHns 06 akuente/oTkase oT akuenTa
B cBo6oaHoOM popMe He no3gHee 5 (MATM) pabounx AHEN CO AHSA MOCTYNAEHUS NNaTeXHOro TpeboBaHms
nony4dartens cpeacrts K CuerTy.

4.12. MNMocne nocrtynneHus B baHk 3asBneHns KnmveHTta 06 akuente baHK BbINOMHAET npoueaypbl npueMa
K UCMOJSIHEHMIO Pacnopsi>KeHnii, yCTaHoBNEHHble N. 4.4, - 4.6. Ycnosuit. Mpn nonydeHnn akuyenta baHk
TaKXe OAHOKPAaTHO NMpoBOAUT KOHTPOJIb AOCTAaTOYHOCTU AEHEXHbLIX CPpeaACTB Ha Cuyerte. I'Ile nonyyeHunun
OoTKasa OT akuenta KnueHTa wmnm npu HenoaydyeHuu akuenta KnumeHTa B yKasaHHbIM CpPOK, Mpu
HEAOCTATOYHOCTUN AEHEXHbIX CPpeACTB Ha Cuete KnuneHTa ana UCNoJIHEHUA NnaTeXHOoro Tpe6OBaHVIFI,
akuenToBaHHOro KnueHTOM, nnaTtexHoe TpeboBaHWe nonydyaTtensd cpeacts MNOANEXUT BO3BpaTy
nony4yaTesnto CpeacTB C yKasaHMEM MpuYnHbl BO3BpaTa, AaTbl BO3BpaTa NpocTaBsieHMeM wramna baHka
n noanncm ynosTHOMOYEHHOIoO Nnua.

4.13. B cnyyae cnucaHusl AeHexHblx cpeacTB co CueTta KnneHTa B BantoTe, OTIMYHOM OT BantoTbl CyeTa,
KOHBEpTaLMsA [AEHEeXHbIX CPeACTB OCYLLECTBAAeTcs no Kypcy BaHka (ecnM MHoe He YCTaHOBMEHO
HOPMaTMBHbLIMW aKTamMn W/unu npeanucaHnsamMm baHka Poccum) Ha AaTy CnMcaHusa 3a WUCKIHOUYEHMEM
C/y4yaeB, YCTaHOBJIEHHbIX MpaBuIaMm KOMMIEKCHOrO 06CNyXnBaHUS.

4.14. baHk 3auncnget Ha CdyeT nocTtynatowme B nonbdy KnmeHTa AeHexHble cpeAcTBa He nosgHee
nepBoro onepaumoHHOro AHSA, cAeaylouwero 3a AHeM MOCTYNAeHUs AeHeXHbIX cpeacts B baHk, npwu
yCnoBum nonydvyeHmsa baHkoM Hagnexawmm obpa3soM opopMAIEHHbIX pacnops>KeHnn nnatenbwmnkos. Mpu
3TOM peKBM3UTbl KiMeHTa CUMTaTCa 3ano/IHEHHbIMM KOPPEKTHO NPy COBMNaAeHUN:

e B BanTe PO®: HOMep cuyeTa nony4yatens M HaumMeHoBaHue KnumeHTa (B ciyyae UCKaXeHus
HanMeHOBaHUS 3a4NCNeHmne NPon3BoANTCS HA OCHOBaHUN LMD POBLIX PEKBU3NTOB — HOMepa cyeTa u MHH
nony4yartens)

e B WMHOCTpPaHHOM BaslOTE: HOMEp cyeTa nonydyaTens nu HamMmeHosaHue KnueHra.

4.15. B cnyyae ecnu pekBusuTbl KnumeHTa, ykasaHHble B n. 4.13. YcnoBuiA, B nepeBoge yKasaHbl
HEKOPPEKTHO, MOCTYNUBLLNE AEHEXHble CpeAcTBa He 3auncnsaiotcsa baHkoMm Ha Cuet. BaHk npuHMMaeT
Mepbl K 3a4UC/IeHU0 CYMM MO Ha3Ha4YeHWI0 NyTeEM Hanpas/ieHUs He nosgHee OonepauMoHHOro AH4,
cneaytoulero 3a AHEM NoCTynNeHUs CpeacTB Ha KOppecnoHAEHTCKUI cyeT baHka, yToUYHSIoLWero 3anpoca
B 6aHK oTnpasuTena nepesoga. Ecnu B TeyeHue 5 (natm) paboumx aHen (AN9 CYMM B MHOCTPAHHOM
BantTe — Ao 21 (ABaguaTyM O4HOrO) KaneHAaApHOro AHS), He cuyMTas AHA MNOCTYMNJ/IEHUS AEHEXHbIX
CPEeACTB Ha KOppecnoHAEeHTCKMIM cyueT baHka, He 6yaeT nonyyeH OKYMEHT, O4HO3HAYHO MO3BONSIOLWNMA
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onpefenvTb nony4yaTtens cpeacts, baHk Bo3BpallaeT MOCTYNUBLUME [EHEXHble cpeacTBa B 6aHkK
OoTNpaBUTENS NepeBoaa.

5. NOPAAOK 3AKPbITUA CHETA

5.1. CueT MOXeT 6bITb 3aKpbIT N0 MHMUMaTUBE KnneHTa B Nnoboe BpeMss Ha OCHOBAHMU MUCbMEHHOIO
3aaBneHus Knuenta, npeagocrtaBneHHoro B BCI BaHka, nub6o yepes CABO baHka.

5.2. B cnyyae ecnn KnuneHT 3akpbiBaeT CyeT, K KOTOpoMy 6bina BbinyweHa KapTa, 3akpbitne Cyeta u
Bo3BpaT KNMEHTY ocTaTKa AeHEeXHbIX cpeacTB Ha CyeTe NMyTeM BblAauu HaJUYHbIX WUIN NepevyncieHns
Ha Apyron cyeT No ykasaHuio KnmeHTa npou3BoauTcs He no3gHee 7 (cemm) paboumx gHen nocne
noayyeHmns COOTBETCTBYHOLEro 3aseneHms KnneHta v Bo3epata B baHk KapTbl. [1pn BO3HMKHOBEHUN B
TeyeHune 3Toro cpoka TpeboBaHum Kk CueTy, Kak Mo OCHOBHOM, TaK WU No gononHuTenbHon Kaptam (ecnm
onepauun no KaptaMm coBeplueHbl paHee AaTbl UX Bo3BpaTa B baHk), BaHk MMeeT npaBo cnucCbIBaTb
cpeactBa co Cyeta KapTtbl. B cnydae Bo3HUKHOBeHUS TpeboBaHui K CueTy KnmneHTa nocne 3akpbiTus
CueTa paHHble TpeboBaHua 6yayT NpeabsBasATbCAa baHKOM B npeTeH3noHHOM nbo cyaebHoM nopsigke.

5.3. o TpebosaHunio baHka gorosop MoxeT 6bITb paCTOPrHYT HA OCHOBAHUW pelleHns cyga B ciydasx,
npeayCMOTPEHHbIX 3aKOHOAATENbCTBOM P®, 4TO ABNAETCA OCHOBAHMEM A1 3aKPbITUSA CYeTa.

5.4. B cnyuvae ecnun B TedeHue 2 ([ByXx) NIeT OCTaTOK AEHEXHbIX CpeAcTB Ha CyeTe paBeH HYJI0 U Npwu
OTCYyTCTBMM onepaunin no CuyeTy, baHK BNpaBe OTKa3aTbCHA OT OKasaHusa ycnyr no CyeTy cornacHo CrT.
859 'K P®. Cyet 6yaeT 3aKkpbIT MO UCTEYEHMN ABYX MECSLEB CO AHSA HanpassieHMs baHKOM NMMCbMEHHOro
npeaynpexaeHns KnneHTy ¢ UCnosib30BaHMEM KOHTAKTHbLIX AAaHHbIX, UMelwuxcs y baHka ansg cBssu ¢
KnneHtom, nnbo nytem HanpasneHns KnneHTty cooTBeTcTBytowero ysegomnenna B CABO, ecnn Ha Cuer
KnuneHTa B TeyeHume 3TOro cpoka He NOCTYNuAM AeHeXHble CpeacTBa.

5.5. baHk BrnpaBe pacToprHyTb gorosBop CuyeTta B C/lyyasiX, YCTAHOBJ/IEHHbIX 3aKOHOM, C 06493aTe/bHbIM
NMUCbMEHHbIM yBeaoMaeHneMm 06 3ToM KnueHTta. [oroBop CYMTAETCHA pacTOpPrHyTbiM NO ucteyeHuu 60
(wecTnaecaTn) gHen co AHS HanpasaeHna baHkom KnneHTy yBeaoM/IeHMs O pacTopXXeHun [orosopa.
Co gHA HanpasneHus baHkoMm KnueHTy yBeaOMAEHUS O pacTopXeHun [lorosopa A0 AHS, Korga A0roBop
CUMTaeTca pacToprHyTbiM, BaHk He BnpaBe ocywecTBAaTb onepauun no CuyeTy KAMeHTa, 3a
WCKJIlOYEHMEM onepauuii N0 HAa4YMCNEHUIO MPOLLEHTOB B COOTBETCTBUM C HaACTOAWMMU YCNOBUSAMU, NO
nepeuncneHmnio obsasatencHblX nnartexen B 6to0aKeT, a Takxe Bblgaun KnneHty nmbo no ero ykasaHuio
nepevYncneHnto Ha ApPYron CYeT AeHEeXHbIX CpeacCTB co cyeTa KnueHTa He nosgHee ceMu AHEW nocne
nosly4YeHns COOTBETCTBYHOLWEro NMCbMEHHOro 3asaBrieHnsa KnneHTa.

B cnyuyae HeaBkm KnueHTa 3a noslyyeHMeEM OCTaTKa AEHEeXHbIX CPeAcCTB Ha cyeTe B TedeHue 60
(wectnpecaTn) gHeN co AHA HanpaeneHus baHkoMm KnuneHTy yBeaoMieHUs O pacTtopxXeHuu [orosopa
nnbo Henony4yeHns BaHKOM B Te4eHue yKasaHHOro cpoka ykasaHusa KnveHTa o nepeBose CyMMbl OCTaTKa
AEHEeXHbIX CpeaCTB Ha Apyroy cyeT baHk 06583aH 3a4MCNUTb AeHeXHble CpeACcTBa Ha cneuuanbHbIi cyeT
B BbaHke Poccuun, nopanok OTKpbITUA U BeAEHUSA KOTOPOro, a TakXe NopaAoK 3avyuc/ieHna n Bo3BpaTa
AEHEeXHbIX CPpeAcTB C KOTOpPOro ycraHasnmeaetTcad baHkoMm Poccumn. PacTtopXeHue [JoroBopa cuMTaeTcs
OCHOBaHueM Ansa 3akpbiTva cyeTta. C MOMeHTa 3akpbiTusa Cyeta KrniMeHTa OTMEHSIOTCA BCE MOpyYeHUs
KnuneHta k Cuyety, BaHk npekpallaeT npuHUMaTb K UCNOSIHEHUIO PacnopsxeHunsa KnneHTa, npekpalwiaer
3aumncnAaTb Ha CyeT nocrynarLwme geHexXHble CYMMbl U BO3BpaLLlaeT UX B agpec OTrpaBuTens He rnosgHee
pabouero AHSA cneaylowero 3a AHEM NOCTYM/EHUs CPEeACTB.

5.6. OCTaToOK AeHeXHbIX CpeacTB Ha cdeTe BblaaeTca KnuneHTy nubo nepeuvncnsieTca BaHKOM Ha cyerT,
yKasaHHbIl KNMeHToM, He no3gHee ceMn 6aHKOBCKUX AHEN C MOMEHTa MOoSyyYeHUs COOTBETCTBYIOLLErrO
NMUCbMEHHOro 3aaBneHuna KnueHra.

6. NOPAAOK COBEPLUEHUA OI'IEPALI,VIVI MO CYHETY nEHCVIOHEPA/MATEPVIHCKVIVI KAMUTAN
6.1. CyeT lMeHcMOHEpa - TEKYLWUI CYET, OTKPbIBAEMbli MpU AOCTUXEHUN MEHCMOHHOIO BO3pacTa,

onumManbHO ycTaHoBNEHHOro B PO uan npu npeabsB/ieHUM JOKYMEHTOB, NOATBEPXAAIOLWMX OTHECEHNE
K JIbFOTHOW KaTeropum KJMEHTOoB .
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6.2. Cyer [leHcnmoHepa/MaTEpUHCKUA KanuTana npegHasHadeH Ans 3aduciieHns MNpuyYnTaloLwmnxcs
K/IMEHTY BbINJaT 3a cyeT cpeacts boaxeToB 6roaxeTHoN cuctembl Poccuiickon depepaumn, a Tak xe
MHbIX onepaunn KnneHTa..

6.3. lMpu oTkpbiTMM CueTa MaTtepuHcKkuii kanutan KnueHT o06513aH AOMNOSHUTENIbHO NpPeacTaBuUTb
rocyaapCTBEHHbIN cepTUdUKAT Ha MaTEPUHCKUNA (CEMENHbIN) KanuTan.

6.4. baHK HauyucnseT NpoLUeHTbl Ha OCTaTOK cpeacTB Ha CuyeTe MNeHcMoHepa/MaTepPUHCKUIA KanuTan co
OHSA, cneayouwero 3a AHEM 3auuCieHus AeHeXHbiXx cpeactB Ha Cuer [lMeHcuoHepa/MaTepuHCKUi
KanuTasn, no AeHb nx Bo3BpaTa KnneHty nnbo cnucanmsa co Cueta lNMeHcnoHepa/MaTepuMHCKUIA KanuTan
MO MHbIM OCHOBAHMAM BKJTHOYUTENBHO, UCXOAS U3 YC/TOBUIA U pa3Mepa rog0BOW MPOLLEHTHOM CTaBKK, ecnum
Takas ctaBka ycTtaHoBsieHa B Tapudax. B cnyyae, ecnm B Tapudax ycTaHoBMeHa NpoLeHTHasa crtaBka,
TO MNPOUEHTbl HAYUCAAKTCA M3 pacyeTa (aKTMYEeCKOro Kojau4yecTBa AHEN B Mecsue M roay, Ha
eXe[HeBHbI 0CTaTOK cpeacTB Ha CyeTte lNMeHCcMOHepa/MaTEpPUHCKUIA KanuTana U BbiNJ1a4nBatoTCs B KOHLE
KasieHAapHOro Mecsiua nyteMm 3aymcneHums Ha Cuet lNeHcMoHepa/MaTepuHCKM KanuTarn.

6.5. B ciyyae nonydyeHms baHKOM CBeAEHWMM OT HA/NOroOBOro opraHa o cHATMM KnmneHTa C ydyeTa B
HanoroBblX OpraHax B CBA3W CO CMepTblo, AeHexXHble cpeacTBa KnaueHTa yuuTbiBalOTCA Ha
rnepBOHaYasbHO OTKPbLITOM CyeTe AN yyeTa CpeAcTB NeHCUMOHEpa, NPOLEHTbl Ha OCTaBLUYHOCS CYMMY C
MOMEHTa MOoJly4YeHUs CBEAEHMN He HauYnCcnaTCs.

7. YC/IOBUA OTKPbITUA, OBC/IY)XMBAHWUA, 3AKPbITUA WU MNMOPAAOK COBEPLUIEHUSA
OMNEPALMN NO NPOAYKTY «HAKOMWUTEJIbHbIN CYET».

7.1. MNpoayKT «HakonuTenbHbIN cyeT» (Aanee «HakonuTenbHbIN cYeT») - Aeno3uT «[Jo BocTpeboBaHus»,
OTKPbIBAETCA NO 3asBneHunio KnneHTta, uMeroLwero TeKyLwmin cyer.

7.2. «HakonutenbHbIl cyeT» npefHa3HayeH ANns HaKoMNJeHUs AeHeXHbIX CPeACTB U NoayYeHus aoxoaa
Ha eXeAHeBHbIN 0CTaToOK B BMAe NMpOLEHTOB, BbiNjla4YnBaeMbliX B KOHLUE KafeHAapHOro Mecsiua Ha cdeTt
rno MNpoaykry.

7.3. «HakonuTenbHbIV cHeT» NpeAHa3Ha4yeH AN 3a4ncneHuns/cnncaHnsa AeHexHblx cpeacTts, Knmenta
C Tekyuwlero cyeta (OCHOBHOroO cyeTa) /Ha TeKyLwWmMn cyeT (OCHOBHOM cyeT) KnueHTa, oTKpbIToro B baHke
Ha ero ums.

7.4. KnueHTy OTKpbiBaeTcs OAUH MNpoayKT «HakoMUTENbHbIN cUeT».

7.5. Ecnv y KnmneHTa HeCKOJIbKO TeKYLUMX CYeTOB, TO K «HakonuTenbHOMY cuyeTy» npuBA3biBAETCA
TONIbKO OAMH TEKYWMI CYET Nno Bblibopy KnneHTa — oH e OCHOBHOW CYET, OTKpPbITbIn B BaHke Ha ero
nM4.

7.6. baHk oTkpbiBaeT KnneHTy «HakonuTenbHbll cueT» B pybnsix PO B pamMkax [JoroBopa KOMMJIEKCHOIO
6aHKOBCKOro 06Cny>xumBaHMsa Ha YCNOBUAX, YKa3aHHbIX B HAaCTOALLEN [aBe.

7.7. «HakonuTenbHbIA CYET» He A0MKEH WCNoNnb30oBaTbCA KiMeHTOM Ans pacyeToB, CBSA3aHHbIX C
npeanpuHUMaTeNbCKOW AeATENbHOCTbIO U YaCTHON NMPaKTUKOM.

7.8. «HakonutenbHbIN cHET» OTKPbIBAETCA Ha HeonpeaesneHHbI CpoK, Ha 6banaHCoOBOM cyeTe Aeno3uTa
«[lo BocTpeboBaHus».

7.9. Mo npoaykTy «HakKoOMUTeNbHbIA CYET» YCTAHOBJEH MWHWUManbHbIA pa3Mep BKAaja W pasmep
HECHMXaeMOoro octaTka B COOTBETCTBUM ¢ Tapudamn baHka.

7.10. KnueHT uMeeT NpaBo coBeplwaTb MO «HaKONUTENbHOMY CYETy» NpPUXOAHblE WU pacxoAHble
onepaunmn, 6e3HannyHbIM NyTem Yyepe3 OCHOBHOWM CYET, OTKPbITbIN B baHke Ha nms KnuvenTta.

7.11. [lo «HakonuTenbHOMYy cYeTy» yCTaHOBMIEH JIMMUT Ha KONMYECTBO onepaunin - He 6onee wecTtu
nobbix  (3aumcneHve, cnucaHue/cHATME, B TOM 4uCAe nMNpu  3akpbiTUM CYeTa) onepauu no
pacrnopsiXXeHuto KIIMEeHTa B pacuyeTHblh nepuoa. (PacuyeTHbIM nepuoaoM AN MNoAcHeTa Konm4yecTBa
ornepaunin MNpU3HAETCA Mepuoa, pacCyMTbiBaeMbli C nocriefHero AHS npeablaywero KaseHAapHoro
Mecsua No npeanocneaHun AeHb Tekyuwero Mecsua). Ceabmas v nocnegyrowme onepaumm no cyety
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ABAAIOTCA HapyweHmneM ycnosun MNMpoaykrta «HakonuTenbHblIA cY4ET», YTO Bie4eT 3a cobon HaumcneHune
MPOLEHTOB 3a pacyeTHbIX nepuos NO CTaBke, ycTaHoBneHHoOW Tapudamm baHka no Bknagy <«Aao
BoCTpeboBaHMA» U BbIMOJIHAKOTCS TOJIbKO NpU JINYHOM siBKe B odunc baHka.

7.12. bBaHk BnpaBe cnucaTb IEHEXHbIE CPEACTBa C 060ro cUeTa, OTKPLITOro B baHke Ha uMs KnuneHTa,
B CYMMe W3/INLIHE HAUWUC/IEHHbIX W BbIMJIQYEHHbIX MPOLEHTOB B CllyYae HapylleHus ycnoBuid MpoaykTta
«HakonuTenbHbIA cYeT».

7.13. bBaHK HauyucnasieT MNpoueHTbl MO CTaBKe, YyCTaHoBeHHOW Tapudamu baHka no [lMpoaykTy
«HakonuTenbHbIN CYET», Ha eXeAHEBHbIW OCTAaTOK CPeaCTB Ha «HakonuTenbHOM cuyeTe» Ha Havasno
ornepaunoHHOro AHs. baHk BrnpaBe, B OAHOCTOPOHHEM MoOpsAKe U3MEHSATb MPOLEHTHYH CTaBKy Mo
«HakonuTenbHOMYy c4eTy». [IpMMEeHeHMe W3MEHEeHHOMW CTaBKM OCYLEeCTBNAeTCa C Aatbl eé
onybauMKoBaHMsA Ha cainTe baHka.

B cnydae yMmeHblweHua BaHKOM pa3Mepa MNpOLEHTOB HOBbI pa3Mep MpPOLEHTOB MPUMEHSAETCA K
«HakonuTenbHbIM cyeTaM», OTKPbITbIM A0 CoObuleHMs BkNagydMkaMm 06 yMeHblUeHWM MNPOUEHTOB, MO
ncredyeHnu 5 (NATU) KaneHaapHbIX AHEN C MOMEHTa COOTBETCTBYHOLWEro coobLieHus.

B cnyyae nonyyeHuna baHKOM cBeAeHWI OT HANOroBOrO OpraHa o0 CHATMM KnuneHTa ¢ yyeTa B HaslloroBbix
opraHax B CBSI3W CO CMepTbio, MPOUEHTbl CO AHSA c/eaylowero 3a AaTol NOAyYeHWid CBeAeHW He
Ha4YNCNATCA, AeHeXHble cpeacTBa KnneHTa nepeBoasaTcs Ha Tekywmn cyeT (ocHoBHOM cyeT) Cuer.

7.14. [lpoueHTbl BbIMJAYMBAIOTCS He no3gHee nepBoro paboyero AHS Mecsiua, cneaylowero 3a
pacyeTHbIM NEPMNOAOM NYTEM 3a4YUCNIEHNUA HA «HakonuTenbHbIN CUET».

7.15. lpn BOCTpebOBaHMM AEHEXHbIX CpPeaAcTB C «HakonuTenbHOro cyeta» B TMOJIHOM o0bbeme
HayncneHme npouEeHTOB 3a MOCNeAHMI pacyeTHbIl nepuoa NpoM3BOAMTCA MO CTaBke BKJaAaa,
[AEeNCTBYIOLWEN B 9TOM paCy4eTHOM Nepuoae C y4eToM cobarogeHuns ycnoBuin nyHkTa 7.11. Hactoswmx Mpasua,
rnocsie Yero cYeT 3aKpbiBaeTcs.

8. NOPSAANOK COBEPLUEHUSI ONMEPALUMMA MO CHETY MO YYETY OBECMNEYMTEJ/IbHOIO
NJIATEXXA, OTKPbIBAEMOIO B CBSi3W C 3AKJIIOYEHUEM [OOroBOPA APEH.AbI
MHOAVNBUAYAJIbHOWU CEA®POBOMN AYENKU

8.1. B kauecTtBe obecneyeHuUs WCNONHEHUS 0653aTenbCTB MO AOroBOPY apeHabl MHAWUBMAYANbHOM
6aHKOBCKOIM s4elkn (Oanee — poroBop apeHabl) KnneHT, sSBNsoOWMIACS apeHAaToOpoOM MO AOroBopy
apeHAbl, BHOCUT (nepeuducnseTr) cymMmy obecneumTenbHOro nnatexa B pa3mepe, NpeayCcMOTPEHHOM
Tapudamu, gencTByOWMMN B BaHKe Ha MOMEHT 3aK/1lOYEHNS AOrOBOpa apeHabl.

8.2. baHk 3auncnseT AeHexHble cpeacTBa, BHeCeHHble (nepeyncneHHble) KNMeHTOM B COOTBETCTBUM C
n. 8.1, Ha cyeT B AeHb UX NOCTYynsieHns B baHk.

8.3. [leHeXHble CpeAacTBa XpaHATCA Ha CYETE Mo Y4YeTy obecneunTenbHOro njaTexa B TedeHue BCero
nepunoja OencTeuns Aorosopa apeHAabl, npuM >3TOM KJ/IMEHT He WUMeeT NnpaBO WUCNONb30BaTb UX A0
ncTevyeHnsa Cpoka Aoroeopa apeHabl.

8.4. 1o OKOH4YaHWW CpoKa apeHAbl CyMMa obecneuyuTenbHOro nnaTtexa, akTUYecKn BHeceHHas
(nepeuncneHHas) KnneHToM B cooTBeTCTBMM C N. 8.1., BO3BpawaeTca KAneHTy npm yciosmMmn Bo3BpaTa
apeHAaTopamMu SYENKU B MCNPaBHOM COCTOSIHMM, B TOM YMC/e KtoYa OT S4elrKn, N BHECEHUS apeHaHOMN
nnaTtbl B NOHOM ob6beMe.

8.5. lNpoueHTbl Ha AeHeXHble CPeaAcTBa, XpaHALWMeECa Ha CYeTe Mo yyeTy obecneunTenbHOro naaTexa,
HE Ha4YNCn4darTCA.

8.6. KnueHT HeceT OTBETCTBEHHOCTb B CyMMe obecneunTenbHOro njaTexa, BHECEHHOro
(nepeyncneHHoro) B COOTBETCTBMM C MyHKTOM 8.1., N0 BO3MelleHUO0 pacxonoB baHka, cBA3aHHbIX C
BOCCTaHOB/EHMEM paboyero COCToSHUS SI4EMKM, B YACTHOCTW: 3aMeHa 3aMKa npu yTtpaTte (nonomke)
Kntoya (en) nnv NnoBpexaeHun 3aMmkKa, BCKpbITUE SHENKM B Cllydasx HapyLleHWs apeHaaTopaMm yCrioBui
AO0roBopa apeHabl, APYrnMx cayyaeB nopyun sg4yenkun no suHe KnuvenTta.

8.7. KnueHT o06s53aH ob6ecneunTb Ha CcYeTe Mo Yy4dyeTy ob6ecnevynTesibHOro naaTexa CyMMy
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obecneuntenbLHOro njaarexa B COOTBETCTBUM C MyHKTOM 8.1.

8.8. KnneHT nopy4daet baHky npon3BoanTb NepeyncieHne cyMmbl obecrneumTenbHOro nnaTtexa co CuyeTta
Ha cyeT No ydeTy obecneynmTenbHOro nnaTexa, B paMKax AOroBopa apeHabl MHAMBMAYASIbHOM
6aHKOBCKOW SAYEnKN.

8.9. B uenax ncnosHeHns ob6s3aHHOCTM NO BO3MelLleHMto pacxoaos baHka (n. 8.6.) KnneHT nopy4aeTr
baHKky nepeuuciuTb CO c4yeTa Mo ydyeTy obecneuyuTtenbHOro njaatexa Ha Tekywuin cuyer 6e3
AOMOJIHUTENIBHOTO  PacrnopsXXeHUsl  KJMEeHTa Ha OCHOBaHMM  6GaAHKOBCKOro opAaepa CyMMy
obecneunTenbHOro niaTexa, ykasaHHytwo B n. 8.1.

8.10. [leHexHble CpeACcTBa Ha CcYeTe Mo yyeTy obecrneumTesibHOro njartexa He nognaexart CTpaxoBaHuo
B cooTBeTCcTBUM C PepepanbHbiM 3aKOHOM «O CTpaxoBaHWM BKNAAOB (wu3nyecknx nuy B 6aHkax
Poccuiickon ®enepaunn» N2-177 ®3 ot 23.12.2003 roaa.
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III. YcnoBusn BbiNycCka n o6cny)xuBaHuna 6aHKOBCKMX KapT B nAoO BbaHk
«AJIEKCAHAPOBCKNN>»

1. TEPMWMHbI U ONPEAEJNIEHNA

ABTOpM3auma - HanpasfieHHoe BbaHkoM (OT MMeHM BaHka) Mo AUCTAHUMOHHbLIM KaHanam CBS3M
onobpeHMe 3anpoca Ha COBeplUEHWE C UCMONb30oBaHMeM KapTbl W/UN ee PEeKBU3UTOB oOnepaLuu,
nopoxaatouiee 0653aTenbCTBO baHka No NpeaoCTaB/IeHMIO EHEXHbIX CPeACcTB KpeaUTHON opraHusaumnm
nonydatens  cpeacts.  ABTOpM3aUMs  MOXET  OCYLIECTBNATbCA  HENOCPEACTBEHHO  BaHkoMm
(NpoueccrMHroBbIM LLEHTPOM BaHka) nnbo B oTAenbHbIX cnydasax — MIMC oT uMeHu baHka.

BnokupoBka KapTbl - npekpalleHne BO3MOXHOCTU NpPOBeAeHMsa onepauuin no KapTte ¢ ABTopusaumei
B NMPOLIECCUHIOBOM LieHTpe baHka.

[JOKyMEeHT no onepauyuMsamMm c ncnonbsoBaHmem Kaprt (Cnun, Yek) - AOKYMEHT, COCTaBJIEHHbIN Ha
byMaxkHOM HocuTene W/wunn B SNEKTPOHHON (opMe, SBASIOWMNCS OCHOBAHMEM ANS OCYLWECTB/IEHUS
pacyeToB MO onepauusiM, COBEPLIEHHbIM C WCMoJib30BaHMEM KapTbl W/UINM ee PEeKBU3IUTOB W/Win
cny>|<au_w|17| noaATBEPXAEHNEM UX COBEPLUEHUA.

OdononHuTenbHasa kapta - KapTta, BbinyweHHas baHkoM gononHutenbHo Kk OCHOBHOW KapTe Ha uMs
KnuneHta nnn Ha TpeTbe nnyo, ykaszaHHoe KnneHTtoM. [lononHuTeibHaga KapTa BbinyckaeTca baHkoM npu
HanM4nM COOTBETCTBYIOLWEN ycnyrn B Tapudax baHka.

[ OCTYNHbIN OCTAaTOK - CyMMa AEHEXHbIX CPeACTB, AOCTYNHaa KNneHTy Ana coBeplleHus onepaumin no
CuyeTy 3a BblYETOM CYMM OMEpaunii, COBEPLUEHHbIX C UCMOSIb30BaHMEM KapTbl U/nunm ee pekBU3UTOB U
npoweawnx ABTOpVI3aLI,VI}0 B MpOLECCUHIOBOM LIEHTPE EaHKa, pacyeTbl MO KOTOPbIM €LlE HE 3aBEPLUEHDI
BaHkoM (3a6N10KNMPOBAHHbLIX CYMM).

3apnnatHaa kapTta - KapTta, BblgaHHas KnueHTy B paMkax ycnyrm baHka no nepeducneHuio
3apaboTHOM nAaaTbl, CTYAEHYECKNX MOCOBUI, MPOYNX pErynsapHbIX BbiMJaT Ha cdeTa KnmeHTos.

OcHoBHas kapTa - KapTa, BbinyweHHasa baHkoM Ha nmsa KnuenrTa.

MepeBbinyck Kaptbl - odopmMmneHne HoBor KapTbl B3aMeH paHee BbinyuweHHoM KapTbl B cnydasx
ncredyeHnsa cpoka aencremsa Kaptbl, noBpexaeHus KapTbl (B TOM yucie pasMarHMymBaHMs MarHUTHOWM
Nnosocbl), W3MEHEHUS JNMYHbIX AaHHbIX KnuneHTa, yTpatel KapTbl, a TakXe B WHbIX Chy4asx,
npeaycMOTPEHHbIX HacToswmmm MNpasunamu.

MnarexxHaa cucrtema (MNC) - MexayHapoaHas nnatexHas cuctema VISA International,
MexayHapoaHasa nnatexHas cuctema MasterCard Worldwide, HauMoHanbHaa cucteMa nnaTexHbIX KapT
«Mup», nHble NnaTexHble CUCTeMbl, COOTBETCTBYOWMe TpeboBaHUsaM 3akoHoaaTenbcTea PO. MNMpasuna u
Tapudbl MNMnaTexHon cucTeMbl 9BAAIOTCA 06a3aTeNbHbIMU AS19 UCNOSIHEHUS BCEMU YYACTHUKaMM.

