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AZpec 31eKTPOHHOM MOoYThI

3AABNNIEHUE / APPLICATION

Sl He corslaceH c onepauuei, CoBepLleHHON C UCNOoJIb30BaHMEM KapTbl/
I reject a transaction posted to card

Nmsa Bnagensua kapthl / Cardholder's Name
Tun kapTo4Horo npoaykta/ Card type
Homep kapTbl, C MUICNOMb30BaHMEM KOTOPOM
nposoamnack ocnapueaemas onepaums / Card Number

A1 oTtknoHaAw cnepyowme onepauun / The list of transactions in dispute

MecTto coBepLueHus CyMMa B BantoTe cyerta [Oata v BpeMsi onepauuu | [lata cnucaHus CpeacTB co
onepauum / Merchant Name Billing Amount Transaction Date and Time cuyera / Billing Date

AononHutenbHaa nHdopmaumsa / Supporting information required
MpoBeaeHMe onepauum BbiAadM HaJIMUYHbIX B 6aHKOMaTte / NMyHKTE BbliAa4u HaNM4HbIX (BbibepuTe
Hy>xHoe) / Disputing ATM / POI cash disbursement transaction was completed but

I:l 3anpolweHHas cymma He nonydeHa / the money were not received
I:l 3anpoleHHas cymMma nosydyeHa 4actmyHo B pasmepe/ the money were received partly
I:l 3anpoLeHHas CcyMMa CnucaHa Heckonbko pa3 / the money were charged several times

|:| 3anpolweHHas cyMMma nony4yeHa 6e3 moero cornacusi// the money were received without my
consent

NMpoBeaeHne onepauuu onsartbl TOBapa / ycnyru, B pesysbTate KOoTopoi (Bbibepute HyXxHoe)

Tosap He nonyunn / Merchandise never O6bACHEHMS, NoNyyYeHHble OT Toprosua /
received lNpeanonaraemas gata 40CTaBku / Merchant response for non-delivery
Expected delivery date

OTkasancsa oT ToBapa /ycnyru /4neHcrea MpuunHa otkasa / Reason for cancellation
(Hy>XHOE noa4YepKHyTb) /Cancelled

merchandise /service/membership (check one)

[Oata otMeHbl / Cancellation Date

BepHyn ToBap, HO BO3BpaT Ha CYyeT He MpunoxuTe AOKYMEHT, NOATBEpPXAaloLWnin Bo3BpaT ToBapa/
noctynun / Merchandise returned but credit Attach evidence of return - postal receipt or credit slip
was not processed




MblTancs BepHyTb TOBap, HO OH He 6bl MPUHAT
/ Tried to return merchandise - refused

Mpunoxute AOKYMEHT, NOATBEPXAAKOLWMA BO3BpaT ToBapa/
Attach evidence of return - postal receipt or credit slip

C MeHs crnucanu AOMOJHUTENbHYK CYyMMy B
pasmepe / Overcharged by $ / RUR

MpunoxuTe AOKYMEHTbl, coAepXaline CyMMy, KOTOpyto Bbl
cornacunmuce  onnatmtb /  Attach sales slip or
mail/telephone order advertisement showing amount that
should have been charged

Mokynka onnayveHa apyrumu cpeacreamu / Paid
by check, cash or other credit card

MpunoXxute NOATBEPXAANOWMA [AOKYMEHT (KAacCOBbIN 4Yek
WM  BbIMUCKY C KapTOYHOro CYyeTa, ecaM onnaTa
npowseoaunace no Apyroi kapte) / Attach copy of
cancelled check (front and back) cash receipt or other
credit card statement

CyMMa cnucaHa aBaxzabl / KapTa HUKOMY He

nepepasanack / Charged more than once for
the same transaction. Card was never out of
my possession or used by anyone else

MpunoXxuTe BbIMUCKY C yKasaHWeEM CMOPHbIX onepauui u
KOMuto Bawero yeka, noATBepXAatoLwero oaHYy
onepauuto/Attach statement with items circled. If dollar
amount differs, identify correct amount. Attach copy of
your slip

He npuHMMan yyactusa u He caHkumoHupoBan onepauuto / Never authorized this charge

I:l KapTa 6bina notepsiHa / ykpaaeHa (HyxHoe noavyepkHyTb) / Card was lost / stolen (mark)

[ata yTepu / kpaxu Date when the card was lost / stolen:

[aTta n BpeMms 6nokupoBku kapThl Date and time when the card was blocked:

|:| KapTta Haxoamnacb npu MHe. TpeTbuM nuuaM He nepeaasanacb / Card was in my possession. I did not

authorize anyone to use my card.
Apyrme npuuunHbl / Other reasons

YkaxwuTe npunumnHbl/ Please, attach a letter of explanation

MpenoctaBbTe Nt06YI0 AOMOHUTENBHYIO NHMOPMaLMIO, OTHOCALLYIOCSA K NpeaMeTy AaHHOro aucnyTa /

Please, provide additional information or comments related to this dispute

S npu3Halo, 4YTO nNpU  PaccMOTPeHUU Moei

npeTeH3nmn

MAO BaHk <«AJIEKCAHZPOBCKUIN»

PYKOBOACTBYETCS B MEPBYIO OYepeab MpaBuiaMy MaaTeXHbIX CUCTEM. S MOHMMAD, YTO CPOK PACCMOTPEHMUS
MOEeN MpeTeH3UM MOXET YBEeNMYUTbLCS OTHOCUTENbHO CpOKa, YKasaHHoro B [lpaBuiax KOMIMJIEKCHOrO
obcnyxuBaHus  dusmnyecknx vy B MAO Bank <«AJIEKCAHOPOBCKWUW», B cnyyae HenpencTabfieHus
AOMONMHUTENbHOM MHMOPMaLUNK N NOATBEPXAAIOWNX AOKYMEHTOB.

S, o3HakomneH c Tapudamu MAO BaHk «AJIEKCAHOPOBCKWI», cornaceH co CAMCaHWEM KOMWUCCUW B
cny4yae, ecniM ocnapuBaeMas onepauusi coBeplleHa Mo KapTe WM C MUCMOSb30BaHUMEM PEKBU3UTOB KapThbl
Haasexauwmm o6pa3oM N HET OCHOBaAHUI Ast BO3BpaTa.

OTBET Ha 3as1BfIEHMNE MPOLLY HaMNpPaBUTb:

lMoapasaeneHne baHka

lMoanuce Bnaagensya kaptel / Cardholder's signature

Aata cocrasnenus 3assnenns / Date KoHTaKTHbIii TenegoH / Daytime Telephone

@.1N.0. 0OTBETCTBEHHOIO MCIIO/IHNTES

Mara npuema 3as1B/ieHns / Date KOHTaKTHbIN Teﬂed)OH OTBETCTBEHHOIO UCMOJIHUTETIA

lMoapaszaneneHne, npuHsaBLUEE 3asB/1eHNE
Ltamn baHka