PacuetHasa Bantorta NC - BanoTa, B KOTOPOWM OCYLLECTBNAKOTCS pacyeTbl B pamkax NC no onepaumnsam
KnuneHTta, npoBefeHHbIM C NCNofib3oBaHMeM KapTbl, B ciy4yae TpaHCrpaHW4HbIX nepesonos. PacueTHomn
Bantotonn MasterCard Worldwide n VISA International asnsetca espo u gonnap CLUA, pacuyeTHOWn
BaNOTOM HaLMOHANbHON CUCTEMbI MAATEXHbIX KapT «Mup» ABNSeTCS pOCCMNCKUIA pybnb

PekBu3untbl KapTbl - yKkasaHHble Ha KapTe HoMep, Cpok AeicTBusa KapTbl, UMst U aMmunma KnuexTa.

PacxopHbli IMMMT — npejefnbHasi CyMMa JLEHEXHbIX CpeacTB M/WnuM npefenbHOe KOMMYECTBO
onepaumn no CuyeTy, KOTOpble MOryT ObiITb COBeplleHbl C WCMonb3oBaHMeM KapTbl B TeudeHue
onpeaeneHHoro nepuoa BpemMeHu. TapudamMmm yCTaHOBNEH eXeAHEBHbIN TMMUT pacxoA0BaHUsS CPeACTB
Ha Bblaayy HanuM4HbiX B BaHkoMaTe, AelCTBYOWMIA Npu Bbinycke KapTsbl.

Toproso-cepBucHoe npeanpusaTne (ganee no tekcrty — TCI) - opunanyeckoe nmuo uam dpusmyeckoe

NNLUO - UHAUBUAYANbHbIA NpeanpUHUMaTeNb, YNONTHOMOYEHHOE NPUHUMATh AOKYMEHTbI, COCTaB/IEHHbIE
C ucnonb3oBaHneM KapTbl, B KAUeCTBe OMnaThl 3a NpeAocTaBisieMble ToBapbl (paboTbl, ycnyru).
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TpaHCrpaHU4HbI NepeBoa AE€HEeXHbIX CPEACTB - NepeBo AeHEXHbIX CPeACTB, MPU OCYLLECTB/IEHUM
KOTOpPOro nnartenblink nnbo nosydyatenb CpeacTB HaxoauTcsa 3a npeaenamu Poccuiickoinn degepaumu, um
(nnn) nepeBoA AEHEXHbIX CPeacTB, NMPU OCYLLECTBEHMM KOTOPOro nJaTesibluKa WamM nonaydartens
cpeacTB 06Cny>XnBaeT MHOCTPAHHbINA LEeHTpasibHbIA (HauMoHanbHbIN) 6aHK MM MHOCTPAHHbLIA BaHK.

2. OCHOBHbIE NMOJIOXXEHUA

2.1. Hacrosiwme Ycnosmsa ycCTaHaBAMBAlOT NOPSAOK BbiMycKa W obcnyxuBaHusa KapT u perynmpytor
OTHOLUEHNS, BO3HMKAIOLWMNE B CBSA3M C 3TUM Mexay KnneHToMm u baHkoM.

2.2. Kaptbl Moryt 6biTb BbinyweHbl kK CuyeTaM, OTKpbITbIM B BantTe Poccuiickon depepauumun, B
aonnapax CLUA nnu eBpo.

2.3. WHdopmaumsa o Tunax KapT, BbinyckaeMbix baHKoOM, yciyrax, KOTopble MOryT NpeaoCTaBNsaTbCA
no Kaptam, pasmeweHa Ha Calite baHka.

K kaxgomy Cuety KnmeHTa moxeT 6biTb BbinyweHa oaHa OcHoBHas kapta u He 6onee 5 (Matum)
AOONOJTHUTENbHbIX KapT.

2.4. Kapra asnsetcs cobcTtBeHHOCTbIO baHka u BbigaeTcs KnneHTy BO BpeMeHHoe nonb3oBaHmne. baHk
MMeeT npasBo oOTKaszaTb KnueHTy B Bbinycke/nepesbinycke KapTbl MM ee 3aMeHe, a B C/y4asx,
npeayCMOTPEHHbIX HacToswmmm Ycnosuamm, 61okmpoBaTb WM NpekpaTtuTb gencrtene KapThbl.

3. BbINYCK KAPT

3.1. OcHoBHas KkapTa/dononHuTeNnbHas KapTa MoXeT 6bITb BbinyLweHa kK Cuety KnumeHTa Ha OCHOBaHUMK
3aABNeHNUs Ha OTKpbITME TeKylero cyeTta W BbiNYCK KapTbl B paMkax [loroBopa KOMMJIEKCHOro
6aHKOBCKOro 06Ccny>xXuBaHus.

3.2. 3asdBfieHMe Ha OTKpbITME TeKyLllero cyeTta u BbiNyck KapTbl B pamkax [oroBopa KOMMNAEKCHOro
6aHKoBCKOro obcnyxmnsaHus no ¢gopme baHka MoxeT 6bITb NpegoctasneHo Knnentom B BCI BaHka B
OAHOM 3k3eMnnsipe unn odopMaeHO U HanpaBneHo B baHk yepe3s KoHTakT-ueHTp baHka nnn B COBO B
COOTBETCTBUM C PyKOBOACTBOM Mosib30oBaTens no pabote ¢ kKaptamu.

3.3. [lpoueanypa Bbinycka KapTbl onpeaensietca baHkoM. MNpu NpUHATUM pelleHns O BbiNycke KapTol
baHk Bblgaer Kapty KnumeHTy M obecneuymBaeT BO3MOXHOCTb MNPOBEAEHUS pacyeToB MO ornepaumsam,
COBEpPLUEHHbIM C Ucronb3oBaHueM KapThl.

3.4. KapTa aBngeTca AeNCTBUTENbHOM A0 NOCAeAHero AHS Mecsua roga, YKasaHHOro Ha ee nueson
CTOpPOHE, 3a UCKJIIDYEHNEM 0CObbIX Cy4aes.

Mo OKOHYaHMK cpoka AencTeBus KapTa BblMyCKaeTcs Ha HOBbIN CPOK (3a UCK/IIOYEHUEM cny4yaes, Koraa
BaHk npekpaTtun smuccuio Kapt gaHHoro tuna, AMb6o no MHbIM NpUYMHaAM B COOTBETCTBUM C HACTOSALLMMMU
YcnosusaMn/PyKOBOACTBOM MNOJb30BaTensd) nNpu MNocTtynneHun B BaHk oT KnuveHTa 3asBneHus Ha
OTKpbITME TeKylero cyeTa W BbINYCK KapTbl B paMkax [orosBopa KOMMJIEKCHOro 6aHKOBCKOro
obcnyxXmBaHna vnM B aBTOMATMYECKOM pexumme npu ycnosuu, 4yto KapTta He 3abnokupoBaHa, U 3a
UCKJTIOYEHMEM ClieayoLWmnX CyYvaes:

e B cny4dae ecnu KnueHT nucbmeHHo 3a 30 (TpuauaTb) KaneHAapHbIX AHEW A0 OKOHYaHWs cpoka
fenctemna Kaptbl yBegomun bBaHk o0 >enaHuWM npekpaTUTb WCNofnb3oBaHuMe KapTbl € ydyeToM
0CO6eHHOCTEN, YKa3aHHbIX B NyHKTe 9.1. HacToAwmMX YCnoBuii;

e B C/lyyae npegocrtaBsneHusa KnmeHtoMm B baHk 3adBneHunsa o pactopxeHuu AKBO;

e B CNyyaax, NpeayCMOTPEHHbIX B MNOoANyHKTe 6.3.1. HacToAWmnX YCNoBui;

e B C/lydyae oTcyTCcTBMA Ha CuyeTe AeHeXHbIX CPeAcCTB, AOCTaTOUYHbLIX A4 OnJiaThl BO3HarpaXaeHusd 3a
obcnyxuneaHne KapTtbl B cooTBeTcTBUM C Tapudamm baHka. MNepeBbinyck KapTbl oCyLlecTBNAETCA Ha
OCHOBaHUW NMMCbMEHHOr0 3aaBneHnsa KnnenTa B TedeHune 10 (Jecatn) paboumx gHeN nocne 3a4ncieHuns
Ha CueT KnueHTa aeHexHbIX CpeacTB AN onsaTbl BO3HarpaxaeHus baHka B cooTBeTCcTBUM C Tapudamum
BaHka.

e C ucrnonb3oBaHueM KapTbl He 6bI/10 COBEPLUEHO HM OAHOM onepaumun B TedeHue 6 (LWecTn) Mecsues,
npeaLwecTBYOWMUX AaTe N1aHOBOIo rnepesbInycKa.
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3.5. [ocpouHbin BbiNycKk KapTbl OCyLLECTBASAETCS B ClydyassiX KOMMOpOMETauuu, NOpYn, U3MEHEHUS
uMeHn n/mnn damunun Knunenta/ldepxatens AONOAHUTENbHON KapTbl Ha OCHOBaHWMM 3asiBNeHUs Ha
OTKpbITME TeKyllero cyeta M BbINYCK KapTbl B paMkax Jorosopa KOMMJeKCHOro 6aHKOBCKOro
obcnyXXmBaHma 1 Mo MHUUMATMBE N Ha YyCMOTpeHune baHka.

3.6. [ononHuTenbHas KapTa MoXeT 6biTb BbiNyWweHa AN ee UCNosb3oBaHuA [epxkaTteneMm KapThl,
AOCTUIWKNM 6-51eTHero Bo3pacTa.

3.7. Ha uwma [epxaTtens KkapTbl B Bo3pacte or 6 pgo 14 netr wmoxeT 6biTb odopMiieHa
JononHuTenbHas KapTa K CYeTYy ero 3aKOHHOro npeacraBsmtens (poauTtens, yCblHOBUTENS, nonevyntens)
Ha OCHOBaHMW 3asBNeHUss Ha OTKpbITUE TeKyLlero cyeTa M BbiNYCK KapTbl B paMkax [lorosopa
KOMMAeKCcHoro 6aHKoBCKOro o6cnyxXuBaHus, MOAAHHOrO B bBaHK 3akOHHbIM MpeacTaBuTENEM, U
cBupaeTenbCcTBa O poxaeHun pebeHka. B cnyyae odopmaeHus KapTbl ONEKYHOM AOMOSHUTENLHO
npeaocTaBNsaeTcs AOKYMEHT O Ha3HaAYeHUU ero peLleHneM opraHa ornekm n NoneymnTenbCTBa ONeKYHOM.
JononHuTenebHyO0 KapTy Ha uMmsa [epxaTtens B Bo3pacTte oT 6 Ao 14 nert BnpaBe MNosyuYnUTb 3aKOHHbIN
npeactaButens [epxatens  AONOMHUTENbHOW KapTbl WM Jdanee nepefatb B NOMb30BaHWe
HecoBepleHHoNeTHeMY nuuy — [epxaTento AOMNONHWUTENbHOM KapTbl, nNpu 3ToM KnueHT ob6s3yeTcs
pasbACHUTL [epxaTento yCioBUs UCNonb3oBaHusa KapTbl, B YHaCTHOCTM OrpaHu4veHmsa cnocoboB u mMecT
WCNOMb30BaHUSA, a TaKXe C/lydyan TMOBbIWEHHOr0 pucKa MUCNonb3oBaHua KapTbl, W3N0XeHHble B
YcnoBuax U CooTBeTCTBYOWEM PykoBoacTBe nosb3oBaTens. Npu 3TtoM KnneHT HeceT OTBETCTBEHHOCTb
3a cobnogeHune ycnosmi ncnonbsosaHna KapTbl. Pacnucka o nonyyeHun KapTbl Takxxe opopMaseTcs Ha
nma KnneHTta (3aKOHHOro npeacTaBuTeNns HECOBEPLUEHHONIETHEr0), KOTOPbIN CaMOCTOATENbHO NnepefaeT
JononHutenbHyo KapTy depxaTtento.

3.8. [ononHuTenbHas KapTa, BbiNyleHHasa Ha nmsa pebeHka B Bo3pacTte oT 6 Ao 14 neT, MmoxeT 6biTb
NCnonb3oBaHa [lepxaTenem UCKIIUYNTENBHO AJ158 COBEpPLUEHNS MeNKMX 6bITOBbIX CAENOK B COOTBETCTBUM
CO CT. 27 'paxpaHckoro kogekca P®. [Ins uenen coBeplleHUs MCKNOUNTENbHO TaknX caenok KnneHt
yCTaHaB/AMBaeT IMMUTbI HA COBepLUeHMe onepaunii Ha AeHb U/vunn Mmecsadu,.

3.9. Ha nma JepxaTens KapTbl B Bo3pacTte oT 14 a0 18 net MoxeT 6biTb 0OpopM/ieHa:

/ OCHOBHas KapTa npu HasMyYnUm MMCbMEHHOIO COrflacus 3aKOHHOMO NpeacTaBUTEeNS YKa3aHHOro
dusmnyeckoro nmnua B ceBoboaHom dopme, odpopMieHHOro B baHke, uan HoTapuasnbHO
YAOCTOBEPEHHOIO;

/ [ononHuTenbHasa KapTa K CYeTy ero 3aKOHHOro rnpeacrasutens (poauTens, YCbIHOBUTENS,
noneyunTens) WAM K CYeTYy MHOro nauua npu Haanymm MUCbMEHHOrO COrflacus 3aKOHHOro
npeacTtaBuTens ykasaHHoro gusundeckoro nmua B ceoboaHom dopme, opopmneHHoro B baHke,
WM HOoTapuanbHO YAOCTOBEPEHHOro. [ononHUTENbHYO KapTy Ha uMa [epxaTtens B Bo3pacTte oT
14 no 18 neT BNpaBe NONy4YnUTb:

e [lepxaTenb AOMNONHUTENbLHOM KapTbl CAMOCTOATENbHO;

e 3aKOHHbLI npeacTaBuTenb [epxaTens AOMNONHUTENbHOM KapTbl C  cornacusa  [epxartens
AOMOSHUTENbHOM KapTbl (Ha OCHOBAHMW AOBEPEHHOCTU OT [epxaTens AONOAHUTENbHON KapThl);

e VHOE NNLO Ha OCHOBaHMW [loBepeHHOCTU OT [epxaTens AONOAHUTENbHON KapThl.

3.10. baHk naeHTudnumMpyeT [epxaTtena KapTbl Npyu Bbinycke JonofHUTENbHOM KapTbl HA OCHOBaHWUMU
CBeAeHU N OOKYMEHTOB [lepxaTensa KapTbl, npefocTaBfeHHbiX [epxaTenem kapTbl B 3asB/eHUM Ha
BbIMYCK KapThbl.

3.11. KapTta nepepaetca KnueHty ([epxaTento 4ONOSHUTENBbHON KapTbl) UM ero AOBEPEeHHOMY Nnuy
(oencreyloEeMy Ha OCHOBaAHWM HOTapuasbHO YA4OCTOBEPEHHOM 4OBEPEHHOCTM) NoA NOAMUCH B pacnmcke
o nonydeHun Kaptbl (no opme baHka) 3a UCKIKOYEHNEM CNyYasl, yKa3aHHOro B n. 3.7. HacTosWMX
Ycnosuii.

3.12. WpeHTudwukaumsa [epxatens ONONHUTENBHOM KapTbl NpOBOANTCS Npu ero obpalweHnn B baHk
Anga nonyyernusa Kaptol.

3.13. 3aknwoums Hactoswmn Jorosop KnmneHT gaet baHKy 3apaHee gaHHbIN aKUenT Ha ciucaHue C

ntobbix cyetoB KnmneHTa, OTKpbIThIX B paMKax HacTosuwero lorosopa:

e CYMM MeHen, wrpados, NpoueHToB, obecneumTenbHbIX NaaTtexen, KOMUCCUOHHbBIX U NMPOYMX BbinaaT
B nonb3y baHka B pa3mepe, yCcTaHoBieHHOM TapudaMmu n/unm 3akndeHHbIMU Mexay baHkoM un
KnneHToM gorosopamu;
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e MaTbl 3a ycayru MNaaTexXHoW cncTembl, OKkasaHHble KnneHTy ceepx Tapudos baHka, B COOTBETCTBUMU
c MpaBnnamm MNnaTexHOM CUCTEMDI;

e CyMM TexHuyeckoro osepapadTa;

e CYMM pacxonoB, akTU4YeCKn MOHECeHHbIX BaHKOM Mpu OCyLLeCTB/IEHMW pacyeToB MO onepauunsMm C
ncrnosb3oBaHneM KapTbl.

4. COBEPLUEHME OMNEPALMUWA C UCNOJSIb3OBAHUEM KAPTbI

4.1. KapTta MoxeT 6bITb ncnosnb3oBaHa KnneHToMm, Kak Ha Tepputopum Poccuiickon deaepauunmn, Tak m
3a ee npepenamu 48 COBEpLUEHMS Cneayowmx onepaumn:

e onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB WHTEMNIeKTyanbHON pgesitenbHoctn) B TCI,
npuHumMatowmx B onnaty Kaptbel cooTBeTcTBYHOWwen NC;

e [ONlyYeHMEe HaJIMYHbIX AeHeXHbIX cpeacTB B baHkoMaTax M NMyHKTax BblAauu HaIMYHbIX AEHEXHbIX
cpeactB baHka n apyrux 6aHKoB;

e onata ycnyr B baHkoMmaTax, lNMnaTexHblX Knockax apyrmx 6aHKoB;

e WHbIX OMepauni, nepedeHb KOTOPbIX YyCTaHaBnmBaeTca baHkoM, u wuHdboOpMaums 0O KOTOPbIX
pa3MellaeTcs Ha CanTe baHka.

4.2. KnmeHTy 3anpewaeTcs ncnoib3oBaTb KapTy Ansa onnartbl Kaknx-nbo rMokynok, 3anpeweHHbIX K
onnaTe KapTamu lNnaTexHon CUCTEMbI, B TOM UYMCNe AETCKOW MopHorpaduyeckon npoayKummn.

4.3. baHk unHdbopmmpyer KnmeHta 06 ycnosusax wucnonb3oBaHus KapTbl, B TOM uucie o obbix
orpaHmnyeHunsax cnocoboB M MecT Mcnonb3oBaHUA, Cny4dadaX MOBbILUEHHONO puUCkKa MCNOoJ1b30BaHUA KapT
nytem pasmelwieHns nHdopmaumm Ha Cante baHka, B BCI baHka, B PykoBoacTeBe nosb3oBaTesns.

4.4. [lepeBoAbl C NOMOLWbLID KapTbl NPOM3BOAATCHA COr/lacCHO YCIOBUAM W npoueaypam, KOTopble
aencreytot B TCI, npuHuMarowmx KapTel K oniaTe.

4.5. Onepaumsa c ucnonb3oBaHuMeMm KapTbl U/MNM e€e pEeKBU3UTOB MOXET OCYLECTBAATbCA KakK C
ABTOpMu3auuen, Tak un 6e3 ABTopu3aumu. B cnyuyae npoBegeHus onepaumm 6e3 ABTOpM3auum B
JokyMeHTe No onepaumam C ucnonb3oBaHuem Kapt He byaeT ykasaH kog ABTopusauuu.

4.6. o coBeplweHHbIM C UCMonb3oBaHMeM KapTbl onepauusaMm onnatbl ToBapoB (paboT, ycnyr,
pe3ynbTaToB WMHTENNeKTyanbHoW AeatenbHocTn) B TCI; nonyyeHuss HaAW4YHbIX AEHEXHbIX CPeACTB B
BaHkoMaTax M MNyHKTax BblAAaYWM HaJMYHbIX AEHEXHbIX CpeAcTB ApYyrnx 6GaHKoB; onnaTbl yCnyr B
BaHkoMaTax, MnaTexHbIX KMockax pacyeTbl ¢ 6aHKOM noslyyaTens cpeacTB yepes [naTeXHble CUCTEMbI
OCYLLEeCTBNSOTCA 3a cyeT BaHka.

JOoKyMeHTbl, SaBNSAlOWMECS OCHOBaHWEM A1 COCTaBNEHWUS pacyHeTHbIX AOKYMEHTOB MO onepaumn u
CAUCaHUNIO AeHexXHbIX cpeacts co Cyerta KnmeHTta, noctynatoT B baHk B cpok o 33 (Tpuauatn Tpex)
KaneHAapHbIX AHEN CO AHA COBEpLUEHNS onepaunm C ncrnosb3osaHmeM KapTbl, B cpok A0 90 ([deBSHOCTO)
KaneHaapHbIX AHEN CO OHSA COBepLieHMs onepauuMm C ucnosb3oBaHWeM pekBusntoB KapTtbl. lNocne
noctynneHns B BbaHK Takux AOKyMeHTOB BaHK cocTaBnseT pacyeTHble AOKYMEeHTbl W MNpou3BoAuT
CnncaHue aeHexHblX cpeacTs co CueTta KnneHTa Ha OCHOBaHWMKM 3apaHee AaHHOro akuenTta KnveHTa Ha
cnucaHme B 3asBNEHUN Ha BbINYCK KapThl.

4.7. WHdopMmaumsa o6 onepauusax, COBEPLUEHHbIX C MWCMOMb30BaHMeM KapTbl, aBTOPM30BAHHbIX
HenocpeacTBeHHo BaHKOM, CTaHOBMTCA wu3BecTHa bBaHKy B MOMEHT npoBeAeHus ABTopu3aLUM.
NHdopmMaums 06 onepaumsax, CoBepLUEHHbIX 6e3 ABTopusaumn, nnbo 06 onepaumnsix, aBTOpM30BaHHbIX
MNC oT nMeHn BbaHka, CTaHOBUTCSA M3BECTHa BaHKy TO/IbKO B MOMEHT MOCTYMN/eHusa B BaHK AOKYMEHTOB,
ABNSAOLWINXCA OCHOBaHWEM A8 COCTaB/IEHUA pPacUETHbIX [AOKYMEHTOB MO oOnepauuvsM W CrnucaHus
JleHeXHbIX cpeacTs co Cueta KnueHTa.

4.8. CnucaHue / 3auyncieHne AeHeXHbIX CpeacTB Mo ornepauunsiM, COBEPLIEHHbIM C WUCMOJSIb30BaHMEM
KapTbl n/vnn ee pekBU3NTOB, ocywecTeBnsietca B BanTe CyeTa, K KOTOpoMy OTKpbiTa KapTta,
He3aBMCUMO OT BasIlOThbl COBepLlueHus onepauumn. lNpun aToM:

e B C/lyyae COBEepLIEHUS TpPaHCrpaHWYHOro nepeBofa AEHEeXHbIX CpeACTB B BaoTe, OT/IMYHON OT
PacueTHol BantoThl MC, cymma onepaunn koHsepTupyetcsa MNC B PacueTtHyto Bantoty MNC no kypcy MNC,
pacueTbl Mexay 6aHKoM nony4aTens cpeacts n baHkoMm ocywecTensaoTcs B PacuetHom santote MC. MNpu
3TOM BaHK He MOoXeT BAMATb Ha pa3Mepbl U CPOKK yCcTaHoBNeHusa Kkypca MC;
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e B C/lydae HecoBnageHusa pacdeTtHon BantoTel MC ¢ BantoTon CyeTa, K KOTOPOMY OTKpbiTa KapTa, baHk
KOHBepTMpyeT noctynuewyt u3 MNC cymmy onepaumm B Bantoty CuyeTta B COOTBETCTBUM C Tapudamu
BaHka.

B cBSI3M C BO3MOXHbIM U3MEHEHWEM KYpCOB obMeHa BankoTbl CyMMa AEeHEeXHbIX CpeACTB N0 onepaunmn Ha
MOMEHT ABTOpMU3aLMN MOXKET OTIMYATLCS OT CYMMbl AEHEXHbIX CPeACTB, CnncaHHbIX baHkoMm co CueTta
KnueHta nocne noctynsieHMs B bBaHK AOKYMEHTOB, SABASIOWMXCS OCHOBAHMEM ANa COCTaBlEeHUSA
pacyeTHbIX OOKYMEHTOB MO ONepauum n CnmcaHmsa AeHexXHbiXx cpencts co Cdyerta KnueHTa, T.K.
OCHOBaHUWEM A1l CUcaHUa SBNsIeTCsa pacyeTHas nHdopmaums, noctynmewas B baHk us MIC.

NHdopmaumsa o kypcax obMeHa BantoT, yCTaHOBAEHHbIX BaHKOM, Ans onepaunii ¢ ncnonb3oBaHmeM Kapr,
yKa3saHa B Tapudax baHka.

5. KOMMNMPOMETALMA KAPTDI

5.1. MNMpwn obHapyxXeHun ytepu, Kpaxum KapTbl U/vam BO3HUKHOBEHUS Nodo3peHun, yto Kaprta unum ee
pekBu3nTbl, a Takxe [MNH-koa, MornuM 6bITb yTpayeHbl, MOXWULWEHbl WAW HECAHKUMOHWPOBAHHO
MCNOMb30BaHbl, @ Takxe B cnydyae nsbatmsa Kaptbl B TCI Knunent/Odepxatens JONOAHUTENBHON KapThl
AOJIKEeH He3ameanuTenbHO ocywecTBuTb Bnoknposky KapTbl MNyTeM BbINOAHEHWUSA oOnpeaeneHHOM
nocneaoBaTesibHOCTU AENCTBMIN CcOrflacHo PyKOBOACTBY MOJib30BaTENS.

5.2. YcTHOe 3asiBrieHne, noctynmeuwee B baHk yepe3s KoHTakT-ueHTp, B TedeHue 5 (Matn) kaneHaapHbIX
AHer fOoMKHO 6bITb NoATBEPXAEHO nogaden B baHk nucbMeHHoOro 3assneHus B BCI baHka. YcTHoe
3aaBaeHne KnmeHTta cumtaetcs nosyyeHHbiM baHkoM B gaty obpauweHuns Knnenta B KOHTaKT-LEHTP.

5.3. [n4a uckna4veHns BO3MOXHOCTU npoBeaeHusa no Kapte onepauunn 6e3 ABTopusauunm, onepaumm
ABTopuzauueit MNMC oT uMeHn baHka KnneHT MoxeT noctaButb KapTy B MeXAyHapOAHbIM CToN-numcT. Ans
3TOro Heob6xo0AMMO NoaaTb NUCbMeHHoe 3asasneHune B BCIM baHka v onnaTtuTb AOMONHUTENbHbIE pacxoabl
BaHka no npoBeneHWO [AaHHOM orfepauum B COOTBETCTBUM C Tapudamu, yctaHoBneHHbiMu T1C.
NHdopMaunsa o Tapudax 3a NoCTaHOBKY KapT B MeXxAyHapOAHbIN CTOM-/INCT pa3Mewaetcsa Ha Cante
BaHka.

5.4. 3a ucknouyeHneMm cnydaes, NpeayCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM O HAaLMOHANbHON NaTeXHoM
cucteme, KnmeHT HeceT BCE PUCKM, CBA3aHHble C onepaumsiMm C MCNosib3oBaHueM KapTbl n/mnun ee
peKkBun3nUTOB, npoweawinMmn Astopusaunio B baHke, ocyllecTBneHHbIMU A0 MOMeHTa Brnoknposku KapTsl,
a TakKXXe CBA3aHHble C onepaumsiMu, CoBepLUeHHbIMW C ucnonb3oBaHnem Kaptbol 6e3 AsTopusaumun nnéo
¢ Astopusaumen B INC, B TeyeHue 14 (YeTblpHaguaTn) KaneHgapHbIX AHEN Mocne patbl noay4vYeHus
BbaHKOM 3asiBfieHns, yKkaszaHHOro B n. 5.2. Hactosawmx YCrnoBun.

5.5. Vicnonb3oBaHue ckoMnpoMeTupoBaHHON KapTbl B AafibHENLWeM KaTeropuyecku 3anpewaetca. Ecnu
KapTta, paHee ob6bsiBfieHHass KnmeHToM CKOMNpOMEeTUpoBaHHON, byaeT HaraeHa, KnneHT o6s13aH BEpPHYTb
ee B baHk.

6. NMPABA N OBA3AHHOCTU CTOPOH

6.1. KnueHT MMeeT npasBo:

6.1.1. MNMpenocTaBmTb NpaBo Ha pacnopsiXXeHne AeHeXHbIMKU cpeacTBaMu Ha CueTe pusnyeckomy nmuy
nyTeM BbiNyCKa Ha €ro uMMA COracHO HacTosaAwmM YcnoBusM [oONONHUTENbHOM KapTbl Mpwu
npegocrassieHnMn Heobxogmmor uWHPOpPMaLMKM B COOTBETCTBMM C YcnoBusiMu. [lopsigoK BbinNycKa
[ononHUTeNbHbIX KapT M COBeplleHns onepauuini No HUM MAEHTUYEH MNOpSAKY, YCTaHOBJSIEHHOMY Ans
KapTsbl.

6.1.2. B cnyyasax, NnpeaycMOTPEHHbIX HacToAWMMM YCNOBUAMM, 3aKa3aTb HOBYO KapTy B3ameH KapTbl €
WCTEKLWIMM CpOKOM JencTBuS/ CKOMMApOMeTUpoBaHHOMW KapTbl npu npegocTtasBneHuUn HeobxoanMomn
WHdOpMaLUNM B COOTBETCTBUM C HACTOSALLUMN YCAOBUSAMMN.

6.1.3. MNpekpaTtuTb Agericteme KapTbl/JONONHUTENBLHON KapTbl NyTeM NoAayn B BaHK COOTBETCTBYHOLLErO
3aaBneHus. lMpu 3ToM Heobxoammo caaTb B bBaHk KapTbl, AeNCTBME KOTOpbIX MpeKpaleHo Wan
npekpawiaeTcs.
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6.1.4. [laBaTb baHKy Nopy4YeHMss Ha MoAK/OYEHME/OTKIOYEHE AONOAHUTENBbHbBIX yCnyr no KapTe, B
TOM uyucne 4epe3d KaHanbl AUCTAaHUMOHHOINO 06CNyXMBaHUSA, B COOTBETCTBMM C PyKOBOACTBOM
rnonb3oBaTens, C ONJlaToM B COOTBETCTBMU C Tapudamu.

6.1.5. YcraHaBnmBaTb/M3MeHATb/yoanaTb PacxogHbie NMMUTBI, 3@ WCKJIIOYEHMEM YCTAHOBIEHHbIX
BaHkoM nuMnToB, Kak no OCHOBHbLIM, TakK W Mo JOMO/IHUTENbHbIM KapTaM, B TOM 4yucne yepes KaHanbl
AVNCTaHLUMOHHOIrO 06CNnyXuBaHUs, B COOTBETCTBMM C PykOBOACTBOM MoNnb30BaTeNnsi, C onjaton B
CooTBeTCTBUM C Tapudamm.

6.2. KnueHT 065a3yeTca:

6.2.1. OcyuwecTBaATb onepaunm C UCrnonb3oBaHMeM KapTbl U/UNn ee pekBU3UTOB TObLKO B npeaenax
JocTynHoro ocraTka.

6.2.2. B cnyyae npeacToslUMX pacxofloB KOHTPONMpPOBaTb COCTOsAHME cBoero CueTa U, npwu
Heo6X0ANMOCTM, CBOEBPEMEHHO pa3MeLlaTb Ha CUeTe COOTBETCTBYIOLME CyMMbl.

6.2.3. B cny4yae BO3HMKHOBEHMSA TexHudeckoro osepapadrta Bo3MeCTUTb baHKy CyMMy TexXHMYeCKOoro
oBepapadrTa.

TexHunyeckmin oBepapadT BO3MOXEH B CNeAYyOWMX Cnydasnx:

e pu NpoBeneHnn onepaumn ¢ ncnonblosaHnem Kaptol 6e3 AsTopmusauum;

e pW NpoBeAeHUM onepauuii C ucnonb3oBaHMeMm KapTbl, B cnyyae, kKoraa ABTopusaums onepaunm
ocywectensetrca MNC oT uMeHn baHka;

e MpU NpoOBEAEHUU onepauum C mcnonbloBaHuem KapTbl ¢ ABTopu3aumen B BanoTe, OT/IMMHOM OT
PacuetHoi BantoTbl MNC, B c/ayyae TpaHCrpaHWYHbIX NEpeBOAOB, €C/IM Ha AaTy CNUCAaHUSA AEeHEeXHbIX
CpeacTB Mo TakoM ornepaunm CyMMa AEHEeXHbIX CpeAcTB, MognexalmX ChucaHuio, okaxetcs 6osblie
CYMMbl AE€HEXHbIX CPeACTB, Ha KOTopyto 6bina nonyyeHa ABTopm3aums, B pe3ysbTaTe U3MeHeHUst KypcoB
obMeHa BantoTbl MNC/baHka;

e UWHOE.

6.2.4. Bo3mewaTb pacxoabl baHka, MoOHeceHHble NpU OCYLUEeCTBEHMM pacuYeToB MO onepauusm,
coBeplleHHbIM KnneHToM C ucnonb3osBaHneM KapTbl B cpok He no3gHee 30 (TpuauaTtv) AHEW C AaTbl
BO3HMKHOBEHUSA TaKUX pacxoaoB.

6.2.5. XpaHuTb NMNH-KkoA B TarHe, oTAeNbHO OT KapTbl 1 HU NMpu Kaknx 06CTosaTeNnbLCTBax He nepeaasaTth
KapTty (ee pekBuantbl) n/vnn NMUH-kog TpeTbuM nuuam.

6.2.6. Npun ncnonb3oBaHum KapTbl Ans onnatbl ToBapoB (paboT, yCnyr, pe3yibTaToB MHTENNEKTYalbHOM’
AEeATENbHOCTN) MOAMUCHIBATL Yek (Cnvn), NpeaBapuTeNbHO MPOBEPMB, YTO B JAaHHOM [OKYMEHTe
npaBWIbHO yYKa3aHbl HoMep KapTbl, CyMMa 1 AaTa onepauuun. MNoanucbiBas AOKYMeHT, KIMEHT Npu3HaeT
NpaBWUIbHOCTb YKa3aHHON B HEM MH(MOPMALMK, B TOM YUC/IE CYyMMbl.

6.2.7. He coBepwaTtb onepaumii ¢ mcnonblosaHneMm KapTbl u/mnam ee pekBU3UTOB, U He [OMyCKaTb
coBeplieHue [lepxxaTesieM KapTbl, Ha Ybe MMS BbiMyLleHa [lononHnTebHaa KapTa onepaunii, CBa3aHHbIX
C HapylweHneM 3akoHoaaTenbcTea Poccuinckon degepauymu.

6.2.8. B cnydae Bblgaum [JONONHUTENbHOW KapTbl O3HaAKOMUTb [epxaTtensa kapTbl C [paBunamwu
KOMMEeKCHOro o6cnyxumBaHus.

6.2.9. O6ecneumnTb B CPOK, He npesbiwatowmnn 3 (Tpex) pabounx aHeln, Bo3spaT KapTbl B baHk B ciyyae:
e TpeboBaHusa baHka o0 Bo3BpaTe KapTbl B COOTBETCTBUM C M.MN. 6.3.4. HacToSAWMX YCNOBUN;

e B C/y4yae 3akpbiTuga CyeTa, K KOTOpOMY BbinyuweHa KapTa;

e nocne npekpaweHuna gencrema Kaptbel/ nocne komnpometauum KapThbl.

6.3. bBaHk nMeeT nNpasBo:

6.3.1 OtkaszaTtb KnueHTy B BbiNycke, nepeBbinycke uau pasbnokuposaHum KapTbl no CBOeMy

YCMOTpeHUto 1 6e3 yKasaHus NpuYmH.
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6.3.2. be3 npeaBapuUTeNbHOrO yBeaOM/IEHNS NpeKpaTuTb AeicTBme KapTbl B C/ydasax OCYyLLeCTB/IEHUS
KnueHtoMm onepaumin no Cuety, KoTOpble MOryT 6biTb onpeaeneHbl Kak COMHWUTEsIbHbIE onepauun B
COOTBETCTBUM C 3aKOHOAATENbCTBOM P® 1 HOpMaTuUBHbLIMK gokyMeHTamMu LUB PO nnbo B MHLIX cny4yasx B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon degepaumnm O MNPOTUBOAENCTBUM Jerannsaumnm
(OoTMbIBaHMIO) AOXOA0B, NOJSYYEHHbIX NPEeCTYMHbIM NyTeM, U PUHAHCUPOBAHUIO Teppopu3Ma.

6.3.3. baHK BMpaBe yCTaHaBAMBaTb JIMMUTbI MPUHUMAEMbIX K WCMOSIHEHUIO C MCMNonb3oBaHueMm KapTt
rnepeBogoB MO MakKCMMaabHOW CyMMe rnepeBoga W/uau no MakcuMmanbHon obuien cymme rnepeBoAoOB 3a
3apaHHbIn BaHkoM nepuoa. WMHdopmauma o6 yctaHoBNeHHbIx baHKOM nMMUTax ykasaHa B Tapudax
n/vnun Ha CanTe.

6.3.4. be3 npeaBapuTenbHOro yeegomneHus 6aokmposatb KapTy, noctaButb KapTy B MexayHapOoAHbIl
cton-nuct, notpebosaTb Bo3BpaTa KapTbl (B ToM umncne, Kapta MoxeT 6biTb M3bsATa no TpeboBaHuto
baHka y KnveHTa B MOMEHT npoBeAeHUs onepauum c ucnosib3oBaHmeMm Kaptbl B TCIM, B KpeanTHOM
opraHusaumm n T.4.):

e B C/fyyae HapyweHus Knuentom/Lepxatenamm [JononHuTenbHbIX KapT [lpaBun KOMMJIEKCHOro
obcnyxneaHunsa, PykoBoacTBa nonb3oBaTens;

e B C/flydae obpazoBaHuMs 3a40/HKEHHOCTM NO COBEpPLUEHHbIM KnnMeHTOM onepaumsam 6e3 ncnoib3oBaHus
KapTbl 1 ¢ ncnonbsosaHmeM KapThbl;

e UHble gencteBus KnueHta/[epxaTenen AOMNOAHUTENbHbIX KapT, CBsA3aHHble C MCNOAb30BaHWEM
KapTbl/[ONONHMUTENbHbIX KapT U/NUnn ee/nx peKBU3NTOB M BrieKyline 3a cobol yuepb baHky;

e B C/lyyae nosyyeHns nHopmMauum nam Haamumsa Noao3peHnin o KoMnpoMetaumm KapTol.

Pacxogbl 3a 6n1okmpoBky KapTbl UM noctaHoBKy KapTbl B MeXAyHapOAHbIA CTON-/INCT B 3TOM Cliy4yae
OO/KHbI 6bITb OnsladeHbl KnneHToMm;

e B C/ly4dae 3aKpbITns/ NpUOCTaHOBNEHUS AEeNCTBUS Tapuda/KapTO4YHOro NpoaykKTa, B paMKax KOTOporo
ocyulecTBnsieTcs 06cnyXneBaHue KapThbl.

6.3.5. be3 npeaBapuTenbHOro ysegomneHus 6nokuposatb KapTy B cnydae Heonnatbl KnneHToM
KOMUCCUI B COOTBETCTBUU C Tapudamu.

6.3.6. baHK MMeeT NpaBO YHUYTOXUTb BbIMYLEHHYIO/NEepeBbINyLWeHHYIO KapTy, He BoCTpeboBaHHYO
KnueHTtoM B TeueHne 90 (JeBAHOCTA) KaneHAapHbIX AHEN C MOMeHTa nsrotosneHns KapTbl.

6.3.7. B TeueHune 10 (decatn) - 120 (Cta oBaguatTn) KaneHAapHbIX AHEN Co AHSA CMUCaHUSA CPeacTB Co
Cueta kapTbl KnneHta HanpaBuTb 3aaBrieHne KnneHTa 0 Hecornacmm ¢ ornepaunen Ha pacCMOTpeHUE B
MNC. Cpokun ocnapuBaHusa ornepauuin, CoBepLleHHbIX C Ucnofib3oBaHneM KapT, sMUTUPOBaHHbIX BaHKOM,
ycTaHoBseHbl MNMpasunamu MNC 1 3aBUCAT OT NMPUYMNH OCrapmuBaHmsa onepaunmn. Mo ncteyeHmnn ykasaHHbIX
B HacToOsALWEM NyHKTe CpokoB BbaHk He HanpaBnaeT 3asBneHne KnveHTta o Hecornacum c onepauunen Ha
paccmoTpeHune B IC.

6.3.8. OcyuwlecTBnATb CNUCaHUA [OEHEeXHbIX CPeACTB CO CYETOB, OTKPLITbIX B bBaHke, B nopsake,
npeaycMOTPEHHOM ANA pacyeToB MO WMHKAccoO, Ha OCHOBaHWW 6aHKOBCKOro opaepa, B T.4. YAaCTUYHO:
nobbix pacxonoB baHka, MOHeCceHHbIX B pe3ynbTaTe Nonb3oBaHWa Kapton ¢ HapyweHuem [pasun,
PykoBoacTBa nosb3oBaTesns, B TOM YMCe pacxXxoAoB, CBA3aHHbIE C PO3bICKOM KineHTa.

6.3.9. OTkasaTb B WCMOJIHEHUU MOPYYEHUSA Ha NOAK/IHOYEHWE AOMNOSIHUTENbHbIX ycayr no Kaprte u
yCTaHOBNEHUN/N3MEHEHUN PacXoAHbIX SIMMUTOB MPU OTCYTCTBMW ONNaTbl B COOTBETCTBUM C Tapudamu
WIN OTCYTCTBUMU TEXHNYECKON BO3MOXHOCTMW.

6.4. BaHk o6sa3yeTcs:

6.4.1. Boigatb KnneHty Kapty B TeueHune 10 ([JecaTtn) paboumx gHen nocne 3akasa KapTbl n onnathbl
KnueHToM ycnyr baHka B COOTBETCTBUM C Tapudamu.

6.4.2. KoHcynbTupoBaTb KnMeHTa No BONpocaM, CBA3aHHbIM C UCMNOSIb30BaHneM KapThbl.

6.4.3. bnokuposaTb KapTy npu nonyyeHun 3aasreHna KnneHTta Ha bnokupoBky KapTsbl.
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7. NOPSIAOK PA3PELUEHMS CMOPOB B C/IYYAE HECOIJIACUSI KJIMEHTA C OMEPALMEW,
COBEPLUEHHOW C UCMOJ/Ib3OBAHUEM KAPTbI

7.1. MNMpu nonyyeHun KnnenHtom nHdopmaumm ob onepaumm, COBEpPLIEHHON C MCNosb3oBaHneM KapThl, €
KOTOpOW He cornaceH, KnneHT BrnpaBe OCMopuTb TaKyl onepauuto, npeaoctaBns B baHk 3asaBneHne o
Hecornacum c onepaumen no dopme baHka, obpatnswmncek B BCIN baHka, nnbo yepes CABO.

7.2. Ha oCcHOBaHMW 3asiB/IeHUsI 0 Hecornacum c onepaumern baHk npoBoaAnT nNpoBepKy 06CTOATENbLCTB
coBeplleHns ocnapmBaemon onepaumn. WHdbopMauma o pesynbTatax pPacCMOTPEHUS 3asiBleHUs
aosoanTcs oo ceegeHmss KnueHta B nucbMeHHol dopme B BCI baHka no Mmecty BegeHus Cuyerta, K
KOTOpoMy BbinyweHa Kapta, nnm B BCIM no mMecty nogaum 3asiBNeHUs 0 Hecorslacum C onepauuen B
COOTBETCTBUM C 3asB/IEHMEM O Hecoraacum c onepauuven, B cpok He 6onee 30 (TpuauaTn) AHEN CO gHSA
nonydeHms 3aseneHnsa baHkoM, a B cnyyae TpaHCrpaHM4YHOIO NepeBoaa AEHEXHbIX CPeACcTB — B CPOK He
6onee 60 (lUectnpecsaTtn) OaHen co AHSA nonydeHus 3assneHus. MNpum 3ToM, B cnydae ecnm baHky
Tpebyerca pononHuTenbHas wHdopMmauma oT Knuenta m /unm MNC, KnueHT uWHPOpMUPYETCS O
NMPOMEXYTOYHOM pe3ysibTaTe PacCMOTPEHUs 3asiB/IeHUs] C YKa3aHMEM HOBOro CPpoKa MnpeaocTaB/ieHUS
peleHns o pesysbTaTe PacCMOTpPeHus 3aaBrieHns. B cnyvae ecnm baHky TpebyeTca AOMNOSHUTEbHAS
nHdopMaumna ot KnmeHTa HOBbIN CPOK MpenoCcTaB/ieHMs peLlleHus Mo 3asiB/eHU0 pacCcYMUTbiBAaeTCs OT
AaTbl npeaocTtaBneHns KnneHTom AonoSHUTENbHOW MHGOpMaLmn.

7.3. [JOKyMeHTaMu, noaTBepxAatowmmMm 060CHOBAHHOCTb CMMCaHUS AEHEXHbIX cpeactB co CuyeTa no
onepauunaMm, coBeplieHHbIM C UCNO/b30BaHNEM Kapr|, ABNAKOTCA KOMUU l-IeKOB, CJ‘IVII'IOB, a TaKXe
BbIMNCKN W3 CUCTEMHOINO W 3NEKTPOHHOr0 XYypHanoB BaHKOMaToB, 3/EKTPOHHbLIX TEPMUHANOB, WHble
3NEKTPOHHbIE AaHHble baHka.

7.4. [lo pe3ynbTaTtaM TMpPOBEAEHHOM TMPOBEPKM B Cfydae nNpusHaHua npeTteH3mn KnneHTta
ob6ocHOBaHHOM, CNMCaHHas cyMMa Bo3Bpallaetcs KnneHTy.

7.5. B cnyuyae ecnu yctaHoBneHo, 4yTo npeTeH3ns KnumeHTa He o6ocHOBaHa, BCe pacxodbl Mo
npoBeAeHUI0 MPOBEPKN BO3MELLAOTCs 3a cyeT KnmeHTa.

7.6. lpwn HecornacmMm c Nosy4eHHbIM OT BbaHka OTBETOM C MHpOpPMaUMeln 0 pe3ysibTaTax pacCMOTPEHUS
3as8BNEHUS O Hecornacum c onepauunen, KnneHt aonxeH He no3gHee 14 (YeTblpHaauatn) KaneHAapHbIX
AHen C aaTbl Nony4yeHns oTeeTa OT baHka B NMMCbMeHHOM BuAe HanpasuTb B baHK NOBTOpHOe 3asaBneHne
0 Hecornacum c onepaumei. OTCyTCTBME TaKoro 3asBNeHNs 03HavaeT cornacme KnmeHTa c cogep>xaHmem
nonyyeHHoro oteeta oT baHka.

8. OTBETCTBEHHOCTb

8.1. K/MeHT HeceT OTBETCTBEHHOCTb 3@ HapyLLleHMe NosioXeHMn NpaBna KOMMNIEKCHOro o6cnyxumBaHus
n PykoBoacTBa nosb3oBaTens Npu UCMONb30BaHMKM U XpaHeHun KapTbl (ee peKBU3UTOB), BK/KOYas
KOHTpoOJb 3a NMNH-kogoM.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3@ COBeplleHMe onepauuini ¢ ucnonb3oBaHueMm KapT, Bkao4vas
JononHuTtenbHble  KapTbl, KakK  [MOATBEPXAEHHbLIX  MOAMUCBIO, TakK W MNOATBEPXAEHHbIX
AyTeHTUDUKALUNOHHBIMW AaHHbIMKM KnueHTa (MWH-kKoAOM M T.4.), B TOM 4YMUCAEe CBA3AHHbLIX C 3aKa3oM
TOBapoB/ycnyr no noute, TenedoHy Un yepes cetb VIHTEpPHET, a TakXe onepauuin, coBepLleHHbIX Yepes
MHdOpPMaUMOHHO-MNNATEXHbIE cucTeMbl BaHka, yepe3 KaHanbl AnCTaHUMOHHOro obcnyxumBaHua baHka.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb caauu B baHk KapTbl/[ononHUTeNnbHOM
KapTbl MpU OKOHYaHMUU CpoOKa MX AencTBusa, n/mnm otkase ot Kaptel, u/mnm npm Komnpometaumun. B
cnydyae HeBo3BpaTa KnmeHtoM KapTbl/[JONONHNTENbHOM KapTbl OTBETCTBEHHOCTb 3@ NoTepu KnmeHta no
onepauunsM, npoeBeaeHHbIM no CyeTy C MCnonb3oBaHMeM Takoh KapTbl/dononHuTenbHoOW KapTbl (MX
peKkBM3nNTOB), HeceT KnueHT.

8.4. B cnyyae nposeaeHus nocne oTtkasa KnueHta oT KapTbl onepauuin ¢ ncnonb3osaHuneMm KapTbl (B
cnyvdasax, ecnun Kapta/dononHutenbHas kapTta He 6biia caaHa B baHk) KnueHT 0653aH Bo3MecTnTb baHky
ybbITKM B pasMepe CyMMbl pacxofoB BbaHka, MOHeceHHbIX Mpu OCYLECTBNIEHMU pacyeToB MO TakuM
oriepaumnsamM.
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8.5. baHKk He HeceT OTBETCTBEHHOCTb 3a cnmcaHue cpencts co Cuyeta B ciaydae, ecnm KnueHTt
nobpoBonbHO nNepenan Kapty (pekBm3unTtbl KapTbl, AyTeHTUdMKALNHHDBIE AAHHbIE) APYIrOMY Nnuy.

8.6. bBaHK He HeceT OTBETCTBEHHOCTU 3a noTtepu KnueHTa B Ciydae TEXHUYECKOW HEWUCTNPaBHOCTMU
BaHkoMaTa/lnaTeXHOoro KMocka MM 3NEeKTPOHHOro TepMMHasna CTOPOHHero 6aHka, MM OWMBOYHbIX
aenctemn Knmenta.

8.7. bBaHK He HeceT OTBETCTBEHHOCTM 3@ M3MEHeHMe Kypca npu cnmcaHumm cpeacts co CueTta, K
KOTOpOMY BbinyweHa KapTa, a Takxe B cny4yae, eCiv BallOTHblIE OrpaHUYeHUs CTpaHbl npebbiBaHus
KnneHta wAM  yCTaHOBNEHHbIE  JIMMUTbI  Ha  CYMMbl  MNOJIYYEHUS  HalIMYHbIX  JAeHer B
BaHkoMaTax/3NeKTPOHHbIX TEepMUHaNax CTOPOHHMX GAHKOB MOryT B KakoM-nmbo cTeneHn 3aTpoHyTb
UHTepecbl KnueHTa.

8.8. baHk He HeCeT OTBETCTBEHHOCTM 3@ oTka3 TCM uAM NyHKTa BblAA4M HaNU4HbIX ApPYyroro
(brHaHcoBoOro yupexaeHus B npueMe KapTbl/JONONHUTENbHON KapTbl K oOMaTe, 3a KayecTBO
npeaocTaB/ssieMblX TOBApOB U yCNyr, 3a BBeaeHne TCI unm nyHKTamMmu Bbldaum HaNMYHbIX OrpaHUYeHuni
no cymMMaMm onepauuin 1 no nopaaky naeHTubukaumm KnmeHra.

9. BAKPbITUE KAPTbDI

9.1. KnmeHT umeeT npaso B 060 MOMeHT oTkasaTbCd OT KapTbl. B aToM cnyuyae KnueHT o6sa3aH
nepegaTtb B baHK COOTBETCTBYlOLWEE 3asiBNeHMe B NMUcbMeHHon dopme, nmbo vepes CAOBO. Mo dakTy
npuema 3assneHuns baHk npekpawaet gencrene Kapt (61okupyet KapTbl), YKa3aHHbIX B 3asiBNEHUN.

9.2. B cnyuyae BO3HMKHOBEHUSA TpeboBaHunm kK CueTy KnueHTa nocne 3akpbitna CueTa AaHHble
TpeboBaHusa 6yayT npeabsaBnaTbCcs baHKOM B NpeTeH3MoHHOM nnbo cyaebHoM nopsiake.
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IV.YcnoBusa OTKpPbITUA, ob6cny)xuBaHuna M 3aKpbiTus Bknagoe B [AO bBaHk
«ANNIEKCAHAPOBCKUN>»

1. OBLWAA YACTDb

1.1. Hactoswmii pasgen onpeaensieT obwme ycroBus OTKPbITUS, 06CNYXMBaHMS M 3aKpbITUS BKIAAOB U
BO3HMKAKOLWME MNpM STOM B3auMMHble nMpaBa, o06s3aHHOCTM WK  oTBeTcTBEHHOCTb [MAO bBaHk
«AJIEKCAHOAPOBCKUW» n KnueHTa.

1.2. baHK rapaHTUMpyeT coxpaHeHune TanHbl 0 CyeTe no Bknaay, o nposBoauMbix no CuyeTty no Bknagy
onepaumnsx un ceegeHnii o Knnenre.

CoxpaHHOCTb M BO3BpaT BkNaja, BBepeHHOro baHky, obecneumBaeTcs nyteM cosgaHumsa obssaTenbHbIX
pe3epBOB B COOTBETCTBUM C AENCTBYHOLWMM 3aKkoHogaTenbCcTBoM PO n nmyuwectsom baHka.

BaHK, £BNSAACb YYaCTHMKOM CUCTeMbl o06s3aTenbHOro0 CTpaxoBaHus BknagoB (CBMAETENbCTBO O
BKtOYeHUM MAO BaHk «AJIEKCAHAPOBCKUWM» B peecTp 6aHKOB — y4aCTHUKOB CUCTEMbl 0653aTeNbHOMO
CTpaxoBaHus BkagoB ot 24.02.2005 roga nog HomepoM 713) rapaHTUpyeT CTpaxoBaHue BKlada B
nopsiake, pasMepax U Ha yC/l0BUAX, YCTAHOB/IEHHbIX HOpMaMun AENCTBYIOLLEro 3aKoHoaaTenbcTea PO.

2. YCNNIOBUA OTKPbLITUA N OBCNTYXXUBAHUSA BKJIAAOB

2.1. Bknag oTKpbIBAeTCs B COOTBETCTBUM C YC/IOBUAMM, YCTAHOBJIEHHbIMU HacToswmMMmn pasmnamu, u
YCOBUMSAMM  COOTBETCTBYKOLLEro BuAa BKAaga, YTBEPXAEHHbIMM bBaHKOM, pa3MeweHHbIMKU An4
o3HakoMneHus KnmeHtoB Ha Cante baHka, B BCI baHka, n ykasaHHbIMKN B 3asaAB/ieHMN. YCNOBUSA BNAOB
Bknagos n nHdopmaumsa o MIC npepocrtaBnstoTca KnneHnTy ansa o3HakomneHusa Ha CanTte baHka, B
NHTepHeT-6aHkKe, B Moapa3sneneHnax bavka pgo noAnncaHus UM COOTBETCTBYOLLLEr0
3aaBneHus/Pacnopsi>keHns Ha OTKpbITUE BKaaa.

2.2. 3aaBneHue, coctaBneHHoe no ¢popmMe baHka, nogaetca KnneHtom B baHK B 04HOM 3aK3eMnasipe 1
ABNAETCS MNOATBepXAEHMEM O3HaKoMNeHusa un cornacmsa KnuveHTa € YCNOBUSAMU, YCTaHOBJIEHHbLIMU
HacToawmMMK MNpaBuiaMn 1 yCrioBUSMM COOTBETCTBYIOLWLErO Buaa Bknana, ykaszaHHbIMU B 3asiB/IEHUN, U
BoniensbsaBneHmnsa Knnenta o6 oTkpbiTun CyeTa no BKAaAy COracHO 3asBEHMIo.

MNocne npuema 3asBneHns baHk npepoctasnset KnneHty YesegomneHue o6 OTKpbITMKM cyeTa Mo BKAa4y
- AOKYMEHT, NOATBEPXAAWLWMNA OTKpbITUE BKNagda (B c/iydae OTKpbITUA Bknaga 4vepe3 CABO BbaHk
WHdOpMUPYET KNneHTa 06 OTKpbITUM CcYeTa Mo BKIady NyTeM M3MEHEeHUs cTaTyca 3asBfeHus). B aeHb
noaauyun 3aaBsieHns U nonydeHus YeeaomneHus KnmeHTt o683aH BHECTUM HalIMYHbIMU AEHEXHble cpeacTBa
B Kaccy baHka/ocywectBuTb 6e3HaNNUYHbIN NepeBos CPeAcTB B CyMMe, yKasaHHOM B 3asiBNEeHMU U
YBepomneHuu.

2.3. CyeT no Bkaay MoxXeT 6bITb OTKPbIT B pybnsax Poccuiickon ®egepaunm uam B MUHOCTpaHHON BankoTe
B COOTBETCTBUM C YCNOBUSAMK BbibpaHHOro KnmneHToM BMaa Bknaaa.

B cnyuyae 6e3HanMuHOro nepevncneHns AeHexHbix cpeacts Ha CuyeT no Bknaay/co Cueta no BkAaay
BantoTa CueTta no Bkiagy v Bantota CyeTta, C KOTOPOro NPOU3BOAUTCS NepeUncsieHmne JeHEXHbIX CPeacTB
BO Bknaa/Ha KOTOpbIA NpOM3BOAMTCH BO3BpaT CyMMbl Bknaga v (unm) cymmbl npoueHToB no Bknaay,
AO/MKHbI 6bITb MAEHTUYHBI APYT APYTY.

2.4. Bknapg BHocuTca B BaHk Ha ycnoBusx Bo3BpaTa Bknaga no ncreyeHuu onpeneneHHoro cpoka,
yKa3aHHOro B 3asB/ieHUMN.

2.5. [aToi oTKpbiTMsS Bknapa siBnsieTca gaTta BHeCEHUS AeHeXHblX cpeactB Ha CueT no Bkiaay B
nopsiake, NpeaycMOTPEeHHOM HacTosiwuMm Mpasunamu.

2.6. TeyeHne cpoka Bknaga HauMHaeTca Ha CneaywlWUi AeHb Nocfe AHSA MOCTYM/EHUS AeHEXHbIX
cpeacts Ha CueTt No BKJaAay.

2.7. B cny4ae 3aknwodeHus CtopoHamu [JoroBopa okasaHus 6aHKOBCKMX ycnyr du3mMyecknMm nuuam c
ucrionb3osaHmem CAOBO ypocTtoBepeHue rnpaBa pacnopsiXeHuns KiveHTOM AeHeXHbIMU cpeacTBaMu Ha
CueTe noO BKAaAy OCYLWECTBASETCA C WCMNOAb30BaHMEM 3NEKTPOHHOM noanucu, B nopsake,
npeaycMoTpeHHOM [OroBopoM oOkasaHus 6aHKOBCKMX ycnyr ¢ npuMmeHeHnem COBO. B 3ToM cnydae
nHdopMaums O BbINOSHEHUM BaHKOM nnaTexHblX AOKYMeHTOB (Bbinucka no CueTy no Bknaay)
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npegocrtasnseTca bankom no CABO. MHdopmaums, noctynuewas no CABO, XpaHUTCS B 3/1EKTPOHHOM
BUAe, C BO3MOXHOCTbIO NeyaTn Ha 6yMaKHOM HocuTene.

2.8. Bknag MoxeT 6bITb BHEeCeH B baHK Ha MMS onpeaesieHHOro TpeTbero nmua. Npuem BK1agoB B NOJb3Y
TPeTbUX UL, ocywlecTBnseTcs baHKOM C yyeTOM 3akoHoAaTeNlbCTBa, B TOM uyucrie c TpeboBaHMAMU
BaJIIOTHOrO 3aKoHoAaTenbCcTea PO.

2.9. B 3asBneHnun, B COOTBETCTBMU C KOTOPbIM OTKpbIT Bknaa, KnueHT aaet cornacme baHKy Ha crnincaHue
BbaHKkoM feHexHbIx cpeacts co CyeTa no BKagy, OTKPbITOro Ha ero uMsa B baHke B pamkax [lorosopa, Ha
OCHOBaHMKN 6aHKOBCKNX OpAEpOB:

- CYMM W3/IULLIHE HAaYUCNEHHbIX W BbIMJAYEHHbIX MPOLEHTOB B C/ydae [OCPOYHOrO BO3BpaTta CYyMMbl
BKJlaga, €Ccin yCnoBUSIMM COOTBETCTBYIOLWEro BuAa BKaga nNpeaycMOTpeHa nepuoauyeckas BbinsaTta
MPOLEHTOB MO BKAa4y A0 OKOHYaHMS CpoOKa BKIaaa;

- CYMM KOMMCCMOHHOIO BO3HarpaxaeHus baHka 3a BbINOSIHEHWE onepauuit No BKNaAy MNpU U3bATUM
BKJlada B pa3Mmepe, onpegeneHHoM Tapudammn baHka.

3. NTPABA N OBA3AHHOCTU CTOPOH
3.1. BaHk o6sa3aH:
3.1.1. MpuHaTb BO Bknag AeHeXHble CpeacTBa B CYMMeE, YKa3aHHOM B 3asiB/IEHMM Ha OTKpbITUE BKaaa.

3.1.2. Hauucnate M BbilaymeBaTb KnueHTy pgoxoa no Bknagay B Buae MNPOLEHTOB Ha YCNOBUSX,
yKasaHHbIX B Hactoswmx MNMpaBuniax, 3asaBAeHnn 1 YeegoMeHnu.

3.1.3. Bo3BpatuTb Nno nepBoMy TpeboBaHMto KnneHTa BHECEHHbIE BO Bkag AeHeXHble cpeacTBa BMecCTe
C npoueHTaMmn, Ha4ynCcneHHbIMN B COOTBETCTBUUN C YCITIOBUAMUN HACTOALLEIO ,El,orosopa M B COOTBETCTBUU C
ycnoBussMu BblibpaHHoro KnmeHtom Bmaa Bknaga.

3.1.4. lpepoctaBnATbe no TpeboBaHuio KnmeHTta MHoOpMauuo O coctosHum Cueta no BKNagy U
NpoBeAEeHHbIX onepaunsx.

3.1.5. OcyuwectBnatb cb6op AOKYMEHTOB, HeobxoaMMbIxX Ansa naeHtudukaumm KnmeHta ([JoBepeHHOro
nvua KnunenTta, BHocuTens aeHexHbix cpeacts Ha CueT nmo BKNagy) B COOTBETCTBUMM C AENCTBYHOLLUM
3aKoHogaTenbLCTBOM PO a0 3akntoyveHums [loroBopa BKNaja, a TakXe B TedyeHne AeNCTBuMSA LOorosopa
CcBOeBpeMeHHO 06HOBNATbL MaeHTUdMKALMOHHbIE CBeAeHUsl, NpeacTaBneHHble KnmeHToM, B ciiydae ux
N3MEeHEeHUs.

3.2. bBaHK nMeeT nNpaBo:

3.2.1. YaepxuBaTb Hanoru ¢ goxoaa no Bknagy cornacHo 3akoHogatenbCctBy PO, ecnu goxoa no Bknaay
NoANeXnT HaNnoroob610XeHnIo B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO,

3.2.2. B nopsigke, npeaycMOTPEeHHOM AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM A1 pPacyeToB MO MHKACCO,
CMNCbIBaTb CYMMbl, OWW604YHO 3auucneHHble Ha CyeT no Bknagy. Moa OWMOOYHBLIM 3a4YUCNIEHNEM
NpU3HaeTCcsa onepaums No 3a4YnCeHUNI0 AeHeXHbIX cpeacTB Ha CyeT no BKady, HE COOTBETCTBYHOL AN
pacnopsiXXeHuto nnaTenblunka U/Mam pacyeTHblM (NAATEXHbIM) AOKYMEHTaM.

3.2.3. B TeueHue cpoka [orosopa Bknaga notpebosatb, a KnmeHT 0643aH HezamMeanutTenbHoO
npeaocTaBnaTb B baHK AOKYyMeHTbl, HeobxoauMble Ana naeHTudukaumm KnuneHta B COOTBETCTBUMU C
AENCTBYIOWNM 3aKOHOAATENLCTBOM P®, a Takxke AOKYMEHTbl, ABASOWMECS OCHOBaHWEM MpoBeAeHUs
ornepauunim No cyeTy, NO ycMoTpeHuto baHka.

3.2.4. OcyLiecTBnaTb 3a4eT TpeboBaHu K KnmeHTy, CBSI3aHHbIX C onnaTon ycnyr baHka 3a coBeplieHue
onepauui no CyeTy no Bkiaay.

3.2.5. OcyuwecTtBngatb NpoBepky [JoBepeHHOCTU, NpeaocTaBneHHyo [JoBepeHHbIM NMLOM, Ha NMpeaMeT ee
cooTBeTCTBUA TpeboBaHnAM baHKa K popMe u coaepXKaHuio.

Cpok npoBepku [10BEpEHHOCTM HE MOXET MnpeBbiwaTbh 5 pabounx AHeN, HaunHas co AHSA, cneaytoulero
3a AHeM obpalweHunsa [josepeHHoro nuua B baHk.
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3.2.6. OpHOBpeMeHHO C nepecyéToM MNpOUEHTOB MO CTaBke, OOYCNOBNEHHONW [AOCPOYHbIM
BocTpeboBaHueM Bknaga, yaepxaTb C CyMMbl Bknaga pasHuuy Mexay BbiMa4eHHbIMU NPOLEeHTaMu U
NPUYNTAOLWMMAUCS B CBSA3M C AOCPOYHbIM BOCTpeboBaHneM Bknaaa.

3.3. KnueHT nmeeT npaBo:
3.3.1. PacnopsixaTtbcs Bknaaom Kak JIMYHO, Tak 1 4yepes [JoBepeHHOe numLo.

3.3.2. JoCpo4YHO nMony4nTb cymmy Bknaga no nepBoMy TpeboOBaHUIO C BbIMJATOM NPOLEHTOB COrlacHO
ycnosusam Bknaga B BCIl baHka no mecTty BeaeHus CdeTa NO BKNagy B COOTBETCTBMM C YCIOBUSAMM,
yKa3aHHbIMK B HacToswmx NMpaBunax, 3aasieHnn n YBeLoMIEeHNN.

3.3.3. lonyyatTb cBeAeHUsas O cocTosHMM CueTa Mo BKAaAy W MPOBEAEHHbIX oOnepauusax nocne
coBeplieHusi onepaumn no CyeTy no Bkaay.

3.3.4. lNony4aTb goxoa no Bknagy.

3.3.5. OdopmMuTb [JoBEPEHHOCTb Ha MMsA ero [loBepeHHOro nuua, NnpeaoctaBuB Takon [JOBEpPEeHHOCTbIO
NOAHOMOYMS [JoBEPEHHOMY SINLLY MO Pacrnopsi>KeHUo AeHeXHbIMU cpeacTBamm Knmenta. MHdopmaums no
odopMeHNt0 U NpeaocTaBaeHno 4oBepeHHOCTM B baHk pa3sMeweHa Ha Cante baHka. [JoBepeHHOCTb
(dbopMa n copepxxaHue) A0/HKHaA COOTBETCTBOBAaTb U30XEHHbIM TpeboBaHMsM.

3.3.6. 3aBewaTb NpaBa Ha AeHeXHble cpeacTBa, BHeECeHHble BO Bknag, B nopsake, yCTaHOB/IEHHOM
3aKoHoAaTenbCcTBOM Poccunckon denepaunn.

3.3.7. BHocuTb AononHuUTeNbHbIE B3HOCHI Ha CYeT Mo BKIaAy B cy4dasix, NpeayCcMOTPEHHbIX YCI0BUAMM
cooTBeTCTBYloWero Bknaaa.

3.3.8. YacTnyHo m3biMaTb AeHexXHble cpeactBa co CyeTa NO BKAady B cnyyasX, npenycMOTpeHHbIX
YyCNOBMAMU COOTBETCTBYIOWeEro Bknaaa.

3.3.9. B cnyvae 3aknwdeHus [orosBopa Bknaga B nonb3y TpeTbero nuua BHocuTenb nmeeT npaso
pacrnopsxaTbCa BHECEeHHbIM MM BknaaoM M Nosb3oBaTbCA rnpaBamMu KnuveHTa 0O MOMEHTa BCTYNJeHUs
TpeTbero nuua B npasa KnueHnTta. TpeTbe nuuo npuobpetaeT npasa KnueHta no [Jorosopy Bkiaja C
MOMeHTa npeabsBreHns UM K BbaHky nepBoro TpeboBaHWs, OCHOBAHHOMO Ha 3TUX Mnpasax, nbo
Bblpa)keHMs UM BaHKy MHbIM cnocob6oM HaMepeHMs BOCMO/b30BaTbCs TAaKMMWU NpaBaMu.

3.4. KnueHT 065a3aH:

3.4.1. BHectu Ha CuyeT Mo BKNaAy JAEHEeXHble cpeactBa B HalnyHonm ¢dopme wu/unn B ¢dopme
6e3Ha/IMYHOro nepevyncneHmss B pasMepe, yKasaHHOM B 3asBneHMW. B cnyyae He nocTynjieHus
AEHEeXHbIX CPeACTB A0 UCTeuyeHus paboyero AHs, B KOTOPbIA noanvcad JJorosop, npaBa n 0653aHHOCTU
CTOpOH, NpeayCcMOTpEeHHbIe [JoroBOpOM, HE BO3HMKAIOT.

3.4.2. [lpepoctaBuTb CBeAEeHUS W [OKYMeHTbl, Heobxoaumble Ansa wuaeHTudukaumm KnueHTta
(OoBepeHHoro nuua KnuneHta, BHocuTens geHexHbix cpeacts Ha CyeT mo BKAagy) B COOTBETCTBUM C
OENCTBYOLWMM 3akoHogaTenbCcTBOM P®, no 3aknwodeHus [orosopa Bknaga, npeacrtaBuTb LOKYMEHT,
YAOCTOBEPSIOWNIA  NIMYHOCTb, W AOMOSHWUTENbHbIE AOKYMEHTbl, eCnMm ecTb HeobxoauMMoCTb,
npeaycMoTpeHHas yCcrioBUSMM KOHKpPeTHOro Bknaaa.

3.4.3. YBegomunTb baHk 06 oTMeHe aencTBusa [JOBEPEHHOCTU NMYTEM MoAayvun 3asiB/IEHUS.
3.4.4. lepen KaxablM pasMeLleHMEM cpeacTB BO Bknaa o3HakoMuTbcss ¢ Tapudamn, yCnoBUSIMU
cooTBeTCTBYHWOLWeEro emaa Bknaga v Hactodwmmm Ycnosusaimn. Cornacue KnuveHTa C gencTBYOWMMKN B

baHke Tapudamn, YcnoBusiMu COOTBETCTBYHOLWEro Buaa Bknaga, a Takxke MIC, n HacTosWwWMMMK
YcnoBuaMK BblpaXkaeTcsa NyTeM BHeceHUsa cyMMbl Bknaga Ha CyeT Bknaja.
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4. NOPAAOK HAYUCNEHUA U BbINJIATbI NPOLIEHTOB
4.1. baHK HauucCnseT NPoUEHTbI Ha CyMMy Bknaga no cTaBke, yKa3aHHOM B YBEAOMJIEHUMN.

4.2. TlpouUeHTHass CTaBKa He MOANIeXUT WU3MEHEHUI0 B TeuyeHMe cpoka Bknapa, ykasaHHOro B
YBEAOMNIEeHUM, 32 UCK/TIOYEHMEM AOCPOYHOr0 pacTopXxeHus Bknaga.

4.3. [lpoueHTbl Ha cyMMYy Bknaga HauMCNslTCS CO AHS, Crieayowero 3a AHeM ee NocTynneHns B baHk,
no aeHb ee Bo3Bpata KnneHTy nnbo ee crnmcaHusa Mo MHbIM OCHOBAHUSIM BK/IOUMTENbHO. [MpOoLEHTbI
HauMCNAKTCA M3 pacdyeTa (aKTUYECKOro KoJmn4yecTBa KaneHaapHbix AHel B roay (365/366) 3a
npoweawmnn nepnoa Ha hakTUYEeCKMIn exeaHEBHbIN OCTAaTOK AEHEXHbIX CPpeAcTB BO Bknage.

4.4. opsgok m cnocob BbinNsaTbl MPOLEHTOB onpeaenseTcs YCI0BUSIMM COOTBETCTBYHOLLErOo BWAA
Bknaga. B cnydae nepuogmyeckon (exemecsiuHoON/exekBapTasbHON) BbiMaTbl NPOLEHTOB, PacyeTHbIN
nepuoa Ans BbinNsaTbl MPOLEHTOB YCTaHABNMBAETCS cneayowmMm ob6pas3om:

MepBbin PacyeTHbI Nepunoa yCTaHaBAMBAETCS C AaTbl, Clieaylowen 3a 4aToM NOCTyrnjieHUsa CpeacTB BO
Bknaa, no gaTty nocnegHero KajseHAapHoro AHs mMecsua / KBapTtana;

BTopoli 1 nocneaytouwme PacyeTHble nepuogbl - C MepBOro NO MNOCAeAHW KaneHpapHbli AeHb
Mecsiua/KBapTana;

MocnegHuin PacyeTHbIN Nepuog - ¢ AaThbl, CAeAYIoWeNn 3a AHEM OKOHYaHusa npegnocneaHero PacyeTHoro
nepuoga no AaTy Bo3BpaTa Bknaga BKIOUYUTENBHO.

4.5. B cny4yae A4OCpPOYHOro pactopxeHusa [lorosopa Bknagaa npoueHTbl BbIMJayvymMBaloTCs 3@ pakTnyeckoe
KONIMYeCcTBO AHEeN XpaHeHus Bknaga B pa3Mepe, yCTaHOBNIEHHOM B YBeOMIEHUM.

4.6. B cnyyae, ecnuM AeHb BbINjaTbl NPOLEHTOB MpUXOAUTCA Ha Hepabouunh AeHb, TO BbinjaaTa B
COOTBETCTBUM C [AEWCTBYIOLWNM 3aKoHoAATeNbCTBOM Poccuiickon ®depgepaunm npousBoAUTCA B
6nvxanwmnn cnegyrowmn 3a HUM pabounin geHb.

4.7. B cny4dae [ocpo4HOro pacropxeHusa [lorosopa Bknaga, KOTOpbIM NpeaycMOTpeHa KanuTanusaums
NMPOLEHTOB, YC/NOBME O KannTaansaunn NnpoueHTOB COXPAHAETCA, NPUX 3TOM paHee KanntTain3npoBaHHbIE
MpoLEHTbl NoANEeXaT NepecyeTy 3a BECb CPOK AENCTBMSA Bknaga, HaumHasa co AHA, CNeayroLwero 3a gHeM
NOCTynneHns cpeacts BO Bknaa, M nNo AeHb BO3BpaTa BKJAKYUTENbHO, MO MPOLEHTHOM CTaBKe,
YCT@HOB/IEHHOW ANs COOTBETCTBYHLWeEro smaa Bknaga B cniydae focpoyHoro sBoctpebosaHums. Cymma
N31NwHe BblIMJ1Ia4YE€HHbIX (KaI'IVITaJ'IVI3VIDOBaHHbIX) NMPOLEHTOB YyAEPXUBAETCA M3 CyMM, nognexawunx
BbinnaTe Bknagunky.

4.8. B cnyyae u3bATUSA YacTuM CyMMbl Bknasa Ha OCHOBaHMM MCMNOJIHUTENbHbIX [OOKYMEHTOB B
COOTBETCTBMM C TpeboBaHMAMW [ENCTBYIOLLEro 3aKoHOAATeNbCTBA, HAUUCIEHMEe MpPOLEHTOB
Npou3BOAMTCA MO CTaBke Bknaga Ao BocTpeboBaHMS B COOTBETCTBYHOLLEN BasloTe 3a BeCb Mepuoj
HaxoXAeHus cpeacTB Bo Bknaae, ecnu nHoe He npeaycMoTpeHo ycnosusimu [loroBopa Bknaaa.

5. YC/TIOBUSA BO3BPATA BKJIAQA

5.1. Ob6sazatenbctBa baHka cuuMTalOTCA BbIMNOSHEHHbIMWM MNocne Bo3BpaTa KnueHTy cymmbl Bknaga u
NpOLEHTOB Ha Hee B NOJIHOM obbeMe.

5.2. PacxogHble onepaumn un 3akpbiTue CdeTa no Bknaay BbINOMHAKTCA N0 npeabsasneHnn KnmeHTom
OOKYMeHTa, yAOCTOBepsAloWwero JIMYHOCTb, @ TaKXe [AO0BEpeHHOCTW Ha pacnopsxeHue Bkrnagom wu
OOKYyMeHTa, YyAocToBepsilowero JM4YHOCTb [loBepeHHOro snuvua, ecauM onepaumm  CcoBepLlarTcs
JloBepeHHbIM NNLLOM.

5.3. ECnn geHb OKOHYaHMs CpOKa XpaHeHus Bknaga npmxoauTtcs Ha Hepabouunii AeHb, B COOTBETCTBUMN
C AENCTBYIOWMM 3aKoHOAaTeNnbCTBOM Poccuiickon deaepaumu, [HEM OKOHYaHWUSA CpoOKa XpaHeHus
Bknaga cuntaeTcsa cnefyowmii 3a HUM paboumnini geHb, 3a UCKYeHneM cnydas obpaweHums Bknagyumka
B €Hb OKOHYaHMs Cpoka BKaaga, B paboTtatowee BCI baHka.

5.4.7o BKnagaM B MHOCTPaHHOW BanklTe BbiMJata B HalW4HOW ¢dopMe CyMMbl B pasMepe Huxe
MWHUMaNbLHOro AOCTOMHCTBA 6aHKHOTbI MHOCTPAHHOW BanoTbl NMPOM3BOAUTCA B BantoTe PO no Kypcy
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BaHka (ecnu MHoe He YCTaHOB/IEHO HOPMAaTMBHbLIMU aKTaMU M/WNn npeanucaHmaMmn baHka Poccuun) Ha
[laTy COOTBETCTBYIOLLEN BbINNaThI.

5.5. B cnyuae, ecnu ycnosBmsMM COOTBETCTBYOLWEro Bnaa Bknaga npeaycMoTpeHa NposioHraumsa Bknaaa,
npu He BocTpeboBaHMM BKAaga NO OKOHYAHWM CPOKA XPaHEHUs BKJ1ah CYMTAETCS NPOSIOHIMPOBAHHbLIM
Ha TOT Xe CpoK. [JoroBop MNPOJIOHIMPYETCA B COOTBETCTBMM C YCIOBMSMM COOTBETCTBYHOLWEro BuAa
Bknapa 6e3 siBkn KnmeHTa B baHK, eCcnm nHoe He NpeayCcMOTPEeHO YCNOBUSMN KOHKPETHOro BuAa Bkiaaa,
M Hactoawmmm lMpaBuiamm, Npu 3TOM TeYEeHUe o4vepeaHOro Cpoka XpaHeHUst HaAYMHAETCs CO AHS,
cneaylowero 3a AaTol OKOHYaHMS npeabiaylero cpoka XpaHeHMs Ha yCNoBMSAX U NOA MPOLEHTHYH
CTaBKy, AencTBylowyto B baHke no gaHHOMY Buay Bknaga Ha AeHb nponoHraumu Bknaga. B TeyeHue
oyepenHOro cpoka XpaHeHMsl NpoueHTHas CTaBKa He MoAsiexuT UaMeHeHuto. B cnydae, ecnn npuem
cooTBeTCTBYtOWero Bknaga npekpaweH, nnmbo B ciydae nonydeHmss BaHKOM cBeaeHWI OT HANOroBOro
opraHa o CHATUM KnneHTa € yyeTa B HaJloroBbIX OpraHax B CBSA3W CO CMEPTbIO, AeHeXHble cpeacTsa no
OKOHYaHWM CpoKa XpaHeHus nepeBoasTcs Ha CueT, yKasaHHbIM KnneHToM ans uenen nepeymcneHus
CyMMbl Bknaga wn/vinn CyMMbl HauMCNEHHbIX NMPOLEHTOB Mo Bknaay, ecnm MHOe He NpeayCcMOTPEHO
ycnosusamu Bknaga.

5.6. Bknag MoxeT 6biTb AOCPOYHO 3akpblT KnmeHTOM c wmcnonb3oBaHuem CABO ¢ nocneayrowumm
3a4ncneHneM aeHexHbix cpeacts Ha CueT KnmeHTa, ¢ KoToporo 6bina nepeuncneHa cymma Bknaga, ecnm
3TO NPSIMO NMpPeayCMOTPEHO YCI0BUSIMIN COOTBETCTBYOWEro Buaa Bknaga (n. 2.1. pasagena IV) nnm TonbKo
npu o4HOBpPEMEHHOM cobntoaeHnn crneayowmx yCcnoBumn:

e Bknaa 6b11 NpoasieH Ha HOBbIM CPOK, Tak Kak KnumeHT He BocTpeboBan cymmy Bknaga u cymmy
Ha4YMCNEeHHbIX NPOLEHTOB B AaTy OKOHYaHMS Ccpoka Bknaga v npu oTkpbiTn Bknaga Bbibpan ycnosue o
npoaneHun Bknapaa;

e ocne npoaneHus Bkrnaga Ha HOBbIN cpok npowsio He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN;

e Cuyet KnueHTa, c koToporo 6biia nepeuncneHa cymma Bkriaga, He 3aKpbIT.

B ocTtanbHbIX cnyyasx Bknag MoxeT 6biTb 4OCPOYHO 3aKpbIT KnneHToMm cornacHo n. 3.3.2 pasgena IV.

5.7. B cnyuae, ecnn Cyet, yKasaHHbIN KnMeHToOM Ans uenen nepedymcnenmss cymmbl Bknaga wn/wnm
CYMMbl Ha4MCMEeHHbIX MNpoueHToB NO Bknagy B cooTBeTCcTBUMM C 3asiBrneHneM/PacnopsiXeHMeM Ha
OTKpbITUe Bknaga, 3akpbIT (nnm otcyTcTByeT), KnmeHT ynonHoMoumBaeT baHk oTKpbiTb CUeT Bkiaga Ao
BocTpeboBaHMsa 6e3  OTAEeNbHO BbIPAXXEHHOr0 AOMOJSIHUTENIbHOro BOSEn3bsaBeHMa KnueHTa ans
3a4mncneHuns cymmbl Bknaga/npoueHTos.
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V.06wmne ycnosusa npenocrasneHna NAO baHk «ANEKCAHOPOBCKWUMN » chusnyeckum nuuam
noTpeéburenbCKNX KpeanuToB

1. TEPMUHDbI N ONPEAQEJIEHNA

B pamkax HacToswero pasaena UCNofb3yTCa creaylolwme TepMUHbI U onpeaeneHusa:

AHKeTa-3asBJ/iIeHMe Ha noJlyyeHue noTpebuTenbCKoro Kpeauta - [OKYMEHT YCTaHOBJIEHHOM
BaHkoM dopMbl, Ha NpefgocTaBneHne KpeauTta, cogepXxawun B T.4. cornacme 3aeMuwmka Ha obpaboTky
BaHKOM ero nepcoHasnbHbIX AaHHbIX M Ha 3anpoc AaHHbiX B BKW, a Takxe nHdopMaumno o 3aeMimnke 1
ero goxoae, Heobxoaumyto baHky ana NpuHATUA peweHns o Bbigavye KpeauTa, M nepeaaHHbii B baHk
nn4yHo nmbo no noute, NM6O C NCNOSb30BAaHNEM MHbIX KaHanoB cBa3n (B T.4. KaHanoB AUCTaHLUWUOHHOIO
obcnyxunBaHus).

AHHYUTETHbIW NaaTeXx — /1060l No o4YepeaHOCTU eXEMECSYHbIN nnaTex 3aeMlinKa no noraleHuto
3a40/DKEHHOCTH, BKAovawwern B ceba dyacte cymmbl KpeawTa, noanexawen BO3BpaTy, CyMMy
Ha4YMCAEeHHbIX MPOLIEHTOB 3a MOJib30BaHMe KpeanToM 3a PacuyeTHbin nepuof. Pasmep AHHYUTETHOrO
nnaTtexa W CPOKM €ero ynnaTtbl YyKasbiBatoTcs B [paduke nnatexen. AHHYUTETHbIM nnaTex
paccuuTbIiBaeTcsa TakmuMm obpas3oM, yTobbl ob6ecneunTb 0AMHAKOBbLIM pa3Mep eXeMeCAYHbIX MaTexen B
TeyeHune BCero cpoka KpeamtoBaHms (MCKIIOYEHNS COCTaBNSAOT NePBbIM N NOCAeAHNI nnaTex).

Fpadpuk nnarte>kem - [AOKYMEHT, SBASKOWMNCSA HEOTbLEMNIEMOM 4acTblo KpeauTHOro porosopa w
coaep>kalinm nHdopMaunio o CyMMax U gatax cnucaHusa ExxemecsayHbix nnatexen co CueTta 3aeMmumka
B CUeT noraweHuns obsaszatenncts no KpeantHoMy aorosopy. Pasmep ExxeMecsauHbIX nnaTexen ykasaH B
Mpaduke nnaTexen, KOTOpbIN cocTaBnseTca baHkoM M noanmMcbiBaeTcss 3aeMLLUNMKOM U BaHKOM.

[aTa naatexa - yCTaHOB/IeHHble KpeauTHbIM A0roBOPOM AaTbl YrniaThl ExxeMecsuHbIX nnaTtexen.

E>xeMecaUHbIW nnaTtex - Nt060i No ouepeaHOCTU naaTex 3aeMuimMKa Nno noraleHnto 3a40/1KEHHOCTH
3a COOTBETCTBYOLWMNIA PacueTHbIn nepuoa.

3apo0/MKEHHOCTb — COBOKYMHasa Tekyllas 3af0/KEeHHOCTb 3aeMwmka nepesn BaHkoMm no KpeanTtHomy
[OroBopY, BkAtoYawLwas cyMmy OCHOBHOIO A0Jira, HeynjladeHHble NPOLEHTbI 3a Nofib3oBaHne Kpeantom
N NeHu/HeycTonkn, npuuuntarowmnecs baHky B cooTBeTcTBUM C ycnosusiMu KpeauTHoro pgorosopa, a
Takxe MHble nnaTtexu no KpeantHomy Aorosopy.

3aeMwmnk - KnueHt, dumsmdeckoe nuuo (PesanaeHTt PO), obpaTtmelieecs B baHk ¢ HamMepeHueM Noay4unTb,
nosnyyatuliee nnm nonyymewee Kpegur.

UHanBUuAayanbHble YCJIOBUSA - UHANBUAYAIbHO COMTaCOBaHHbIE M MNOANUCaHHble BaHKOM 1 3aeMLLMKOM
ycnoBusi npeaoctasneHns KpeauTa, ssBNaolIMECS HEOTbEMJIEMOI YacTbio KpeauTHOro Aorosopa.

UHndopmMmaumna 06 ycnosusax npepaocraBjieHUs, UCMNOJIb3OBaHUA U BO3BpaTa noTpeburenbckoro
kpeanTa (panee no Tekcty WH(pOPMAUMOHHBIA NUCT) - [OOKYMEHT, pa3paboTaHHbli bBaHkoM,
copepxalwimnmn nHpopmaumo 06 ycnosusax npefocrtaBiieHns, UCNonb3oBaHMsa U Bo3BpaTa Kpeguta, B T.4.
CPOKWN paccMOTpeHUSA AHKETbI-3as1B/1eHNs Ha nosiyyeHue kpeauTta. MHhOopMaLMOHHbIN JINCT pa3MeLlaeTcs
baHkoM B MecTax okasaHusa ycnyrm (BCMN baHka), a Takxke Ha CanTe.

KpeauTHbIA [OroBOp - [0roBOp, 3aK/OYEHHbIW B paMkax [loroBopa KOMMJEKCHOro 6aHKOBCKOro
obcnyxunBanus, mexay baHkoMm 1 3aeMLWNKOM, NpY COBMECTHOM YNOMUHAHWUN B AafIbHENLLEM UMEHYEMbIE
- CTopoOHbI, cornacHo kotopoMy baHk o06a3yercsa npegoctaBuTb KpeauT 3aeMluKy B pa3Mepe U Ha
YCNOBUAX, NpPeayCMOTPEHHbIX AAaHHbIM AOrOBOpPOM, a 3aeMwuKk 0653yeTcs BO3BPaTUTb MOSYYEHHYHO
AEHEeXHY CYMMy W YynnaTtuTb MNPOUEHTbl Ha Hee. HeoTbeMnemon 4actbio KpeauTHoro aorosopa
ABNAOTCA MHAuBMAyanbHble ycnoBus u Hactoswme O6wume ycnosusa npepoctaBneHms MAO BaHk
«AJNNIEKCAHIPOBCKWUN» duranyecknm nnuam noTpebutenbcknx KpeanTos.

OCHOBHOWM AONT — HenoralweHHas 4YacTb npefocTtasneHHoro baHkoM 3aemwmky KpeaguTa.

PacueTHbI nepuoa - BPeMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBisieT Ha4YNCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeanTtom.
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CuerT - TekylWnii cyeT 3aeMiumka B BantoTe Kpeanta, Ha KoTopbln BaHk 3auncnaeT cyMmmy KpeauTa, u C
KOTOPOro OCYLLECTB/SIETCA NoraleHne 3a40/KEHHOCTU.

2. OBLLUME NOJIOXKEHUA

2.1. VHQOPMaUMOHHbIM UCT ABNASIETCS HOPMATMBHbLIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBMM C AENCTBYKLWMM 3akoHodaTenbCcTBOM Poccuiickon degepaunn B pamkax [Mpasun, wm
onpeaensieT o6WmMin NopaaoK npenoctaBneHns baHkoM 3aeMwnky Kpeauta.

Ons 3aknodyeHna KpeanTHOro goroBopa 3aeMuUK nocse o3HakoMmsieHus ¢ MHpOpMauMOHHbIM JIMCTOM
npenoctasnser B baHk AHKeTy-3asiBleHMe W [OOKYMEHTbl, HeobxoauMmbie Ans MNpoBeAeHus
naeHTUdnKaumm 3aeMuimka B COOTBETCTBUM C TpeboBaHMaAMN BaHka u 3akoHogaTenbcTBa Poccuimnckom
depepaunmn, a TakXKe WHble AOKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM BaHKa, W3N0XEeHHbIMKU B
NHdopMaUNOHHOM fncTe.

KpeanTHbIN AOroBOp CYMTAEeTCs 3aK/AK4YeHHbIM C MOMEHTa ero noanmcaHus CTopoHamu.

2.2. [lpu 3aknwodeHunm KpegutHoro porosopa O6uwme ycnosuma npepoctasneHuns [MAO baHk
«ANNEKCAHIPOBCKU» noTpebuTenbCcknx Kpeautos (Aanee B paMkax Hactosuiero pasgena Obuime
ycnosmss KpeauTHOro A[OrosBopa) CTaHOBATCA HeoTbeMieMOW u4acTbto KpeauTHOro pgorosopa w
obasaTtenbHbiMM Ana CTopoH. BaHk uMeeT npaBo naMeHuTb Obwmne ycnosus KpeguTHOro Aorosopa, B
Ccy4yasix, ecnM 3TO0 He noBfe4yeT 3a Co60oM BO3HWKHOBEHME HOBbIX WM YBENM4YeHue pasMmepa
CYLLECTBYHOWMX AeHEeXHbIXx ob6s3aTtenbctB 3aeMuwnka no KpeauTHomy gorosopy. [lpu aToM bBaHk
WHdpopMmupyeT 3aeMwunk o6 mameHeHun O6wmx ycnosuih KpeaumTHOro forosBopa MNyTEM pa3sMeLleHus
mHdopmaumm Ha Cante baHka 3a 10 (mecsaTb) KaneHgapHbIX AHEN [0 BCTYMJIEHUS B CWUJTy HOBOW
peaakumn 06wmnx ycnoeun KpegmtHoro goroeopa nyTteMm pasmeuweHms nx tekcta B BCIN baHka, a Takxe
Ha CavTe BaHka.

2.3. Ecnm nocne 3akntoudeHusa KpeamTtHoro goroBopa 6yAeT yCTaHOB/IEHO, YTO 3aeMuwmk B AHKeTe-
3asBneHun, npenocTtaBfeHHbIX B baHK AOKyMeHTax W/unn B OTBETax Ha 3anpocbl baHka coobuwmn
3aBegOMO JNIOXHble cBeaeHusi, TO baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe OTKasaTbCs OT
npegocrasneHns 3aemMwmky Kpeauta B cooTBeTCTBMM C KpeaAWTHbIM AOroBOPOM, a B Cny4ae, eciu
KpeauT yxe BblAaH, NpekpaTUTb AasibHenwee npegocrasneHne 3aemuwmnky Kpegmta un notpebosatb OT
3aeMLKMKa NOSIHOro AOCPOYHOro noraweHns nMerwmxcs nepes baHkom o6a3aTtenbCTB C NPUMEHEHMEM
CaHKUMI, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKoHo4aTebCTBOM Poccuiickon ®epgepaunn u KpeantHbIM
AOroBOpOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npegocTasngeT 3aeMuwmnky Kpeaut B nopsake U Ha yCnoBusax, onpeaeneHHbix B KpeantHom
AoroBope, a 3aeMuwmk 06g3yeTca BO3BpaTnUTb KpeauT v ynnaTuTb NPOLEHTbI Ha Hero.

3.2. Kpeaut npefoctaBnseTca B npeaenax CyMmbl, yka3aHHOW B HAMBMAYaNbHbIX YCIOBUSAX.
3.3. Kpeaut npenoctaBnseTcs Ha CpOK, yKasaHHbIM B UHANMBUAYANbHbBIX YCNOBUSIX.

3.4. Tlopsaok Bbigaun KpeamTta — eAMHOBPEMEHHO, MYTEM NEPEUYNCIEHNS AEHEXHbIX cpeacTB Ha CueTt
3aeMuwumka.

3.5. Kpeaut cunmtaeTcs npenoctaBfieHHbIM BaHKOM C MOMeHTa 3auncneHmns baHkoMm cymMmbl KpeauTa
Ha CueT 3aemwumka.

4. NOrAWWEHUE KPEAUTA U NPOLIEHTOB 3A NOJZ1Ib3OBAHUE KPEAUTOM

4.1. T[loraweHune Kpeguta v ynnata NnpoLEHTOB 3a Nofib3oBaHue KpeanTtom Npom3BoanUTCa 3aeMLLUMKOM
Ha oCHOBaHWM KpeauTHOro 4orosopa B CyMMax U B CPOKU, ornpefeneHHbiX B UHAMBUAYanbHbIX YCI0BUSAX.

4.2, T[loraweHne Kpeguta v ynnata NpoLEeHTOB 3a Nosib3oBaHne KpeguToM nNpou3BOAUTCS B TOM
BaNoTe, B KOTOpPOW 6bin NpenoctaBneH KpeauT, 3a cHeT AeHEeXHbIX CPeAcTB, Haxoasawmxcs Ha CueTe.
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4.3. T[natex B noraweHue 3ago/mkeHHocTn no Kpeauty w/mnm npoueHTaMm, Ha4YUCIEHHbIM 3a
nonb3oBaHue KpeauTtoM, cuuTaeTcs ynaavyeHHblM 3aeMWMKOM CBOEBPEMEHHO B CNy4dae pas3MelleHus
COOTBETCTBYIOLWEN CYyMMbl AeHEXHbIX cpeAcTB Ha CueTe 3aeMuwmka He no3gHee [aTtbl naatexa npwu
yCNoBMW MNpeaocTaBAeHns 3aeMWMKOM rnpaBa Ha CnucaHue (3apaHee AaHHbIM aKuenT) AeHEeXHbIX
cpeacTs co Cyera.

4.4. YnnaTta 3aeMWwKnKoM BaHKy NpoLeHTOoB 3a Nnosib3oBaHMe KpeanToM OCyLLeCcTBAsIeTCS 3@ BECb CPOK
ero akTMyYecKoro Ncnosib30BaHus.

4.5. Pa3Mep NpoOLEHTHOW CTaBKM 3a NO/b30BaHWe KpeantoM MOXET O6biTb M3MeHeH BaHkoM no
COrnacoBaHuIo C 3aEMLLMKOM, B T.Y., HO HE UCK/IKOUMUTENBHO B CBSA3U C UBMEHEHUEM K/IHOYEBOW CTaBKU
LB P®, a Takxe BCcieacTBue naMmeHeHus MNpoueHTHON nonntmukn baHka.

4.6. B cny4yae CHMXeHus pa3Mepa NPOLEHTHOW CTaBKM MPU U3MEHEHUW Kto4YeBon cTaBku LB PO, a
TaKkxXe BCeAcTBMe naMmeHeHus NpoueHTHOM NoAnTMKKM baHka, AaHHOE CHMKEeHMEe He MOXET MpeBbiwaTbh
KONIMYECTBO MYHKTOB COOTBETCTBYHOLEro U3MEHEHUS K/Tto4eBON CTaBkn LIb PO n/vunn nameHeHns CTaBku
Mo COOTBETCTBYIOLWEN rpynne CpOYHOCTU, YCTAHOBAEHHON pOoUEeHTHOM NoAnTUKON baHka.

4.7. HauyucneHue nNpouUEHTOB 3a nNnosb3oBaHue KpeauToM HauYMHaeTCcd C KajneHAapHOro AH4,
cneaywmouwiero 3a AHeMm Bblgaun Kpeauta, w  3akaHuyMBaeTCa KasleHAApHbIM  AHEM roraweHus
3agomxkeHHocTn no Kpeauty, B NonHoOM obbeme.

4.8. HauucneHme NpoLEHTOB NPOM3BOAMUTCS NCXOAS U3 DaKTUUYECKOro KoNiMYyecTBa KafleHaapHbIX AHEN
B rogy (365/366). HauncneHne npoueHTOB NPOM3BOAUTCA Ha CyMMYy 3a[0/DKEeHHOCTM no KpeauTy, Ha
Hayano AHS.

4.9. PacyeTHbI nepuoa ANS HaduCNeHus NPOUEHTOB 3a Mofib3oBaHMe KpeauTOM ycCTaHaB/MBaeTCs
cneaywowum obpasom:

MNMepBbln PacyeTHbIn Nepuoa ycTaHaBAMBAETCA C AaThbl, cneayowen 3a gaTon Bblgayum KpeauTta, no gaty
nocnegHero KaaeHgapHoro AHS Mecaua;

BTopoli u nocneaywowmne PacyeTHble Nepnoabl - C NEPBOr0 MO NOCAEAHUI KaneHAapHbIM AeHb Mecsiua

MocnegHuin PacuyeTHbIN nepuog - ¢ AaThbl, CAeAYIoWeln 3a AHEM OKOHYaHusa npegnocnegHero PacyeTHoro
nepuoga no AaTy OKOHYaHMs CpoKa, Ha KOTOpbIM npegoctasseH Kpeaut cornacHo ycnosusam KpegutHoro
aorosopa.

4.10. B cnyyae, ecnu [data nnatexa B [paduke nnatexen npuxoaumTcss Ha BbixogHou (Hepabouun
npasgHU4YHbIN) OEeHb, He onpeaeneHHbli (He YCTaHOBJIEHHbLIN) Ha AaTy 3akadyeHuns KpeauTHoro
A0roBopa u He yuTeHHbIM B 'pacdunke nnaTtexen:

4.10.1. ExxeMecsa4HbI aHHYUTETHbIM NnaTeXx ynjaadyvMBaeTcs 3aeMLWKUKOM cornacHo NHameuayanbHbIM
YCNOBMSAM U YCTaHOBNEHHOMY [paduky nnatexen.

4.10.2. NHdbopmauma o dakTuyeckon cymMme ExeMecsauyHoro nnaTtexa no KpeauTHOMYy AOrosopy, C
y4YeToM CYMM MNpoUEeHTOB 3a nofib3oBaHue Kpeaoutom, posoamtca baHkoM ao 3aeMmumka no KaHanam
ANCTaHUMOHHOro o06CcnyXuBaHUa unn B otaeneHun baHka B Cpok He no3aHee 2 (AByx) AHel A0 AaTbl
yniaTbl nocnegHero ExemecsyHoro niartexa.

4.11. B cny4yae HeynnaTbl 3aeMWNKOM NpuunTaowmxca baHky nnatexein no noraweHuto OCHOBHOro
[0Nra U/Unu NpoueHToB 3a nonb3oBaHue Kpeautom B [laTy nfaTtexa, yYKasaHHble CyMMbl CYMTAIOTCS
NPOCPOYEHHOM 3al0/KEHHOCTBIO CO AHS, cneaytowero 3a [laTtoi nnarexa.

4.12. B cnyyae HapyweHus 3aeMWwMKOM CBOMX o06a3aTenbcTB No KpeanTHOMY [OroBOpy BCE BHOBb
noctynatwme oT 3aeMumKka B noraweHne 3a0/KEHHOCTU BaHKy nnaTeXxu HanpasnslTca B nopsgke
cnepytoulen oyepenHocTu:

4.12.1. Ha ynaaTy NpoOUEHTOB 3a NoJib3oBaHne KpeanToM, HEUCMONMHEHHbIX B CPOK, MPeaAyCMOTPEHHbIN
KpeanTHbIM J0OroBOPOM;
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4.12.2. Ha noraweHne OcHoBHOro gonra no KpeguTty, HEUCMOMHEHHOrO0 B CPOK, MpPeAyCMOTPEHHbIN
KpeauTHbIM AOFOBOPOM;

4.12.3. Ha NoraweHne HauYMCIeHHbIX neHen (wWTpados);
4.12.4. Ha noralleHne NpoLEHTOB 3a Nosib3oBaHne KpeamnToMm, nNpu HaCcTYNAeHUn cpoKa UX nnatexa;
4.12.5. Ha noraweHne OCHOBHOro gosara no KpeauTty, Npuv HacTynJieHNn cpoka UX naaTexa;

4.12.6. Ha NoralleHMe NHbIX NiaTexen, NpeayCMOTPEHHbIX AeNCTBYIOLMM 3aKOHOAATENbCTBOM PD nnu
npuumTaowmxcs baHky nnaTtexei no KpeauTHOMy A0OroBOpy, B TOM 4YMUCNE NATEXM Ha MoralleHue
cynebHbix nsgepxek baHka Ha nonyvyeHne UCNoNHeHUs nNo KpeanTHOMY 0roBopy.

BaHk 3auncnseTr nocTynawuwue B MOralleHne 3a0/KEHHOCTU [EHEeXHble CpeacTBa B nopsake
o4yepeaHOCTWN, YCTAHOBJIEHHOW HACTOSALWMM MyHKTOM KpeaAnTHOro AOroBopa, TakxXe B TEX Ciy4dasx, Koraa
B M/JIAaTEXHbIX AOKYMEHTAax yKa3aH MHOM NopsaAoK oYepeaHOoCTy.

5. NPABA N OBA3AHHOCTU CTOPOH
5.1. 3aeMWwMK MMmeeT npaBo:

5.1.1. TpeboBaTb npeaocrasneHns Kpeamta B obbeMax, Cpokax M Ha yCNoBUSAX, NMPeayCMOTPEHHbIX
er,CI,VITHbIM AOroBopom. 3aeMu_w||< BMpaBe 0TKa3aTbCA OT NoNy4YeHn4 er,CI,VITa MOJIHOCTbKO UJIN YHAaCTU4YHO,
yBeAOMMB MUCbMeHHO 06 3ToM BbaHK A0 HacTynaeHus cpoka ucnosiHeHns BbaHkoMm ob6s3aTtenbCcTB Mo
Bblaaue Kpegnta n B TedeHue nepBbix 14 gHEN KpeauToBaHMS.

5.1.2. locpo4YHO Npon3BecTun noraweHne Kpeanta mn ynaaTy NpoLEHTOB B NOJIHOM CYMME UM YaCTUYHO
npu ycrioBuu cobstogeHnss o4epeaHoCTU, yCTaHoB/ieHHOM B Nn. 4.12. O6wwux ycnosuii KpeauTHOro
aorosopa. ZlocpoyHoe noraweHne KpeauTa npousBoaMTCS OAWH pa3 B Mecsy B [aTy nnartexa.

5.1.3. lNpn AOCPOYHOM 4HACTUYHOM MOralleHUn ykKasaTb, YTO MeHseTca B [paduke nnatexen - cCpok
KpeauTa wamn cymma ExxemecadHoro nnartexa.

5.1.4. lpepoctaButb baHKy npaBo NMpoM3BOAUTL CrMCaHUE AEHEeXHbIX cpeacTs co CyeTa, a Takxe C
No6bIX MHBbIX CYETOB 3aeMLumKa, OTKPbITbIX B BaHke, B noraweHne ero 3a40/1XeHHOCTU no KpeguTHOMY
Aorosopy B [laTy nnaTtexa, B noraweHne 3af0/HDKEHHOCTN 3aeMumKa o rnpoueHTaM, HauuCieHHbIM 3a
nonb3osaHue KpeautoMm, A0 HaACTyrnJIeHUa CpoKa UX nnaTexa, onpeaeneHHoro KpeauTHbIM A4OrOBOPOM,
a TaKXXe B Cnyyae HeyniaTtbl 3aeMLMKOM npuymnTarowmxca baHky nnaTtexein no noraweHmnio OCHOBHOMO
Aonra u/vnun nNpoueHToB, B AaTbl/CPOKU, YCTaHOBNEHHbIE B KpegUTHOM AOroBope.

CnuncaHmne peHexXHbIX CpeacTB ocylecTBnsercs baHkoM B pamkax AeNCTBYOWNX PopM 6e3HannUYHbIX
pacyeToB pacyeTHbIMW AOKYMEHTaMu, YCTaHOB/eHHbIMM BaHkoM Poccum (B 4aCTHOCTU, MHKaCCOBbLIMU
nopydeHnamMm, 6aHKOBCKUMK opAepamu).

5.1.5. B TeueHue 30 kaneHAapHbIX AHEN C AaTbl NOAYYEHUA KpeauTa, NpefoCTaB/eHHOro C yC/ioBueM
MUCMosIb30BaHMA 3aeMLLUNMKOM MNOJTYYEHHbIX CPEACTB — BEPHYTb AOCPOYHO BbaHKy BCclo cyMMy KpeanTta wnu
ee yacTb 6e3 npeaBapuTenbHOro yBeaomneHuss baHka € ynnaTtol NpouUeHTOB 3@ (aKTUYECKUAn CPOoK
KpeauToBaHuS.

5.1.6. Coobwmntb KpegmnTtopy 0 CBOEM COr/lacMmn Ha NosyvyeHme NnoTpebuTenbCcKoro Kpeamta Ha YC0BUSX,
yKa3saHHbIX B NHAMBUAYaNbHbIX YCNOBUSX, B TeYeHue NaTu paboumx gHEN CcO AHS NpenocTaB/ieHus
3aeMwunky MHamemayanbHblX ycnoBui. Kpeamtop He BrnpaBe W3MeHSTb B OAHOCTOPOHHEM nopsake
npeasioXeHHble 3aeMWnKy WMHAMBMAYanbHble YCNOBUS B TedyeHue naTM paboumx gHen Co OHSA ux
noslydyeHns 3aeMLLnUKOM.

5.2. 3aemwnk obssyercs:
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5.2.1. Bo3BpatuTb MNoAy4YeHHble B COOTBETCTBMM C KpeauTHbIM AOrOBOPOM [€eHEeXHble cpeacTBa B
NoSHOM obbeMe M ynnaTUTb BCe MNPOLEHTbl 3@ UX WMCNOSb30BaHWE B COOTBETCTBUM C YC/I0BUSIMU
KpeontHoro gorosopa.

5.2.2. B TeyeHune cpoka KpeanToBaHus no KpeauTHOMY AOroBOpy NpeaocTasnsaTb No TpeboBaHuto baHka
nobbie OKYMeHTbl (B TOM yucie noaTBepXaatouwme niarexecnocobHocTe 3aéMumka), Heobxoaumbie
ANS KOHTPONS 3@ BbIMOJIHEHMEM ycnoBui KpeauTHOro goroesopa, B 060 MOMEHT A0 TMOJHOrO
BbIMOJSIHEHMS BCex obs3atenbctB nepes baHkoM, u obecneumBaTb [AOCTOBEPHOCTb CBeAEHWN,
npenocTaBnsiemMblXx baHky.

5.2.3. B TeueHne 5 (Matn) pabounx aHen yseaommtb baHk:

e 0 BO36yXaeHWn B OTHOWEHWM 3aeMLMKA YroJ0BHOrO Aefia B COOTBETCTBUM C AENCTBYHOLWMM
YrO/I0BHO-NpoOLEecCyanbHbIM 3aKOHOAATE/IbCTBOM;

e O BO3OYXAEHWM B OTHOWEHMM 3aeMLIMKA B COOTBETCTBMW C JAENCTBYHOLMM rpa)aaHCKO-
npoueccyanbHbIM 3aKOHOAAaTeNbCTBOM Aenia ocoboro npom3BoACTBA O MPU3HAHWUM  TpaXKAaHMHa
OrpaHM4YeHHO AeecnoCobHbIM MM HeaeecnocobHbiM, 06 yCTaHOBNEHUW HenpaBW/IbHOCTEN 3anucen B
KHUrax akToB rpaXAaHCKOro COCTOSIHMS, O MNpeabsBieHUM 3aeMLMKOM WM K 3aeMLMKY WCKOB B
nopsigke rpaxxAaHCKOro CyaonpoM3BOACTBA, CMNOCOGHLIX MOBAMATbL HA MWCMOSHEHME 3aeMLUMKOM
obs3aTenbcTB No KpeantHoMy orosopy;

e O NMpPeabsBNEHMU K 3aeMLMKY UCKa 06 ynnaTte AeHEeXHOW CyMMbl unan o6 ncrtpebosBaHum nmyLlecrtea,
pa3sMep KOTOpPOro CTaBMT NMOA COMHEHME BbINOJIHEHWE 3aeMWMKOM 06a3aTenbCcTB, npeayCMOTPEHHbIX
KpeanTHbIM fOroBOpPOM;

e 0 HACTYyMAEeHUU NHbIX 06CTOATENBCTB, KOTOPble MOryT NoBJiedb 3a CO60M HEBbINOSIHEHNE 3aeMLMKOM
ycnosuit KpeantHoro gorosopa, n 0 Mmepax, NpuHMMaeMblX 3aEMLLMKOM A5 BbINOJIHEHUSA BCEX YC/I0BUNA
KpeantHoro goroesopa.

5.2.4. B TeueHue 15 (MatHaguaTtn) pabounmx AHEN, C NPUIOXKEHUEM COOTBETCTBYIOLMX AOKYMEHTOB,
yBeaoMuTb BbaHK 0 cneaytowem:

e O CMeHe nacnopTa rpaxaaHuHa PO 3aemMwinka;

e 006 naMeHeHun dhaMnanm, UMeHmn, oT4ecTBa 3aeMLUNKa;

e 06 M3MeHeHMM agpeca perncTpaunm nNo MecTy XUTenbCTBa U/mnm Mecta HGakTUYEeCcKOoro NpoXmBaHus
3aeMwmKa, ykasaHHol B KpeanTtHOM A0roBsope;

e 0O CMeHe MecTa paboTbl 3aemMuwmka;

e 06 M3MEHEHUN CEMEMNHOIO MNOJIOXKEHUSA 3aeMLnKa;

e 006 namMeHeHun gomawHero, paboyvero mam mobunbHoro TenedoHoB, e-mail 3aeMwiMKa, YKa3aHHbIX B
KpeontHoM gorosope.

5.2.5. HesamegnutenoHo nisewatb baHk 0 1l060M n3MeHEeHUN B 3as9BNEHUAX N 3aBEepPEeHUAX 3aeMLmKa,
yKa3aHHbIX B 3asiBfieHUN.

5.2.6. Ob6ecneuntb Ha [aTy nnatexa Ha CyeTe Hanuuue AeHEeXHbIX CPeACTB B pa3Mepe, AOCTAaTOYHOM
ANs roraweHns CoOoTBeTCTBYoLWero ExxemecsyHoro nnartexa rno KpeagMtHOMy A0OroBopy.

5.2.7. He ucnonb3oBaTtb KpeauUTHblie CpeacTBa, NoayvYeHHble No KpegutHOMYy AOroBopy, Ha ciepytowme
uenu:

e Ha noraweHue oba3aTenbCTB TpeTbMX nul nepes baHkoM (NpAMO WAKM KOCBEHHO) W/nnun nepea
aApyrmMmn 6aHkamu (ecnm nHoe He ykasaHo B MIHAMBMAYabHbIX YCI0BUSAX);

e Ha npefocTaBfeHNe 3alMOB TPETbUM NNLAM UN Ha NoralleHne 3aiMoB TPeTbUX NnL;

e Ha duHaHcMpoBaHue npuobpeTeHns 3aeMLUKOM WU TPeTbUMM NMUAMKU LeHHbIX 6yMar u WHbIX
(UHAHCOBbIX aKTUBOB C LeNbio MoAy4YeHUs AoxXoAa B pe3yfnbTaTe UxX nocneayowen npoaaxu nocne
YBENUYEHUS UX PbIHOYHON LEHbI;

e Ha PDMHaHCMpOBaHMe y4yacTus 3aeMuimMKa Unu TpeTbux NuL, B 10TEPESX U a3apTHbIX urpax;

e Ha dUHaAHCMpOBaHME TEppPOPUCTUYECKON U WHOW AeATeNnbHOCTW, NpoTMBOpeYallein TpeboBaHUAM
3aKoHopaaTesnbcTBa PO;

e Ha Uenn, cBA3aHHble C NpeaAnpuHUMATENbCKOM AeATeNbHOCTbIO.

5.2.8. o nonHoro noraweHunsa baHky 3a40/KEeHHOCTN MMCbMEHHO YBeAOMNATb BaHK 0 npefocTaBieHmn

OEHEXHbIX CpeAcCTB HPUANYECKUM UM (PU3NYECKUM nuuaM B BMAe 3aliMa unm (pUHAHCOBOM MOMOLLM,
Mpuv BbICTYMJIEHUM B POJSIN MOPYYUTENS MO YbMM-TNB60 oba3aTenbLCcTBaM.
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5.2.9. lNpu gocpouHoM Bo3BpaTe Kpeanta — ynnatutb baHKy NpoueHTbl N0 AOroBOPY Ha BO3BpallaeMyto
cyMMy KpeauTta BKIOUYNTENBHO A0 AHS (paKTU4YeCcKoro Bo3BpaTta COOTBETCTBYHOLWEN CyMMbl KpeanTta mnm
ee 4yacTw.

5.2.10. lMpu npeavsasneHnn baHkom TpeboBaHMs O A[oCpo4YyHOM Bo3Bpate KpeauTta, B cnyvasy,
npeaycMoTpeHHbix n. 5.3.2. O6bwwux ycnosu KpegutHoro pgorosopa, B TeueHue 30 (TpmauaTtwn)
KaneHaapHbIX AHEW C MOMeHTa HamnpaBieHus yBeAoMSeHMS BaHKOM BEepHYTb MNOJSIyYEHHYH CyMMy
KpeauTa v ynnaTtuTb NPOLEHTbI, pacCYmnTbiBaeMble B COOTBETCTBMU C NHAMBMAYANbHBIMW YCITOBUAMN.

5.3. BaHK nMeeT npaBo:

5.3.1. OTka3zaTtbcs oT 06593aHHOCTK BblaaTh 3aeMuwmKky Kpeant no KpegntHoMy AOroBopy nNpu Haanmymu
06CTOATENbCTB, OYEBUOHO CBUAETENbLCTBYHOWMX O TOM, 4YTO CyMMa 3ado/HKeHHOCTM He 6yper
BO3BpalleHa 3aeMWMKOM B YCTaHOB/IeHHble KpeaANUTHbIM AOrOBOPOM CPOKMU.

5.3.2. MNoTtpeboBaTbh OT 3aeMuimMka AOCPOYHOro Bo3BpaTa KpeauTta, ynnaTbl NpoUEHTOB B N060M M3
cneaylownx ciy4vaes:

e 3aeMWMK AOMYCTUT HeUcrnonHeHne (HeHaanexawee ucrosHeHue) nboro u3 ceomx ob6a3aTenbCTB
npu ynaaTte NpoueHTOB U/WUaM OCHOBHOIO Aonra obwen npoaomkntensHocTblo 6onee 60 KaneHgapHbIX
AHel B TeyeHmne nocnegHmx 180 kaneHgapHbIX AHEN;

e bBaHk obHapyxwun, uto nbas MHpopmMauusa, LOKYMEHTbI, 3a8BNEHUS, NpeaoCTaBNeHHble 3aeMLNKOM
baHKy npu 3aknoyeHnn KpegmtHOro orosopa wuam B npouecce ero UCrosIHEHUS, He COOTBETCTBOBAN
OEeNCTBUTENbHOCTH;

e KpeauT ncnonb3oBaH Ha MHblE Lenun, YeM npegycMoTpeHbl KpeauTHbIM 40roBOpPOM.

O pocpoyHoM Bo3BpaTe Kpeanta baHK NMCbMEHHO yBeAOMAsET 3aeMimKa.

5.3.3. TpeboBaTb OT 3aeMuiMka B TeyeHWe cpoka aenctema KpeamTHoro gorosopa npenocTtaBieHus
nHdopMaUnmM U COOTBETCTBYIOLMX MNOATBEPXAAOWMX JOKYMEHTOB 06 UCMOAHEHNN UM 0693aTeNbCTB NO
KpeauTHOMy A0OroBopy, Npu 3TOM KakK B CPOKW, yKa3aHHble B COOTBETCTBYIOLWMNX NyHKTax KpeauTHoro
Aorosopa, Tak v B N1to60 MOMEHT Ha OCHOBaHUWM NUCbMeHHOro TpebosaHunsa baHka.

5.4. baHk 06Aa3aH:
5.4.1. Oka3blBaTb KOHCYNbTalWM N0 BONpPOCaM KpeauToBaHus B baHke.

5.4.2. lNpenocrtaBmTb 3aeMLLUKY cnefyowme ceegeHns yepes KaHanbl ANCTAaHLMOHHOIO 06CnyXunBaHus
wnun B otaeneHmn baHka:

e pa3sMep TeKyLllen 3a40/KEHHOCTM 3aeMlunKa nepes baHkoMm no KpeantHoMy AOrosopy;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPeACTOoSAWMNX naaTexen 3aeMwimnka no KpeantHomy Aorosopy
(pa3mepbl npeacroswmMx naatexen 3aeMwmnka no Kpeauty ¢ nepemMeHHOW MPOUEHTHOM CTaBKOW
onpenensoTca B nopsake, yctaHoBneHHoOM ®enepanbHbiM 3akoHOM "O noTpebuTenbcKkOM KpeauTe
(3anme)"). NMpn N3MEHEHUN NMPOLEHTHOWM CTaBKN — B Te4EHUN 1 AHA C MOMEHTA U3MEHEHMUS;

e MHbOPMALMIO O HAIMNYNUM MPOCPOYEHHOMN 3a40/HKEHHOCTM No KpeaAWTHOMY AOroBopy B CAeayloLWeM
nopsiake — Mo 3/1eKTPOHHOM NoYTe, YKa3aHHONM B 3a8BNEHUN, B CPOK A0 CEMU KaneHAapHbIX AHEN C AaTbl
BO3HWKHOBEHWUS MPOCPOYEHHOM 3a40/KEHHOCTH.

e JocTynHasa cymma Kpeauta ¢ nMMUTOM KpeauToBaHUA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONHEHME NN HeHaanexallee BbinosiHeHne CToOpoHaMM B3sITbIX Ha cebs 06a3aTenbCcTB No
KpeanTHOMY AOrOBOpPY OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYHOLWMM 3aKOHO4ATE/IbCTBOM
P® u ycnosuamm KpeautHoro gorosopa.

6.2. B cnyyae HECBOEBPEMEHHOIO UCMOMIHEHUS 3aeMLNKOM 0653aTeNbCTB No yniaTte OCHOBHOro Agosra
n/Vnu ynnaTte NpouUEHTOB 3a nofib3oBaHue KpeautoMm, BaHK BrpaBe B3biCKaTb C 3aeMUiMKa MeHU 3a
KaXkAbl A€Hb MPOCPOYUKM MiaTexa, HaunHas Co AHS, CriefyoLWero 3a COOTBETCTBYOLWEN [laToi nnaTexa,
yCTaHOBNEHHON KpeaANTHbIM LOrOBOPOM.

7. NOJIHAA CTOMMOCTb KPEAUTA
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7.1. lNMonHasa ctomMmocTb KpeanTa, npeaoctaBnisgseMoro 3aeMumKy, onpeaenseTcs B nNpoueHTax rogosBbiX
N B AEHEXHOM Bblpa)XeHMN M pacCYUTbIBAETCS B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM C
y4eTOM HUXecseayrLuero:

7.1.1. B pacuet [lonHoi ctommoctn KpeguTa BKAOYAOTCA naaTexu 3aemwmka no KpeanTHomy
AOroBOpy, CBA3aHHbIE C 3aK/IIOYEHNEM U UCTMONHEHUEM AaHHOro KpegmMTHOro norosopa, a UMeHHOo:
naaTexu no noraweHuo OcHoBHOro gosira rno Kpeamty v nnatexu no yniaaTte npoueHTos no Kpeauty,
pa3Mepbl U CPOKW ynnaTbl KOTOPbIX yKa3aHbl B paduke nnatexer M UHble NNaTeXN B COOTBETCTBUMU C
TpeboBaHMAMM 3aKOHOAATENbCTBA.

7.1.2. B pacyeT nosHoM ctomMmocTn KpeanTa He BKOYAlOTCA:

e Mnatexun 3aeMwinka, o6593aHHOCTb OCYLLECTBIEHNSA KOTOPbIX BblTEKaeT He u3 ycnoBuii KpeamnTtHOro
aorosopa, a u3 TpebosaHun henepanbHOro 3aKoHa;

e MlaTexu 3aeMwmka, CBA3aHHble C HecobnogeHnem 3aeMWKMKOM ycnosui KpeaumTHoro gorosopa
(wTpadbl, NeHn, HEeYCTOMKK, onpeaeneHHble ycnoBusmMmu KpegntHoro gorosopa);

e Mnatexu 3aeMwmka no obcnyxmnesaHuo Kpeanta, KoTopble npeaycMoTpeHbl KpeanTHbIM AOr0OBOPOM,
N BenMYuHa uU/Mnum CpoKM ynnaTbl, KOTOPbIX 3aBUCAT OT peweHua 3aeMwmka wu/wuan BapuaHTa ero
noBeaeHus;

e [laTeXW 3aeMumkKa 3a YCIyrm, okasaHue KOTOpbiX He 06ycnoBaMBaeT BO3MOXHOCTb MONYyYEHUS
KpeanTta n He BAMSAET Ha BENMUYMHY MOJSIHOM CTOMMOCTM KpeauTa B 4acTu MPOLIEHTHOM CTaBKU U MHbIX
nnaTtexen, npu ycnosBum, 4To 3aeMLMKY NpeaocTaBAseTCs AOMOHUTENbHAs Bbiroda MO CPaBHEHUIO C
OKasaHueM TaKuX YCNyr Ha ycnoBusax nybsanyHon odepTbl, N 3aeMWmMK MOXKET 0TKasaTbCs OT YCAYyru B
TeyeHne 14 (YeTblpHaguaTn) KaneHAapHbiX AHEW C BO3BpPaTOM 4acTM onjatbl MNPOMOPLMOHAaNbHO
CTOMMOCTM YacTu YC/yrn, okasaHHOM A0 yBeaoMseHns o6 oTkase.

7.1.3. /I3aMeHeHMe NonHou cTtomMmocTn Kpeanta odopmnsieTcs nytem yBeaomsieHns baHkoM 3aeMuimka
(B TOM uncne no KaHanam AMCTaHUMOHHOIO 06CnyXunBaHUS), B KOTOPOM yKa3blBAaeTCA HOBbIN pa3mep
NnoaHoM ctommocTn KpeauTta (3@ MCKAOYEHMEM Cny4dyaeB M3MEHeHWs nonHon ctommoctu Kpeamta no
OCHOBaHuaM, Tpebywowmm B cooTBeTcTBUM C KpeaumTHbiM porosopoM odopmneHns CTopoHamum
OOMNOSIHNTENbHOro cornaweHnsa K KpeautHomy norosopy).

8. CMNCAHUE BAHKOM AEHEXHbIX CPEACTB CO CYETA (OB) 3AEMLLUUKA, OTKPbITOIO
(bIX) B BAHKE

8.1. CnucaHne bBaHKOM [JeHeXHbIX CpeacCTB B MNoraweHne cyMMm 3afo/IKeHHOCTM 3aeMiliuka no
KpeantHoMmy porosopy (KpeawuT, nNpoueHTbl, NEHU U Apyrue naaTtexu, npeaycMoTpeHHble KpeanTHbIM
AOroBOpoOM) MNpOM3BOAMUTCS Ha OCHOBaHMM KpeauTHoro pgorosopa co Cyerta 6e3 AOMNOSHUTENBHOrO
COornacoBaHus U yBeaoOMJIeHMs nocsefHero, Npy ycaoBuMmn nNpeaocTaBnienHms 3aeMuwmkom baHky npasa Ha
CNMCaHme AEHEXHbIX CpeacTB.

8.2. CnucaHme BaHKOM [AeHeXHblX CpeacTB B noraweHune cyMM 3afo/KEeHHOCTM 3aemumka no
KpeauTHOMYy [OroBopy Npou3BOAUTCH B CNeAylowWwmx crydasax:

8.2.1. lpwn HacTtynneHun cpoka(oB) nnatexa(en) no KpeaguTHOMY AOroBopy — B A€Hb HacTynjaeHus
cooTBeTCcTBYHOLWEN JaTbl nnatexa no KpegutHOMY AOroBopy.

8.2.2. lNpn obpazoBaHMM NPOCPOYEHHON 3a40/KEHHOCTM NO KpeanTty n/vnm npoueHTam.

9. KOH®UAEHLMAJIbHOCTb

9.1. Kaxpgaa wu3 CTopoH npu wucnonHeHmn KpeauTtHOro porosopa o0643yeTca COXpaHAaTb
KOH(PUMAEHUNANBbHOCTb MNOMYYEHHOM OT APYron CTOPOHbl (PUHAHCOBOW, KOMMEPYECKOW W ApYrow
nHdopMaumm MU MNpuHMUMaTbL BCE BO3MOXHble Mepbl K TOMY, 4TO6bl MpeaoXpaHUTb MOAYYEHHYHO
WHdOpMaUNIO OT pasrnaweHus.

9.2. lMepepaya WHdOPMaUMM TPETbUM fMuUaM, OMNy6NUKOBaAHME WAW pasrnaweHve WHdopMauum
OCYLLIECTBJ/ISETCA TO/IbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/IIOUEHMEM CNEeAYIOWLNX ClyYaeB:
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9.2.1. O NpegnosiaraeMoro packpbiTus ee CTOPOHOW MHGOpMauns yxe asnseTca obwenoCcTynHoOM He B
pe3yfbTaTe HapylweHUs Kakoh-mbo u3 CTopoH 06a3aTenbCTB MO COXPaHEHUID Takow MHbopMauun B
TalHe;

9.2.2. uHdoOpMaunsa MOANEXUT PaACKPbITUIO B CUNY AEWCTBYKOLWEro 3akoHoAaTenbcTBa (Mpu 3TOM
[lOMYCKaeTCs packpbiTue MHMDOPMaUMM TONIbKO SIMLUAM, YKAa3aHHbIM B 3aKOHE U TOJIbKO B YKa3aHHbIX B
3aKOHe c/y4Yasax 1 uensax);

9.2.3. nHdopMaumns packpbiBaeTcs npodeccnmoHasnbHbiM COBETHMUKAM (topucTam, ayautopam), KOTopbie
06s513aHbl B CUy CBOEM nNpodeccum coxpaHsaTb MHGOpMauuo, nepegaHHyo ctopoHamu no KpeantHomy
AOroBopy, B TalHe;

9.2.4, MHCbOpMaLI,VIFI pasriawaeTtcsa no npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHunio CTOpOH.

10. NPOYMUE YC/NoBus

10.1. Jlio6bbie n3MeHeHUa 1 AONOAHEeHNa K KpeanTHOMY AOroBopy, BO3HMKAlOWME B XO0A4E UCMOSTHEHMUS
er,CI,VITHOFO Aoroesopa OCbOpMJ'IFHOTCFI AONOJTHNTENbHBIMKN COrNaweHnamMm K erﬂ,VITHOMy Aorosopy,
KOTOpble SBASAKOTCA HeoTbeMneMol 4vactbio KpeauTHOro pgorosopa (ecinm uMHOe He yKalaHo B TeKkcTe
HacToswero KpeantHoro Aorosopa).

10.2. YBegomneHus (M3BELLEHUS, MUCbMA M MNpPOYME AOKYMEHTbI) CTOPOH Apyr APYyry cuuTatoTcs
HanpaB/l€HHbIMW HaAaneXawunm o6pa30M, eCc/Zin  OHU OCbOpM)'IeHbI B NMMCbMEHHOM BMAE, NoANMMCaHbI
3aeMWnKOM/ynosIHOMOYEHHbIM  NpeacTtaBuTesieM baHka W oTnpaBneHbl  3aka3HbIM  MOYTOBbLIM
oTnpasneHneM, nMbo AoOCTaBsieHbl 3aeMwumkoM/KypbepoM baHka no agpecaMm CTOPOH, yKa3aHHbIM B
KpeantHOM norosope, BpyYeHbl N0 pacrnmcky 3aeMlunKy /ynosiHOMOYeHHOMY npeactasuTento baHka,
nnbo HanpasneHbl 3aemMwmKky nNo KaHanaMm ANCTaHLUMOHHOIo 06Cny>XnsaHus, B TOM uncie no dakcy mnm
MO 3/IEKTPOHHOM nouTe, NMbo oTnpasfieHbl MHbIM CNOCOH60M, MO3BOAANOWMM MNOATBEPAUTb OTMNPaBKY
yBenoMneHms.

YBeaoMneHne cYMTaeTcs HanpaBfieHHbIM C AaTbl, MPOCTaBJEHHOM MOYTOBbIM OTAENIEHNWEM B MOYTOBOW
KBUT@HUMM, C AaTtbl Nony4vyeHusa ysBeaomneHus CTopoHo KpeauTHOro A[0rosopa, YyKasaHHOW B
yBefoMneHun (npu [OCTaBKe KypbepoM), MUAM C JAaTbl OTNpaBKW yBeAOMJIEHUMS MOCPeaACTBOM
dakCMMUNbHOM CBSI3M WM C  AaTbl  3/IEKTPOHHOrO MNOATBEPXAEeHMs mnonydyeHuss coobuwieHus,
OoTnpaB/1EHHOIO NoO KaHanam ANCTAHLUMOHHOIo O6CJ‘Iy>KVIBaHVI9|.

10.3. B cnyyae BO3HMKHOBEHMSI MaTepuasibHOM BbIrOAbl, MOJyYeHHOM 3aeMLMKOM OT 3KOHOMUU Ha
npoLueHTax 3a noJsib30BaHMe KpPeauToM, OHa NMOANEXUT HaNoroobnoxeHuto B nopsiake, yCTaHOB/IEHHOM
OEeNCTBYOLWNM 3aKkoHoaaTeNbCTBOM PO, O653aHHOCTb MO MCYUCAEHMIO Hanora Ha A4oXoA4bl 3aeMuimka C
CYMM MaTepuanbHOM Bbiroabl U1 MHMOPMUPOBAHUIO HANOrOBOro OpraHa O ero pa3Mepe BO3J/10XKeHa Ha
baHKk no MecTy cBoero yderta. B cnydae HEBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
dusnyecknx nuy C CyMM MaTepuanbHOM Bbirogbl 3aeMwWKWK 0653aH CaMOCTOSATENIbHO COrlacHo
OENCTBYIOLEMY Ha/NIOrOBOMY 3aKoHoAaTeNnbCTBY PO nogaTe HANoroByk Aekaapaunto B HaN0roBbl opraH
M ynnaTtuTb Hanor Ha A0Xo4bl PU3NYECKNX NnL C CYMM MaTepuanbHOM BbIro4bl.

3aeMwuk Bnpase 06paTnTbcs B baHK C MMCbMEHHbIM 3asiBIeHMEM O MpeaocTaB/eHUn eMy crnpaBku 06
yKa3saHHbIX [0Xo4axX W pa3Mepe WCYUCAEHHOro Hanora Ha AoxoAbl (U3MYEeCKUX UL C CYMM
MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHON denepasbHbiM OpPraHoOM MCNOAHUTENbHOW BAAcTy,
YMNO/THOMOYEHHbIM MO KOHTPOJIO M HaA30py B obnactn Hanoros 1 cb6opoB.

11. CPOK AEVUCTBUA KPEQUTHOIO JOrOBOPA

11.1. KpeanTHblil 1O0roBOp AENCTBYET A0 MOJIHONO BO3BpaTa 3aeMIUMKOM KpeauTa, a TakXe MosyyeHus
BaHKOM Bcex MPUUYMTAIOLMXCA €My MPOLIEHTOB, MEHW U MHbIX NiaTexen, onpeaeneHHbiX KpeauTHbIM
ZlOrOBOPOM.

12. NOPAAOK PACTOPXXEHUA KPEQUTHOIO 1ONrOBOPA

12.1. KpeauTHbIl 4OrOBOP MOXET 6bITb pacToprHyT no cornaweHuto CTopoH.

12.2. KpeauTHbIii OroBOp MOXET 6biTb PaCTOPrHyT MO 3asABMEHNI0 3aeMLLMKa NpPU YC/TI0BUU MOralleHus
3aeMLINKOM BCEl MMetoLencsl 3a40/HKeHHOCTU nepesn BaHkoM no KpeauTHOMYy AoroBopy.
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VI. O6wme ycnosusi notpebutenbckoro kpeantosaHus B MAO BaHk «AJIEKCAHAPOBCKUMN »:
KpeantHasa kapta/OBepapadpT K KAPTOYHOMY CYETy

1. TEPMMHbI U ONPEARENIEHNA

B pamkax HacToswero pasaena UCNob3yTCa creaylolwme TepMUHbI U onpeaeneHusa:
[aTta nnaTeixa - ycrtaHoB/ieHHaa KpeanTHbIM AOrOBOPOM npeaenbHasa Aarta ynaaThbl nnaTexen.

E>xeMecauHblii nnaTteXx - Nto60oi No o4yepeaHOCTU NnaTeXx 3aeMuimMka no noraweHunto 3a40MKEHHOCTHU
3a COOTBETCTBYOLWNN PacueTHbIn nepuoa.

3asBneHue 06 nameHeHnn (yBeNIMUEHUU, YMEHbLUEHUU, aHHY/IMpoBaHuu) Pa3sMmepa nuMura
KpeAUTOBaHMS — [IOKYMEHT YCTaHOBJ/IEHHON BaHKOM OpMbl, coaepX allmMini NpeanoXeHne 3aeMilnKa Ha
n3MeHeHue (yBenunyeHune, yMeHblleHWe, aHHyIMpoBaHne) PasMepa MMUTa KpeaAUTOBaHUS.

3asBneHne Ha npeaocTaB/ieHUME noTpebutenbckoro kpeauta/3asiBieHUME - [JOKYMEHT
ycTaHoBneHHon baHkoM dopMbl, Ha NpefocTaBneHne KpeauTa, cogepxalumii B T.4. cornacme 3aeMuimka
Ha obpaboTky BaHKOM ero nepcoHasnbHbIX AaHHbIX, @ TakXe MHMOopMaLMo 0 3aeMLnMKe U ero AoXoae,
Heobxoanmyto BaHKy AN NpUHATUSA pelleHuns o npegocTasneHnmn Kpeanta, v nepeaaHHbii B BaHK NUYHO
nmbo no noute, NM60 C MUCNONb30BAHMEM WHbIX KaHanoB cBA3M (B T.4. KaHanoB AWCTaHLMOHHOIO
obcnyxmeaHus).

3aa0/1KEeHHOCTb - COBOKYMNHas TeKkywas 3a40/1KeHHOCTb 3aemuwmka nepes baHkom no KpeaunTtHomy
A0roesopy, Bkatovawwas cyMmy OCHOBHOMO Aofra, HeynaadeHHble NpoLUeHThbl 3a Nosb3oBaHne Kpeamtom
N NeHWn/HeycTonKM, npuuunTamwmecs baHky B COOTBETCTBUM C ycnoBuaMu KpeauTHOro gorosopa, a
TakXe MHble nnaTexun no KpeantHoMy AOrosopy.

3aeMwmkK - KnmeHT, pusmndeckoe nuuo, o6patmelieecs B bBaHK C HAMepeHneM NoslyyYunTb, nonyyatouee
nnu nonyumnsluee Kpeaur.

UHanBuAayanbHble YCIIOBUSA - UHANBUAYANIBHO COr/lacoBaHHbIe U noanucaHHble bBaHKOM 1 3aeMLMKOM
ycnosus npeaocTtasneHns Kpeguta, HeoTbeMneMasl yactb KpeanmTHoro forosopa.

UHdopmauuma 06 ycnoBusax npenocraB/ieHUs, UCNOJIb30BaHUSA U BO3BpaTa noTpebutesbckoro
kpeauta (panee no Tekcty WUHpOpMaUMOHHBIN JINCT) - [OKYMeHT, pa3paboTaHHbii BaHkoM
copepxawmin nHdopmMauuio 06 ycnosusax npeaocTtaBieHns, UCNoAb30BaHUS U Bo3BpaTa KpeauTa, B T.u.
CPOKW paccMOTpeHns 3asBfieHUs Ha npeaocTtaBfeHue kpeauTta. MHGOPMaLUMOHHbBIA NCT pa3sMellaeTcs
BaHkoM B MecTax okasaHusa ycnyrm (BCI BaHka), a Takxe Ha CaunTe.

KpeauTHbIA [oOroBop — [0roBOp, 3aK/OUYeHHbIN Mexay BaHkoM M 3aeMuWMKoM, Ha npenocTaB/ieHne
KpeauTta, HeoTbeMAEMOM YaCTbiO KOTOPOro aABAstoTCcs NHamBuayanbHble ycioBus n Hactoawme Obwume
ycnosus notpebutenbckoro kpeautoBanus B [MAO BaHk <«AJIEKCAHOPOBCKUW»: oBepapadT K
KapTO4YHOMY CyeTy.

OCHOBHOW AONT - HenoralweHHas 4yacTb npefocTtasreHHoro baHkom 3aemwmky Kpeaura.
MoaTBeprkaeHUue - JOKYMEHT, YCTaHOBNeHHOW BaHkoM dopMbl, cogepxalimin tHOopMaLnIo 0 MPUHATOM
BaHkoM peweHnn 06 u3MeHeHun (yBeNWYEHWUW, yMEHbLUEHWW, aHHynuposBaHwuu) Pa3mepa numuTa
KpeanToBaHuS.

Pasmep nuMmuta kKpeauToBaHuA/KpeautT -  MakcuMMalnbHbIlA  pa3Mep  eAuMHOBPEMEHHOWM
3agomkeHHocTn 3aemwmka no OcHoBHOMY ponry nepen baHkoMm, onpepensembin CTOpoHamMu B

COOTBETCTBMU C KpeaAuUTHbIM A0rOBOPOM.

PacueTHbI nepuoa - BPEMEHHOW nepuos, 3a KoTopbliii BaHk ocyllecTBnsieT HauYnCIeHMe NPOLEHTOB
3a nonb3oBaHne KpeanTtom.
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Cyer - TeKkywun cdet B BanwTe KpeauTta, B T.4. OS5 pacyeToB C UCMONb30BaHMeM KapTbl unun ee
pekBn3nToB. CyeT OTKPbIBAETCA B COOTBETCTBMM C OTAESIbHbIM AOrOBOPOM, 3aKO4YaeMbIM Mexay
3aeMWmKoM n baHkoM.

Toproso-cepBucHoe npeanpuatue (TCI) - opuanyeckoe MU0 WM  GU3MYECKoe JNLo -
WHAUBUAYANbHBLIA NpeanpuHUMaTeNnb, YMNOJNHOMOUYEHHOE MPUHMMAaTbh [OOKYMEHTbl, COCTaBfIEHHble C
ncrnonb3oBaHMeM KapThl, B KauecTBe onnaThl 3@ NpeaocTaBAsieMble ToBapbl (ycnyru).

2. OBLLUME NOJIOXKEHUA

2.1. WNHPOpPMAUMOHHLIN NUCT SBASIETCA HOPMaTUBHbIM AOKYMeHTOM baHka, pa3paboTaHHbIM B
COOTBETCTBUM C AENCTBYHOLMM 3aKoHOoAaTenbCTBOM Poccuiickon ®depepauumn, n onpepenser obuummn
nopsfoK npeaocrasneHns baHkoMm 3aemwmnky Kpeaura.

Ons 3aknoyenns KpegnTHoro gorosopa 3aeMumMK nocse o3HakoMieHust ¢ MHDOpMauMOHHbBIM JINCTOM
npegoctasnsetr B baHk 3asiBneHne W AOKYMeHTbl, HeobxoauMmble ANs NpoBeAeHUs nAeHTUdUKaumm
3aeMwmKka B COOTBETCTBMM C TpeboBaHussMM BbaHka n 3akoHogaTenbcTBa Poccuiickon degepauunn, a
TaKXe MHble AOKYMEHTbl B COOTBETCTBUM C TpeboBaHuaMm BaHKka, n3noxeHHble B MIHPOpMauMOHHOM
nmncre.

KpeanTHbIn AOroBOp CUYMTaeTCs 3aKk/lo4YeHHbIM C MOMeHTa ero noanmncaHmsa CTtopoHamu.

2.2. [pwu 3akntodveHun KpeautHoro aorosopa Obuwue ycnoeusi noTpebuTenbCKoOro KpeauToBaHUS B
MAO BaHk «AJTEKCAHAPOBCKWW»: OBepapadT K KapTOUYHOMY cyeTy (Aanee B pamMkax JaHHOro pasjena
Obwme ycnosmsa KpeauTHOro A0OroBopa) CTaHOBATCSA HEOTbEMJIEMOM 4YacTblo KpeauTHOrO Aorosopa u
obszatenbHbiMn ana CtopoH. baHk nMeeT npaBo nameHuTb Obwme ycnosus KpeautHoro goroeopa, B
Cy4yaax, ecnum 37O He nossiedeT 3a Co60M BO3HMKHOBEHME HOBbLIX WM YyBenuMdeHue pasmepa
CYLLECTBYIOLWMX AeHeXHbIX o06sa3aTenbscTtB 3aemuuka no KpeautHomy porosopy. [pu 3ToM BaHk
MHpopMUpyeT 3aeMuwunka 06 wmamMeHeHmm O6wWKMX ycrnoBuit KpeaumTHoro pgorosopa 3a naTb (NATb)
KaneHAapHbIX AHEN A0 BCTYMJIEHUS B CUy HOBOW pedakumu O6wmx ycnosuin KpeamtHoro aorosopa
nyTeMm pasMelleHns nx tekcta B BCI baHka B MecTax, AOCTYMHbIX A5 0603peHUs, a Takxke Ha CanTe
BaHka.

2.3. Ecnu nocne 3akntoueHusa KpegntHoro gorosopa 6yaeTt yCTaHOBAEHO, YTO 3aEMLUMK B 3asBEHUN,
npeaocTaBneHHbIX B baHK AOKYMeHTax n/unan B oTBeTax Ha 3anpocbl baHka coobLnn 3aBefOoMO NTOXHbIe
ceBeneHuns, To baHkK BnpaBe B O4HOCTOPOHHEM MNOpsiAKe OTKasaTbCA OT NpeaocTaBieHUs 3aeMLUuKy
KpeauTta B cooTBeTCcTBMM C KpeaMTHbIM AOrOBOPOM, a B ciyyae, ecnu KpeauT yxe Bbl4aH, NpekpaTuTb
AanbHenwee npegocrasneHne 3aeMwunky Kpeanta n notpeboBaTb OT 3aeMLuMKa MOSHOMO AOCPOYHOro
noraweHus umMmerowmxcsa nepen baHkom o06a3aTenbCTB C NMPUMEHEHWEM CaHKUMIA, npenycMOTpeHHbIX
OEeNCTBYIOLWNM 3aKoHo4aTeNnbCTBOM Poccuiickon depepaummn u KpeamTHbIM 4OrOBOPOM.

3. NOPAAOK NPEAOCTABJIEHNA KPEAUTA

3.1. baHk npepocTasngeT 3aeMwnky Kpeant B nopsake n Ha ycnosusx, onpeaeneHHolx B KpeantHom
AoroBope, a 3aeMLmk 06a3yeTcsa Bo3BpaTUTb Kpeanut v ynnatnTb NpoOLEHTbI Ha Hero.

3.2. Kpeaut npepoctaBnserca baHKoOM 3aeMLlKnKy B CYMME U Ha CPOK, YKa3aHHbIA B IHANBUAYaNbHbIX
YCNOBMAX, MNYyTEM OCYLLeCTBNIeHUS KpeauToBaHus CueTa 3aeMlinKka CBepX BeNUYUHbI COBCTBEHHbIX
AeHeXHbIX cpeacTB 3aeMuwuka Ha CueTe B npeaenax Pasmepa nnMnTta KpeanToBaHUS.

3.3. O6ga3atenbctBa baHka no kpeautoBaHuio CuyeTa 3aeMwmKa CBEPX BeINYUHbI COBCTBEHHbIX
AeHeXHbIX cpencTs 3aeMmuwmka Ha CyeTe B npepenax PasMepa nuMmUTa KpeauTOBaHWA HaCTynalT He
nosaHee Pabouero gHs, cneaytoulero 3a AHEM 3akyeHns KpeantHoro 4oroeopa.

4. NOrAWWEHUE KPEAUTA U NPOLIEHTOB 3A NOJZ1Ib3OBAHUE KPEAUTOM

4.1. MoraweHne 3a401KEHHOCTU MPOM3BOAUTCA B TOW BankoTe, B KOTOPOM 6bin npeaocTtaBneH Kpeaut,
3a CUeT AeHEeXHbIX CPeacTB, Haxoasawmxca Ha CueTe 3aeMuumka.

4.2. MoraweHue 3a801KEHHOCTU MPOU3BOANTCA 3aEMULMKOM Ha OCHOBaHUKW KpeamnTHOro agorosopa B
CyMMax un B CPOKU, onpeneneHHblx B MHAMBUAYaIbHbIX YCNOBUAX.
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4.3. [lnatex B noraweHune 3af0/HKEHHOCTM no KpeauTy cuumTaeTca ynjayveHHbIM 3aeMLMKOM
CBOEBPEMEHHO, B C/ly4yae pa3MeleHMs COOTBETCTBYHOLEN CyYMMbl AeHexXHblX cpeacTB Ha Cuete
3aeMwWnKa He no3gHee CpPOKOB, YKasaHHbIX B WHAMBMAYasbHbIX YCNOBUSAX, MpU  YCI0BUMK
npenocrtaBneHns 3aeMlIMKOM NpaBa Ha CnMcaHue AeHeXHblIX cpeacTts co Cuyera.

4.4. YnnaTta 3aeMWMKoOM baHKy NpoUEHTOB 3a nojsib3oBaHue KpeanToM OCyLLecTBAsIeTCS 3a BECb CPOK
ero akTMyeckoro Ncnosib30BaHums.

4.5. Pasmep npoueHTHOW CTaBKM 3a nosib3oBaHue KpeamTtoMm MoxeT O6biTb M3MeHeH BbaHkOM o
COrnacoBaHuio C 3aeMLLNKOM, B T.Y., HO HE UCK/IIOYMUTENBbHO B CBA3N C UBMEHEHMEM KJIIOUEBOM CTaBKMW,
a TakXe BCieacTBue naMmeHeHus MNpoueHTHOM nonntukn baHka.

4.6. B cnyyae cHUXeHWst pa3Mepa NMPOLEHTHOM CTaBKM MPU M3MEHEHMWU KJIOUYEBOM CTaBKM, a TakXe
BC/1eACTBME UM3MeHeHMs [lpoueHTHOM nonnTuku baHka, AaHHOe CHMXEeHWEe He MOXeT MpeBbiwaTtb
KOJIMYECTBO MYHKTOB COOTBETCTBYIOLLErO M3MEHEHUS KJTIOUEBOWM CTaBKU W/MNM M3MEHEHUS CTaBKKU MO
COOTBETCTBYOLWEN rpynne CPOYHOCTU, YCTAHOB/IEHHOW MpoueHTHOM nonnMTnkon baxka.

4.7. HauucneHune nNpouUEHTOB 3a nNnosib3oBaHMe KpeguToM HauMHaeTCcd C KaleHAapHoOro AHs,
cnegywwero 3a AHEM  BblAauyn erp,VITa, M 3aKaH4YMBaeTCA KaneHgapHbiM [JHEM noraweHuns
3aponkeHHoCcTM no KpeguTy, B NOIHOM ob6bemMe.

4.8. HauncneHune npoueHToB Npon3BoanTCA ncxoasa m3 CbaKTVIl-IeCKOFO KOMM4eCTBa KaneHaapHbIX LI,HeVI
B rogy (365/366). HauncneHne nNpoueHTOB NMPOM3BOAUTCSH Ha CyMMYy 3a[0/DKEHHOCTM no KpeawuTy, Ha
Ha4yasio AHA.

PacueTHbIli nepuoa AN HayMCNeHUs TMpoLUEeHTOB 3a nonb3oBaHMe KpeamToMm ycTaHaBnuMBaeTcs
cneayowmum obpasom:

MepBbin PacueTHbIN Nepmnoa yCTaHaBNMBAETCS C AaTbl, CNeaylowen 3a gaton Bbigaum Kpeaurta, no gaTty
nocneaHero KaneHaapHoOro gHsS Mecaua;

BTopoii 1 nocneaytowme PacueTHble Nepuoabl - C NepBOro no nocieaHui KaneHaapHbii AeHb Mecaua;

MNMocneaHuin PacueTHbIl Nepuog - € AaTthbl, CIeAyoWel 3a AHEM OKOHYaHUS nNpeanocnegHero PacyeTHoro
nepvoa no AaTy OKOHYaHWsl CpoKa, Ha KOTOpbI NpeaocTaBneH KpeanT cornacHo ycrnosusiM KpeanTHoro
ZloroBopa.

4.9. 3aeMWMK ynnauynmeBaeT HauducneHHble bBaHKOM nMpoueHTbl 3a nonb3oBaHue Kpeantom B
COOTBETCTBUU CO CPOKaMU, yKasaHHbIMN B NHAMBUAYaNbHbLIX YCI0BUAX.

4.10. B cny4dae ecnn CpOK OKOHYaTesbHOro Bo3BpaTa KpeauTta He coBnajaeT Cco CpokKaMu ynnatbl
npoueHToB, 3aeMwuK ob6s3aH ynaatmTb npuuuTaowmecs baHKy npoueHTbl He Mno3gHee Cpoka
OKOHYaTenbHOro Bo3sparta KpeauTta, ykaszaHHoro B KpeanTHOM A0roBsope.

4.11. B cnydae Heynnatbl 3aeMLMKOM NpUUMTaoWmMxca BaHKy nnaTtexei no noraweHnto OCHOBHOIO
JloNra U/uUnu NpoLeHToB 3a nonb3oBaHue KpeautoMm B [laTy nnatexa, yKasaHHble CYMMbl CUYUTAIOTCA
NPOCPOYEHHOI 3a40/KEHHOCTBIO CO AHA, cneaytowero 3a [atoi nnaTtexa.

4.12. B cny4yae NOJSIHOrO AOCPOYHOro noraweHus (oTkasa oT JIumMmTa KpeauToBaHus) 3aeMLLUMKOM
KpeanTa no 3asBneHuo 3aemMmka 3aemMwmnk obsg3aH B AeHb AJOCPOYHOro norawenunsa Kpeauta ynnatmTb
BaHKy npoueHTbl 3a nonb3oBaHue KpeauToM 3a BeCb CPOK (PakTUYECKOro nosib3oBaHus Kpeautow,
paccymMTaHHble B Nnopsaake U Ha yCnoBuSX, onpeaeneHHbiXx KpeAUTHbIM AOrOBOPOM, U UHblE MaTeXM,
npunumnTarowmnecs banky no KpeantHomy gorosopy.

4.13. B cny4yae HapyweHus 3aeMWwMKoOM cBomx obszaTtenbctB no KpegmTHOMY AOroBOpy BCE BHOBb
noctynatwme oT 3aeMumKka B noraweHne 3a0/KEHHOCTU BaHKy nnaTeXxu HanpasnslTca B nopsgke
oyepeaHOCTu:

4.13.1. Ha noraweHWe TnMpPoOUEHTOB 3a Monb3oBaHMe KpeauTOM, HE WCMOMHEHHbIX B CPOK,
npeaycMoOTPEeHHbIN B MHAMBMAYANbHbIX YCNOBUSX;
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4.13.2. Ha noraweHne OCHOBHOro gosira no Kpeamty, He UCMONIHEHHOIO B CPOK, NPeAyCMOTPEHHbIN B
NHanBmayanbHbIX YCNOBUSX;

4.13.3. Ha noraweHne HauYnCEHHbIX MEeHeNn;
4.13.4. Ha noralwieHue NpoLEHTOB 3a NMosib3oBaHne KpeanToMm, Npu HaCcTYNAeHUn cpoKa UX nnatexa;
4.13.5. Ha noraweHmne OCHOBHOro gosara no KpeauTy, Npu HacTyrnjieHnn cpoka ux nnartexa;

4.13.6. Ha NoralleHne NHbIX NiaTexen, NpeayCcCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM PD nnu
npuumTaowmxcs baHky nnaTtexei no KpeauTHOMy A0OroBOpy, B TOM 4YMUCNE NATEXM Ha MoralleHue
cynebHbix nsgepxek baHka Ha nonyvyeHne UCNoNHeHUs nNo KpeanTHOMY 0roBopy.

BaHk 3auncnseT nocTynawliue B TMOralleHne 3a[I0/DKEHHOCTU [EeHEeXHble CpeacTBa B nopsiake
o4YepeniHOCTU, YCTAaHOB/IEHHOM HACTOSAWMM NYHKTOM KpeauTHOro 10roBopa, Takxke B TexX ciydasx, Koraa
B MJIaTEXHbIX AOKYMEHTaX YKa3aH MHOW NopsAOK oYepeaHoCTy.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1. 3aeMwWwuK MMeer npaso:

5.1.1. TpeboBaTb npegoctasneHna Kpegnta B obbemax, Cpokax M Ha YCI0BUAX, NMpesyCcMOTPEHHbIX
KpeauTHbIM OroOBOPOM. 3aeMLMK BNpaBe O0TKa3aTbCs OT rnonyveHns Kpeauta noNHOCTbIO MW YaCTUYHO,
yBeooOMUB MUCbMeHHO 06 3ToM baHK A0 HaCTyrn/ieHMs CpokKa MCnosiHeHMSA BbaHkoM o6s3aTenbCcTB Mo
Bblaaue Kpegnta n B TeyeHue nepBbix 14 gHEN KpeauToBaHMS.

5.1.2. MNMpepoctasutb BaHKy npaBo NMpou3BOAUTb CNUCAHME AeHEeXHbIX cpeacTB co CuyeTa, a Takxe C
Nob6bIX MHbIX CYETOB 3aeMlmKa, OTKpbITbIX B baHke, B noraweHue ero 3ago/ikeHHocTu no KpegutHomy
aorosopy B [laTy nnaTtexa, B NoraweHne 3aJ0/IHKEHHOCTU 3aeMLlimMKa No rnpoueHTaM, HauyucCeHHbIM 3a
nonb3osaHne KpeamnTtoM, A0 HACTYMNJIEHUSA CpoOKa MUX niaTtexa, onpeaeneHHoro KpeanTHbIM 4OrOBOPOM,
a TakXe B cny4yae HeynjaaTbl 3aeMWmMKOM npuuntarowmxca banky nnaTtexen no noraweHmnto OCHOBHOMO
Aonra u/vnu NpoueHToB, B AaTbl/CPOKU, YCTaHOBNEHHble B KpeauTHOM gorosope. CrnncaHue AeHexHbIX
CpeacTB ocyulecTBnaseTcd baHKOM B pamkax AencTBYOWNX HopM 6e3HannyHbIX pacyeToB pacyeTHbIMU
OOKYMEHTaMMu, YyCTaHoBJieHHbIMWM bBaHkoM Poccmn (B 4YaCTHOCTM, WHKACCOBbIMM MOPYYEHUSIMYU,
6aHKOBCKUMU opaepamu).

5.1.3. B TeueHue 30 kaneHAapHbIX AHEN C AaTbl NONyYeHUs KpeauTa, NpefoCTaBNeHHOro C YCNOBUEM
MCNONb30BaHMA 3aeMLMKOM MOJIlyYEeHHbIX CpeAcTB, — BEpPHYTb [AOCPOYHO bBaHKy BCHO CyMMy
notpebutenbckoro kpeauta (3amma) mnm ee dactb 6e3 npeaBapuUTENbHOrO yBeaomsieHUs baHka ¢
ynnaTon NpoueHTOB 3a PaKTUUYECKUN CPOK KPpeaAUTOBaHMUS.

5.1.4. CoobwunTtb Kpeantopy o cBOEM cornacmm Ha nosydeHme noTpebuTenbCKoro Kpeamta Ha YCoBUSX,
YKa3aHHbIX B VMHAMBMAYaANbHbIX YCNOBUSAX, B Te4yeHue naTu paboumx AHEn co AHSA npenocTaBrieHus
3aeMwWwunky MHameuayanbHblX ycnosumin. Kpeautop He BrpaBe W3MeEHATb B OAHOCTOPOHHEM Mopsake
npeanoXeHHble 3aeMwmky WMHAMBUAYyanbHble YCNOBUA B TedeHue NATU paboumx AHEW Co AHSA UX
noslydeHmnsa 3aeMLLNKOM.

5.2. 3aeMuiuk o6sa3aH:

5.2.1. Bo3BpatnTb nNosiyyeHHble B COOTBETCTBUM C KpeauTHbIM [OrOBOPOM JAEHEeXHble cpeacTsa B
NoAHOM obbeMe M ynnaTUTb BCe MNPOUEHTbl 3@ UX WCMNOSb30BaHWE B COOTBETCTBMW C YCNOBUAMU
KpeontHoro gorosopa.

5.2.2. He gonyckaTb NPEBbILEHUS PaCXOA0BaHUS AEHEXHbIX CPEACTB CBEPX OcTaTka Ha CueTe w/unu
cBoboAHOro octatka Pa3Mmepa nuMuTa KpeauToBaHWsl. B cnyyae npeacTosiuMx pacxofoB 3aeMLUmK
06513yeTcsl KOHTPONMpoBaTb COCTOsiHMEe cBoero CyeTta UM, NpM Heob6XoAMMOCTU, CBOEBPEMEHHO
ob6ecneuymBaTtb Hannume Ha CyeTe COOTBETCTBYIOLWMNX CYMM AEHEXHbIX CPEACTB.

5.2.3. B TeyeHne cpoka kpeauToBaHusa no KpeanTHoMy A0roBopy NpeaocTaBnaTb No TpeboBaHUto baHka
nobble [OKYMEHTbl, MNOATBEPXAAOWME NAaTEXECNocobHOCTb, HeobxoAMMble AONA KOHTPOAA 3a
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BbIMOSIHEHNEM YyCNoBuiA KpeauTHOro aorosopa, B 060/ MOMEHT A0 MOJIHOMO BbINOJIHEHUS BCEX
0653aTenbCTB Nnepen baHkoM, n obecrneumMBaTb JOCTOBEPHOCTb CBEAEHUIN, NpeaoCcTaBnseMbix BaHky.

5.2.4. B teuyenune 5 (MAtn) paboumx aHen yBeaoMnTb baHk:

e 0 BO36yXAeHWM B OTHOWEHWM 3aeMLMKA YroNOBHOrO Aefla B COOTBETCTBUM C AENCTBYHOLUM
YrO/I0OBHO-NpoLecCyanbHbIM 3aKOHOAATEbCTBOM;

e 0 BO36YyXAEHWM B OTHOWEHMM 3aeMlMKa B COOTBETCTBMM C [AENCTBYHOLWMM rpa)AaHCKO-
npoueccyanbHbIM 3aKoHOAATEeNbCTBOM pgenia ocoboro npomsBoACTBa O MNPU3HAHUM  TpaXKAaHMHA
OrpaHM4YeHHO aeecnocobHbIM MM HegeecnocobHbiM, 06 yCTaHOB/IEHUM HENpaBWUILHOCTEN 3anucen B
KHUrax akToB rpaXX4aHCKOro COCTOSHUS, O NpeabsBeHUM 3aeMWMKOM WAM K 3aeMLMKY WCKOB B
nopsigke rpaxxAaHCKoOro CyaonpoM3BOACTBA, CMNOCOGHLIX MOBAMSATbL Ha MCMOSIHEHME 3aEeMLMKOM
obs3aTtenbcTs No KpeantHoMmy Aorosopy;

e 0O MNpeabsiBEHMU K 3aeMUWMKy ncka ob ynnarte AeHeXHOW cyMMbl nnm o6 ncrpeboBaHnm nMmyLLecTsa,
pa3sMep KOTOpPOro CTaBMT MNOA4 COMHEHME BbINOJIHEHWE 3aeMWMKOM 06a3aTenbCcTB, npeayCMOTPEHHbIX
KpeauTHbIM JOroBOpPOM;

e O HACTYMJEHUN NHbIX 06CTOATENLCTB, KOTOpPblE MOTYT NOBJiIeYb 3a CO60N HEBbINOSIHEHNE 3aEMLLMKOM
ycnosuin KpeanTtHoro Aorosopa, n 0 Mepax, NpMHMMaeMbiX 3aeMLLMKOM ANS BbINOSIHEHNSA BCEX YC0BUN
KpeanTHoro gorosopa.

5.2.5. B TeueHune 5 (Matn) paboumnx gHeln, c NpuUIOXKEHNEM COOTBETCTBYHOLWMX AOKYMEHTOB, YBEAOMUTb
BaHk o cnepyoweM:

e 0O CMeHe nacnopTta rpaxgaHuHa PO 3aeMwuka;

e 006 M3MeHeHUN haMUInm, UMeHN, OTYECTBa 3aEMLLUKA;

e 006 M3MeHeHMN agpeca perncTpaunm No MecTy XUTeNbCTBa U/Mnn Mecta PaKTUUYECKOro NpoXnBaHUS
3aeMLwuKa, ykasaHHol B KpeantHOM Aorosope;

e 0 CMeHe MecTa paboTbl 3aeMLlinKa;

e 06 M3MEHEHUN CEMEMNHOIO MNOIOXEHUSA 3aeMLUNKA;

e 00 M3MeHeHMU AoMallHero, paboyero nnm MobunbHoro tenedoHoB, dpakca, e-mail 3aeMwmka.

5.2.6. HesamegnutenoHo nisewatb baHk 0 1l060M n3MeHEeHUN B 3as9BNEHUAX N 3aBEPEHUAX 3aeMLmKa,
yKa3aHHbIX B 3asB/IEHUMN.

5.2.7. Obecneuntb Ha AdaTy nnaTtexa Ha CuyeTe Hanuuue AEeHEeXHbIX CpeacTB B pa3sMepe, AO0CTaTOYHOM
ONs noraweHust CooTBeTCTBYtowWwero ExemecayHoro nnartexa no KpeaguTHOMYy AOroBOpYy MNpu YCAOBUM
npegocrasfeHmns baHKy cornacus Ha CNMcaHne AeHexHblX cpeacTts co Cyera.

5.2.8. He ncnonb3oBaTb KpeauTHble CpeACTBa, NOJlydeHHble No KpeauTHOMY AOroBOpY, Ha crejylowmne

uenu:

e Ha noraweHue MHbIX 0653aTenbCTB KPeAUTHOro xapaktepa 3aeMuwmka nepes baHkoM u/vnun nepej
Apyrumun 6aHkamu;

e Ha noraweHue oba3aTenbCTB TpeTbuX nuL nepen baHkoM (NpSAMO MM KOCBEHHO) W/unawn nepejg
Apyrmmun 6aHkamu;

e Ha npefocTaBfeHNe 3aliMOB TPETbUM NINLAM UN Ha NoraweHne 3aMMoB TpeTbUX NnL,;

e Ha duHaHcMpoBaHue npuobpeTeHus 3aeMLUKOM WU TPeTbUMU NNLAMU LEeHHbIX 6yMar u WHbIX
(PMHAHCOBbLIX aKTUBOB C LEeNbio NojslydeHus AoxXoda B pesyfbTaTe UX Nnocneayrowen npojaxu nocne
yBEeNNYEHUS NX PbIHOYHOW LEHbI;

e Ha PDMHaHCMpOBaHMe y4yacTus 3aeMuimMKa Unu TpeTbux NuL, B 10TEPESX U a3apTHbIX urpax;

e Ha dUHaAHCMpOBaHME TEppPOPUCTUYECKON U WHOW AeATeNnbHOCTW, NpoTMBOpeYallein TpeboBaHUAM
3aKoHogaTenbcTea PO;

e Ha Lenn, cBA3aHHble C NpeaAnpuHUMATENbCKOM AeATeNbHOCTbIO.

5.2.9. [lo nonHoro noraweHuna baHky 3agosmkeHHoOCTU no KpeauTy, NMMCbMEHHO yBeaoMnaTb BaHk o
npeaoCcTaBNEHUN [OEHEXHbIX CPpeaCTB pUAMYECKUM UAn (GU3nYeckuMm numuaM B BuAe 3ahMa Wau
dunHaHCOBOI NOMOLM, NMPU BbICTYMNJIEHUN B PO NOpy4duTeNs No YbMM-nbo obs3aTenbCcTBam.

5.2.10. Tllpu pocpoyHoM Bo3BpaTte Kpeauta - ynnatute bBaHKy npoueHTbl MO AOroBopy Ha
BO3BpallaeMyo cymmy KpeauTta BKIOYUTENbHO A0 AHA (aKTMYeCKOro BO3BpaTa COOTBETCTBYHOLLEN
CyMMbl Kpeauta nnimn ee 4acTu.

5.2.11. lNpu npeavssneHnn baHkom TpeboBaHmMa 0 4OCpOYHOM BO3BpaTe Kpeguta, B cayyasx,

npeaycMoTpeHHbIX n. 5.3.2.
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O6wwux ycnosuin KpegntHoro gorosopa, B TedyeHmne 30 (Tpmauatn) KasneHaapHbiX AHEN C MOMEHTA
HanpaBneHuns yBeaoMneHnss bBaHKOM BEpHYTb MOJIyUYEHHYIO CYMMY KpeauTa U ynaaTuTb NMPOLEHThI,
pacCYnTbiBaeMble B COOTBETCTBMU C NHAMBUAYANbHBIMU YCI0BUSIMU.

5.3. BaHK uMeeT npaso:

5.3.1. OTkazatbca OT 0683aHHOCTM YCTaHOBUTb 3aemwuky Pasmep nauMuta KpeguToBaHuUs Mo
KpeanTHOMy AOroBOpy Mpu HanmMunm ob6CToATENbCTB, OYEBUAHO CBMAETENbCTBYHOWMX O TOM, YTO CyMMa
3a40/KeHHOCTM He 6yaeT Bo3BpalleHa 3aeMLMKOM B YCTaHOBNEHHbIE KpeanTHbIM AOrOBOPOM CPOKMW.

5.3.2. lNoTtpeboBaTb OT 3aeMwmKka AOCPOYHOro Bo3BpaTa KpeawTta, ynnaTbl npoueHToB B Nto6oOM K3
cneaylownx ciy4vaes:

e 3aeMuWMK AONYCTUN HeucnonHeHue (HeHaanexatllee UCNosHeHWe) Nboro n3 ceomx 06a3aTenbCTB
npu ynnaTte NpoLeHTOB M/ OCHOBHOIO Aosira obLwenn Npoao/KNTeNbHOCTbI0 6bonee 60 KaneHaapHbIX
AHeln B TeuyeHmne nocnegHmnx 180 kaneHAapHbIX AHEN;

e bBaHk obHapyxwun, 4to nobas MHpopMauus, AOKYMEHTbI, 3asiBIEHNS, NpeaoCTaBNeHHble 3aeMLMKOM
BaHky npu 3aknao4veHnn KpeauTHOro 4oroBopa Wi B npouecce ero UCnosiHeHUsl, He COOTBETCTBOBaU
OEeNCTBUTENbHOCTH;

e KpeauT ncrnonb3oBaH Ha WHbIE UEeNU, YeM npeaycMoTpeHbl KpeanTHbIM 40roBOPOM.

O pocpoyHoM Bo3BpaTe Kpeanta baHK NMCbMEHHO yBeAoMseT 3aeMumKa.

5.3.3. I3MeHaTb Tapudsbl, B T.4. BBOAUTb Tapudbl 3a OKaszaHWe HOBbIX AOMOSHUTENbHbIX YCAYr WK
OKasaHue HOBbIX Oonepauuit UM HOBbIX KOMUCCMOHHbIX BO3HarpaxAaeHuin wn T.M. WM UCKIYaTb psas
OKasblBaeMbIX YyCNyr, onepaumm, KOMUCCUOHHbIX BO3HarpaxAaeHuin u T.n. C yBeaomseHneMm 3aeMuimka
nyTemMm pasMelleHusa cooTeBeTcTBylowen nHpopmaunm B BCIT baHka u/mnn Ha CanTte He nosgHee nNsATU
(naTn) KaneHdapHbIX AHEN A0 AaTbl BBeAEHUSA HOBbIX Tapudos.

5.3.4. TpeboBaTb OT 3aeMuwmka B TedeHne cpoka aencremss KpegmTtHoro gorosopa npeaoctaBrieHUs
MHMOPMaLUNM N COOTBETCTBYIOLWMX NMOATBEPXKAALWNX AOKYMEHTOB 06 NCNOMHEHUM UM 06593aTenbCTB NOo
KpeauTHOMYy orosopy, nNpu 3TOM KakK B CPOKMW, yKa3aHHble B COOTBETCTBYIOLWMUX NyHKTax KpeauTHOro
AOoroeopa, Tak n B 1to60i MOMEHT Ha OCHOBaHUM NMUCbMEHHOro TpeboBaHus baHka.

5.4. baHk o6s3aH:
5.4.1. Oka3biBaTb KOHCYAbTaLMu Mo BONpocam KpeanToBaHusa B baHke.

5.4.2. MNpepoctaBnTb 3aeMLlNKy criegyrowine ceeaeHms yepes KaHanbl AUCTaHUMOHHOIo 06CnyXxXnBaHums

wnun B otaeneHmn baHka:

e pa3sMep TeKyLlelh 3a80/1KeHHOCTN 3aeMlnka nepes baHkoMm no KpeanTtHoMy AOroBOpY — OAMH pas B
Mecsu;

e [aTbl U pa3Mepbl NPOU3BEAEHHbIX M NPEeACTOSAWMNX naaTexen 3aeMwinka no KpeantHomy goroBopy
(pa3mepbl NpeacrTosawmx nnatexen 3aeMuwumka no Kpeauty C nepeMeHHOW MPOLUEHTHOM CTaBKOM
onpeaensoTca B nopsake, ycraHoBneHHoM QdepepanbHbiM 3akoHOM "O noTpebutenbCKoM kKpeauTe
(3amme)") - oauH pas B Mecsl. lNMpu M3MEHEeHUU MPOLEHTHOW CTaBKM — B Te€YeHUM 1 AHS C MOMEHTa
N3MEHEeHUs;

e MHMOPMALUIO O HAJMYUM MPOCPOYEHHOM 3a40/HKEHHOCTM MO KpeaAUTHOMY AOroBOpy B CleAYHOLWEM
nopsioke — Mo 3/IEKTPOHHOWM MoyTe, yKa3aHHOW B 3asiBNEHUN, B CPOK A0 CEMU KaNeHAapHbIX AHEN C
AaTbl BO3HWKHOBEHWUS MPOCPOYEHHOM 3a40/1KEHHOCTH;

e JocTynHas cymma KpeamTta c NMMUTOM KpeauMToBaHUS - OAWH pa3 B Mecsl.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHME WM HEeHaaNexallee BbinonHeHne CTOpoHaMK B3STbIX Ha cebs 06s3aTenbCTB
no KpeauTHOMY [OroBOpy OHWM HECYyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYHOLLINM
3aKoHoAaTeNbLCTBO PO.

6.2. B ciyyae HeCBOEBPEMEHHOIrO MCMNOJSIHEHMS 3aeMWwmMKoM 0693aTenbCTB No noraweHnto OCHOBHOMO
Aosnra u/vnu ynnarte npoueHToB 3a noJsib3oBaHue KpeantoMm, baHk BNpaBe B3biCKaTb C 3aeMLiMKa NeHu,
3a Kaxabli AeHb MPOCPOYKM MnaTtexa, HauumHas CO AHS, Cneayrulero 3a cooTBeTcTBytowen [aTtoi
nnartexa, YyCTaHoB/eHHON KpeAMTHbIM [OroBopoM. Pa3mMep MeHW 3a HernoraweHHylo B CpoK
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3a40/KEHHOCTb No KpeauTy n/unv NpoueHTaM, HauuCeHHbIM 3a Nosib30BaHMe KpeanToM, yKasbiBaeTcs
B MHAMBUAYANbHbBIX YC/TOBUAX.

7. NMOJIHAA CTOMMOCTb KPEAUTA

7.1. [llonHasa cTouMoCTb KpeauTa, npenocTaBfsSeMOro 3aeMLluKy, onpeaensieTca B MNpoueHTax
rogoBbIX M B [OEHEXHOM BbIpaXeHun W pacCcyMTbIBAaeTCA B COOTBETCTBMW C AENCTBYHOLWMM
3aKoHoAaTeNnbCTBOM P®D C yyeTOM HMXKeCneayLero:

7.1.1. B pacuetr [lMonHoi ctouMoctn KpeauTa BKAOYAOTCA naaTexum 3aemwmka no KpeguTHomy
AOroBoOpy, CBA3aHHbIE C 3aK/II0OYEHNEM N UCTONTHEHNEM AaHHOro KpeamMTHOro goroeopa, a MMeHHo:
ExxemecsiuHble naaTexXu No KpeauTy, njaaTex Mo noralleHuto OCHOBHOW CyMMbl gosra no Kpeauty B
PasMepe nuMmnTa KpeautToBaHus, naaTtexu no ynsaTte npoueHToB no Kpeauty, paccuntaHHble Ha 100%
Paszmepa nnMmnTa KpeamMToBaHMsa NCXoasa m3 pasmepa lNpoueHTHOM cTaBku no Kpeanty. Pazmep koMmnccmum
3a BbINYCK 1 rogosoe obcnyxuBaHme KapT ykasaH B Tapudax, pasameweHHbix Ha Cante baHka.

7.1.2. B pacueTt NoaHoW ctoMMmocTn KpeauTta He BKIKOYatoTCA:

e nnatexun 3aeMwinka, o643aHHOCTb OCYLLECTBIEHUA KOTOPbIX BbITEKAET He U3 ycnosmn KpeauTHOro
Aoroesopa, a u3 TpeboBaHuin deagepanbHOro 3aKoHa;

e MfaTexu 3aeMlmKka, CBsA3aHHble C HecobngeHmeMm 3aeMwWMKoOM ycnosuin KpeauTHOro gorosopa
(wTpadbl, NeHW, HEYCTOMKN, onpeaeneHHble ycnosmamMm KpeaMTHOro 4orosopa);

e Mnatexu 3aeMwmka no obcnyxmnsaHuo Kpeanta, KOoTopble npeaycMoTpeHbl KpeanTHbIM AOrOBOPOM,
W BenuYuHa uU/Mnu CpoKu ynnaTbl, KOTOPbIX 3aBUCAT OT peweHns 3aeMwmka wu/wuam BapuaHTa ero
noBeaeHus;

e [1aTeXu 3aeMuimkKa 3a YCIyrm, okKasaHue KOTOpbiX He 06ycnoBavBaeT BO3MOXHOCTb MOSy4YeHUs
KpeanTta n He BAMSAET Ha BENWYMHY MOJSIHOM CTOMMOCTM Kpeauta B 4acTu MPOLEHTHOM CTaBKU U UHbIX
niaaTexen, npu ycnoBum, 4To 3aeMLmMKy NpeaocTaBaseTcs AOMOAHMUTENbHAs Bbiroga MO CPaBHEHMUIO C
OKasaHMeM TaKuMx yCnyr Ha ycnoBusax nybanyHom odepTbl, 1 3aeMLKMK MOXET O0TKasaTbCA OT YyCyru B
TeyeHne 14 (YeTblpHaguaTwn) KaneHAapHbIX AHEW C BO3BpPaToOM 4acTW oOnJatbl NPONOPLUMOHaNbHO
CTOMMOCTM YacTu YC/yrn, okasaHHOM A0 yBeaoMaeHmns ob oTkase.

7.2. VI3MeHeHMe nonHou ctoumocTn Kpeauta odopmnseTca nyteM ysenomneHns baHkoM 3aemuimka
(B T.4. no KaHanaMm AWUCTaHUMOHHOro 06CAYXWMBAHMUSA) B KOTOPOM YKa3blBAaeTCA pa3Mep MNoSHOWM
ctoumocTu KpeaunTta (3a UCKIHOYEHNEM CNyYaeB U3MEHEHUS NOSTHOM CTOMMOCTU KpeauTa Nno OCHOBAHUSAM,
Tpebyowmnm, B cooTBeTcTBMN C KpeauTHbiM aorosopoM, odopmaeHns CTOpoHaMu AOMOSHUTENbHOrO
cornaweHnsa Kk KpeauntHomy porosopy). [pu Hecornacum 3aemuimka € pacyeToM MOSHON CTOMMOCTU
Kpeanta 3aeMwunk Hanpasnger B baHk (B T.4. no KaHanaMm AUCTaHUMOHHOIO 0O6CAYyXUBaHUSA)
OnpoBepXxeHue (Hecornacue) c NnpeaocTaBieHHbIMU pacyeTaMn. B cnydae HenpeacTtaeBneHuns B baHk, B
TedeHue 3 (Tpex) AHen € AaTbl HanpasneHns BaHKoM yBeAOMNEHMS, COOTBETCTBYIOLLErO ONPOBEPXKEHUS,
HanpaBneHHoe baHKOM yBeAOMEHNE CUNTAETCHA NPUHATBIM U COMTacoOBaHHbIM 3aeMLNKOM. MI3MeHeHuns
CUMTaloTCa cornacoBaHHbIMM CTOPOHaMMU, W 3aK/IlOYEHWE AOMOSIHUTENIbHOro cornawenusa K KpeantHomy
[OroBopy B 3TOM cny4yae He TpebyeTcs.

8. CNMNCAHME BAHKOM AEHEXHbIX CPEACTB BO CYHETA (OB) 3AEMLUUMKA, OTKPbITOIo B
BAHKE

8.1. CnucaHne bBaHKOM [EeHEeXHbIX CpeacTB B MoraweHve CcyMM 3a[0/DKEeHHOCTM 3aeMuimka
Nnpon3BOAUTCA Ha OCHOBaHUM KpeauTHoOro gorosopa co CueTa, 6e3 4ONOAHMUTENBLHOrO COrlacoBaHms 1
npeaBapuTenbHOro yeeaoMneHns nocnenHero, npu ycnoeBuu npegocrasneHms 3aeMuwmkom baHky npasa
Ha CnncaHune AeHEXHbIX CpeaCTB.

8.2. CnucaHue BaHKOM JAeHeXHbIX CcpeacCTB B MNorawleHne CcyMM 3a40/DKEHHOCTM 3aeMuiuka ro
KpeauTHoOMy forosopy Npou3BOAMTCH B CNeAyloWwmx cryyaax:

8.2.1. CnucaHne NpousBOAUTCS NPU MNOCTYMNEHUN AEHEXHbIX cpeAcTB Ha CuyeT HezaBucMMO OT [aTbl
nnartexa.

8.2.2. Mpwn o06pa3oBaHNN NPOCPOUEHHOM 3aA40/IXKEHHOCTM Mo KpeanTy 1U/unm npoLeHTaM.

8.2.3. [lo HacTyn/ieHMs CpokKa ynaaTbl NpOLEHTOB 3a Nosib3oBaHue Kpeantom no KpeantHoMmy AOrosopy.
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9. KOH®UAEHLMAJIbHOCTb

9.1. Kaxpasa u3 CTopoH npu wucnonHeHunm KpeauTHoro porosopa o0653yeTcsd COXpaHAaTb
KOH(UAEHUMANbHOCTb MOJIYYEHHON OT APYrOoM CTOPOHbI (PUHAHCOBOM, KOMMEPYECKOM U ApYyrown
MHpOpMaUMM N MPUHMMATb BCE BO3MOXHble Mepbl K TOMYy, 4TObObl MNpeAoXpaHUTb MOSYYEHHYIO
MHpOpMaUnIo OT pasrnaweHums.

9.2. [llepepava wWHdoOpMaUMK TPeTbMM nMUAM, ONyb/MKOBaHWE WKW pa3rnalleHne WHGopMaunu
OCYLLIECTBJ/ISETCSA TOJIbKO MO B3aUMHOMY cornacuio CTOpOH, 3a UCK/IIOUYEHMEM CNeAYIOWNX ClyYaeB:

9.2.1. f0 NpeanosiaraeMoro packpbiTUS €e CTOPOHOM MHpopMaunsa yxe asnsetcs obwenocTynHom He B
pe3ysbTaTe HapyweHus Kakon-nmbo n3 CtopoH o0653aTtenibCTB N0 COXPaHEHUI0 Takon MHdopMaumn B
TalHe;

9.2.2. nHdbopmMauma NOANEXUT PaCKpPbITUIO B CWUY AENCTBYHOWEro 3akoHoaaTtenbctsa (Npu 3TOM
AOMYCKAEeTCa packpbiTMe MHMOpPMauMn TOMbKO NLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX B
3aKOHe ciyyasix u uensx);

9.2.3. nHdopMauns packpbiBaeTcs NpodeccnoHanbHbiM COBETHMKAM (lOpuUcTaM, ayantopam), KoTopble
0643aHbl B CUy CBOEN Npodeccnm coxXpaHaTb MHMOpMaUnIO, NepefaHHYyo CToOpoHaMn no KpeautHoMy
AOroBoOpy, B TaWlHe;

9.2.4. nidbopmaumsa pasriawaeTrcsa rno npeaBapuTesibHOMY NMUMCbMEHHOMY cornaweHmnio CTOpOH.

10. NPOYMUE YC/NoBuA

10.1. Jliobble U3MEHEHMA U A0NONHEHUA K KpeaAnTHOMY AOroBopy, BO3HMKAKOLWMNME B XOAE UCMONHEHUS
KpeanTHOro fgorosopa, 3a UCK/IHOYEHNEM U3MEHEHUSA Pa3sMepoB NIMMUTa KPeANUTOBAHUSA, a TakKXKe CYMM U
pacyeToB NOJIHOM CTOMMOCTU KpeauTta u nosnHom cyMMbl KpeauTta (3a UCKIOUEHMEM ClyYaeB U3MEHEHUS
nonHon crouMmoctn Kpeamta u nonHon cymmbl KpeauTta, nognexkawen BbingaTe MO OCHOBaHUSAM,
TpebyowmnM B COOTBETCTBUM C KpeaAuTHbIM aorosopoM odopmiaeHns CTopoHaMu AOMOAHUTENbHOrO
cornawenmsa Kk KpeagutHoMy aorosopy), odbopMastoTcs A0ONOAHUTENbHBIMU cornawenmnamm Kk KpeantHomy
AOroBOpYy, KOTOpble SABASIOTCA HEOTbEMIEMOW YacTbio KpeanTHOro Aorosopa.

10.2. YsBenomneHus (uM3BeLWeHUA, NMUCbMa WM nNpoyme AOKyMeHTbl) CTOpoH Apyr Apyry cuuTatoTcs
HanpaefeHHbIMW Haanexawmm obpasom, ecnm OHu odopMieHbl B MUCbMEHHOM BMAE, NOAMUCAHBbI
3aeMWMKOM/YNOMHOMOYEHHbIM  NpeAcTaBuTeneM baHka ©  OoTApaBneHbl 3aKa3HbiM  MOYTOBbIM
oTnpasneHueM, nubo AocTaBneHbl 3aeMwuMKoM/KypbepoM BaHka no agpecaMm CTOPOH, yKa3aHHbIM B
KpeauTHOM AgoroBope, Bpy4YeHbl NoA pacnucky 3aeMuimky /ynoflHOMOYEHHOMY npeacTtasuTento baHka,
nnbo HanpaeneHbl No KaHanam ANCTaHUMOHHOIO obcnyxumeaHusa /baHky no dakcy uam no an1eKTPOHHOWN
noute, NM60 oTrnpas/ieHbl MHbIM CMNOCO60M, MO3BOASIOWNM NOATBEPANTL OTMPABKY YBEAOMJIEHUS.

YBeAOMNEeHMEe cYMTaeTCss HamnpaBfieHHbIM C AaTbl, NPOCTaBAE€HHON MOYTOBLIM OTAENEHNEM B MOYTOBOM
KBMTaAHUMM, C AaTbl NoNydeHuss yBeaoMneHuss CTOpoHOM KpeaAWTHOro [0oroBopa, YKasaHHOW B
yBeaoMneHnun (Npu [OCTaBKe KypbepoMm), WM C AaTbl OTMAPaBKW YBEAOMJIEHMS TMOCPEACTBOM
bakcMMUNbHOM CBS3M  WMAM  C  AaTbl 3NEKTPOHHOrO MOATBEPXKAEHUS MOMyYeHUs COO6LLEeHUs,
OoTNpaBneHHOro no KaHanaMm AMCTaHLUMOHHOIo 06CNy>XMBaHUS.

10.3. B cnyyae BO3HWKHOBEHWUS MaTepuasibHOM BbIrOAbl, MOJIYYEHHOW 3aEeMLMKOM OT SKOHOMUM Ha
npoueHTax 3a nonb3oBaHMe KpeanToMm, oHa NoanexumT HanoroobnoxeHuto B nopsake, yCTaHOBIEHHOM
OENCTBYOLWMM 3aKoHOoAaTeNnbCcTBOM PO, O693aHHOCTb MO UCUYMCAEHUIO Haslora Ha AoXoA4bl 3aeMiinka C
CYMM MaTepuasibHOM Bbiroabl M MHMOPMMPOBAHUIO HANIOrOBOro OpraHa O ero pa3Mepe BO3JI0XeHa Ha
BaHk no MecTy cBoero ydeta. B cnydae HeBO3MOXHOCTM yAepXaHus BaHKOM Hanora Ha AoxoAbl
du3mMyecknx nuLy C CyMM MaTepuanbHOM Bbiroabl 3aeMwmk o0653aH CaMOCTOSATENbHO COrfacHo
AeNCTBYoLWEeMY Haf0roBoMy 3akoHoaaTenbCTBy PO nogaTbe HA/IOrOBYIO AeKnapaumio B HAsI0roBbli opraH
W YNAaTuUTb Hanor Ha Aoxoabl GU3MYECKMX UL C CYMM MaTepuanbHOW Bbiro4bl.

3aeMlunK Brpase 06paTVITbCﬂ B BbaHK C NUCbMEeHHbIM 3aaBNeHNEeM O NpefoCTaBNeHNUN eMy CrpaBKu 06
YKa3aHHbIX A0X0oA4aX W pa3Mepe WUCHUNCNEHHOro HaJsiora Ha A0X0oA4bl (bVIBVILIECKVIX any € CyMMm
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MaTepuanbHOM Bbiroabl Mo dopme, yTBepXAeHHOW denepasibHbiM OPraHOM MCNOAHUTENIbHOW BAacTy,
YMNO/THOMOYEHHbIM MO KOHTPOJIO M HaAa30py B obnactn Hanoros 1 c60poB.

11. CPOK AEVNCTBUA KPEAUTHOIO JOFOBOPA

11.1. KpeauTHbIit 0roBOp AEWCTBYET A0 MNOJSIHOrO BO3BpaTa 3aeMUKoOM KpeauTa, a TakxKe rnosyyeHms
BaHKOM BCEX MPUUUTAKOLIMXCA €My MPOLEHTOB, MEHU W WHbIX NiaTexen, onpeaeneHHbix KpeauTHbIM
JlOrOBOPOM.

12. NOPAAOK PACTOPXXEHNA KPEAUNTHOIO OFOBOPA
12.1. KpeanTHbIn 4OrOBOP MOXET 6biTb paCTOPrHyT No cornaweHmnto CTOpoH.

12.2. KpeauTHbI 4OroBOp MOXeET 6bITb paCTOPrHyT MO 3asAB/IEHMIO 3aeMLUMKA NpU YC0BUM MNOoralieHuns
3aeMLNKOM BCEN MMeloLencs 3a40/HKeHHOCTM nepea baHkoM no KpeauTHoOMY AOroBopy.
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VII. TMPABWJIA NPEAOCTABJIEHMNA YCIIYT NO NEPEBOAY AEHEXXHbLIX CPEACTB B PAMKAX
CUNCTEMbI BbICTPbIX MNTATEXXEN

1. TEPMUHDbI N ONPEQEJIEHUNA

BaHKM-y4YaCTHUKM - KpeauTHble opraHm3auuun, B ToM uucne baHk, asnswowmneca ydyactHukamu CBI1.
BaHK-y4YacCTHUK MOXeT BbICTynaTb, Kak baHk OTnpaBuTens, Tak n baHk MNonyyartens.

BbaHk OTnpaBuTena — baHK-y4yacTHUK, 06CTYXUBAOLWMA KNIMEHTa, ABNSOWErocs GUanyeckuM nLomMm,
dbopmMupytowero pacnopsi>xeHne o nepeBoae AeHexXHbIX cpeacTts yepes CbIl.

BaHk Monyuatensa - BaHK - y4yacTHMK, 06CNYyXUBAKLWMIA KIMEHTA, Ha GAHKOBCKMIA CUYET KOTOPOro
ocyllecTBnseTca nepesoj vepes CbI.

BaHK MO yMON4YaHUIO — KpeauTHas opraHmsaums - YyactHuk CBIl, koTopyto Bbibpan KnueHT ans
nony4yeHns nNepeBoAoOB AEHEXHbLIX cCpeacTB No Homepy TenedoHa ¢ ucnonbloBaHmem CBI.

KnueHT - dunsnyeckoe nmuo (Otnpasutenb nnu Monydyatens), sensioweecs snagensuem Cyera.
KnueHTaMm, He saBnawwMMca rpaxaaHamm Poccuinckon ®epgepaunm, ycnyra npeaocTtaBnasieTcs npwu
Hannynm 'y BaHKa TEXHNYECKON BO3MOXHOCTW.

«HaumoHanbHaAs cucTeMa mJ1aTeXXHbiIX KapT», AKuuMOHepHoe ob6uwecTtBo (panee HCMK) -
onepaunoHHbIN U NAATEXHbIN KINpUHroBbln ueHTp CBI, obecneunsatowmn YuyactHukam CBIN goctyn K
06bMeHy 311eKTPOHHbLIMU COOBLLEHNSAMN, OCYLLECTBASAIOWMNIA NMPUEM N NOATBEPXKAEHNE PACNOPSXKEHUN Ha
nepeBos AEHEeXHbIX CpeacTs u apyrue onepauun. OnepaTtopoM Cuctembl 6bICTpbIX niaTtexenm n ee
pacyeTHbIM LeHTpoM saBngeTcsa LenTpanbHbii 6aHk Poccuinckon ®epepaummn (bank Poccun).

Homep mo6unbHoro tenegoHa - HoMep MOOGUIbHOro TenedoHa pPOCCMICKOro ornepaTtopa COTOBOWM
cBs3m Monyyartensa nnm Otnpasutens. KnueHT baHka npegoctaBnset Homep MobunbHoro tenedoHa npum
3aKnto4eHnn [JoroBop KOMMNAEKCHOro 6aHKOBCKOro 06cnyxmBaHms.

OTnpasutenb nepesoaa (OTnpasutenb) - du3mMyeckoe Nmuo, ykasbiBatowee Homep MobunabHOro
TenedoHa lNonyyatena nepesofa, CO CYETa KOTOPOro CNUCLIBAOTCA AeHexHble cpeacTesa no Onepauun
B pamkax CBIl. OTnpasutenemM MoxeT BbiCTynaTb KnneHT BaHka (Ans ucxoasawero nepesoga), nnbo
KNTMEHT nHoro 6aHka (4ns BXoasuiero nepesoaa).

MonyuaTtenb nepeBopaa (Monyuyatenb) — Gpu3nUYecKoe UNK OPUANYECKOE NINLO, , HA CUYET KOTOPOro
3aUNCNATCSA AeHeXHble cpeacTBa no Onepauuu B pamkax CBI.

Pacnopsi>xeHne - pacnopsixeHue KnumeHTa O nepeBoAe AEHEeXHbIX CpPeacTB, nojaHHoe B baHk
YCTaHOBMIEHHbIMW HacToswuMM [lMpaBunamm crnocobamu, M copepxallee nopyyeHne baHky 06
OCYLLECTB/IEHUM NepeBoAa [AEHEeXHbIX cpeacTB B pamkax CBIl Ha oCHOBaHWMW nNpenocTaB/IEHHOMN
KnneHtoM nHdopmauymu.

CbMain (npunoxeHue CBIMain) - MobunbHOe npunoxeHue, paspabotaHHoe HCIMK, agns onnatbl
TOBApPOB M YC/IYr B PO3HUYHbIX Mara3mHax U CETU MHTEPHET C UCMOJIb30BaHMEM BCEX MoAAEepXUBaeMbIX
B CbI1 cnocobos onnaThbl.

CepBUC — CepBUC NO NepeBoay AEHEXHbIX CPeacTB C UCnosib3oBaHMeM Homepa MobunbHoro TenedoHa
Monyuatena unn QR-koga B pamkax CBIM nocpeactsom CABO. CepBuc npepocrtaBnsgerca no mepe
TEXHMYECKON BO3MOXHOCTMU.

Cuctema 6bicTpbix nnarexxen (pganee CBM) -

cepBUC nnaTtexHow cuctembl baHka Poccun, Mno3BonsowmMin GU3NYECKUM ULAM KPYTIOCYTOUYHO B
pexuMe peasibHOr0 BpEMEHU NMepeBoAUTb AEeHEXHble CpeACcTBa:

/ B nonb3y Monyyatensa — dpmManyeckoro nmua no Homepy MobunbHoro TenedoHa, BHe 3aBUCUMOCTU OT
TOro, B kKakoM 6aHke OTKpbITbl cyeTa OTnpaBuTens wunu MonydyaTens CpeacTs;
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/ B nonb3y Nony4yatens — TOproBo-CEPBUCHOIO NpeanpusaTMsa NyTeM CYUTbiBaHUs MHdopmaumm n3 QR
- KOO WM MNNATeXHOW CCbIIKW, npuwewen Ha yKasaHHbli KnveHTOM HoMep TenedoHa npwu
coBepLlleHnn onnaTbl MOKYMKW Ha calTe TOProBO-CEepPBMCHOIO NpeanpuaTus;

/ B CBOKW nonb3y - Ha CueT KnmeHTa co cuyeTa, OTKPbLITOro Ha uMa Knuenta B Apyrom bHaHke -
YuacTtHuke CBIT.

CyMmMa nepeBoja - CyMMa [OEHEXHbIX CpeacTB B BantTe Poccuiickon ®degepaumun, yKasaHHas
OTnpasuTenem nepesoja AN ocyuwecTteneHns Onepaunmn ¢ ucnonb3osaHnem CBIT.

®duHaHcoBas onepauua (Onepaumsa) - nepeBos AeHEXHbIX cpeacTts Mexay OTnpaBuTeneMm u
MNMonydaTtenem B BantoTe Poccuitckon ®epnepaunm B pamkax CBI, npeaycmatpuBalowmini BbINOIHEHNE B
pexuMme peanbHOro BpeMeHu npoueayp npuveMa K ucnosiHeHuto baHkoMm OTnpaBuTens pacrnopsiKeHumn
OTnpaBuTens Ha NepeBoj AEHeXHbIX CpeacCTB W Mpoueayp 3avduciieHns AeHEeXHbIX cpeactB Ha Cuet
Monyuatena baHkoM [lony4daTtens.

QR-KOA — MOHOXPOMHad KapTWHKa, Ha KOTOpOﬁ C MNOMOLWbK TEXHUYECKOIO YCTpOl;'ICTBa MO>XHO
pacrno3HaTb TEKCT.

2. OBLWIMUE NOJIOXXEHNA

2.1. Hacrosiwme lMpaBunia onpeaensioT NOpsiAoOK U YyCNOBUS OCyllecTBneHusi/nonydyeHmnsa KnneHtamu
BaHka nepeBoAOB AEHEXHbIX CPeACTB C Ucnosnb3oBaHuem Cepsuca:

/ B nonb3y MNonyuatens — ¢wusmyeckoro nuua B NHTepHeT-6aHKke C yka3aHueM HoMmepa MOOGUIBHOrO
TenedoHa MNonyyartens;

/ B nonb3y MNonyyatens — TOproBo-CEpPBUCHOro npeanpusaTnsa B MIHTepHeT-6aHKe Yepe3 MCnosib3oBaHue
MobunbHoro npunoxeHus. Bo3spaT paHee npuobpeTeHHbIX TOBAPOB WMAM YCAYr, a TaKXe AeHEeXHbIX
CpeacTB 3a HUX NPOU3BOAMUTCSA Yepe3 TOProBo-CepBMCHOE NpeanpusaTne, B KOTOpoM bBblna ocywecTeieHa
NoKynkKa ¢ ucnosb3osaHueM nepesoaa CBIl.

2.2. B CBOW nonb3dy - B NHTepHeT-6aHke Ha CueT KnmeHTa co cyeTa, OTKpbITOro Ha uMsa KnueHTta B
Apyrom 6aHke - YyactHuke CBIl nyteM dopMupoBaHus, HanpasileHns U NOATBEPXKAEHUSA 3anNpOCOB Ha
coBeplleHne nepesoja.

2.3. B pamkax CBIl BaHk npepocTtaBnsaeT BO3MOXHOCTb C ucnonb3oBaHvem CABO, a KnueHT
OCYLLEeCTBNSET AEeACTBUSA, NpeayCMOTpeHHble CepBUCOM:

e oNy4yaTb AeHeXHble cpeacTBa Ha C4yeT rno onepaumaMm, coBepLleHHbIM B pamkax CbIT;

e coBepwaTtb Onepauunn No nepesoay AeHEXHbIX cpeacTs NonyyaTenam nepesoaa B pamkax CBIT;

e rony4yaTb oT baHka MHpOpMauuMio No coBeplieHHon Onepaunn B pamkax CBIT;

e COBeplaTb UHblE AENCTBUSA, NpeayCcMOTpeHHble CepBUCOM.

2.4. KnuneHT cornawaetcs c lNMpaBunamm no npegocrasnerHumio Cepemuca n npmcoesnHAeTcs K HUM nytem

COBepLUEHNSA OAHOIMo U3 cneayLwmx 4eNCTBUN:

e HanpasneHusa B baHk nocpeactsoM CABO nepBoro PacnopsxkeHUst Ha NepeBoa AEHEXHbIX CPpeacTs B
COOTBETCTBUW C HacToAwmMun lNMpasunamu;

e ycTaHoBkM BbaHka B kauyecTtBe 6aHka no ymonyaHuto B CBI ang nonydyeHusa nepesonos no Homepy
MobunbHoOro tenedoHa;

e ONyYeHUsa AeHexHbIX cpencTts Ha CuyeT B baHke ¢ ncnonb3osaHnem CepBuca.

2.4. KnneHT B cooTBeTCTBUM C [lonoxeHneMm baHka Poccum oT 29.06.2021 r. N2 762-I1 «O npasunax
OCYLLEeCTB/IEHMS nepeBoja AEHEeXHbIX CPeACTB» HACTOsWMM AaeT CBOE COorjlacMe Ha MCrnosib3oBaHue
naeHTUdmKaTopa, NO3BONAOWEro 04HO3HAYHO YCTaHOBUTb HOMep ero CyeTa, OoTKpbITOro B baHke, npu
coBeplleHun B Nonb3y KnmeHTa geHexHbIX nepesofos nocpeacrsom CBI.

3aumncneHne geHeXHbIX CPeacTB Mo nepesogam nocpeactsoM CBI1 Ha CueT KnmeHTa ocyLecTBnsieTcs no
naeHTUdmnKaTopy, No3BOJSKOWEMY OAHO3HAYHO YCTAaHOBUTb HOMep 6aHKOBCKOro cyeta nosiyvaTens
cpeacTs, U MHOM nHdbopMaunm o Monyyartene AeHeXHbIX CPeacTB.

B kauecTtBe umpeHTudukaTtopa wmucrnonbsyercd Homep MobunbHoro tenedoHa [llonyyatens AeHEeXHbIX
cpencTs.

2.5. KnmneHT HacTodwWwmMM AJaeT CBOe cornacuve u yrnosiHoMoumsaeT baHK Ha nepegayvy nepcoHasibHbIX
AaHHbIX KnneHTa (MackupoBaHHbix @.U.0. KnueHTa) Ha ocHoBaHuu 3anpoca OTnpasutens,
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coaepxxaiiero Homep mobunbHoro TenedoHa KnueHTa, B uensax cosepweHus OTnpasuteneMm B nob3ly
KnuneHTta geHexHoro nepesoga nocpeactsoM CBI1, nepcoHanbHble gaHHble KNMeHTa B yKa3aHHOM criyyae
nepegatotcsa bankom B HCIMK n B baHk Otnpasutens ansa nx otobpaxenms OTnpaBuTento.

Hactosiwee cornacve pencrtByeT C AaThl 3akatoyveHus [orosBopa M AaeTcsd A0 WUCTEYEHUS CPOKOB
XpaHeHUsT COOTBETCTBYKOLWEN MHPOPMaUMNU WM  AOKYMEHTOB, COAEpPXAlUMX BbllEyKa3aHHY
MHdOpMaunto, onpenensembix B COOTBETCTBMWM C 3akoHoAaTesbCcTBOM P®, nocne 4vero MoxeT ObiTb
OTO3BaHO NyTeM HanpasfeHuns B baHK COOTBETCTBYIOLWEro NMMCbMEHHOI0 YBEAOMNEHUS B MPOU3BOJIbHOM

dopme.

2.6. [leHexHble nepeBoabl Yyepe3 CepBMC OCYLLECTBASAIOTCSA TONbKO B BastoTe Poccuiickon depepaunm
Ha CYyeTa KJIMEHTOB, OTKPbITble B baHKax-y4acTHMKax B BantoTe Poccuickon depgepaumn (B TOM yuncne
Ha cyeTa KnmeHTta baHka, oTKpbITbie B BaHKax-y4yacTHMKax).

2.7. baHk BnpaBe B3MMaTb KOMUCCUIO C KnneHTa 3a oTnpaBKy U/Mnn nony4vyeHue nepeBoaoB B paMKax
CbIN B cooTBeTcTBUM C Tapudamm baHka.

2.8. baHk BnpaBe ycTtaHaBnamBaTb MMUTLI Mo Onepauusam (MX KOIMYECTBY, CYMMe M Ap.) B paMKax
CepBuca.

3. YyYCnoBus NPEAOCTABJIEHNA CEPBUCA U NOPAAOK OCYLUECTBJIEHUA NEPEBO4OB

3.1. nga ocyuwecTenenunsa nepesoga B CABO B pasaene «Cucrtema bBbIicTpbiX nnaTtexen» OTnpasBuTenb
yKasblBaeT HeobxoanMble napaMeTpbl Nepesoaa:

e CYeT, C KoToporo 6yaeT Nnpom3BeaeH NepeBoa;

e Homep mMobunbHoro tenedoHa lMonydatens (ecnm NnpegycMOTPEHO);

e OAWH N3 AOCTYMHbIX BaHkoB-yuyacTHUKOB CBI1 Mony4daTtens n3 cnucka (ecnm NnpegycMoTpeHo);

e CyMMy nepeBoga (ecnu npeaycMoTpeHO).

Mocne BBOAA BCeEX MapaMeTpoB nepesoga C ucnonb3oBaHmeM CBIM B CABO ocylwecTBnseTcs nNOUCK
MonyuyaTtens u OTnpaBuTento oTpaxaetcs wuHdopmaums o [Monyuatene (MackmpoBaHHoe O®.U.0.
MonyuyaTtensi/ HauMmeHoBaHue TCIl/ cymMma onepauun (ecnm npeaycMOTPEHO, AOMNOJIHUTENbHas
WHdopMauusa (ecnun npenycMoTpeHo)), KoTtopyto OTnpaBuTenb NOATBEPXAAET UK OTKNOHSAET. Nepesoa
noaTeepxaaetca KnumeHtom OpgHopa3oBbiM naposeM (nytem BBoga B Cucrtemy [ABO napons,
nonydyeHHoro Ha Homep MobunbHoro TenedoHa OTnpasuTens).

3.2. baHK Ha OCHOBaHMK Noslyd4eHHOro oT KnneHTa PacnopsiXXeHunsa Ha nepeBoA:

e OCYLLECTBNSAET NMPOBEPKY AOCTAaTOYHOCTU AEHEXHbIX CPEACTB Ha yKa3saHHOM B PacnopsikeHun Cuyete;
e COBeplUaeT NepeBos AeHeXHbIX cpeacTs co Cyeta B cooTBeTcTBUM ¢ CyMMOM nepeBoaa, YKasaHHOM
KnueHToM B PacnopsXeHun, a Takxke C ydeToM KoMuccmu (B CAydae Hananyumsl), yCTaHOBJIEHHOWN
Tapudamu baHka.

B uensx wucnonHenus PacnopsixkeHus 4depe3 CbIl baHk dopMupyeT OT MMeHU KnmneHTa nnaTeXHbIn
AOKYMEHT U Ha ero OCHOBaHUW OCYLLECTBASET rnepeBos AeHeXHbIX cpeacts Yepe3 CBI1 B COOTBETCTBUM
C NapamMeTpaMu nepesoaa, ykasaHHbIMW KnneHTOM B PacnopsixkeHun. [na noATBepXAeHUS / NonyvYeHus
nHpopMaunm o lMonyyatene AeHEXHbIX CPeACcTB, B TOM 4UuMCe MaTeXHbIX pekBuauTax MonydaTtens,
cornacHo ykasaHHoMmy KnueHtom B JIKBO Mob6bunbHOMY TenedoHy BaHk HanpaBnseT COOTBETCTBYIOLWUMI
3anpoc B HCIIK. OcyliecTBneHne nepesofa AeHEXHbIX CPeAcTB MNpoOU3BOAMTCA TOMbKO B Cnydae
noaTBepXaeHus / nonydeHuns Heobxoanmon nHdopmaumm o NMonyyatene co ctopoHbl HCIK.

3.3. MonyuaTenb nepesoaa - pusnyeckoe MLo:

e COrnawaeTcsa Ha 3a4yncneHune Ha ceoi CuyeT AeHEeXHbIX CpeaCcTB MO NMepeBoAy, B KOTOPOM B KadecTBe
pekBM3nNTOB ykasaH Homep MobunbHoro TenedoHa Monyyatens;

e [0 CBOEMY YCMOTpPeHMIo (KeslaHuio) MOXeT YCTaHOBUTb baHk B kKauyecTBe HaHKa Mo yMosayaHuio Ans
nonydyeHms nepesonoB no Homepy MobunbHOro TenedoHa, BbIMOMHUB COOTBETCTBYIOLLME HACTPOMKN B
CAOBO.

3.4. baHk nHdopmMupyeT KnmueHta 06 oTnpaBneHHOM MK Noslyd4eHHOM nepesoje ¢ ucnonb3iosaHnem CBI1
nocpeactsomM CABO B cOOTBETCTBMM C HacToswMMKU lMpasunamu. YkKasaHHas MHboOpMaums cuymMTaeTcs
Nosy4yeHHon KnneHTOM B AeHb oTpaxeHus baHkoMm nHdopmaumn 06 OoTnpaBneHHOM WU MONYYEHHOM
nepesoge B CAB0 1 nHbIMM cnocobamMu B COOTBETCTBMKU C HacToAawmMn MNMpasunamu.

3.5. baHk BrnpaBe oTkazaTb KnneHTy B ucnonb3oBaHnn CepBuca B criegyowmx cnydasax:
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e [pU OTCYTCTBUM Yy BaHKa TEXHNYECKON BO3MOXHOCTM Ans pabotel B CBI;

e MpW OTCYTCTBMM Hagnexawen mnageHtndukaunmm KnueHta B KadectBe [lonydyatensa nepesoga wiam
OTnpaBuTens nepesoaa;

e PV HaAAMYMWM 3arMpeToB WM OFPaHMUYEHUI Ha OcyllecTBieHue onepauumi B pamkax CbI baHkom
Poccum n/vnmn 3akoHopaatenbcTtsom PO;

e B MHbIX C/ly4asix, yCTaHOBNEHHbIX HacTosawmmMm MNpasunamMm n/vnmn 3akoHoaaTenbCTsoM PO,

4. ycnoBusi NPEAOCTABJIEHUSAA CEPBUCA CbIN YEPE3 MOBWJ1bHOE NMPUJTOXXEHUE CBMa#i

4.1. YcraHoBka npunoxenusa CBlan ocywecTtenseTcs KanMeHTOM caMOCTOATENbHO Ha cobCTBEeHHoe
MO6UNbHOE YCTPOMCTBO, COOTBETCTBYIOLLEE ONPEENIEHHbIM TEXHUUYECKUM XapaKTepucTukam?.

4.2. [ns ucnonb3oBaHusa npunoxeHus CBlMNai Heobxoammo noaknunTb cepeuc CBIM (ecnu oH paHee
He 6bI1 noaknoyeH) n noakntounte Cuer Kk CBlMan, kKoTopbli KNMeHT nnaHMpyeT WUCNoab30BaTb AN
ocywecrteneHns nnatexen. lMogkniodeHne Cdyeta k CBlMan goctynHo B npunoxeHun CbBlMan u B
Mo6WMIBbHOM NPUNOXEHUMN.

4.3. MNpun ncnonb3oBaHnn nNpunoxennss CblMain KnnMeHTy AOCTYMHbI NepeBoAbl B NOAb3y Nosiyyatens -
TOProBO-CEPBUCHOrO NpeanpuATUS:

/ nyTem cuuTtbiBaHMa wuHdbopmaumm m3 QR-koga npu COBeplleHMM onsiatbl MOKYNKWM B TOProBo-
CEPBUCHOM NpeanpusaTUn;

/  NYyTEM CUYMTbIBAHMSA MHGOPMaLUMnM U3 CCbIKKM (Nepexoaa No CCbIIKe) ANa onnaTbl, NpefoCcTaBieHHON
TOProBO-CEPBUCHbIM NpeanpusaTMeM, Npu coBeplieHnn KaneHToMm onsiatbl MOKYMKW Ha canTe TOProBo-
CEPBUCHOrO NpeanpusaTuS.

Bo3epaT paHee NnpnobpeTeHHbIX TOBApOB W/N YCYI, @ TaKXe AEHEXHbIX CPeACTB 3@ HUX NPOU3BOAUNTCS
yepes TOpProBO-CepBMCHOE nMpeanpusaTve, B KOTOpOM 6blna ocyllecTB/ieHA MNOKynka nyTeM
OCyLLecTB/eHNs NepeBoda C Ucnosb3oBaHmeM npunoxexHuns Cblan.

4.4. OtknounTtb CuyeT, mcnonb3yemblid B npunoxeHunm CBIMai, KAMeHT MOXEeT CaMOCTOSTENIbHO B
npunoxenunn CBIsn. lMpu oTknoveHun cepsuca CBI1, CueT, ncnonblyemblit B npunoxeHun CBlan,
OTK/It0MaeTCs aBTOMATUUECKN.

4.5. baHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble Npob6neMbl B UCMONb30BaHUKN npunoxeHns CBIMan
W OTCYTCTBUE BO3MOXHOCTU AN KnneHTa ucnonb3osaTb npuaoxeHue CBIsi.

4.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOPble MOXET NOHECT KAMeHT B pe3yfibTaTe OTKa3a
TOProBO-CEPBMCHOrO MNpeanpuaTUS B BO3MOXHOCTM COBepLIeHUs onepaumii C  WUCNOoSib30BaHMEM
npunoxenmna CblNan. baHK He HeCeT OTBETCTBEHHOCTM 3a paboTy MobunbHOro ycrpomcrea Knunenra.

4.7. KnveHT HeceT OTBETCTBEHHOCTb 3a BCE OMnepaumu, COBEpPLUEHHbIE C NOMOL b nNpunioxeHns CblMai.

4.8. KnveHT NoHMMaeT U CornaceH c TeM, 4To:

/ npepocTtasBneHne cepsuca CBIl yepe3 MobunbHoe npunoxeHue CBlMan ocywecTBnsaeTcs yepe3 ceTb
NHTepHeT, KoTopas sBnsieTcs Hebe3onacHbIM KaHa oM CBA3MU;

/ bBaHK He HeceT OTBETCTBEHHOCTM 3@ PWUCKWU, CBSA3AHHbIE C MNOAKAOYEHWEM MOOUAbHbLIX YCTPOWCTB
KnneHta K ceTu MWHTepHEeT, BO3MOXHbIM HapyleHWeM KOHPUAEHUNANbHOCTM W  LenoCTHOCTU
nHdopmaumm npu pabote yepes ceTb NHTepHeT;

/ paboTtocnocobHocTb npunoxeHust CbManm He 3aBMcKT OT baHka;

/ BaHK He KOHTPOAMpPYEeT M He BAUSeT Ha npenocTaBNeHMe M MCNob3oBaHue 6ecnpoBOAHbLIX ceTel
CBA3MU;

/ bBaHK He rapaHTMpyeT KOHMbUAEHUMaNbHOCTb U 6€30NaCHOCTb XpaHeHNs N nepeaydun AaHHbIX dYepes
6ecnpoBogHbIe CETU CBA3M, HaxoasaLWwmecs BHe KoHTpons baHka.

5. OTBETCTBEHHOCTb CTOPOH

5.1. KAneHT HeceT oTBETCTBEHHOCTb:

! YcTaHoBUTL npunoxeHme CBMai MOXHO Ha cMapThOHbI C onepauMoHHoi cuctemMon Android Bepcum He Huxe 6.0 u i0S,
HauunHasa c 13 sepcuu.
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e 33 MNpPaBW/IbHOCTb M aKTyaJbHOCTb cBoero Homepa MobunbHoro tenedoHa M Homepa MOBWUIBHOrO
TenedoHa MonyyaTtens, ykasaHHbiX KnueHtom B CB0O B Xoae MCnonb3oBaHUA ycniyru B pamkax CBbIl,
Mpu OCYLLECTBIEHUN NMepeBoaoB HGU3NYECKOMY NNLY;

e 33 NpPaBWILHOCTb U KOPPEKTHOCTb YKa3aHHbIX BbaHKy CBOMX UAEHTUPUKALMOHHBIX U UHbIX AAHHbIX
ONs ocyllecTBrieHMs paboTel B pamkax CBIl.

5.2. baHK He HeceT OTBETCTBEHHOCTM U He Bo3BpalaeT OTNpaBUTENIO NOSYUYEHHY KOMUCCUIO:

e B CNy4yasx, Korga 3auucneHue cpencts [llonyyatento He OCYWeCcTBAEHO WAM OCYLWECTBAEHO C
HapyweHneM CpoKoB, npeaycMoTpeHHbix CBIl1, He no BUHe baHka;

e 3a HEKOpPpPEKTHO/HemnpaBW/AbHO BBeAeHHble (npegocTtaBneHHbie) KnueHTOM cBeaeHuns  Ans
ocyulectsneHmss Onepaumn UK NnoayyeHns UHom ycnyru B pamkax Cbll;

e oTcyTCcTBMS Yy baHka T[lonyyaTtens, B nNoAb3y KOTOpPOro OTApaBfieH NepeBos, BO3MOXHOCTU
3a4McnuTb/BbiNNATUTL Nepesog MonyyaTento.

6. WHbIE NMNOJIOXKXEHNSA

6.1. KnueHT npepocTtaensetr banky npaso npu paboTte B pamkax CBIN npepocraBnsate baHky Poccum,
HCMK, y4dyacTHMKaMm pacyeToB cBeaeHuss o cebe (MAeHTUdDUKAUMOHHbIE AaHHble), MHPOopMauuo 06
Onepaunmn gna Bo3MOXHOCTM baHka coBepwmnTtb Onepauunto B pamkax CBIT.

6.2. KnmeHT npomHdOpMMpoBaH, 4YTO B criyyae mucronb3oBaHus CBIl ang onnaTtbl TOBApOB U yCiyr
CNOpHble BOMPOCHI MO AOCTaBKe TOBapoOB/OKa3aHWIO yCnyr, Bo3BpaTa ToBapa/OTMeHbl YCNyrn uanm mnx
KauyecTBa paccMaTpupatoTca Mexay OTtnpaBuTteneM u lMonyyatenem B NMPETEH3MOHHOM WU cynebHoMm
nopsake 6e3 yyactmsa baHka.

68



MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

MPUNOXEHWE 1
K MNpaBniamMm KOMMNIEKCHOro o6cny>KMBaHg|;|
dusmnyeckux nuy B NMAO baHk «AJIEKCAHOPOBCKUWN»

MopsiAoK UCKNUYEHUSA cyeTa (0T3biBa 3apaHee AaHHOIo NaaTeNblLNKOM
aKuenTa UKW pacnopsXXeHUs Ha NepuoanYeckuin NepeBos AEHEXHbIX CPeACTB),
Ha KOTOpPbIA NOCTYNalT coumasibHble BbiNnaTbl, U3 CNMCKA CYETOB,
MCNoNb3yeMblX A4S NoraweHns KpeanTa

1. KAueHT, aBAsowmincsa 3aeMLmnMKOM No KpeauTtHoMmy gorosopy ¢ NMAO «baHk AnekcaHaApOBCKUN», nmeeT
npaBo obpaTtutbCs B baHk ¢ npocbbon 06 mcknuyeHmss cyeTta (O0T3biBa 3apaHee gaHHoro KnmneHTtom
aKuenTa WM pacrnops>XeHns Ha NepnoanyYeckuin NnepeBos AEHEXHbIX CPeACTB), Ha KOTOPbIA NOCTynartT
coumanbHbie BbiNAaTbl!, U3 CNNCKA CYETOB, UCMOMb3YyEMbIX AJ1S MOralleHnsa KpeauTa.

2. Mpwu obpaweHnn B baHk KnneHT npefoctaBnseT ciegyowmii nakeT JOKYMEHTOB:

a) 3asBneHune cornacHo dopme nNpmMBeAEeHHON B NMyHKTe 6 HacToswero MNopsaka;

6) AOKYMEHT, YAOCTOBEPSAIOLWNI JINYHOCTb.

3. Onsa nogaym gokymeHToB KnneHT gonxeH obpaTnTtbCs NMYHO B oTaeneHme baHka.

4. B peHb nogaun 3asBneHums KnueHT ponxeH 6biTb NpoOMHGMOPMMPOBAH O BO3MOXHbIX PUCKaAX W
NnocneacTBMAX HeucnosHeHns o6s3aTenbCTB MO KpeaAuTHbIM AoroBopam nepes baHkoMm B cnydae
HeobecneyeHns CaMOCTOATENIbHOrO BHECEHUS MaTeXen, AOCTAaTOUYHbIX AS1 NOraleHns eXxeMecsyHoro
nnartexa (CyMMmbl 0653aTeNnbLCTB).

5. 3asaBneHue paccmaTtpmeaeTcs baHkoMm B TeyeHme 30 KaseHA4apHbIX AHEN.

6. ®opmMa 3agBneHns npuBeaeHa HUXe.
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BaHK
a) 6aHK anekcaHOpoOBCKUMA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbiflaBLUIEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asiBNeHve Ha OT3biB aKLenTa Ha CnMcaHue AeHeXHbIX cpencTte

A,
(®amununs Umsi OTYecTBO)
BO3pa)katd MpOTUB CMMUCAHUA [OEHEXHbIX CpeacTtB, MOCTYNMUBLUMX _ . . roga Ha MoOM cyeT
N° , OTKpbITbIA B paMkax [loroBopa KOMMJEKCHOro 6aHKOBCKOro
obcnyxmBaHma  N@ oT  _ . . r., B paMKax couumanbHOM  BbINJaTbl  OT
(HaumeHoBaHue opraHu3auymnu)
B CyMMe pybnen.
(ungppammu m nponucero)
B CYET NnoraweHns 3a40/KEHHOCTM Mo MOEMY KpeauTHOMY gorosopy N° , 3aKkno4deHHoMy ¢ AO
BaHk «<AJIEKCAHOPOBCKUN» . . r.
r.
@.U.0 KnueHta (MosIHOCTbIO) lMoanucek Hata
OTMETKU BAHKA
OTBETCTBEHHDbI COTPYAHMUK
r.
®.1N.0., JosKkHOCTh lNMoanucek Harta

M.TI.
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MPUNOXEHUE 2
K MNpaBniamMm KOMMNIEKCHOro o6cny>KMBaHg|;|
dusmnyeckux nuy B NMAO baHk «AJIEKCAHOPOBCKUWN»

Mopsaok obpaleHns B baHk ¢ npocb60oi 0 BO3BpaTe CMUCAHHbIX CPEACTB
coumanbHOW NOAAEPXKN B Clydae CrMcaHMs TakuxX CpeacTB B CYET NoralleHus
0643aTeNbCTB NO KPEAUTHBLIM A0rOBOPaM

1. KAueHT, aBasoWwmincsa 3aeMLLMKOM Mo KpeauTHoMy gorosopy ¢ NMAO «baHk AnekcaHApOBCKUN», nmeeT
npaBo 06paTuTbCca B BaHk c Npocbb6oi 0 BO3BpAaTe CMNUCAHHbIX CPEACTB COLMANbHOW Moaaepxku! B
Cc/lyyae CrnncaHus Takux cpeacTB B cHeT noraweHms obasaTtenbCTs N0 KpeanTHOMY AOroBopy.

2. Mpwn obpaweHnn B baHk KnneHT npeaocTaBnseT cneayowmne J0KYMeHTbI:
a) 3asBneHme cornacHo NyHKTy 6 HacToswero Mopsaaka;
6) AOKYMEHT, YAOCTOBEPSIOLWNIN JIMYHOCTb;

3. Onsa nogaum gokymeHToB KnneHT gonxeH obpaTnTtbCs NMYHO B oTaeneHme baHka.

4. B geHb nogaydun 3aasneHns KnmeHT aonxeH 6biTb NPOMHAPOPMUPOBAH O NOCNEACTBUSAX HEUCMOSTHEHUS
0653aTenbCTB N0 KpeaAUTHbIM AoroBopam nepes baHkoM, a MMEHHO:

a) O BO3HMKHOBEHMWN MPOCPOYEHHONM 3aJ0/IKEHHOCTM MO KpeaUTHOMY AOroBOpYy B CBSI3M C BO3BPATOM
coumanbHOM BbINAaThI;

6) 0 HauUCeHNN MPOLEHTOB Ha CYMMY MPOCPOYEHHOM 3a40/KEHHOCTU 3a KaXAblil AEHb MPOCPOYKM,
HEeYCTOMKWN OT CYMMbl 3a40/1KEHHOCTM NO KPEeAUTY, HEYCTOMKMN OT CYMMbl 3a40/1)KEHHOCTM MO NPOLIEHTaM;
B) O BO3MOXHOM 06palleHnn B3bICKaHMS Ha 3a/0XXEeHHOe NMYLLEeCTBO;

r) O pa3Mepe TeKyLWwMX/MpOCPOYEHHbIX (npu Hanuuun) 06A3aTENbCTB MO KPeAUTHOMY AO0rOBOpY Ha AaTy
nofayun 3asBrieHuns.

5. 3asBneHue paccMmaTpmsaeTcsa baHkoM B TeyeHne 30 KaneHAAPHbIX AHEN.

6. ®opMa 3asBneHusa npmeeaeHa HMxe.
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MpaBuia KOMMEKCHOro 06cnyxuBanus dusnueckux auL B NMAO BaHk «AJIEKCAHZPOBCKUN»

BaHK

a) 6aHK anekcaHOpPOBCKWIA

B MAO Bank «AJIEKCAHAPOBCKNW»

oT

Qamununs Nimss OTYECTBO
MacnopT: cepus HoMep
BbiaaH

HanmeHoBaHune opraHa, BbiflaBLUIEro
AOKYMEHT, 1 AaTta Bbl4ga4qiu

3asBneHve o BO3BpaTe A€HEeXXHbIX CpeacTs

A,

(®amununs Umsi OTyecTBo)
NnpoLwy BEPHYTb MHE AEHeXHble cpeacTBa (coumasnbHyl BbiNNaTy), MOSYYEHHblE MHOW Ha OCHOBaHWMU

14

HoMep u Aata Ykasa o0 eqNHOBPEMEHHOM COUnNasibHOM BbIraare

nocTynmeLune « » 202 roaa Ha MOW cyert

No ,

B CyMMe pybnen.
(ungpamu n nponuceio)

M CNncaHHble <« » 202 __ roga B cyeT noraweHus 3a40/DKEHHOCTM MO MoeMy

KpeanTtHoMmy gorosopy N¢ , 3aknto4veHHoMy ¢ MAO baHk «AJTEKCAHOPOBCKNN» _ . . r.

MoAnucbiBas HacTosiLee 3asBNeHue, S NoATBepXaato, YTo YBeAOMJIEH, YTO B pe3y/sibTaTe BO3BpaTa MHe
BbllLEyKa3aHHOM CcouManbHON BbIMaTbl MO MOEMY KPeAWTHOMY [AOrOBOpPY BO3HMKAET MPOCPOYeHHas
3a40/1KEHHOCTb

@.1N.0 KnueHTta (MosiIHoCTbI0) loanucek Aarta

OTMETKWM BAHKA

OTBETCTBEHHbIN COTPYAHUK

®.1.0., JosmKHOCTb lNoanucek Harta
M.I.
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